
“When people talk about safeguarding, they tend to think 
about an activity which is delivered by professional staff – 
social workers, nurses, police officers and others whose job 
involves keeping people safe. It is true – keeping a vulnerable 
adult safe does require work from many people. But it also 
requires input from the adults themselves. In the past, public 
services have been too quick to try and carry the whole 
responsibility; instead, we should be thinking more about 
how we can help people to keep themselves and their friends 
or families safe.

“Vulnerable adults living in the community are particularly prone to forms of abuse 
from strangers – scams on the internet, financial fraud from doorstep visitors. Is there 
more we can do to help people spot the fraudsters and the scammers? Can we give 
clearer advice to friends and families on what to look out for?

“Can we use the power of people in the community more effectively, too, to spot those 
needing help, and to give them support? In recent years we have come across many 
distressing examples of self-neglect, where people have found it harder and harder to 
look after themselves or their homes, and living conditions have slid to such an extent 
that their homes are not fit to live in. It can become a vicious spiral of decline – getting 
harder and harder to cope, so caring less and less. Yet in most cases someone local 
had been aware that something was not right – they just might not have known what 
could be done to help. People have the right to decide how to live their own lives 
normally – and within reason we have to respect that right. But have we all become too 
prone to watch from the sidelines as things go wrong for a person, because of our fear 
of being thought an interfering busy-body? 

“During the coming year I hope we can develop our thinking in this area, and help 
everyone within Gateshead to become better neighbours to those around them.” 

Sir Paul Ennals 
Independent Chair, Safeguarding Adults Board 
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Foreword

Introduction
The Care Act 2014 enshrined 
in law the principles of 
Safeguarding Adults. This will 
ensure that the most vulnerable 
members of our community are 
given protection and support 
and will help them to live as 
independently as possible. The 
Care Act also places a duty on 
the local authority to establish a 
Safeguarding Adults Board. 

With the principle of partnership 
in mind, we have produced 
this newsletter which we will 
circulate on a quarterly basis 
and will include content such 
as organisational updates, case 
studies, legal reforms, training 
opportunities and practice 
guidance.



Safeguarding Adults Boards have a 
duty to carry out a Safeguarding Adult 
Review (SAR) when an adult at risk dies 
as a result of abuse or neglect, whether 
known or suspected, or is still alive but 
has experienced serious abuse or neglect 
and; there are concerns that partner 
agencies could have worked more 
effectively to protect the adult. 

The purpose of a SAR is to ‘promote 
effective learning and improvement 
action to prevent future deaths or serious 
harm occurring again’. The aim is that 
lessons can be learned from a case and 
those lessons applied to future cases to 
prevent similar harm happening again. 
The purpose of a SAR is not to hold any 

individual or organisation to account 
as other processes already exist for 
that purpose, i.e. criminal proceedings, 
internal disciplinary procedures, CQC 
regulations. The process is a multi-agency 
review which seeks to determine what 
relevant agencies and individuals could 
have done differently that could have 
prevented harm or death from taking 
place.

If you would like further information 
or would like to refer a case into the 
SAR process please contact Mark 
McCaughey on 0191 433 3174 or via 
secure email to markmccaughey@
gateshead.gcsx.gov.uk 

An introduction to  
Safeguarding Adult Reviews

Spotlight on modern slavery
In this issue we are going to shine the 
spotlight on the subject of modern 
slavery. 

Modern slavery is a serious and brutal 
crime in which people are treated as 
commodities and exploited for criminal 
gain. The true extent of modern slavery 
in the UK, and indeed globally, is 
unknown. Modern slavery, in particular 
human trafficking, is an international 
problem and victims (who may be 
European Economic Area (EEA) or non 
EEA nationals) may have entered the 
UK legally, on forged documentation 
or clandestinely, or they may be British 
citizens living in the UK.

There is no typical victim of slavery. 
Victims include men, women and 
children of all ages, ethnicities and 
nationalities. However, it is known to 
be more prevalent among the most 
vulnerable in our society or within 
minority or socially excluded groups. 

Approximately 53% of victims in the 
UK are women, and 46% are men (<1% 
transsexual, <1% not recorded). Poverty, 
homelessness, limited opportunities 
at home, lack of education, unstable 
social and political conditions, economic 
imbalances and war are some of the key 
drivers that contribute to someone’s 
vulnerability to becoming a victim of 
modern slavery. 

In Gateshead we have recognised this 
emerging theme and the Resilience 
& Emergency Planning Manager has 
produced an operational response plan. 
This will provide professionals with a 
framework to use if they come across any 
cases of modern slavery. 

For further information on the 
operational response plan please 
contact David Patterson on 0191 433 
2807 or via email to davidpatterson@
gateshead.gov.uk. If you are 
concerned that someone may be 
a victim of modern slavery please 
contact the Police for advice and 
assistance. 

Mate crime
Mate crime is a form of abuse and 
exploitation that professionals 
have been largely unaware of until 
relatively recently. It can affect many 
people within our communities, 
particularly if they already have other 
vulnerabilities. Mate crime happens 
when someone ‘makes friends’ with 
a person and goes on to abuse or 
exploit that relationship. The main 
intention of the relationship, from 
the perpetrators point of view, is 
likely to be criminal in nature. The 
relationship is likely to be of some 
duration and, if left unchecked, 
may lead to a pattern of repeat and 
worsening abuse. 

Mate crimes are likely to happen 
in private, often in the victim’s own 
accommodation. They can also 
happen via social media, where 
victims are financially or sexually 
exploited after being befriended 
online.

Mate crimes often occur within 
long-term relationships, which 
may have started out as genuine 
friendships. They can appear to be 
real friendships to many observers 
and professionals can be so 
delighted that their service user has 
a “friend” that they don’t question 
the relationship any further. 

Some indicators of mate crime to be 
aware of are:

•  Bills not being paid, a sudden lack 
of money, losing possessions, 
suddenly changing their will.

•  Changes in routine, behaviour, 
appearance, finances or 
household (new people visiting or 
staying over, lots of new ‘friends’, 
lots more noise or rubbish than 
normal).

•  Cutting themselves off from 
established networks of friends/
family and support, missing 
activities.

•  Secretive internet or mobile 
phone use.

If you have concerns about 
anyone you are working with 
please contact Adult Social 
Care Direct on 0191 433 7033 
for advice.



If you have concerns about anyone you are working with please contact Adult Social Care Direct on 0191 433 7033 for advice. 

Multi-agency 
safeguarding training

The 2017 – 2018 multi-agency 
training directories are now 
available and can be accessed 
here: 

http://www.gateshead.gov.
uk/Learning/home.aspx

Child sexual exploitation is one of the 
areas of most concern for local authority 
children’s services, following the 
publication of the Jay and Casey reports 
into the response of statutory agencies to 
CSE in Rotherham. But adults’ services will 
also have safeguarding duties towards 
some victims and survivors of abuse, and 
should be prepared for this.

There are a coupleof  key practice issues 
that managers and staff in adult social 
care/safeguarding may need to consider:

1. There may be people who continue 
to be abused by perpetrators after 
the age of 18/21 when they transition 
to adults’ services, including adult 
safeguarding. Where a young adult 
is experiencing or at risk of abuse 
because of sexual exploitation, a 
referral should be made to Adult 
Social Care Direct for advice.

2. Adult social care/adult safeguarding 
may be providing services to adults 
who are parents of children who may 
be the subject of or at risk of CSE. Staff 
in adults’ services need to be alert to 
the indicators and risks and refer to 
police/children’s social care.

Any adult safeguarding enquiry launched 
as a result of allegations of sexual 
exploitation or abuse should involve 
a meeting to plan who takes what 
action. This should include the police. 
Where local authorities undertaking or 
commissioning a safeguarding enquiry 
suspect a criminal offence has been 
committed, the Care Act statutory 
guidance advises immediate referral to 
the police to determine whether this is 
the case. Early referral to the police may 
help them secure evidence or use police 
powers to initiate protective actions for 
the adult.

People who may be victims of abuse 
often find it difficult to speak out about 
their situation, particularly when they 
have been sexually abused as it will 
require disclosing very personal details. 

Relationships of trust need to be built 
over time and staff need to be skilled 
in active listening and be able to pick 
up on small clues, such as lack of eye 
contact, reduced appetite or a sudden 
unexplained change in behaviour, that 
may arise during contact with adults. 
Spending one-to-one time with an adult 
when they seem upset about something 
might mean that a disclosure of abuse 
follows during or after the session as a 
result. 

Where adults do disclose concerns about 
sexual exploitation/abuse, these should 
be ‘heard’, taken seriously and acted on.

Working with adults who have/are experiencing 
sexual exploitation

If anyone would like further information or has any items they 
would like to include in a forthcoming newsletter lease contact the 
Safeguarding Adults Board Business Manager on 0191 433 2378 or 
email markmccaughey@gateshead.gov.uk
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Basis@336
Basis@336 is Oasis Aquila Housing’s 
resource centre for anyone in need of 
housing support and it is located on 
Gateshead High Street. It will work 
with anyone aged 18 or over needing 
housing support, particularly those who 
are homeless or at risk of homelessness. 

Clients can drop in to the centre to 
access an array of services including 
accommodation advice, referrals to 
other projects and services, emergency 
food, internet access and shower and 
laundry facilities. 

The project is open Monday – Friday 
9am-2pm. 

If you would like further advice 
please contact the project manager, 
Phil Conn, on 0191 477 3535.
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