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Foreword
“I am honoured to have been appointed to chair Gateshead’s 
Safeguarding Adult Board. Meeting people from all the 
services who are involved in keeping adults safe is a 
rewarding experience – health workers, social workers, police, 
voluntary sector, housing, lay members – safeguarding really 
is everyone’s business.

“I am impressed by the willingness of partners to work 
together, to share their understanding and their resources 
in order to keep vulnerable adults safe. Sharing can be a 
challenge across partnership boundaries, especially when 
budgets are becoming ever tighter and most services have 
to find ways of managing with less, and I am never surprised 
when tensions emerge. But so far, I have been struck by 
the strength of the partners here, and the willingness of 
colleagues to face up to the tensions and to seek grown-up 
solutions.

“Over the next three years we can expect further budget reductions within the council, 
across health and police agencies, in probation, and in the voluntary sector. We only 
have to glance at the newspapers to know about the pressures facing hospitals, GPs 
and adult social care. Each year there seems to be more evidence on the streets of 
poverty and deprivation. We have to recognise that we cannot expect to continue 
doing things in the ways that we have been doing in past years. It takes courage and 
creativity to look afresh at our services and think of new solutions, and I am glad to 
have discovered there is plenty of courage in Gateshead. Above all, we need to find 
ways of keeping sight of each individual person, their own wishes and needs. 

Sir Paul Ennals 
Independent Chair of Gateshead Safeguarding Adults Board 

“I hope to meet many 
of you directly during 
my first year in post. 
Thanks for all that 

you are doing to keep 
Gateshead’s adults 

safe.”

Introduction
The Care Act 2014 enshrined 
in law the principles of 
Safeguarding Adults. This will 
ensure that the most vulnerable 
members of our community are 
given protection and support 
and will help them to live as 
independently as possible. 

The Care Act also places a 
duty on the local authority to 
establish a Safeguarding Adults 
Board. With the principle of 
partnership in mind we have 
produced this newsletter which 
we will circulate on a quarterly 
basis and will include content 
such as organisational updates, 
case studies, legal reforms, 
training opportunities and 
practice guidance.



The Mental Capacity Act Deprivation 
of Liberty Safeguards (MCA DoLs) 
were introduced to prevent people 
being deprived of their liberty 
inappropriately or unnecessarily in 
a care setting. Extra safeguards were 
needed to ensure people were not 
being restrained or their movements 
restricted unnecessarily. The MCA 
DoLs apply to anyone:

•  Aged 18 or over

•  Who has a mental disorder

•  Who lacks capacity to consent 
to the arrangements made for 
their care or treatment in either a 
hospital or care home

•  For whom a deprivation of liberty 
may be necessary in their best 
interests to protect them from 
harm

•  Where detention under the Mental 
Health Act 1983 is not appropriate 
at that time 

So how do the MCA DoLs 
work? 

When a hospital or care home 
identifies that a person who lacks 
capacity is being, or at risk of being, 
deprived of their liberty, they must 
apply to the local authority for an 
authorisation of deprivation of liberty.  

The duration of an authorisation may 
not be longer than 12 months. The 
care provider can apply for a further 
authorisation when the current one 
expires. The authorisation can be 
reviewed at any time, and must be 
reviewed if this is requested by the 
individual or their representative. 

If you have any questions 
regarding MCA DoLs or would 
like to know what training may be 
available please contact Melony 
Bramwell on 0191 433 3537 or 
melonybramwell@gateshead.gov.
uk 

An introduction to the Mental Capacity Act  
Deprivation of Liberty Safeguards

Spotlight on self-neglect  
and hoarding
In this issue we are going to shine 
the spotlight on the subject of self-
neglect and hoarding. 

Self-neglect should not lead to a 
judgemental response to another 
person’s standards of cleanliness 
or tidiness. Self-neglect, including 
hoarding, concerns a person 
whose ability to manage their 
surroundings, their personal care, 
finances, and/or basic daily living 
skills is so compromised that it is 
directly threatening their health 
and safety or the health and safety 
of those around them. 

The Care Act recognises self-
neglect as a category of abuse and 
within that hoarding is identified. 
Safeguarding duties apply to 
anyone who has care and support 
needs (whether or not the local 
authority are meeting any of those 
needs), and are experiencing, or 

at risk of experiencing, abuse and 
neglect (including self-neglect). 
As a result of their care and 
support needs they are unable 
to protect themselves. A decision 
as to whether a safeguarding 
response is required will depend 
on the adult’s ability to protect 
themselves by controlling their 
own behaviour. Practitioners will 
also need to consider the impact 
on any children who may be part 
of the household and liaise with 
Children’s Services if there are any 
concerns.  

If you have concerns about 
someone you are working 
with please contact Gateshead 
Council Adult Social Care Direct 
on 0191 433 7033 or if you 
would like further information 
please book one of our multi-
agency training courses.  
CLICK HERE

Named Social 
Worker pilot
People with learning disabilities, 
autism and mental health issues 
– and their carers – often face 
the challenge of having a lack of 
continuity of social workers. A 
new initiative, the Named Social 
Worker Pilot scheme, is looking 
to address this by creating the 
role of a single named social 
worker. The six pilot areas 
are in Calderdale, Camden, 
Hertfordshire, Liverpool, 
Nottingham and Sheffield. 

Providing a dedicated social 
worker, who has an ongoing 
responsibility for someone’s 
support, means the worker can 
be the primary point of contact 
for care and treatment, and 
they can use their professional 
voice to challenge decisions 
and advocate on someone’s 
behalf with all of the agencies 
and organisations providing 
support. 

If you would like to read 
further information about 
the pilot CLICK  HERE

http://www.gateshead.gov.uk/DocumentLibrary/LSCB/Training/Children-and-Adults-Safeguarding-Training-Directory-2016-17-31.3.16.pdf
http://www.scie.org.uk/social-work/named-social-worker/learning-report


The Gateshead 
Housing Company
Housing providers have a key 
safeguarding role to play in 
keeping people safe. They 
are well placed to identify 
people with care and support 
needs, share information and 
coordinate responses with other 
agencies.  

It is recommended that housing 
providers raise awareness of 
abuse for all frontline staff. With 
this in mind The Gateshead 
Housing Company have 
recently delivered a number of 
internal briefings to their staff 
around adult safeguarding, 
raising awareness, reminding 
everyone of the policies and 
procedures and the need to 
take a partnership approach. 
To date they have delivered 11 
sessions to over 170 staff. 

If you would like further 
information about the 
briefings please contact 
Deborah Ewart on 0191 433 
6164 or deborahewart@
gatesheadhousing.co.uk

Multi-agency safeguarding training
Gateshead Council is committed to raising awareness of safeguarding issues and procedures through workforce 
development and by working in partnership with other services.  We are interested in recruiting trainers for next 
year’s ‘Reporting Concerns’ training.  Full training and support is given to everyone involved in this programme.  

If this training is of interest, please contact Ian Black on 0191 433 3562 or ianblack@gateshead.gov.uk

Gateshead Carers has launched 
a Working Carers and Employers 
e-Learning website providing a 
dedicated resource developed 
specifically to support employers and 
working carers, who live or work in 
Gateshead, and work full or part time 
whilst also providing unpaid care for 
a family member or friend.  People 
can use the site to access a carers’ 
awareness e-Learning course, which 
aims to raise awareness and increase 
knowledge and understanding of the 
nature of the caring role, particularly 
within the working environment.  This 
free resource will be of great value to:

•  An employer, HR professional, or 
line manager

•  A carer who is currently combining 
work and care or looking to enter 
or re-enter the workforce

•  An employee who may become a 
carer in the future or who wants to 
learn more about their colleagues 
who are carers

Thanks to Gateshead-based Recite 
Me’s web accessibility toolbar the 
new e-Learning site is fully accessible 
to everyone it aims to support and is 
perfect for translating the site content 
into over 100 different languages 
whilst also making the site fully 
accessible to people with a visual 
impairment. 

For further information about the 
new working carers and employers 
e-Learning website please contact 
Katalin Bartos, Employer Support 
Officer at Gateshead Carers  
0191 490 0121 or katalin.bartos@
gatesheadcarers.com  Visit the site 
at www.gatesheadcarers.com/
workingcarers  

Gateshead Carers

If anyone would like further information or has any items they would like to include in a 
forthcoming newsletter lease contact the Safeguarding Adults Board Business Manager on 
0191 433 2378 or email markmccaughey@gateshead.gov.uk 

Gateshead Carers also have two new BME groups for Eritrean and Kurdish 
carers and are hosting a FREE ‘Employer Carer Awareness Training’ session 
on 23 March 2017.

If anyone would like further information please contact Nikki McCann 
on 0191 490 0121 or nikki.mccann@gatesheadcarers.com
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