
Is an Empty
Property causing
you problems?



This leaflet gives you more information on how
Gateshead Council can help you if you are
experiencing problems because of an empty property.

Is an Empty Property causing you problems?

There are approximately 4000 empty properties in Gateshead at any one time,
over half of these are vacant for longer than six months.   From a surge of new
build properties standing empty, to increased repossessions as a consequence
of the ‘credit crunch’, long-term empty properties continue to cause problems to
the residents of Gateshead.  In some cases the owners may have abandoned the
property altogether.

As part of a national push to get empty properties back into use, the Council
has appointed an Empty Property Officer dedicated to help deal with these
issues and encourage the owners of empty properties to bring these much
needed homes back in to occupation. This officer is supported by the Private
Sector Housing Renewal Team to tackle the increasing numbers of vacant
properties going to waste in Gateshead.  

If you live next to an empty property you may want to
know what can be done about it. 

What can the Council do about an empty property?

There are many ways the council can deal with empty properties.  We target
long-term vacant properties and their owners are encouraged to take action to
return them to residential use.  Occasionally we need to take enforcement
action against owners who continue to leave their property empty.

Where we have received complaints about public health issues, such as a large
build up of rubbish or the property is open to unauthorise access and such like,
we can:

� Work with owners so they can voluntarily fix the problem, or

� Serve Notice on owners whose property is causing Statutory Public
Nuisance where they have failed to willingly remedy the cause, or

� Carry out the works ‘in default’, should an owner refuse to comply with the
terms of the Notice within the timescale given. 



We can offer landlords and owners:

� Free advice and assistance. 

� Financial assistance for repairs to bring properties back into use (only in
certain circumstances).

� An introduction to the Gateshead Private Landlords’ Association to benefit
from its membership.

However, in some cases properties may continue to be left empty, resulting in
further deterioration and may attract crime, vandalism and anti-social
behaviour. In these situations we have a variety of options available to bring
properties back into use. 

What can I do if the empty property is physically
affecting my property?

If your property is suffering from a physical problem such as dampness or dry
rot which has its origins in the disrepair of an adjoining empty property, in these
circumstances we may not be satisfied that a statutory nuisance exists. Even if
it is not a Public Health Nuisance it could constitute a Private Nuisance.  

The Environmental Protection Act 1990 offers an alternative which allows
individuals or groups to bring their own action as a Private Nuisance. This
means that a private property owner could be able to take a civil action against
another owner whose property is affecting his property and a private nuisance
can be demonstrated.  

The test for this is the effect that the situation has on you. It must either be
prejudicial to the health of you or others living in your property, or a nuisance in
that it interferes with your enjoyment of your property. It is not sufficient, for
example, if you are disturbed by something which is merely an eyesore.  
The common sense test which the Court applies is “Is the activity or situation
unreasonable or excessive or both in the opinion of the ordinary man in the
street; not somebody who may be oversensitive or in unique circumstances?” If
you consider the answer to be “yes”, then you could proceed with reasonable
confidence.

This action should not be taken lightly and may lead to poor relations with
your neighbouring owner.



What is the procedure for Private Nuisance action?
An occupier of any premises affected by a nuisance may complain directly to a
Magistrate Court and request a hearing to consider the issue of a Nuisance
Order.  

Complainants should take the following actions:

� Before contacting the Court, if possible discuss the problem with the person
who you consider to be responsible. Explain how you are affected and be
prepared to agree a compromise. Where direct contact is not practical, write a
letter to the person responsible expressing your concerns. Keep copies of all
correspondence.

� Follow up any agreement in writing and keep notes of any discussion. 

� If the problem persists, collect evidence, such as photographs or professional
reports.

� It is essential that your information is accurate, dated, detailed and honest.
Do not be tempted to exaggerate. Your evidence should allow you to “Paint a
Picture” for the Magistrates in order that they may appreciate your problem.

� It is possible to make the complaint to a Magistrates Court without the
benefit of legal advice but you are strongly advised to familiarise yourself
with Court procedure. In practice, the Clerk of the Court will guide you though
the legislation, but you will need to present your own evidence.

� The first stage at the Court is the issue of a summons on the person
responsible for the nuisance. The summons requires that person to attend a
hearing. On arrival at the Court, go to the office and explain that you wish to
request a hearing under S.82 of the Environmental Protection Act 1990 and
that you wish for a summons to be issued. A member of staff will guide you
through the relevant procedures and you should take with you your evidence
to demonstrate that you have an arguable case. You must be able to give
them the full name and address of the person you consider to be responsible.

� The Court will decide if the case is arguable, or will indicate what further
information would be required. When satisfied they will issue the summons and
notify you of a hearing date. A small charge will be made for the issue of the
summons. The hearing date will be at least 21 days after the date of the summons.

� You should continue to keep records and to gather other evidence up to the
date of the hearing and you should take this with you to present on the day.
You will need at least 3 copies of all your evidence which must be submitted
to the Court before the hearing (the Court will advise you on this). Your
evidence should be well-organised and in datal order. Each item must be
referred to in your submission - they should be numbered to enable them to
be easily identified.



� At the hearing, the Magistrates will invite you to put your case, using
witnesses where appropriate. They will then invite the defendant to respond.
It is important to bear in mind that the defendant may be legally represented,
and they may put questions to you.

� After hearing the evidence, the Magistrates may be satisfied that the alleged
nuisance exists, or is likely to recur. In that case, the Court must make an
order which requires the defendant to abate the nuisance and/or prohibit it’s
recurrence. They will specify a time limit and may specify works to be carried
out. The Magistrate also has the facility to impose a fine, and to require the
defendant to pay any expenses you have incurred.

If the Magistrates decide that there is no Statutory Nuisance, they will not issue
an Order, and costs may be awarded against you.

How can I trace the owner of an empty property? 
Tracing an unknown or absent owner is the first step towards bringing an empty
property back into use or taking Private Nuisance action. The following steps
outline the steps you can take to find the name and whereabouts of an owner: 

� Post a notice on the door of the empty property stating that you would like to
contact the owner. Talk to other neighbours, they may know something about
the owner. This method costs nothing and can often yield valuable
information about an empty property.

� Next, try a search of the District Land Registry, which has information on all
owners of registered land. Durham Land Registry can be contacted on 0191
301 3500 or e-mail customer.service@landregistry.gov.uk . You will be charged
a small fee.  This is a useful way to find the owner’s name, but the address
given is often the same as the empty property address. If the land is not
registered, the Land Registry will not have any information. 

� If unsuccessful, try a search of the Land Charges Registry. This will reveal the
owner’s details if there are any charges against the property (e.g. a second
mortgage) or if bankruptcy papers have been filed. Land Charges Registry
can be contacted on 01752 635 600.  You will be charged a small fee.

� Once you know the owner’s name, it may be possible to trace him/her via a
search agency – look in your local Yellow pages under “Detective Agencies”
or contact the Talking Pages. This is often the easiest way to trace an owner’s
whereabouts, but you may have to pay a fee. Fees for such services can range
from £20 to around £200. 

If the owner of the empty home has died and the will is disputed or the heirs do
not come forward, the property can sit ‘in limbo’ while the identity of the new
owner is being established. 



Reporting An Empty Property

If you know of a property standing empty and causing problems,
whether it is council or privately owned, then contact us for advice
and assistance:

The Private Sector Housing Renewal Team
Development and Enterprise
Gateshead Council
Civic Centre
Regent Street
Gateshead NE8 1HH

Tel: 0191 433 3000 
Tel: 0191 433 3376 Empty Property Officer direct line

Or email to: privatesectorhousingcivic@gateshead.gov.uk

The Empty Homes Agency website can also provide information on
this matter www.emptyhomes.com. The Empty Homes Agency has a
web page where reports of empty properties in our areas are
forwarded to us, this can be found at www.reportemptyhomes.com. 

Whichever way the empty property is reported to us we will
investigate and take whatever steps are appropriate.

Other information leaflets in this series:

� Empty Properties in Gateshead – an overview
� Bring Your Empty Property Back into Use
� Letting your Empty Property 
� Empty Property and Enforcement

These are available free of charge from 
The Private Sector Housing Renewal Team.



Other useful contacts

Northumbria Police
High West Street
Gateshead 

Tel: 0191 454 7555

Citizens Advice Bureau
5 Regent Terrace
Gateshead 

Tel: 0191 477 1392

Gateshead Private Landlords’ Association
Civic Centre
Regent Street
Gateshead 

Tel: 0191 433 2893

For more information about 
Gateshead Council Services including housing services:

www.gateshead.gov.uk
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