
When we think of our priorities for keeping vulnerable adults 
safe, we normally think about how to identify if someone is 
being abused, or someone is unable to look after themselves. 
Over this last month many of us having been thinking more 
about how to keep people safe from disasters – from fire, or 
terrorist incidents.

After the horrors that we saw at Grenfell Tower in London, 
the Gateshead Safeguarding Adult Board has been active 
in looking for assurance that nothing similar could happen 
here. We made early contact with Gateshead Housing Company, the Tyne & Wear Fire 
Service and the Council, who have responded carefully to our various questions. At our 
meeting in July, the Gateshead Housing Company set out how they have checked that 
none of the same cladding used at Grenfell is involved in any blocks within Gateshead. 
They explained the many arrangements they already have in place for ensuring fire 
safety in their blocks, and the fire service discussed their recent fire safety checks, and 
the work they have been doing to reassure tenants. The Council gave us assurance that 
should a tragedy happen here in Gateshead, they have emergency plans to respond. 

Nobody can ever be certain that a tragedy cannot happen here. But all of us on 
the Board asked careful questions of the key agencies, and we received clear and 
thoughtful answers. As the public enquiry throws up new answers to what happened 
in London, we will revisit the issue here in Gateshead.

Safeguarding really is everyone’s business. All agencies have a role in keeping our most 
vulnerable residents safe. All staff have a duty to keep safety at the front of their minds. 
And all of us, as individuals, should think of what we can each do to promote the safety 
and wellbeing of our neighbours. 

Sir Paul Ennals 
Independent Chair, Safeguarding Adults Board 
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Foreword

Introduction
The Care Act 2014 enshrined 
in law the principles of 
Safeguarding Adults. This will 
ensure that the most vulnerable 
members of our community are 
given protection and support 
and will help them to live as 
independently as possible. The 
Care Act also places a duty on 
the local authority to establish 
a Safeguarding Adults Board. 
With the principle of partnership 
in mind we have produced 
this newsletter which we will 
circulate on a quarterly basis 
and will include content such 
as organisational updates, case 
studies, legal reforms, training 
opportunities and practice 
guidance.

In this issue:

• Spotlight on co-production

• Department of Health – 
Learning from Safeguarding 
Adult Reviews (SARs)

• Probation Champion of the 
Year 2017

• Chase Park Festival

• Gateshead Homelessness and 
Multiple and Complex Needs 
Health Needs Assessment

• Gateshead Homelessness and 
Multiple and Complex Needs 
Health Needs Assessment

• Training

• Consultations



Her Majesty’s Prison and Probation 
Service recently held the Probation 
Champion of the Year Awards 2017 in 
Crewe.  It was an outstanding night 
where the dedication, professionalism 
and innovation of probation staff across 
the NPS and CRCs was showcased 
and recognised.   We were delighted 
that Gareth Key, Probation Officer at 
Gateshead Local Delivery Unit was a 
finalist in the ‘Changing Lives’ category - in 
which probation staff are nominated by 
service users.   

In this case the father of a service user had 
written a lengthy, heartfelt and touching 
letter of commendation regarding 
Gareth’s work with his son.  With Gareth’s 
support the heavily convicted offender, 
previously full of contempt for probation, 
had turned his life around and completed 
his period of supervision without 
reoffending or breach.  That meant the 
public were protected and there were no 
further victims.

The nomination was a reminder that it’s 
not just ‘what’ we do in our daily work, 
but ‘how’ we do it, that can make such 
a difference.   Approach and attitude is 
massively important in supporting even 
the “simplest” of engagement so that it 
can have a significant and lasting impact 
on the people we work with and benefit 
not only the individual, but their family 
and wider communities. 

Gareth demonstrated a high standard of 
practice and professional values, beliefs, 
attributes and behaviour to which we 
all aspire and he is a credit to our Local 
Delivery Unit and to the North East 
Division.   

It was a fantastic celebration on the 
night, when Gareth won not only his own 
category, but was also named overall 
Probation Champion of the Year 2017! 

Probation Champion of the Year 2017

Department of Health – Learning 
from Safeguarding Adult Reviews (SARs)
The Department of Health has 
commissioned The Social Care Institute 
for Excellence (SCIE) and Research in 
Practice for Adults (RIPfA) to improve the 
quality and use of safeguarding adults 
reviews (SARs). 

The initial phase of work runs from March 
2017 to March 2018 to draw together 
and develop an online library of open 
access resources on the SCIE website 
containing reviews, reports, guidance and 
tools to support practitioners working 

in safeguarding. National safeguarding 
networks will be involved to ensure that 
stakeholders’ views and knowledge are 
represented in the development of the 
resources. 

The space will provide open access to 
SAR reports alongside a search function 
to support easy navigation. There will be 
analysis of the reports to identify trends 
and emerging issues, and translation of 
this analysis into user-friendly materials 
containing key messages for practice. 

Spotlight on 
co-production
In this issue we are going to shine 
the spotlight on the subject of co-
production.

Co-production is about developing 
more equal partnerships between 
people who use services, carers and 
professionals. Co-production can 
help make the best use of resources, 
deliver better outcomes for people 
who use services and carers and 
build stronger communities. 

A key lesson of the Francis, and the 
Winterbourne View inquiries is that 
service providers need to develop 
more equal partnerships with 
people who use services and carers. 
Professionals, service users and 
carers all have vital contributions to 
make in order to improve quality of 
life for people and communities.

The Care Act 2014 is one of the first 
pieces of legislation to specifically 
include the concept of co-
production in its statutory guidance 
and it offers the following definition: 
‘Co-production is when an individual 
influences the support and services 
received, or when groups of people 
get together to influence the way that 
services are designed, commissioned 
and delivered’.

If you would like further 
information please contact Carl 
Taylor from Gateshead Council’s 
Commissioning Team on 0191 
433 246.

Chase Park Festival 
A live music event (Chase Park Festival) 
is being held on Saturday 26 August at 
Saltwell Park from 12pm – 9pm. This is 
an event for people of all abilities and is 
the biggest open air event of its kind in 
the UK.

Music festivals can be extremely 
prohibitive for disabled people. For 

example, have you ever considered 
the logistics of navigating a wheelchair 
through muddy fields and swarming 
and excitable crowds?

The Chase Park Festival provides 
disabled people with the opportunity 
to be involved in an activity that most 
people take for granted. It is also a 

chance for them to enjoy a feel good 
community event that can help improve 
their sense of wellbeing.

The event is family friendly, fully 
inclusive and tackles many of the social 
and cultural issues faced by people with 
disabilities or long-term illnesses.

If you would like further information please go to their website http://www.chaseparkfestival.co.uk/



Gateshead Homelessness and Multiple and  
Complex Needs Health Needs Assessment 
Gateshead Health and Wellbeing 
Board requested the undertaking of 
a Health Needs Assessment (HNA) 
around the subject of homelessness. 
A HNA is a tool for change that is 
used to identify the health needs of 
a particular population, with similar 
characteristics, or a population in 
a particular geographical area. The 

focus of this HNA was on vulnerable, 
homeless adults with enduring 
multiple and complex needs.

The aim of the HNA was to assess 
the scale, nature and impact of 
homelessness combined with 
complex and multiple needs in 
Gateshead in order to provide 

information which can be used to 
address the wider detriments of 
health and influence strategies and 
actions to prevent and alleviate 
homelessness and reduce health 
inequalities for this group.
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Training
Gateshead Council employees and our multi-agency partners can access the training offered in Safeguarding & 
Community Safety training directory via the following link: Safeguarding & Community Safety Training 

Applying for training
Our Learning and Development Self Service facility gives you access to your own account where you will be able to 
request, view, amend and cancel your learning and development activity. 

Gateshead Council employees

You will already be automatically registered. Find the ‘My HR and Payroll’ icon on your desktop and log on using your 
account details. To access this system on home pcs, mobile devices or tablets, visit My HR and Payroll 
Learning and Development Guide - for Employees

Non Gateshead Council employees

There are 2 steps:

Step 1: First time registration

Complete the first time registration form, go to Non Council Employees - Registration. You must ensure that your password 
is exactly 9 characters, for example Welcome10. Upon receiving your form the Workforce Development Team will validate 
your account and you will be sent login details, this will take approximately 24 hours.

Step 2: Log into Learning and Development Self Service

On receipt of your login details, go to L and D Self Service and enter your details. You will then be able to search for and 
apply for learning events. Learning and Development Self Service user guide - non Gateshead Council

If you would like further information please call Jill Harland on 0191 433 2940 and a copy of the report, 
including recommendations, can be downloaded from the council’s website

http://www.gateshead.gov.uk/Learning/Safeguarding-and-Community-Safety-training.aspx
https://ce0074li.webitrent.com/ce0074li_ess/ess/index.html#/login
http://www.gateshead.gov.uk/DocumentLibrary/Training-directories/Learning-and-Development-Guide-for-Employees.pdf
https://online.gateshead.gov.uk/eventcancellation/itrent_registration.aspx
https://ce0074li.webitrent.com/ce0074li_ess/ess/index.html#/login
http://www.gateshead.gov.uk/Learning/Course-description/Learning-and-Development-Guide-for-Externals.pdf
http://www.gateshead.gov.uk/DocumentLibrary/JSNA/FINAL-Gateshead-Homelessness-Health-Needs-Assessment-May-2017.pdf


If anyone would like further information about the work of the  
Safeguarding Adults Board or have any items you would like to include in a forthcoming 

newsletter please contact the Business Manager on 0191 433 2378 or email 
markmccaughey@gateshead.gov.uk

As this is my final newsletter as the Safeguarding Adults Board Business Manager  
I would like to offer my thanks to all partners for the support and guidance they have given 
to me and for the work they do to safeguard adults in Gateshead. It has been an honour to 

work with such hard working and committed professionals.

Mark McCaughey 
Safeguarding Adults Board Business Manager

Consultations
Strategic review of carers

• The second stage of the strategic review of services for carers has now started.

• Gateshead Council need to hear from voluntary organisations, health/social 
care professionals, employers who support carers and educational reps.

• Partners are being asked to raise awareness of this consultation and to 
encourage people from the groups above to take the time to complete the 
questionnaire which can be found in the current consultations at www.
gateshead.gov.uk/consultation

Supported housing for complex needs consultation

• Gateshead Council are currently reviewing their provision of supported 
housing for complex needs which is designed to help vulnerable people live 
as independently as possible. 

• They need to hear from current users or those who have previously accessed 
supported housing. 

• Partners who work with vulnerable people are being asked to raise awareness 
of this consultation and to encourage service users to give their views.  

• You can find the consultation at www.gateshead.gov.uk/consultation

Staffing changes at 
Gateshead Council
From 1 August 2017 Carole 
Paz-Uceria will be returning 
to her post of SAB Business 
Manager following maternity 
leave. Carole can be contacted 
on 0191 433 2378 or via email 
to carolepazuceria@gateshead.
gov.uk

Clare Ault is leaving for pastures 
new and will be moving 
to South Tyneside Council 
to manage the integrated 
health and social care services 
for learning disabilities, 
safeguarding and mental health. 
We wish Clare good luck in her 
new role and offer our gratitude 
for the sterling job she has done 
for Gateshead Council over the 
years.
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