
Writing at this time of year, with a cold wind in the air and snow 
only just left the streets, I am conscious of how vulnerable some 
people living in Gateshead can feel. It is not just the weather and 
the temperature – for many people, the Christmas period can 
be the most lonely time of year. It is, though, also the time when 
more of us make an extra effort to make contact with people we 
know living near us, who might benefit from a visit.

It is the time when we can also help to make a reality of our 
strapline, that “safeguarding is everyone’s business”. Visiting a 
neighbour or a relative gives the chance for us to think how life is for them; are they 
able to look after themselves? Is there some extra support that they may need, that 
somebody in the community might provide? Are they vulnerable to someone taking 
advantage of them? 

This autumn the Safeguarding Adult Board looked into some of the risks of financial 
scams that are present in Gateshead – have a look at the piece later in this newsletter. 
People at the door of your neighbour might not always have their best interests at heart. 
We have all heard tell of people who have had much of their life savings scammed off 
them, or who have spent way over the odds on some non-existent roof repairs.

This year, too, the introduction of Universal Credit could result in many people going 
into debt, perhaps for the first time. Although there are credit unions are available in 
Gateshead who can help people with short-term debt, too many people still use local 
loan sharks – the interest payments sound not so much, but they can rise and rise very 
quickly until people can be sucked into unmanageable debt. The Council is making 
available advice leaflets for any of us, so that we can advise anyone we know who might 
be at risk of debt.

There is little enough money around nowadays anyhow. Let’s try to make sure that none 
of it ends up in the hands of the loan sharks and the scammers. 

Sir Paul Ennals 
Independent Chair, Safeguarding Adults Board 
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Foreword

Introduction
The Care Act 2014 enshrined 
in law the principles of 
Safeguarding Adults. This will 
ensure that the most vulnerable 
members of our community are 
given protection and support 
and will help them to live as 
independently as possible. The 
Care Act also places a duty on 
the local authority to establish 
a Safeguarding Adults Board. 
With the principle of partnership 
in mind we have produced 
this newsletter which we will 
circulate on a quarterly basis 
and will include content such 
as organisational updates, case 
studies, legal reforms, training 
opportunities and practice 
guidance.

In this issue:

• Spotlight on Mental 
Capacity

• Promoting Safeguarding 
Adult Key messages

• Safeguarding Adults Board 
training directory and 
charges

• DOLs returns

• Financial Abuse and Scams

• Consultations



Spotlight on  
Mental Capacity
2017 marked the 10th anniversary 
of the implementation of the 
Mental Capacity Act 2005.   The 
MCA legislation has brought 
about positive improvements for 
many people with impaired or 
fluctuating capacity but is still often 
not applied or misunderstood.  
Issues of mental capacity and the 
ability to give informed consent 
are central to decisions and actions 
within Safeguarding Adult Concerns 
and Section 42 Enquiries.  All 
interventions need to take into 
account the ability of adults to make 
informed choices about the way 
they want to live and the risks they 
want to take.  Organisations are 
asked to reflect upon how the Mental 
Capacity Act legislation has been 
embedded within your own settings 
and to remind employees about the 
five Principles of the MCA:

1) You must always assume a person 
has capacity unless it is proved 
otherwise

2) You must take all practicable steps 
to enable people to make their 
own decisions

3) You must not assume incapacity 
simply because someone makes 
an unwise decision

4) Always act, or decide, for  a person 
without capacity in their best 
interests

5) Carefully consider actions to 
ensure the least restrictive option 
is taken.

Mel Bramwell is the Principal Social 
Worker within Gateshead Council 
and MCA/DoLS Strategic Lead.  Mel 
has written a blog for RIPFA (Research 
in Practice for Adults) discussing 
‘Mental Capacity – Are we there yet’ 
which can be accessed via: https://
www.ripfa.org.uk/blog/the-mental-
capacity-act-are-we-there-yet/

The Safeguarding Adults Board have 
developed a Communications and 
Engagement Strategy.  The strategy 
will improve how we communicate 
and engage with service users, staff, 
stakeholders and the wider public 
to raise awareness and promote key 
messages about safeguarding adults 
in Gateshead.  The strategy highlights 
the importance of prioritising our key 
messages to maximise impact.  Our 
primary key message is the nationally 
recognised strapline for Safeguarding 
Adults:

•  Safeguarding is Everyone’s 
business 

Other key messages that we would like 
to promote within Gateshead are:

•  The definition of an Adult 
experiencing, or at risk of, abuse 
or neglect:

Under Section 42 of the Care Act 
2014, Local Authorities must make 
enquiries, or ensure others do so, 
when there is reasonable cause to 
suspect that an adult in its area:

• Has needs for care and support 
(whether or not the local authority 
is meeting any of those needs

• Is experiencing, or at risk of, abuse 
or neglect; and

• As a result of those care and 
support needs, is unable to 
protect themselves from either 
the risk of, or the experience of 
abuse or neglect

• The ten categories of abuse within 
Safeguarding Adults as defined by 
the Care Act 2014:

 Physical, sexual, psychological, 
financial or material, neglect and 
acts of omission, discriminatory, 
organisational, domestic abuse, 
Modern Slavery and Self Neglect

• The importance of Making 
Safeguarding Personal 

 This means that Adult Safeguarding 
is person led, outcome focussed, 
engages the person and enhances 
involvement, choice and control

• How to effectively use the Mental 
Capacity Act in Safeguarding

 Issues of mental capacity and the 
ability to give in formed consent are 
central to decisions and actions in 
Safeguarding Adults. 

• Safeguarding in Gateshead is a 
partnership 

 In Gateshead we have a history of 
strong and effective partnership 
working arrangements demonstrated 
by the commitment of organisations 
at strategic and operational levels. 

Promoting Safeguarding Adult  
Key Messages

Safeguarding Adults Board training directory 
and charges
The Safeguarding Adults Board, Local Safeguarding Children’s Board and 
Community Safety Board publish an annual training directory providing 
a diverse range of training courses available.  The three Boards have, from 
November 1st 2017, introduced a charging policy for non-attendance and 
late cancellation to encourage individuals and organisations to attend and 
not waste valuable resources.  The training directory and charging policy is 
available on the Gateshead Safeguarding Adults website  
www.gateshead.gov.uk/safeguardingadults

https://www.ripfa.org.uk/blog/the-mental-capacity-act-are-we-there-yet/
https://www.ripfa.org.uk/blog/the-mental-capacity-act-are-we-there-yet/
https://www.ripfa.org.uk/blog/the-mental-capacity-act-are-we-there-yet/
http://www.gateshead.gov.uk/safeguardingadults


DOLs returns
NHS Digital collects data with regards 
to the legal framework of DoLS which 
exists to ensure that individuals who 
lack mental capacity to consent 
to their care arrangements have 
these arrangements independently 
assessed to ensure they are in the best 
interests of the individual concerned. 
This is a mandatory collection data 
set for all DoLS applications that were 
received, processed or considered 
to be active within 1st April 2016 
and 31st March 2017.   The following 
report was released on 1st November 
2017 http://digital.nhs.uk/
catalogue/PUB30131

Key messages for Gateshead and the 
North East in general are:-

• There was an increase in 
applications of 45% nationally, 
compared to the previous year

• There continues to be large regional 
variations of applications received, 
urgent applications and the 
average time from receipt to sign 
off. 

• The North East has more than 
double the England wide average 
of applications, as well as the most 
which are repeated

• The average number of days 
from application to completion 
is approx. 120 days, however 
Gateshead has the lowest average 
of all local authorities of approx. 12 
days, with the highest regionally 
being Northumberland of 205 
days.

This continues to be a challenging 
area of statutory responsibility 
and one which is evolving, we 
look forward to Spring when the 
Department of Health release their 
agreed interim measures. 
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Financial Abuse 
and Scams
Each year scams cause approximately 
between £5 and £10 billion worth 
of detriment to UK consumers. 
Scams can also have a substantial 
impact on economies and markets 
by undermining consumer trust and 
confidence in legitimate businesses. 
More seriously, there can be serious 
impacts on the health, confidence 
and independence of individuals who 
have been caught out by scams.  

The Association of Directors of 
Adult Social Services (ADASS) 
has collaborated with National 
Trading Standards (NTS), the Local 
Government Association (LGA) 
and the Adult Principal Social 
Worker Network (APSWN) in 
producing guidance for Councillors, 
Safeguarding Adults Boards and 
practitioners on recognising and 
dealing with financial abuse through 
scams. The document is available 
from the ADASS website, and 
contains advice for Safeguarding 
Adults Boards in dealing with the 
issue in their localities www.adass.
org.uk/top-tips-financial-abuse-
and-scams

Consultations
Safeguarding Adults Board Multi-Agency Policy and Procedures

The Safeguarding Adults Board are in the process of revising the Gateshead 
Safeguarding Adults Board Multi-Agency Policy and Procedures.  This is 
due to changes in the statutory guidance, organisational structures and 
operational processes.  We will build upon being focussed upon people 
not processes, assessing and managing risk and learning to prevent future 
concerns. As we develop our new Policy and Procedures we want to hear 
your view and comments about how we should develop safeguarding 
practice in Gateshead. 

How can you help?

• We want to hear your ideas about how we can better work together to 
improve our responses for those at risk

• We want to hear about good practice examples that we can use  to share 
with others

• We want to hear  about good practice guides for practitioners to 
overcome the challenges they experience in practice

Please tell us what works well  
SafeguardingBoardsBusinessUnit@gateshead.gov.uk

If anyone would like further information or has any items they 
would like to include in a forthcoming newsletter please contact the 
Safeguarding Adults Board Business Manager Carole Paz-Uceira on 
0191 433 2378 or email carolepazuceira@gateshead.gov.uk
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