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Abbreviations  
 

ASB Anti-Social Behaviour  
BRE Building Research Establishment 
HHSRS Housing Health and Safety Rating System  
HMOs Houses of Multiple Occupation  
HMR Housing Market Renewal 
HSCR Housing Stock Condition Report  
LSOA Lower Super Output Area  
LSOAs Lower layer Super Output Areas  
PRS Private Rented Sector 
PSH Private Sector Housing  
RSL Registered Social Landlord 
SLL Selective Landlord Licensing 
TGHC The Gateshead Housing Company 
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SELECTIVE LICENSING PROPOSAL CONSULTATION: REPORT OF FINDINGS 

Main Report  
 

INTRODUCTION 
 
The Housing Act 2004 gives Councils the power to introduce selective licensing 
schemes for privately rented properties in order to improve standards of 
management in the private rented sector (PRS) and lead to an improvement of the 
area. The power to designate is subject to certain conditions and criteria, including 
the requirement to consult persons who are likely to be affected by the designation; 
and to consider any representations made in accordance with the consultation being 
met. 
 
In addition to the already existing general conditions of low demand and antisocial 
behaviour (ASB) criteria, the Department for Communities and Local Government 
“Selective Licensing in the Private Rented Sector” Guide for Local Authorities states 
that a selective licensing designation may be made if the area to which it relates 
satisfies one or more of the following additional conditions, 
(http://www.legislation.gov.uk/uksi/2015/977/contents/made) being an area 
experiencing: 
 

i. Poor property conditions; 
ii. High levels of migration; 
iii. High level of deprivation; 
iv. High levels of crime. 

 
In September 2016 Gateshead Council began the process of proposing to 
redesignate an area previously subject to landlord licensing, in addition to proposing 
a further new area for licensing. A public consultation was carried out from March to 
June 2017.  
 
As per the requirements of the Housing Act 2004 and government guidance, the 
Council has conducted a consultation process with landlords and managing agents, 
residents, tenants and businesses known to be operating in the proposed areas and 
with other stakeholders including neighbouring boroughs. 
 
This report provides a summary of the consultation approach and findings, which will 
be considered alongside other evidence by the Council in deciding whether and how 
to introduce selective licensing in new areas and redesignate areas that have 
previously been subject to licensing.  
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CONSULTATION PURPOSE 
 
Section 80(9) of The Housing Act 2004 states that when considering making a 
designation for selective licensing the local housing authority must : 
 

a) Take reasonable steps to consult persons who are likely to be affected by the 
designation; and  
 

b) Consider any representations made in accordance with the consultation and 
not withdrawn.  

 
The minimum consultation period required for the designation to fall within the 
Housing Act 2004: Licensing of Houses in Multiple Occupation and Selective 
Licensing of other residential accommodation (England) General Approval 2015 is 
ten weeks. Gateshead adopted a twelve week period for consultation about its 
proposed selective licensing schemes (with an additional week added at the end of 
the period to account for a webpages power shutdown for a 48 hour period in June 
2017). 
 
The aim of the consultation was to provide local residents, landlords/managing and 
letting agents and local businesses with an opportunity to provide their views about 
the draft proposals to introduce further selective licensing schemes in two separate 
areas within the borough – parts of The Avenues and the Redesignation of parts of 
The Central Bensham Phase 1 licensing area that expired in May 2017.  
 
Consequently, the consultation covered the following areas: 
 
For landlords and agents 
 

Opportunities to provide views and information about the problems in their 
local area and in relation to their portfolio, tenants, neighbouring properties or 
residents, including the streets surrounding the proposed areas 

Opinion as to if licensing is required in the proposed areas and/or other 
areas based on the Council’s rationale.  

Opportunities to provide views and comments on the requirements licence 
holders will be expected to comply with e.g. conditions, provision of 
documents and certificates, information in relation to management practices 
and fit and proper person criteria.  

Information gathering in relation to landlord association membership, 
participation in accreditation schemes and portfolio size.  

Opportunity to provide views on the proposed licensing fee structure 
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For residents, tenants, businesses and other stakeholders: 
 

Opportunities to provide views and information about the problems in their 
local area and in relation to neighbouring properties or residents, including the 
streets surrounding the proposed areas 

Opinion as to if licensing is required in the proposed areas and/or other 
areas based on the Councils rationale.  

Opportunities to provide views and comments on the requirements licence 
holders will be expected to comply with  

 Information gathering in relation to tenure, area satisfaction and property 
condition 

 For private tenants, satisfaction with the service provided by their landlord, 
length of time in their tenancies and rental arrangements 

 
Consultation for both proposed areas were held during the same period. For the 
purposes of clearer reporting and understanding, the summary of responses within 
this report are split into the two geographical areas.  
 
CONSULTATION APPROACH & STRATEGY 
 
The approach was primarily governed by the provisions of the Housing Act 2004 and 
the DCLG guidance (Revised April 2010). Consultation methods used for previous 
licensing schemes within Gateshead were also repeated.  
 
The consultation ran for 13 weeks from 20th March 2017 to 18th June 2017.  
 
Questionnaires 
Two questionnaires per proposed area (4 in total) were designed to capture views on 
the proposals and to obtain further information about the stakeholder , their portfolio 
and procedures if a landlord, and any area issues. There was one for residents, 
tenants and businesses for each area, and another for private landlords and 
managing agents  - Appendices A-D. The questionnaires provided a proposal 
overview and a link for completion online if required. The questionnaires delivered to 
every property within the proposed areas were provided with a pre-paid return 
envelope and a £25 gift voucher was also offered in a prize draw as a means to try 
and increase returns. 
 
Distribution 
Questionnaires were available in physical form and electronically on the Council’s 
selective licensing consultation webpages.  
 
Questionnaires were delivered to every property and business located within the 
proposed areas - 1300 in the proposed avenues area and 320 in the proposed 
redesignated area. Contact with existing licence holders within the proposed 
redesignated was possible via email due to the information already held on record 
from existing licenses, Appendix D(a). Questionnaires were posted out to those 
licence holders who had not provided an email address as part of their previous 
licence application. 242 existing licence holders were sent an email with an overview 
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of the proposal and links to the online information and questionnaire. Questionnaires 
were also available at each consultation event and within the reception area of 
Gateshead Civic Centre.  
 
Letters advising of the consultation with a link to the questionnaire and online 
information were sent to every landlord (501), agent (estate and managing) (83) and 
interested parties (34) known to be operating in the proposed Avenues and 
redesignation area, including any community groups, using information from Land 
Registry, Housing Benefit, Council Tax and internal property databases.  Copies of 
the letter and link were also sent to all known agents by email where an email 
address was on record. The letter included information about licensing and the 
proposal, an invitation to consultation events and included a web link asking 
recipients to access the online content and questionnaire to give their views. 
Appendices E-H. Letters were also hand delivered to the streets immediately 
surrounding the proposed areas with a licensing overview and link to the online 
questionnaire. Appendix I.  
 
A full consultation document of the Councils proposal was and remains available at 
www.gateshead.gov.uk/landlordlicensing  
 
Email reminders of the consultation were sent to all known licence holders in the 
proposed redesignated area in the last fortnight of the consultation period.  
 
In addition to agents, landlords, businesses, tenants and residents, the following 
groups were sent information in relation to the proposal and requested to advise their 
members of the consultation, provide feedback via the online questionnaire and were 
invited to attend a consultation event; 
 

 Landlords associations, including:  

o National Landlords Association (Appendix J) 

o Residential Landlords Association  

o Gateshead Private Landlords Association 

 Residents associations  

 The Association of Residential Managing Agents  

 The National Association of Estate Agents  

 Neighbouring local authorities - Newcastle, Northumberland, South Tyneside, 

Durham and Sunderland. 

 Northumbria Police 

 Tyne & Wear Fire Authority 

 Shelter 

 Local charities 

 Youth Offending Team 

 Social housing providers including The Gateshead Housing Company 

 Internal departments including Adult and Children Services, Housing 

Options/Homelessness, Community Safety and Economic Development. 

http://www.gateshead.gov.uk/landlordlicensing
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Communication Activities 
The vast majority of the work was focused on an external audience, although internal 
channels were used to engage staff whose work is public facing to act as 
ambassadors for the consultation and encourage more responses. The channels are 
listed below and an analysis of each activity is provided where possible. 
  

Media relations – press release to BBC Radio Newcastle 

Gateshead Council website  

Poster sites (within proposed areas (lampposts and shops) and in libraries 
and Council buildings) 

Spring 2017 edition of Council News 

Social media (Face book & Twitter) 

Gateshead Now Website 

Emails to landlord database 

Emails to stakeholder groups 

Stalls in Civic Centre  

Mail out to stakeholders 

Digital TV screens in Civic Centre 

Proposal presentation to stakeholders,  

Proposal report to Cabinet 

Word of mouth amongst colleagues, teams and the wider organisation. 

Briefing session for elected members 

Information delivered to Community Safety Partnership meetings such as 
Tasking (March 2017) 

 
Media relations  
A press release advertising the consultation and providing an overview was provided 
to BBC Radio Newcastle to be read out during one of their news slots  
 
Gateshead Council Website 
During the period of the consultation, full information in relation to the Council’s 
proposal was available on the Council website 
 www.gateshead.gov.uk/landlordlicensing  
 
On this webpage, a full consultation document outlining the proposal in both areas, 
the rationale and evidence base used to demonstrate low demand and issues with 
ASB, including the aims and objectives of the scheme etc. Details of up and coming 
consultation events for stakeholders were advertised, as well as contact details for 
Officers within the Private Sector Housing Team. During the period of consultation 
the page received 498 page views. Since the consultation has ended the page has 
received a further 223 views 
 
  

http://www.gateshead.gov.uk/landlordlicensing
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Figure 1 – Consultation webpage information 

 

 

 

 

 

 

 

 

 

 

 
Poster sites  
 
Laminated posters advising of the consultation and proposal, including an invite to 
up and coming consultation events were displayed in the following locations 
 

 12 lampposts covering the proposed Avenues area 

 9 lampposts covering the proposed redesignated Central area 

 Gateshead Library reception 

 Gateshead Leisure Centre reception 

 Gateshead Civic Centre Reception 

 Communities & Environment Reception, 2nd floor, Civic Centre 

 Nisa store, Lobley Hill Road/Saltwell Road 
 
  



Consultation Findings Summary Report– Landlord Licensing 
 

October 2017 Page 7 
 
 
 

 

 

 

 

 

Figure 2 – Consultation Poster 

 
 

 

 

Spring 2017 edition of Council News 
 
An article informing of the consultation was displayed in the Spring 2017 edition of 
Council News, page 6. This publication is delivered to every home (110,000) and 
every business within Gateshead, including paper copies being available in all 
Council buildings. The publication is also available online to view.  
 
Figure 3 – Consultation Article – Council New Spring Edition 2017 
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Social media (Face book & Twitter) 
 
Tweets and posts on a recurring basis were displayed on Gateshead Council 
facebook (11,000 followers)  and twitter pages (15,500 followers) throughout the 
consultation period.  An initial post advertised the overall consultation and this was 
followed by five reminders about stakeholder consultation events. A final reminder to 
provide feedback was also advertised in the last few weeks of the consultation 
period.   
 
Figures 4 & 5 – Consultation Advertising-Gateshead Council Twitter Account 

 

 

 

 

 

 

 

 

 

 

Figures 6,7 & 8 – Consultation Advertising - Gateshead Council Facebook 
Account 
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Our Gateshead Council Website 
 
Our Gateshead is a community website, with news, events and regular 
activities  posted by over 1000 groups and organisations working in Gateshead. The 
site currently has over 105,500 users. The consultation was advertised on the site 
and received 153 hits.  
 
 
Figure 9 – Consultation Advertising Our Gateshead Website 
 
 

 

Emails to landlord database 

 

 

 

 

 

 

  

 

 
Emails to stakeholder groups  
 
Emails were sent to all known landlords operating in the proposed area where email 
addresses were held on record (242). An email was also sent out to managing and 
estate agents (140) covering Gateshead by obtaining email addresses from their 
webpages.  Information in relation to the consultation and proposal were 
subsequently advertised on the webpages of the GPLA and RLA.  
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Figure 10 – Consultation Advertising Residential Landlords Association 
Website 
 

 













 
 
 
Stalls in the Civic Centre  
 
Between March to June 2017, a total of three public information stands were 
available in the foyer area of Gateshead Civic Centre. Information boards and 
leaflets were available. The stands were manned by two Officers to talk to the public 
about the proposal and to handout and complete consultation questionnaires. As the 
Civic Centre is located in between the proposed areas and the town centre and 
receives reasonable footfall, it was a convenient location to try and capture the views 
of appropriate stakeholders accessing the building. 4 surveys were filled in on site, a 
further 18 surveys were handed out for completion and approximately 30 members 
of the public stopped to read the boards/talk to Officers.  
 

 

 

 

 

 

 

 

 

Figure 11 - 

Stalls in the 

Civic Centre 
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Digital TV screens in Civic Centre 
 
Digital screens within Gateshead Civic Centre advertised the consultation between 

March and June 2017. 

 

 

 

 

 

 

 

 

 

Proposal presentation to stakeholders 
 
A full presentation of the proposal, rationale and evidence base were provided to 
stakeholders on 3rd May 2017 at the Civic Centre. 29 stakeholders (agents and 
landlords) attended this event. Copies of the presentation slides were made 
available on the consultation webpages. Appendix K.  A question and answer 
session followed with minutes being taken, Appendix L.  
 
Meeting with a Representative of the National Landlords Association  
 
A meeting with Officers and a representative of the NLA was undertaken during the 
consultation period. The meeting covered the proposal, rationale, approach and 
implementation as well as the fee structure. Several suggestions to adapt the 
proposal were discussed – Appendix M.  
 
Proposal report to Cabinet  
 
A report providing a historical overview of licensing within Gateshead and our plans 
to undertake a public consultation in relation to new and redesignated area was 
presented to cabinet in January 2017.  
 
Briefing session for elected members 
 
In the lead up to the consultation elected members from the Wards covered by the 
proposals, including members from neighbouring wards were briefed on our intention 
to consult and the basis of the proposal.   

Figure 12 – Digital TV screens in 

the Civic Centre 
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Word of mouth amongst colleagues, teams and the wider organisation. 
 
During the period of the consultation the Private Sector Housing Team acted as 
ambassadors for the consultation, encouraging members of the public and 
stakeholders to take part and fill in the relevant questionnaire. This was done via 
conversations with other teams throughout the Council but also when speaking to 
landlords and residents living and operating within the proposed areas.  
 
Information delivered to Community Safety Partnership meetings such as 
Tasking (March 2017) 
 
In March and April 2017 an outline of the proposal was delivered at the multi-agency 
Tasking meeting. At this meeting, representatives from multi partner organisations 
(Northumbria Police, Social Housing Providers, Youth Offending Team, Youth 
Services, Adult and Children’s Services etc.) discuss community safety issues in 
Gateshead. By working together, the partners can have a greater impact on reducing 
crime, disorder, drug abuse, alcohol-related problems and anti-social behavior 
across the borough. 
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EVALUATION OF THE CONSULTATION  
 
Consultation for both proposed areas were held during the same period. For the 
purposes of clearer reporting and understanding, the summary of responses within 
this report and evaluation are split into the two geographical areas 
 
Evaluation of reach of consultation questionnaire – both proposed areas 
 
Consultees were asked within the questionnaire ‘How did you find out about the 
consultation?  The responses are in Figure 13 below.  
 
Figure 13 – Analysis of Consultation Reach (Avenues and Redesignated) 

 

Of the 157 respondents who answered, the clear leader in terms of successful reach 
was the letter delivered in the proposed area and surrounding streets, with nearly 
81% of respondents naming this as how they found out about the consultation. The 
remaining main channels cited as sources were consultation email alerts (5.09%), 
Council News magazine (3.19%), social media (1.91%), word of mouth (1.27%), 
leaflet (3.82%) and other email (3.19%).  
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Consultation survey responses 
 
The volume of response to the consultation has been as follows; 
 

 317 responses to the online and hard copy questionnaires 

 The Avenues – 50 responses from landlords and agents (10% of known 
landlords/agents) 

 161 responses from households/residents (12.5% of total households) 

 Redesignation Area – 21 responses from licence holders/agents (9% of 
existing licence holders) 

 69 responses from households/agents (22% of total households) 
 
A full breakdown of the tenure of responding households can be found in the main 
summary.  
 

 9 individual letters/emails 

 Written response from National Landlords Association (see Appendix M for a 
copy of this submission) 
 

The survey returned a greater response from residents/businesses than landlords. 
Despite the far reaching consultation methods adopted using up to date personal 
data and providing incentives to increase returns, the response from landlords 
themselves was particularly lower than expected, specifically from proposed 
redesignated area landlords. In the redesignated area there were 37 responses but 
16 did not continue to complete the survey and only answered the first question 
leaving 21.   
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THE AVENUES 
 
Questionnaire/Survey 
 
The topline results from the questionnaires returned within the proposed Avenues 
area can be found in Appendix N for residents/businesses and Appendix O for 
Landlords/Managing Agents. Any personal or sensitive information has been 
removed. The responses have further been analysed to identify any differences in 
opinion.  
 
In addition, all the open ended comments received in the questionnaire, plus written 
submissions and discussions with various stakeholders have been reviewed and key 
themes presented in the report.  
Questionnaire Survey Results 
 
This section provides summaries of the results from the consultation questionnaire 
for the proposed Avenues area, including  
 

 Demographic profile of respondents 

 Area satisfaction 

 Area problems/rating of local problems 

 Area Low Demand and Anti-Social Behaviour 

 Property conditions 

 Existing landlord and tenant relationships 
o Tenant and landlord qualities 
o Tenant satisfaction  
o Rental value information 
o Housing benefit information 
o Difficulties in paying rent 

 Support for landlord licensing 

 Licensing fees and discounts 

 Landlord compliance with proposed licensing requirements 
o Fit and proper person criteria 
o Meeting basic licensing requirements 
o Any other requirements 

 Other areas to consider for licensing 

 Comments in relation to the overall proposal 
 
The consultation survey was promoted to those stakeholders most likely to be 
affected by the proposal. As the proposal is geographically specific and not borough 
wide, the survey was promoted to residents, landlords and stakeholder groups, 
specifically within the proposed areas and in the neighbouring streets.  
 
Table 1 below presents the profile of respondents to the Avenues survey. The profile 
represents a mix of respondents across differing age groups, ethnicities and for 
landlords/agents a mix of larger/smaller portfolios and length of time operating in the 
proposed area 
 



Consultation Findings Summary Report– Landlord Licensing 
 

October 2017 Page 17 
 
 
 

Figure 14 – Respondent Profile Table – The Avenues  

 
Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Responses 50 161 

How long have you 
owned/managed property in 
the area? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Less than 1 year 10% 15% 

1-3 years 10% 16% 

4-7 years 15% 11.5% 

8-11 years 21% 11.5% 

12 years + 44% 46% 

How many properties do you 
own/manage in total? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

1-5 53%  

6-10 3%  

11-20 3%  

21-50 3%  

51-100 13%  

101-200 6%  

201-300 6%  

301+ 13%  

How many properties do you 
own/manage in the proposed 
licensing area? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

1-5 76%  

6-10 9%  

11-20 3%  

21-50 9%  

51-100 3%  

Do you have any properties 
subject to HMO licensing in 
Gateshead or another Local 
Authority? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Yes 13.5%  

No 86.5%  

Are you a…? 
Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Landlord 72%  

Agent 25%  

Other (Both) 3%  

Are you a member of a 
landlords association or other 
registered body? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Yes 53%  

No 47%  
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Do you have any properties 
part of Gateshead private 
Landlords Accreditation 
Scheme? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Yes 37%  

No 63%  

Are you part of any other 
accreditation scheme? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Yes 13.5%  

No 86.5%  

Do you have properties in 
other licensing areas in 
Gateshead or another Local 
Authority in England? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Yes 37%  

No 63%  

How do you currently occupy 
your accommodation? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Owned outright  30% 

Owned with mortgage  35% 

Rent from Council  1% 

Rent from other social housing 
provider 

 1.5% 

Rent from a private landlord  30.5% 

Other  2% 

For private tenants…how long 
have you been the tenant of 
your current landlord? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Less than 1 year  34% 

1-3 years  32% 

4-7 years  15% 

8-11 years  6% 

12 years +  13% 

What is your gender? 
Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Male 62.5% 43% 

Female 37.5% 57% 

What is your age? 
Landlords/Managing 
Agents 

Residents/Local 
Businesses 

16-24 3.3% 4.5% 

25-34 16% 24% 

35-44 29% 23% 

45-54 29% 18% 

55-64 16% 18% 

65-74 3.3% 8% 

75+ 3.3% 4.5% 
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What is your ethnicity? 
Landlords/Managing 
Agents 

Residents/Local 
Businesses 

White British 86% 87% 

White Other 10% 7% 

Mixed/Multi ethic group 0% 1% 

Asian/Asian British 0% 1.5% 

Black 4% 1.5% 

Other 0% 2% 

How did you hear about this 
survey? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

‘Council News' magazine 4% 3% 

Council website 0% 0% 

Our Gateshead' website 0% 1.5% 

Letter 54% 92% 

Gateshead Now' Email 0% 0% 

Social Media e.g. 
Facebook/Twitter 

8% 1.5% 

Someone told me about it 4% 0% 

Poster 0% 0% 

TV screen in a Council building 0% 0% 

Other 0% 0% 

Other Email 13% 0% 

Leaflet 0% 2% 

Consultation Email alert 17% 0% 

 

Key Respondent Profile Findings 

 The largest number of respondents to the survey for both landlords/agents (42%) 
and local residents/businesses (45%), had lived or operated in the area for more 
than 12 years. 20% of responding landlords/agents had operated for less than 3 
years in the area (10% for less than one year).  

 53% of landlords/agents responded to having fewer than five properties in total, 
with 76% having less than five properties in the proposed Avenues area. Two 
respondents confirmed to having more than 500 and 700 properties in their total 
portfolios.  

 53% of agents/landlords confirmed membership to a landlords association or 
other registered body with 37% having properties accredited in Gateshead. Only 
13.5% of agents/landlord were part of an accreditation scheme elsewhere.  

 65% of responding residents/businesses owned their property (outright 30% or 
on a mortgage 35%), with 30.5% of respondents renting from a private landlord. 
2.5% of respondents rented their home from a social housing provider.  

 Two thirds of private tenants have been with their current landlord for three years 
or less (the largest proportion 34%- being with their current landlord for less than 
a year).  

 There were far fewer longer term (4 years +) private tenants than resident 
property owners   
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 The majority of respondents described themselves as white British 86% 
landlord/agents and 87% residents/businesses) which is representative of the 
borough average. Responding residents and businesses represented a greater 
mix of ethnic origins.  

 
 
 

Area Satisfaction  

 
Consultees were asked to provide information in relation to their satisfaction with the 
local area as a place to live or work. 
  
 
Figure 15 – Neighbourhood Satisfaction – The Avenues- Landlords/Agents 

 

 
Less than half of responding residents (47%) and landlords (48%) were satisfied 
(very or fairly) with the local area. 22% of responding landlord/agents were 
dissatisfied (very or fairly) with a higher number of residents (32%) also being 
dissatisfied. Some respondents chose not to answer this question and some were 
also neither satisfied or dissatisfied  (14% landlords and 9% residents). 
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Figure 16 – Neighbourhood Satisfaction – The Avenues- Residents/Businesses 

 

 

 

 

 

 

 

 

 

 

 

Respondents were provided with the opportunity to advise as to why they were 
satisfied or dissatisfied with the local area. Some of the common responses are 
summarised below: 
 
Figure 17 – Satisfaction/Dissatisfaction with local area – The Avenues 
 

SATISFACTION 

Landlords/Agents Residents 

 Central location with Saltwell Park 
and local amenities within walking 
distance 

 

 Near Saltwell park and local shops 

 Good transport links   Large homes for the price 

 Lower costs  Close to Newcastle 

 Close to Newcastle and Central 
Gateshead 

 Lots of parking, 

 Area has benefited from regeneration 
works 

 Proximity to library and leisure centre 

 Easy to let/demand  Affordable rents 
 

 Good sized accommodation  Transport links  

 

DISSATISFACTION 

Landlords/Agents Residents 

 Burglary/Attempted burglary  ASB, noise and criminal damage 

Fairly dissatisfied 
21% 

Fairly satisfied 
38% 

Neither satisfied nor 
dissatisfied 

9% 

Very dissatisfied 
11% 

Very satisfied 
9% 

No Response 
12% 

  Satisfaction with the area - Residents Survey - 
Avenues  

Fairly dissatisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Very dissatisfied

Very satisfied

No Response
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 Declining state/condition of other 
properties 

 Litter/fly tipping (rear lanes) 

 Noise and ASB   Dog barking and fouling 

 Litter and flytipping (rear lanes)  Road condition 

 Dog barking and fouling  Dim street lighting 

 Declining property values  Regular /increased police attendance 

 High crime levels  Regular stream of tenants 

 Parking issues  Drugs 

 Immigration influx  Transient community due to number 
of private rented properties 

  Housing conditions below standard 

 Nuisance tenants 

 Recent burglaries 

 Absent landlords 

 
 
Those responses above in bold represent the most common provided by 
respondents. In particular the problems with waste and flytipping were highlighted as 
a problem by nearly 50% of responding residents.  
Interestingly, many residents who responded that they were satisfied with the area 
(76), then went on to list concerns in relation to neighbourhood issues such as ASB, 
noise, dog fouling and refuse (35). 
 
 
Area Problems 
 
Both landlords and residents were asked to provide information in relation to any 
problems they had experienced relating to their home/property, a neighbouring 
property or other residents in the area, and/or had experienced significant problems 
with ASB 
 
The majority of residents./business respondents had experienced problems with a 
neighbouring property or residents within the area (71%). There were less agents 
and landlords (32%) reporting problems, and 48% said they had not experienced any 
issues.  
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No 
48% 

Yes 
32% 

No Response 
20% 

 Have you/other residents experienced 
problems/ASB ?  Landlords-Avenues   

No

Yes

No Response

Figure 18 – Satisfaction/Dissatisfaction with local area – The Avenues 
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Figure 19 – Satisfaction/Dissatisfaction with local area – The Avenues 
 

 

 

 

 

 

 

 

 

 

 

 

Noise from rented homes and abusive behaviour from residents was the most 
common problem experienced by landlords. For residents noise and waste/flytipping 
in the rear lanes was cited as the most common issue experienced. Many residents 
also reported drug use/dealing, dog fouling, drinking, property condition, burglary 
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and criminal damage. Several residents reported these problems coming from rented 
homes and tenants.  
 
 
Rating of local problems 
 
In order to understand the scale of common ASB complaints, residents were asked 
to rate the following problems; noisy neighbours and loud parties and people using 
or dealing drugs within the local area.  
 
Figure 20 – Rating of Common ASB problems – The Avenues 
 

 

51% of residents responded that people using or dealing drugs to be a problem 
(either fairly or very). 35% responded that noisy neighbours and parties were a 
problem. 26% of respondents reported that drugs was not a problem (either not very 
or not at all) and interestingly 50% of responding residents reported noise not to be a 
problem. This confirms that drugs is viewed by more residents as a problem than 
noise and that issues with noise affect some residents and not others.   N.B those 
who did not respond or have an opinion to this questions have been removed from 
the graph.  
 
Area Low Demand & Anti-Social Behaviour 
 
Residents/businesses and landlords/agents were both asked if they thought that the 
proposed Avenues area suffers from problems of low demand and/or experiences 
significant problems with ASB. 
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Figure 21 – Area Problems – Low Demand and ASB – The Avenues 
 

 

Just over 70% of responding residents/businesses agree that the area suffers from 
problems of low demand and/or ASB. There are fewer landlord and agents who 
believe this to be the case – 32%. 48% of landlords/agents responded that they do 
not feel the area is affected by ASB and low demand and nearly 17% of 
residents/businesses responded the same. There is a noticeable correlation between 
the responses to this question and the question asking if respondents have been 
affected by problems and ASB, and those who believe that landlord licensing is 
required. There are large proportions of residents/businesses who agree the area 
suffers from ASB and low demand issues who as a result then support the 
introduction of licensing. Conversly  there are fewer landlords who agree the areas 
suffers from these problems and very similar numbers of landlords do not support 
the introduction of licensing.  
 
Property Condition 
 
In order to gain insight into current property condition opinion, respondents were 
asked to describe the condition of their current property, or properties if within a 
larger portfolio.  
 
There is a noticeable  difference between the opinion of property conditions between 
landlords/agents and residents/businesses. In both categories of respondents, the 
majority reported property condition to be good. Landlords and agents all reported 
that their property/ies were either in excellent, good or satisfactory condition. There 
were no responses of poor or very poor condition.  
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Excellent 
26% 

Good 
48% 

Satisfactory 
10% 

No Response 
16% 

   Condition of your property? 
Landlords/Agents - Avenues  

Excellent

Good

Satisfactory

No Response

Excellent 
21% 

Good 
43% 

Poor 
4% 

Satisfactory 
21% 

Very poor 
2% 

No Response 
9% 

   Condition of your property? 
Residents - Avenues  

Excellent

Good

Poor

Satisfactory

Very poor

No Response

 

Figure 22 – Property Condition –Landlords/Agents – The Avenues 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Fewer residents/businesses reported excellent and good property condition, with 
increased responses in the satisfactory range. There were also 4% of responses in 
the poor range and 2% of responses in the very poor range.  
 

Figure 23 – Property Condition –Landlords/Agents – The Avenues 
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The responses from private rented tenants have been further analysed in relation to 
this question. Of the private rented tenants who answered this question, the following 
table summarises the responses 
 
Figure 24 – Property Condition –Private Tenants – The Avenues 
 

Private tenant responses (Property Condition) 

Excellent 9.5% 

Good  34% 

Satisfactory 40% 

Poor  9.5% 

Very poor 5% 

No response 2% 

 
 
EXISITING LANDLORD/TENANT RELATIONSHIPS 
 
Residents and businesses were asked for their opinions as to the main qualities of a 
good landlord were. The most common qualities provided as a response were 
 

 Provides a well maintained, safe, quality home (internal and external) 

 Undertakes checks on tenants prior to commencing a tenancy 

 Responds quickly to repairs and any problems 

 Undertakes regular checks on the property/tenants 

 Is visible within the neighbourhood and communicates well with residents and 
tenants 

 Is trustworthy, fair and respectful to tenants 

 Ensures that tenants know their responsibilities ad enforces breaches of 
tenancy 

 Charges a reasonable rent 

 Easy to contact 

 Keeps to their responsibilities within a tenancy agreement. 

 Providing well maintained and safe homes and checks on potential tenants 
were the most common response received.  

Landlords and agents were also asked what their opinions were of the main qualities 
of a good tenant. The most common qualities provided as a response were; 
 

 Maintains and respects the property 

 Pays rent on time and regularly 

 Is considerate and respectful to neighbours and the local community 

 Communicates well and is responsive 

 Reports problems quickly 

 Responsible and reliable 

 Commits to long term tenancies 

 Allows access 

 Has a good tenancy history 
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Maintaining and respecting the property and paying the rent regularly and on time 
were the most common responses received from landlords/agents.  
 
 
Tenant Satisfaction 
 
Private tenants were asked to rate (taking everything into account), the overall 
service provided by their landlord. 
 
Figure 25 – Satisfaction with Landlord Service - Tenants – The Avenues 
 

 

 

 

 

 

 

 

 

 

 

 

More than half of responding tenants were satisfied (63%) with the service provided 
by their landlord, with 42% being very satisfied. 21% of respondents were neither 
satisfied nor dissatisfied. 14% of private tenants were dissatisfied (fairly or very) with 
the service provided by their landlord.  
 
Some of the reasons given for dissatisfaction included the length of time taken for 
repairs to be undertaken/problems to be resolved, poor property maintenance, 
access without consent, property disrepair and lack of communication.  
 
Landlords and agents were asked to describe the current relationship with their 
tenants.  
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Figure 26 – Current relationship with tenants – Landlords/Agents- The 
Avenues 
 

 

36% of respondents chose not to answer this question. A third of landlords/agents 
described the relationship with tenants as excellent, 24% described good and 6% 
satisfactory.  
 
Private tenancy information (rent) 
 
To obtain an understanding of differing factors within the private rented sector, 
private tenants were asked to provide information in relation to rental amounts, 
methods of payment and if they experience any difficulties in paying their rent.  
 
Rental Amounts 
 
The majority of responding tenants paid their rent monthly, with a smaller number 
paying either weekly or four weekly.  
 
Weekly rents ranged from £67-100 per week 
 
Monthly rents ranged from £265-£600 per month. 50% of those who paid monthly 
were within the £425-£475 range.  
 
4 weekly rents ranged from £425-£525 every 4 weeks. 
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Housing Related Benefit Claimants  
 
Private tenants were asked to confirm if they were in receipt of a housing related 
benefit to contribute towards their rent. 65% of tenants responded that they were not 
in receipt of such benefits, with 31% confirming that they were. 
 
Figure 27 – Housing benefit claimant? - Tenants – The Avenues 
  

 

 
11 renters in receipt of a housing related benefit responded that they pay a ‘top up’ 
amount to ensure that the full rental amount is paid. Top up values ranged from £5 
per week to £293 per month. 
 
29% of renters responded that they experience some form of difficulty in paying their 
rent. Some of those renters reported that a low income, other expenditure and bills 
(utilities, food, transport etc.) and rental increases were some of the reasons why 
they experienced difficulty.  
  

No 
65% 

Yes 
31% 

No Response 
4% 

Claim housing benefit? Private Tenants-
Avenues  

No

Yes

No Response
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Figure 28 – Rent payment difficulties? - Tenants – The Avenues 

 

 

SUPPORT FOR LANDLORD LICENSING 
 
A summary of landlord licensing and how it can be used to improve Neighbourhoods 
was included within the surveys sent to stakeholders. The information also 
summarised why specific neighbourhoods were being considered. Links to the online 
consultation document were also provided to allow stakeholders to access more in-
depth information in relation to the proposal, rationale and what landlords will be 
required to do.  
 
In tackling the problems raised,  residents and landlords were asked after reading 
the information provided, if there was a need to licence private landlords in the 
proposed area.  
  

No 
67% 

Yes 
29% 

No Response 
4% 

Difficulty paying rent? Residents - Avenues  

No

Yes

No Response
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Figure 29 – Is there a need to licence landlords?- Residents/Businesses – The 
Avenues 
 
 

 

 
A clear majority (81%) of responding residents (mainly owner occupiers and private 
tenants) agreed that there is a need to licence private landlords in the Avenues. Only 
8% of residents responded that they did not think there was a need for licensing. If 
the no responses were removed from the calculations, 91% of residents that did 
respond to this question agreed there was a need for landlord licensing in the area 
and 9% did not.  
 
Residents and other stakeholders were more likely to support the proposal. In 
contrast 44% of responding landlords and agents responded that they felt landlord 
licensing was not required, with 34% responding that they did think there was a need 
for landlord licensing. The number of landlords/agents responding that they felt 
licensing was required was more than expected. There was a significant 22% of 
landlords/agents who did not provide a response. Again if the no responses were 
removed, 56% responded no and 44% of landlords/agents responded yes. 
  

No 
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Yes 
81% 

No Response 
11% 

    Is there a need to licence landlords in area? 
Residents - Avenues   

No

Yes

No Response
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No 
44% 

Yes 
34% 

No Response 
22% 

    Is there a need to licence landlords in area?   
Landlords-Avenues 

No

Yes

No Response

Figure 30 – Is there a need to licence landlords?- Landlord/Agents – The 
Avenues 
 

 

  

 
 
 

 

 

 

 

 

 

 

For those landlords/agents who did not feel that licensing was required, the below 
summarises some of the common responses as to why: 
 

 The area does not suffer from the problems outlined 

 Way for the Council to make money 

 Penalises the good landlords and should only apply to the bad 

 Too costly, a tax for landlords 

 Previous schemes have not improved areas 
 

For those landlords in favour of licensing, some of the commons responses included 
 

 Licensing is a good idea to increase landlord responsibility 

 In support as many landlords aren’t keeping their properties to an acceptable 
standard 

 It will set a standard to adhere to and bring in more revenue to spend in the 
area 

 Irresponsible landlords have led to area decline (anti-social tenants, noise, 
drugs and refuse issues). Any intervention to make landlords more 
accountable can only be a positive for the area 

 To help sustain communities and provide a better service for tenants and all 
residents.  
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LICENSING FEES AND DISCOUNTS 
 
Landlords and agents were advised within the survey of the proposal to charge a fee 
to contribute towards the costs and overheads associated with operating a scheme. 
A full breakdown of the proposed fee structure was included in the online 
consultation document.  
 
Several factors to be considered when determining fees (discounts, penalties etc.) 
were presented to landlords/agents and they were asked which of these factors 
should be taken into consideration when setting fees.  
 
Figure 31 – Proposed fee discounts? – Landlord/Agents- The Avenues 
 

 

 

 

 

 

 

 

 

 

 

 

 

Landlords/agents agreed with the factors presented for possible fee discounts to 
varying levels: 
 
Accreditation discount – 20/50 landlords responded yes and 8/50 responded no 
 
Multiple property discount -  20/50 landlords responded yes and 5/50 responded 
no 
 
Early submission discount – the most popular suggested discount with 26/50 
landlords responding yes and 2/50 responding no. 
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Incomplete application penalty – the only suggested discount where more 

landlords/agents responded no 16/50, than yes 8/50.  

Enhanced fee for pursuing an application – 20/50 landlords responded yes and 
6/50 responded no 
 
Enhanced fee for properties unlicensed mid scheme - 17/50 landlords responded 
yes and 7/50 responded no 
 
Other factors - Landlord/agents were also asked if there were any other factors that 
the Council should take into consideration when determining fees. The most popular 
suggestion was the previous history of compliance of the landlord/agent with the 
Council – either positively or negatively. Other suggestions included: 
 

 Discount if landlord has only one or very few properties in the area 

 Exemption from fee if landlords are members of a recognised association/are 
accredited and there have been no previous complaints from tenants 

 Discount for compliance throughout the scheme 

 Higher fee for additional properties 

 Landlord association discount – to be applied at the end of the scheme 
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OPINIONS ON LANDLORDS ABILITY TO COMPLY WITH PROPOSED 
LICENSING REQUIREMENTS 
 
Fit and Proper Person Criteria 
 
The criteria in relation to a landlord being regarded as ‘fit and proper’ to apply for a 
licence as prescribed in legislation, was provided within the survey. The content 
advised that should a landlord/applicant meet any of the criteria, they may be 
excluded from holding a licence. Both residents/businesses and landlords/agents 
were asked if they thought it was reasonable to exclude owners/agents from holding 
a licence if any of the criteria applied.  
 
Figure 32 – Fit and Proper Person Criteria – Fair to Exclude – The Avenues 

 

The majority of both responding landlord/agents and residents/businesses agreed 
that an owner/agent should be excluded from holding a licence should any of the fit 
and proper person criteria apply. Very few disagreed. 36% of landlords/agents 
provided no response.  
 
In relation to the legal criteria provided there were some responses from both 
landlord/agents and residents: 
 
For landlord/agents:  
 

 The clause in relation to ‘any conduct or business practices consider by 
Gateshead Council to indicate unsuitability to be a licence holder or 
manager of a licensed property’ is vague and requires confirmed 
detail/examples and an appeals process.  
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 Each case needs to be looked at individually – time periods for historical 
offences need to be considered carefully so as not to refuse an application 
to a reformed applicant.  
 

For residents/businesses: 

 It should be the courts that decide and not the Council 

 The Police should also provide information and input to this 

 It is essential that those who meet any of this criteria are excluded 

 Spent/historical cases need to be carefully considered so as not to 
discriminate.  
 

Views were sought from stakeholders on any other matters they thought were 
reasonable to prevent an owner or agent from holding a licence. Common responses 
from residents included: 

 

 History of consistent inaction when given notice of problems relating to the 
property 

 All landlords should be registered and trained to be able to operate 

 Neglecting property maintenance 

 Past history of complaints of bad tenants and property disrepair 
 

Landlords and agents provided responses on a similar theme 
 

 Lack of property management and housing unsuitable tenants 

 Limited or no experience in property management 

 History of ignoring serious issues 

 Any drug related offences.  
 
Meeting basic licensing requirements 
 
Landlords and agents were advised within the survey of the expected minimum legal 
standards that they would reasonably be expected to comply with should licensing 
be introduced e.g. provision of a tenancy agreement, submission of relevant health 
and safety certificates in relation to gas and electric, being fit and proper and the 
provision of information about management standards etc.  
 
Landlords/agents were then asked if they anticipated any problems in meeting these 
requirements. 62% of respondents advised of no problems in meeting the 
requirements, with 10% anticipating problems and 28% did not provide a response to 
this questions.  
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Figure 33 – Problems meeting licensing requirements? – Landlord/Agents- The 

Avenues

 

Many respondents commented that they felt they met the requirements already, but 
that the evidence of appropriate training and qualifications may be difficult to prove 
unless training courses and support were provided.  
 
Any other Requirements 
 
Stakeholders were asked if there were any other requirements  which should be 
incorporated into the proposal to regulate management, use or occupation of 
properties. Common responses included: 
 
For landlords/agents 
 

 To appoint a landlord representative 

 Increases regulation of tenant behaviour and responsibilities 

 Ensure that overcrowding and the illegal use of properties are targeted 
 

For residents/businesses 
 

 Limits on how many properties a landlord can have 

 Increased responsibility for landlords for external property appearance and 
maintenance 

 Increased monitoring of tenant behaviour 

 Parking permits for residents 
 

No 
62% Yes 

10% 

No Response 
28% 

 Do you anticipate problems meeting minimum 
SLL requirements?   Landlord/Agents-Avenues 
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OTHER SURVEY COMMENTS RECEIVED 
 
The survey allowed respondents to be more specific or give feedback/reasons in 
relation to: 
 

 Any others areas they considered locally which may benefit from a 
landlord licensing scheme 

 Any further matters that they wish to make in relation to the proposal.  
 
Other areas to consider for landlord licensing 
 
Residents 
 
The most popular response given by residents was that:  
 

 selective licensing should be considered for the whole of Gateshead or 

 the rest of Bensham as well as the proposed areas. 
  

A small number of residents also suggested the following areas be considered: 
Dunston, Deckham, Swalwell (areas of which are already subject to licensing), Leam 
Lane, Sunderland Road, Saltwell Road, Rodsley Avenue (included in the proposal), 
Fern Dene Road, Teams, Felling and Harlow Green. 
 
Comments in relation to the overall proposal 
 
Respondents were also asked to provide general comments in relation to the overall 
proposal. These qualitative free text comments have been categorised in relation to 
themes and quantified in the table below. Only ten landlord/agents responded to this 
question out of the 50 who responded to the survey. The most comments were in 
relation to proposed licence fees, the impact of licensing on landlords, the impact on 
tenants and that the proposal was a revenue raising exercise for the Council.  
 
For residents and businesses 25 free text comments were received.  
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Figure 34 – Proposal General Comments Summary – Landlord/Agents- The 

Avenues 

 Landlords & 

Agents 

Residents & 

Businesses 

Total 

Fees  4  4 

ASB and PRS Evidence base 1  1 

Consultation/Responsibility 1  1 

Scheme Implementation 2 2 4 

Mechanisms already exist to 
deal with problem 

1  1 

Impact on tenants and residents 2  2 

Impact on landlords 3  3 

Resourcing and Strategy 2 2 4 

Improving PRS standards  3 3 

Scheme scope (other housing 
providers) 

1  1 

Affected by/concerns for area 
problems/properties 

 12 12 

Support for scheme  6 6 

 
N.B. In some cases respondents comments covered multiple themes as described in 
the table 
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SUMMARY – Landlord and Managing Agents 
 
Conditions 
 

 Concerns that the scheme will create red tape for landlord and increase 
costs 

Fees 

 Criticism that the scheme is a revenue raising exercise for the Council 

 Concerns of increase in outgoing costs for landlords 
Evidence Base 

 Unnecessary in the Avenues but required in the proposed redesignated 
area 

General Comments 

 Support for the scheme but belief that same outcomes can be achieved 
with other methods 

 Improvements to area are not guaranteed  

 Concerns that increased costs will cause landlords to sell and empty 
properties might increase 

 The scheme should apply to all properties including social housing 
providers 

 The scheme is too intrusive 

 The scheme should target the rogue landlords and not the good.  

 Questions asking what it involves/what the benefits are for landlords.  

 Dissatisfaction was the consultation  

 Mortgage lending in the area will become harder 
 

SUMMARY – Residents and Businesses 
 
Scheme administration 
 

 The application process and approval needs to be as quick as possible 

 Landlords need guidance and support and an appeals process 
Evidence Base 

 It’s obvious - all private landlords should be licensed 
General Comments 

 Any scheme that looks to improve the area is worthwhile  

 Concerns for property conditions and lack of maintenance in the area 

 Concerns for fly tipping and refuse problems in the area 

 Evidence base and scheme expenses need to be justified 

 Concerns that licensing will not help ASB in the area 

 Support the scheme – really good idea 

 Ensure it applies to all landlords 

 ASB will not be resolved – use licence fees for more community support 
and cleaning initiatives 

 Landlords need to take more responsibility-support the scheme 

 Residents need to be kept informed of scheme progress/prosecutions etc. 
  



Consultation Findings Summary Report– Landlord Licensing 
 

October 2017 Page 42 
 
 
 

 

 

 

 

 

 

 

 

 

CENTRAL PHASE 1 REDESIGNATION 

Consultation Analysis & Reporting 
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CENTRAL PHASE 1 REDESIGNATION  
 
Questionnaire/Survey 
 
A link to the online survey and consultation information  was emailed out to existing 
licence holders within the proposed redesignated area – 242 in total. Appendix D(a). 
For those licence holders that did not use email, a copy of the survey and supporting 
information was posted.   
 
Surveys were also hand delivered to every property and business within the 
proposed redesignated area – 320 in total with a pre-paid return envelope and an 
invite to be entered into a prize draw to win £25 of shopping vouchers to try and 
increase returns.  
 
In February 2017 a full consultation exercise was undertaken to evaluate the 
implementation of landlord licensing in the area over the past five years as the 
scheme approached its expiry. Views were sought in this consultation as to if further 
licensing should be considered for the area and the perceived impact of the scheme.  
The responses to this consultation have also been considered as part of this 
proposal to avoid repetition within the questionnaire and as such the ordering and 
nature of the questions differs slightly than those in the surveys for the Avenues 
proposed area,   
 
The top line results from the questionnaires returned within the proposed 
redesignated area can be found in Appendix P for residents/businesses and 
Appendix Q for landlords/agents. The responses have further been analysed to 
identify any differences in opinion.  
In addition, all the open ended comments received in the questionnaire, plus written 
submissions and discussions with various stakeholders have been reviewed and key 
themes presented in the report.  
 
Questionnaire Survey Results 
 
106 responses were received. 69 from residents/businesses and 37 from licence 
holders. It must be noted however that 16 of the 37 licence holders who accessed 
the online survey didn’t answer a single questionnaire after responding if they did or 
did not have properties in the area. To ensure clear representation and analysis of 
those who did answer questions, these 16 have been removed from the analysis.  
  
This section provides summaries of the results from the consultation questionnaire 
for the proposed redesignated area, including  
 

 Demographic profile of respondents 

 Support for continued landlord licensing 

 Area Low Demand and Anti-Social Behaviour 

 Area problems 

 Other areas to consider for licensing 

 Licensing fees and discounts 
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 Landlord compliance with proposed licensing requirements 
o Fit and proper person criteria 
o Meeting basic licensing requirements 
o Any other requirements 

 Comments in relation to the overall proposal 
 
The consultation survey was promoted to those stakeholders most likely to be 
affected by the proposal. As the proposal is geographically specific and not borough 
wide, the survey was promoted to residents, landlords and stakeholder groups, 
specifically within the proposed areas and in the neighbouring streets.  
 
Figure 35 below presents the profile of respondents to the redesignation survey. The 
percentages reflect those who provided a response.  
 
Figure 35 – Respondent Profile Table – Redesignation Survey  

 Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Responses 21 69 

How many properties do you 
own/manage in total? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

1-5 55%  

6-10 0%  

11-20 5.5%  

21-50 0  

51-100 11.33%  

101-200 5.5%  

201-300 11.33%  

301+ 11.33%  

How many properties do you 
own/manage in the proposed 
redesignated area? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

1-5 72.5%  

6-10 5.5%  

11-20 5.5%  

21-50 5.5%  

51-100 0%  

No response 11%  

Are you a…? Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Landlord 65%  

Agent 35%  

Other (Both) 0%  
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Are you a member of a 
landlords association or other 
registered body? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Yes 65%  
No 35%  
Do you have any properties 
part of Gateshead private 
Landlords Accreditation 
Scheme? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Yes 45%  

No 55%  

Are you part of any other 
accreditation scheme? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Yes 15%  

No 85%  

How do you currently occupy 
your accommodation? 

Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Owned outright  33% 

Owned with mortgage  29% 

Rent from Council  0% 

Rent from other social housing 
provider 

 3% 

Rent from a private landlord  32% 

Other  3% 

What is your gender? Landlords/Managing 
Agents 

Residents/Local 
Businesses 

Male 61% 51% 

Female 39% 49% 

What is your age? Landlords/Managing 
Agents 

Residents/Local 
Businesses 

16-24 5% 2.5% 

25-34 21% 8% 

35-44 37% 45% 

45-54 16% 5% 

55-64 10.5% 24% 

65-74 10.5% 13% 

75+ 0% 2.5% 

What is your ethnicity? Landlords/Managing 
Agents 

Residents/Local 
Businesses 

White British 89% 84% 

White Other 0% 8% 

Mixed/Multi ethic group 0% 3% 

Asian/Asian British 5.5% 0% 

Black 0% 0% 

Other 5.5% 5% 
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Key Respondent Profile Findings 
 

 55% of landlords/agents responded to having fewer than five properties in total, 
with 72.5% having five or less in the proposed redesignated area. Two 
respondents confirmed to having more than 500 and 700 properties in their total 
portfolios.  

 65% of agents/landlords confirmed membership to a landlords association or 
other registered body with 45% having properties accredited in Gateshead. Only 
15% of agents/landlord were part of an accreditation scheme elsewhere.  

 62% of responding residents/businesses owned their property (outright 33% or 
on a mortgage 29%), with 32% of respondents renting from a private landlord. 
3% of respondents rented their home from a social housing provider.  

 The most popular responding age group for both groups was aged 35-44 

 The majority of respondents described themselves as white British 84% 
landlord/agents and 89% residents/businesses) which is representative of the 
borough average. Responding residents and businesses represented a greater 
mix of ethnic origins.  

 
 
SUPPORT FOR CONTINUED LANDLORD LICENSING 
 
During the February 2017 evaluation consultation exercise, the same cohort of 
stakeholders were advised that that the licensing scheme at that time was within its 
final year. Stakeholders were asked to consider three possible proposed future 
options and asked to advise which option they felt best described the current position 
within the area. The majority, 86% of responding residents told us that landlord 
licensing should continue either across the whole area or in parts of it.  
 
50% of responding landlords also agreed that certain problems remain in the area 
and that continued licensing should be considered, with 50% responding that the 
area had improved to the point where  licensing should be withdrawn.  
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Figure 36 – Support for Landlord Licensing – Future Options-February 2017 
Survey – Redesignation - Residents 

 

 

 

 

 

 

 

 

 

 

 

Figure 37 – Support for Landlord Licensing – Future Options-February 2017 
Survey – Redesignation - Landlords 
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Stakeholders were asked a similar question within the March-June 2017 survey. This 
was following the provision of information in relation to what licensing entails and 
why the Council were looking to introduce it.  
 
Figure 38 below outlines the responses from residents and businesses in relation to 
this question. 55% of residents responded that they thought there was the continued 
need to licence private landlords in the area and 4% did not. Interestingly 41% of 
respondents did not answer this question. If the no responses are removed, the 
values would change to 92% of those who did respond to this question agreed that 
landlords should continue to be licensed in the proposed area and 8% did not agree.  
 
Figure 38 – Need for Landlord Licensing –Residents/Businesses – 
Redesignation  
 

 

It was expected that a greater majority of residents would favour the continuation of 
the scheme. For landlords and agents far fewer were in agreement (71%) with 29% 
agreeing that landlord licensing should continue in the proposed redesignated area.  
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No 
71% 

Yes 
29% 

  Is there a need to continue to licence 
landlords in the proposed redesignated 

area? 
Landlords/Agents  

No

Figure 39 – Need for Landlord Licensing –Landlords/Agents – Redesignation  

 

 

 

 

 

 

 

 

 

 

 

Stakeholders were then given the opportunity in an open ended free text questions 
to explain why they had answered yes or no.  
 
For those residents in favour of continued landlord licensing, the below summarises 
some of the common responses as to why:  
 

 ASB, Fly tipping and dog fouling are ongoing problems 

 All housing should be licensed – country wide 

 All tenant should be vetted 

 Landlords are absent and have no interest in the area 

 Anti-social tenants 

 Area is likely to slip back if not renewed 

 Backlanes a mess, houses/flats neglected, ASB.  

 Important that the responsibilities of landlords are strengthened 

 Gateshead Council has solved many problems with landlord licensing – the 
area will revert back if the scheme is removed.  

 Lived here since 1997 and there have been improvements since licensing 
was introduced 

 Poorly managed and maintained private rented properties impacts on 
residents well being 

 Landlord more visible and reactive since licensing was introduced.  
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For those residents not in favour, the following comments were received; 
 

 It is a tax on property rental – the Council has had five years 

 Will push up prices, bad tenants need educating and not thrown out 
 

For those landlords/agents not in favour for continued landlord licensing, the below 
summarises some of the common responses as to why: 
 

 Seen no benefit 

 Do not wish to pay further fees to Gateshead Council 

 Property and tenant fine- licence has no benefit to me.  

 Why should good landlords pay for the bad. Target the bad ones 

 Landlord issues are no longer the key problem in the area – re licensing 
landlords is not the solution 

 Licensing does not improve an area – use exiting powers to tackle bad 
landlords, poor tenants and poor properties.  

 Work with landlords instead 

 Reductions in property prices and less attractive area.  
 

For those landlords/agents in favour for continued landlord licensing, the below 
summarises some of the responses as to why: 
 

 I am a landlord and also live in the area – landlord licensing had had a 
positive effect on the area along with the block improvement schemes 

 The great thing about licensing is that it forces all irresponsible landlords into 
improving their property which has a positive effect.  

 It benefits both parties and the area as a whole 

 Yes-there are numerous problems throughout the Bensham area 

 Yes-good idea for the reasons you have stated 
  
 
Area Low Demand and Anti-Social Behaviour 
 
Stakeholders were asked if they thought that the proposed redesignated area 
continued to exhibit issues of low demand (presence of empty properties, high 
occupant turnover etc.) and/or problems with ASB.  
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Figure 40 – Area Problems-Low Demand/ASB-  Redesignation  

 

More residents/businesses (41%) than landlords (28%) responded that the proposed 
redesignated area continues to exhibit some indicators of low demand and/or ASB. A 
large proportion of residents chose not to respond to this question – 45%, where if 
answers had been provided what have made a significant difference to the yes/no 
percentages. There is a noticeable correlation between the numbers of 
landlords/agents  responding yes (28%) or no (67%) with those responding yes 
(29%) and no (71%) to the need for the continuation of licensing in the area.  
 
AREA PROBLEMS 
 
Stakeholders were asked to provide information in relation to any problems relating 
to home/property, a neighbouring property, other residents in the area and/or any 
issues with ASB.  
 
More resident/business respondents advised that they had experienced issues 43%, 
than those who responded they had not 13%. 44% of respondents chose not to 
answer this question.  
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Figure 41 – Experience of Problems –Residents/Businesses – Redesignation  

 

 

 

 

 

 

 

 

 

 

 

For landlords and managing agents 57% had not experienced any problems and 
38% responded that they had. Lower number of agents/landlords experiencing 
problems is to be expected if they are not living in the area themselves or their 
tenants have not reported issues to them. 
  
Figure 42 – Experience of Problems –Landlords/Agents – Redesignation  
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Noise from residents (shouting, fighting/drinking in the street, music) was the most 
common issue that residents had been affected by. Refuse/littering, drug 
use/dealing, dog fouling  and damage to cars were also common examples provided.  
 
For landlords and agents refuse/littering and noise from neighbouring properties 
were the most common responses provided.  
 
 
Other areas to consider for landlord licensing 
 
Stakeholders were asked for feedback in relation to the proposed new boundaries of 
the redesignated area and whether or not further streets or areas should be 
considered for landlord licensing. 
  
The majority of landlords/agents, 76% responded that no further streets or areas 
should be considered, with 19% responding there should be consideration given to 
other streets and areas. In the free text box the following responses were provided; 
 

 All properties in Saltwell and Bensham should be licensed 

 from 339 to Bensham Road From 320 on the other side to Bensham Road. 

Also Windsor Avenue from the Park to Whitehall Road 

 Parts of the Avenues (also currently proposed for future licensing) 

There were no responses received from landlords/agents in relation to the proposed 
boundaries of the redesignated area.  
 
For residents/businesses the most common responses received were as follows: 
 

 All of Gateshead 

 The whole of Saltwell, Bensham and Shipcote 
 

Other responses included: 

 Streets within the Avenues (an area also proposed for future licensing – 
Eastbourne Avenue, Westbourne Avenue, Fern Dene Road) 

 In all streets with high proportions of privately rented properties 

 Across the board 

 Parts of Rawling Road 

 Parts of Saltwell Road 

 Ripon Street and Exeter Street 

 Stephenson Street, Silverdale and Patterdale Terrace 

 Rayleigh Grove 
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LICENSING FEES AND DISCOUNTS 
 
Landlords and agents were advised within the survey of the proposal to charge a fee 
to contribute towards the costs and overheads associated with operating a scheme. 
A full breakdown of the proposed fee structure was included in the online 
consultation document.  
 
Several factors to be considered when determining fees (discounts, penalties etc.) 
were presented to landlords/agents and they were asked which of these factors 
should be taken into consideration when setting fees.  
 
Figure 42 – Licence Fee & Discounts – Redesignation  

 

 

 

 

 

 

 

 

 

 

 

 

Landlords/agents agreed with the factors presented for potential fee discounts to 
varying levels: 

Discounts for accredited properties, multiple applications and early application 
submissions were the most popular discount.  A penalty for the submission of an 
incomplete application was the only suggested discount where more 
landlords/agents responded no. More landlords were in favour than against for the 
application of an enhanced fee for application the Council need to pursue and those 
properties found to be unlicensed mid scheme.  

Other factors – Landlords/agents were also asked if there were any other factors that 
the Council should take into consideration when determining fees. There were few 
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comments received in relation to this actual question. Responding landlords provided 
opinions against licensing and its effectiveness rather than commenting on fees.  

 A landlord advised that fees would be added to the rent 

 Another thought that fees were too expensive 

 What will a landlord receive – vetting’s? 
 
 
OPINIONS ON A LANDLORDS ABILITY TO COMPLY WITH PROPOSED 
LICENSING REQUIREMENTS 
 
Fit and Proper Person Criteria  
 
The criteria in relation to a landlord being regarded as ‘fit and proper’ to apply for a 
licence as prescribed in legislation, was provided within the survey. The content 
advised that should a landlord/applicant meet any of the criteria, they may be 
excluded from the holding a licence. Both residents/businesses and landlords/agents 
were asked if they thought it was reasonable to exclude owners/agents from holding 
a licence if any of the criteria applied.  
 
Figure 43 – Fir & Proper Person Criteria Exclusion – Redesignation 

 

 

 

 

 

 

 

 

 

 

 

 

Of those who responded to this question (a large proportion of residents/businesses 
did not), the majority of landlords/agents and residents/businesses agreed that an 
owner/landlord should be excluded from holding a licence should any of the fit and 
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proper person criteria apply. Less than 20% of landlords/agents and less than 10% 
of residents/businesses disagreed,  
Stakeholders were further asked to provide any comments in relation to this question 
via an open ended text box.  
 
For landlords/agents 
 
Few landlords/agents provided comments, of those who did the responses were as 
follows: 
 

 A person should not be prevented from holding a licence if they have committed 
an offence which has no relationship to their ability to manage and rent 
properties. Once the sentence has been served/debt recovered the Council 
should not have access to criminal data.  

 Criteria too vague and all embracing 
 

For resident/businesses 
 

 Be really tight-look at allegations of poor practice, even unproven ones, weight of 
prior complaints should count.  

 Consider the age of the conviction and whether they will commit further offences 

 Undertake financial checks to ensure landlords at least have the means to 
maintain their property to a high standard.  

 Criteria vague and subjective  

 Criteria are over the top 
 

Other matters to prevent a landlord holding a licence 
 
Views were also sought on any other matters that stakeholders thought were 
reasonable to prevent an owner/landlord from holding a licence.  
 
For landlords/agents 
 

 If the property is not up to a lettable standard or looks unsightly 

 If a landlord is being awkward about complying with the rules 
 

For resident/businesses 
 

 A mandatory course for landlords to understand what is involved in looking 
after property 

 Bankruptcy in the last 3-5 years to give stability to tenants 

 Landlords who have undertaken illegal evictions 

 Previous management hisory-vettings of tenants, property 
condition/maintenance 

 No licence if three or more complaints of ASB against them or their tenants 
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Meeting basic licensing requirements 
 
Landlords and agents were advised within the survey of the expected minimum legal 
standards that they would reasonably be expected to comply with should licensing 
be introduced e.g. provision of a tenancy agreement, submission of relevant health 
and safety certificates in relation to gas and electric, being fit and proper and the 
provision of information about management standards etc.  
 
Figure 44 – Problems Meeting Licensing Requirements – Redesignation 

 

Landlords/agents were then asked if they anticipated any problems in meeting these 
requirements. 86% of respondents advised of no problems in meeting the 
requirements, with 9% anticipating problems and 5% did not provide a response to 
this question. The majority of respondents to this question would have been licence 
holders in the existing scheme at the time and therefore would have previously met 
and have experience of meeting the criteria that landlord licensing presents.  
 
OTHER SURVEY COMMENTS RECEIVED 
 
The survey allowed respondents to be more specific or give further feedback in 
relation to; 
 
- any further matters they wish to make in relation to the proposal 
- any further matters which wish to make in relation to landlord licensing 
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These qualitative free text comments have been categorised in relation to themes 
and quantified in the table below: 
 
Figure 45 – General Comments Summary – Redesignation  

 Landlords & 
Agents 

Residents & 
Businesses 

Total 

Fees  2  2 

Scheme Implementation  3 3 

Mechanisms already exist to 
deal with problem 

1  1 

Impact on landlords  1 1 

Resourcing and Strategy  1 1 

Improving PRS standards  2 2 

Affected by/concerns for area 
problems/properties 

 1 1 

Support for scheme  3 3 

 

N.B  in some cases respondents comments covered multiple themes as described in 
the table.  
 
Summary – Landlords/Agents 
 
Fees 

 For some renting is not a business but a necessity due to negative equity. 
Seems like a good way for the Council to charge for doing little. 

 Why should all landlords pay for the minority.  
 
Mechanisms already in place 
 

 Look to take enforcement actions against ASB tenants instead 
 
Summary – Residents and Businesses 
 
Scheme implementation 
 

 Fair approach to landlord enforcement 

 Repairs by landlords must be to an acceptable standard 

 Helpline for residents to report ASB.  

 How will scheme be enforced/policed?  
 
General Comments 
 

 Good to see that the Council is looking to improve the neighbourhood 
through this scheme. I welcome it. 

 Is it possible to charge landlords a small fee or levy for community 
support/activities.  
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 Area does seem to have improved in the last 12-18 months 

 We hope it works and appreciate what the Council is trying to do. 
 

Landlord Impact 
 

 Leave people alone to lead their own affairs 

 
 
FINDINGS FROM CONSULTATION EVENTS  
 
This section provides the findings from other consultation activity undertaken during 
the consultation process. The purpose of these activities was to  
 

 create awareness of the consultation 

 to test the proposal for introducing/redesignating landlord licensing against 
landlords and other stakeholders opinions 

 To establish the extent of acceptance of the proposal or to obtain suggestions for 
development or amendment  

 To enable stakeholders to find out more information and detail about the 
proposal 

 To supplement the results from the stakeholder questionnaires.  
 

Overall the events sought to represent a cross section of stakeholders in a face to 
face environment.  
 
Landlord/Agent Consultation Event 1 (5th April 2017-Gateshead Civic Centre) 
 
Following a similar template used in previous consultation events, information in 
relation to the proposals, (the evidence base, proposed conditions and fees, 
intended aims and objectives and scheme administration) were displayed on a 
number of pop up boards. There were boards dedicated to each proposed area as 
well as a generalised set of boards outlining licensing information and outcomes in 
previous licensing areas.  
The intention was to allow landlords to read the information on the boards in a logical 
order and then ask the four Officers available further questions.  
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Figure 46 –Consultation Boards 

 

There were 19 stakeholders attended this event. A mixture of landlords and agents 
(in some cases a landlord in their own right but also operating as an agent for other 
landlords ) and representatives of the Gateshead Private Landlords Association.  
Comments made by attendees were recorded and transferred into the consultation 
database for analysis at the end of the consultation period. Those views raised at 
this event are summarised in the table below.  
 
There was some frustration aired by both attendees and officers after this particular 
event. Some attendees took up a lot of Officers time which prevented others from 
asking questions.  Officers felt that in some instances they were not going to be 
given the opportunity to take attendees through the information on the boards in a 
logical manner. Officers experienced difficulty in providing information about the 
proposed licensing schemes as some attendees were persistent and sometimes 
intimidating, and had not attended the event to receive information or to express their 
views about selective licensing, but to express their frustration relating to wider 
Council issues and other matters relating to the private rented sector. Attendees 
drove the conversation and were keen to discuss difficulties with housing benefit 
payments, Council Tax issues and other landlord taxation.  This frequent interruption 
prevented Officers from guiding attendees through the comprehensive consultation 
material on the boards in any logical way.  Feedback from some landlords set out 
their frustration that they were unable to speak to officers to learn about the scheme, 
because officers time was dominated by others. 
 
As a result a formal presentation of the evidence base for further licensing and the 
details of the proposal was arranged for the next landlord session. 
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Figure 47 – Feedback and Matters Raised – Landlord/Agent Consultation Drop 

in Sessions/Presentation/Written/Email Submissions  

Assigned 
Theme/Challenge/Opposition 

Attendee/Author Comments and Views 

General opposition to licensing  The Council should engage more with 
landlords 

 Council should be tackling the rogue 
landlords and not the good ones 

 Previous schemes have not been 
successful, why renew? 

 How can the scheme be 
administered/resourced with budget cuts 

Fees  Fees are too high 

 Licensing is not affordable 

 What do the fees cover? 

 What do landlords get in return? 

 Discount for bulk applications 

 What are the reassurances that the match 
funding will be forth coming and sustained 

Scheme administration  How can this happen in line with recent 
budget cuts 

 Will there be enough resources to administer 
the scheme 

Area issues and problems  Refuse/flytipping is not a landlords 
responsibility but a tenants 

 Social housing contributes to the ASB 
problems in the area 

 Council have never successfully helped in 
an ASB case in the areas 

 Lack of measures available to landlords to 
actually take action 

 The boundaries chosen distort the data 

 What business is it of the Council if an 
owner chooses to keep their property empty 

 Landlords are not the Police 

Impact on Landlords  Landlords will be unable to sell and house 
prices will decrease 

 Every Officer has a different set of rules 

 Mortgage lending difficulties 

 Decrease in professionalism by some 
landlords  

 Landlords will sell 

Evidence base  Do not believe the problems presented via 
the data exist 

 Evidence presented in biased and portrays 



Consultation Findings Summary Report– Landlord Licensing 
 

October 2017 Page 62 
 
 
 

problems  

 High concentration of private rented homes 
is not a negative 

 The work undertaken by landlords to 
manage problems where the Council are not 
involved has not been considered 

 Disagree with the evidence presented 

 Consultation is a token gesture-decision has 
been made 

 Licensing is not necessary nor justified 
 

Area impact  The number of empty properties will 
increase 

Suggestions  Borough wide scheme with a lower fee 

 Tenant registration scheme 

 Introduce a private landlord schemes where 
private tenants are treat the same as social 
tenants – no access to the private rented 
sector if you have previous unsatisfactory 
tenancies  

 Reinstate tenant vetting’s service 

 Voluntary accreditation scheme 

 Phased licence fee payment plan 

 Educate tenants about waste 

 Community clean up days 

 Free disposal of household waste by 
landlords 

 Decrease bin costs/increase bin collection 
frequency 

Issues raised outside scope of 
licensing 

 Current changes to landlord 
taxation/mortgage interest relief 

 Council tax charges/impact on landlords 

 Housing benefit payment issues 

 Waste disposal – commercial vs domestic 
waste 

 

 
Landlord/Agent Consultation Event 2 (3rd May 2017-Gateshead Civic Centre) 
 
To provide detailed information about the rationale and supporting evidence to the 
proposal including how the schemes would be implemented, a presentation to cover 
both proposed areas was delivered to attendees. The slides from this presentation 
can be found in Appendix K and the minutes taken in Appendix L. The presentation 
slides were also made available on the selective licensing consultation webpage.  
 
29 stakeholders attended this event, again a mixture of both landlords and agents, 
ranging from an interest from one property in the proposed areas, to managing up to 
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40 on behalf of an owner. The meeting lasted for 2.25 hours, with 30 minutes 
dedicated to a question and answer session. 
 
The presentation covered the following areas: 

- Licensing legal context and requirements 
- What is low housing demand? 
- General licensing information (duration, fit and proper, exemptions, most 

appropriate person, conditions, proposed implementation dates) 
- Strategic Context 
- Steps so far that have not sufficiently remedied issues 
- The Proposal 

o evidence base for the Avenues 
o evidence base for the redesignated area (Central 1) 

- How does licensing help? 
- Proposed scheme Aims and Objectives 
- Scheme implementation – Learning from past schemes 
- Proposed fee structure 
- Proposed licence conditions 
 

The minutes taken during the question and answer session outline the discussions 
and questions raised.  
 
Stakeholders advised that they required further time to ask questions and all were 
encouraged to communicate with Officers and welcomed to arrange time to discuss 
the proposals further on a face to face basis . Stakeholders were also encouraged to 
complete the online survey or take away paper copies of the survey that were 
available at the event.  
 
During the question and answer session a number of issues were raised by 
attendees and questions asked in relation to certain themes; 
 

 There are other areas within Gateshead with higher ASB levels 

 The Council need to do more in terms of tenant responsibility when it comes to 
refuse and flytipping 

 Staffing resource for the Licensing Team – how many officers and to do what? 

 Investigation is needed to quantify why tenants move on e.g. eviction/possession 
or tenants own choice etc. 

 Licensing will result in additional costs to landlords – e.g. the fee, property 
improvements and certificates – this will then be passed onto the tenants 

 What will landlords get for their money? 

 Has the scheme not already been decided if new employees are being 
considered - the consultation exercise is a waste of time.  

 Reasons/evidence for redesignation – does this mean the previous scheme has 
not worked? 

 Licensing targets the good landlords, the Council needs to deal with the bad 
ones 
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 The surrounding demolition/regeneration area programme took six years and 
has affected the area 

 Recognition that parts of Central Gateshead are declining, but that ASB tenants 
are being rehoused by the Council.  

 The view that previous enforcement in Central Phase 1 licensing area has been 
low 

 View from one landlord that they would happily pay the fee for it to spent how the 
Council wish for the scheme not to be introduced.  

 The view that even professional employed tenants can also leave properties in a 
bad condition.  

 All landlords support criminal or the worst landlords being targeted but not the 
good. 
 

Outside of the scope of the proposal the following statements/information was 
provided 
 

-View that the current eviction/possession process from Central Government 
is too lengthy and cases are often thrown out at court 
 
- View that current housing benefit payments take too long to be sorted out for 
new  tenancies.  
 
- View that housing benefits do not recognise tenancy agreements in terms of 
giving notice and that this should be introduced.  

 
 
Resident/Business Consultation Event 1 (6th April 2017-St Chads Community 
Centre, Liddell Tce, Gateshead) 
 
Two resident/local business consultation drop in sessions were held during the 
consultation period. These were held in local community establishments to make it 
as easy as possible for residents to attend – the first being in the proposed 
redesignated area and the second on the border of the proposed Avenues area.  
 
The presentation of information was similar to that of the first landlords consultation 
event, a series of boards with licensing information (the evidence base, proposed 
conditions and fees, intended aims and objectives and scheme administration), and 
opportunity to speak to Officers. Officers had electronic devices to allow attendees to 
complete the online survey or paper copies were also made available. The events 
were held from 5-7pm so that any residents in employment also had an opportunity 
to attend.  
 

 

 

 



Consultation Findings Summary Report– Landlord Licensing 
 

October 2017 Page 65 
 
 
 

 

Figure 48 – Photos from Consultation Event - St Chads Community Centre 

 

10 residents attended the first drop in session. All ten were owner occupiers within 
the proposed areas with two also being a landlord with properties in the area. Of the 
owner occupiers, most had lived in the area for more than five years.  
 
Of the 8 owner occupiers all were in favour of the proposals. The reasons given for 
this were: 
 

 Improvements over the last five years have been noticeable in the redesignated 
proposed area, especially in relation to the behaviour of tenants 

 The calibre of tenants has improved over the last five years 

 Many properties are not managed effectively by landlords 

 Refuse and property/garden maintenance is still a big problem in the areas 

  
The landlords who attended the event expressed dismay at the prospect of a paying 
a fee for a further five years, but were pleased to learn that other areas were also 
being considered for landlord licensing as well as the proposed redesignated area.  
 
Resident/Business Consultation Event 2 (9th May 2017-Gateshead Leisure 
Centre 
 
A similar drop in session to that described above was held at Gateshead Leisure 
Centre from 5-7pm during the consultation period.  
 
Ten stakeholders attended this session. One was a member of the GPLA who 
accompanied two family members who lived/rented in the proposed area, two were 
landlords, four were owner occupiers and one was a landlord living within the 
proposed area.   
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All four owner occupiers were in favour of the proposals and made the following 
comments: 
 

 Landlords are not managing tenants 

 Refuse and bin theft is a huge problem in the area 

 Downward spiral of tenant behaviour both in and out of properties.  

 Concerns about the dispersal of potential problem tenants into the streets on 

peripheral of the scheme. 

Of the landlords who attended, the following summarises the feedback and 
comments received: 
 

 The licence fee payment is a concern but recognise the potential impact and 
improvements to the wider community 

 Does not believe licensing is the solution – suggested in terms of refuse 
issues adopting a similar approach to that in Jesmond, Newcastle where a 
van collects refuse.  

 Very little police presence in the area 
 

The scheme was explained in detail to all other attendees and any questions 
answered. Questionnaires were also completed and submitted during the session.  
 

FINDINGS FROM MEETINGS  
 
National Landlords Association (NLA)- 21st June 2017 – 11am-1pm 
 
Details of the consultation and proposal were sent to the NLA at the commencement 
of the consultation period in March 2017. A formal response from Head Office was 
not received. A meeting was also arranged with a North East Regional NLA 
representative where the proposal and evidence base, including the implementation 
of the scheme was discussed at length. The meeting and suggestions given in 
relation to the proposed schemes have been summarised below: 
 

Figure 49 – Summary of Meeting with NLA Representative 

Assigned 
Theme/Challenges 

NLA Comments and Views 

Landlord Licensing  Does not resolve problems-moves problems elsewhere 

 Was not designed to be ongoing scheme to generate 
money for LA’s. (Redesignated proposed scheme) 

 Unfair that social providers do not require a licence or 
have to meet the same criteria 

Fees  In agreement with a proposed graded free structure for 
evasive landlords/late applications 

 An opportunity to make money from the PRS and cover 
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the costs of Council Officers 

Area issues and 
problems 

 High PRS numbers in Gateshead may be due to an 
absence of social stock to meet demand 

Suggestions  Look at the application/implementation of Peterborough 
Council scheme  

 Consider applying a fee discount for landlords who 
become accredited members of the NLA 

 Apply discounts at the end of the licence period to reduce 
administrative chasing  after annual confirmation of 
ongoing association membership 

 Reduced fee for varying a licence to an existing licence 
holder.  

 Revoke a licence if on inspection a property does not meet 
the legal required standard.  

 Increase social housing to meet demand 

 Provide clear outline of when and why unannounced 
property inspections will be undertaken 

 Reduced fee for multiple applications 

 Allow a landlord to spread the cost of fees but if the plan 
was breached they would become liable for the full amount 
immediately.  

 Pre vetted tenants service 

 Consider the impact of contractual tenancies 

 Make the status of a licence application very clear online.  

 

Northumbria Police – May 2017 – Gateshead Tasking Meeting 
 
Plans of the proposed area were shared, with an explanation of the indicators of low 
demand that were causing concern about the area.  Police officers responsible for 
neighbourhood policing in the proposed area were questioned about their experience 
of crime and anti-social behaviour in the area and expressed concern about the 
current turnover of tenants and other individuals moving from property to property in 
the area, without checks by landlords.  Officers expressed support for the proposal 
and suggested that should the proposal be approved that they wished to be involved 
further in developing plans for practical implementation of the licensing scheme, 
particularly those that would help to identify the location of those likely to be involved 
in crime and anti-social behaviour. 
  
WRITTEN/EMAIL/VERBAL SUBMISSIONS  
 
This section presents information from any remaining consultation activity 
undertaken/received during the consultation process. This can be summarised as 
follows:  
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 6 emails received  in relation to the proposals from landlords either requesting 
more information, and three of these expressing that they are not in favour of 
landlord licensing 

 2 letters received in relation to the proposals/evidence base and consultation 
process from managing agents/members of the GPLA.  

 25 phone calls received from local residents/landlords (requesting further 
information, a paper copy of the survey or to express support to the proposal) 
 

Detailed letters included in the above were responded to, including any requests for 
further information in relation to the proposals. Where respondents questioned the 
data or asked for further information, responses have also been provided.  The 
common themes/comments from the emails and letters have been included in the 
summary table of responses on page 62-62.   
 
Overall the findings from other consultation activities are very much in line with the 
comments and findings received through the consultation survey. In general terms 
landlords generally expressed opposition, however with some also in support that 
such a scheme is required in the areas. The majority of residents were in favour of 
the proposal. 
 
COMMON SUGGESTIONS RAISED DURING CONSULTATION 
 
During the consultation, a number of suggestions were made either in relation to 

alternatives to licensing, or the administration of the scheme should it be introduced. 

These have been summarised below.  

Suggestion for Scheme 
Admin/Implementation 

Suggested Alternative Solutions 

 Reintroduce 
tenant/referencing/vetting’s 

 Phased payment plan 

 Apply any discounts at end of 
scheme  

 Discount for LL membership  

 Increase tenant responsibility in 
respect of refuse 

 Prevetted tenants service/green card 
system 

 Phased licence fee payment plan 

 Consider applying a fee discount for 
landlords who become accredited 
members of the NLA 

 Apply discounts at the end of the 
licence period to reduce 
administrative chasing  after annual 
confirmation of ongoing association 
membership 

 Borough wide scheme with a lower 
fee 

 Tenant registration scheme 

 Introduce a private landlord schemes 
where private tenants are treat the 
same as social tenants – no access 
to the private rented sector if you 
have previous unsatisfactory 
tenancies  

 Voluntary accreditation scheme 

 Educate tenants about waste 

 Community clean up days 

 Free disposal of household waste by 
landlords 

 Decrease bin costs/increase bin 
collection frequency  

 Increase social housing to meet 
demand 

 Look to take enforcement actions 



Consultation Findings Summary Report– Landlord Licensing 
 

October 2017 Page 69 
 
 
 

 Reduced fee for varying a licence to 
an existing licence holder.  

 Revoke a licence if on inspection a 
property does not meet the legal 
required standard.  

 Provide clear outline of when and 
why unannounced property 
inspections will be undertaken 

 Reduced fee for multiple applications 

 Allow a landlord to spread the cost of 
fees but if the plan was breached 
they would become liable for the full 
amount immediately.  

 Make the status of a licence 
application very clear online 

 Discount if landlord has only one or 
very few properties in the area 

 Exemption from fee if landlords are 
members of a recognised 
association/are accredited and there 
have been no previous complaints 
from tenants 

 Discount for compliance throughout 
the scheme 

 Higher fee for additional properties 

 Ensure that overcrowding and the 
illegal use of properties are targeted 

 Limits on how many properties a 
landlord can have 

 Increased responsibility for landlords 
for external property appearance and 
maintenance 

 Increased monitoring of tenant 
behaviour 

 Appoint a landlord representative 

 Parking permits for residents 

 Helpline for residents to report ASB.  

against ASB tenants instead 
 
 

 
NEXT STEPS 
The feedback, comments and suggestions provided during the consultation 
timeframe have been analysed and categorised into differing themes, including 
suggestions. All of the data and information will now be made available to 
Cabinet/Council members, and considered, alongside the previously collected 
evidence, during the preparation of the final Cabinet proposal whether and how to 
introducing licensing into the proposed areas and how, if agreed, the schemes will 
be administered.  
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Appendix A –  Survey Landlords/Agents-The Avenues 

TELL US WHAT YOU THINK AND BE 
ENTERED INTO A DRAW TO WIN £25 OF 
INTU ELDON SQUARE/METRO CENTRE 

VOUCHERS 

 
Housing Act 2004 
Selective Landlord 

Licensing  
 

Landlord/Agent 
Questionnaire  

 
The Avenues Phase 1-3 

 

We would be grateful if you take the time to complete and return this questionnaire to 
assist us in collating information and opinions in respect of the proposed licensing of 
private landlords renting property in parts of The Avenues, Central Gateshead. 
Please return the questionnaire in the pre-paid envelope provided. 
If you have any queries please contact the Private Sector Housing Team at Civic 

Centre, Regent Street, Gateshead, Tyne & Wear, NE8 1HH.  

Contact:  

Rachel Crosby Tel 0191 433 2793 email rachelcrosby@gateshead.gov.uk   

Gillian Davies Tel 0191 4332519 email gilliandavies@gateshead.gov.uk  

mailto:rachelcrosby@gateshead.gov.uk
mailto:gilliandavies@gateshead.gov.uk
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Introduction 

The Council is considering further ways in which to improve your area. One 

approach in doing this is by looking at the possibility of introducing a selective 

landlord licensing scheme into an area within The Avenues highlighted in the 

attached map. The scheme will apply to all privately rented properties within the 

chosen area. As a Council we have been using selective licensing since 2007 to 

contribute towards the improvement of vulnerable neighbourhoods where there are 

high concentrations of privately rented properties.  

 

But what do you think? 
We are seeking to engage with all those who will be affected by the proposed scheme and 
welcome your views and opinions, please make any comments you feel are appropriate. To 
assist, we have a questionnaire and ask that it is returned to 
privatesectorhousing@gateshead.gov.uk or to The Landlord Licensing Team, Private 
Sector Housing, Gateshead Council, Civic Centre, Gateshead, NE8 1HH,  prior to 11th 
June 2017. If you require a paper version of the questionnaire then please contact us or 
they will be available at one of the consultation events listed below.  
 
The questionnaire can also be completed online at 

www.gateshead.gov.uk/landlords 

 
We are also holding a consultation event for residents, landlords and other interested 
parties: 
 
For landlords 
5th April 2017 and 3rd May 2017 - 5pm to 7pm  
The Civic Centre, NE8 1HH in the Lamesley room on the ground floor.  
 
For residents and other interested parties 
6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 
 
You are welcome to attend and share your views.  

 

What is Selective Landlord Licensing? 

You may already be or have been a licence holder within Gateshead. This is a tool 

for the Council to use in specific areas of the Borough, where there are either: 

1. Significant and persistent problems caused by anti-social behaviour and/or 

2. Low housing demand (such as comparatively low house prices, high numbers 

of vacant properties or high turnover of occupancy) 

mailto:privatesectorhousing@gateshead.gov.uk
http://www.gateshead.gov.uk/landlords
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Proposed areas also need to contain a high proportion of privately rented properties 

and there are also certain other conditions that need to be fulfilled e.g. the area is 

suffering from high levels of deprivation and crime.  

If this is the case, the Council can introduce selective landlord licensing into the area. 

This would result in all private landlords being required to hold a licence in order to 

continue to rent out properties. To qualify for a licence, a landlord must be able to 

demonstrate that he/she is acting within the law and taking all reasonable steps to 

manage their properties effectively.  

The penalties for either renting out a property without a licence, or failing to comply 

with the licence conditions, are severe. They can involve a substantial fine and 

include, in extreme circumstances, the Council taking over the management of the 

property.  

 

Why The Avenues? 

Evidence tells us that the proposed area has a high concentration of privately rented 

properties. We also know that house and rental prices are lower than average and 

when properties do come up for sale they may be bought up by landlords because of 

the low price and lack of demand from owner occupiers. The type of housing is old, 

built in the early 1900’s and has a higher than average likelihood of health and safety 

hazards. The Council also receive a high number of complaints relating to poor 

property condition from tenants, refuse and antisocial behaviour, which may also be 

a cause for the high turnover of residents in the area.   

 

What are the Benefits of Selective Landlord Licensing? 

Everyone is set to benefit from the introduction of selective licensing and landlords 

will be encouraged to work with the Council and will be offered support and training 

to ensure that they are able to meet the licence conditions.  

We think this proposal would: 

 Aim to improve the area and help it to become a more popular place to 

live 

 Allow us to tackle a whole neighbourhood at the same time rather than 

properties on an individual basis.  
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 Be an effective legal tool to tackle issues such as anti-social behaviour 

linked to private housing and private tenancies.  

 Be a long term solution as schemes can last for up to five years.   

In the longer term, raised management standards are expected to lead to more 

stable and sustainable rent levels and property values. Landlords who can’t or 

choose not to comply with the scheme will be excluded.  

Licensing in exiting or former areas has resulted in private tenants experiencing an 

overall improvement in their living conditions; not only in raised property standards, 

but also in better arrangements and relationships with their landlords. This, in turn, 

has resulted in a slowing down in changes in tenancy. The Council will seek to help 

landlords evict tenants who cause repeated problems. 

We hope that owners and residents will see a reduction in area decline and anti-

social behaviour problems and benefit from long-term neighbourhood stability. 

Full information concerning the proposed scheme and how we have used licensing 

previously to contribute towards the improvement of communities can be found at 

www.gateshead.gov.uk/landlordlicensing  

  

http://www.gateshead.gov.uk/landlordlicensing
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1. How long have you owned or managed property in the area? 
 
 

 
 

2. How satisfied are you with the neighbourhood? 
 

Very Satisfied Fairly Satisfied  Neither satisfied nor dissatisfied 
 

Fairly Dissatisfied  Very Dissatisfied  
   

 
 Please tell us why. 
 

 

 

 

 
3. Please describe the condition of your property/properties. 

 
 
Excellent  Good   Satisfactory 
 
Poor   Very poor 

 
 

4. Having read the information relating to selective licensing, do you think there is a 
need to licence private landlords in The Avenues? 

 
 
Yes   No 
 
Either way please tell us why. 

 
 
 
 
 
 
 
 
 

5. Do you think that the proposed area for landlord licensing (see map) suffers from 
problems of low demand (i.e. Presence of empty properties, high turnover of 
occupancy and comparatively low house prices) and/or experiences significant 
problems with anti-social behaviour? 

 
Yes   No 
 
If yes, please tell us how you have been personally affected by such problems? 
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6. Have you ever experienced any problems relating to your property, a neighbouring 
property or other residents in the area and/or experienced significant problems 
with anti-social behaviour.  

 
Yes   No 

  
If yes, please tell us about the problem and if it was resolved 

 
 
 
 
 
 
 
 
 
 

   
7. If introduced, Selective Licensing will be mandatory and based on minimum legal 

standards with which all landlords can reasonably be expected to comply. 

 

To comply with the scheme the landlord will be required to provide basic information during 
the application process, this will include: 

 

a. A copy of a written tenancy agreement.   

b. Submission of relevant certification to demonstrate compliance with gas, electrical, 

fire and furniture safety. 

c. Evidence that the landlord is a fit and proper person. 
d. The provision of information about management standards, response to repairs, 

frequency of property inspections, reference checks for prospective tenants and 

protocol for dealing with anti-social behaviour.  

e. Evidence of appropriate qualifications and on-going training in relation to managing 

property. 

 

Do you anticipate any problems meeting these requirements?  

 
Yes   No 
 

If yes please comment. 
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8. A Local Authority may also impose additional requirements to regulate the 

management, use or occupation of the house concerned.  

Do you consider there are any other requirements, which should be incorporated into the 

scheme? 

 

 

 

 

 
9. Are you a member of a local or national Landlords Association or any other 

recognised landlord body? 
 
 
Yes   No 

  
If yes please give details. 

 
 
 
 
 
 

10. Do you have properties, which are part of Gateshead’s Private Rented 
Accreditation Scheme? 

 
Yes   No 

 
 

11. Are you part of any other Accreditation Scheme? 
 

Yes   No 
 
 If yes please give details. 

 
 
 
 
 
 

12. Do you have properties, which are subject to Selective Licensing within the Central 
Phase 1 or Swalwell area of Gateshead, or within another Local Authority in 
England? 

 
Yes   No 

 
If yes please give details. 
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13. Do you have properties, which are subject to HMO Licensing within Gateshead or 
within another Local Authority in England? 

 
Yes   No 

 
If yes please give details. 

 
 
 
 
 
 

14. How many properties do you own/manage in total? 
 
 
 

15. How many properties do you own/manage in total in the highlighted Avenues Areas 
1-3? 

 
 
 
 
Please provide the addresses of these properties in Avenues Area 1-3 and indicate whether 
you own or manage them.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
16. If you own/manage properties elsewhere please state which areas: 

 
 
 
 
 
 
 
 

17. How would you describe your relationship with your tenants? 
 

 
Excellent  Good   Satisfactory 
 
Poor   Very poor 
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18. What in your opinion are the main qualities of a good tenant? 
 
 
 
 
 

 
 
 
‘Fit & Proper Person’ qualifying criteria 

 

It is proposed that property owners and agents should be excluded from managing rented 

property in an area where a licensing scheme operates, if they have: 

 Committed any offence involving fraud or other dishonesty, or violence or drugs, or any 

offence listed in Schedule 3 to the Sexual Offences Act 2003; 

 Practised unlawful discrimination on the grounds of sex, colour, race, ethnic or national 

origins or disability in, or in connection with, the carrying on of any business. 

 Contravened any provision of the law relating to housing or of landlord and tenant law. 

 Been refused a licence or had a licence revoked for any property in relation to HMO, 

additional or selective licensing under the Housing Act 2004. 

 Been the owner or manager of a property which has had complaints from tenants or other 

sources regarding serious or repeated breaches of the conditions of a licence; in relation 

to HMO, additional or selective licensing under the Housing Act 2004. 

 Been the owner or manager of any property that has been the subject of an interim or 

final management order or a special interim management order under the Housing Act 

2004. 

 Any conduct or business practices which are considered by Gateshead Council to 

indicate unsuitability to be a licence holder or manager of a licensed property. 

 

19. Do you think it is reasonable to exclude owners or agents from holding a licence if 

any of the criteria above apply? 

Please make any further comments below 

Please make any further comments below 
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20. Do you think there are any other reasons an owner or agent should be prevented 

from holding a licence? 

Yes           No 

 If yes please tell us what these reasons are: 

 

 

 

 

 

Fees for Landlord Licensing 

 

21. It will be necessary to charge a fee for Landlord Licensing in order to cover the 

costs and overheads associated with operating the scheme. The licence will last 

for a maximum of five years. We are not allowed to make a profit. We want to make 

sure that responsible landlords who co-operate with us straight away pay a lower 

fee than those who don’t. We think this is a fair way to do it. Experience from 

former schemes has told us that we will have to spend a lot of time chasing 

landlords as they may disagree with the scheme or they may try to hide their 

details form us. We will have to bear this in mind when we set the fees.  

 

What factors should be taken into consideration when determining the fees? Please tick as 
appropriate: 
 

Factor to be considered Yes No 

Discount for properties Accredited    

Discount for multiple properties in licensing area   

Discount for early submission of full application   

Penalty for submission of applications which are incomplete    

Enhanced/higher fee for those the Council are required to 

pursue for an application 
  

Enhanced/higher fee for those properties uncovered to be 

unlicensed mid-scheme 
  

 
If you think there are any other factors should be taken into consideration when 
determining the fees please tell us below? 
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Please comment 

 

 

 
 

 
 
 

22. If you have any further matters you wish to raise in relation to Selective Licensing 

please comment below.  

 

 

 

 

 

 

23. I am a:  

 

  Landlord     Managing Agent      Other (please state)  

24. If you wish to be included in the draw for a £25 voucher for intu Eldon 

Square/Metro Centre then please provide your name, address and contact number . 

 

 

 

25. Do you wish to discuss any issues, problems or concerns in the proposed area 

that you feel are linked to private rented properties then please also leave your 

contact details below. 

 

 

  

 
26. Gender:  Male   Female 

 
 
 

27. Age:  16-24      25-34           35-44   
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45-54      55-64           65-74                     75+ 

 
 
 

28. To which of these groups do you consider you belong to? 

PLEASE TICK  ONE BOX ONLY 

 

White British    

 

White Other    

Mixed/Multiple    

Asian/Asian British   

Black/Black British   

 

Proposed Introduction of Scheme:  

Area 1 – Spring 2018  Area 2 – Spring 2019  Area 3 – Autumn 2019 (subject to ongoing 

consultation) 
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Appendix B –  Survey – Residents/Businesses – The Avenues 

 
TELL US WHAT YOU THINK AND BE 

ENTERED INTO A DRAW TO WIN £25 OF 
INTU ELDON SQUARE/METRO CENTRE 

VOUCHERS 

 
IMPORTANT INFORMATION 
ABOUT HOUSING IN YOUR 

NEIGHBOURHOOD  
 

Selective Landlord Licensing  
Resident Questionnaire 

 

The Avenues 1-3 Gateshead 
 
This is important information about the housing in your neighbourhood – please take 
some time to read the enclosed information. We would be grateful if you could 
complete and return this questionnaire to assist us in collating information and 
opinions in respect of the proposed licensing of private landlords renting property in 
parts of The Avenues 
Please return the questionnaire in the pre-paid envelope provided. 

 

If you have any queries please contact the Private Rented Sector Team at Civic 

Centre, Regent Street, Gateshead, Tyne & Wear, NE8 1HH.  

 

Contact:  

Rachel Crosby Tel 0191 433 2793 email rachelcrosby@gateshead.gov.uk   

Gillian Davies Tel 0191 4332519 email gilliandavies@gateshead.gov.uk  

mailto:rachelcrosby@gateshead.gov.uk
mailto:gilliandavies@gateshead.gov.uk
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Introduction 

The Council is considering further ways in which to improve your area. One 

approach in doing this is by looking at the possibility of introducing a selective 

landlord licensing scheme into an area within The Avenues over the next few 

years, highlighted in the attached map. The scheme will apply to all privately rented 

properties within the area and will require all private landlords operating in the area 

to apply for a licence to do so from the Council.  

But what do you think? 
 
Before we decide, we need to obtain the views of the community and these will be taken into 
account by the Council’s Cabinet before it makes a decision. We would be grateful if you 
could complete the enclosed questionnaire and return it to us after looking through the 
information. To assist, we have provided pre-paid envelope and ask that it is returned 
prior to 11th June 2017. You can also email us at 
privatesectorhousing@gateshead.gov.uk or speak to the licensing team on 0191 
4332793/2519.  
 
The questionnaire can also be completed online at 

www.gateshead.gov.uk/bensham 

 

 

What is Selective Landlord Licensing? 

Full information concerning the proposed scheme and the impact of landlord 

licensing to date in other areas can be found at 

www.gateshead.gov.uk/landlordlicensing  

Selective Landlord Licensing is a legal power that Councils can choose to use if they 

think it is necessary. The government has certain rules which we must follow before 

we are allowed to introduce it; 

- That the area has ‘low demand for housing’. This could mean there are a 

large number of homes that have been empty for a long time, or it could be 

that house prices have been driven down low and there is a high turnover of 

occupants. 

-  And/or we must show the area has problems with anti-social behaviour 

where some or all private landlords should be dealing with this and are not. 

 

If this is the case, the Council can introduce selective landlord licensing into the area 

for up to five years. This would result in all private landlords being required to apply 

mailto:privatesectorhousing@gateshead.gov.uk
http://www.gateshead.gov.uk/bensham
http://www.gateshead.gov.uk/landlordlicensing
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for a licence to the Council in order to continue to rent out properties. A landlord 

would need to apply for a licence for each house or flat they let out in the area.  

To qualify for a licence, a landlord must be able to demonstrate that he/she is acting 

within the law and taking all reasonable steps to manage their properties effectively. 

Attached to a licence would be conditions to ensure a home is safe, that a landlord 

must get references from tenants before allowing them to move into the property, 

and that landlords will deal with tenants causing anti-social behaviour in and around 

their home. 

The penalties for landlords for either renting out a property without a licence, or 

failing to comply with the licence conditions, are severe. This can involve a 

substantial fine and include, in extreme circumstances, the Council taking over the 

management of the property. 

Why The Avenues? 

Evidence tells us that the proposed area has a high concentration of privately rented 

properties. We also know that house and rental prices are lower than average and 

when properties do come up for sale they may be bought up by landlords because of 

the low price and lack of demand from owner occupiers. The type of housing is old, 

built in the early 1900’s and have a higher than average likelihood of health and 

safety hazards. The Council also receive a high number of complaints relating to 

poor property condition from tenants, refuse and antisocial behaviour, which may 

also be a cause for the high turnover of residents in the area.   

What are the Benefits of Selective Landlord Licensing? 

Everyone is set to benefit from the introduction of selective licensing and we have 

seen many improvements in the areas where licensing has been introduced.  

We want to ensure that landlords manage their properties properly. We also want to 

make sure they make their tenants aware about what types of behaviour are 

acceptable inside and outside of their home. Landlords will be encouraged to work 

with the Council and will be offered support and training to ensure that they are able 

to meet the licence conditions. In the longer term, raised management standards are 

expected to lead to more stable and sustainable rent levels and property values. 

Landlords who can’t or choose not to comply with the scheme will be excluded.  

We think this proposal would: 

 Aim to improve the area and help it to become a more popular place to 

live 

 Allow us to tackle a whole neighbourhood at the same time rather than 

properties on an individual basis. Licensing will allow us to provide extra 
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housing enforcement officers in your area who you would be able to get to 

know and point out any problems to.  

 Be an effective legal tool to tackle issues such as anti-social behaviour 

linked to private housing and private tenancies. Officers will work closely with 

the police and other services to work out the best solutions.  

 Give a clear message to landlords and tenants that bad practice and 

behaviour is not acceptable.  

 Be a long term solution as schemes can last for up to five years.  

We hope that private tenants will see an overall improvement in their living 

conditions; not only in improved property standards, but also in better arrangements 

and relationships with their landlords. This, in turn, should result in a slowing down in 

changes in tenancy. The Council will seek to help landlords evict tenants who cause 

repeated problems.  

We hope that owners and residents will see a reduction in area decline and anti-

social behaviour problems and benefit from long-term neighbourhood stability. 

 
Come and Meet The Licensing Team 
We are also holding a consultation event for residents, landlords and other interested parties 
on our proposals: 
 
6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 
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1. How long have you lived in, owned a property, or ran a business in the area? 
 
 

 
 

2. Overall, how satisfied or dissatisfied are you with your local area as a place to 
live/work? 
 
Very Satisfied Fairly Satisfied        Neither satisfied nor dissatisfied 

 
Fairly Dissatisfied  Very Dissatisfied  
   

 Please tell us why. 
 

 

 

 

 
 

3. Please describe the condition of your property. 
 

 
Excellent  Good   Satisfactory 
 
Poor   Very poor 

 
4. Having read the information relating to selective licensing, do you think there is a need 

to licence private landlords in the area shown on the attached map. 
 
Yes   No 
 
Please tell us why. 
 

 
 
 
 
 
 

5. Do you think that the proposed area for landlord licensing (see map) suffers from 
problems of low demand (i.e. Presence of empty properties, high turnover of 
occupancy and comparatively low house prices).  

 
Yes   No 
 
If yes, please tell us how you have been personally affected by such problems? 
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6. Have you ever experienced any problems relating to your home/property, a 

neighbouring property or other residents in the area and/or experienced significant 
problems with anti-social behaviour? 
 
Yes   No 

  
If yes, please tell us about the problem and if it was resolved 
 

 
 
 
 
 
 
 
 
 

 
7. Thinking about this local area, how much of a problem do you think each of the 

following are? 
 
 Very big 

problem 
Fairly 

big 
problem 

Not a 
very big 
problem 

Not a 
problem 

at all 

No 
opinion 

Noisy neighbours or loud 
parties 

 
    

People using or dealing drugs      

 
8. What in your opinion are the main qualities of a good landlord? 

 
 
 
 
 
 
 
 
 
 
If you are not a tenant please go to question 13  

9. If you are a tenant, taking everything into account, how satisfied or dissatisfied are you 
with the overall service provided by your landlord? 
 
Very Satisfied Fairly Satisfied  Neither satisfied nor dissatisfied 

 
       Fairly Dissatisfied        Very Dissatisfied  

 
If you are not satisfied with the service your landlord provides please tell us why below 
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10. If you are a tenant, please give the name and address of your landlord. 

 

 

 

 

 
 
 

11. How long have you or your household been a tenant of this landlord? 
 

Under 1 year  1 – 3 years  

4-7 years  8-11 years  

12 years or more    

   

 
12. If you are a tenant: 

 
a. Please specify rental amount     

 
Per week  month    4 weekly  

 
 

b. Do you claim a housing related benefit (including housing allowance)? 
 

Yes   No 
 

c. If you qualify for housing benefit/housing allowance do you pay a “top –up” 
and if so how much is it? 

 

 
d. Do you have difficulty paying your rent? Yes   No 

 
 

If yes please comment below  
  

 

 

 

 

13. It is proposed to introduce selective licensing in the area shown on the map. It will be 

mandatory and based on minimum legal standards with which all landlords can reasonably be 

expected to comply, for example 
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 Landlord must be ‘fit and proper’ 

 Landord must act within the law  

 Prevention of and effective management of tenants causing anti-social behaviour 

 Undertake tenant referencing 

 Provision of a safe home free from hazards 

The Council may also impose additional requirements to regulate the management, use or 

occupation of the house concerned.  

Do you consider there are any other requirements, which should be incorporated into 

the scheme? Please detail below: 

 

 

 
 
 
 
 
 

‘Fit & Proper Person’ qualifying criteria 

It is proposed that property owners and agents should be excluded from managing rented 

property in an area where a licensing scheme operates, if they have: 

 Committed any offence involving fraud or other dishonesty, or violence or drugs, or any 

offence listed in Schedule 3 to the Sexual Offences Act 2003; 

 Practised unlawful discrimination on the grounds of sex, colour, race, ethnic or national 

origins or disability in, or in connection with, the carrying on of any business. 

 Contravened any provision of the law relating to housing or of landlord and tenant law. 

 Been refused a licence or had a licence revoked for any property in relation to HMO, 

additional or selective licensing under the Housing Act 2004. 

 Been the owner or manager of a property which has had complaints from tenants or other 

sources regarding serious or repeated breaches of the conditions of a licence; in relation 

to HMO, additional or selective licensing under the Housing Act 2004. 

 Been the owner or manager of any property that has been the subject of an interim or 

final management order or a special interim management order under the Housing Act 

2004. 

 Any conduct or business practices which are considered by Gateshead Council to 

indicate unsuitability to be a licence holder or manager of a licensed property. 
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14. ‘Do you think it is reasonable to exclude owners or agents from holding a licence if any 

of the criteria above apply? 

Yes   No 

Please make any further comments below 

Please make any further comments below 

 

 

 

 

15. If you think there are any other reasons an owner or agent should be prevented from 

holding a licence, please tell us below? 

 

 

 

 
 
 
 

16. Do you consider there are other areas locally which may benefit from a  

selective licensing scheme? If yes tell us where below. 

 

 

 

 

 
 

 
17. If you have any further matters you wish to raise in relation to Selective Licensing  

of Landlords please comment below.  
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18. In which of these ways does your household occupy your current accommodation?

  

Owned outright   Buying on a mortgage 

 

Rent from Council  Rent from Housing  

Association/Trust 

 

Rented from    Other 

Private Landlord 

 

19. If you wish to be included in the draw for a £25 voucher for intu Eldon Square/Metro 

Centre then please provide your name, address and contact number . 

 

 

 

20. If you wish to discuss any issues, problems or concerns in your neighbourhood that 

you feel are linked to private rented properties then please also leave your contact 

details below. 

 

 

  

About You         

21. Gender:  Male                Female  

                    
 

22. Age:         16-24                   25-34       35-44   
 

       45-54                   55-64                   65-74        75+ 
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23. To which of these groups do you consider you belong to? 

PLEASE TICK  ONE BOX ONLY 

 

  
  

  White British     

  White Other      

 Mixed/Multiple    

 Asian/Asian British    

 Black/Black British     

 Other ethnic group 

 

 

 
 

 

THANK YOU FOR TAKING TIME TO COMPLETE THIS QUESTIONNAIRE 
PLEASE RETURN IT IN THE ENVELOPE PROVIDED 

 

 MAP OF AREA ENCLOSED 
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Appendix C -  Survey Landlords/Agents-Resdesignation 
 

 
TELL US WHAT YOU THINK AND BE 

ENTERED INTO A DRAW TO WIN £25 OF 
INTU ELDON SQUARE/METRO CENTRE 

VOUCHERS 

 
Selective Landlord 

Licensing  
 

Landlord Questionnaire  

 
Central Bensham Phase 1 

Redesignation 

We would be grateful if you take the time to complete and return this questionnaire to 
assist us in collating information and opinions in respect of the proposed 
redesignation of parts of the existing Central Bensham Phase 1 landlord licensing 
scheme. Please return the questionnaire in the pre-paid envelope provided. 

 

If you have any queries please contact the Private Rented Sector Team at Civic 

Centre, Regent Street, Gateshead, Tyne & Wear, NE8 1HH.  

Contact:  

Rachel Crosby Tel 0191 433 2793 email rachelcrosby@gateshead.gov.uk   

Gillian Davies Tel 0191 4332519 email gilliandavies@gateshead.gov.uk  

mailto:rachelcrosby@gateshead.gov.uk
mailto:gilliandavies@gateshead.gov.uk
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Introduction 

We recently contacted you as an existing licence holder to ask for your views in 

relation to landlord licensing in Central Bensham.  

We have analysed the responses received aswell as relevant area data. Full details 

of our proposals following this consultation and the impact of landlord licensing to 

date can be found at www.gateshead.gov.uk/landlordlicensing  

 

We asked ….You said 

Respondents to the survey told us the following; 

Area Satisfaction 

When asked about satisfaction in relation to the local area only 51% were either very 

or fairly satisfied, with 44% being either fairly or very dissatisfied. There are a larger 

proportion of resident respondents dissatisfied with the area now than back in 2011 

when 29% were. There are also fewer responding landlords satisfied with the area 

and a greater number dissatisfied.  

 

 

 

 

 

 

Future Options 

When asked which of three options best described the current situation in the 

existing licensing area a massive 86% of responding residents told us that landlord 

licensing should continue either across the whole area or in parts of it. 50% of 

responding landlords also agreed that certain problems remain in the area and that 

continued licensing should be considered, with the remaining 50% responding that 

the area has improved to the stage where licensing is no longer required.  

 

 

 
50% 

31% 

19% 

Future Options - 
Landlords Area

Improved -
Withdraw
Licensing

http://www.gateshead.gov.uk/landlordlicensing
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In your comments regarding ongoing issues and problems affecting the 

neighbourhood there were common responses which included anti-social behaviour 

and drug use, refuse, problem tenants and dog fouling. Residents also were 

concerned about the condition of rented homes with many feeling that the area 

would revert backwards should licensing end.  

Area Analysis 

We have analysed the responses of both residents and landlords, against our 

understanding of the area and the current data in relation to low housing demand 

and anti-social behaviour.  

The data tells us that there have been great improvements in the area in the last five 

years with a reduction in occupant turnover, reported ASB/crime and an increase in 

the number of homes meeting the legal minimum standard. Problem landlords have 

been excluded from the scheme and have been deterred from investing in the area 

and existing licence holders have been given advice, support and training to 

understand the expectations of good management standards. The data also tells us, 

in conjunction with the continuing demand on Council services, that there are certain 

hotspots/streets within the existing licensing area that would benefit from the ongoing 

intervention of licensing. As a whole the area continues to demonstrate some key 

indicators of low demand despite reductions in trends since licensing was 

introduced, and there remains some ineffective management by some landlords.  

Due to our in-depth understanding of the area from our targetted work in the last five 

years we are able to identify those streets that require ongoing intervention and 

those that we feel we now have the confidence in, after working closely with 

landlords to be managed independently.  We will continue to monitor these areas 

closely to ensure standards do not slip. There remains a number of landlords  whose 

standards without ongoing regulation are likely to return to pre licensing practices, 

compromising the neighbourhood improvements made. 

The Future – The Councils Proposal 

In line with current resources we are proposing to redesignate parts of the existing 

scheme (see map) to allow further time for improved management practices to be 

embedded. This will allow us to become even more focussed on those areas that 

continue to cause problems and will allow us to continue to work more closely with 

landlords and tenants to improve and maintain management standards and 

behaviour. The proposed area continues to demonstrate some indicators of low 

housing demand and contains a high proportion (approx 78%) of privately rented 

properties. A full consultation report will be provided to Cabinet before a decision is 

made and if agreed the scheme will commence in November/December 2017.  
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But what do you think? 
 
We are seeking to engage with all those who will be affected by the proposed scheme and 
welcome your views and opinions, please make any comments you feel are appropriate. To 
assist, we have a questionnaire and ask that it is returned to 
carolatkin@gateshead.gov.uk or to The Landlord Licensing Team, Private Sector 
Housing, Gateshead Council, Civic Centre, Gateshead, NE8 1HH,  prior to 11th June 
2017. If you require a paper version of the questionnaire then please contact us or they will 
be available at one of the consultation events listed below.  
 
The questionnaire can also be completed online at 

www.gateshead.gov.uk/landlords  
 
 
Come and Talk to Us 
We are also holding a consultation event for residents, landlords and other interested 
parties: 
 
For landlords 
5th April 2017 and 3rd May 2017 - 5pm - 7pm  
The Civic Centre, NE8 1HH in the Lamesley room on the ground floor.  
 
For residents and other interested parties 
6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 
 
You are welcome to attend and share your views.  

mailto:carolatkin@gateshead.gov.uk
http://www.gateshead.gov.uk/landlords
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What is Selective Landlord Licensing? 

You may already be or have been a licence holder within Gateshead. This is a tool 

for the Council to use in specific areas of the Borough, where there are either: 

3. Significant and persistent problems caused by anti-social behaviour and/or 

4. Low housing demand (such as comparatively low house prices, high numbers 

of vacant properties or high turnover of occupancy) 

Proposed areas also need to contain a high proportion of privately rented properties 

and there are also certain other conditions that need to be fulfilled e.g. the area is 

suffering from high levels of deprivation and crime.  

If this is the case, the Council can introduce selective landlord licensing into the area. 

This would result in all private landlords being required to hold a licence in order to 

continue to rent out properties. To qualify for a licence, a landlord must be able to 

demonstrate that he/she is acting within the law and taking all reasonable steps to 

manage their properties effectively.  

The penalties for either renting out a property without a licence, or failing to comply 

with the licence conditions, are severe. They can involve a substantial fine and 

include, in extreme circumstances, the Council taking over the management of the 

property.  

What are the Benefits of Selective Landlord Licensing? 

Everyone is set to benefit from the introduction of selective licensing and landlords 

will be encouraged to work with the Council and will be offered support and training 

to ensure that they are able to meet the licence conditions.  

We think this proposal would: 

 Aim to improve the area and help it to become a more popular place to 

live 

 Allow us to tackle a whole neighbourhood at the same time rather than 

properties on an individual basis.  

 Be an effective legal tool to tackle issues such as anti-social behaviour 

linked to private housing and private tenancies.  

 Be a longer term solution as schemes can last for up to five years.  
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In the longer term, raised management standards are expected to lead to more 

stable and sustainable rent levels and property values. Landlords who can’t or 

choose not to comply with the scheme will be excluded.  

Licensing in existing or former areas has resulted in private tenants experiencing an 

overall improvement in their living conditions; not only in raised property standards, 

but also in better arrangements and relationships with their landlords. This, in turn, 

has resulted in a slowing down in changes in tenancy. The Council will seek to help 

landlords evict tenants who cause repeated problems. 

We hope that owners and residents will see continue to see further reductions in 

area decline and anti-social behaviour problems and benefit from long-term 

neighbourhood stability. 

Full information about how we have used licensing previously to contribute towards 

the improvement of communities can be found at 

www.gateshead.gov.uk/Housing/home  

 
1. Having read the information relating to selective licensing and the responses to the recent 

evaluation, do you think there is a need to continue to licence private landlords in the area 
shown on the attached map? 
 

 
Yes   No 
 
Either way please tell us why. 

 
 
 
 
 
 
 
 
 
2. Do you think there are any other streets on the map or in your area that should be 

considered for landlord licensing or where licensing should continue? 
 

Yes   No 
 
If yes please tell us which streets. 
 

 
 
 
 
 
 
 
 
 

http://www.gateshead.gov.uk/Housing/home
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3. Do you think that the proposed area for landlord licensing (see map) suffers from 
problems of low demand (i.e. Presence of empty properties, high turnover of occupancy 
and comparatively low house prices) and/or experiences significant problems with anti-
social behaviour? 

 
Yes   No 
 
If yes, please tell us how you have been personally affected by such problems? 
 

 
 
 
 
 
 
4. Have you ever experienced any problems relating to your property, a neighbouring 

property or other residents in the area? 
 

Yes   No 
  

If yes, please tell us about the problem and if it was resolved 
 
 
 
 
 
 
 
 
 
 

  
5. If continued, Selective Licensing will be mandatory and based on minimum legal standards 

with which all landlords can reasonably be expected to comply. 

 

To comply with the scheme the landlord will be required to provide basic information during 
the application process, this will include: 

 

f. A copy of a written tenancy agreement.   

g. Submission of relevant certification to demonstrate compliance with gas, electrical, 

fire and furniture safety. 

h. Evidence that the landlord is a fit and proper person. 
i. The provision of information about management standards, response to repairs, 

frequency of property inspections, reference checks for prospective tenants and 

protocol for dealing with anti-social behaviour.  

j. Evidence of appropriate qualifications and on-going training in relation to managing 

property. 

 

Do you anticipate any problems meeting these requirements?  
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Yes   No 
 

If yes please comment. 

 

 

 

 

 

6. A Local Authority may also impose additional requirements to regulate the management, 

use or occupation of the house concerned.  

 

Do you consider there are any other requirements, which should be incorporated into the 

scheme? 

 

 

 

 

 

7. Are you a member of a local or national Landlords Association or any other recognised 
landlord body? 

 
 
Yes   No 

  
If yes please give details. 

 
 
 
 
 
 
8. Do you have properties, which are part of Gateshead’s Private Rented Accreditation 

Scheme? 
 

Yes   No 
 
 
9. Are you part of any other Accreditation Scheme? 
 

Yes   No 
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 If yes please give details. 
 
 
 
 

 
 
 

10. How many properties do you own/manage in total? 
 
 

11. How many properties do you own/manage in total in the highlighted proposed area? 
 

 
 
 
Please provide the addresses of these properties the proposed area and indicate whether you 
own or manage them. We would like this information even if you are an exisiting licence 
holder in the area.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

12. If you own/manage properties elsewhere please state which areas: 
 
 
 
 
 
 
 
 
13. How would you describe your relationship with your tenants? 
 

 
Excellent  Good   Satisfactory 
 
Poor   Very poor 
 
 

14. What in your opinion are the main qualities of a good tenant? 
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‘Fit & Proper Person’ qualifying criteria 

 

It is proposed that property owners and agents should be excluded from managing rented 

property in an area where a licensing scheme operates, if they have: 

 Committed any offence involving fraud or other dishonesty, or violence or drugs, or any 

offence listed in Schedule 3 to the Sexual Offences Act 2003; 

 Practised unlawful discrimination on the grounds of sex, colour, race, ethnic or national 

origins or disability in, or in connection with, the carrying on of any business. 

 Contravened any provision of the law relating to housing or of landlord and tenant law. 

 Been refused a licence or had a licence revoked for any property in relation to HMO, 

additional or selective licensing under the Housing Act 2004. 

 Been the owner or manager of a property which has had complaints from tenants or other 

sources regarding serious or repeated breaches of the conditions of a licence; in relation 

to HMO, additional or selective licensing under the Housing Act 2004. 

 Been the owner or manager of any property that has been the subject of an interim or 

final management order or a special interim management order under the Housing Act 

2004. 

 Any conduct or business practices which are considered by Gateshead Council to 

indicate unsuitability to be a licence holder or manager of a licensed property. 

 

15. Do you think it is reasonable to exclude owners or agents from holding a licence if any of 

the criteria above apply? 

 

Yes   No 

If no please make any further comments below 

Please make any further comments below 

 

 

 

 

 

16. Do you think there are any other reasons an owner or agent should be prevented from 

holding a licence? 
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Yes   No 

If yes please tell us what these reasons are 

 

 

 

 

Fees for Landlord Licensing 

 

17. It will be necessary to charge a further fee for Landlord Licensing in order to cover the 

costs and overheads associated with operating the scheme. The licence will last for a 

maximum of five years. A s with the previous scheme we are not allowed to make a profit. 

We want to make sure that responsible landlords who co-operate with us straight away 

pay a lower fee than those who don’t. We think this is a fair way to do it. Experience from 

former schemes has told us that we will have to spend a lot of time chasing landlords as 

they may disagree with the scheme or they may try to hide their details form us. We will 

have to bear this in mind when we set the fee structure and price.  

 

What factors should be taken into consideration when determining the fees? Please tick as 
appropriate 
 

Factor to be considered Yes No 

Discount for properties Accredited    

Discount for multiple properties in licensing area   

Discount for early submission of full application   

Penalty for submission of applications which are incomplete    

Enhanced/higher fee for those the Council are required to 

pursue for an application 
  

Enhanced/higher fee for those properties uncovered to be 

unlicensed mid-scheme 
  

 
If you think there are any other factors that should be taken into consideration when 
determining the fees please comment below? 
 
Please comment 
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18. If you have any further matters you wish to raise in relation to Selective Licensing please 

comment below.  

 

 

 

 

 

 
 

About You 

29. I am a:  

 

  Landlord     Managing Agent      Other (please state)  

 

30. If you wish to be included in the draw for a £25 voucher for intu Eldon 

Square/Metro Centre then please provide your name, address and contact number . 

 

 

 

31. Do you wish to discuss any issues, problems or concerns in the proposed area 

that you feel are linked to private rented properties then please also leave your 

contact details below. 

 

 

  

 
32. Gender:  Male   Female 

 
 
 

33. Age:  16-24      25-34           35-44   
 

45-54      55-64           65-74                     75+ 
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34. To which of these groups do you consider you belong to? 

PLEASE TICK  ONE BOX ONLY 

 

White British    

White Other    

Mixed/Multiple    

Asian/Asian British   

Black/Black British               

Other                 
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Appendix D -  Survey – Residents/Businesses – Redesignation 

 
TELL US WHAT YOU THINK AND BE 

ENTERED INTO A DRAW TO WIN £25 OF 
INTU ELDON SQUARE/METRO CENTRE 

VOUCHERS 

 
IMPORTANT INFORMATION 
ABOUT HOUSING IN YOUR 

NEIGHBOURHOOD  

 
Selective Landlord Licensing  

Resident Questionnaire 

Central Bensham Phase 1 
Redesignation 

 
 
This is important information about the housing in your neighbourhood – please take 
some time to read the enclosed information. We would be grateful if you could 
complete and return this questionnaire to assist us in collating information and 
opinions in respect of the proposed continuation of the licensing of private landlords 
renting property in parts of your neighbourhood.  
Please return the questionnaire in the pre-paid envelope provided. 

 

If you have any queries please contact the Private Rented Sector Team at Civic 

Centre, Regent Street, Gateshead, Tyne & Wear, NE8 1HH.  

Contact: Gillian Davies Tel 0191 4332519 email 

gilliandavies@gateshead.gov.uk 

Rachel Crosby Tel 0191 433 2793 email rachelcrosby@gateshead.gov.uk  

mailto:gilliandavies@gateshead.gov.uk
mailto:rachelcrosby@gateshead.gov.uk
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Introduction 

We recently contacted you to ask for your views in relation to your satisfaction with 

your  neighbourhood and the licensing of private landlords that has been in operation 

since 2012.  

Full details of our proposals following this consultation can be found at 

www.gateshead.gov.uk/landlordlicensing  

 

We asked ….You said 

Respondents to the survey told us the following; 

Area Satisfaction 

When asked about satisfaction in relation to the local area only 51% were either very 

or fairly satisfied, with 44% being either fairly or very dissatisfied. There are a larger 

proportion of resident respondents dissatisfied with the area now than back in 2011 

when 29% were. There are also fewer responding landlords satisfied with the area 

and a greater number dissatisfied.  

 

 

 

 

 

 

Future Options 

When asked which of three options best described the current situation in the 

existing licensing area a massive 86% of responding residents told us that landlord 

licensing should continue either across the whole area or in parts of it. 50% of 

responding landlords also agreed that certain problems remain in the area and that 

continued licensing should be considered.   

 

 

 
50% 

31% 

19% 

Future Options - 
Landlords Area

Improved -
Withdraw
Licensing

http://www.gateshead.gov.uk/landlordlicensing
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In your comments regarding ongoing issues and problems affecting the 

neighbourhood there were common responses which included anti-social behaviour 

and drug use, refuse, problem tenants, dog fouling, the condition of rented homes 

and several residents felt that the area would revert backwards should licensing end.  

 

Area Analysis 

We have analysed the responses of both residents and landlords, against our 

understanding of the area and the current data in relation to low housing demand 

and anti-social behaviour.  

The data tells us that there have been improvements in the area in the last five years 

with a reduction in occupant turnover, reported ASB/crime and an increase in the 

number of homes meeting the legal minimum standard. Problem landlords have 

been excluded from the scheme and have been deterred from investing in the area 

and existing licence holders have been given advice, support and training to 

understand the expectations of good management standards.  

The data also tells us, in conjunction with the continuing demand on Council 

services, that there are certain hotspots/streets within the existing licensing area that 

would benefit from the ongoing intervention of licensing. As a whole the area 

continues to demonstrate some key indicators of low demand despite reductions in 

trends since licensing was introduced, and there remains some ineffective 

management by some landlords.  

Due to our in-depth understanding of the area from our targetted work in the last five 

years we are able to identify those streets that require ongoing intervention and 

those that we feel now have the confidence in, after working closely with landlords to 

be managed independently.  We will continue to monitor these areas closely to 

ensure standards do not slip. There remains a number of landlords  whose 

standards without ongoing regulation are likely to return to pre licensing practices, 

compromising the neighbourhood improvements made. 

The Future – The Councils Proposal 

In line with current resources we are proposing to redesignate parts of the existing 

scheme to allow further time for improved management practices to be embedded. 

This will allow us to become even more focussed on those areas that continue to 

cause problems and will allow us to continue to work more closely with landlords and 

tenants to improve and maintain management standards and behaviour. The 

proposed area continues to demonstrate indicators of low housing demand and 

contains a high proportion (approx 78%) of privately rented properties and a full 

consultation report will be provided to Cabinet before a decision is made, 
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But what do you think? 

Before we decide, we need to obtain the views of the community and these will be taken into 
account by the Council’s Cabinet before it makes a decision. We would be grateful if you 
could complete the enclosed questionnaire and return it to us after looking through the 
information. To assist, we have provided pre-paid envelope and ask that it is returned 
prior to 11th June 2017. You can also email us at 
privatesectorhousingcivic@gateshead.gov.uk or speak to the licensing team on 0191 
4332519/2793.  
 
The questionnaire can also be completed online at 

www.gateshead.gov.uk/bensham   
 

 

What is Selective Landlord Licensing? 

Selective Landlord Licensing is a legal power that Councils can choose to use if they 

think it is necessary. This would result in all private landlords being required to apply 

for a licence to the Council in order to continue to rent out properties. A landlord 

would need to apply for a licence for each house or flat they let out in the area.  

mailto:privatesectorhousingcivic@gateshead.gov.uk
http://www.gateshead.gov.uk/bensham
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To qualify for a licence, a landlord must be able to demonstrate that he/she is acting 

within the law and taking all reasonable steps to manage their properties effectively. 

Attached to  

a licence would be conditions to ensure a home is safe, that a landlord must get 

references from tenants before allowing them to move into the property, and that 

landlords will deal with tenants causing anti-social behaviour in and around their 

home. 

The penalties for landlords for either renting out a property without a licence, or 

failing to comply with the licence conditions, are severe. They can involve a 

substantial fine and include, in extreme circumstances, the Council taking over the 

management of the property.  

 

What are the Benefits of Selective Landlord Licensing? 

Everyone is set to benefit from the continuation of selective licensing and we have 

seen many improvements in the area to date.  

We want to ensure that landlords manage their properties properly. We also want to 

make sure they make their tenants aware about what types of behaviour are 

acceptable inside and outside of their home. Landlords will be encouraged to 

continue to work with the Council and will be offered support and training to ensure 

that they are able to meet the licence conditions. In the longer term, raised 

management standards are expected to lead to more stable and sustainable rent 

levels and property values. Landlords who can’t or choose not to comply with the 

scheme will be excluded.  

We think this proposal would: 

 Aim to further improve the area and help it to become a more popular 

place to live 

 Allow us to tackle a whole neighbourhood at the same time rather than 

properties on an individual basis. Licensing will allow us to provide extra 

housing enforcement officers in your area who you would be able to get to 

know and point out any problems to.  

 Be an effective legal tool to tackle issues such as anti-social behaviour 

linked to private housing and private tenancies. Officers will work closely with 

the police and other services to work out the best solutions 

 Give a clear message to landlords and tenants that bad practice and 

behaviour is not acceptable.  
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 Be a long term solution as schemes can last for up to five years.  

 

We hope that private tenants will see an overall improvement in their living 

conditions; not only in improved property standards, but also in better arrangements 

and relationships with their landlords. This, in turn, should result in a slowing down in 

changes in tenancy. The Council will seek to help landlords evict tenants who cause 

repeated problems.  

 

We hope that owners and residents will see a reduction in area decline and 

anti-social behaviour problems and benefit from long-term neighbourhood 

stability. 

 
Come and Meet The Licensing Team 
 
We are also holding a consultation event for residents, landlords and other interested parties 
on our proposals: 
 
6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 

 
Please come and meet us to talk about our proposals and provide feedback 
 

1. Having read the information relating to selective licensing, do you think there is a need 
to continue to licence private landlords in the area shown on the attached map. 
 
Yes   No 
 
Either way please tell us why. 
 

 
 
 
 
 
 
 
 

2 If you think there are any other streets on the map or in your area that should be 
considered for landlord licensing or where licensing should continue, please tell us 
below.  

 
Please tell us where/which streets. 
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3 Do you think that the proposed area for landlord licensing (see map) suffers from 

problems of low demand (i.e. Presence of empty properties, high turnover of 
occupancy and comparatively low house prices).  

 
Yes   No 
 
If yes, please tell us how you have been personally affected by such problems? 

 
 
 
 
 
 
 
 
 

 
4 Have you ever experienced any problems relating to your home/property, a 

neighbouring property or other residents in the area and/or experienced significant 
problems with anti-social behaviour? 
 
Yes   No 

  
If yes, please tell us about the problem and if it was resolved 
 

 
 
 
 
 
 
 
 
 
 

‘Fit & Proper Person’ qualifying criteria 

It is proposed that property owners and agents should be excluded from managing rented 

property in an area where a licensing scheme operates, if they have: 

 Committed any offence involving fraud or other dishonesty, or violence or drugs, or any 

offence listed in Schedule 3 to the Sexual Offences Act 2003; 

 Practised unlawful discrimination on the grounds of sex, colour, race, ethnic or national 

origins or disability in, or in connection with, the carrying on of any business. 

 Contravened any provision of the law relating to housing or of landlord and tenant law. 

 Been refused a licence or had a licence revoked for any property in relation to HMO, 

additional or selective licensing under the Housing Act 2004. 

 Been the owner or manager of a property which has had complaints from tenants or other 

sources regarding serious or repeated breaches of the conditions of a licence; in relation 

to HMO, additional or selective licensing under the Housing Act 2004. 
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 Been the owner or manager of any property that has been the subject of an interim or 

final management order or a special interim management order under the Housing Act 

2004. 

 Any conduct or business practices which are considered by Gateshead Council to 

indicate unsuitability to be a licence holder or manager of a licensed property. 

 

5 ‘Do you think it is reasonable to exclude owners or agents from holding a licence if any 

of the criteria above apply? 

Yes   No 

 

Please make any further comments below 

Please make any further comments below 

 

 

 

6 If you think there are any other reasons an owner or agent should be prevented from 

holding a licence please tell us below: 

 

 

 

 

 

7 If you think there are any other areas locally which may benefit from a selective 

licensing scheme, please tell us below.  

 

 
 
 
 
 
 

 

8 If you have any further matters you wish to raise in relation to Selective Licensing  

of Landlords please comment below.  
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9 In which of these ways does your household occupy your current accommodation?

  

     Owned outright           Buying on a mortgage             Rent from Council  

 

            Rent from Housing Association/Trust           Rented from Private Landlord           Other 

 

9 If you wish to be included in the draw for a £25 voucher for intu Eldon Square/Metro 

Centre then please provide your name, address and contact number . 

 

 

 

10 If you wish to discuss any issues, problems or concerns in your neighbourhood that 

you feel are linked to private rented properties then please also leave your contact 

details below. 

 

 

 

About You 

          

11 Gender:  Male                Female  

                    
 
 

12 Age:         16-24                   25-34       35-44   
 

       45-54                   55-64                   65-74        75+ 
 

 
13 To which of these groups do you consider you belong to? 

PLEASE TICK  ONE BOX ONLY 
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  White British     

  White Other      

 Mixed/Multiple    

 Asian/Asian British    

 Black/Black British     

 Other ethnic group 

 

 

 
 

THANK YOU FOR TAKING TIME TO COMPLETE THIS QUESTIONNAIRE 
PLEASE RETURN IT IN THE ENVELOPE PROVIDED 
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Appendix D(a) –  Email to exisiting Licence Holders 
 

Dear Licence holder  

Introduction 

We recently contacted you as an existing licence holder to ask for your views in 

relation to landlord licensing in Central Bensham.  

We have analysed the responses received as well as relevant area data. Full details 

of our proposals following this consultation and the impact of landlord licensing will 

be distributed over the forth coming weeks. Some of the main outcomes from the 

consultation are provided below.  

We asked ….You said 

Respondents to the survey told us the following; 

Area Satisfaction 

When asked about satisfaction in relation to the local area only 51% were either very 

or fairly satisfied, with 44% being either fairly or very dissatisfied. There are a larger 

proportion of resident respondents dissatisfied with the area now than back in 2011 

when 29% were. There are also fewer responding landlords satisfied with the area 

and a greater number dissatisfied.  

 

 

 

 

 

 

Future Options 

When asked which of three options best described the current situation in the 

existing licensing area a massive 86% of responding residents told us that landlord 

licensing should continue either across the whole area or in parts of it. 50% of 

responding landlords also agreed that certain problems remain in the area and that 

continued licensing should be considered, with the remaining 50% responding that 

the area has improved to the stage where licensing is no longer required.  
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In your comments regarding ongoing issues and problems affecting the 

neighbourhood there were common responses which included anti-social behaviour 

and drug use, refuse, problem tenants and dog fouling. Residents also were 

concerned about the condition of rented homes with many feeling that the area 

would revert backwards should licensing end.  

Area Analysis 

We have analysed the responses of both residents and landlords, against our 

understanding of the area and the current data in relation to low housing demand 

and anti-social behaviour.  

The data tells us that there have been great improvements in the area in the last five 

years with a reduction in occupant turnover, reported ASB/crime and an increase in 

the number of homes meeting the legal minimum standard. Problem landlords have 

been excluded from the scheme and have been deterred from investing in the area 

and existing licence holders have been given advice, support and training to 

understand the expectations of good management standards. The data also tells us, 

in conjunction with the continuing demand on Council services, that there are certain 

hotspots/streets within the existing licensing area that would benefit from the ongoing 

intervention of licensing. As a whole the area continues to demonstrate some key 

indicators of low demand despite reductions in trends since licensing was 

introduced, and there remains some ineffective management by some landlords.  

Due to our in-depth understanding of the area from our targetted work in the last five 

years we are able to identify those streets that require ongoing intervention and 

those that we feel we now have the confidence in, after working closely with 

landlords to be managed independently.  We will continue to monitor these areas 

closely to ensure standards do not slip. There remains a number of landlords  whose 
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standards without ongoing regulation are likely to return to pre licensing practices, 

compromising the neighbourhood improvements made. 

The Future – The Councils Proposal 

In line with current resources we are proposing to redesignate parts of the existing 

scheme (see map) to allow further time for improved management practices to be 

embedded. This will allow us to become even more focussed on those areas that 

continue to cause problems and will allow us to continue to work more closely with 

landlords and tenants to improve and maintain management standards and 

behaviour. The proposed area continues to demonstrate some indicators of low 

housing demand and contains a high proportion (approx 78%) of privately rented 

properties. A full consultation report will be provided to Cabinet before a decision is 

made and if agreed the scheme will commence in November/December 2017.  

 

 

 

 

 

 

 

 

 

 

 
 
But what do you think? 
We are seeking to engage with all those who will be affected by the proposed scheme and 
welcome your views and opinions, please make any comments you feel are appropriate. If 
you are a landlord within the newly proposed smaller area then we welcome you to 
complete our consultation questionnaire that can be completed online at 

www.gateshead.gov.uk/landlords  
 
If you require a paper version of the questionnaire then please contact us or they will be 
available at one of the consultation events listed below.  
 
 
 

http://www.gateshead.gov.uk/landlords
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NEW AREA PROPOSED FOR LANDLORD LICENSING 
 
We are also consulting on a proposal to introduce landlord 
licensing into further areas of Central Gateshead, namely the 
Avenues area. For further information regarding our proposals 
please visit www.gateshead.gov.uk/selectivelicensing where you 
will find a map of the proposed area. Again, if you own or manage 
properties in this area then you can provide your views at 
www.gateshead.gov.uk/landlords. 
Come and Talk to Us 
We are also holding a consultation event for residents, landlords and other interested 
parties: 
 
For landlords 
5th April 2017 and 3rd May 2017 - 5pm - 7pm  
The Civic Centre, NE8 1HH in the Lamesley Room on the ground floor.  
 
For residents and other interested parties 
6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 
 
You are welcome to attend and share your views.  

 

What is Selective Landlord Licensing? 

You are already or have been a licence holder within Gateshead. This is a tool for 

the Council to use in specific areas of the Borough, where there are either: 

1. Significant and persistent problems caused by anti-social behaviour and/or 

2. Low housing demand (such as comparatively low house prices, high numbers 

of vacant properties or high turnover of occupancy) 

Proposed areas also need to contain a high proportion of privately rented properties 

and there are also certain other conditions that need to be fulfilled e.g. the area is 

suffering from high levels of deprivation and crime.  

If this is the case, the Council can introduce selective landlord licensing into the area. 

This would result in all private landlords being required to hold a licence in order to 

continue to rent out properties. To qualify for a licence, a landlord must be able to 

demonstrate that he/she is acting within the law and taking all reasonable steps to 

manage their properties effectively.  

http://www.gateshead.gov.uk/selectivelicensing
http://www.gateshead.gov.uk/landlords
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The penalties for either renting out a property without a licence, or failing to comply 

with the licence conditions, are severe. They can involve a substantial fine and 

include, in extreme circumstances, the Council taking over the management of the 

property.  

What are the Benefits of Selective Landlord Licensing? 

Everyone is set to benefit from the introduction of selective licensing and landlords 

will be encouraged to work with the Council and will be offered support and training 

to ensure that they are able to meet the licence conditions.  

We think this proposal would: 

 Aim to improve the area and help it to become a more popular place to 

live 

 Allow us to tackle a whole neighbourhood at the same time rather than 

properties on an individual basis.  

 Be an effective legal tool to tackle issues such as anti-social behaviour 

linked to private housing and private tenancies.  

 Be a longer term solution as schemes can last for up to five years.  

In the longer term, raised management standards are expected to lead to more 

stable and sustainable rent levels and property values. Landlords who can’t or 

choose not to comply with the scheme will be excluded.  

Licensing in existing or former areas has resulted in private tenants experiencing an 

overall improvement in their living conditions; not only in raised property standards, 

but also in better arrangements and relationships with their landlords. This, in turn, 

has resulted in a slowing down in changes in tenancy. The Council will seek to help 

landlords evict tenants who cause repeated problems. 

We hope that owners and residents will see continue to see further reductions in 

area decline and anti-social behaviour problems and benefit from long-term 

neighbourhood stability. 

Full information about how we have used licensing previously to contribute towards 

the improvement of communities can be found at 

http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing

/selective.aspx  

 

  

http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing/selective.aspx
http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing/selective.aspx
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Appendix E –  Letter to known Landlords – The Avenues 
 
21st March 2017           

Re:  Housing Act 2004 –Selective Licensing of Private Landlords – Central 

Gateshead 

I am writing to you as I believe you own/manage property located within the above 

area. The area includes the following streets: 

The Avenues 

Brinkburn Avenue, Eastbourne Avenue, Rectory Road, Rodsley Avenue, 

Westbourne Avenue, Westfield Terrace, Westfield Road, Windsor Avenue,  

Gateshead Council is considering the introduction of selective licensing of private 

landlords within further parts of Central Gateshead  in the foreseeable future.  The 

Avenues will be a new area considered for licensing. Prior to this being implemented 

and considered by our Cabinet,  the Council’s Private Sector Housing Team will be 

pro-actively engaging and consulting with all landlords, tenants, residents and 

appropriate stakeholders in the areas to discuss any issues that may be of concern, 

obtain the views of any interested parties, and provide as much information as 

possible to those affected by the proposals.  

The overall aim of Landlord Licensing in conjunction with other interventions is to 

improve the environment in which people live, improve property conditions and 

management standards within the private rented sector, as well as reduce 

incidences of anti-social behaviour in the area. 

Gateshead Council has being using landlord licensing as a further tool to improve 

and strengthen communities since 2007. Evaluation of schemes would suggest that 

they have had a positive effect on the areas concerned.  

What is Selective Landlord Licensing? 

You may already be or have been a licence holder within Gateshead. This is a tool 

for the Council to use in specific areas of the Borough, where there are either: 

3. Significant and persistent problems caused by anti-social behaviour and/or 

4. Low housing demand (such as comparatively low house prices, high numbers 

of vacant properties or high turnover of occupancy) 
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Proposed areas also need to contain a high proportion of privately rented properties 

and there are also certain other conditions that need to be fulfilled e.g. the area is 

suffering from high levels of deprivation and crime.  

If this is the case, the Council can introduce selective landlord licensing into the area. 

This would result in all private landlords being required to hold a licence in order to 

continue to rent out properties. To qualify for a licence, a landlord must be able to 

demonstrate that he/she is acting within the law and taking all reasonable steps to 

manage their properties effectively.  

The penalties for either renting out a property without a licence, or failing to comply 

with the licence conditions, are severe. They can involve a substantial fine and 

include, in extreme circumstances, the Council taking over the management of the 

property.  

Why The Avenues? 

Evidence tells us that the proposed area has a high concentration of privately rented 

properties. We also know that house and rental prices are lower than average and 

when properties do come up for sale they may be bought up by landlords because of 

the low price and lack of demand from owner occupiers. The type of housing is old, 

built in the early 1900’s and has a higher than average likelihood of health and safety 

hazards. The Council also receive a high number of complaints relating to poor 

property condition from tenants, refuse and antisocial behaviour, which may also be 

a cause for the high turnover of residents in the area.   

What are the Benefits of Selective Landlord Licensing? 

Everyone is set to benefit from the introduction of selective licensing and landlords 

will be encouraged to work with the Council and will be offered support and training 

to ensure that they are able to meet the licence conditions.  

We think this proposal would: 

 Aim to improve the area and help it to become a more popular place to 

live 

 Allow us to tackle a whole neighbourhood at the same time rather than 

properties on an individual basis.  

 Be an effective legal tool to tackle issues such as anti-social behaviour 

linked to private housing and private tenancies.  

 Be a long term solution as schemes can last for up to five years.  
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In the longer term, raised management standards are expected to lead to more 

stable and sustainable rent levels and property values. Landlords who can’t or 

choose not to comply with the scheme will be excluded.  

Licensing in existing or former areas has resulted in private tenants experiencing an 

overall improvement in their living conditions; not only in raised property standards, 

but also in better arrangements and relationships with their landlords. This, in turn, 

has resulted in a slowing down in changes in tenancy. The Council will seek to help 

landlords evict tenants who cause repeated problems. 

We hope that owners and residents will see a reduction in area decline and anti-

social behaviour problems and benefit from long-term neighbourhood stability. 

Full information concerning the proposed scheme and how we have used licensing 

previously to contribute towards the improvement of communities can be found at 

www.gateshead.gov.uk/landlordlicensing  

To qualify for a licence, a landlord must be able to demonstrate that he/she is 

acting within the law and taking all reasonable steps to manage their 

properties effectively. Attached to a licence would be conditions to ensure a 

home is safe, that a landlord must get references from tenants before allowing 

them to move into the property, and that landlords will deal with tenants 

causing anti-social behaviour in and around their home. 

Landlords will be encouraged to work with the Council and will be offered support 

and training to ensure that they are able to meet the conditions of their licence. In the 

longer term, raised management standards are expected to lead to more stable and 

sustainable rent levels and property values.  

But what do you think? 
We are seeking to engage with all those who will be affected by the proposed scheme and 
welcome your views and opinions, please make any comments you feel are appropriate. The 
questionnaire can be completed online at 

www.gateshead.gov.uk/landlords.  
 
We are also holding a consultation event for residents, landlords and other interested 
parties: 
 
For landlords 
5th April 2017 and 3rd May 2017 - 5pm and 7pm  
The Civic Centre, NE8 1HH in the Lamesley room on the ground floor.  
 
For residents and other interested parties 
6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 

http://www.gateshead.gov.uk/landlordlicensing
http://www.gateshead.gov.uk/landlords
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If you have any queries or would like any further information please contact Gillian 

Davies  tel:0191 433 2519 email:gilliandavies@gateshead.gov.uk 

Yours faithfully 

The Private Sector Housing Team 

 
 
 
 
 
 
 
 
 

Proposed Introduction of Scheme:  

Area 1 – Spring 2018  

Area 2 – Spring 2019  

Area 3 – Autumn 2019  
(subject to ongoing consultation) 
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Appendix F -  Letter to known Agents – The Avenues 
 
Dear Sir/Madam           

Re:  Housing Act 2004 –Selective Licensing of Private Landlords – Central 

Gateshead 

I am writing to you as I believe you operate or advertise/manage property located 

within the above area. The areas include the following streets: 

The Avenues 

Brinkburn Avenue, Eastbourne Avenue, Rectory Road, Rodsley Avenue, 

Westbourne Avenue, Westfield Terrace, Westfield Road, Windsor Avenue,  

Central Gateshead 

Hyde Park Street (no 2-66 even and no 3-63 odd), Saltwell Street, Saltwell 

Place, Trevethick Street, Westminster Street (no 1-61 odd) and Whitehall Road 

(no 276-340 even and no 275-341 odd).  

Gateshead Council is considering the introduction of selective licensing of private 

landlords within further parts of Central Gateshead  in the foreseeable future.  The 

Avenues will be a new area considered for licensing and Central Gateshead will be a 

smaller redesignated area of an existing licensing scheme. Prior to this being 

implemented and considered by our Cabinet,  the Council’s Private Sector Housing 

Team will be pro-actively engaging and consulting with all landlords, tenants, 

residents and appropriate stakeholders in the areas to discuss any issues that may 

be of concern, obtain the views of any interested parties, and provide as much 

information as possible to those affected by the proposals.  

The overall aim of Landlord Licensing in conjunction with other interventions is to 

improve the environment in which people live, improve property conditions and 

management standards within the private rented sector, as well as reduce 

incidences of anti-social behaviour in the area. 

Gateshead Council has being using landlord licensing as a further tool to improve 

and strengthen communities since 2007. Evaluation of schemes would suggest that 

they have had a positive effect on the areas concerned.  

Full details  of our proposals concerning landlord licensing and the impact of 

current/expired schemes within Gateshead can be found at 

www.gateshead.gov.uk/landlordlicensing  

http://www.gateshead.gov.uk/landlordlicensing


Consultation Findings Summary Report– Landlord Licensing 
 

October 2017 Page 126 
 
 
 

To qualify for a licence, a landlord must be able to demonstrate that he/she is acting 

within the law and taking all reasonable steps to manage their properties effectively. 

Attached to  

a licence would be conditions to ensure a home is safe, that a landlord must get 

references from tenants before allowing them to move into the property, and that 

landlords will deal with tenants causing anti-social behaviour in and around their 

home. 

Landlords will be encouraged to work with the Council and will be offered support 

and training to ensure that they are able to meet the conditions of their licence. In the 

longer term, raised management standards are expected to lead to more stable and 

sustainable rent levels and property values.  

We will also continue to run an Accreditation Scheme for privately rented properties, 

which is aimed at recognising good quality accommodation and management 

standards. Where these standards are not met, we actively encourage and work 

closely with landlords to achieve the standards and implement good practices.  

In the proposed licensing areas, the Team will assist Landlords in achieving 

accredited status; accredited landlords may then be able to obtain a licence at a 

discounted fee. 

Enclosed is a questionnaire relating to proposed Landlord Licensing, I would be most 

grateful if you could take the time to complete and return it in the pre-paid envelope 

provided. It is important that we obtain the views, comments and opinions of all 

interested parties.  The questionanire can also be completed online at 

www.gateshead.gov.uk/landlords We are also holding a consultation drop in event 

on 5th April 2017 and 3rd May 2017 from 5-7pm in the Lamesley Room, Ground floor 

at Gateshead Civic Centre, which you are welcome to attend.   

If you have any queries or would like any further information please contact Gillian 

Davies  tel:0191 433 2519 email:gilliandavies@gateshead.gov.uk, or at the address 

given below. 

Yours faithfully 

The Private Sector Housing Team 

(copy of survey survey for landlords/agents enclosed with letter) 

  

http://www.gateshead.gov.uk/landlords
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Appendix G –  Letter to Community Groups 
 

 

  

Date: 20th March 2017 

  

Dear Sir/Madam, 

Re: Proposed introduction of further Selective Landlord Licensing in Central 

Gateshead 

Gateshead Council has being using landlord licensing as a further tool to improve 

and strengthen communities since 2007. Evaluation of schemes would suggest that 

they have had a positive effect on the areas concerned and as a result it is proposed 

to introduce a further two schemes within parts of Central Gateshead in the 

foreseeable future (maps attached). Prior to this being implemented we are pro-

actively engaging and consulting with interested parties and have already contacted 

all known landlords and residents in the areas concerned to seek their views. 

The overall aim of Landlord Licensing in conjunction with other interventions is to 

improve the environment in which people live, improve property conditions and 

management standards within the private rented sector, as well as reduce 

incidences of anti-social behaviour in the area. 

Full details of our proposals can be found at 

www.gateshead.gov.uk/landlordlicensing  

As an interested party we are keen to hear your views and discuss our proposals 

with you further, either in person or at one of our consultation drop in sessions 

planned over the next few months: 

6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 

 

We would welcome your views in relation to the following: 

 The necessity to introduce schemes in the proposed areas. 

 The impact that you consider, the introduction will have on your clients/service 

users.  

http://www.gateshead.gov.uk/landlordlicensing
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 How your Organisation/Service can help towards improving the area in 

conjunction with Selective Licensing and  

 Any concerns you may have in relation to the proposal 

Please advise if you wish to arrange a separate meeting otherwise you are more 

than welcome to come and talk to us at one of the drop in sessions. If you have any 

queries or would like any further information please contact either: 

Rachel Crosby -Tel:0191 433 2793 email: rachelcrosby@gateshead.gov.uk. 

Gillian Davies – Tel: 0191 4332915 email: gilliandavies@gateshead.gov.uk  

Yours sincerely, 

 

Mrs R Crosby 

Senior Environmental Health Officer 

Private Sector Housing 

 

The Avenues 

Proposed Introduction of Scheme: 
Area 1 – Spring 2018  
Area 2 – Spring 2019  
Area 3 – Autumn 2019  

(subject to ongoing consultation) 

 

 

 

 

Central Area Phase 1 

Redesignation 

Nov/Dec 2017 

 

mailto:rachelcrosby@gateshead.gov.uk
mailto:gilliandavies@gateshead.gov.uk
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Appendix H –  Email to known agents – Both proposed areas 
 
Dear Sir/Madam                                                                                              

Re:  Housing Act 2004 –Selective Licensing of Private Landlords – Central 

Gateshead 

You are receiving this email as we believe you operate or advertise/manage property 

located within the above area. The areas include the following streets: 

The Avenues 

Brinkburn Avenue, Eastbourne Avenue, Rectory Road (137-371 odd), Rodsley 

Avenue, Westbourne Avenue, Westfield Terrace (odd), Westfield Road, 

Windsor Avenue,  

Central Gateshead 

Hyde Park Street (no 2-66 even and no 3-63 odd), Saltwell Street, Saltwell 

Place, Trevethick Street, Westminster Street (no 1-61 odd) and Whitehall Road 

(no 276-340 even and no 275-341 odd).  

Gateshead Council is considering the introduction of selective licensing of private 

landlords within further parts of Central Gateshead  in the foreseeable future.  The 

Avenues will be a new area considered for licensing and Central Gateshead will be a 

smaller redesignated area of an existing licensing scheme. Prior to this being 

implemented and considered by our Cabinet,  the Council’s Private Sector Housing 

Team will be pro-actively engaging and consulting with all landlords, tenants, 

residents and appropriate stakeholders in the areas to discuss any issues that may 

be of concern, obtain the views of any interested parties, and provide as much 

information as possible to those affected by the proposals.  

The overall aim of Landlord Licensing in conjunction with other interventions is to 

improve the environment in which people live, improve property conditions and 

management standards within the private rented sector, as well as reduce 

incidences of anti-social behaviour in the area. 

Gateshead Council has being using landlord licensing as a further tool to improve 

and strengthen communities since 2007. Evaluation of schemes would suggest that 

they have had a positive effect on the areas concerned.  

Full details  of our proposals concerning landlord licensing and the impact of 

current/expired schemes within Gateshead can be found at 

www.gateshead.gov.uk/landlordlicensing  

http://www.gateshead.gov.uk/landlordlicensing
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To qualify for a licence, a landlord must be able to demonstrate that he/she is acting 

within the law and taking all reasonable steps to manage their properties effectively. 

Attached to  

a licence would be conditions to ensure a home is safe, that a landlord must get 

references from tenants before allowing them to move into the property, and that 

landlords will deal with tenants causing anti-social behaviour in and around their 

home. 

Landlords will be encouraged to work with the Council and will be offered support 

and training to ensure that they are able to meet the conditions of their licence. In the 

longer term, raised management standards are expected to lead to more stable and 

sustainable rent levels and property values.  

We will also continue to run an Accreditation Scheme for privately rented properties, 

which is aimed at recognising good quality accommodation and management 

standards. Where these standards are not met, we actively encourage and work 

closely with landlords to achieve the standards and implement good practices.  

In the proposed licensing areas, the Team will assist Landlords in achieving 

accredited status; accredited landlords may then be able to obtain a licence at a 

discounted fee. 

It is important that we obtain the views, comments and opinions of all interested 

parties.  As such we invite you to complete our survey online at 

www.gateshead.gov.uk/landlords  

We are also holding a consultation drop in event on 5th April 2017 and 3rd May 2017 

from 5-7pm in the Lamesley Room, Ground floor at Gateshead Civic Centre, which 

you are welcome to attend.   

If you have any queries or would like any further information please contact Gillian 

Davies  tel:0191 433 2519 email:gilliandavies@gateshead.gov.uk.  

Yours faithfully 

The Private Sector Housing Team 

                                                                                                             

http://www.gateshead.gov.uk/landlords
tel:0191
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Appendix I –  Letter to residents in surrounding streets 
 

March 2017 
Dear Local Resident  

 

PROPOSAL TO LICENCE LANDLORDS IN YOUR AREA 

TELL US WHAT YOU THINK 

COMPLETE OUR SHORT SURVEY FOR THE CHANCE TO WIN £25 IN GIFT 

VOUCHERS 

The Council are currently considering further ways in which to improve your 

neighbourhood. One approach in doing this is by looking at the possibility of 

introducing a selective landlord licensing scheme into an area within The 

Avenues over the next few years, map included. The scheme will apply to all 

privately rented properties within the area and will require all private landlords 

operating in the area to apply for a licence to do so from the Council.  

 
But what do you think? 
Before we decide, we need to obtain the views of the community and these will be taken into 
account by the Council’s Cabinet before it makes a decision.  

 

You can tell us your views in any of the following ways: 

1. Complete the residents questionnaire online at 

www.gateshead.gov.uk/bensham from 20th March 2017 for up to 12 

weeks 

2. Give us a ring on 0191 4332793/2519 

3. Email us at privatesectorhousingcivic@gatehsead.gov.uk  

4. Come along to one of our drop in sessions and meet the Licensing Team :  

6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 
 

We have enclosed some basic information about landlord licensing for you in this letter. Full 
details of the schemes, the benefits and the impact where licensing has already been 
introduced can be found at www.gateshead.gov.uk/landlordlicensing.  We feel that the 
introduction of landlord licensing in the proposed area will result in additional neighbourhood 
improvements and will build on the regeneration work that has been undertaken over the last 
few years. 

http://www.gateshead.gov.uk/bensham
mailto:privatesectorhousingcivic@gatehsead.gov.uk
http://www.gateshead.gov.uk/landlordlicensing
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Please take this opportunity to have your say. It doesn’t matter if you’ve only just 

moved into the area or if you don’t pay council tax.  It’s important that we hear 

everybody’s views.  

All answers will be treated in the strictest confidence and will be stored securely. 

Everyone who completes the questionnaire has the option to be entered into a prize 

draw with a chance to win £25 in gift vouchers. 

Thank you for your time 

The Private Sector Housing Team.  

 

What is Selective Landlord Licensing? 

Selective Landlord Licensing is a legal power that Councils can choose to use if they 

think it is necessary. The government has certain rules which we must follow before 

we are allowed to introduce it; 

- That the area has ‘low demand for housing’. This could mean there are a 

large number of homes that have been empty for a long time, or it could be 

that house prices have been driven down low and there is a high turnover of 

occupants. 

- And/or we must show the area has problems with anti-social behaviour where 

some or all private landlords should be dealing with this and are not. 

If this is the case, the Council can introduce selective landlord licensing into the area 

for up to five years. This would result in all private landlords being required to apply 

for a licence to the Council in order to continue to rent out properties. A landlord 

would need to apply for a licence for each house or flat they let out in the area.  

To qualify for a licence, a landlord must be able to demonstrate that he/she is acting 

within the law and taking all reasonable steps to manage their properties effectively. 

Attached to  

a licence would be conditions to ensure a home is safe, that a landlord must get 

references from tenants before allowing them to move into the property, and that 

landlords will deal with tenants causing anti-social behaviour in and around their 

home. 

The penalties for landlords for either renting out a property without a licence, or 

failing to comply with the licence conditions, are severe. They can involve a 

substantial fine and include, in extreme circumstances, the Council taking over the 

management of the property.  
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Why The Avenues? 

Evidence tells us that the proposed area has a high concentration of privately rented 

properties. We also know that house and rental prices are lower than average and 

when properties do come up for sale they may be bought up by landlords because of 

the low price and lack of demand from owner occupiers. The type of housing is old, 

built in the early 1900’s and have a higher than average likelihood of health and 

safety hazards. The Council also receive a high number of complaints relating to 

poor property condition from tenants, refuse and antisocial behaviour, which may 

also be a cause for the high turnover of residents in the area.   

What are the Benefits of Selective Landlord Licensing? 

Everyone is set to benefit from the introduction of selective licensing and we have 

seen many improvements in the areas where licensing has been introduced.  

We want to ensure that landlords manage their properties properly. We also want to 

make sure they make their tenants aware about what types of behaviour are 

acceptable inside and outside of their home. Landlords will be encouraged to work 

with the Council and will be offered support and training to ensure that they are able 

to meet the licence conditions. In the longer term, raised management standards are 

expected to lead to more stable and sustainable rent levels and property values. 

Landlords who can’t or choose not to comply with the scheme will be excluded. 

We think this proposal would: 

 Aim to improve the area and help it to become a more popular place to 

live 

 Allow us to tackle a whole neighbourhood at the same time rather than 

properties on an individual basis. Licensing will allow us to provide extra 

housing enforcement officers in your area who you would be able to get to 

know and point out any problems to.  

 Be an effective legal tool to tackle issues such as anti-social behaviour 

linked to private housing and private tenancies. Officers will work closely with 

the police and other services to work out the best solutions.  

 Give a clear message to landlords and tenants that bad practice and 

behaviour is not acceptable.  

 Be a long term solution as schemes can last for up to five years. 
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We hope that private tenants will see an overall improvement in their living 

conditions; not only in improved property standards, but also in better arrangements 

and relationships with their landlords. This, in turn, should result in a slowing down in 

changes in tenancy. The Council will seek to help landlords evict tenants who cause 

repeated problems.  

We hope that owners and residents will see a reduction in area decline and 

anti-social behaviour problems and benefit from long-term neighbourhood 

stability. 

(MAP OF AREA ENCLOSED) 
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Appendix J –  Letter to National Landlords Association 
 
 

 
Date: 20th March 2017 

  

Dear Sir/Madam, 

Re: Proposed introduction of further Selective Landlord Licensing in Central 

Gateshead 

Gateshead Council has being using landlord licensing as a further tool to improve 

and strengthen communities since 2007. Evaluation of schemes would suggest that 

they have had a positive effect on the areas concerned and as a result it is proposed 

to introduce a further two schemes within parts of Central Gateshead in the 

foreseeable future (maps attached). Prior to this being implemented we are pro-

actively engaging and consulting with interested parties and have already contacted 

all known landlords and residents in the areas concerned to seek their views. 

The overall aim of Landlord Licensing in conjunction with other interventions is to 

improve the environment in which people live, improve property conditions and 

management standards within the private rented sector, as well as reduce 

incidences of anti-social behaviour in the area. 

Full details of our proposals can be found at 

www.gateshead.gov.uk/landlordlicensing  

As an interested party we are keen to hear your views and discuss our proposals 

with you further, either in person or at one of our consultation drop in sessions 

planned over the next few months: 

6th April 2017 4-7pm 
St Chads Community Hall, Liddell Terrace, Gateshead. NE8 1YN 
 
9th May 2017 4-7pm 
Room 1, First Floor, Gateshead Leisure Centre, Alexandra Road, NE8 4JA 

 

We would welcome your views in relation to the following: 

 The necessity to introduce schemes in the proposed areas. 

 The impact that you consider, the introduction will have on your clients/service 

users.  

 How your Organisation/Service can help towards improving the area in 

conjunction with Selective Licensing and  

http://www.gateshead.gov.uk/landlordlicensing
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 Any concerns you may have in relation to the proposals 

Please advise if you wish to arrange a separate meeting otherwise you are more 

than welcome to come and talk to us at one of the drop in sessions. If you have any 

queries or would like any further information please contact either: 

Rachel Crosby -Tel:0191 433 2793 email: rachelcrosby@gateshead.gov.uk. 

Gillian Davies – Tel: 0191 4332915 email: gilliandavies@gateshead.gov.uk  

 

Yours sincerely, 

 

Mrs R Crosby 

Senior Environmental Health Officer 

Private Sector Housing 

 

The Avenues 

Proposed Introduction of Scheme: 
Area 1 – Spring 2018  
Area 2 – Spring 2019  
Area 3 – Autumn 2019  

(subject to ongoing consultation) 

 

 

 

Central Area Phase 1 

Redesignation 

Nov/Dec 2017 

 

 

mailto:rachelcrosby@gateshead.gov.uk
mailto:gilliandavies@gateshead.gov.uk
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Appendix K –  Consultation event presentation slides 
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Appendix L –  Consultation event minutes/attendance list 
 
 

SELECTIVE LANDLORD LICENSING CONSULTATION 

3 MAY 2017 

5-7PM 

WHICHKHAM ROOM, CIVIC CENTRE 

 

ATTENDEES 

Gateshead Council Officers 

Peter Wright (PW)- Environmental Health & Trading Standards Manager 

Paul Christer - Environmental Health Assistant Manager 

Rachel Crosby (RC) – Senior Environmental Health Officer 

Anna Tankerville (AT) – Senior Environmental Health Officer 

Carol Atkin – Senior Support Assistant (Minutes) 

 

Landlords/Managing Agents 

Tony Gladstone, Emma Bovingdon (Seal Properties), Steve Bovingdon (Seal Properties), 

Brenda Hernandez (GPLA/Caris Properties), Kim Waugh (GPLA), F Taylor-Kane, E Halberstadt 

(Bridge House), R Crooks, Laura Waugh, D Gwilliam, Mrs Gwilliam, Vin Totton (Action Foundation), 

Barry Singh, Ken Weatherburn (Ken Weatherburn Properties), Phil Brazier, K Gill, T Beckett, 

E Jackson (Spencerscom), B Mitchell, S Kumar, C M Basudev, P Hunter, A Peak (Capital Properties), 

Garry Wilcox, Ray Venus, Nick Raw, Simon Gluck (Northgate Property Management), Alex Shepherd 

(iRent), Tom Jackson (GPLA), not signed in.  Signing in sheets appended. 

 

PRESENTATION OF PROPOSAL AND EVIDENCE BASE - RC/AT 

QUESTIONS AND COMMENTS FROM THE FLOOR 

Eli Halberstadt, Managing Agent for 9 years – (expressed he does not require a response today to 

some of his comments) 

 Prosecutions – there has only been one prosecution, the fine has not been paid and the 

Landlord is bankrupt. RC- more than 8 landlords have been prosecuted and the Team are in 

Court next week for another case for breach of licence conditions.  
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 Issues with Local Authority and Central Government - It takes too long to evict tenants, 

Central Government is to blame.  Tenants receive Legal Aid and cases are often thrown out 

of the Court system. 

 Central Gateshead is getting worse, ASB tenants get rehoused by the Council. 

 Housing Benefit – it takes too long for Housing Benefit to be sorted out. 

 Flytipping – certain streets that have back lanes with adjoining back lanes are more prone to 

flytipping from cars as they cannot be seen from the main streets. 

 The design of Tyneside flats makes noise more of an issue than other types of housing 

 Northbourne Street has more issues with Police attendance. 

 Priority landlords - should be a proactive not reactive approach. 

 The Council has never been seen to force tenants to be responsible for clearing refuse 

accumulations, it is always the Landlords. 

 The Council does not tell tenants not to withhold rent. 

AT – We speak to tenants regarding their responsibilities.  Attachment of benefits can be 

made for flytipping. 

 Issue with flytipping from vans in back lanes, it is not always tenants that are responsible. 

 

Tom Jackson 

 Housing Benefits do not recognise tenancy agreements in terms of giving notice, this should 

be brought in.  Andrew Cox was in agreement. 

 

Nick Raw 

 Questioned Team numbers. 

RC – Currently 1 Environmental Health Officer (4/5 week) for Central SLL, 1 x Technical 

Officer for Swalwell SLL, RC overseeing both schemes 

Proposed new staff – 1 x Senior Support Assistant for licence issues and annual reviews, 1 x 

Technical Officer and 1 x Environmental Health Officer. 

 Difference now that the GPLA is independent from Gateshead Council 

AT – Previously we provided support for GPLA Landlords, now we need to target areas with 

problems with match funding from the Council. 

PW – Clarified that the GPLA previously paid for Kim Waugh’s Post. 

E Jackson 
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 National Statistics website showed that ASB was not worse in the proposed area, crime and 

ASB had increased in Swalwell with 50% of tenants saying that Licensing has not helped.  

Investigation is needed to quantify why tenants move on, is it due to possession/evictions or 

is it tenants’ own choice. 

RC – 86% of residents that we surveyed had said that there had been an improvement in 

crime and ASB. 

PW – Questioned the age of the data. 

ALT – Depends on whether Ward or Borough information was used.  Swalwell is in the same 

Ward as the Metrocentre 

 Agents would be happier to deal with the Council with a phone call instead of letters. 

 

 How much did it cost for Officer’s to check rubbish in back yards by looking over the yard 

walls? 

PW – This was part of the refuse campaign. 

Brenda Hernandez  

 Some landlords will be paying £17k - £18k in the new scheme plus the cost of certificates, eg 

Electrical Condition Report.  This is an additional cost to Landlords in conjunction with 

taxation changes which will have an effect on the rent charged and will be passed onto 

tenants. 

RC - The new scheme will be phased in over a 2 year period.  In the past there has been the 

option of a payment plan available but this has been abused by some landlords who have not 

made payments as agreed. 

 What are we getting for the money, nothing has happened in the past 5 years. 

PW  - an improvement In the area. Please refer to the scheme evaluation reports that have 

been distributed previously for former areas. Aims and objectives were achieved.  

Bernadette Mitchell 

 Has the scheme not already been decided, is this not just a waste of time as the Council are 

interviewing for staff this week. 

PW – We will still employ the staff, funded from reserves – on fixed term contacts. 

Interjection from Eli Halberstadt who said he would be happy to pay the fee for us to spend how 

wished, for us not to introduce the scheme. 

 What is the evidence for Central Redesignation – why hasn’t the scheme worked? 

RC – There have been improvements, eg big reduction in turnover etc but we want to make 

sure that improvements continue. 

 Why should decent landlords be penalised, why not deal with the bad ones. 
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ALT- we can tackle the standard of properties but to tackle the tenants needs Selective 

Landlord Licensing.  There are still ongoing issues that need to be addressed, in Saltwell 

Place for example. 

Brenda Hernandez 

 The majority of properties are in good condition when tenants move in but poor when tenants 

leave.  Even professionally employed tenants leave properties in bad condition. 

  

CM Basudev 

 It has taken 6 years to demolish the properties in the demolition area which was meant to 

improve the area. 

RC – This was part of the Bensham and Saltwell Action Plan and not in the licensing area. 

Who makes and final decision and when? Final decision to be made by Cabinet and Council on 

production of a designation report, responses to consultation to be submitted before 11 June 2017. 

RC – Stakeholders encouraged to continue communicating with the Team for any further information 

regarding the proposals, submit written responses or complete the online survey. Paper copies of the 

survey also available to take away today.   

Final comment from Emma Bovingdon  - criticism of the last Consultation event and request for a 

further meeting.  
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Appendix M –  Summary of National Landords Association meeting 
 

Dear xxx 

Thankyou for meeting with us on 21ST June 2017 to discuss your comments in relation to our 

licensing proposals that you emailed on 12th June 2017. During the meeting we discussed your 

comments in detail, and also noted down any suggestions that you made in relation to the proposal 

to be considered/taken into account when analysing all of the data/feedback received during the 

consultation process. 

You requested that we summarise our meeting in writing which I have done below. Please let me 

know if there is anything I have missed, noted incorrectly or if there is anything else you wish to add. 

Our response is in blue and any suggestions made by you are in red.  

Your comments in relation to our proposal:  

The document would appear to reinforce my belief that Selective Licensing does not resolve the 

problems in the main but moves the problem to another area. The anti social tenants need to live 

somewhere and so will often move to an area that is not subject to licensing. 

We have no evidence to suggest this has occurred in our former and existing licensing areas, 

although appreciate it as a concern. We have worked with landlords and residents very closely to try 

and identify the root cause of behaviour and moderate this rather than move anti social residents 

on. Where all informal approaches have been unsuccessful or tenants have failed to engage we have 

brought in the services of other agencies, signposted, provided support, or as a last resort used legal 

tools available to us as well as encouraging landlords to enforce their tenancy agreements.  We plan 

to work a lot more closely in future schemes with residents and tenants to educate on 

responsibilities and expected behaviours via tenant meetings during the licence application process 

and we are considering setting up a licensing residents group to share information.  

Our previous schemes have resulted in noticeable improvements to areas such as reduced turnover, 

reduced complaints, improvement in housing conditions and an increase in the number of well 

managed tenancies. Full evaluations of our expired schemes outlining the impact of licensing within 

Gateshead  can be found at 

http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing/sunderland.a

spx and 

http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing/SelectiveLice

nsinginChopwell.aspx  

 

 

http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing/sunderland.aspx
http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing/sunderland.aspx
http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing/SelectiveLicensinginChopwell.aspx
http://www.gateshead.gov.uk/Housing/helpsupportadvice/PrivateLandlords/Licensing/SelectiveLicensinginChopwell.aspx
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You suggested that we take time to read up on the application of the licensing scheme in 

Peterborough Council which is a borough wide scheme to obtain ideas .  

The idea of any scheme is that it is for 5 years and should at the end of that time have solved the 

problems.  

We discussed that it is our belief that licensing cannot and will not solve all of the problems affecting 

an area however it can reduce those problems, stabilise the market and improve the appearance 

and reputation of an area. We have always introduced licensing on the basis it will complement 

other initiatives and re generation as a supplementary and underpinning tool and not as a solve all 

approach. The expectations of many are that it will resolve all issues and this is unrealistic. In out re 

designated area we have seen much progress over the last five years, however there are some 

hotspots of ongoing demand and concern where we feel the ongoing intervention of licensing is 

required and without this there is a strong likelihood the standards and practices will revert to pre 

licensing if we allow the scheme to expire. The legislation does not prohibit a LA from redesignating 

an area for further licensing if the appropriate indicators remain and many LA’s have done so.  

It was never designed to be an ongoing scheme that generated money for Local Authorities which it 

appears many are doing.  

The Housing Act 2004 allows a fee to be applied to licensing applications. The fee can be set at a 
level which takes into account the cost of running the SL scheme. Fees cannot be used to raise extra 
revenue for the local authority. Fees must reflect solely the cost of licensing individual properties but 
be sufficient to cover local authorities’ costs in running the scheme as a whole. 

The cost of implementing the schemes over the whole five years is far more than the income 

generated from fees. Existing staffing is funded from the councils general budget and not fee 

income. We do not make a profit.   

In relation to fees 

-You agreed with the principle of a proposed graded fee structure for those landlords that are 

evasive or late in making an application 

- You suggested we consider applying a fee discount for landlords who are an accredited member of 
the NLA (and demonstrate this for the full scheme duration) We agreed we would look at what a 
landlord is required to do to become an accredited member and then consider this. We also 
discussed sharing information between ourselves and the NLA to monitor that landlords were 

attending training etc. You accepted our concern about Landlords who join or become 
Accredited at the start but let it lapse and suggested at looking to give a refund at the end of 
the scheme on production of proof they have been covered for the full term, or alternatively 
ask them to send confirmation annually to us.  

- You suggested a reduced fee for licence renewals and a discount for varying a licence to an existing 

licence holder with a clear record,  
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We also discussed the idea  that on inspecting a property within the first 12 months to find it doesn’t 

meet the required standard that the licence be revoked and a new application requested,  

Your reason for continuance in other areas because Landlords have failed to reaccredit properties is 

not in my opinion a valid reason to justify renewing the scheme.  

A lack of accredited properties in the proposed Avenues area is one of many factors considered for 

licensing – this for the proposed new licensing area and not for the redesignated area.  Accreditation 

levels remain high in the redesignated area as this remained a condition of the licence to maintain 

the standard for the full duration of the scheme. One original objective of the 2012 scheme was to 

improve property standards and through accreditation and programmed property inspections and 

we have achieved this. It is those properties who became accredited on receiving substantial 

financial assistance via the regeneration scheme in the new proposed areas that have failed to 

reaccredit.  

If the properties met the standard during licensing why would they not meet that after 5 years? It is 

just another cost for Landlords to meet and another hoop to jump through. 

We regularly revisit properties where after a few years we uncover that the property no longer 

meets the accredited standard.  This can be due to a number of reasons – the tenants living 

behaviour and they have not advised the landlord of necessary repairs, a lack of effective 

management - the property may not have been visited regularly to check on conditions or 

maintained. If a property has maintained the standard then it will be simply reaccredited and the 

discount awarded. Accreditation lasts for five years so may of the accredited properties in the 

redesignated area will automatically get the discount. Only those never accredited or requiring re 

accrediting will need to be inspected. Costs are expected to be minimum if the property has been 

maintained over the five years.  

The reason that Gateshead has such a high proportion of PRS properties is perhaps because the 

Council do not have enough properties to meet the demand.  

The increase of the sector within Gateshead has taken place over the last decade and not just 

recently – there has been an increase in the buy to let market and the increasing difficulties of 

obtaining a mortgage and getting on the property ladder are other examples. Lower than average 

house prices also make investing in the area a viable option with the opportunity for a minimum 

investment and a worthy return.  

I do think the Council should be putting forward their plans to create more social housing to meet 

demand so that Tenants have the choice rather than implying that all landlords are bad Landlords 

and imposing more regulation.  

There are plans to increase social housing stock within Gateshead. Current Council Plans require at 

least 15% of dwellings on sites of more than 25 properties to be affordable – so either at a social or 

affordable rent. The council is also looking at the release of council owned land for housing 
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development and on some sites it may require a higher than the 15% of social housing – subject to 

viability tests.  The council is also looking at direct housing development itself. A joint venture with 

the Gateshead Regulation partnership which comprises of both social and private housing provider is 

responsible for the new builds and redevelopment of former demolition sites on the cusp of the 

former licensing area. There are currently three phases of regeneration and new builds with 

properties well above the 15% requirement for affordable and social rent. 

Your stats show that 7% of properties have frequent Council Tax changes. However, how many of 

these relate to the PRS?  

The data level we are able to drill this down to is postcode level which is explained in the report, We 

are unable to get this down to property level. As 65% of the properties in the area are PRS in tenure, 

a large proportion of turnover will be within this sector. The specific streets with the highest 

turnover as described within the report are particularly concentrated in PRS. The postcode with the 

turnover containing social stock has been looked at in more detail. Over the same time period only 

three tenants from social stock terminated their tenancies.  

There can be a number of reasons. How many relate to Tenants who left due to rent arrears or 

without ending their Tenancy? In the latter case the landlord will be forced to keep the property 

empty until they can apply to the courts for possession again, which can take 6 months. I think that 

this figure requires more detail to be used as a reason for Licensing. Valid points, but equally reasons 

may be due to dissatisfaction with property, landlord and neighbourhood. Unable to get that level of 

detail. We appreciate and are commonly advised of the issued with HB payments etc and have 

passed these concerns onto colleagues in the relevant department. 

Your document implies that the responsibility for anti social tenants lies firmly with the Landlord and 

is from PRS tenants. How many complaints relate to people not in a PRS property?  

Statistics in relation to the % number of complaints in the PRS received by the Council are within the 

report, meaning that those remaining are from another sector. We fully recognise that an 

individual’s behaviour is their responsibility, however in many cases a LL has more clout with the 

power of the tenancy than we do with informal/formal tools. The support and input from a landlord 

is vital in the prevention of ASB - initially in undertaking robust reference checking and also for 

managing effectively once problems arise.  

Whilst Landlords can endeavour to manage their tenants the courts are very quick to penalise over 

enthusiastic landlords as they are quick to point out the property is the Tenants home and so it is up 

to them how they use it. Most Landlords do not want this hassle and will be keen to work with the 

Council to resolve the problem. However does the Council look to rehouse an anti social tenant 

without a Possession Notice or do you insist that they wait for an eviction notice?  

Current practice is to wait for notice to be issued and in some cases until at bailiff stage 



Consultation Findings Summary Report– Landlord Licensing 
 

October 2017 Page 153 
 
 
 

There is no mention of how many notices were issued by the Council or proceedings taken as a 

result of these complaints. I suspect that this was very few. Also where did these Anti Social tenants 

move to?  

As mentioned previously we have worked with landlords and residents very closely to try and 

identify the root cause of behaviour and moderate this rather than move anti social residents on. 

Where all informal approaches have been unsuccessful or tenants have failed to engage we have 

brought in the services of other agencies, signposted, provided support or as a last resort used legal 

tools available to us as well as encouraging landlords to enforce their tenancy agreements.   In a lot 

of cases tenants with a history of ASB were residing in a property prior to the introduction of 

licensing. Very few are evicted due to the their behaviour that we are aware of. We have asked for 

information as to the nature of possessions from the GPLA but this has not been provided.  

It is also unfair that the social providers in the areas do not have to pay a Licence fee or meet the 

same criteria on Tenants or the properties. 

RSL’S and council stock have always been exempt from the requirements of selective licensing  – 

other regulation and standards exist for these types of tenure. The requirements for property 

maintenance and standards and tenant vetting are very similar,  

You mention that you can reference Tenants and this includes a Police check. However you did 

clarify I believe that this is only done where the Tenant declares they have any convictions.   

In our previous vetting service which ran until June 2016, police checks were carried out if a tenant 

declared convictions, however checks were also carried out in other cases e.g. if we recognise the 

name, have had previous dealings or knowledge of offences or we feel in the information provided 

that there may be the chance of a police history or an applicant is being untruthful. A  Google search 

often tells a tale. By signing the ‘informed consent’ form the applicant gives us the authority to check 

any necessary record for the purposes of deciding an vetting outcome,  

So it is quite possible for them to be approved because they have not been truthful. Having moved 

into the property it is difficult to then get them out for the Tenancy Breach.  Given the Police say 

that a high percentage of offenders live in these areas who probably are the cause of complaints 

where do you expect them to move to and should they all not be Police checked? We are currently 

looking into the resurrection of the vetting’s service within licensing areas. This may be reintroduced 

on a trial basis to begin with to see if it can be provided with existing resources,  This is not a service 

we are required to provide, nor does the licensing fee cover this. We do full y recognise the 

imperativeness of vetting’s and we are working with the police to see if resource will allow for this 

should vetting’s be established. In cases where a tenant has been unsuccessful due to ASB or a 

criminal background we will always signposted to other organisations who specialise in housing 

previous offenders or provide supported accommodation to try and encourage sustainable 

tenancies.  
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Your statistics state that in NE8 4TH, Saltwell Road there is a high proportion are Gateshead Housing 

Company properties and yet even there more than 16.7% have more than 2 council tax changes in 

these properties. So if you believe that Licensing will resolve the problem and increase stability why 

have you not been doing the same with your own properties already? Perhaps the answer is that it 

does not work! The disappointing fact is that social providers in the areas do not have to pay any 

fees, meet the requirements on property or Tenants. So effectively the Private Landlord could evict 

an ASB tenant to find that he is rehoused in the same area by a social provider. This has happened in 

other Councils. See previous response above.  

You state that as part of Licensing you will carry out unannounced visits. May I point out that this is 

in contravention of most Tenancy Agreements which require at least 24 hours notice to be given to a 

Tenant for access. If a Landlord did this then a court would fine them. 

We explained this in detail during the meeting and the reasons for it. The TA is a contract between 

LL and tenant. Powers of entry given to LA’s are a separate matter. Legislation allows us to enter 

with notice in some cases but for properties in SLL areas we have the power to enter without notice 

if we feel there has been a breach of SLL legislation . Unannounced visits would only be to those 

properties where a breach is suspected e.g. an unlicensed property, or a property where we feel 

there has been a breach in licensing conditions e.g. absence of working smoke alarms. It has always 

been our practice to advise landlords of our intention to visit under any other circumstance and we 

will continue to do so. 

You suggested that we make this clearer in any future reports that these visits were for breaches but 

also for tenant matters and not just landlord ones e.g. with the police and immigration.   

If you want a light touch then you should be contacting the Landlord to arrange an inspection and 

give them the opportunity to be present. I am very much against this if it is introduced and would 

look to try and have it stopped. 

We will continue to work with LL and agents as we have with every scheme to obtain entry with 

notice to undertake inspections for the purposes of accreditation or to see if a property meets the 

legal minimum standard. We have done so for every scheme to date and this has worked well. LL 

given the option to attend and we would welcome this as means we can point out any issues at the 

time and discuss.  

The document mentions meetings with Tenants to explain what is expected of them. However it 

does not mention anywhere the expectation that the rent will be paid in full each month as if it is 

not, the Tenancy will be terminated.  

Ultimately it is the responsibility of the LL to ensure this is fully covered in the TA and any sign up 

meetings/viewings etc. As part of the tenant meeting we will be reinforcing this point to tenants 

when we discuss their responsibilities and obligations as well as during any subsequent meetings 

with tenants during the scheme-making every contact count as much as possible  
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Regarding the fees you propose charging I would take issue with the proposed amounts. You state 

that the fee income is merely to cover the costs of implementing the scheme. If we assume that 

everyone applies correctly when introduced you will receive 

300 @£750 totalling         £225000   

850 @ £750 totalling        £637500  

Total income                      £862500   

The fee structure was discussed in detail at the meeting. You had missed the proposed discounts 

when reading through the fee structure and therefore your projections were a lot higher than the 

reality,  

The standard fee is £550 and we will be allowing LL to make applications in the three month lead in 

if the scheme is agreed. We have projected that approx. 90% of applications will use this route – the 

fee remains the same as it has for the last five years. Figures therefore over projected and not all 

properties will require a licence as a % will be also be exempt. Your projections also didn’t include 

the £100 discount either to make many applications 450. Over 60% of properties in the re 

designated area are currently accredited  

Colleagues in Finance are currently working on a fee model to estimate projected income and to 

provide a summary of the cost of a licence and what this entails. This information will be provided in 

due course.  

I do not believe that it will cost the Council that amount of money to vet , approve and issue the 

licences, especially as there will be multiple licences for one landlord. This is merely an opportunity 

to make money from the PRS and cover the costs of Council officers. See licence issue cost – fee also 

covers the cost of administering the scheme over five years so inspections, visits, campaigns, 

enforcement work etc. We have never and do not make any profit. We are restricted from doing so 

and fee income is more than matched by the councils budget.  

This figure will increase where Landlords do not apply quickly and I do not have a problem with you 

charging for your time in chasing those who do not apply but do have a problem with the amount 

you are proposing to charge. 

This is especially relevant where a Landlord may have several applications or already has a licence in 

another area. These people should receive a discount as the work is not the same for each 

application. We have looked at this very closely and there is no visible saving – an application for a 

subsequent property still requires the same amount of inputting on our system, the creation and 

provision of the same amount of paperwork, and the licence and property itself are subject to the 

same checks and monitoring over the five year period as any other. As we do not insist on DBS 

checks multiple applications do not result in less checks by staff as the landlord signs a signed 
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declaration. If anything the amount of time is reduced for the applicant as there is less paperwork to 

complete at the application stage.  

You suggested that we should consider a discount for applications in relation to multiple properties.  

There should be a large discount for those Landlords who are Personally Accredited with The NLA or 

similar as they have shown that they have taken the trouble to undergo training and be 

professionally qualified. As a generalisation these people usually also have properties that are of a 

good standard and safe for Tenants. They would need less training than others and usually keep 

abreast of changes themselves. They surely are the type of Landlords that you are looking for in the 

areas and across the Authority. In previous schemes we have offered discounts for those landlords 

who have shown a level of commitment to the private rented sector – either through association 

membership or good property condition via accreditation, with the agreement being that the 

membership will remain in place for the full licensing period and that the property will maintain the 

accredited standard for the whole licensing period. We have found in many cases that licence 

holders take advantage of these discounts , in particular the association membership where many 

have simply joined for one year only to benefit from the discount and then have failed to re-join for 

the following years which is ultimately a breach of licence conditions. This has led to an 

unprecedented amount of chasing and follow up from licensing Officers whose time would be better 

spent being present and active within the community. Membership is also on the basis that 

landlords will utilise many of the services available to them and we have come across landlords who 

do not utilise the services. We also continue to receive complaints about landlords in relation to 

management and property condition where they are members of an association.  

You suggested that consideration be given to discount for landlords who are accredited with the NLA 

– and advised that landlords who have such membership are required to attend a training course 

and provide evidence of ongoing training. We will look into what this entails in more detail and as 

this membership requires a more in-depth application process – we will look to consider this when 

deciding on the final fee structure. 

Your system of Accrediting property may mean a property is of an acceptable standard but does not 

mean the Landlord is up to date and a good manager of the Tenancy. 

Regarding a payment scheme I do think that where a Landlord has several properties it is not 

unreasonable to allow this cost to be spread over several months. However I would agree that if the 

plan was breached then they would be liable for the full amount immediately. Why not get a 

standing order completed and sent to their Bank just as a Landlord would do for rent payments. We 

are considering this for landlords with larger portfolios. Unfortunately this has been offered 

previously and the system abused – landlords making one payment and then needing to be chased, 

or using the six months as an interest free loan and paying on the last day of the fifth month, This 

has result in an unprecedented amount of unnecessary chasing by Officers and legal. Future 

proposed areas have been split to allow for phased payments and time for landlords to prepare.  
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We disused the idea to insist on direct debit payments for this purpose rather than relying on 

a  landlord to ring each month to make a payment – on the agreement that if one direct debt 

payment is missed – the next payment will be for the full remaining amount.  

Peterborough Council had similar problems to Gateshead in that several areas were problematic and 

they realised that by introducing SL in some would simply move the problems to another part. Their 

solution was to introduce Licensing across the whole Borough but the cost was £850. However if you 

were an Accredited Landlord with the NLA or similar this was reduced to, from memory, around 

£250 for the 5 years. They did require Landlords to attend some courses during the period but it was 

seen as much more acceptable and achieved a much better result. Most Landlords went out and 

became Accredited. Perhaps you might like to consider that as another way of dealing with your 

problem. As above 

 Further suggestions you made during the meeting were 

-          A pre vetted tenants service – tenants are vetted in advance and given a card which 

confirms they have been checked and are good to go. The status would last for a pre 

determined length of time e.g. 6 months before they need to be vetted again,. 

Northumberland council have ran something similar and means that tenants are ready to go 

at the stage of requiring a property so it reduces down periods of vacancy etc and makes the 

whole process a lot easier.  

-          A further meeting with landlords who provided lengthy responses to the consultation once 

we have considered all feedback and made any teaks to the proposals. You offered to chair 

this meeting and we discussed how it would provide an opportunity to present any changes 

to the final proposal and to involve those landlords in that process, This is something we are 

most certainly considering and thankyou for your offer to chair.  

-          To obtain more insight into contractual tenancies and their implications within SLL and for 

landlords in general.  

-          That the status of a licence application should be made clear online e.g. application 

received, issued, in progress etc as well a once issued and place don’t he public register  
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Appendix N –  Topline data – The Avenues  
 

Topline Data (raw data) is available as a separate document on request due to its 

size 

 

Appendix O –  Topline data – Redesignation  
 

Topline Data (raw data) is available as a separate document on request due to its 

size 

 


