
Adult Social Care  
Standards for Carers
Keeping Adults Safe From Harm



For further information contact Adult Social Care Direct:

Telephone: Adult Social Care Direct 0191 433 7033, 24 hours a day, 365 days a year

In person:  Gateshead Civic Centre: Monday - Thursday, 9.00am - 4.30pm, Friday, 9.00am - 4.00pm

Email: adultsocialcaredirect@gateshead.gov.uk 
 www.gateshead.gov.uk

If you contact us about your safety or that of 
someone else, you can expect that: 

• Your enquiry will receive prompt attention.   
If you are contacting us about someone else, 
we will contact them as quickly as possible: 

- if there is immediate danger we, or one of 
our partner agencies, will aim to contact 
you or the person you are concerned 
about straight away.

- for other reports of abuse we will normally 
make contact within five working days. 

• The person dealing with the report will work 
with you, or the person you have contacted 
us about, to help make any decisions.  We will 
provide help and support in taking action to 
try to end the abuse and ensure that it does 
not happen again.

• We will make sure you are told what is 
happening and will keep you involved if you 
so wish.  Your wishes and views are a central 
part of the process. 

• You will be able to nominate someone to 
contact us on your behalf if you wish, or 
someone to speak and act for you. 

• We will not normally take action or share 
information with other people without 
the permission of the person who is being 
abused.  The only exception to this is in 
situations where other people may be at risk 
of abuse. 

• If the adult at risk is unable to speak for 
themselves, they can choose someone to 
act on their behalf such as a friend or family 
member.  If this is not possible or if you wish 
for someone independent to support you, 
let us know and we can arrange to do this on 
your behalf. 

• We will provide you with feedback of the 
outcome of any investigations. 

• We will give you the opportunity to tell us 
about the support you received, once the 
investigation is completed.

Adult Social Care - Standards for Carers
Keeping Adults Safe From Harm
Gateshead Council is committed to protecting adults at risk from abuse.  Abuse can happen 
anywhere, and can vary from treating someone in a disrespectful way which significantly affects 
their quality of life, to causing actual physical suffering.  We are committed to preventing the 
abuse of adults and responding promptly when abuse is suspected.  As a carer, there is an 
expectation that you will make every effort to ensure that the person you are caring for is kept 
safe from harm.

As a carer you can also rely upon the Safeguarding Adults procedures to provide you with support 
and protect you from harm whilst caring for another.  If this is the case, you can contact Adult 
Social Care Direct.  


