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Introduction 
Welcome to the Gateshead Short Breaks Service Statement. The aim of this 
statement is to provide parents and carers with information about:

• How we design short break services to meet the needs of all disabled 
children and young people aged 0-18 years (or 25 years in some 
circumstances) in Gateshead and their parents/carers

• The range of short breaks available in Gateshead

• Who is eligible to receive short breaks and how to access them

It has been prepared in consultation with parents/carers and Young People to 
ensure that we are commissioning, providing, and delivering the sort of short 
breaks services that families have told us they need and that meet the needs 
of the diverse communities within Gateshead. It supports the commissioning 
framework within the Gateshead SEND strategy which sets out to ensure 
quality, value for money and continuous improvement in the delivery of services. 

Our vision 
Our vision is for all families with disabled children in Gateshead to be supported 
to receive the right support at the right time to enable them to thrive and 
achieve their potential to be able to lead a fulfilling and independent life. 

Background
As part of the Government’s ambition to improve outcomes for disabled 
children and their families and to give children, young people and their parents 
greater control and choice in decisions, all local authorities are required 
by law to provide a range of short breaks to meet the needs of disabled 
children, young people and their parents/ carers and to produce a short 
breaks statement. This is set out in the Breaks for Carers of Disabled Children 
Regulations 2011 (or Short Breaks Regulations 2011) which require local 
authorities to do three things:

• To ensure that, when making short break provision, they have regard to the 
needs of different types of carers, not just those who would be unable to 
continue to provide care without a break;

Short break care: how local authorities should provide it - GOV.UK (www.gov.uk)

https://www.gov.uk/government/publications/short-breaks-for-carers-of-disabled-children
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• To provide a range of short breaks, as appropriate, during the day, night at 
weekends and during the school holidays; and

• To provide parents with a short breaks services statement detailing the 
range of available breaks and any eligibility criteria attached to them. 

What is a short break? 
A short break is a break or time away from a caring role, which used to be 
called ‘respite’ and forms part of a range of services which support children 
with additional needs and their families. In Gateshead, we intend that the 
services will provide opportunities for children and young people with 
disabilities to have an enjoyable experience where they can: 

• Develop friendships

• Develop new hobbies and interests

• Improving their emotional wellbeing 
and mental health.

• Develop confidence and social skills

• Improving independence skills

• Opportunities to experience a 
broad range of different experiences 
which will help children and young 
people to fulfil their potential

A short break gives disabled children 
and young people experiences away 
from their main carers and gives 
parents and carers a valuable break 
from their caring responsibilities. A 
break from a caring role can include 
activities which last a few hours, a day, 
an evening, overnight, a weekend 
or for longer. They can take place in or away from the family home and can 
include supporting a family to take a short break together.

        For me personally, between  
my boys, I access FACETS, Active 
Kidz and Grove House.   All three 
services are absolutely outstanding 
and invaluable.

They give me respite from caring 
duties and allows me to focus on 
having quality time with my other 
children while one of them is on a 
short break or at a holiday club.

It also gives my older son, who is 
a registered young carer, a break 
and he gets to choose things he 
would like to do with me at those 
times.

I feel very lucky to access these 
services and would struggle 
without them. 
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Gateshead’s guiding principles for short breaks: 

A Short Break service should: 

• promote information about available provision to the public, including 
details of eligibility, threshold criteria and routes to accessing the service. 
Providers should work in partnership with the Council to promote and 
publicise services.

• provide culturally appropriate provision that meets the racial, cultural, 
linguistic and religious needs of children and their families

• be consistent with the needs of the carer to have a break from the caring 
role.

• be reliable, so that carers can plan around the breaks provided.

• ensure that provision is available on a planned and regular basis and at 
the times when families and children need breaks – this should include 
evenings, weekends and during school holidays, and have the capacity to 
respond to urgent care requirements.

• provide positive experiences for children by promoting friendships 
and by encouraging social activities, new experiences, and supportive 
relationships with carers. 
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How do we design services to meet the 
needs of disabled children and their 
parents/carers?
The ‘commissioning cycle’ is the process we use to identify the needs of 
disabled children in Gateshead, set priorities and purchase and evaluate 
appropriate services within our available resources.

Engagement with children, young people and families is at the heart 
of everything we do. The diagram below helps to identify ways in 
which the public can engage and participate in the different stages 
of the commissioning cycle. This commitment is reflected in the joint 
commissioning involvement role across the Gateshead system. Our 
commitment is to effectively and efficiently commission appropriate and 
cost-effective services to improve the best outcomes for children, young 
people with SEND.
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Our commissioning priorities
This Short Breaks statement aligns to the commissioning priorities set out in the 
SEND joint commissioning strategy: 

• Commission high quality, inclusive education, health and social care 
provision to meet the needs of our SEND population with a focus upon early 
identification of needs and early intervention 

• For our schools to be inclusive, to be able meet the needs of children and 
young people with SEND so that most will attend a mainstream school close 
to where they live

• Our commissioning decisions will 
be transparent,  
clearly linked to the needs of our 
SEND population to achieve the 
greatest impact on outcomes 
whilst offering value for money 

• Engagement with children, 
young people and families is 
central to the development of any 
new commissioned services, and 
in evaluating existing services. 
Our Parent Carer and Youth 
Forums are valued key partners, 
and we will include them in new 
joint commissioning activity

• Assess and review the use and 
value of Personal Budgets and 
how they can be used to meet 
needs and or supported by joint 
commissioning arrangements

        Grove House is fantastic it is 
second to none. The staff at Grove 
House are so welcoming which 
helps young people to settle 
and reassures parents that their 
children are safe and well looked 
after. I feel that staff look after 
children like members of their own 
family and it really does feel like 
home from home. 

My child is non-verbal but they 
squeal with delight as they 
approach the gates to Grove 
House. 

I feel staff-children ratios are good, 
so all children get the care and 
attention they need. I feel the 
service is valuable to children 
and their families, parents get a 
break knowing their children are 
receiving the very best of care.

Parent of a child who attends  
Grove House, Short breaks Unit
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Some facts and figures
Gateshead’s Short Breaks offer will be informed by using up to date and 
accurate data to understand the number of children and young people 
with SEND. Gateshead understand that the data below is likely to change 
over time and therefore services will be developed to be able to effectively 
respond to changes of need. 

182 out of the 
1497 children 

(12%) classified as 
Children in Need 

are receiving 
social care support 

from Gateshead 
Children’s Services, 

have a disability. 

(Mosaic Social Care 
database,  

March 2022)

12%

of children and young  
people of children in Gateshead 

education settings aged 0-25  
have an EHCP plan.

(SEN2 Return Jan 2022)

1241/4.1%

 (Mid-Year Population Estimates for 
Local Authorities 2020)

39,201
In Gateshead there are 39,201 

children aged 0-17 years.

In January 2022, a total of 4859 
Gateshead pupils were reported by 
schools to have a special educational 
need or disability. Of these, 25.5% had 
an Education, Health and Care (EHC) 
Plan and 74.5% were categorised as SEN 
support. 

(SEND needs analysis 2022 ) 

15.9%
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Currently there are 72 
children in Gateshead 

receiving a Direct  
Payment 

(March 2023)

72
children and young 
people are taught 

in special schools in 
Gateshead 

(School census Jan 2022)

711

Top 5 areas of need
Over the past 3 years, the top five areas of need  
reported by schools via School Census have been:

Speech, Language and Communication Needs (SLCN) 
– INCREASED from 852 in 2017 to 1103 in 2022

Moderate Learning Difficulties (MLD) – 945 in 2017 to 
839 in 2022

Social, Emotional and Mental Health (SEMH) – 
INCREASED from 586 in 2017 to 776 in 2022

Autism Spectrum (ASC Autism) – INCREASED  from 379 
in 2017 to 744 in 2022

Specific Learning Difficulty (SpLD) –   from 463 in 2017 
to 369 in 2022 which has significantly decreased since 
2019

5

4

3

2

1
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Our short breaks services are subject to regular review and involves 
consultation with families and stakeholders via questionnaires, forums and 
regular and ongoing feedback through meetings and information we receive 
from service providers.

We carried out a consultation on short breaks in Gateshead during 
November 2022. Gateshead’s parents/carer forum and Young People told 
us about their experiences, what works for them, what’s missing and what 
could be better. This evidence is fed into our “commissioning cycle,” and 
SEND joint commissioning strategy helping us to understand and make 
decisions on how we can develop short breaks services to ensure that they 
meet the needs of our local disabled children and their families. 

See what families have told us on page 20 for full feedback.
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Short Break Services in Gateshead  
A wide range of short breaks services are available in Gateshead. The type of 
short break that someone may be eligible to receive depends on the child’s 
assessed needs, the needs of a parent or carer and family circumstances.

Play Service  

Gateshead Councils Play Service offers 
a range of play activities in the five 
neighbourhood areas of Gateshead 
for children aged 5 years and over as 
targeted support. 

The services include:

• Active Kidz – This is delivered during 
the spring and summer holidays periods for children and young people 
aged 5-14 years. Activities include sports, games, dance crafts and 
outings to local parks, swimming pools and museums.

• Teenz club – This is a holiday activity club for young people with special 
educational needs and disabilities aged 13-17 years. The club is held 
at the Elgin Centre and the young people enjoy a range of activities 
which also help develop their social and independence skills includes 
gardening, music, dance, sports, shopping and cooking. 

        The Play Service is  
vital for their wellbeing and 
inclusion and for the carers 
wellbeing too. Makes them 
feel part of a community.

        Active Kidz was a huge Help to our 
family this year as our child benefits greatly from 
having some structure in place whilst school is 
closed. It enables them to participate in a variety 
of activities whilst mixing with other children 
and adults. It also allows us to have someone – 
one on - one time with his younger sibling which 
can be quite difficult in the holidays.



• Community Outreach – sessions are provided on an individual basis for 
children and young people aged 5-17 years. A typical session is four hours 
long with activities led by the child/young person’s interest.  

• Saturday clubs – Saturday clubs are currently held at Blaydon Children’s 
Centre and the Elgin Centre for children and young people with special 
educational needs and disabilities aged 5-17 years. The children and 
young people enjoy a range of sensory play, crafts and games. 

• FACETS – FACETS is a specialist holiday scheme for children and young 
people with autism and associated complex needs aged 5-12 years. The 
scheme is delivered during all holiday periods (excluding Christmas). 
Children who attend FACETS enjoy a range of sensory play and outings to 
local attractions. 

The focus of the sessions above are to offer a short break to families, provide 
social opportunities for children and young people, deliver physical and 
sensory activities and other fun! 

Throughout the sessions, play workers provide encouragement, motivation, 
and enthusiasm. As well as supervision and behaviour management 
strategies, to enable young people to take part in play activities.

        I am delighted that  
my child gets to spend time 
with their friends, and all 
the staff during the holidays. 
It means he is much less 
isolated than they otherwise 
would be.

12
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Grove House 

Grove House offers specialist overnight short break service for children 
aged from six to seventeen years of age who have physical and/or learning 
disabilities or autism.  

The service focuses on the individual needs of the child right from the 
beginning. Grove House gradually get to know children before they come 
to stay so they settle well. There are never more than six children staying with 
us, at any one time, so there is always someone to provide support.

During a child and family assessment there maybe a discussion about your 
child’s eligibility for an overnight stay at Grove House.

This is a specialist short breaks service, see Specialist short break services 
section on page 18.

Please see website for further information: 
Grove House - Gateshead Council

 
St Oswald’s

St Oswald’s Hospice, is a charity providing 
seven short term and respite beds for 
young people from 0-18 years with life 
threatening or life shortening conditions, 
including end of life care. 

This is a specialist short breaks 
service, see Specialist short break 
services section on page 18.

https://www.gateshead.gov.uk/article/4012/Grove-House
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Direct Payments
Direct payments are a different way for disabled children, young people and 
their families to get support. They offer flexibility and choice for you and your 
child. Instead of receiving services directly from Gateshead Council, you get 
money to buy the support you need. This is called self-directed support. To 
qualify for a direct payment  the child/young person will need to undergo 
a “Child and Family assessment” or a Care Act assessment, (if the young 
person has reached 18), to determine eligibility.

Once a young person reaches 18 and are assessed under the Care Act they 
may be eligible for a personal budget. 

A personal budget (previously known as an Individual Budget) is an amount 
of money that the Local Authority thinks is needed to deliver the additional 
support that a young person with SEND support needs.  The aim of Personal 
Budgets is to give people greater choice and control over the support that 
they receive.

Personal Health Budgets
For some children with complex health needs, Children’s Continuing Care 
(CCC) Nurses will discuss the personal health budget offer with families.  A 
support plan will be completed with the parents for all children accessing 
the service. This will demonstrate how a personal health budget could be 
accessed It would then be the choice of the parent/carer as to whether they 
wish to access this.

Personal health budgets can be used to support the use of Personal Assistant 
staff at home, this would enable parents/carers to go away for a short break 
and the Personal Assistant remain at home to care for the child/young 
person.  This ensures continuity for the child/young person who can be 
cared for in their own home. 



14 15

How do families in Gateshead access a 
short break service? 
Not all children and families will need the same level of support and short 
breaks. Some will need more than others because of the nature of their 
child’s disability and its severity while some families may need more support 
because of their individual family circumstances. We therefore sometimes 
need to assess your child and family to ensure that we provide the right level 
of support and short breaks at the right time.

There are universal, targeted and specialist services. Not all services require 
an assessment to be carried out and can be accessed directly by families i.e. 
‘Universal Services’.

Universal Services 

These short break services are available to all families where there are 
low support needs. This is called “universal” provision and might include 
youth clubs, leisure centres, holiday schemes or you can obtain the 
Gateshead Leisure and Max cards which provide free or reduced cost 
entry to swimming pools, leisure centres and visitor attractions throughout 
Gateshead. Families can access these services 
themselves and there is no need for an assessment. 

Universal services in Gateshead are provided by a 
number of organisations and are delivered within 
in a number of community settings which families 
can self-refer to. 

• Gateshead Local Offer - This brings together 
information for children and young people 
aged 0-25 years with special educational 
needs and disabilities (SEND) and their 
families. This includes information about 
services and support, and advice and 
guidance on education, health, social 
care and transport. For more information 
visit: www.gateshead-localoffer.org

https://gateshead-localoffer.org
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• Family Information Service and Directory -  this service offers free, 
confidential and impartial advice and guidance for those caring for a child. 
For more information visit: Family Information Service and directory - 
Gateshead Council

• Brighten the Day - The holiday scheme programme provides healthy 
food and fun activities for school aged children across Gateshead.  
For more information visit: Family activities and food 2022 - Gateshead 
Council

• Our Gateshead – Our Gateshead is designed by residents and 
community groups to help you to discover ways to help and volunteers, 
discover more about your community and discover things to do. For more 
information visit: OurGateshead - Gateshead’s community website 

https://www.gateshead.gov.uk/article/2696/Family-Information-Service-and-directory
https://www.gateshead.gov.uk/article/2696/Family-Information-Service-and-directory
https://www.gateshead.gov.uk/article/16120/Family-activities-and-food-2022
https://www.gateshead.gov.uk/article/16120/Family-activities-and-food-2022
https://www.ourgateshead.org
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Targeted Services 

These short break services are available to families where your child has a 
level of disability and where support needs have been identified through 
an assessment.  These are called “targeted services” provision and might 
include Community outreach support, Home Care support, Gateshead Play 
Service. 

Family support and individual one to one support in the home and in the 
community will be bespoke to the child/young person and may also include 
overnight support and trips away. 

Targeted short breaks - To begin the process, you can contact the Duty 
Worker of the Assessment and Intervention Team, 0191 433 2653, at 
the Civic Centre, and they will take some basic information 
about your child and your family.  Based on the 
information you provide, the duty worker will determine 
which assessment pathway is the most appropriate 
for your child. A worker will then work with you and 
your child to determine which shortbreak if any is 
the most suitable to meet your 
child’s needs. 
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Specialist short break services

These are specialised or bespoke services which are available to children 
their families/carers with high support needs. They can be accessed as a 
result of a Child and Family assessment which will be carried out by a social 
worker from Gateshead’s Children with Disabilities Team alongside you, the 
child/young person and their family

The Child and Family assessment will look carefully at the child’s disability, 
health and developmental needs, the parents’/carers’ specific needs, any 
parenting issues and the wider family circumstances and environment. They 
will also gather relevant information from other professionals involved with 
your child, such as a Doctor, Community Nurse, Occupational Therapist or 
Teacher.

The assessment is written into a support plan which outlines the services 
and short breaks that may be appropriate to be provided and how this will 
meet the child’s/families’ needs. The plan will then require approval by a 
resource panel chaired by a senior manager and families will be informed of 
the outcome. 

All child plans are reviewed every 6 months and also discussed within annual 
Education, Health and Care Plans (EHCP) to make sure they continue to be 
the right plan and are making a difference for children. 

Child and Family assessments are updated every two years or more 
frequently if there are significant changes. 

Specialist short breaks - To begin the process, you can contact the  
Duty Social Worker of the Assessment and Intervention Team, 0191 
433 2653, at the Civic Centre, and they will take some basic information 
about your child and your family.  Based on the information you provide, 
the duty social worker will determine which assessment process if any, is 
the most appropriate for your circumstances and you may be referred for an 
assessment for a targeted or specialist short break to be undertaken.

The diagram on page 19 summarises the type of short break services 
provided in Gateshead and how they are accessed based on the level 
of assessed need.
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Short break Sservices

Universal short break services 

How is it accessed?

Criteria to decide eligibility for services:

• Membership of Network of Children 
with Disabilities (preferred but not 
essential)

• See weblinks above in universal 
service section for details of 
community-based provision and 
activities. 

• Parent /carers are encouraged to 
speak to their child’s school regards 
direct provision that maybe available.

Speak to a professional you may be 
working with i.e. Early Help or Social 
Worker or SENCO regards universal 
services and availability of local 
provision.  

Type of short break service

• Youth clubs

• Play Service  - Brighten the Day (see 
weblink above)

• SEND swimming sessions

See weblinks above in universal service 
section for details of community-based 
provision and activities and if there are 
any charges applicable. 

Targeted short break services

How is it accessed?

Criteria to decide eligibility for services: 

• Contact Assessment and Intervention 
Team tel: 0191 433 2653.

Type of short break service

Community outreach support, home 
care and support, after school club 
places. 

Play Service (inhouse) – Active Kidz, 
Teenz Club, FACETS, Saturday Clubs 
and Community Outreach.

Specialist short break services 

How is it accessed?

Criteria to decide eligibility for services: 

• Child and Family assessment or 
Continuing Care assessment.

Type of short break service 

Grove House, Home from Home Foster 
Care, community outreach support, 
Play Service provision, overnight short 
breaks for complex needs, Direct 
Payments, Carers Assessment, Max 
cards, Personal health budgets.

Low 
level of 

need

High 
level of 

need
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What families have told us 
Listening to families enables us to use the feedback combined with data 
to make evidence based informed decisions. Whilst feedback has largely 
positive for Short Breaks services in Gateshead, there are areas that have 
been identified that could be further developed. We are developing a SEND 
joint commissioning strategy and SEND strategy for Gateshead. As part of 
the strategies and following feedback from young people and their families 
we are going to focus on the following priority areas for short breaks in 
Gateshead: 

1. Families would like more opportunities for young people to develop 
useful skills e.g. independent living, money management, employability. 

2. Families have reported that they would like the services to continue to be 
developed to meet a wide range of needs i.e. respite opportunities. 

3. Young people have requested that as well as the range of sporting 
activities that are available, opportunities to explore other interests such 
as crafts and music are also included in the offer. 

4. In response to feedback from parents the offer from the Play Service 
continues to expand and a further Saturday Club will be opened in a new 
part of the Borough by the Autumn of 2023. 

5. The Service offer for young people transitioning from children’s to adults 
services needs to be strengthened to meet the specific needs of young 
adults 

6. Ensuring that engagement with children, young people and families will 
continue to be a priority in the development of any new commissioned 
services, and in evaluating existing services. Our Parent Carer Forum 
are valued key partners, and we will include them in any new joint 
commissioning activity.
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Reviewing our Short Breaks statement
Our Short Breaks statement is reviewed annually or more frequently if 
required to ensure that it reflects local needs. 

How can you get involved? 
If you would like to get more involved in shaping short breaks services 
in Gateshead, there are a number of ways you can do this through the 
following:

SEND Young People’s Forum

If you are 12-25 years old and have an interest in improving the lives of local 
young people with additional needs, you can get involved with Gateshead 
Council’s SEND Young People’s Forum.

If you’d like more information about joining the 
forum email alexthompson@gateshead.gov.uk  
or visit  www.gateshead-localoffer.org/
gateshead-send-young-peoples-forum/

mailto:alexthompson%40gateshead.gov.uk?subject=
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Gateshead Parent Carer Forum

An organised volunteer group of parents and carers of disabled children 
and young people who have a variety of special educational needs and 
disabilities living across the Gateshead borough. Their aim is to support 
parents and carers of children and young people with SEND in the 
community.

Their aim is to make sure that services within Gateshead meet the needs 
of disabled/SEN children and their families. They do this by gathering 
the views of local families and by working closely with our local authority, 
health, education and social care professionals, as well as other agencies 
to provide active parent participation on a strategic level to help influence 
and shape the development and delivery of the services our children, young 
people and families access. They highlight where local services, processes 
and commissioners are working well, or challenge when changes or 
improvements need to be made.

You can join by completing a membership form: 
www.gatesheadparentcarerforum.co.uk/join-us

For more information contact:

Telephone: 07865 354162

Email: info@gatesheadparentcarerforum.co.uk  or visit:  
www.gatesheadparentcarerforum.co.uk   
www.facebook.com/PCFGateshead 

        I wanted to feed back  
how valuable Active Kidz 
is to my child and to us as a 
family. Finding a supportive 
environment that I feel 
confident can stimulate, 
educate and entertain is 
difficult.

http://www.gatesheadparentcarerforum.co.uk/join-us
mailto:info%40gatesheadparentcarerforum.co.uk?subject=
http://www.gatesheadparentcarerforum.co.uk
http://www.facebook.com/PCFGateshead
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More information
For more detailed information about short breaks and the eligibility criteria 
for accessing short break services, you can contact:

Gateshead Council’s Assessment and Intervention Team: 
Tel: 0191 433 2653

Assessment and Intervention Team 
Gateshead Council Children’s Social Care and Lifelong Learning 
Civic Centre 
Gateshead 
NE8 1HH

Our online referral form can be found at: 
www.gateshead.gov.uk/article/3948/Worried-about-a-child

To find out more about the support and services available to 
children and young people with SEND and their families go to  
Gateshead’s Local Offer: www.gateshead-localoffer.org 

http://www.gateshead.gov.uk/article/3948/Worried-about-a-child
http://www.gateshead-localoffer.org
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Different formats
If you would like this information in a 
different format such as Braille, large 
print, on CD/MP3, or in a different 

language, please contact us.


