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BALTIC welcomes you to a three week takeover of 
making and doing. Join artists Pester & Rossi and a 
group of collaborators to make, break and re-make the 
rules of play. Enjoy live action stations, big colourful 
inflatables and creativity across BALTIC’s largest 
gallery space, and take part in activities where you 
can watch, listen, explore, improvise and play.

Infinity Pitch is for everyone and open daily.  
No need to book, just drop-in.

www.baltic.art/family

Infinity Pitch  
24 March – 15 April 
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Welcome to Spring 
Council News.

We’ve a lot to tell 
you about, including 
a full page focus on 
what’s happening 
with our budget for 
the coming year.

This issue also features our learningSkills 
directory which is packed with hundreds 
of courses and training opportunities 
that will satisfy your creative needs, 
as well as help you get the skills and 
training you need for your future.

There’s an update on the roadworks 
and repairs that aims to make Heworth 
roundabout safer for all drivers, with 
details on how to keep up to date with 
the latest advice if you are affected by 
this ongoing work.

We tell you about new homes that 
are coming to Birtley, Deckham and 
Bensham as work begins this Summer 
to build 114 new homes as part of our 
£350 million housing regeneration 
programme led by Gateshead 
Regeneration Partnership.

Great Exhibition of the North is the 
biggest event taking place in England 
this year – we bring you up to speed on 
what’s happening as part of this 80 day 
event.  We set out the highlights and 
events you can look forward to.

All this plus Local History Month, further 
updates on our celebrations to mark 
the 20th anniversary of the Angel of 
the North and how you can keep your 
children entertained over the Easter 
holidays.

There’s also a special feature on the 
Director of Public Health’s new annual 
report, ‘Inequalities: it never rains but it 
pours’.

Welcome 
from Leader of the Council 
Martin Gannon

Gateshead Council News is designed and published by Gateshead Council’s Communications 
Service.  Every effort is made to ensure that all information is correct at time of publication.  
An online version can be viewed at www.gateshead.gov.uk

It is distributed by The National Leaflet Company to homes and businesses across Gateshead.   
For delivery queries please contact: 0191 415 5527.  Printed by Acorn Web Offset Ltd. 

Different formats: If you would like to receive Council News in large print, Braille,  
CD or mp3, please contact Diane Brennan on 0191 433 3444 or  
dianebrennan@gateshead.gov.uk

© Gateshead Council, Regent Street,  
    Gateshead NE8 1HH. 0191 433 3000

Leader of the Council, 
Councillor Martin Gannon

Martin Gannon

New homes on 
the way 
Page 17

Budget update 
Page 10

Great Exhibition of the North 
Page 30-31

Year of the Angel 
Page 8-9

Photograph: Keith Pattison



4 Gateshead Council News Spring 2018

NEWS

News in brief
  World Book Night 

On 23 April, 7-8pm join local author, 
Mari Hannah to celebrate World Book 
Night at Central Library. Mari, best 
known for her Kate Daniels series 
was awarded the Crime Writers’ 
Association ‘Dagger in the Library’ in 
2017. To book visit www.gateshead.
gov.uk/whatson or phone 0191 433 
8420. 

  Takeaway fined

West View Chinese takeaway in 
Dunston has been fined £1,636 
after failing to meet food hygiene 
standards following an inspection by 
Gateshead Council environmental 
health officers. 

  Information survey

Thank you to everyone who 
completed our online/Council News 
survey on ‘Keeping you Informed’. 
Over 400 responses were received 
and local resident Patricia Barraclough 
was drawn as the winner of £50 intu 
Metrocentre vouchers.  To be involved 
in future surveys on council issues join 
the council’s online viewpoint panel 
at www.gateshead.gov.uk/viewpoint  

  Old Town Hall

Gateshead’s Old Town Hall is set to 
become a major visitor attraction. 
An agreement was reached between 
Gateshead Council and Dinosauria 
Ltd at the end of January to lease 
the building to the entertainment 
business on a 250 year lease.  Watch 
this space for future details. 

  Award for Digital Me project

Digital Voice, a social enterprise 
in Gateshead, has scooped a 
Royal Television Society Award for 
innovation for its ‘Digital Me’ project, 
funded and supported by the council 
and Ragdoll Foundation.  It involved 
over 20 looked after young people 
who used online channels to share 
their experiences and concerns, 
giving a voice to children in care.

Advice drop in 
If you, or someone you know, is 
profoundly deaf or hard of hearing, 
an information day at Gateshead 
Civic Centre will help you find out 
about three key services that could 
help.

On Thursday 22 March, between 
10am and 3pm, you can speak 
to officers about how to access 
three key council services and see 
examples of the kind of equipment 
and aids that are available to improve 
the quality of your life.

The three services and support they 
offer are:

• Hearing loss service: Offers a 
range of practical solutions for the 
home, from flashing door bells to 
telephone amplifiers.

• NRASS: a free advocacy and 
welfare rights service that can help 
you with everyday issues such as 
making appointments, benefits 
and money issues and lots more.

• Gateshead Care Call: our 24 
hour/365 day service that provides 
equipment to help you remain 
independent and safe at home.

Just drop into the main reception 
area at Gateshead Civic Centre to 
find out more on Thursday 
22 March, 10am-3pm. 

Or for more information visit  
the health and social care  
section of our website  
www.gateshead.gov.uk

Working together to ensure 
everyone thrives 
More than 60 organisations came 
together in February to discuss ways 
to tackle poverty and inequality in 
Gateshead.

Gateshead Council is committed to 
making Gateshead a place where 
everyone thrives. Every day we hear 
that people in our borough are not 
coping or are in need. We have too 
many people out of work, living in 
poverty and living shorter lives. It’s 
just not right and this unfairness can’t 
continue.

The ‘Thriving for All’ conference was 
arranged in order to bring together 
people from organisations, charities 
and business in Gateshead to find new 
ways of working to alleviate poverty 
and find solutions to this long-standing 
issue.

Delegates watched a powerful and 
moving video of a Gateshead  
woman who faces daily  
struggles to provide for her  
teenage son. It was  
followed by speakers from  
the Joseph Rowntree  
Foundation, North East  
Child Poverty  

Commission, Gateshead’s Director of 
Public Health, Gateshead Foodbank 
and Citizens Advice Gateshead.

Deputy Council Leader, Councillor 
Catherine Donovan told the conference 
that we are seeing people with very 
little to live on and that times are 
getting more and more tough.

Council chief executive Sheena Ramsey 
used her speech to issue a call for 
action urging those attending to push 
everyone up the thriving ladder: She 
said: “It’s about wanting to go and 
fight for a better future for Gateshead 
residents.”

Making Gateshead a place where 
everyone thrives will be a key element 
of the Council’s work over the coming 
months and years and will be featured 
in future editions of Council News.
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The votes are in
People have been voting for their 
winners of the Gateshead Awards 
2017-18. From Volunteer of the 
Year to Sports Achiever of the Year, 
the awards recognise the hard 
work and dedication of volunteers, 
carers and everyone else who 
goes out of their way to make 
Gateshead a better place to live, 
work or visit.

The voting has now closed and 
the winners will be announced at 
a special ceremony to be hosted 
by the Mayor of Gateshead on 
Monday 26 March. The winner of 
each category will be presented 
with a scroll and Red Kite badge.

Information about the award 
winners will be available 
at www.gateshead.gov.uk/
gatesheadawards from Tuesday 
20 March.  Thank you to 
everyone who voted.

Three Special Olympics athletes from 
Gateshead have been chosen to 
represent Great Britain in the Special 
Olympics World Championships in Abu 
Dhabi, United Arab Emirates, in 2019.

Special Olympics GB President Lawrie 
McMenemy is “over the moon” to have 
three athletes from his home town as 
part of the GB team.

Sandra Armstrong (swimming) 
and David Martin and Mark Proctor 
(powerlifting) will compete at the Zayed 
Sports City Stadium, the largest sports 
venue in the Gulf.

David and Martin are involved with the 
council through its Shared Lives service, 
which works with carers to support 
people with a disability. Sandra attends 
Phoenix Community Base in Gateshead 

Leisure Centre, which provides day 
services to disabled people. 

All three have achieved success in their 
chosen field. David won a gold medal 
for Great Britain in the Commonwealth 
Powerlifting Federation Championships 
in South Africa last year.

Mark started powerlifting in 2014 and 
is also the centre forward of Special 
Olympics Gateshead Tyne and Wear’s 
football team. Sandra won gold and 
silver medals at the National Games in 
Sheffield this year as well being named 
the Special Olympics Gateshead Tyne 
and Wear female athlete of the year in 
2016.   

For more information visit the 
Special Olympics website:  
www.specialolympicsgb.org.uk

NEWS

Talented trio join Team GB 

Annual Report
Gateshead Council’s online Annual Report 2016 -17 is now available to view at 
www.gateshead.gov.uk/annualreports

Covering the last financial year, it gives an overview of key milestones and 
events that took place between April 2016 and March 2017 as well as an 
introduction from Council Leader, Councillor Martin Gannon.  Budget and 
financial information is also given together with how we have worked with 
partners.  You can also view previous annual reports here.

Thank you to everyone who has 
nominated their suggestion of a local 
hero be added to NewcastleGateshead’s 
‘Walk of Fame’. 

The walk was opened in March 2014 by 
the wife of the late Sir Bobby Robson 
who was one of the first people to be 
awarded a plaque.

We currently have 33 bronze plaques 
positioned along NewcastleGateshead’s 
iconic Quayside Mile. The route goes 
from Baltic Square to the Swing Bridge, 
across the River Tyne, to Gateshead 
Millennium Bridge (on the Newcastle 
side of the water).

Last year’s local heroes were Tim 
Healy (actor), John Grundy (television 
presenter and author), Brian Johnson 

(singer and songwriter) and the late 
Mike Neville, MBE (television presenter).  

The nominations will be looked at and 
four more names will be added to the 
walk.  We’ll bring you news of who 
these are in a future issue of Council 
News.

For more information and updates 
go to www.newcastlegateshead.
com/localheroes 

Local heroes

Team GB members, David Martin, Sandra 
Armstrong and Mark Proctor



6 Gateshead Council News Spring 2018

NEWS

Fairtrade continues to  
flourish in Gateshead
After celebrating its 10th anniversary 
as a Fairtrade borough last year, 
Gateshead has renewed its Fairtrade 
Town Status for the next two years.

Gateshead was first given Fairtrade 
Town Status in 2007 after Gateshead 
Council agreed to use Fairtrade 
products and encourage businesses 
in the borough to sign up to the 
scheme.

We’ve been an enthusiastic supporter 
of Fairtrade since 1998 and, as part 
of the renewal of the Fairtrade Town 
Status, the Gateshead Fairtrade 
Partnership raised awareness with 
Gateshead College and Gateshead 

Youth Assembly, which then led 
to their involvement in Fairtrade 
Fortnight and hosting Responsible 
Business Week.

The numbers of retail and catering 
outlets using and selling Fairtrade 
products in Gateshead continues to 
grow and part of the partnership’s 
future plans include working with 
local schools to raise awareness 
of Fairtrade and get them actively 
involved in the Fairtrade movement.

For more information go to  
www.gateshead.gov.uk/business/
fairtrade

Beat the burglar 
A number of house, shed and 
garage burglaries have taken place 
throughout Gateshead so far this 
year, so it’s really important to 
do what you can to secure your 
garden. 

While most crime is carried out by 
opportunist thieves on the look-
out for easy pickings, if they see a 
home that looks secure, or a bike 
or shed with a substantial lock, 
chances are they’ll move on to try 
and find an easier target.  
 
 

 
 
 
 
 
 

For peace of mind, take the time to 
review your security measures and 
follow the basic crime prevention 
tips below.

• Install strong fences or gates. 

• Trellis fixed to the top of a fence 
offers extra protection as it’s 
difficult to climb over.

• Garden gates should be at 
least the same height and 
strength as your fencing with 
hinges securely attached to the 
gateposts.

• Fit good quality locks to gates 
that can’t be reached from over 
the fence, and make sure they 
are always locked.

• Prickly plants or a hedge around 
the perimeter of your garden 
can be a powerful deterrent.  

• Gravel on paths and driveways 
can often alert you to someone 
coming towards your property.

• Install dusk to dawn security 
lighting. The low energy lamp 
stays on in the dark and switches 
off when it starts to get light.

For useful crime prevention 
advice go to  
www.northumbria.police.uk

Clara Vale Nature Reserve shortlisted  
for BBC Countryfile Magazine Award
Members of Clara Vale Conservation 
Trust are keeping their fingers crossed 
that the reserve – which it leases and 
manages from Gateshead Council – has 
won a key countryside award.

Nominated by readers of the BBC 
Countryfile Magazine for the Nature 
Reserve of the Year 2018, the winner will 
be announced online on the magazine’s 
website from 13 March.

“We’re surprised by the nomination, 
but very happy that the reserve is 
appreciated by local people so much,” 
said trust member Don Atkinson.

“To be shortlisted for these awards 
which celebrate the best of the British 
countryside is a real honour, and I’m 
delighted that all the hard work of 
local volunteers has been recognised 
in this way. The site may be small, but 
it’s a shining example of how a local 

community can come together to 
safeguard the natural environment 
around us, for our and future 
generations to enjoy.”

To find out if they’ve been successful 
visit www.countryfile.com/awards

Reserve revealed
• Situated on the site of the old Clara 

Vale colliery
• 7.5 acres in size
• Comprises woodland, wetland and 

meadow areas

• Home to over 200 plant species

• Waterfowl, birds of prey and 
garden birds can be viewed from 
two bird hides

For more information on the Clara Vale Conservation Trust or to find out  
how you can get involved visit www.cvcg.org.uk
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Heworth ahead of schedule
Essential works at Heworth 
Roundabout are going better than 
expected.

Stage 1 of the works meant reducing 
the Felling bypass to a single lane in 
each direction, before returning it to 
dual carriageway once the main works 
began.

However, the effect of the single 
carriageways on traffic has been 
less severe than expected, so the 
council has decided to keep the single 
carriageways to allow a larger area to be 
worked on – which should shorten the 
length of time it takes to complete.

This will also allow the eastbound turn 
into Pelaw to be re-opened earlier 
than expected, bringing some relief to 
residents who currently have a long 
detour to get to and from home.

Anneliese Hutchinson, service director 
for development, transport and public 
protection, said: “We regularly assess 
progress and look at ways to minimise 
disruption.

“There is a lot still that could affect 
progress, not least the weather, but this 

change in the way we work could save 
a month.

“We are now hoping that towards the 
end of March we’ll be able to re-open 
the slip road from the eastbound 
carriageway into Pelaw once that half of 
the bridge has been repaired.”

The council has also appointed a 
business adviser to help businesses in 

the Pelaw and Bill Quay area and look at 
setting up a shop local campaign.

The council has a Q and A on 
its website explaining the work 
and providing public transport 
advice. www.gateshead.gov.uk/
heworthroundabout

Don’t lose your vote!
Gateshead 
residents will 
go to the polls 
on Thursday 3 
May to elect 22 
councillors to 
represent them.

Councillors are 
elected by local 
residents to 
represent them in discussions about issues that might 
affect their local community and serve for a term of four 
years.

There are 66 councillors – three per ward - representing the 
200,000 people who live in Gateshead and elections will be 
taking place in all 22 wards.

If you think you might not be registered to vote, 
you must register by Tuesday 17 April, please phone 
Electoral Registration on 0191 433 7001 or go to:  
www.gov.uk/register-to-vote

Postal votes
•  If you would like a postal vote you need to 

register with us by 5pm on Wednesday 18 
April. Find the form at www.gateshead.gov.uk/
voting or call 0191 433 7001.  You will be sent 
your postal vote pack from Wednesday 25 
April.

•  If you are already registered for a postal vote, 
you’ll receive your postal vote pack from 
Wednesday 18 April.

• The ballot count takes place at Gateshead 
Leisure Centre on Friday 4 May and will start at 
9.30am.

For information about issues relating to 
voting, the electoral register etc,  
please contact the electoral registration  
team on 0191 433 7001 or go to  
www.gateshead.gov.uk/voting

Above: work begins on exposing the bridge deck at Heworth roundabout
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Year of the Angel
As the Angel of the North leaves its teenage years behind, it’s having a year-long 
celebration to mark its 20th anniversary.  From cake and gin, crafty knits, exhibitions, 
and workshops to local people’s memories, photographs and stories.

Britain’s most-viewed piece of public 
modern art by Sir Antony Gormley 
was revealed to the public on 15 
February 1998 – and two decades 
on, it has become the most instantly 
recognisable landmark in the North 
East since the opening of the Tyne 
Bridge in 1928.

To mark the occasion, on 15 February 
2018, some of the people who helped 
to bring the Angel to Gateshead met 
at the Angel site to celebrate its 20th 
birthday.  

Alderman Sid Henderson, 87, who as 
a local councillor originally chaired the 
committee that was tasked with finding 
a work of art for the site, was guest of 
honour at the birthday celebration.

Cake

And as no birthday is complete without 
cake, a stunning celebration ‘Angel 
cake’ was baked by Gateshead College 
cookery student Lisa Duncan.  “I’m 
really proud to mark this momentous 
occasion by baking the official 
birthday cake,” said Lisa. “It was a great 
opportunity to use the creative and 
culinary skills that I’ve acquired from my 
college course. 

“I’m looking to start my own business as 
a professional cake-maker and this cake 
is a great addition to my portfolio.” 

Council Leader, Martin Gannon, said: 
“When we commissioned the Angel 
of the North, no local council had ever 

commissioned such a major work of art 
before.

“The Angel of the North divided 
opinion at the time and continues 
to do so, though I think most people 
have grown to love it. And that’s what 
these celebrations are all about.  It has 
become part of the fabric of our region 
and part of people’s lives. 

“That’s what we want to celebrate and 
that’s why we’re asking local people 
to get involved by sharing their Angel 
stories, their photographs and their 
memories.”

To send us your memories,  
just email details to  
angel20@gateshead.gov.uk

The Angel’s  
birthday year
Some of the activities and events 
taking place over the year include:

• An exhibition of archive 
photographs of the construction 
of the Angel of the North at  
St Mary’s Heritage Centre.

• Angel Adventures, in which 
every primary school in 
Gateshead receives a knitted 
angel so that pupils can take it 
on an adventure and share their 
story with their school.

• A limited-edition celebration gin 
produced by local artisan distiller 
Steampunk Gin.

• A special #Angel20 hashtag 
to encourage members of the 
public to share their memories, 
photographs, and Angel stories 
from the last 20 years.

• A series of art workshops, 
Angel-themed rhyme times for 
under-5s, animation and clay 
angel workshops, culture camps 
and other events in schools and 
libraries across the borough.

During the night of 14 February 1998, the Angel of the North made its long-awaited 
journey from Hartlepool where it was built, to its new home by police escort. Due to 
its size, it was delivered in 25m sections which travelled at just 10mph. At dawn on 
15 February, the body of the Angel was carefully lifted into position by a 500 tonne 
crane. It took a nail-biting twenty minutes.

Sid Henderson, Alistair Gilchrist (Gateshead Coge), Sarah Stewart (NGI), Cllr John McElroy, 
Lisa Duncan and Cllr Angela Douglas

Ph
ot

og
ra

ph
: K

ei
th

 P
at

tis
on



Over 70 little angels will be going on 
their travels this year as part of the 
celebrations to mark the Angel of the 
North’s 20th birthday. 

Knitted angels have been lovingly 
created by volunteers from Gateshead 
Libraries Knit and Natter groups and 
delivered to all local primary schools in 
the borough. Pupils will take turns taking 
them on adventures at weekends and 
during school holidays, spreading the 
word about one of the most talked 
about pieces of art in the UK.

St Joseph’s Primary School was one of 
the first to take delivery of the wooly 
wonders and pupils were very excited 
to receive their very own Angel of the 
North.  The school is also working with 
artist Sheryl Jenkins on a project to 
explore the past, present and future of 
the Angel of the North.  

The children will be visiting the Angel 
site, the maquette at the Shipley Art 
Gallery and interviewing local people 
about their stories. Using animation 

techniques and archive material, the 
pupils will create their own mini films 
about the Angel. This project is part 
of Historic England’s Heritage Schools 
Programme and part of Angel20.  

All pupils are being ask to send in 
photographs of their Angel adventures 
which will be featured on the Angel of 
the North’s birthday web page  
www.gateshead.gov.uk/angel20

Celebrity magnet
As a potent and easily-recognisable 
symbol both of Gateshead and the 
North East, the Angel of the North has 
featured in numerous films and on TV 
programmes such as Auf Wiedersehen 
Pet, BBC Match of the Day, the Chelsea 
Flower Show and the Eurovision Song 
Contest.  

It’s become the ‘go to’ backdrop for 
key events such as the Olympic Torch 
event during the London Olympics 
and has proved to be a magnet for lots 
of celebrities, sports stars and others 

during the last 20 years. This includes 
Sir Mo Farah, Haile Gebrselassie and 
Kenenisa Bekele (pictured) when they 
took part in the Great North Run. 
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The Angel spreads its wings

Haile Gebrselassie, Sir Mo Farah and 
Kenenisa Bekele (pic: Great Run/Dan 
Vernon

 STOP PRESS: 

Share your  
memories
Do you remember when you first 
saw the Angel?  Does the sculpture 
hold a special memory for you?  If 
so, we want to know about it and 
share it on our memories gallery.  

Lots of you have already sent in 
photographs and comments, but 
we’d love to have more.  All you 
have to do is send us your image 
or story to angel20@gateshead.
gov.uk and we’ll share it with the 
world on the official Angel of the 
North facebook page!   Please 
include ‘Angel 20’ in the subject 
line.

Cheers!
If you want to 
raise a glass to 
our Angel of the 
North, why not 
fill it with a tipple 
specially brewed 
to mark the 
occasion?

A limited-edition celebration gin 
has been produced by local artisan 
distiller Steampunk Gin, based in 
Low Fell.  

Charlie Gibbs from Steampunk 
Gin said: “We were delighted to 
be asked to produce a special 
gin to mark the Angel’s birthday.  
We took our award winning 
‘Steampunk Gin: Extremely Rare’ 
adding a ‘secret’ botanical, grown 
within half a mile of the iconic 
sculpture. The combination is 
sublime and I’m sure you’ll enjoy 
the taste.”

Only 500 bottles have been 
produced, but if you want a bottle, 
you’ll need to act quickly.  You can 
buy direct from the website www.
steampunkgin.com or call into The 
Rare Drop, 6 Beconsfield Road, 
Low Fell, NE9 5EU.

www.gateshead.gov.uk/angel20 or visit the official Angel of the North facebook page

Look out for the new Angel of the North 10 pence coin, which will is now in circulation.   
Check your change - you may  have an angel in your purse!

The best money we never spent!
We’re often asked how much did the Angel of the North cost – did local people 
contribute with Council Tax contributing to the final bill?  The answer is it didn’t 
cost the people of Gateshead anything.  The £800,000 sculpture was funded by 
the Arts Council Lottery Fund (£584,000), the European Regional Development 
Fund (£150,000) Northern Arts (£45,000) plus private sponsorship.



10 Gateshead Council News Spring 2018

To help make Gateshead a place where everyone thrives 
it’s essential we continue to invest in the future of 
Gateshead.  We’ve got to grow our economy and grow the 
income to the council through increasing the number of 
houses that pay council tax and by having more businesses 
that pay business rates.

Gateshead Council is committing over £307m from the 
capital programme over the next five years. Schemes 
that will encourage economic and housing growth are 
estimated to attract almost £470m of private investment  
to Gateshead over the lifetime of the schemes. 

Investment schemes include plans to bring nearly 1,000 
new homes and will be investing £90.7m to improve 
existing council housing stock and investing in 21 
new council houses, a new high specification office 
development at Baltic Business Quarter and an upgrade 
of Follingsby Industrial Estate has the potential to bring a 
further 2,100 jobs.   

£11m will go towards a new 50-60 bed rehabilitation 
health and social care centre, other schemes include £1m 
for leisure centre improvements and £5.6m to support 
the delivery of highway maintenance and road safety 
improvements.   

£35m will be invested in the Gateshead Quays 
development which will bring a new arena, and 
conference and exhibition centre with the potential to 
create more than 1,140 new jobs.    

Budget update 

by Leader of Gateshead Council Martin Gannon 

NEWS

We continue to face a huge financial 
challenge. The last eight years has 
seen our government funding cut by 
more than half and by 2020, it will be 
completely withdrawn. We’ve already 
made savings of £143 million and it’s 
getting harder and harder to set our 
annual budget. 

So that we can set a balanced budget, 
which we have to do by law, we’re 
reluctantly raising council tax by 4.99%. 
Increasing council tax is never an easy 
decision, but we’re being squeezed 
more than ever before by the spiralling 
costs of social care for older people 
and children and the ongoing cuts in 
government funding.  

We recognise the impact that this 
increase will have on our residents and 
we’ll make sure that those who need it 

get extra help. Our council tax support 
scheme which already helps over 
12,000 residents on a low income with 
a reduction in their council tax, is there 
to help those most likely affected by the 
increase. 

We recognise that there are huge 
financial pressures, not just council 
resources, but those of partners, 
residents and local businesses. Every 
day we hear that some people in 
Gateshead are not coping or are in 
need. We have too many people 
living in poverty.  It’s just not right, this 
unfairness can’t continue.

We need to tackle the root cause of 
this inequality and this will involve 
a radical rethink about the way we 
work as a council, the way we spend 
our money, the way we work with 

partner organisations and how we 
work with our local people, families and 
communities. 

We need to encourage more people 
to do business here and create more 
jobs, to live and bring up their families 
in Gateshead and for those who can, to 
support their communities more.  We 
want Gateshead to be a place where 
everyone thrives.

Gateshead’s a fantastic place with a 
strong sense of local pride. The Council 
and its partners have a reputation for 
achievement, innovation and vision. 
We have a new challenge now which 
will be achieved by everyone working 
together, ‘doing their bit’ and remaining 
fiercely ambitious for the people of 
Gateshead.

What next?
We’re already looking for more savings to help meet the 
estimated £42 million funding gap by 2019/20. We will 
keep you updated of any service changes in future issues 
of Council News. 

For more information about Gateshead Council’s 
budget please go to our website www.gateshead.
gov.uk/budget

Investing in the future
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New funeral company  
to open in Spring
As the council looks to avoid further 
budget cuts, we are working closely 
with everyone involved to find 
alternative ways to deliver services, 
as well as ways to generate money 
which can be then used to help pay 
for services.  

This has led us to focus on how 
we can trade some of our services, 
working with new partners and new 
organisations – something we will be 
doing more of in the future.

A practical example of this change in 
action is the development of our new 
bereavement service, Regent Funeral 
Services.

Opening in late spring this year, 
Regent Funeral Services will offer a 
quality bespoke funeral service at 
an affordable and competitive cost 
to local people and will be run by 
Funeral Director, Gareth Wall and his 
experienced team.

With over 10 years’ experience as a 
Funeral Director, Gareth has a great 
deal of knowledge, experience and 
attention to detail when it comes 

to arranging funerals for an array of 
religions and cultures.

Regent Funeral Services can arrange 
all types of funerals both religious 
and non-religious and include 
burials, cremations and direct 
cremations.   

It will cover all areas, not just 
Gateshead and you will be able to be 
contact them 24 hours a day, 7 days 
a week.

Regent Funeral Services will be 
located away from the hustle and 
bustle of a busy town centre and will 
be set in the tranquil and beautiful 
surroundings of Saltwell Park, just off 
Saltwell Road South.   

For further information visit 
www.regentfuneralservices.
co.uk  To speak to Gareth or a 
member of his team call 0191 
433 4499 or email enquiries@
regentfuneralservices.co.uk 

When it comes to school meals, 
Gateshead Council delivers the goods – 
and has an award to prove it.  

For the second year running our school 
catering service has been singled out 
as the country’s top performing school 
meals provider by the Association of 
Public Service Excellence.

Compared with 50 other UK school 
meals providers it was judged to be 
delivering the best quality, cost and 
productivity in the UK.

Cabinet Member for Children and 
Young People, Councillor Gary Haley 
said: “What is especially pleasing about 
this award is that it isn’t judged on the 
basis of a glossy brochure or a slick 
video presentation, but on our day-to-
day performance. It shows that we are 
clearly doing something right.”

We currently provide more than 11,000 
nutritionally-balanced meals every day 
in 80 primary and secondary schools 
across Gateshead and beyond. Its team 
of 350 staff are fully trained in nutrition, 
food safety, catering and cookery skills.

Find out more about this and 
what you child is tucking into this 
month at www.gateshead.gov.uk/
schoolmeals

Fake investment alert
You will probably soon be reading 
an awful lot about an investment 
opportunity called Binary Options.

So, what are they?  In essence, 
you bet on whether the price of 
something will rise or fall below an 
agreed figure.  If you guess right, 
there is a pay out, if not you lose 
the invested cash.  You might think 
this is more like gambling than an 
investment and you’d be right.  That 
does not mean a company can’t 
legitimately carry out business in 
Binary Options, but it’s important to 
know the nature of these deals.

Plus, victims of frauds relating to 
Binary Options are on the increase.  In 
2015 losses were £8.5 million, but in 
2017 these rose to £32 million.  These 
frauds fit into three broad categories:

• Money is placed with a firm to 
invest in Binary Options but when 
the time comes to withdraw 
accrued funds, you get nothing 
and the firm disappears.

• The firm requests personal data 
which it claims is required. This 
information is then used for 
identity theft.  No Binary Options 
are ever pursued.

• The firm manipulates the Binary 
Option trading software to, for 
example, extend time frames on 
price to wait until a winning option 
becomes a loss.

From January, Binary Options 
became a regulated investment 
product within the UK.  If you want 
to ‘invest’ in Binary Options always 
use a Financial Conduct Authority 
(FCA) authorised firm.  Check the FCA 
website which also lists firms without 
FCA authorisation.  However, be very 
wary. You should never financially 
speculate in something you do not 
understand. 

For more information contact our 
fair trading team on  
0191 433 3987.                  

AT YOUR SERVICE

Tip top schools meals

Regent funeral services
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Let’s get social
Do you want to keep up 
to date with the latest 
Gateshead information 
while you’re out and 
about?

More people than ever 
before are using social media 
to make sure they receive the 
information they need wherever 
they are. You can follow us to get 
up to date news about the services 
that affect you, give your views 
on particular issues and find out 
about upcoming events  – see 
below for details:

• Like and Follow  
@gatesheadcouncil on Facebook

• Follow @GMBCouncil on Twitter

• Watch our videos on YouTube 
– www.youtube.com/
GatesheadMBC

You can also sign up for Gateshead 
Now, our free regular email, which 
helps you get the most out of the 
services we provide.  

For more information and to 
sign up go to www.gateshead.
gov.uk/gatesheadnowMore misery for unlicensed 

waste collectors
Another rogue waste collector 
has been parted from his vehicle 
as Gateshead Council’s war on fly 
tipping and waste crime continues.

In a joint operation with Northumbria 
Police, enforcement officers carried 
out a series of checks on scrap metal 
collectors and seized a vehicle after 
it was found to be in a dangerous 
condition. The driver was arrested 
and enquiries are ongoing.

And in a further case, unlicensed 
waste collector Anthony Rowland is 
£600 poorer after failing to produce 
written evidence that he had 
disposed of waste legally.

Anneliese Hutchinson, service 
director for development, transport 
and public protection, said:

“There is a significant amount of 
crime associated with unlicensed 
scrap and waste collection. For 
example, there is a clear link between 

unlicensed waste collectors and 
incidents of fly tipping.

“It’s a legal requirement to have 
waste transfer notes showing who 
you collected the scrap from and 
where you disposed of it. Anyone not 
able to produce such notices must be 
considered a risk, and is someone we 
will always take an interest in.”

To report anyone who collects 
waste or scrap illegally, contact  
our enforcement team in  
complete confidence on  
0191 433 7225 or email  
flytipping@gateshead.gov.uk

Free computer use
You can now use computers in Council 
libraries, at Gateshead Civic Centre and 
at some voluntary run libraries for free, 
following the scrapping of charges last 
month.

The decision was taken after it was 
realised that the charge was proving 
a barrier to people looking for jobs or 
making a benefit claim online.

Cabinet Member for Culture, Sport and 
Leisure, Councillor Angela Douglas, 
said: “In the current financial climate, it’s 
unusual for a council to be scrapping a 
charge, but this is important.

“More and more government business 
is done online these days, which means 
that anyone who has to carry out a job 
search as part of their unemployment 
claim, or anyone applying for universal 
credit or other benefits, has to do it 
online. 

 “Yes, it will mean a small loss of income 
to the council, but we want people in 
Gateshead to thrive and that means 
helping people to help themselves. This 
is one small but crucially important way 
in which we can give people who are 
genuinely struggling, a helping hand.”

Fly tipping  
Report it online
www.gateshead.gov.uk/
flytipping

Use our computers for free 
at the following libraries
• Central
• Birtley
• Blaydon
• Chopwell

Plus at Gateshead Civic Centre and 
at volunteer-run libraries in 

• Felling
• Low Fell
• Rowlands Gill

• Crawcrook 
• Leam Lane
• Wrekenton
• Pelaw

• Ryton
• Whickham

Easter bin  
collections
This Easter, if your bin collection 
falls on Good Friday (30 March), 
it will be collected a day later 
on Saturday 31 March.  Other 
collection dates are not affected.

Check your bin collection dates 
online at www.gateshead.gov.
uk/binchecker For other waste 
and recycling enquiries go 
to www.gateshead.gov.uk or 
phone 0191 433 7000.
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Wedding showcase
St Mary’s Heritage Centre has 
developed a great reputation for 
hosting unique events and activities 
such as art installations, local history 
talks, concerts and performances.  
But it is also proving to be a fantastic 
and increasingly popular venue for a 
wedding reception. 

So, if you are looking to tie the knot in 
the future and want a unique reception 
venue then come along to our Wedding 
Showcase on Sunday 22 April between 
10am-3pm, and see for yourself what 
this Grade 1-listed former church has to 
offer.

The building will be transformed for the 
occasion to give you an idea of what a 
wedding reception might look like, staff 
will be on hand to discuss all aspects of 
hiring St Mary’s for your special day. 

You’ll be able to meet the council’s 
floristry team who will be showcasing 
their beautiful floral arrangements.  

There’ll be a choice of caterers here for 
you to discuss menu options with and 
try out some tasty morsels. A range of 
other suppliers will also be there to help 
you create the reception you want. 

If you are interested in St Mary’s as 
a wedding reception venue, but are 
unable to attend this event, please get 
in touch and we’ll arrange a different 
time for you to look around this 
wonderful venue.

For more information call  
0191 433 4699 or email  
heritage@gateshead.gov.uk    
www.gateshead.gov.uk/ 
stmarysheritagecentre

   All dressed up at St Mary’s Heritage Centre   
  (Picture: Jamie McElderry)

Bogus callers
If someone knocks at your door 
offering services such as garden 
maintenance and home repairs 
or are selling products, take care. 
These rogue door to door sellers 
often target vulnerable or elderly 
people, who may feel pressured 
into buying from them or agreeing 
to have work carried out in their 
homes or gardens.

You may also end up on a ‘suckers 
list’ where your details are passed 
on to other rogue traders, resulting 
in an increased number of calls 
and visits to your home. 

• If you are unsure, ask for time to 
think and a contact number to 
get back to them

• Ask for identification.  If you are 
concerned about the caller’s 
identity report to the police via 
the 101 emergency number 
or call the Citizens’ Advice 
Consumer Helpline 03454 
040506 for further advice

• Place a ‘no cold callers’ sign in 
your window

• Never allow a stranger in your 
home and use a door chain if 
possible

If you need to apply for Universal Credit 
but don’t have internet access, or have 
limited computer skills and need a little 
extra help, we want to support you. 

Council computers are available at 
Gateshead Civic Centre and at local 
libraries (where there will be limited 
help and support available). This is also 
the case in some housing offices and 
community centres. Computers are 
also available to use at Gateshead and 
Blaydon Jobcentres. 

To find out where you can get online 
and where you can get help with 
your claim visit www.gateshead.gov.
uk/universalcredit. 

If you can’t use a computer at all  
and have no one who can help you, 
ring the Benefits section on 0191  
433 4646 for more advice. 

Help with Budgeting 
If you have claimed Universal Credit 
and need help to manage your budget, 
tell your work coach at the Jobcentre 
as soon as possible. The council has a 
personal budgeting support service at 
the Civic Centre and your work coach 
will refer you to the council for an 
appointment. For more information 
about budgeting advice ring the 
council on 0191 433 3676. 

Help towards your Council Tax 
Universal Credit doesn’t cover help 
towards your Council Tax and you 
will still need to apply to us for 
this.  Visit www.gateshead.gov.uk/
counciltaxsupport   

For more information about 
Universal Credit
Visit the Universal Credit website at 
www.gov.uk/universal-credit or visit 
www.gateshead.gov.uk/universal-credit

Universal Credit



An open day in June is currently being planned. For more information on this call 0191 433 4090, email 
Benshamgrovecommunitynurseryschool@gateshead.gov.uk or go to www.benshamgrovenurseryschool.org
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Outstanding result

From police officer to foster carer
More and more people are looking 
to fostering as a way of using their 
skills and experience to help a child or 
young person in need of a foster carer. 

People like Karen, a former police 
officer, who is now a foster carer for 
Gateshead Council.  She told us her 
story in order to encourage more 
people to think about fostering as a 
career.

Impact
“As a police officer I became involved 
with child protection issues and 
began to understand the emotional 
long term impact these issues have 
on children. I enjoyed this aspect of 
police work and found it extremely 
rewarding.

“I was always interested in fostering 
but wanted to wait until my children 
were adults so I could give it 100%.  
After attending an information 
evening, my husband and I decided 
fostering was definitely for us.

“We were approved in 2014 and 
started short break fostering while 
still working full time.  Because we 
enjoyed this so much I became a part 
time police officer with my husband 
continuing to work full time.  

After looking after more children and 
young people I decided to become a 
full time foster carer.

“I use my police experience and skills 
every day.  I have also found my police 
training allows me to spot when the 
children are trying to pull the wool 
over my eyes!

Rewarding
“The council has fully supported us 
on our journey.  Our lives are very 
different, but it is a lot better.  It’s so 
rewarding and fantastic to see the 
change you can make to a young 
person’s life.  I would recommend 
fostering to anyone, even with the ups 
and downs.” 

Congratulations to Bensham Grove 
Nursery School who have been judged 
by Ofsted to be ‘outstanding’ in all areas. 

This is the second time the school, 
which has spaces for around 104 pupils 
aged up to four years, has received such 
an accolade. Inspectors were especially 
impressed by the way “...the needs of 
the children are at the heart of every 
decision that is made in the school.”

Head teacher Denise Kilner said: 
“We are all delighted at the result - 
the inspectors made very positive 
comments about the features that 
make our school such a special place 
for children and their families including 
our outdoor area and our visits to 
interesting places around Gateshead.”

And it’s not just inspectors who think 
Bensham Grove is outstanding, many 
parents do too with comments on the 
school’s website adding further weight 
to the school’s outstanding credentials:

One parent said: “I could not fault a 
single aspect of the experience you 
have offered my daughter. The standard 
of education offered is first class and 

my child has flourished into a little girl 
ready for the next step in her education 
experience.”

Pupils from Bensham Grove Nursery School

For more information:
Visit: www.gateshead.gov.uk/
fostering

Phone: 0191 433 8333

Meet us: Come to one of our 
fostering information evening 
on either 16 or 28 May, 5.30pm 
at Bewicks (Gateshead Civic 
Centre)
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Bump Buddies
Local charity, Children North East, 
has set up an initiative to support 
Gateshead parents.

Bump Buddies offers parents-to-be 
an antenatal programme called 
Preparing for Baby, with additional 
support from a volunteer called a 
Bump Buddy.  Preparing for Baby 
is free, and runs once a week for six 
weeks.  

If you want to meet other parents, 
find out more about preparing for 
birth, how to connect with and 
respond to your baby’s everyday 
needs, baby CPR and making your 
home safe, get in touch with the 
charity to find out more.

Phone 0191 272 7824, email 
susan.forster@children-ne.org.
uk or visit www.children-ne.org.
uk

Get on course
Check out the 
hundreds of adult 
learning and skills 
courses on offer 
for Summer 2018.

Full details are 
in the special 
supplement in 
the centre of 
this issue of 
Council News.

You can also check these out 
and enrol online at www.
gateshead.gov.uk/learningskills

learningskills@gateshead.gov.uk            0191 433 8646         

www.facebook.com/learningSkillsNE            www.gateshead.gov.uk/learningSkills 

The Course DirectorySummer 2018

24 pages to pull-out and 
keep

Volunteers take centre stage

Our sixth Gateshead Volunteers’ Month takes place in June. A rollercoaster of 
volunteering that has seen hundreds of people take up volunteering opportunities, 
attend events and get involved with scores of local organisations.

Plans are currently being put into place, and we’ll feature information in our June 
issue of Council News. There’ll also be updates on our website during June.  
www.gateshead.gov.uk/volunteering

Like and follow  
@gatesheadcouncil  
on Facebook

Volunteers needed now!
There’s lots of organisations who need volunteers now and we’ve highlighted some 
of them below.  To see a full list of volunteering opportunities and to register your 
interest in any of them visit www.gateshead.gov.uk/volunteering

Cedars Academy has opened a small shop in central Gateshead and needs 
volunteers to work in the shop with young people who have a range of difficulties/
disabilities. You would work with them to cover a variety of activities such as pricing 
items, keeping stock up to date, communicating and serving customers as well as 
keeping the shop clean and tidy.

Email julie.vincent@cedarsacademy.org.uk for more information about this role.

Active Kidz the popular holiday programme run by the council, needs play 
volunteers to help with its summer programme that starts on 23 July. You need to be 
over 16 to volunteer for this programme. The deadline for volunteer recruitment is 
Friday 29 June.

Email nikkianderson@gateshead.gov.uk for more information about this role.

Looking back
As plans are being put in place for this years’ Volunteers’ Month, the value of 
volunteering and the impact of the month’s activities can be seen as we look 
back at what we achieved last year as part of Volunteers’ Month 2017:

• We supported 33 local community groups with funding for events and 
activities

• 106,189 hours were recorded during June with volunteers recording their 
time online

• These volunteering hours equate to £1,380,457 in economic value

From helping in community cafes to litter picks, community centre management and 
much more – we need volunteers
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Congratulations
Brighton Avenue Primary School in 
Bensham is the first primary school 
in Gateshead to achieve a National 
Young Carers in Schools Award.

Awarded by the Carers Trust and 
The Children’s Society, these 
national awards celebrate and 
acknowledge good practice and 
the support offered to many pupils 
who are also young carers. 

The school hopes to achieve its 
Silver Award later this year. It was 
supported in its work with pupil 
carers by Carers Trust Tyne & Wear 
Young Carers Service.

For more information visit  
the school website at   
www.brightonavenueprimary.
org.uk/young-carers

How to book your place
Phone 0191 433 7117 (Mon-Thurs 8am-5.30pm & Fri 8am-5pm).

Book in person at Gateshead Civic Centre  
(Mon-Thurs 8.45am-5.30pm & Fri 8.45am-5pm). Note - we can’t take credit/debit card 
payments after 4.30pm Mon-Thurs and 4pm on Friday.

Book by post by completing a booking form available from Monday 19 March from 
the Civic Centre or www.gateshead.gov.uk/activekidz

For more details or further information go to the website or call 0191 433 7117.

Many two-year-old children, from the 
term following their 2nd birthday, 
and all three and four-year olds, from 
the term following their 3rd birthday 
are entitled to 15 hours of free early 
education.

You can take up this free childcare with 
most of Gateshead’s day nurseries, 
school nurseries and some pre-schools 
and childminders.

If you are a working family with a 
three or four year old, you may also 

qualify for an additional free 15 hours; 
this is known as 30 hours extended 
entitlement.

All free hours are based on 38 weeks 
of the year, although the hours may be 
stretched so your child uses fewer hours 
each week over more weeks, where 
available.

Often hours can be used  
flexibly, with hours split between more 
than one childcare provider.

LEARNING AND LIFESTYLE

Find out more about adoption
If you are interested in adoption and would like to find out more  
about what’s involved, please come along to one of our  
information evenings.

These take place at Bewicks, Gateshead Civic Centre  
on Thursday 19 April and Thursday 14 June, 5.30-7pm.

For more information about adoption visit  
www.gateshead.gov.uk/adoption  
or call 0191 433 6388

Free childcare

To find all the information you need, including eligibility criteria and a link for applications, go to  
www.gateshead.gov.uk/freechildcare  For a list of childcare providers see www.gateshead.gov.uk/familyinfo  
or contact Gateshead Family Information Service on 0191 433 5118 or email fis@gateshead. gov.uk

Active Kidz
Our popular Active Kidz spring 
playscheme takes place at two schools 
in the borough. Booking is open now 
for children with additional needs and 
disabilities, and from Monday 19 March 
for all other children.

Activities will run at Cardinal Hume 
School between 3 - 6 April and 
Kingsmeadow School between 9 - 13 
April, Monday-Friday, 9am-3.30pm. 

Aimed at children aged 5-7 and 8-14, 
it costs £15 per day £75 per child per 
week. Please note the scheme will not 
run on a bank holiday.

There are lots of ways you can book 
- but places are limited so if you 
are interested book early to avoid 
disappointment. Payment must be 
made at time of booking.
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The second phase of Gateshead’s 
ambitious £350 million, housing led 
regeneration programme will begin  
this summer.

Planning consent has been granted 
for 114 more homes on three new 
sites, adding to the 309 completed, 
or approaching completion at Birtley, 
Deckham and Bensham.

The new developments will be at Kelvin 
Grove (off Saltwell Road), Sherburn 
Green in Rowlands Gill and Whitehills 
Drive, Windy Nook (behind the Queen 
Elizabeth Hospital).

As in phase one, at least 25% of the 
sub-contracting and supply work 
will be awarded to Gateshead-based 
businesses.  In addition, a quarter of all 
the new jobs created will be filled by 
local people and there will be several 
new apprenticeships.

So far, 11 previously unemployed 
people have been taken on, three 
apprentices employed and £1.5 million 
spent with local suppliers.

The 20 year initiative, which will 
also create community facilities 
and public spaces designed to help 
promote sustainable and long lasting 
communities, is being delivered by the 
Gateshead Regeneration Partnership 

(GRP), which comprises Gateshead 
Council, Galliford Try and Home Group.

For more information go to  
www.lindenhomes.co.uk  
or call 0191 448 9712

JOBS AND ECONOMY

Contemporary modern homes feature at the Aspens development in Birtley

New homes on the way

Grab a grant and employ a young apprentice
When it comes to helping a young 
person take their first step on the 
career ladder, more and more 
businesses in Gateshead are turning 
to Gateshead Council.

Our learningSkills service delivers the 
Government’s apprenticeship scheme 
that means employers can not only 
claim a cash incentive of £1,000 for 
each apprentice (aged 16-18) they 
employ, but they could also qualify 
for fully funded training for the 
apprentice too.    

As the third largest local authority 
apprenticeship provider in England, 
we work with over 250 businesses 
in the North East to deliver 
apprenticeship training. 

One of those companies is Newcastle 
Gateshead Initiative (NGI), which has 
just offered its apprentice Josh Alison 

(pictured), a full time contract as an 
admin and events assistant.  Josh was 
recruited as an apprentice in July 2017 
and is working towards a level 3 NVQ 
in business administration. 

Josh said: “ Being an apprentice at NGI 
has given me the opportunity to gain 
experience of so many different and 
exciting things and working on The 
Great Exhibition of the North is a once 
in a lifetime opportunity. I really feel 
like I’m part of the team here and it’s 
brilliant that I’ve been offered a job 
after my apprenticeship. 

“I’m looking forward to staying in this 
highly respected organisation which 
champions the North East and all it 
has to offer.”   

Anne Howes from NGI said of their 
new employee: “Josh embraces each 
new challenge with enthusiasm, 
and we are so impressed with him. 
The fact that we have offered him 
a full time role is testimony to how 
highly thought of he is within the 
organisation.”

To discuss how we can help you find an apprentice or to meet with a member of the learningSkills service please 
contact Liz Mutch on 0191 433 8727 or email apprenticeships@gateshead.gov.uk
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Lee makes his mark in the world of work

New Grade A office space set for Baltic Business Quarter
54,000 square feet of much needed 
office accommodation, set to 
support 600 jobs, is one step closer in 
Gateshead. 

Gateshead Council has submitted a 
planning application to deliver the 
borough’s first speculative office build 
in Baltic Business Quarter, near to 
the Quays, in a move that has been 
described as “forward-thinking”.

If the £12 million project gets the 
green light from planners in May, it 
will be the first new development 
of Grade A office space in central 
Gateshead in nearly a decade when it 
completes in late 2019.  

Council Leader Martin Gannon 
backs the project and explained: “At 
a time when there is limited office 
space available, and the Gateshead 
economy is going from strength to 
strength, the decision to build the first 
speculative office development in the 

borough reflects our confidence in 
the area.

“There is a good level of unsatisfied 
demand for prime office space 
and the strategic position of Baltic 
Business Quarter has cemented our 
decision to press ahead with the 
project while we seek tenants.

“By building speculatively we are 
responding to that demand. The 

5,500m² high specification office 
block is designed with growing 
businesses in mind. These companies 
could occupy half, whole or many 
floors within the five storey building 
comfortably housing up to 600 
employees.”

Contractors Willmott Dixon 
and renowned architects Ryder 
Architecture are on board to take the 
project from concept to completion.

Benefit
The new space will be leased by BNP 
Paribas Real Estate and Director, 
Aidan Baker said: “Gateshead Council’s 
decision to deliver a Grade A scheme 
when the private sector is not active 
shows the forward thinking nature 
of the council. The building will be 
developed to a high specification and 
will benefit from the superb proximity 
to Gateshead Quays and Newcastle 
city centre.” 

A Gateshead man, has overcome many 
barriers to employment, impressing 
a local employer with his skills and 
talents.

Lee Clark felt he always struggled to 
fit in with work and colleagues, often 
being overlooked for progression and 
appreciation.

With the help of GATES (Gateshead 
Access to Employment Service) 
he improved his confidence and 
self-esteem, successfully gaining a 
permanent job in Primark Metro Centre 
where colleagues recently nominated 
him for Employee of the Quarter – 
which he won!

Julie Todd, Employment Support 
Manager, at GATES said: “Lee wanted 
people to see him and not his disability 
and to be proud of his achievements.  
Once Lee was given the opportunity 
to work with GATES and for an 
understanding employer, he flourished 
both personally and professionally.”

Lee said: “I have struggled since I 
was at school and have real issues 
being around other people and 

understanding behaviours. The one-
to-one support provided by GATES 
helped me to feel better about myself 
and prepare me for job applications, 
interviews and starting work.

“I am really happy that I have been 
able to work with GATES to find 
employment, they have supported me 
every step of the way!”

Wendy Dryden of Primark said: “Lee is 
a fantastic asset for our store. He has 
become an essential part of our team 
and always goes that step further to 
ensure customer satisfaction.”

About Gateshead Access to Employment Service (GATES)
GATES helps people with disabilities that require long term supervision or 
support, obtain work.

It offers free of charge, a complete range of recruitment and training packages 
to employers. This is backed by highly skilled staff who specialise in assisting 
people with disabilities gain, and maintain, employment. 

Even if your business doesn’t have a vacancy right now, it can provide you with 
all the information you need when you do.

Call GATES on 0191 433 6094, email gates@gateshead.gov.uk  
or visit www.gateshead.gov.uk/gates



learningskills@gateshead.gov.uk            0191 433 8646         

www.facebook.com/learningSkillsNE            www.gateshead.gov.uk/learningSkills 

The Course Directory
Summer 2018

24 pages to 
pull-out and 

keep
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Making Gateshead a place where 
everyone thrives

We are a high quality learning and skills 
service that:

• offers a truly lifelong learning experience, we really 
are a cradle to the grave service enrolling 13,000 
people a year onto courses

• delivers learning at a local level in over 100 venues 
and to 300 businesses a year

• delivers entry level tasters through to accredited 
access to university programmes

So why don’t you join us and learn?  
You could:

• discover skills you never knew you had

• kick-start new career opportunities

• gain qualifications

• learn to stay safe online

• make new friends

• improve your health and wellbeing

• meet like-minded people

• learn in a warm, welcoming environment with 
excellent tuition, great value for money and all the 
support and advice you need

What’s on offer?

• more than 300 courses and activities throughout 
the year - daytime and evenings

• community courses across Gateshead

• information, advice and guidance to help you 
choose the right course from a nationally accredited 
Matrix Centre

• free Skills for Life courses to improve your reading, 
writing, maths and communication skills

• Functional Skills courses that give practical skills in 
English and maths - which are valued by employers.

• free courses for you and your family to learn and 
enjoy together

• hundreds of courses at reduced costs to help you 
return to learning

• Apprenticeship programmes - we are one of the 
largest Local Authority apprenticeship providers in 
the country

• learning programmes that will help you find your 
new career

We look forward to you joining one our programmes.

We want you, your family and friends to have the best life possible, countless studies show learning supports you 
get the best life chances. That’s why learning is key part of Gateshead Council’s commitment to making Gateshead 
a place where everyone thrives. People who learn are less likely to be in debt, are more likely to find employment 
and stay employed, have better physical and mental health, are more likely to have children who are successful in 
education and of course have a greater income. 

If you want to be successful in learning you need to choose a high quality learning provider. Ofsted, Matrix, 
National Centre for Diversity all rate us as Good.



North East Creative Craft
Celebrating the work of traditional and 
contemporary craft students, tutors, makers 
and sellers; North East Creative Craft brings 
together inspirational places, people and 
learning opportunities with this exciting new 
development. It was launched in 2017 and has 
seen an exciting year of events and activities 
with lots more to come.

The partnership between Bensham Grove 
Community Centre and Gateshead Council 
learningSkills is committed to developing 
creativity in everyone, providing; a diverse range 
of courses and workshops, for learners at all 
levels, opportunities to buy and sell handmade 
goods at market place events and to be part of a 
creative community that shares, builds networks 
and amazing success stories.

From its home at Bensham Grove, reaching 
out to the Shipley Art Gallery, the Interchange 
Centre and community venues across 
Gateshead, courses such as pottery and textiles, 
silversmithing and glass crafts are listed in the 
following pages. Further details of all that is 

wonderful and exciting in North East Creative 
Craft can be found on their Facebook page. 

North East Creative Craft staff are often available 
to attend community events. Please get in touch 
if you feel we could help.

A warm welcome awaits everyone, from 
absolute beginners to emerging artists and 
statement makers…. North East Creative Craft is 
absolutely the place to be.

Discover the exciting range of creative craft courses on offer on pages 4 - 7.

North East Creative Craft  
at The Late Shows
Sat 19 May, 7-11pm
Join thousands of other people  
joining in The Late Shows activities at  
Bensham Grove, Gateshead interchange 
Centre and venues across the North East.

Learn and experience something completely 
different!

Zentangle art work by Dawn Brown

          Enrol online www.learningSkills.eu                                                                                                            Like us on Facebook www.facebook.com/learningSkillsNE       3
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Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Bensham Grove Community Centre

GBG0952 Focus on Throwing; Bowls & Lidded  
 Containers 03/04/18 £78.00 £78.00 Tues/Wed 10am-3.30pm 1 Level 1
GBG0953 The New Pottery Course 17/04/18 £46.50 £46.50 Tues 4.30pm-6.30pm 5 Entry 3
GBG0954 Flowers for all occasions 20/04/18 £36.50 £36.50 Fri 10am-12noon 5 Level 1
GBG0955 u Beginners Silver: Earrings 21/04/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0956 Wet Feltmaking 21/04/18 £18.25 £18.25 Sat 10am 3.30pm 1 Entry 3
GBG0957 Throwing and handbuilding 28/04/18 £28.50 £28.50 Sat 10am-3.30pm 1 Entry 3
GBG0958 Paint finishes for decorative effect 21/04/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0978 Silver clay paste techniques 28/04/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0941 Calligraphy Masterclass 28/04/18 £18.25 £18.25 Sat 10am-3.30pm 1 Level 2
GBG0959 Throwing and Handbuilding 05/05/18 £28.50 £28.50 Sat 10am-3.30pm 1 Level 1
GBG1501 Starting your own small business? 12/05/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0960 u Flowers in Watercolours 12/05/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0979 Setting gemstones in silver clay 12/05/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0961 The March Hare’s Wardrobe 19/05/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0962 Throwing and handbuilding 26/05/18 £28.50 £28.50 Sat 10am-3.30pm 1 Entry 3
GBG0963 u Focus on Throwing: Large Bowls  
     and platters 29/05/18 £78.00 £78.00 Tues/Wed 10am-4.30pm 1 Level 1

GBG0964 Beginners and Improvers Throwing 31/05/18 £46.50 £46.50 Thurs/Fri 10am-3.30pm 1 Enrty 3/L1
GBG0965 Antique Glass Mosaics 02/06/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0966 Experiment with Fused Glass 09/06/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0946 u Textiles: Batik 16/06/18 £18.25 £18.25 sat 10am-3.30pm 1 Entry 3
GBG0967 u A picnic quilt in a bag 23/06/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0968 Crochet: A step beyond the granny  
 square. 23/06/18 £21.00 £21.00 Sat 10am-12noon 3 Entry 3
GBG0969 u Beginners Silver; pendants 30/06/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0970 u Slippers bags and covers from  
     Recycled fabrics 30/06/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0971 u Clamshell Quilting Project 07/07/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0972 u Writing a small Business plan  07/07/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0973 u Throwing for Improvers Jugs,   
     handles and lugs 10/07/18 £78.00 £78.00 Tues/Wed 10am-3.30pm 2 Level 1

GBG0974 Copper cuff bangle (Air chased) 14/07/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GBG0975 u A living Wall; the hanging plant  
                           garden 14/07/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3

PBG0951 u Family Pottery - ‘Cartoons and  
     Animation Characters’ 28/04/18 £25.00 £25.00 Sat 10am-12noon 3 Entry 3

PBG0952 u Family Pottery - ‘Cartoon and  
    Animation Characters’ 28/04/18 £25.00 £25.00 Sat 1-3pm 3 Entry 3

GBG0959 u Family Pottery ‘Wizardry,Magic &  
        Witchery’ 09/06/18 £25.00 £25.00  Sat 10am-12noon 3 Entry 3

GBG0960 u Family Pottery ‘Wizardry,Magic &  
     Witchery’ 09/06/18 £25.00 £25.00 Sat 1-3pm 3 Entry 3

GBG09AYP1 Adult and Youth Pottery day’s Dates from  £22.50 £22.50 Mon 10am-3.30pm 1 Entry 3 
  23/07/18 to 
  24/08/18

North East Creative Craft  
To enrol call 0191 433 8646 or 0191 433 6450  
weekdays from 9.30am-4pm      
u Tutor can sign for the deaf   

Courses may  
be free for JSA  

or ESA recipients

PLEASE NOTE: 
Courses may be subject 

to material costs
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Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Shipley Art Gallery

GSK0918 Summer Flower arranging 14/04/18 £18.25 £18.25  10.30am-4pm 1 Entry 3
GSK0919 Painting on Glass 21/04/18 £18.25 £18.25  10.30am-4pm 1 Entry 3
GSK0920 Flower Pictures 05/05/18 £18.25 £18.25  10.30am-4pm 1 Entry 3
GSK0921 Beginners Hardanger Embroidery 12/05/18 £18.25 £18.25  10.30am-4pm 1 Entry 3
GSK0922 u Fantasy Watercolours 02/06/18 £18.25 £18.25  10.30am-4pm 1 Entry 3
GSK0923 Smoke fired pottery  09/06/18 £31.50 £31.50  10.30am-4pm 2 Level 1
GSK0924 Tile Painting 16/06/18 £22.50 £22.50  10.30am-4pm 1 Entry 3

Stonehills

GZK0506 DIY - Carpentry 21/04/18 £18.25 £18.25 Sat 1-3.30pm 1 Entry 3
GZK0508 DIY - Bricklaying 28/04/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GZK0505 DIY - Plastering 19/05/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3
GZK0507 DIY - Painting and Decorating 30/06/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3

Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Barley Mow

PBM0907 Beginners Sugar Craft 16/04/18 £58.00 £45.00 Mon 10am-12noon 10 Entry 3
PBM0908 Creative Crafts 18/04/18 £58.00 £45.00 Wed 10am-12noon 10 Entry 3
PBM0909 Welcome to Acrylics 19/04/18 £58.00 £45.00 Thurs 10am-12noon 10 Entry 3
PBM0910 Painting from Memories 20/04/18 £58.00 £45.00 Fri 1-3pm 10 Entry 3

Barmoor Hub

PRD0901 u Watercolour Painting 16/04/18 £72.50 £56.25 Mon 6-8.30pm 10 Level 1
PRD0902 u Handbags and Gladrags.... 18/04/18 £72.50 £56.25 Wed 9.45am-12.15pm 10 Level 1
PRD0903 u Quilting Techniques 18/04/18 £36.25 £28.12 Wed 1-3.30pm 5 Entry 3/L1

Bensham Grove Community Centre

PBG0901 Silversmithing from scratch 14/04/18 £58.00 £45.00 Sat 10am-3.30pm 4 Level 1
PBG0903 Beginners/Improvers Stained Glass 14/04/18 £58.00 £45.00 Sat 10am-3.30pm 4 Entry 3/L1
PBG0945 Oils and Acrylics 16/04/18 £58.00 £45.00 Mon 10am-12noon 10 Level 1
PBG0907 Improvers Pottery (day) 16/04/18 £72.50 £56.25 Mon 12.30-3pm 10 Level 1
PBG0908 New Pottery Techniques 16/04/18 £72.50 £56.25 Mon 3.30-6pm 10 Entry 3
PBG0953 Capture the moment with paint 16/04/18 £58.00 £45.00 Mon 6.30-8.30pm 10 Entry 3 
PBG0910 Improvers Pottery (eve) 16/04/18 £72.50 £56.25 Mon 6.30-9pm 10 Level 1
PBG0911 Sewing and Dressmaking 17/04/18 £72.50 £56.25 Tues 9.30am-12noon 10 level 1
PBG0912 u Sketching and Watercolours 17/04/18 £58.00 £45.00 Tues 10am-12noon 10 Level 1
PBG0947 Beginners Calligraphy 17/04/18 £58.00 £45.00 Tues 10am-12noon 10 Entry 3
PBG0913 u Sketching and Watercolours 17/04/18 £58.00 £45.00 Tues 12.30-2.30pm 10 Level 1
PBG0914 Dressmaking 17/04/18 £72.50 £56.25 Tues 12.30-3pm 10 Level 1
PBG0915 Pottery and Ceramics 17/04/18 £87.00 £67.50 Tues 1-4pm 10 Mixed
PBG0916 Dressmaking 17/04/18 £72.50 £56.25 Tues 3.15-5.45pm 10 Level 1
FBG0912 NCFE Level 1  Pottery  17/04/18 £58.00 £45.00 Tues 4.30-6.30pm 10 Level 1

Courses may  
be free for JSA  

or ESA recipients

PLEASE NOTE: 
Courses may be subject 

to material costs

To enrol call 0191 433 8646 or 0191 433 6450  
weekdays from 9.30am-4pm      
u Tutor can sign for the deaf   

Art, Design & Performing Arts
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Art, Design & Performing Arts continued

Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Bensham Grove Community Centre continued

PBG0917 Dressmaking 17/04/18 £58.00 £45.00 Tues 6.30-8.30pm 10 Entry 3
PBG0954 u Watercolour painting 17/04/18 £58.00 £45.00 Tues 6.30-8.30pm 10 Entry 3
PBG0918 Pottery 17/04/18 £72.50 £56.25 Tues 7-9.30pm 10 Level 1
PBG0920 Intermediate Silversmithing 18/04/18 £87.00 £67.50 Wed 1-4pm 10 Level 1
PBG0921 Sewing and Dressmaking 18/04/18 £72.50 £56.25 Wed 12.30-3pm 10 Entry3
PBG0922 Dressmaking 18/04/18 £72.50 £56.25 Wed 6-8.30pm 10 Level 1
PBG0949 Calligraphy for everyone 18/04/18 £58.00 £45.00 Wed 2-4pm 10 Entry 3
PBG0924 Improvers Guitar 18/04/18 £58.00 £45.00 Wed 6-8pm 10 Entry 3
PBG0925 u Pastel Painting 19/04/18 £58.00 £45.00 Thurs 10am-12noon 10 Level 1
PBG0955 Make a ceramic tile panel 19/04/18 £34.80 £27.00 Thurs 1.30-4.30pm 4 Entry 3
PBG0956 Pottery Class 19/04/18 £72.50 £56.25 Thurs 1.30-4pm 10 level1
PBG0946 Portraiture: Beyond a likeness 19/04/18 £58.00 £45.00 Thurs 6.30-8.30pm 10 Level 1
PBG0933 Fused Glass 19/04/18 £58.00 £45.00 Thurs 7-9pm 10 Level 1
PBG0934 u Drawing Painting and Mixed Media 19/04/18 £58.00 £45.00 Thurs 7-9pm 10 Level 1
PBG0935 Intermediate Ukulele 19/04/18 £58.00 £45.00 Thurs 6-8pm 10 Level 1
PBG0939 Beginners & Improvers Pottery 20/04/18 £72.50 £56.25 Fri 9.30am-12noon 10 level 1
PBG0940 Advanced Silversmithing 20/04/18 £87.00 £67.50 Fri 12.30-3.30pm 8 Level 3
PBG0950 Beginners Ukulele 20/04/18 £58.00 £45.00 Fri 6-8pm 10 Entry 3
PBG0942 Great Pottery ThrowDown 20/04/18 £58.00 £45.00 Fri 5.30pm-7.30pm 10 Entry 3
PBG0957 Beginners Guitar 20/04/18 £58.00 £45.00 Fri 5-7pm 10 Entry 3
PBG0944 Advanced Stained Glass 28/04/18 £58.00 £45.00 Sat 10am-3.30pm 4 Level 2
PBG0958 Ceramics and Print 21/07/18 £29.00 £22.50 Sat 10am-3.30pm 2 Level1

Chopwell Community Centre

PCW0901 u Learn to use your own sewing machine 16/04/18 £58.00 £45.00 Mon 10am-12noon 10 E3
PCW0902 u Painting techniques 16/04/18 £58.00 £45.00 Mon 1-3pm 10 E3

Gateshead Clubhouse

PWQ0901 Clubhouse Crafts 17/04/18 £58.00 £45.00 Tues 1-3pm 10 E3
PWQ0904 u Stress Free Painting for relaxation  
     and pleasure 19/04/18 £58.00 £45.00 Thurs 1-3pm 10 E3

Gateshead Muslim Centre

NMU0901 Asian Dressmaking 19/04/18 £58.00 £45.00 Thurs 10am-12noon 10 Entry 3

Gateshead Interchange Centre

PGU0902 How to Paint and Draw what you see 18/04/18 £58.00 £45.00 Wed 6.30-8.30pm 10 Entry 3
PGU0903 Digital Photography Term 2 18/04/18 £58.00 £58.00 Wed 6.30-8.30pm 10 Entry 3
PGU0905 Beginners SLR Photography with  
 Photoshop 18 24/04/18 £46.40 £36.00 Tues 6.30-8.30pm 8 Entry 3

To enrol call 0191 433 8646 or 0191 433 6450  
weekdays from 9.30am-4pm      

u Tutor can sign for the deaf   

Courses may  
be free for JSA  

or ESA recipients

PLEASE NOTE: 
Courses may be subject 

to material costs
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Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Greenside Community Centre

PGD0901 u Watercolour painting 16/04/18 £58.00 £45.00 Mon 10am-12noon 10 Entry 3
PGD0902 u Using your sewing machine 16/04/18 £58.00 £45.00 Mon 1-3pm 10 Entry 3

Kibblesworth Millenium Centre       
PKV0901 u Exploring Drawing and Painting 20/04/18 £72.50 £56.25 Fri 10am-12.30pm 10 Level 1

St Johns Birtley       
PJD0902 Watercolour painting 20/04/18 £58.00 £45.00 Fri 10am-12noon 10 Entry 3

Whickham Comprehensive       
PWZ0904 Watercolour painting 16/04/18 £72.50 £56.25 Mon 6-8.30pm 10 Entry 3

Wrekenton Hub       
PWK0901 Dressmaking 16/04/18 £72.50 £56.25 Mon 12.30-3pm 10 Entry 3
PWK0902 Sewing and Dressmaking 16/04/18 £72.50 £56.25 Mon 3.15-5.45pm 10 Level 1
PWK0903 Sew Fantastic 17/04/18 £72.50 £56.25 Tues 1-3.30pm 10 Level 1

Art, Design & Performing Arts continued

To enrol call 0191 433 8646 or 0191 433 6450  
weekdays from 9.30am-4pm      

u Tutor can sign for the deaf   

Courses may  
be free for JSA  

or ESA recipients

PLEASE NOTE: 
Courses may be subject 

to material costs
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We have a Level 3 Access to Higher Education programme 
in Practical Craft approved by a local university at 
Bensham Grove Community Centre, home of North East 
Creative Craft.

This programme will cover the 
technical and practical aspects 
of studying craft subjects: 
Ceramics, Silversmithing and 
Glass, with expert and creative 
tutors, at times suitable to 
people who may have weekday 
work commitments.

The course fees could be supported by an advanced 
learning loan (see below for more information).

If you would like to know more, call 0191 433 8646 or 
email learningSkills@gateshead.gov.uk

Higher Education...  
can we help?

Check out  
North East Creative Craft 

Facebook page to 
find out how the current 
Access to HE learners  

are doing.

Aiming Higher with
Advanced Learning Loans
If you are aged 19 or above and 
interested in studying a level 3, 4 or 5 
qualification you may not need to pay 
course fees and may be eligible for a 
bursary to cover the cost of your course 
resources.

Advanced Learning Loans are similar 
to higher education loans but are 
now available for Further Education 
Students. You won’t have to pay 
anything back until you’re earning over 
£25,000 a year.

For more information visit: 
www.gateshead.gov.uk/advancedLearningLoans  

or call 0191 433 8646.

To qualify you will need 
to be:

• Aged 19 or over at the 
start of your course

• Resident in the UK for 
three years prior to the 
start of the course

• Enrolling on a course at 
Level 3 or above

Would you be interested in studying ‘applied 
crafts’ at university but are perhaps a mature 
learner, or may not have previously gained the 
qualifications to enter?

North East Creative Craft
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Community Learning

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Cookery

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Bensham Grove Community Centre

PBG1002 Family History from the Internet 18/04/18 £58.00 £45.00 Wed 11am-1pm 10 E3
PBG1001 Family History from the Internet 18/04/18 £58.00 £45.00 Wed 1.30 -3.30pm 10 Level 1

History & Science

Gateshead Clubhouse

PWQ0701 Clubhouse Cookery 20/04/18 £58.00 £45.00 Fri 12.30-2.30pm 10 Entry 3

Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Bede Community Centre

PBC0702 Family Mealtime favourites 23/04/18 FREE FREE Mon 10am-12noon 5 Entry 3

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Health, Leisure & Relaxation

The Elgin Centre

PEG0801 De-stress with Exercise 19/04/18 £43.50 £33.75 Thurs 10am-11.30am 10 Entry 3

Leam Lane Community Centre

PLL0801 Personal Fitness training 18/04/18 £58.00 £45.00 Wed 9.30am-11.30am 10 Entry 3

Gateshead Clubhouse

PWQ0802 De-stress with Exercise 20/04/18 £43.50 £33.75 Fri 11am-12.30pm 10 Entry 3

Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

The Bede Centre

PBC0802 Get started with exercise 25/04/18 Free Free Wed 1-2.30pm 5 
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To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

ICT

Barmoor Hub

PRD0601 Learn to use your Laptop, IPad or Tablet 17/04/18 £58.00 £45.00 Tues 10am-12noon 10 Entry 3

Barley Mow Village Hall

PBM0601 Learn to use your Laptop, IPad or Tablet 19/04/18 £58.00 £45.00 Thurs 10am-12noon  Entry 3

Bensham Grove Community Centre

PBG0602 Improvers Laptops for everyday use 16/04/18 £58.00 £45.00 Mon 10am-12noon 10 Level 1
PBG0601 An introduction to Laptops, iPads &  
 Tablets 18/04/18 £58.00 £45.00 Wed 10am-12noon 10 Entry 3

PBG0603 Video messaging on your Mobile device 27/04/18 £23.20 £18.00 Fri 10-11.30am 4 Entry 3

Chopwell Community Centre

PCW0601 Computing and Internet Basics 17/04/18 £58.00 £45.00 Tues 1-3pm 10 Entry 3

Gateshead Interchange Centre

PGU0904 Digital Photography (Term 2) 18/04/18 £58.00 £58.00 Wed 6.30-8.30pm 10 Entry 3
PGU0905 Beginners SLR Photography with  
 Photoshop Elements 18 24/04/18 £46.40 £36.00 Tues 6.30-8.30pm 8 Entry 3

Gateshead Muslim Centre

PMU0602 Beginners Laptop Computing  18/04/18 £58.00 £45.00 Wed 1-3pm 10 Entry 3

Greenside Community Centre

PGD0601 Learn to use laptops and tablets 17/04/18 £58.00 £45.00 Tues 10am-12noon 10 Entry 3

Headworks @ The Civic Centre

BHW0601 ICT Test Gateshead 16/04/18 Ask for Details Mon 10am-12noon  All Levels
BHW0602 ICT Test Gateshead 16/04/18 Ask for Details Mon 1-2.30pm  All Levels
BHW0605 ICT Test Gateshead 18/04/18 Ask for Details Wed 9.30-11.30am  All Levels
BHW0603 ICT Test Gateshead 19/04/18 Ask for Details Thurs 10am-12noon  All Levels
BHW0604 ICT Test Gateshead 19/04/18 Ask for Details Thurs 1-3pm  All Levels
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Chopwell Commmunity Centre

PCW1201 Beginners Italian 17/04/18 £58.00 £45.00 Tues 9.30am-11.30am 10 Entry 3

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Languages

Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Barley Mow Village Hall

PBM1201 Beginners Spanish (Term 2) 19/04/18 £58.00 £45.00 Thurs 1-3pm 10 Entry 3

Barmoor Hub

PRD1201 Beginners Italian (Term 3) 19/04/18 £58.00 £45.00 Thurs 6.30-8.30pm 10 Entry 3

Gateshead Interchange Centre

PGU1201 Beginners Spanish (Term 3) 16/04/18 £58.00 £45.00 Mon 6.30-8.30pm 10 Entry 3
PGU1206 Beginners Spanish (Term 1) 17/04/18 £58.00 £45.00 Tues 6-8pm 10 E3/L1
PGU1205 Beginners Italian (Term 2) 16/04/18 £58.00 £45.00 Mon 6.30-8.30pm 10 Entry 3

Take the functional skills challenge 
and aim to achieve a national 
qualification in ICT.

All of our sessions include a blend of informal learning tailored 
to your individual needs, at flexible times to fit the demands of 
everyday life.

For more information call 0191 433 8738 or  
email learningSkills@gateshead.gov.uk

(English for Speakers of Other Languages)ESOL Assessment
Need help with your English? 
Want to improve your speaking/listening, reading and writing?
Want to improve your vocabulary, grammar and spelling?
Want a recognised qualification?

Come and talk to one of our friendly ESOL tutors and get a free English 
assessment. We will help you find an English course.

To book an appointment contact Gateshead Council learningSkills:
Telephone: 0191 433 8738    Email: learningskills@gateshead.gov.uk



12       Enrol online www.learningSkills.eu                                                                                                            Like us on Facebook www.facebook.com/learningSkillsNE 

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Skills for Life

Course                    Programme Title Start Course Over 60 Day Start No of 
Level

  
Code  Date Fee Fee  Time Weeks

Gateshead Interchange Centre

BGU1401 Functional Maths 16/04/18 Ask for Details Mon 1.30-3.30pm 13 L1/L2
BGU1402 Build your confidence in English 19/04/18 Ask for Details Thurs 9.30-11.30am 13 L1/L2
BGU1409 Build your confidence in Maths 17/04/18 Ask for Details Tues 9.30-11.30am 13 E3/L1
BGU1403 Step up to L1 Maths 19/04/18 Ask for Details Thurs 1.30-3.30pm 13 E3/L1
BGU1404 Entry Level Maths 17/04/18 Ask for Details Tues 1.30-3.30pm 13 E2/E3
BGU1405 Move on in English 20/04/18 Ask for Details Fri 12.30-2.30pm 13 E2/E3
BGU1406 Functional English 16/04/18 Ask for Details Mon 9.30-11.30am 13 E3/L1
BGU1407 Reading for Life 16/04/18 Ask for Details Mon 10am-12noon 13 Entry 1
BGU1408 Second Steps in English 16/04/18 Ask for Details Mon 1-3pm 13 Entry 1
BGU1410 Build your confidence in English 18/04/18 Ask for Details Wed 1.30-3.30pm 13 E3/L1

Headworks@ The Civic Centre

BHW1402 Functional Maths 20/04/18 Ask for Details Fri 9.30-11.30am 13 L1/L2
BHW1403 Test Gateshead 19/04/18 Ask for Details Thurs 4.30-7pm  L1/L2
BHW1404 Test Gateshead 18/04/18 Ask for Details Wed 1.30-4pm  L1/L2
BHW1405 Test Gateshead 17/04/18 Ask for Details Tues 9.30am-12noon  L1/L2

Queen Elizabeth Hospital

BQE1401 Test Gateshead 18/04/18 Ask for Details Wed 5.30-7.30pm  L1/L2

National qualifications in English 
and maths - equivalent to the level of 
a GCSE.
FREE tests are held on site at regular intervals 
and our highly qualified tutors will help you 
prepare for it.  Drop-in sessions at:

For more information contact:
0191 433 8738, text: 07738 806571  
email: learningSkills@gateshead.gov.uk

Gateshead Civic Centre - Tuesday, Wednesday, Thursday

Queen Elizabeth Hospital - Wednesday

l Improve your career prospects     l Get a certificate     l Boost your confidence
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To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Employability Skills

Course                    Programme Title Start Course  Days Start No of 
Level

  
Code  Date Fee  Time Weeks

Gateshead Interchange Centre

FGU1415 1 week Employability Skills 09/04/18 Free Mon-Fri 9.30am-3.30pm 1 Entry 3

FGU1417 4 week Employability Skills 23/04/18 Free Mon-Fri 9.30am-3.30pm 4 Entry 3

FGU1416 6 week Employability Skills 08/05/18 Free Tues-Thurs 10am-2.30pm 6 Entry 3

FGU1419 1 week Employability Skills 04/06/18 Free Mon-Fri 9.30am-3.30pm 1 Entry 3

FGU1421 4 week Employability Skills 25/06/18 Free Mon-Fri 9.30am-3.30pm 4 Entry 3

FGU1420 6 week Employability Skills 03/07/18 Free Tues-Thurs 10am-2.30pm 6 Entry 3

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Teaching Counselling and  
Learning for Work

Course                    Programme Title  Start Course Over 60 Day Start No of 
Level

  
Code   Date Fee Fee  Time Weeks

Bensham Grove Community Centre

GBG1501 Starting your own small business?  
 (workshop) 12/05/18 £18.25 £18.25 Sat 10am-3.30pm 1 Entry 3

State of the Art

FAR0101 L2 Supporting individuals with a  
 learning disability tbc £108.75 £84.38 Wed 3.30-6pm 15 Level 2

Dryden Centre

FGU0104 Level 1 Award in Working with Children tbc £252.00 £189.00 TBC TBC 10 Level 1
FGU0105 Level 1 Award in Caring for Children tbc £252.00 £189.00 TBC TBC 10 Level 1
FGU0106 Level 1 Certificate in Caring for Children tbc £708.00 £531.00 TBC TBC 32 Level 1
FGU0107 Level 2 Certificate for Children and  
 Young People’s Workforce tbc

 £708.00 £531.00 TBC TBC 32 Level 2

FGU0108 Level 2 NVQ Certificate in Activity  
 Leadership 

tbc
 £708.00 £531.00 TBC TBC 32 Level 2

FGU0109 Level 2 Certificate in Supporting  
 Teaching and Learning in Schools 

tbc
 £708.00 £708.50 TBC TBC 32 Level 2

FGU0110 Level 3 Certificate in Supporting  
 Teaching and Learning in Schools 

tbc
 £1,800.00 £1,800.00 TBC TBC 32 Level 3

FGU0111 Level 3 Diploma in Specialist Support  
 for Teaching and Learning in Schools 

tbc
 £2,225.00 £2,225.00 TBC TBC 32 Level 3



Family Learning
Family Learning activities are designed to engage families in different 
ways and explore how you can learn while having fun and are designed 
to help you to keep up to date with your children’s learning.

There is something for everyone.  All activities are suitable for  
mothers, fathers, grandparents, carers and their children.  

Some of the activities you could participate in include:

To book or for more information please call 0191 433 8646  
or email familylearning@gateshead.gov.uk

In addition to the community courses taking place we will be working in partnership with primary 
and secondary schools to develop Family English, Maths, Science and Language programmes. 

They are a great way to find out how you can support your children with their school work. Includes 
finding out how to help them with their SATs as well as improving your own skills and accredited 
courses to help you get back to work. 

You can also gain qualifications in Functional Skills at level 1 in English and maths.

Like us on facebook Family 
Learning Gateshead

“We had a fantastic time  
and the sessions were 

really fun, we both learned 
so much and I am now 

more confident helping my 
children with maths.”

Adults must accompany children and children must be accompanied by adults.
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Baby massage – Gateshead Central Library. 
Five-week course starting, 25 April 2018,  
10-11am.

Summer Crafts – State of the Art@Dryden 
Centre. 26 May 2018, 10-11.30am. 
Suitable for 4-11year olds.

Caring for Children – St. Chads.  
Starts 19 April 2018, 9.30-11.30am

Family Summer Specials – Gateshead 
Interchange. Every Tuesday morning 
throughout the summer holidays, 10am-
12noon. A series of fun, creative sessions 
which will include puppet making, silk painting, 
science activities and a range of exciting 
creative crafts. Suitable for children 4-11 years.

Family Pottery – Cartoons and Animation 
Characters, Bensham Grove Community 
Three-week course, Saturday 28 April to 19 
May 2018, 10am-12noon OR 1-3pm. Cost £25

Family Pottery – Wizardry, Magic & Witchery, 
Bensham Grove Community 
Three-week course, Saturday 9 to 30 June 
2018, 10am-12noon OR 1-3pm. Cost £25

Parents or carers must attend all sessions. 
Booking is essential, please contact us on 
0191 433 8646 to secure your place.

Family Box Fit – State of the Art@Dryden 
Centre. Six-week course, every Wednesday, 
10-11am, starting 25 July 2018.  
A boxercise style class for all the family. 
Classes will get the whole family involved, 
perfect for improving fitness and having 
fun.

Fit Family – State of the Art@Dryden 
Centre. Six-week course, every Friday, 
2-3pm, starting on 27 July 2018.  
Mixed sessions to get your workout done 
as well as spend time together as a family. 
The classes will be a range of boot camp 
and circuit style sessions to suit all abilities.

Both courses are designed for families, 
children should be approximately 7-12 
years old. They are held in a safe, inclusive 
setting, with a qualified instructor. 

The cost of each course is £30 per family.
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Baby Massage
Variety of dates and venues available

Possible benefits of the course

•   Reduction of colic, wind and constipation

•   Promotes bonding, interaction and communication

•   Induces a longer sleep

Baby massage is a parenting tradition practised in  
many cultures and was introduced in the UK in 1990.  
During the course you will be shown a massage  
routine for legs and feet, stomach, chest,  
arms and hands, face and back. You will  
also be shown gentle movements, a  
routine for the relief of colic.

Telephone : 0191 433 8549 / 433 8611 
Email: familylearning@gateshead.gov.uk

St. Chads Community Project

Level 1 Award/Diploma,  
Certificate in Caring for  
Children
These accredited qualifications are suitable for anyone wanting to  
gain the knowledge and skills necessary to care for children. They  
allow learners to learn, develop and practise the skills required for  
parenting or employment in the childcare sector. Modules include:

•  Confidence building for the young child  
through play.

•  Listening and talking with a young child.

•  Craft activities for young children.

•  Musical activities for young children.

•  Healthy eating for families.

•  Understanding learning and development through play.

•  Science activities for young children.

If you are interested please contact Louise on 0191 433 8549 
Email louisefisher@gateshead.gov.uk
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Vocational Learning
Learning in the workplace or for work
We have a range of qualifications that will help you to develop your knowledge and skills 
at work while gaining national recognition for the work you already do. We offer NVQs, 
Awards, Certificates, Diplomas and Apprenticeships in a range of occupational areas. NVQ 
qualifications can only be delivered in the workplace. Please contact us for further details 
on these courses and to find out how we can support you further.

Level 3 programmes may be eligible for an Advanced Learning Loan.

For further details call: 0191 433 8516 or email learningSkills@gateshead.gov.uk

Range of NVQs, Awards, Certificates, Level Day No of weeks Cost
Diplomas and Apprenticeships

Advice and Guidance Support 3, 4, 6 Flexible  Approx 1 year Flexible

Apprenticeship in Activity Leadership 2 Flexible  Approx 1 year Flexible

Apprenticeship for the Children and  Young  2, 3 Flexible  Approx 1 year Flexible 
People’s Workforce

Business Administration 2, 3, 4 Flexible  Approx 1 year Flexible

Beauty Therapy 1, 2 Flexible Approx 1 year Flexible

Cleaning & Environmental Support Services 2 Flexible  Approx 1 year Flexible

Customer Service 2, 3, 4 Flexible  Approx 1 year Flexible

Hairdressing 1, 2 Flexible  Approx 1 year Flexible

Health and Social Care  2, 3  Flexible  Approx 1 year  Flexible

Information Technology 1, 2, 3  Flexible  Approx 1 year  Flexible

Management 3, 5  Flexible  Approx 1 year Flexible

Retail 1, 2, 3 Flexible  Approx 1 year  Flexible

Team Leading / Supervision 2, 3 Flexible  Approx 1 year  Flexible

Supporting Teaching and Learning 2,3 TBC  1 year TBC

Looking for an Apprenticeship? 
Then we need you!
Gateshead Council learningSkills has employers  
looking for apprentices in:

l  Business Administration

l  ICT

l  Retail

l  Teaching Assistant

l  Customer Service

l  Activity leader

l  Health & Social Care

l  Cleaning

Join Gateshead  

Council learningSkills 

Apprentice Pool  
to fast track into an 

apprenticeship with a  
local employer.  

For more information call 
NOW on: 0191 433 8727 email: 

apprenticeships@gateshead.gov.uk 
www.gateshead.gov.uk/applynow
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l Business Admin

l ICT

l Retail & Customer Service

l Hospitality

l Health & Social Care

l Teaching Assistant & Early Years Nursery

Looking for an Apprentice?

FREE Award Winning Apprentice 
Recruitment Service

Unlimited cash grants of 
£1000 per apprentice*

Contact us NOW for more information: 
0191 433 8727, email apprenticeships@gateshead.gov.uk

* Apprentice must be 16-18 years old.  Terms and conditions apply

Gateshead Council are the third largest local authority 
for Apprenticeships in England. Our free award-
winning Apprentice recruitment service ensures you 
get the highest quality candidates to choose from.

NCFE Accredited Level 2 Certificate 
in Activity Leadership

What the course involves
There are six mandatory units that cover:
1. Preparing for activity sessions
2. Leading activity sessions
3. Concluding and reviewing activity sessions
4. Supporting the work of the team and organisation
5. Promoting health, safety and welfare in active leisure and 

recreation
6. Supporting equality and diversity in active leisure and 

recreation
 
PLUS two optional units to be chosen from the list 
below:
• Contributing to participants’ personal and social 

development
• Contributing to participants’ exploration and 

understanding of the natural environment

• Administering finance and information
• Contributing to joint working with other organisations
• Supporting the development of the sport or activity
• Looking after participants when they are away from 

home
• Enabling disabled people to take part in activities
• Contributing to adventurous activities
• Giving customers a positive impression of yourself and 

your organisation
• Contributing to environmental conservation in active 

leisure and recreation
• Setting up, taking down and storing activity equipment
• Checking and servicing activity equipment

This course is for people who want a career in recreational activity such as coaching, fitness instruction or teaching 
assitants involved in sport and activity leadership. The course offers structured training for anyone currently 
working in health clubs, gyms, leisure centres, schools, community centres, charites etc. A suitable placement would 
be required for anyone not currently employed in the industry.

If you are interested please contact Julie Bond:
0191 433 8660   juliebond@gateshead.gov.uk
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This is a knowledge based qualification suitable for all 
support staff roles in school, including site staff and 
administrators, as well as those who work directly with 
children and young people.  It seeks to develop the 
knowledge and understanding that all those working in a 
school setting will need, and covers the following modules:

•  Child and young person development
•   Safeguarding the welfare of children and young people

•  Communication and professional relationships with  
 children, young people and adults

•  Equality, diversity and inclusion in work with children and  
 young people

•  Schools as organisations

As it is a knowledge based qualification, it can be taken by 
learners not yet employed in a school, as well as providing 
initial training/induction for those new in post.

Qualifications and Training for

Teaching Assistants
and Support Staff

Level 2 Award in Support Work in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and 
learning of pupils. The qualification incorporates the units 
in the Level 2 Award in Support Work in Schools and adds 
competence units to reflect the role of those supporting 
pupils’ learning as follows:

• Child and young person development

• Safeguarding the welfare of children and young people

• Communication and professional relationships with 
children, young people and adults

• Equality, diversity and inclusion in work with children 
and young people

• Schools as organisations

• Help improve own and team practice in schools

• Maintain and support relationships with children and 
young people

• Support children and young people’s health and safety

• Support children and young people’s positive behaviour

• Support learning activities

• Prepare and maintain learning environments

Level 2 Certificate in Supporting Teaching and Learning in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and learning 
of pupils and covers:

• Communication and professional relationships with 
children, young people and adults

• Schools as organisations

• Support learning activities

• Support children and young people’s positive behaviour

• Develop professional relationships with children,young 
people and adults

• Promote equality, diversity and inclusion in work with 
children and young people

• Support assessment for learning

• Engage in personal development in health, social care or 
children’s and young people’s settings

• Support children and young people’s health and safety

• Understand child and young person development

• Understand how to safeguard the wellbeing of children 
and young people

Level 3 Certificate in Supporting Teaching and Learning in Schools

This qualification incorporates the units of the Level 3 
Certificate in Supporting Teaching and Learning in Schools. 
Additional units cover the specialist roles of staff working 
at this level e.g. supporting bilingual pupils or supporting 

pupils with special educational needs. It is for those 
members of the school workforce who directly support the 
teaching and learning of pupils.

Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

Call: 0191 433 8635, 0191 433 8672, 0191 433 8660 or 0191 433 8677 
or email schoolworkforcedevelopment@gateshead.gov.uk

Note: Level 3 + programmes 
may be eligible for an  
advanced learning loan
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Topics include:

•   Understanding child and young person 
development

•   Context and principles for early years provision

•   Promoting the wellbeing  
and resilience of children and young people

•   Supporting children and young people to achieve 
their education potential.

These are work-based qualifications and you will be 
assessed whilst working with children, young people, 
their families and colleagues. You must be working 
in a real childcare setting on a full-time or part-time 
basis and in paid or voluntary work.

Level 2 / Level 3 in Children and Young 
People’s Workforce (Early Years)
Do you want a career working with young children? 
Are you already working with children and want to upskill?

There is a huge range of job opportunities 
for people with childcare qualifications. 
These qualifications can help you find 
work as a:

•  Nursery nurse  

•  Childminder    

•  SureStart worker 

•  Special Educational Needs assistant 

•  Childcare centre manager

•  Preschool advisor

•  Créche worker

•  Daycare assistant

Call: 0191 433 8677

moving forward
Free training for Gateshead residents 

Our Moving Forward training programme offers a range of courses  
that can help you. 

May Gardening: Annuals and Perennials - Thursday 3 May, 11am-1pm 
 Dementia Awareness  - Thursday 24 May, 11am-1pm

June Diabetes Awareness  - Wednesday 13 June, 11am-1pm 
 Gardening: Cuttings for beginners  - Thursday 21 June, 11am-1pm

July Mental Health Awareness  - Thursday 19 July, 11am-1pm 
 Spot the Scam  - Wednesday 25 July, 2-4pm

For more information or to book a place contact the Customer Involvement Team.
 involve@gatesheadhousing.co.uk
 0191 433 5357
 Text ‘INVOLVE’ with your name to 0778 620 8277
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OpenDoor Club
An exciting extra-curricular activity for 
young people with a learning difficulty 
or Autism.  

Activities include:

l  sports and games

l  healthy eating

l  crafts

l  social activities including trips and  
    nights out. 

For young people age 16 +. 

No weekly cost, small payment if there is an off 
site activity.

Mondays, 3.30-5pm at Bensham Grove 
Community Centre. 

OpenDoor Café
Gateshead learningSkills  
@Interchange Centre Gateshead 

Monday to Friday, 10am - 2pm

Selling home-made treats, sandwiches, home-
made soup, and a variety of drinks.  

Why not come along and try some of our home 
made goodies and support our social enterprise 
which provides positive work experience for 
learners with additional needs. 

learningSkills programmes for  
people with learning disabilities.

Our exciting programmes run throughout the year from a range of 
community venues. 

We have a choice of courses including an Internship that has an 
employment placement for 16-24 year olds, and sessional courses 
for people of all ages. These include communication and ICT 
through to Enterprise and Employment skills.

We have something to suit every interest and courses are free to 
people on ESA and other benefits. We also have programmes for people interested in a range of employability 
programmes: catering, gardening, customer services and care. In the next few months we will be recruiting young 
people onto our Internship Programme. Please get in touch with us if you have an Education and Health Care Plan 
and would like to find out how we support young people into work.

To find out more contact Mary Burns on 0191 433 8528  
email maryburns@gateshead.gov.uk

OpenDoor  

Contact 
0191 433 8528 

for more 
information



For enrolment and additional information on funding and full criteria please contact: 

0191 477 7764 or 07540 411 916  

Email: aldhairdressing@gmail.com or visit www.aldhairandbeautytraining.co.uk

Interested in a career in 
Hair, Beauty or Barbering?

One-day private courses are offered in:
• Wet Shave Training
• Nail Extension
• Semi-permanent Eyelash Extension
• Hairdressing Refresher

Funding for the above may be available if under 26 years of 
age through the Prince’s Trust. 

If you are 16-18 we have places available NOW for:

Apprenticeships
Hairdressing, beauty therapy and barbering apprenticeships available. No experience needed, 
training would be given and apprenticeship served within a salon. 

Employers: if you can offer an apprenticeship to someone within the hair, beauty or barbering 
sector, you could get a grant for each apprentice you take on for 30 hours a week.

Level 1 and 2 courses in hairdressing, beauty therapy 
and barbering.

Bursary may be available: You could get a bursary of £4 
for each day you attend, together with travel costs and a 
lunch allowance plus bonuses. Tunics and all equipment are 
provided. No experience required. 

Level 3 advanced hairdressing beauty and barbering 
courses. 

We can help you apply for a student loan to fund this course. 

@ALDAcademy                

Instagram ALD Academy

Bring this voucher for 10% off any full 
price hair, beauty or barbering service 

with our new stylist or barber.

SAVE 10%
ALD Hair and Beauty 

Training Academy

$

Address: 
ALD Hair and Beauty Training 
Academy, Unit 3, Swan Street, 
Gateshead NE8 1BQ.

Like us on facebook - ALD Hair, 
Beauty & Barbering Training and 
see our offers for salon, barbering 
and Beauty treatments.

          Enrol online www.learningSkills.eu                                                                                                            Like us on Facebook www.facebook.com/learningSkillsNE       21



22       Enrol online www.learningSkills.eu                                                                                                            Like us on Facebook www.facebook.com/learningSkillsNE 

Important information
Our facilities

Gateshead Council learningSkills 
deliver courses in a wide range of 
learning venues across the borough. 
This means you can access learning 
locally in community centres, schools, 
libraries and council buildings. You can 
be guaranteed a friendly face and an 
extra special learning experience. We 
care about the welfare of our learners 
so we ensure that you, our learners, 
are helped every step of the way.

Our prices

All learning programmes in this 
prospectus are subsidised. Your fee 
makes a contribution to the cost of the 
programme. However actual course 
fees may be increased as required by 
actual delivery costs. We have four 
rates:

1. Full Price – for anyone under the 
age of 60 who does not qualify for the 
concessionary rate or full discount. To 
help you learn at an affordable rate we 
have kept our prices at £2.90 per hour.

2. Concessionary – for anyone over the 
age of 60. You receive a fee reduction 
of up to 25% off the course fees on 
eligible courses (currently £2.25 per 
hour).

3. Free – for some people who are on 
benefits (see ‘Getting a Concession’), 
aged 16-18, or those on Family 
Learning, Skills for Life and some ESOL 
and IT courses.

4. Full Cost – courses that do not 
receive Government funding are 
charged at a full cost rate. There are 
no concessions available. There may 
still be examination and/or material 
fees to pay: these are NOT subject to a 
reduction.

Getting a concession

You can qualify for a concession if you 
are over 60 years of age or in receipt of 
Job Seekers Allowance or Employment 
and Support Allowance (Work Related 
Activity Group) for those seeking 
skills training to help you into work. If 
you are on any other benefit such as 
Income Support or Disability Living 
Allowance and are enrolling on a course 
to help you gain skills to move into 
employment, then you may also qualify 
for a concession. 

If you think you qualify for a 
concessionary or discounted rate then 
you must bring evidence to support 
this when you enrol, such as benefit 
documentation. If you are over 60 or 
under 19 you must also bring evidence 
of this. We will also ask you for your 

National Insurance number - please 
ensure that you bring this with you 
when you enrol.

If you do not fall into either of these 
categories and can’t afford to pay your 
course fees then you can apply to our 
hardship fund for financial help. Speak 
to the enrolling officer at the centre or 
contact us on 0191 433 8646 for more 
information.

Choosing the right course for 
you

When you enrol we will give you 
information on the course and answer 
any questions you may have. We have 
different levels of qualifications:

Entry Level –  is further divided into 
three sub-levels: Entry 3, Entry 2 and 
Entry 1. These describe in detail the 
small steps required for adults to make 
progress, where Entry 1 is the lowest 
level ability, working up to Entry 3. 

This sub-division also signals a clear 
alignment of the skill levels with Levels 
1, 2 and 3 of the National Curriculum.

Level 1 – designed for people who 
have either completed an Entry Level 3 
or beginners course, or who have some 
knowledge or experience in the subject.

Level 2 – designed for people who 
already have quite a good knowledge 
of the subject and are becoming 
competent.

Level 3 – for those advanced in the 
subject.

All – a mixed ability class suitable for 
all levels.

Courses that begin with an F code lead 
to a nationally recognised qualification 
and you will receive, upon successful 
completion, a certificate from an 
awarding body, such as City and Guilds. 
If you are unsure, please speak to the 
enrolling officer.

Cancellations

LearningSkills can’t guarantee that 
all courses advertised will proceed. 
If there are insufficient numbers 
enrolling, courses may be cancelled. If 
you have enrolled, every effort will be 
made to find you an alternative course 
or a full refund of fees.

Supporting your learning

If you think you need help with 
completing your learning programme 
please contact us. We can help with 
things such as:

•  Travel costs
•  Childcare costs

•  English and Maths
•  Specialist equipment
•  One to one support

Please speak to the enrolling officer, 
tutor or venue at any time or call 
learningSkills on 0191 433 8646 or 
email learningSkills@gateshead.gov.uk

Additional costs

You may need to buy equipment 
or materials relating to the learning 
programme. This will be explained to 
you when you enrol. If you think you 
may need assistance with paying for 
these, please speak to the enrolling 
officer, tutor or venue at any time.

Individual learning plans

We are proud of the learning we 
deliver and we want to ensure that 
you have the best experience possible. 
We will ask you about your previous 
experiences with learning and look 
at what support you may need. We 
will explore what you want to get 
out of your learning programme and 
use this to develop an individual 
learning plan, which will assist you 
in your development throughout the 
programme.

Equality and diversity

We value and recognise the social and 
cultural diversity of Gateshead. We 
seek to ensure that all learners and 
staff are protected from harassment, 
bullying and discrimination, including 
those based with employers and at 
other sites external to the providers.

We aim to provide conditions that 
encourage everyone to actively 
participate and enjoy learning.

If you feel that is not the case or want 
to discuss this further, please contact 
0191 433 8646 or email learningSkills@
gateshead.gov.uk

Staying safe while you learn

We are committed to safeguarding all 
learners. We will:

•  take action when abuse is suspected

•  increase awareness of the issues 
involved

•  support all learners in accessing 
support so they can lead safe lives

•  work together to prevent 
mistreatment of all learners

If you would like to speak to 
someone or have any concerns, 
please contact your tutor or call our 
designated person on 0191 433 8796 
or email safeguardingadultlearning@
gateshead.gov.uk
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Enrolment Information

Skills For Life - To enrol please telephone 0191 433 8738 and one of our team will advise you  
                                  of a suitable course in your area.

These are the locations of our learning venues. 
To enquire about any of them please call 0191 433 8646

Barley Mow Village Hall – Bedford Avenue, Barley Mow DH3 2AJ

Barmoor Hub (Formerly Ryton and District Youth Centre) – Barmoor, Ryton NE40 3AZ

Bede Community Centre – Old Fold Road, Gateshead NE10 DJ

Bensham Grove Community Learning Centre – Sidney Grove, Gateshead NE8 2XD

Chopwell Community Centre – Derwent St, Chopwell, Gateshead NE17 7HS

Elgin Centre – Elgin Road, Gateshead NE9 5PA

Gateshead Clubhouse – Worcester Green, Gateshead NE8 1NH

Gateshead Interchange Centre – West Street, Gateshead NE8 1AU

Gateshead Muslim Centre – 2 Westbourne Ave, Gateshead NE8 4NP

Greenside Community Centre – Lead Road, Ryton, Gateshead NE40 4AA

Headworks @ The Civic Centre – Civic Centre, Regent Street, Gateshead NE8 1HH

Kibblesworth Millennium Centre  – Grange Terrace, Kibblesworth NE11 0XN

Leam Lane Community Centre – 129 Cotemede, Gateshead NE10 8QH

Queen Elizabeth Hospital – Queen Elizabeth Avenue, Gateshead NE9 6SX

Shipley Art Gallery – Prince Consort Road, Gateshead NE8 4JB

St Johns Church – Birtley Lane, Birtley DH3 2PJ

Stonehills Centre – Unit A14, Stonehills Industrial Est, Sheilds Rd, Gateshead NE10 0HW

State of the Art @ The Dryden Centre – Evistones Road, Gateshead NE9 5UR

Whickham Comprehensive – Burnthouse Lane, Whickham NE16 5AR

Wrekenton Hub – High Street, Wrekenton, Gateshead NE9 7JR

You can enrol online: www.learningSkills.eu and follow the ENROL NOW links.

You can also find our prospectus online: www.learningSkills.eu/prospectus 

Join the 1,800 people who enrolled online last term. 

Payment methods:  
By card over the telephone or online – during office 
hours. Cash or cheque in person.

You can pay in person at:  
Bensham Grove Community Centre
From 19 March 2018,  
by card, cash or cheque,  
not weekends.

Mon-Thurs 10am-7pm 
Friday 10am-4pm 

To find out more  
about any of the courses in 

this leaflet visit  
www.learningSkills.eu 

and click the  
READ MORE button.
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Want to earn a 
regular wage?

We will GUARANTEE you an apprenticeship with an 
employer near you! 

We have over 35 LIVE vacancies that MUST be filled! 
Wages of up to £220 per week.

l Sports Activity Leader 

l Business Admin

l Customer Service

l Retail

l Health & Social Care

l Teaching Assistant

l Nursery Assistant

l ICT 

In just a few weeks you could be 
in a real job earning a real wage!

APPLY NOW!  www.gateshead.gov.uk/applynow 
or call 0191 433 8727 / 07825 552 087  

send your CV to apprenticeships@gateshead.gov.uk

 Earn money 
 Learn new skills
 Get qualified 
 Gain confidence

Start your apprenticeship NOW
“I now earn my own 
money and can pay 

my own bills”

“I’m getting experience and 
qualifications so I’m more 

likely to get a job”
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JOBS AND ECONOMY

Award winning communication software 
provider moves into Gateshead
Ireland’s largest interactive SMS 
and voice services company, 
Phonovation, has established its 
second UK office in Gateshead.

Headquartered in Dublin, with 
an office in London, Phonovation 
provides solutions for high profile 
clients such as Vodafone, Three and 
Payzone. The company develops 
award-winning software and 
processes in excess of 200 million 
international calls and text messages 
every year.

Paddy Woods, Director of 
Phonovation, first learned about the 
strength of the digital sector in the 
North East from the website of the 
region’s inward investment agency, 
Invest North East England. 

Following a visit to the area, he 
decided that Baltic Business Quarter 
provided the ideal base.

Fantastic

Mr Woods said: “The experience of 
setting up an office in Gateshead has 
been fantastic. The team have been 
very accommodating and went out 
of their way to help us out.

“We have recruited three developers 
initially and are very excited at what 
they can bring to the business. With 
such talent available we were spoilt 
for choice.”

For more information on how 
we can help with relocation and 
recruitment visit  
www.investgateshead.com

Helping businesses thrive and grow Emerging tech 
centre closer to 
completion

PROTO, the North East’s Emerging 
Technology Centre is a unique 
place where industries can blur 
the lines between the real world 
and the computer generated 
world. 

Described as a tech game changer, 
this world-class, state-of-the-art 
facility will allow businesses to 
design virtual solutions to real 
business challenges. The centre is 
the first of its kind in the UK and 
will showcase the latest virtual 
reality (VR) and augmented reality 
(AR) technology and its potential 
to transform the way we do 
business.  

This soundproof Research and 
Development (R&D) centre can 
transform itself based on the 
client’s requirements and the 
virtual experience is enhanced 
using spatial sound systems, 
temperature control and more.

Technology at PROTO will include 
VR headsets, touch sensitive 
technology and wearable body 
suits, motion capture equipment, 
omnidirectional treadmills, VR 
motorised chairs and VR cameras.

Cabinet Member for Economy, 
Councillor John Adams said: 

Succeed

“If we want Gateshead businesses 
to succeed in the global market, 
creating high quality jobs for 
local people, we need to be at the 
cutting edge of R&D. PROTO will 
put Gateshead at the forfront of 
this new technology.”

“It’s a fully immersive experience 
and it’s opening in Gateshead this 
summer.”

Gateshead Council’s dedicated business 
support team is committed to helping 
small and medium-sized businesses 
thrive and grow. If that sounds like you, 
and you’d like more information on how 
we can help you - get in touch.

The team can offer start-up advice, 
recruitment and training support, 
financial guidance and assistance with 
locating premises and are on hand to 
help with any idea or query you may 
have.

They also manage a portfolio of 
business property and excel in finding 
the right space for businesses to grow 
including commercial office space and 
industrial units.

Call 0191 433 2803 to speak to one of 
our friendly team about what we can 
offer your business today.

Join our online business 
community
In addition to the dedicated support 
team, local businesses can also benefit 
from our online business portal.  Here 
you can network with other businesses 
you might otherwise not be aware of, as 
well as promote what you do. 

 

By joining the Business Gateshead 
community online, you’ll become a 
member of a professional network - 
and not only that you will also receive 
a range of support and information all 
designed to help your business develop 
and grow. 

Join today at  
www.gatesheadbusiness.co.uk

Don’t miss out on the 
benefits and services we 
can offer including:
• Start-up advice

• Promote your business and 
make new contacts

• Regular e-newsletters that will 
keep your business ‘ informed

• Networking events

• Access to our Gateshead 
Business recruitment team

• Bespoke property search

APPLY NOW!  www.gateshead.gov.uk/applynow 
or call 0191 433 8727 / 07825 552 087  

send your CV to apprenticeships@gateshead.gov.uk



In 2016 almost 1,000 people were 
admitted to Gateshead’s Queen 
Elizabeth Hospital as a result of a fall, but 
a large number of these could have been 
avoided.

Some people believe having a fall is 
just a part of getting older, but experts 
believe that the vast majority could be 
prevented with some modest changes 
to lifestyle and home. Falls are often a 
warning sign that something isn’t quite 
right – but it’s often something quiet 
treatable.

Doing regular exercises can improve 
your strength and balance, and 
reduce your risk of having a fall. Many 
community centres and local gyms offer 
exercise programmes for over 50s.

You can see what is happening in  
your area on the Our Gateshead 
website falls prevention section  
www.ourgateshead.org/falls-prevention 
or www.ageukgateshead.org.uk
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HEALTH MATTERS

Staying steady when you’re over 50

Breast cancer alert
Be Clear on Cancer is reminding 
women in Gateshead that they are 
more likely to get breast cancer as 
they get older with one in three 
women  diagnosed with breast 
cancer aged over 70.

An average of 54 women aged 70 
and over are diagnosed with breast 
cancer each year in Gateshead – 19 of 
whom die of the disease.

Women are being encouraged to be 
breast aware. Getting to know how 
their breasts look and feel normally 
so that it is easier to spot anything 
unusual. If they notice any changes, 
they are encouraged to tell their 
doctor straightaway as finding breast 
cancer early makes it more treatable.

Symptoms of breast cancer include:

•  A lump or thickening in the breast 
or armpit

• Changes to the skin of the breast

• Changes in the shape, size or feel of 
the breast

• Nipple changes

• Nipple discharge

• Pain in the breast

• Any other unusual or persistent 
changes to the breasts

For further information about 
breast cancer, visit  
www.nhs.uk/breastcancer

Type 2 diabetes
In the UK, around 22,000 people 
with diabetes die early every year 
and five million people in England 
are at high risk of developing Type 
2 diabetes.

While Type 1 diabetes cannot 
be prevented and is not linked 
to lifestyle, Type 2 is largely 
preventable through lifestyle 
changes such as weight reduction 
and increased physical exercise.

The Healthier You: NHS Diabetes 
Prevention Programme identifies 
people at high risk and offers them 
support to make positive changes 
to their lifestyle to reduce their risk 
of developing Type 2 diabetes.

The programme is a partnership 
between NHS England, Public 
Health England and Diabetes UK, 
working with private providers, 
GPs, Clinical Commissioning 
Groups and local authorities. The 
service will be delivered regionally 
by Ingeus UK.

For more information visit  
www.stopdiabetes.co.uk

Brian’s story
Brian Harvey, 77, from Whickham, 
discovered how regular exercise can help 
improve stability and confidence.

Brian was referred to a Staying Steady 
course run by Gateshead Older People’s 
Assembly from the falls clinic after having 
a few balance problems.  He said: “I was 
quite anxious about falling initially but after a few sessions I felt a lot better. 
The instructor took the time to work with me and taught the class safe ways to 
move around the home and outside. It led me to think more about my lifestyle 
and I’m now a lot fitter and healthier. I’ve also made a lot of new friends.”

For more info visit www.gatesheadopa.org.uk

Tips for preventing falls in the home include:
• immediately mopping up spillages
• removing clutter, trailing wires and frayed carpet
• using non-slip mats and rugs
• using high-wattage light bulbs in lamps and torches so you can see clearly 
• wearing well-fitting shoes that are in good condition and support the ankle.



21@gmbcouncil gatesheadcouncilwww.gateshead.gov.uk

HEALTH MATTERS

Inequalities:  
it never rains but it pours
The Director of Public Health 
Gateshead’s Annual Report 2017 is now 
available, revealing the shocking health 
inequalities faced by many Gateshead 
residents.

‘Inequalities: It never rains but it pours’, 
is the second annual report by Director, 
Alice Wiseman.  In it she reveals that 
two babies, born on the same day in 
Gateshead, could have as much as a 
10 year difference in life expectancy 
depending on the circumstances into 
which they are born.

Shocking

“This is just one of the many shocking 
statistics that are included in the 
compilation of this report,” says Alice. 
“And it doesn’t stop there. It is not fair 
that life chances are marked before 
these babies have even taken their first 
breath. The burden of ill-health falls 
hardest and fastest on those from low 
income backgrounds.”

She added: “Once born into a cycle of 
disadvantage, a person is more likely to 
experience, and accumulate, a range of 
poor outcomes over the course of their 
life, with those experiencing multiple 
difficulties often suffering unthinkable 
adversity, stigma and isolation.”

The report, which you can read 
online, explores how inequalities 
are experienced through the eyes of 
people in Gateshead and it gives a 
platform for those people whose voices 
are often not heard loudly enough - 
from teenagers, carers, senior residents 
to people experiencing multiple 
disadvantage.

Alice said: “While there has been some 
fantastic work undertaken in the 
borough, inequalities are incredibly 
difficult to overcome.  Therefore action 
to address inequalities is needed at 
both Government and local level. We 
need to consider our approach in how 
existing resources (people, time and 
money) are distributed so that those 
communities experiencing the greatest 
disadvantage receive the greatest level 
of resource.”

This call to action coincides with the 
council’s recently launched campaign 
for tackling unfairness and inequalities 
across the board in Gateshead.

‘Making Gateshead a place where 
everyone thrives’ is the rallying call of 
the council which has set out a series 
of five pledges that will underpin how 
Gateshead council works in the future.

Council Leader Martin Gannon explained: 
“The Director of Public Health’s 
Annual Report is a timely reminder of 
the unfairness and inequalities that 
are all around us and which we are 
determined to face head on. 

“If anyone needs a reason why we 
need to take a radical and far reaching 
approach to this issue, they should read 
this report.  It sets out the facts and real 
life issues faced by local people which 
are simply not acceptable in the 21st 
century.”

Did you know in Gateshead 
• one in five children live in poverty 

• 9,600 people don’t work due to long term sickness

• around £70m per year will be lost from residents  
as a result of welfare reforms

• almost two in every three adults are overweight and  
around one in four are obese

Alice Wiseman Director of Public Health, 
Gateshead

“We reserve the right to 
smoke for the young, 
the poor, the black and 
the stupid.”        
US Tobacco Company RJ Reynolds 

Smoking is responsible 
for half the difference in 
life expectancy between 
the rich and the poor.

40

If smokers were helped 
to stop, it would lift 
around 4,434 families in 
Gateshead out of poverty

8

“Of all of the forms of 

inequality, injustice in health 

is the most shocking and the 

most inhumane”. 

Martin Luther King, Jr

 

HELLO BABY! 

You take your first breath.

Where you are from in 

Gateshead determines how 

long you will live.....

Read the full report online at  
www.gateshead.gov.uk/health

59

“Young people should have the 
skills, confidence and motivation to 
look after their sexual health and 
delay parenthood until they are 
in a better position - emotionally, 
educationally and economically - 
to face its challenges.”         Beverley Hughes Minister for Children, Young People and 

Families Department for Education and Skills, 2006 

Teenage mums are three times more likely to suffer from post-natal depression - as if it wasn’t hard enough.

“I’m only 16 – what do I know about bringing up a baby?”

32

“If I had known I was going 

to live this long, I would 

have taken better care of 

myself.”       
Mae West 

People with dementia often suffer from increased inequalities such 

as increased isolation and poorer access to mainstream services.

‘One size fits all’ just won’t cut it when 

it comes to improving and raising the 

quality of life for older people in the area.  

Lose track of the person and you lose 

track of the problem.

“We can all agree that government can’t solve the obesity crisis alone.  It’s an ongoing issue that will require a collaborative effort across private and public sectors if we want to see some 
long-term success.”         Marcus Samuelsson 

Reducing weight is not a matter of looking good – it’s a matter of life and death

By 2050, 50% of women and 60% of men 
in the UK will be obese. In the future 
being overweight will be the norm.  
Foresight, 2007

47

I N E Q U A L I T I E S‘ I t  n eve r  ra i n s  b u t  i t  p o u r s ’Gateshead Director of Public Health Annual Report 2017



Supporting and helping local people in 
Birtley is second nature to Carol Smith 
who has volunteered and worked at 
Birtley Community Centre for over 25 
years.

Carol, who is now Birtley Community 
Association’s development officer, 
has been instrumental in starting and 
running the popular shop and café. 
She does this with the support of many 
volunteers. Money from these two 
enterprises goes to support youth and 
community projects within the local 
area, as well as the many activities that 
take place at the centre on a daily basis.

Now, thanks to a grant of £10,000 and a 
place for Carol on a prestigious learning 
programme run by the School for Social 
Entrepreneurs, she is hoping to develop 
these projects and others for the 
benefit of the local community.

Carol explained: “I was one of over 300 
to apply for a place on the Community 
Business Trade Up Programme, run by 
the School for Social Entrepreneurs, in 
partnership with Power to Change, and 
was delighted to be given a place.  Not 
only will I learn new skills to help me 
in the future, but the £10,000 will help 

me develop and increase the trading 
opportunities at the Ccentre.”

Match Trading is a new type of funding 
for socially-led organisations. It matches 
an increase in sales pound-for-pound, 
incentivising social entrepreneurs to 
find ways to earn more money, which 
they use to help more people in their 
local communities.

For more information phone Carol 
Smith on 0191 410 2343 or email 
birtleycommunityassociation@
yahoo.co.uk
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Blaydon Quarry is being closely 
monitored by both Gateshead 
Council and the Environment 
Agency who continue to work 
closely to ensure it operates within 
the terms of its permit and planning 
permission. In the last year the 
Environment Agency has refused 

two permit applications from 
alternative operators as they did 
not have confidence that they could 
comply with the Environmental 
Permit and the council served a 
planning contravention notice on 
the owner and operator.

  Hey Clay

On March 25, 1-4pm a free pottery 
workshop takes place at Bensham 
Grove Community Centre, Sidney 
Grove. Part of the Crafts Council’s 
UK wide event programme to 
encourage people to unleash 
their inner potter.  Just drop in, no 
booking required. For information 
contact Janet Minto 0191 433 6450. 

  Get your wig on!

Cancer Charity FACT (Fighting all 
Cancers Together) is marking its 10th 
birthday with a family wigwalk and 
fun run on 10 June, 1-5pm, starting 
and finishing at Swalwell Cricket 
Club. To register go to www.active.
com and search for FACT wig walk, or 
call 0191 442 0833. 

 Unseen Gateshead

As part of Local History Month in 
May, take a free guided tour of 
Bensham Grove and find out more 
about Elizabeth and her suffragette 
daughters, Lady Lucy Cavendish, 
Josaphine Butler and the artist 
Dorothy Tennant. Sunday 27 May, 
10.30am-3.30pm. Café open for tea 
and cakes. Call 0191 433 6450 for 
more details.  

  Blankets needed

If you have any spare blankets (nearly 
new, clean blankets), there are 
asylum seekers and refugee families 
in the Bensham area who need them.  
If you can help, please leave them at 
the Cabinet Office, first floor, Civic 
Centre. For more information contact 
Councillor Catherine Donovan on  
019 433 2001. 

  Mamma Mia! 

Join in the singing with Low Fell 
Community Choir at Caedmon Hall, 
Central Library on Saturday 14 April 
at 11am, where the group will be 
showcasing classic Abba songs. A 
‘Pay What You Feel’ event, but please 
pre-book if you want to take part, by 
going to www.gateshead.gov.uk/
whatson or phone 0191 433 8420.

Community worker 
Carol leads the way

Carol with volunteers Brenda Price, Joan Hardman, Su Renton and Margaret Hughes in the 
centre’s café

Carol Smith with volunteer Tracy Jewitt  
in the centre’s shop

Blaydon Quarry



Chasing Rainbows
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IN YOUR AREA

Rogue landlords beware
Private landlords in parts of Bensham 
and Saltwell will soon have to apply for 
a licence and meet stricter guidelines as 
part of a new landlord licence scheme.

The scheme, which already operates 
in other parts of Gateshead, aims to 
improve the management of private 
rented homes and discourage rogue 
landlords.  Under the conditions of the 
five-year licence, landlords have to:

• demonstrate that they are ‘fit and 
proper’;

• maintain their properties to a good 
standard;

• vet potential tenants; and

• work with the Council and its 

partners to deal with anti-social 
behaviour by tenants.

Cabinet Member for Housing, 
Councillor Malcolm Brain said: 
“Every year we receive thousands 
of complaints from tenants about 
their homes or problems in their 
neighbourhood. This scheme makes 
sure that properties are effectively and 
properly let and managed. And if not, 
or landlords are operating without a 
licence, they can face a substantial fine 
or criminal conviction.”

For further information visit www.
gateshead.gov.uk/landlordlicensing 
or phone the private sector housing 
team on 0191 433 3365.

Where in Bensham: Saltwell Place, Saltwell Street and parts of Whitehall 
Street, Hyde Park Street and Westminster Street.  

When? From 30 April 2018.

Where in Saltwell: The Avenues area - Westfield Road, Rodsley Avenue, 
Brinkburn Avenue, Eastbourne Avenue, Westbourne Avenue, Windsor Avenue 
and Rectory Road.  

When: From 30 October 2018, 30 October, 2019 and 30 April 2020.

Check your bin  
collection date
www.gateshead.gov.uk/
binchecker or call 0191 433 7000

For more information about the club or if you would like to becoming a 
member visit: www.gibsideartclub.co.uk

Choir seeks new 
members
2020 marks the centenary of 
Felling Male Voice Choir which is 
looking to boost its ranks to help 
mark the occasion.

Committee chairman Stuart 
Dearlove said: “The choir has 
such a reputation on Tyneside we 
wanted to make sure it doesn’t 
fade away.  What we are trying 
to do is to get the choir back up 
to the 100 members it had in its 
heyday.”

Felling Male Voice Choir, has 
members of all ages and has 
performed all over the world and 
won more than 100 national and 
international competitions.

The choir practices at 7pm each 
Friday at Felling Methodist Church.

If you have enthusiasm and 
a love for singing contact the 
choir’s Michael Scott on  
0191 264 0276 or email 
scottmichael370@yahoo.co.uk 
or visit www.fmvc.org

Chasing Rainbows is an exhibition 
showcasing the artwork of over 40 
members of the Gibside Art Club 
from Rowlands Gill.

The club has a long history of 
nurturing and encouraging amateur 
artists.

First set up in 1965, this latest 
exhibition includes a selection of 

work chosen to reflect the interests, 
styles and experience across the 
group.

Many of the works are for sale and 
entry to the exhibition is free.

The exhibition runs until 21 April at 
Caedmon Hall, Central Library (usual 
opening hours apply) 

Easter park fun
The Friends of Felling Park and 
Town Centre are looking to recruit 
new volunteers to help them 
improve the area and bring the 
community together. It’s a great 
way to learn or share skills, make 
new friends and improve your 
health and wellbeing.

If you fancy being a friend get in 
touch with the group or come 
along to their Easter event in the 
park on Saturday 31 March, 11am-
3pm.

For more information phone Des 
Costello 0191 469 4476 or John 
Gibson 07877 072 899, email 
friendsoffellingpark@gmail or 
check out its facebook page.



Many residents in Chopwell and 
Blackhall Mill have been involved in 
shaping a plan for improving their local 
neighbourhood.

Change

Asked what they liked, what mattered 
most to them and what they, the 
council and other organisations could 
do to make change happen for the 
better, a number of key themes and 
proposed areas of action emerged 
including:

• Improving local housing

• Improving the local economy and 
supporting local businesses

• Addressing issues around community 
safety

• Promoting community spirit and 
pride in where they lived  

• Supporting local facilities, community 
groups and amenities like Chopwell 
Park, Chopwell and Blackhall Mill 
Community Centres

• Improving the general appearance of 
the village and transport links to it.

Recognition

There was also recognition that local 
residents have a key role to play in 
helping to make these changes happen 
and sustain any improvements through 
volunteering, being good neighbours 
and joining in with local activities and 
groups.
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Pop up gym
A gym to help adults with paralysis 
has been set up in Felling by former 
Gosforth Harrier, Drew Graham, who 
broke his neck during a training 
session while working as an athletics 
coach in Denver, Colorado.

Drew, 29, received expert medical and 
rehabilitation while in the USA, but 
on returning home, it was a different 
story.  Drew explained: “There was 
nothing comparable here that could 
help spinally injured or paralysed 
people keep fit like an able bodied 
person.  There was no adapted 
equipment and ordinary gyms 

didn’t particular cater for those with 
paralysis.

Charity

“So, I felt I had to do something and 
with the help of family and friends we 
set up a charity to meet this need. 

After being offered premises in Felling 
in 2016, with help from local people, 
businesses and other charities, we 
converted it and the Pop Up Gym 
became a reality, opening in January 
this year.”

The gym, which is on South Shore 
Road in Felling, has a range of 
equipment including two FES bikes, 
two standing frames, and a multi-
functional weight machine.  

As well as volunteers, it employs a 
professional personal trainer and 
qualified physiotherapist.

Drew added: “We already have people 
coming to the gym from Yorkshire, 
Alnwick and Carlisle.  Our next project 
will be to set up pop up gyms in other 
local areas for people who can’t travel 
to our base in Felling.”

On the ground, a number of 
practical actions and activities are 
already underway that support the 
objectives set out in the plan.  And 
local people are being urged to take 
part and support these by:

• Joining a new Neighbourhood 
Watch scheme for Chopwell 
and Blackhall Mill.  To join email 
neighbourhoodwatch@gmail.com

• Signing up for Northumbria Police 
Community messaging service, for 
the latest community safety/police 
information about your local area. 
To receive this service go to  
www.YNCM.co.uk

• Getting involved with the newly 
established Chopwell Regeneration 
Community Interest Company that 
aims to help bring about changes in 

the village. For more information go 
to  www.chopwell.org

• Plus a recent micro funding event 
in Chopwell by the Ballinger 
Charitable Trust has resulted in 
eight local groups being awarded 
over £6,000 to go towards local 
projects.

Future plans for Chopwell and Blackhall Mill

The gym is open Mon, Wed and Fri, 11am-5pm and Sat 12noon-4pm. 

For more information and bookings email contact@popupgym.org.uk  
or visit www.popupgym.org.uk
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Gently does it at 
Barmoor Hub
Barmoor Hub provides a wide range 
of activities to help local people 
improve their physical and mental 
wellbeing.  From keep fit sessions 
to carpet bowls, Zumba to arts and 
crafts groups – there’s something 
for everyone, whatever age or 
ability.

New to the centre, and starting 
this April, is Tai Chi for beginners.  
This gentle exercise regime is 
highly recommended to assist with 
balance as well as good mental 
health.  The sessions start on Friday, 
13 April, 1.30 to 2.30pm.

To find out more about this or 
our other sessions, please contact 
Mandy or Nancy at Barmoor 
Hub on 0191 413 2053 or email  
barmoorhub@hotmail.com 
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IN YOUR AREA

Power of the pen

The Cosy Crow Singers
Do you sing in the shower? Maybe 
you sing in the kitchen, the football 
terraces, or even on the way back 
from the pub. However you’re doing 
it, singing is good for you. From 
reducing stress to improving mental 
alertness, research has shown that 
singing has many health benefits - 
and it’s great fun.

That’s why a new over 50s singing 
group - the Cosy Crow singers -  has 
been set up by Gateshead Older 
People’s Assembly and they want 
you!

Named after its Cosy Crow 
community café, the singing group 
is very informal and has a strong 
emphasis on having fun and  
meeting new people as well as 
singing. 

If you’d like to find out more, 
contact Gateshead Older People’s 
Assembly on 0191 438 1721 or 
email  
info@gatesheadopa.org.uk  
or pop into its base in Deckham 
Village Hall, Split Crow Road NE8 
3UB.

 

For nearly a decade a locally based 
charity, the Kittiwake Trust, has 
been distributing books as part of 
its Borderline Books project to a 
range of vulnerable people and the 
organisations that support them.

Set up in 2009 and based at Team Valley, 
the trust collects books that are no 
longer needed by publishers, libraries, 
charity shops and individuals in order to 
save them from being pulped.  

These are then given, free of charge 
to groups working with women and 
children fleeing domestic abuse, 
people who are homeless or struggling 
with dependency issues, and to those 
supporting refugees. Last year around 
14,222 books were given away.

It also gives books to care homes and 
schools in the area, as well as to police 
custody suites, prison libraries and 
individual prisoners.

Vulnerable

Amina Marix Evans from the Trust 
explained: “While we don’t give books 
to the general public, we do offer a key 
service to vulnerable people who need 
books, but who don’t/can’t visit their 
local library. 

“We also run the the Kittiwake 
Multilingual Library, based in Eldon 
Garden in Newcastle which has around 
11,000 books in 80 languages.  This 
is run by volunteers from 12 different 
countries and who speak around 15 
languages.  Membership is £5 per 
year, with free membership for people 

belonging to local refugee support 
groups.”

To find out more about volunteering 
for the Kittiwake Trust you should 
email kittiwaketrust@gmail.com or 
visit the website www.kittiwaketrust.
org.uk
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NHS NEWS ADVERTISEMENT FEATURE

As the Easter bank 
holiday weekend 
approaches, the 
NHS is preparing 
for one of its busiest 
times of the year. 

To help ease the 
pressure, the NHS 
is asking people with 
non-emergency 
health issues to call 
111 to make a GP appointment 
or to visit a local pharmacy.  In 
most cases, this will mean that you 
receive the right care and advice 
and care much quicker.

Although some GP practices and 
pharmacies are closed over Easter, 
you can call NHS111 who can help 
you to be seen without making an 
unnecessary trip to A&E. This can 
include appointments with a GP 
over the weekend or on an evening.

All pharmacies in the area run a 
scheme where they can advise you 
about managing minor ailments 
and access medications.

There’s lots you can do to help 
yourself to stay healthy. We have 
provided you with some useful 
information on these pages, 
and you can also find out more 
information online at www.nhs.
co.uk and www.patient.co.uk

If you do have ideas or comments 
about how the local NHS can 
improve, you can visit http://www.
newcastlegatesheadccg.nhs.uk/ 
to find out how you can get 
involved in our work.

Busy times ahead

Dr Mark Dornan 
Assistant Clinical 

Chair and  
Gateshead GP

Managing common 
minor illnesses
There are some minor illnesses 
which we can all treat ourselves, but 
sometimes we don’t know how long 
they should last, or when to ask for 
help. Here’s a handy list of some of 
the main illnesses, and what you can 
expect:

Illness Lasts on 
average

What can you do to ease the 
symptoms

 Middle-ear infection 4 days Have plenty of rest and drink lots of 
fluid
Ask a pharmacist to recommend 
medicines to help your symptoms
Fever is a sign the body is fighting 
infection and usually gets better by 
itself. Paracetamol or ibuprofen can 
help reduce fever
If symptoms persist, please contact 
your pharmacist or GP

 Sore throat 7 days

 Common cold 10 days

 Sinusitis 18 days

 Cough or bronchitis 21 days

 Upset stomach, diarrhoea  
 and vomiting 2 days

Poorly child?
If your child is unwell there is lots of information available to help. 

The Little Orange Book provides 
expert advice on how to manage 
common problems in babies and 
small children. You can ask your 
GP practice for a copy, or you can 
view it online at: http://www.
newcastlegatesheadccg.nhs.uk/little-
orange-book/

There is also an NHS child health 
App containing everything from oral 
health, upset tummies and diarrhoea 
to advice on bumps and bruises. 

You can download the app from 
Google Play and the App Store by 
searching for NHS child health.

Both the orange book and the app 
give easy to understand guidance on 
childhood illnesses, recognising  
when your child is unwell,  
and advice on when  
and where to seek  
further treatment.

GP online services
Did you know that you can now use 
your computer or smart phone to 
book appointments, order your repeat 
prescriptions or view your coded 
GP record at a time that suits you, 
anywhere, anytime – 24 hours a day, 7 
days a week?

You can request prescriptions and 
review which medication you should be 
taking, the dosage and when it should 
be taken – helping you to understand 
your medication.

If you want to register for GP online 
services you will need to fill out a form 

at the surgery and ideally show two 
forms of ID, one of which should have a 
photo (such as a UK passport or driving 
licence) and the other should have your 
address (such as a council tax bill).  A 
member of staff at your practice will be 
able to help if you don’t have these.

To register for GP online services, 
drop in and ask your GP practice, 
or to find out more visit the NHS 
Choices website at www.nhs.uk/
GPonlineservices

If you do have any queries or are unsure if your 
child needs to see an expert, you can contact 
your GP practice during opening hours or use the 
NHS 111 service in the evening. They can arrange 
same day assessments, helping to avoid any 
unnecessary waits at walk-in centres or A&E.  
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Look after yourself at home
What medicines should I keep at home?
Here are some of the medicines that you should keep in your medicine cabinet. You should also keep a well-prepared first aid kit 
as this can help to treat minor cuts, sprains and bruises and it can reduce the risk of cuts becoming infected.

Remember:
• Always follow the direction on medicine packets and information leaflets

• Never exceed the stated dose

• Always keep medicines out of sight and reach of children

• Keep your medicine in a high and lockable cupboard in a cool, dry place

Key Medicines
Paracetamol and ibuprofen Effective at relieving most minor aches and pains such as headaches period 

pain, inflammation in arthritis and sprains. Not everyone can take ibuprofen so 
check the pack first.

Oral rehydration salts (such as Dioralyte) Fever, diarrhoea and vomiting make us lose water and essential minerals, 
and can lead to dehydration. If you have these symptoms and can’t continue 
your normal diet, oral rehydration salts can help to restore your body’s natural 
balance of minerals and fluid and relieve discomfort and tiredness. They don’t 
fight the underlying cause of your illness, such as a virus or bacteria.

Antacids (comes in chewable tablets, or 
tablets that dissolve in water, or in liquid 
form)

We normally over indulge during the holiday period and this can bring 
stomach ache, heartburn or trapped wind. A simple antacid will reduce 
stomach acidity and bring relief.

Key First Aid
Thermometer Digital thermometers that you put in your mouth produce very accurate 

readings. A thermometer placed under the arm is a good way to read a baby’s 
temperature.

Antiseptic This can be used to clean cuts before they’re dressed. Most can treat a range of 
conditions, including insect stings, ulcers and pimples. Alcohol-free antiseptic 
wipes are useful to clean cuts

Eyewash solution This will help to wash out grit or dirt in the eyes.

Bandages These can support injured limbs, such as fractures or sprains. They also apply 
direct pressure to larger cuts before being treated in hospital.

Plasters A range of sizes, waterproof if possible. When applying a plaster you should 
clean and dry the wound before you put the plaster on. Plasters should be 
replaced every few hours.

Sterile dressings Larger injuries should be covered with a sterile dressing to prevent infection 
until treatment can be given by a health professional.

Medical tape This is used to secure dressings. It can also be used to tape an injured finger to 
an uninjured one, creating a makeshift splint.

Tweezers For taking out splinters. If splinters are left in, they can cause discomfort and 
become infected.



Gateshead libraries are preparing to go 
back in time as the finishing touches are 
put in place for this May’s Local History 
Month.

This year’s theme, ‘Unseen Gateshead’, 
spotlights local history stories that are 
not so well known.  This includes a focus 
on iconic local women and suffragettes 
as part of the national centenary 
celebrations around votes for women 
and the Gateshead100 celebrations.

There’ll also be walks, talks, tours and 
displays in libraries and community 
venues, including a family lego-
extravangza at Central Library, where 
you can re-create historic buildings 
based on maps from the library’s 
archive. 

There’s also a chance for you to 
contribute to the future history of 
Gateshead by taking photographs of 
your house, street or area on a specific 

day in May. Gateshead libraries will 
then add the images to its Local Studies’ 
Collection as part of a Heritage Lottery 
Fund project which will see an amazing 
new space for the collection being 
created at Central Library from 2019. 

You can pick up a Local History 
Month brochure from late March 
in your local library or go online at 
www.gatesheadlibraries.com or 
follow us on social media using  
#gatesheadhistorymonth 
#gateshead100

Events
Women’s Work100
St Mary’s Heritage Centre, Gateshead, 
until Friday 1 June (Tuesday to Friday, 
10am-4pm, Saturday, 10am-1pm). 
A free exhibition of images from 
Gateshead Local Studies Collection 
and the Imperial War Museum 
celebrating the working lives of 
women during the First World War 
and beyond. 

From women’s rights to human 
rights: How the struggle for the 
vote changed the world. 
Gateshead Central Library, Thursday 
24 May, 6.30pm. A talk with Rosie 
Serdiville. £3, book in advance.  

100 years of women in 
politics 
With funding from Historic England, 
St Mary’s Heritage Centre has 
researched 10 local women in politics 

who, over the past 100 years, 
have ‘made a difference’.  Resources 
including a poster and booklet are 
available to download at www.
gatesheadlibraries.com/gateshead-
local-history

Notable women of Gateshead: 
A Heritage Open Days 2018 
event
St Mary’s Heritage Centre, Friday 14 
September, 2.30pm.  A talk by local 
author and historian Anthea Lang.  
Free, book in advance.  

Gateshead Local Studies 
Suffragette Collection 
Central Library holds a range of rare 
and unique suffragette newspapers 
and other resources on microfilm. To 
book a microfilm reader call 0191 433 
8430 or email libraries@gateshead.
gov.uk 

Booking: 0191 433 8420 or vist 
www.gateshead.gov.uk/whatson 
Facebook/Twitter #gateshead100

Follow 
@GMBC on Twitter

Gateshead100 is part of the Imperial 
War Museum’s Women100 celebrations, 
marking the centenary of the act which 
gave the vote to certain women over 30.  

So, we’re doing our bit here in 
Gateshead to highlight some of the 
extraordinary local women whose 
achievements may have been 
overlooked, but who deserve to step 
into the spotlight. During 2018 you can 
explore resources, and attend events 
and displays about suffragettes, and 
women from all walks of life. 

For a full list of events and resources 
linked to these celebrations go 
to www.gatesheadlibraries.com/
gateshead-local-history
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Gateshead100:  
Celebrating Extraordinary Women 

Time travellers Digital support
If you are new to ‘new’ technology 
and need some support in getting 
online or using your new tablet, 
computer or smart phone – your 
local library could help.  A number 
of free half hour computer surgery 
session run at  a number local 
libraries across Gateshead. 

For locations, times and more 
pop into your local library for 
details. Or phone 0191 433 8420 
for further details.
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Get bowling in 
Gateshead
Bowls is a sport for everyone 
whatever age, making it an ideal 
sport for you and your family to 
enjoy together. Bowls can also 
support an active social life, with 
the various bowling clubs across 
Gateshead the perfect setting to 
meet new people, socialise, and 
improve your general health and 
wellbeing.

For more details please contact 
Frank Smith on 0191 487 3925.

Gateshead FC
Come along and support your 
local team this Spring. Please note 
times and dates may be subject to 
change. 

• Friday 30 March 3pm: Gateshead 
v Dagenham & Redbridge

• Saturday 14 April 3pm: 
Gateshead v Eastleigh

• Saturday 28 April 12.30pm: 
Gateshead v Leyton Orient

To find out more about fixtures, 
events and activities go to www.
gateshead-fc.com or email 
info@gateshead-fc.com or call 
0191 478 3883.

Fun things to do this Easter
With the Easter holidays fast approaching it’s time to start thing about how you’ll 
keep the kids entertained. GO Gateshead have come up with some great ideas 
for keeping the boredom at bay, without costing the Earth.

Clip n’ Climb
This is the perfect activity for families 
to enjoy together. Watch on in 
admiration as your child scales any of 
the 25 unique climbing challenges at 
Gateshead Leisure Centre, or if you’re 
feeling particularly adventurous, clip on 
a harness and show them how it’s done.

With a maximum of 25 climbers per 
session, book your family’s session 
today.  For availability go to: www.
gogateshead.com/clipnclimb 

Flowrider
Simulating an authentic wave, with a 
soft membrane to cushion any falls, the 
Flowrider is the ultimate white-water 
experience for the whole family. To 
check availability and to book contact 
Heworth Leisure Centre on 0191 433 
5715.

GO Bears Den soft play
For ages up to 12 years,  
and with a dedicated  
baby and toddler area, the  
GO Bears Den is a huge  
four-tiered soft play facility  
featuring a wide variety of thrilling 
apparatus and challenging obstacles. 
Come rain or shine it’s perfect for 
playtime. A fun, safe environment for 
your younger cubs to let off some 
steam and burn some energy. For more 
information visit www.gogateshead.
com/gobears

Holiday activities
There’s lots of dedicated activities on offer during school holidays. From water-based 
fun such as snorkelling, toys and floats, Water Walkers, and a water slide to dedicated 
football camps and multi-sports camps from morning until mid-afternoon.

Check out what’s available during the Easter break at 
www.gogateshead.com/holidayactivities

New GO website
If you’ve not checked out our new 
GO Gateshead website, have a look 
today and you could be in with a 
chance of winning a three month  
free GO membership.

Our improved website is packed 
with new information and innovative 
features so, with less clicks, you can find 
what you want quickly and easily.  From 
booking classes, paying for Clip n’ Climb 
sessions in one seamless transaction, 

browsing our new themed pages – it  
couldn’t be simpler to find the content 
that matters to you.

And it all looks great too – whatever 
device you are using.  

Have a look yourself at  
www.gogateshead.com  
and tell us what you think at 
www.gogateshead.com/feedback, 
with one lucky visitor winning a free 
three month GO membership. 

Win a three month  
FREE GO membership



Council Leader Martin Gannon said:

Great Exhibition of the North 
will really showcase to visitors 

far and wide, the very best 
of art, culture, design and 

innovation from right across 
the North but significantly it 
will also help boost the local 
economy not just next year 

but for many years to come. It’s 
going to be truly spectacular 

and a once-in-a-lifetime event 
not to be missed. 

Opening event
Great Exhibition of the North officially begins on the afternoon of 22 June and 
later that evening, a stunning opening event will see the unveiling of an 80m 
long water fountain in the River Tyne reaching the height of the Tyne Bridge. 

Inspired by The Angel of the North, which celebrates its 20th anniversary this 
year, three newly commissioned music compositions will provide a soundtrack 
to the water sculpture and each one will be premiered on the evening of 22 
June.

Also being unveiled at the opening event is a brand new film which promises 
to take audiences on a stunning and unforgettable journey across the North of 
England and a live presentation by Lemn Sissay of his newly created anthem for 
the North.
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Great Exhibition of the North
It’s the biggest event taking place in England this year and it’s  
happening right here in NewcastleGateshead.

Water Sculptures, Get North Opening Weekend - Imagery by EYELEVEL

Great Exhibition of the North - a 
celebration of great art and culture, 
design and innovation from across the 
North of England - will officially start on 
Friday 22 June and run throughout the 
summer until 9 September.

Free to attend and with events, 
performances and experiences for all 
ages and interests, Great Exhibition 
of the North will tell the inspiring 
story of the North of England; how 
its innovators, businesses, artists and 
designers have shaped our present and 
are inspiring our future.

The 80-day programme is packed full 
of free, family friendly events covering 
everything from art, music and 
performance to design, innovation and 
technology.

Opening event 
Great Exhibition of the North 
officially begins on the afternoon 
of 22 June and later that evening, 
a stunning opening event will see 
the unveiling of an 80m long water 
fountain in the River Tyne reaching 
the height of the Tyne Bridge. 

Inspired by the Angel of the North, 
which celebrates its 20th anniversary 
this year, three newly commissioned 
music compositions will provide a 

soundtrack to the water sculpture 
and each one will be premiered on 
the evening of 22 June.

Also being unveiled at the opening 
event is a brand new film which 
promises to take audiences on a 
stunning and unforgettable journey 
across the North of England and a 
live presentation by Lemn Sissay of 
his newly created Anthem for the 
North.

Volunteers  
needed!
If you’d like to play a part in this 
year’s Great Exhibition of the North, 
the organisers are looking to 
recruit a team of 1,000 volunteers 
to help welcome visitors to 
NewcastleGateshead, interpret 
the themes of the exhibition, lead 
school groups and provide event 
support at the Get North opening 
event and closing weekend in 
September. 

Applications are now open at 
www.getnorth2018.com 

Stephenson’s Rocket

Highlights include:
• a Great Northern Soundtrack 

curated by broadcaster, Lauren 
Laverne at Sage Gateshead. 

• the return of Stephenson’s 
Rocket complete with virtual 
reality experience at the 
Discovery Museum, Newcastle. 

• a new solo exhibition from 
Turner Prize 2017 winner, 
Lubaina Himid, at BALTIC 
Centre for Contemporary Art.



For more information go to facebook www.facebook.com/getnorth2018,  
or follow the Twitter feed, www.twitter.com/getnorth2018 or visit  
www.getnorth2018.com for full details of this amazing event.  You can also get 
the latest news sent to you by signing up receive the online newsletter. 

Your journey of discovery starts here!

Get North Art Trail
This trail will explore the rich arts 
landscape of NewcastleGateshead from 
the Theatre Royal and Laing Art Gallery 
to the more recent arrivals of BALTIC 
and Sage Gateshead. Key highlights 
include:

• Future Everything with the Urban 
Observatory (outside Theatre Royal). 
Cutting-edge technology will meet 
creative writing, in the form of a 
poem on display that refreshes every 
minute, telling the story of the city. 

• Opera North’s Aeons (Gateshead 
Millennium Bridge) Listeners can 
travel the route of the River Tyne, 
listening to the musical landscape 
of the North which will change and 
evolve from one section to the next 
(pre-booking essential).

• Mind the Gap’s Daughter of 
Fortune (Venue TBC) Combining 
art and science to explore real 
experiences of learning disability and 
parenthood through exhibitions and 
performances. 

• The New Bridge Project’s Life in a 
Northern Town (Carliol House and 
Gateshead High Street) Ten emerging 
Northern artists will create unique 
exhibitions about how the North 
works, lives and plays. 

Get North Design Trail
This trail covers the Northumbria 
University design campus, Seven Stories 
- The National Centre for Children’s 
Books, The Biscuit Factory and the 
Northern Design Centre. Key highlights 
include: 

• The Northern Design Quest 
(Great North Museum through 
to Northern Design Centre along 
the Ouseburn Valley) – A design 
challenge engaging visitors in idea 
generation, research, storyboarding 
and prototyping process.

• Winged Tales of the North 
(Ouseburn Valley) – A playful and 
imaginative street art trail inspired 
by one of the North’s best-loved 
children’s writers, David Almond. 

• design|innovate|craft (The Biscuit 
Factory) – Get involved in creative 
workshops, talks and seminars that 
celebrate contemporary craft and 
design-makers from across Northern 
England.  

Get North Innovation 
Trail
This trail epitomises the inventive 
spirit of the North, celebrating the 
Northern innovation stories of today 
and tomorrow and how it continues 
to shape the world we live in. Key 
highlights include:

• The Great North Little Inventors 
2030 Challenge (Discovery Museum) 
Children aged 4-12 are being 
challenged via the Great Exhibition 
of the North website to imagine life 
in the North in 2030 and share their 
ideas. The most ingenious invention 
ideas will be turned into reality by 
Magnificent Makers and exhibited in 
the Discovery Museum. 

• Brick This, Lego® Architects (Mining 
Institute) A 3D Innovation Timeline of 
the North, featuring iconic items such 
as Stephenson’s Rocket, graphene 
and the Great North Run.

• Future Homes (Science Central) 
Step into the ‘home of the future’ to 
experience new technologies that will 
help provide supportive homes for 
anyone at any life-stage. 

• Graphene Lighting (Lit & Phil) Follow 
the Northern story of Joseph Swan’s 
light bulb invention to the innovative 
use of graphene in modern-age 
lighting. 

• Horse to Hyperloop (Cooper’s Studio 
– Ryder Architecture) The story of 
transport from the birth of railways to 
the future of travel. 
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Start your Great Exhibition of the North experience at one of three iconic venues: Great 
North Museum, BALTIC Centre for Contemporary Art and Sage Gateshead. Then follow three 
interconnected trails through 30 world-class venues and public spaces on either side of the 
River Tyne that celebrate the North’s achievements in art and culture, design, and innovation.

Steve Mayes - Brick This, LEGO Timeline  
of Northern Innovation, Great North Run

Daughters of Fortune, Mia Anna Gray 
Dance, Photo Maria Spadafora 2016

Little Inventors - Dominic Wilcox
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WHAT’S ON

March

Monday 19-Saturday 24 March 
Charlie’s Trousers by Alan Plater
It is nearly midnight in a Tyneside art 
gallery and all should be peaceful and 
quiet. Meet Kev and Nev and find out 
what’s in that large packing case that’s 
recently been delivered - a play full 
of wit, local references and fun. Little 
Theatre, Saltwell View, 7pm. Tickets £9 
(concs available). Book tickets online 
www.littletheatregateshead.co.uk or 
call 0191 478 1499.  

Thursday 22 March 
The Creative Mixer 
Prohibition Bar, 6-9pm
Network and socialise with Gateshead 
artists, creatives, freelancers and 
culturally connected folk. Get to know 
about projects, practices and people 
whilst sharing what you do over a drink.

Saturday 24 March 
Community garden Easter egg cup 
making and egg hunt 
Shipley Art Gallery, 10.30am-12noon  
and 12.30-2pm

Join us for the opening weekend of 
their new community garden for Easter 
egg cup clay crafts, bunting making 
and a chocolate Easter egg hunt. £2.50 
per child. www.shipleyartgallery.org.uk 

April

Tuesday 3 - Saturday 14 April 
Easter Egg Trail 
St Mary’s Heritage Centre
Keep the kids entertained with this fun 
Easter trail. Find the clues and solve the 
puzzle for a small prize. Free, drop in. 

Wednesday 4 April 
Mini Meerkats read the Gruffalo 
Crawcrook Library, 2.15pm
Stories and activities based on Julia 
Donaldson’s popular story. Free, just 
turn up.

Thursday 5 April 
Easter Craft Activities  
St Mary’s Heritage Centre,  
10am-12noon
Drop in to make your own Easter 
basket, complete with goodies and a 
mini chick! There will be colouring and 

sticky crafts for the younger ones and 
refreshments. £2 per child – just drop in.

Thursday 5 April 
Culture Camp: Game on! 
Caedmon Hall, 9.30am- 4.30pm
Work with Digital Artist John Quinn 
experimenting with different apps, 
green screen, stop-motion and puppet 
pals and find out. This is your game, 
your rules! Suitable 8-14 years. £25.  
To book: 0191 433 8420 or visit:  
www.gateshead.gov.uk/whatson 

Friday 6 April 
Shirts at the Shipley:  
Quest for the perfect shirt 
Shipley Art Gallery, 10.30am-3.30pm
Join artist and tailor Richard Bliss on his 
quest to find the perfect shirt.  Have 
a go yourself with a range of sewing 
packs available, priced £3-£5, including 
all fabrics, patterns and instruction. 
Drop in, no booking required.

Tuesday 10 April 
The Caped Crusaders 
St Mary’s Heritage Centre, 7pm 
On 5 October 1936, 200 men, one 
woman and a dog set off to march 

Highlights

Wedding Showcase at St Mary’s 
Heritage Centre

Sunday 22 April

If you’re looking for a unique 
reception venue then come along to 
the Wedding Showcase where you 
will see this beautiful venue partly set 
up for a wedding reception. Heritage 
Centre staff will be on hand to discuss 
all aspects of hiring St Mary’s for your 
special day. If you can’t make the 
showcase, please call 0191 433 4699 
to arrange a different time to look 
around. 

Play by your own rules

24 March – 15 April

BALTIC welcomes you to a three 
week takeover of making and doing, 
completely free. Join artists Pester & 
Rossi and a group of collaborators 
to make, break and re-make the 
rules of play. Enjoy up to eight live 
action stations and big, fun, colourful 
inflatables across BALTIC’s largest 
gallery space, and take part in activities 
where you can watch, listen, explore, 
improvise and play. Infinity Pitch is for 
everyone and open daily. No need to 
book, just drop-in.

The Late Shows
Friday 18 & Saturday 19 May 
The North East’s ultimate weekend 
of after-hours culture returns, come 
and join the party! Last year over 70 
arts, culture and heritage venues 
across Gateshead and Newcastle 
opened their doors late to present 
behind-the-scenes tours, exhibitions, 
performances, street food and 
revelry. There’s free entry and free 
bus services to help you see and 
do as much as possible. For more 
information visit www.thelateshows.
org.uk or follow @thelateshows on 
Twitter 



For full listings or to book tickets  at 
Sage Gateshead call 0191 443 4661 or 

visit www.sagegateshead.com

For latest exhibitions and events at  
Baltic visit www.balticmill.com

This is just a taste of events across 
Gateshead.  For more see  

www.gateshead.gov.uk/whatson

299 miles from Jarrow to London in 
an attempt to bring work back home. 
Discover their story in this talk by 
Anthea Lang. £3. To book visit 
www.gateshead.gov.uk/whatson

Thursday 12 April 
Culture Camp: Street dancing 
Caedmon Hall, 9.30am-4.30pm
Work with Newcastle based champion 
break dancer Jackson from Battalions 
Cru and Bad Taste Cru to learn dynamic 
moves and choreography techniques 
to create your own breakdancing crew 
performance.  Suitable 8-14 years. £25. 
To book: 0191 433 8420 or visit:  
www.gateshead.gov.uk/whatson 

Saturday 14 April 
Low Fell Community Choir  
Pop Up Spring Show 
Caedmon Hall, 11am
Low Fell Community Choir invite you to 
their spring time showcase; a medley of 
classics from the film Mamma Mia. You 
will also have the opportunity to take 
part on the day by learning a new song. 
‘Pay what you feel’ but please book 
www.gateshead.gov.uk/whatson

Sunday 15 April 
Giles Strong Quartet  
at Blaydon Jazz Club
Black Bull, Blaydon, 8pm. Giles Strong is 
joined by guitarist Roly Veitch, together 
with Ian Paterson on double bass and 
Adam Sinclair drums. £5 on the door. 
Call 0191 414 2846 for more details.

Monday 23-Saturday 28 April 
The Railway Children by Mike Kenny 
adapted from the book by E Nesbit 
Little Theatre, Saltwell View, 7pm
This faithful adaptation of the novel will 
be loved by adults and children alike.  
A true family favourite. Tickets £9 (concs 
available). Book tickets online  
www.littletheatregateshead.co.uk  
or call 0191 478 1499.   

May

Friday 4 - Sunday 6 May 
Gateshead Beer and Music Festival 
Gateshead Rugby Club, Low Fell
Tickets £14 and £35 for a weekend 
pass, available from www.
gatesheadbeerfestival.co.uk Ticket 
price includes free festival programme 
and souvenir glass. Follow on twitter@
Gateshead_Ale or Facebook at 
Gateshead Beer & Music Festival

Tuesday 8 May 
Behind the Scenes of History 
Heritage Filmmaking 
St Mary’s Heritage Centre, 7pm
In this talk Mark Thorburn explains the 
documentary process and how history 
is brought to life on the big screen.  
£3. To book: 0191 433 4699 or visit:  
www.gateshead.gov.uk/whatson 

Saturday 12 May 
Spring Craft Fair 
St Mary’s Heritage Centre, 10am
Welcome spring time with this draft fair 
featuring a range of stall holders selling 
their homemade crafts and gifts, and 
delicious homemade baking and hot 
refreshments. £1 on the door which 
includes a tea and coffee. 

Sunday 20 May 
Alter Ego at Blaydon Jazz Club
Black Bull, Blaydon, 8pm. A return visit 
by this superb and very popular hard 
bop sextet playing in the classic Jazz 
Messenger style. £5 on the door.  
Call 0191 414 2846 for more details.

Tuesday 29 May – Friday 1 June 
Victorian Playground 
St Mary’s Heritage Centre,  
10am-4pm
Bring the kids for some good old 
fashioned family fun! We have a range 
of Victorian toys and games for you to 
try. Have a go with a yo-yo, cup and 
ball or a spinning top, see what you can 

create with a thaumatrope or try your 
luck with skittles and dominoes. Free 

Thursday 31 May 
Get Crafty: We Are Family 
Shipley Art Gallery, 10am-2pm
Put yourself in the picture and help 
us create a Gateshead family portrait 
inspired by Grayson Perry’s large-scale 
tapestries. Then have a go at creating 
your own family portrait to take away. 
£2.50 per child. Pay on arrival or book 
online www.shipleyartgallery.org.uk 

June

Friday 1 June 
Penguinpig 
Caedmon Hall, 11am and 2pm
A cautionary tale told through puppetry 
offering a fun-filled show that is both 
educational and highly entertaining. 
Suitable for 3yrs – 8yrs. £7.50 adults, 
£5.50 children. To book: 0191 433 
8420 or visit: www.gateshead.gov.uk/
whatson 

Saturday 2 June 
What makes us feel like GIANTS 
Gateshead Central Library.  
10am-12noon
Join artist Chad McCail for this drop 
in workshop inspired by his current 
GIANTS exhibition. Suitable for 8yrs 
– adults. Free, just drop in. For more 
information visit: www.gateshead.gov.
uk/whatson 

Monday 11-Saturday 16 June 
No Dinner for Sinners 
Little Theatre, Saltwell View, 7pm
Jim runs the London office of a stock 
exchange firm and lives with his 
girlfriend. However Jim’s boss and 
his wife are coming for dinner and 
don’t approve of unmarried couples 
living together. Tickets £9 (concs 
available). Book tickets online www.
littletheatregateshead.co.uk or call  
0191 478 1499. 

WHAT’S ON
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Gateshead International 
Jazz Festival 2018

WHAT’S ON

Gateshead International Jazz Festival 
returns to Sage Gateshead between 
Friday 6 to Sunday 8 April 2018, with 
performances from some of the 
greatest jazz artists from around the 
globe.

The UK’s biggest jazz festival held 
under one roof fills four stages at Sage 
Gateshead, and this year’s programme 
features exciting emerging talent from 
the new UK and European jazz scenes 
to icons of worldwide jazz. 

Opening concert
African, Caribbean and American 
connections are part of jazz music’s 
DNA, and the opening concert 
celebrates these with a sensational 
triple bill featuring singer Zara 
McFarlane and her band.  Enjoy 
material from her new album, Arise 
(Brownwood), Afrobeat drummer 

Tony Allen with his tribute to the 
iconic Art Blakey (Bluenote), and finally 
welcoming the legendary Sun Ra 
Arkestra led by saxophonist Marshall 
Allen.

Also on the opening night will be yet 
another unstoppable force in jazz, Chris 
Barber, with The Big Chris Barber Band. 

Highlights
Providing the funk and soul element 
to the festival is one of the UK’s most 
popular soul singers Ruby Turner who 
will be joined in a great Saturday night 
double bill by American funk superstar 
saxophonist Maceo Parker who has 
worked with some great names in the 
music world including James Brown, 
Prince, Ray Charles, James Taylor, De La 
Soul, Dave Matthews Band and the Red 
Hot Chili Peppers.

Also on Saturday, Mercury prize-
nominated Portico Quartet bring a 
different style of jazz with its electronic 
and ambient music There’ll also be a 
rare chance to see award-winning UK 
singer Norma Winstone in a duo with 
American guitarist/composer Ralph 
Towner, known from the group Oregon, 
and now famous for his many musical 
collaborations. 

Sunday night’s headline concert 
features Guy Barker and his Big Band 
along with yet another major figure in 
British music, Georgie Fame, who has 
reached number one in the charts on 
numerous occasions. 

Plus there will be free music on the 
Concourse, workshops and fun for all 
the family.  And the more concerts you 
book, the more you save with our Jazz 
Multi-buy offer.

For more information and to book 
tickets visit www.sagegateshead.
com/gijf or call the ticket office on 
0191 443 4661.

COMPETITION: Win Jazz Festival tickets
We have tickets to give away for three of the concerts. Please tick the concert you would like to attend:

  x 2 tickets: The Sun Ra Arkestra; Tony Allen: A Tribute to Art Blakey; Zara McFarlane (Fri 6 April, 7pm

  x 2 tickets: Ruby Turner plus Maceo Parker (Sat 7 April, 7.30pm)

  x 1 family ticket (4 tickets must include one adult and one child): Tin Men and The Telephone Family Show (Sat 7 April, 11am)

Name      __________________________________________________________________________________________________

Address  __________________________________________________________________________________________________

Email  ____________________________________________________________  Phone number __________________________
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You can send us your details/preferred concert by:
Email: councilnews@gateshead.gov.uk
Post (you don’t need a stamp): Freepost COUNCIL NEWS (Please do not write anything else on the envelope)
DEADLINE: All entries must be received by Thursday 29 March.  Thank you and good luck!



For any other waste and recycling 
enquiries visit our website:
www.gateshead.gov.uk or phone 
0191 433 7000

Bank Holiday Waste
and Recycling 
Collections
This Easter, if your bin collection falls on 
Good Friday (30 March), it will be collected a
day later on Saturday 31 March.
Other collection dates are not affected.

Check your bin collection dates online:
www.gateshead.gov.uk/binchecker

We became a family with 
Gateshead Council through 

adoption... could you?
Information evenings (Thursdays):

Bewicks, Gateshead Civic Centre on  
Thursday 19 April and Thursday 14 June, 5.30-7pm

Find out more at  www.gateshead.gov.uk/adoption 
or call 0191 433 6388

Ready for  the Summer?
Don’t wait until it’s TOO LATE!

Sign up for Garden Waste 
Collections now!
www.gateshead.gov.uk/gardenwaste

0191 433 7000 



WWW.
GATESHEAD.
AC.UK

HE and  
Access to HE  
enrolment event: 

Monday 23 April  
4.30pm-7pm

See website for 
more details.

School leaver  
enrolment events:

Monday 26 March 
4.30pm-7pm

Monday 23 April  
4.30pm-7pm
Monday 21 May 
4.30pm-7pm 
 

Come along to our next 
enrolment event to find out 
more and enrol for September.

EDUCATION 
WITH 
EMPLOYMENT
EDGE.
ONLY AT 
GATESHEAD 
COLLEGE. 


