
Adult Social Care  
Standards for Carers 
in Gateshead



Gateshead Council is committed to providing 
high quality services to carers.  We will always 
work with you to ensure you are willing and 
able to continue in your caring role, either fully 
or partly.  If you are a carer, we will offer you a 
carer’s assessment to identify what support you 
need to continue in your caring role.

We define a carer as:

“Someone of any age who provides unpaid 
support to family or friends who could not 
manage without this help. This could be caring 
for a friend or family member who due to 
illness, disability, a mental health problem 
or a substance misuse problem cannot cope 
without their support” 
(Adapted from the Carers Trust) 

We support carers by offering them a carer’s 
assessment in their own right and services to 
support them. 

We will assess people’s needs and concentrate 
on those with the greatest need.  We will also 
work out whether you have to pay anything 
towards the cost of your care. 

The aims of Adult Social Care Services are to: 

• Enhance the quality of life for people with 
care and support needs

• Delay and reduce the need for care and 
support

• Ensure that people have a positive 
experience of care and support

• Safeguard adults whose circumstances make 
them vulnerable and protect them from 
avoidable harm

• Treat people fairly and equally and not 
discriminate against anyone because of their 
views, beliefs and culture.

Our information sheets tell you what you, 
as a carer, can expect from Adult Social Care 
services. 

We are committed to ensuring that people who 
use services provided or commissioned by us 
are treated with dignity at all times. The Dignity 
in Gateshead Policy and Charter clearly sets out 
what is expected from all our services. 

In order to provide and maintain a good quality 
assessment service you can help us by treating 
our staff with courtesy and respect, keep 
appointments and let us know if you cannot 
make them and by telling us how you think we 
are doing.

What carers can expect from us


