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Dear resident 
 

As we all continue to face many difficult challenges 
one thing that continues to be evident across 
Gateshead is the strength of our community spirit. We 
know that we are strongest and most resilient when 
we come together to tackle problems as a community, 
with residents, businesses, local groups and partner 
organisations all playing their part in helping us to 
make Gateshead a better place.

Last month the power of local communities was 
demonstrated by the Tomasz Oleszak memorial 
match (page 6). The football match adopted a true 
partnership approach not only to remember one of 
our young people who had tragically died, but also 
to help raise awareness of a key message – ‘lives not 
knives’. It’s crucial that everyone should feel safe in 
their local areas so please take part in our community 
safety survey (page 9).

We’ll also be starting our budget consultation later this 
month and it’s vital that we get your feedback on our 
budget proposals (page 4). We know that there will 
be difficult decisions needed, particularly in relation 
to our leisure review, so if you haven’t already done so 
I’d encourage you all to take part (page 5) to help us 
shape sustainable services for the future. 

Despite the challenges we face I want to assure you 
that we’re working hard to protect the most essential 
services for local people and to ensure we give the 
best support we can to our most vulnerable residents. 

However, I’d also like to say that we have not lost 
sight of our long-term ambitions for Gateshead. We 
continue to attract businesses, employment and 
investment to the borough (pages 19 and 20), we’re 
responding to the Climate Emergency by helping 
Gateshead to become carbon neutral by 2030 (see 
page 7) and delivering our Housing Capital Investment 
Programme (page 9).

We promise to work with you, our local communities, 
to do the best we can with the limited resources we 
have, and we will continue to fight to get the best 
outcomes for everyone in Gateshead. 

As this is our winter issue I’d like to take this 
opportunity, whilst recognising all of the challenges 
we continue to face, to wish you all a Merry Christmas 
and a Happy New Year!

Councillor Martin Gannon, Leader of Gateshead Council

All information in this publication was correct at the time of going to print. 
Cover image, Veterans in the Gateshead Community Warm Space.

l  Friday 23 December – OPEN  

l  Saturday 24 – Tuesday 27 December – CLOSED

l  Wednesday 28 – Friday 30 December – OPEN*

Christmas opening 
Civic Centre/Libraries &  
Leisure Centres

l Saturday 31 December – Monday  
2 January – CLOSED

l  Tuesday 3 January – OPEN 

All times correct at time of print

* Opening hours for each venue may vary. Please check with your local library/leisure centre or go to 
www.gateshead.gov.uk/ChristmasinGateshead
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To nominate go to www.gateshead.gov.uk/gatesheadawards   
Closing date is Friday 3 March.
For more information contact the Mayor’s Secretary on 0191 433 2011 or email mayorsoffice@gateshead.gov.uk

NEWS

Don’t forget to register
If your circumstances have recently changed, for example you have moved house or turned 18, it’s important to make sure 
you’re registered to vote. Being registered means you’re able to vote in any upcoming elections. If you need to update your 
details or register to vote please call the election team on 0191 433 7001 or email electoralregistration@gateshead.gov.uk

You can register to vote online at: www.gov.uk/register-to-vote 

In recent times we’ve all seen 
extraordinary examples of people 
doing everything they can to help 
during what has been a very difficult 
time. Acts of kindness and people 
taking pride in supporting their 
local community has made a huge 
difference to the lives of others. 
This year we have a new category 
to recognise those people/groups/
businesses doing all they can to help 
tackle climate change.

Do you know a person or organisation 
that has gone the extra mile to help 
others in Gateshead to thrive?  
If so nominate them for a Gateshead 
Award.

There are eleven categories this year:

• Maureen Chaplin Sports Achiever of 
the Year  

• Volunteer of the Year  

• Voluntary/Charitable Organisation 

• Young Achiever of the Year 

• Sports Club of the Year 

• Carer of the Year 

• Music Group/Musician of the Year 

• Business of the Year 

• Armed Forces Community Achiever 
of the Year 

• Lifetime Achievement Award

• Tackling Climate Change (new)

The awards organised by Gateshead 
Council in partnership with Gateshead 
College, Gateshead Football Club, 
Komatsu and Northgate Vehicle Hire 
recognise the dedication of those who 
have made a real difference to the lives 
of others in Gateshead.

Nominate your hero
The 

Gateshead 
AWARDS 

2023

The Angel has become one of the most 
talked about and recognisable pieces 
of public art ever produced and is an 
iconic symbol not just for Gateshead, 
but for the region. Our sculpture by 
Sir Antony Gormley is now a well-
loved part of our landscape, visited by 
thousands seen by one person every 
second or 33 million people a year.

We’ll be working with local schools and 
communities to mark this occasion with 
a programme of arts activities inspired 
by the landmark. 

As part of our celebrations we’d love 
to see your favourite photo of the 
Angel of the North over the last 25 
years. As well as images taken at the 
Angel site, we’re looking for those 
unusual Angel Views from further afield 
– where is the furthest point you have 
seen the Angel from?

Angel ViewssThe Angel of the North is reaching another milestone as February 
marks 25 years since it was erected in Gateshead.

Share your photos with us on our Gateshead Alive Facebook 
page or Instagram using #AngelViews25

Three images will be chosen to win a selection of Angel of the North  
goodies from Gateshead Central Library’s shop. 

Deadline for entries is Tuesday 14 February.
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Budget proposals
We’ve had to take £179m out of our budget over the last 12 years, which 
has meant significant changes to many of our services. 

The COVID-19 pandemic has undoubtedly had a major impact on our 
budget too, and the ongoing challenges we’re facing in relation to rising 
costs are affecting us as a Council in the same way they’re affecting you 
in your home. The pressures facing adult social care continue to grow 
and we also have more children in our care than ever before. 

We also forecast the need to identify an additional £55m of savings over 
the next 5 years, an increase of £10m from last year’s forecast.

In order to deliver a sustainable financial position budget proposals will be 
considered by Cabinet at its meeting on 20 December ahead of agreeing 
our budget for 2023/24. 

We want to hear your views on these proposals. Please visit 

www.gateshead.gov.uk/budget 

to give us feedback or if you don’t have internet access call into any of our 
libraries, to use the computers for free and ask for help if you need it.

What are reserves? 
We often get asked why we don’t 
use our financial reserves to 
balance our budget.  In short, we 
do, however, we need to retain a 
certain level of reserves for known 
risks, specific planned projects and 
for unknown risks or emergencies. 
Using all of our reserves would 
make us vulnerable to unexpected 
financial pressures, such as the 
recent dramatic increase in 
inflation, and does not provide a 
long-term solution to our budget 
challenges.

It costs just under 

£700,000
to run our services every day

41% of our income comes 
from Council Tax

70%  of our overall budget is 
spent on social care to support 
those who need us most

Almost 90% of properties  
Bands 
A to C

Since 2010  
the money we  
have to spend  
per resident has
decreased by nearly

£900

2010

£250  
over the next five years 

2027

We expect this to be 
reduced by a further

this means over  

£1150 
less per person

in Gateshead are in  
Council Tax bands A to C.
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We are facing a crippling financial 
challenge. Due to the impact of the 
cost of living crisis, spiralling running 
costs and COVID-19 recovery, the 
cost of operating leisure services is 
expected to be more than £2m over 
budget in the current financial year. 

We must focus on making services 
efficient and cost effective so that we 
can continue to support our most 
vulnerable residents. As such we can 
no longer continue to sustain leisure 
services in their current form and 
after careful consideration, we believe 
that the best way to guarantee that 
Gateshead residents will continue to 
have access to a sustainable service 
in future is to close at least two leisure 
centres and seek an external delivery 
partner. Gateshead Leisure Centre, 
Dunston Leisure Centre and Birtley 
Sports Hall have been identified as our 
least sustainable sites and are therefore 

most at risk of closure, subject to the 
findings of the public consultation. 

The consultation began on 2 November, 
you now have the opportunity to have 
your say online at www.gateshead.
gov.uk/ leisureconsultation or by 
completing a consultation form at 
any Gateshead leisure centre by 20 
December 2022. If you require help to 
complete the questions or require the 
consultation papers and questions in 
another format (brail, different language 
etc.) please contact our customer service 
team on 0191 433 3000. 

Thank you to everyone who has taken 
part in the consultation. The findings 
and recommended next steps will be 
presented to Cabinet in January 2023.

Councillor Martin Gannon, Leader 
of Gateshead Council,  said “Council 
services need to be responsive 
to community need and must be 

delivered in an effective and efficient 
way. We are in a position where we 
cannot continue to subsidise leisure 
services by £2m a year. At a time when 
many residents are facing the very 
difficult decision as to whether to heat 
their home or feed their family, it is only 
right that we review our overall offer to 
the community and support them with 
the services they need most.

“We recognise that the closure of 
facilities is not what anyone wants to 
see, and we will continue to fight for 
Gateshead, and call upon Government 
to recognise the devastating impact 
cuts are having, particularly at a time 
when we should be working hard to 
sustain and protect community services 
for our residents.

“I hope people have taken the time 
to take part in our consultation as our 
residents’ views are invaluable in this 
leisure review process”. 

NEWS

Leisure services review
To ensure our limited resources are used where 
they are most needed, the Council is proposing 
to reduce the number of leisure centres and 
is looking to appoint a private partner to run 
leisure services.

*Figures may not include recent rises, based on average monthly cost of Gateshead Council Leisure Centres 

New equipment
needed will cost 

more than 
£1.1million 

Repairs needed 
will cost more than
£13.3 million

of Councils 
in England will  
close or reduce  

leisure centres by 
March 2023

Cost of cleaning 
materials for each 

leisure centre is  
£4,000 per year

Cost of chemicals 
for a pool each year 

is £15,000

Leisure centres 
electricity bill 

Leisure centres  
heating bill

Average month = £6,797 
Over last year = £81,564

£286 a day 
to heat a pool, that’s 
£104,390 per year

£2.2million overspent in 2022/23.

Total annual cost to the council £4 million a year.

40%

Average month = £14,147

Over last year = £169,764
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Any community groups interested in being involved can contact our Resilience and 
Emergency Planning Team at resilienceandemergencyplanning@gateshead.gov.uk

NEWS

The extremely high winds of last 
winter’s storms brought misery to 
many across the UK. Unfortunately, 
Gateshead residents didn’t escape the 
impacts as properties were damaged, 
roads blocked, and power supplies 
lost across the borough.

During these challenging times 
some of Gateshead’s community run 
facilities opened their doors to their 
communities to provide a much-
needed friendly face and offer of 
support. This simple act of kindness 
provided among other things, a warm 
place to spend the day, hot drinks, 
social contact and somewhere to 
charge a mobile phone.

Councillor Linda Green, Cabinet 
Member for Communities & 
Volunteering, said: “We’re very keen 
to work with community groups 
and community facility managers to 
establish a community directory. We 
intend to create a list of community 
groups who would like to be involved in 
offering support when their community 
is facing a crisis, as they have so often 
done in the past. It can be anything 
from providing volunteers, buildings, 
vehicles, or any other necessary 
support. This will enable us and 
community groups to work together 
to provide structured support to 
residents when they need it during an 
emergency.”

Community Resilience: Weathering the Storm

POWER CUT? 
CALL 105

Report power cuts
to Northern Powergrid by calling 105. 

Power cuts can be monitored via an 
online Power Cut Map and residents 
can also check to see if they qualify 
for additional assistance as part of 

Northern Powergrid’s Priority Service 
Customer scheme at  

www.northernpowergrid.com

Gateshead honours fallen with Field of Remembrance 
Service men and women from 
the North East who lost their lives 
fighting for their country were 
remembered with a moving display 
of memorials. 

The Field of Remembrance, planted 
in Saltwell Park for the tenth year, 
featured thousands of poignant 
wooden crosses, each with the name 
of fallen service men and women, 
which transformed the area into a 
large-scale tribute to their bravery 
and sacrifice. The display also featured 
streams of poppies cascading from 
buildings in the park.

Marc Reynolds, Royal British Legion 
Northumbria County Chairman, 

said: “We owe an enormous debt to 
all members of the Armed Forces 
who demonstrate an unwavering 
commitment to service, putting 
themselves in harm’s way to defend 
the freedoms we all enjoy.

“It is crucial we remember those 
we commemorated in the Field of 
Remembrance, each of whom made 
the ultimate sacrifice while serving 
our country.”

Mayor of Gateshead, Councillor Dot 
Burnett, said: “Our region’s strong 
relationship with the Armed Forces 
stretches back generations. It is a 
huge privilege for Gateshead to host 
the Field of Remembrance and to 
honour the brave men and women 
who have made the ultimate sacrifice 
for our country.”

The Field of Remembrance was 
displayed from 28 October to  
20 November. 

Local lad remembered at memorial match
A memorial football match took place 
last month at Gateshead International 
Stadium to remember Tomasz Oleszak 
who was tragically killed in Gateshead 
in October.

The exhibition match between two 
Cleveland Hall under 15 teams, the 
club and age group Tomasz played for, 
was held in Tomasz’s memory not only 
to raise funds for his family but also to 
raise awareness of the dangers of knife 
crime. 

Deputy Mayor, Councillor Robert 
Waugh, who attended the event said: 
“This was a very emotional day for 
everyone involved but a fitting tribute 
to Tomasz, who was dearly loved by 
his family and friends.

“The tragic nature of Tomasz’s death 
has had a profound impact on 
everyone who knew him and the 
wider Gateshead community. It’s 
crucial that we keep talking about the 
dangers of knife crime so people 

understand how devastating it can 
be. Everyone has a right to feel safe 
where they live.”

Tomasz’s parents and younger brother were 
presented with his Cleveland Hall shirt
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Apply now for Clean Air 
Zone financial support
Vehicle owners affected by the Clean 
Air Zone (CAZ) can now apply for 
financial support.

Owners of older taxis, buses, coaches 
and HGVs that don’t comply with 
national emissions standards will be 
charged to enter the CAZ from Monday 
30 January 2023

Private cars, motorbikes and low 
emissions vehicles will not be charged.

Grant funding is available to help 
replace or upgrade non-compliant 
vehicles. 

Affected drivers and vehicle owners will 
be given a temporary exemption from 
charges if they have applied for funding 
and are waiting for a new vehicle.

Charging for non-compliant vans will 
not start until July 2023. 

You can check whether your vehicle  
will be charged at  
www.gov.uk/clean-air-zones 

• For taxi and private hire vehicles, grants 
of up to £3,500 are available (£4,000 for 
wheelchair accessible vehicles).

• Van owners will be offered up 
to £4,500 towards the cost of a 
replacement vehicle.

• And grants for bus, coach and HGV 
upgrades have been set at £16,000. 

Specialist finance providers have 
been appointed to distribute the 
grant funding and offer low interest, 
subsidised finance arrangements.

Some vehicle owners may also be 
able to apply for an exemption to CAZ 
charges, either on a temporary or a 
permanent basis.

Councillor John McElroy, Cabinet 
Member for Environment and Transport, 
said: “Throughout this process we’ve 
been clear that improving air quality for 
the good of people’s health has been our 
main priority.

“We’ve also been keen to ensure 
that those directly affected get the 
maximum financial support possible.”

Find out more information on the 
grants and exemptions, including 
how to apply, at 
www.breathe-cleanair.com

Gateshead recognised 
for carbon reduction
We’ve been recognised for 
‘Best Carbon Reduction’ at the 
Investors in the Environment 
Awards due to our investment in 
innovative mine water heating 
and solar parks.

We’ve operated our own District 
Energy Network (DEN) since 2018, 
and this year we switched on 
a new 6 megawatt, £9m, mine 
water heating system to provide 
renewable heat for the network. 
We’ve also invested £4m in urban 
solar parks to provide clean green 
electricity to power our buildings. 

The judges were “impressed 
by the broad range of projects 
being undertaken by the Council 
which are ambitious in their 
scale and commendable in their 
carbon reduction. The Council has 
reduced Scope 1 + 2 emissions 
by 63% since its baseline year of 
2007/8. Congratulations to all 
involved.”

Find out more about the awards 
at www.iie.uk.com/iie-awards

Low Fell pupils  
making strides to  
get more active
Kells Lane Primary School, Low Fell 
were joined by special guests to 
celebrate the strides they are taking 
to get more active on the journey to 
school.  

Lord Michael Bates, a former pupil 
at the school and now President 
of Living Streets, the UK charity for 
everyday walking and Strider, the Living 
Streets’ mascot, joined the pupils in a 
celebration assembly.  

The school takes part in WOW – the 
walk to school challenge from Living 
Streets where children self-report how 
they get to school every day using the 
interactive WOW Travel Tracker. Children 
from Kells Lane have also taken part 
in filming for new road safety videos 
produced by us, to help keep them and 
their friends safe.

Nationally, 43% of 5–10-year-olds are 
driven to school. However, just nine per 
cent of journeys recorded on the WOW 
Travel Tracker at Kells Lane Primary 
school are car trips all the way to the 
school gates.

Councillor John McElroy, cabinet 
member for the environment and 
transport at Gateshead Council, said: 
“We work with lots of schools now who 
understand the value of children being 
active, and how it’s just not sustainable 
to have so many cars all arriving at the 
same time.

“It’s safer and healthier for everyone if 
we see children walking and wheeling 
to school whenever possible.”

The council’s ‘Be Cool’ toolkit is helping 
even more children make journeys by 
sustainable travel.

Strider meets pupils at Kells Lane  
Primary School
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It may be winter but we’re also 
planning for spring by encouraging 
residents to be greener in the garden.

Subscriptions for next year’s garden 
waste collections service have now 
opened and anyone who subscribes 
before 31 January will pay £34 for 15 
collections. The annual charge for those 
subscribing after January will be £36 
and you may not be registered in time 
to receive all 15 collections.

Councillor John McElroy, Cabinet 
Member for Environment and 
Transport, said: “Our garden waste 
collections provide a very convenient 
service for residents who sign up and 
are beneficial to the environment. 
Garden waste that’s recycled can be 

turned into compost which benefits 
gardens, parks, and green spaces, 
and reduces the release of harmful 

greenhouse gases. Over 25,000 
households signed up for the service 
last year and helped do more for the 
environment.

“We understand the financial pressures 
many local people are facing so the 
charge for this service only covers the 
costs.”

Alternatively, residents can compost 
garden waste by making a compost 
heap in their garden or buying a 
compost bin.

To sign up for next year’s garden 
waste collections, go to  
www.gateshead.gov.uk/
gardenwaste or phone  
0191 433 7000.

Sign up for garden waste collections

Restoring the Tyne Bridge
The £41.4m refurbishment of the 
iconic Tyne Bridge and the upgrade 
to the Central Motorway has moved 
a step closer as detailed inspections 
are substantially complete. The 
damage to the structure is more 
serious than first anticipated so 
works will take longer than planned.

The major works on the Tyne Bridge 
could start in late 2023 and last for up 
to four years.

Work on the Central Motorway could 
also get under way in 2023, with a 
final completion date of 2026. 

The works to the Tyne Bridge and 
Central Motorway will require lane 

closures to protect the work force and 
allow the works to be carried  
out safely. 

This could see the Tyne Bridge 
reduced to two lanes (one in each 
direction) for the duration of the 
restoration programme. 

We are working with our partners 
at Newcastle City Council, who are 
leading the Tyne Bridge project, 
to understand the implications 
of the programme, to be carried 
out by County Durham-based Esh 
Construction, the main contractor.

We recognise the works will be very 
disruptive to the travelling public and 

we’ll be looking at ways of minimising 
the impact, promoting alternative 
routes and improving public transport 
links. We’ll share details of this 
programme next year.

The Tyne Bridge was last painted in 
2001 and, although we understand 
the impact of the works, it’s important 
that this iconic landmark is restored to 
its former glory.

Unique partnership project to offer free travel to over  
300 young people 
Young people who’ve recently left 
local authority care in Newcastle 
and Gateshead have been offered 
a year’s free travel across all local 
public transport in Tyne and Wear 
to help give them the best start to 
adult life.

The pilot scheme, the first of its kind 
in the country, is a major contribution 
to tackling poverty among young 
people new to living independently 

and is a partnership between 
Newcastle City Council, Gateshead 
Council, Nexus and bus operators 
with funding from the NHS through 
the Integrated Care Board.

Councillor Martin Gannon, Chair 
of the North East Joint Transport 
Committee and Leader of the 
Council, said: “We cannot overstate 
the difference that free transport will 
make to care experienced by young 

people in our area, who are juggling 
the challenges of learning to live 
independently with the rising cost of 
living. 

“The new scheme will make it easier 
for them to access learning, training 
and work opportunities and most 
importantly, will help them to develop 
the skills required to live full, thriving 
and independent lives as adults.”

Tyne Bridge 
Credit Chapman Brown MIDRES
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Using an online map, the Gateshead 
Community Safety Survey gives 
residents and visitors the opportunity 
to pinpoint locations where they feel 
unsafe, tell us why and suggest what 
could be done to help people feel 
safer. We’d also like to know where 
you do feel safe, to help us evaluate 
existing safety measures and build up 
an accurate picture of how community 
safety is perceived overall.

Councillor Angela Douglas, Chair of 
the Community Safety Board, said: 
“Gateshead is one of the safest places 
in Tyne and Wear to live, work and visit, 
with a low rate of reported crime and 
disorder. We’re continuing to work 

closely with Northumbria Police 
and other partners to tackle 
anti-social and criminal behaviour 
and it’s important to stress that 
this survey should not be used to report 
incidents when they do happen.  

Its purpose is to help us understand 
people’s perceptions and experiences 
of certain areas and how they feel 
about them. We want Gateshead to be 
a place where everyone feels safe and 
confident when they’re out and about, 
so if there are routes you avoid taking 
or places where you feel uneasy, please 
complete the survey and let us know. 
Likewise, if there’s anywhere specific 
where you feel particularly reassured 

or perhaps feels safer than it did in the 
past, we want to hear about that too.” 

We need as many people as possible to 
share their views, so please encourage 
your friends, family and neighbours to 
take part in the survey too.

Complete the survey at 
www.gateshead.gov.uk/
communitysafetysurvey

If you don’t have internet access, you 
can call into any of our libraries, use 
the computers for free and ask for 
help if you need it. 

Tell us how safe you feel 
in our public spaces
We’ve launched a new online survey to help us understand 
how you feel about public safety in Gateshead.

We’re delighted to bring to market 
a brand-new housing development 
comprising 44 three-bed and two-bed 
houses, two-bed bungalows, and one-
bed apartments. 

Whitley Court, High Fell, Wrekenton, 
provides ideal shared-ownership 
homes for first time buyers and young 
families, and addresses a need in 
Gateshead for supported housing 
for those with learning disabilities, 
specifically autism, which promote 
independent living. 

The bungalows and apartments are 
fully supported, and benefit from a 24/7 
concierge service, while the bungalows 
are also adapted to be fully accessible 
to those with complex needs, featuring 
a bedroom for round the clock carer 
support. 

The development also features a 
sensory garden designed for individuals 
with autism, including features and 
plants that stimulate senses through 
touch, sight, and scent. The purpose of 
the garden is to offer a calming outside 
space where residents can relax in 
private. 

Suitable tenants, whose needs will be 
met by the homes at Whitley Court, are 
moving in throughout December. 

Councillor John Adams, Cabinet 
Member for Housing, said: “I’m delighted 
we’re finally able to welcome our new 
tenants to Whitley Court. We’ve been 
incredibly thorough in making sure 
these homes meet their every need, 
and I’m confident they can thrive with 
the level of support available as they 
move onto more independent lives.”

In addition a number of the homes 
will be offered for Shared Ownership, a 
government scheme where a purchaser 
buys a proportion of the property and 
pays an affordable rent on the rest. 

Councillor Adams added: “The location 
of these homes is ideal for young 
people and families looking to buy 
their first home, with local shops, a GP 
surgery, schools, and great transport 
links on their doorstep, and with shared 
ownership available, they’re more 
affordable than ever.”

New housing development welcomes first tenants

New homes at Whitley Court, High Fell, Wrekenton

For more information visit  
www.beaconliving.co.uk, or to register 
your interest in shared ownership 
email homeownershipteam@
gateshead.gov.uk or call 0191  
433 5395.
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We’ve been awarded £5m to fund 
the development of our research 
capabilities over the next five years, to 
help tackle health inequalities.

Gateshead is one of 10 local authorities 
to receive funding as part of a £50m 
investment by the National Institute 
for Health and Care Research (NIHR). 
The funding will enable us to develop 
a Health Determinants Research 
Collaboration with Newcastle 
University, which will equip us with the 
skills, expertise and capacity to plan and 
deliver research that will ultimately help 
residents to live healthier and more 
fulfilling lives.

People’s lives are complex and are 
influenced by a wide range of factors, 

including housing, employment, 
education, access to services, support 
during childhood and poverty. As a 
result, there can be as much as a 10 
year difference in life expectancy for 
two babies born today in Gateshead, 
depending on the circumstances 
into which they’re born. To address 
this, a deeper understanding of these 
issues and giving residents a voice in 
identifying how best to tackle them is 
essential.

Alice Wiseman, Director of Public 
Health, said: “We’re thrilled to have 
been awarded this level of funding, 
which highlights the importance of 
partnership working and evidence-
based decision making. Sadly, health 

inequalities remain stubbornly 
persistent in Gateshead and in order 
for us to achieve our vision of giving 
all residents the opportunity to thrive, 
it’s crucial that we prioritise our limited 
resources where they’re needed most.

This funding will enable us to do 
that by significantly improving our 
research capabilities, to give us much 
more insight into the challenges 
and opportunities faced by the 
most disadvantaged groups in our 
communities. In turn, this will enable 
us to develop our services to better 
meet their needs and ultimately, reduce 
inequalities.”

£5m investment for Health Determinants 
Research Collaboration

North East creative businesses to receive funding boost
The Department for Digital, Culture, Media and Sport has awarded a £1.275 million funding pot to the region. 

Creative enterprises will receive 
assistance through the North East 
Create Growth Programme (CGP) to 
help expand their operations, attract 
additional investment, and create 
jobs. Businesses will also be able 
to apply for a share of a £7 million 
investment fund. 

Councillor Malcolm Brain, Cabinet 
Member for Economy at Gateshead 

Council said:

“Gateshead has continually invested 
in the creative and cultural sectors, 
whether that be establishing a 
leading immersive technology hub 
at PROTO or the ongoing cultural 
development of the Quays area.

“The North East CGP is a great 
opportunity to work with regional 

partners to keep building a thriving 
creative community in the North East 
and maximise its economic benefits 
for our residents.”

Interested businesses can contact 
Business Gateshead by emailing 
business@gateshead.gov.uk 
to discuss potential growth 
opportunities.

Brightening Christmas for children and families 
Our Brighten the Day programme 
will continue over the Christmas 
holidays to ensure our most 
vulnerable children and families 
enjoy the festive period.

A range of activities are planned for 
the Christmas period between 28 - 30 
December and 3 - 6 January.  Sessions 
include skateboarding, athletics, 
football, cooking, dancing, theatre 
school, soft play, family trips and a 
lunch or evening meal.

Three Christmas fun days will also take 
place at Gateshead Leisure Centre 
in December which will include 

fun activities and a hot meal and 
refreshments.

The New Year will also see community 
pantomimes taking place across 
seven Gateshead venues.  Staged 
by local theatre group, Blowin’ A 
Hooley (pictured), the pantomime 
Cinderella’s Dilemma, will run matinee 
performances from 12noon - 2pm 
and evening performances from 
6pm - 8pm.  Venues include the Elgin 
Centre, Swalwell Community Centre, 
Winlaton Centre, St Albans Felling, 
Barley Mow Village Hall, Emmaville 
Hall and Dunston Activity Centre.

To find out more about 
#BrightentheDay visit www.
gateshead.gov.uk/brightentheday  
Christmas activities will be 
available to book from Monday  
12 December.
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Our Warm Spaces directory now has over 70 organisations registered, and is one 
of the largest networks of its kind across the UK. Organisations within the 
network open their doors to residents across Gateshead and offer them a 
warm place to stay safe, warm and save on their energy bills. 

Each Warm Space will also offer you a warm welcome, and everyone who 
attends will be treated equally, with dignity and respect. It doesn’t matter 
why you need to use a Warm Space, every space is a judgment free zone. 

Our Warm Spaces all have something different to offer, whether it’s 
somewhere to work, to socialise and take part in activities or somewhere to 
just sit quietly and charge your phone while you have a cuppa. 

The online directory can signpost you to which Warm Space is for you 
depending on what you want out of it. 

www.gateshead.gov.uk/warmspaces or call 0191 433 7112.

1. Veterans in the Gateshead Community
Based in St James and St Bede Church 
Hall, just a stone’s throw away from 
Gateshead International Stadium, is 
a Warm Space that is truly a hidden 
gem. The Veterans in the Gateshead 
Community are a group that come 
together every week to socialise and 
have a cuppa. 

The space itself is not just any Church 
Hall; the group, ran by Veteran Brian 
Forbes, transformed this space into a 
vintage style living room so this Warm 
Space really feels like a home away from 
home. A record player, comfy sofas 
and a kitchen area are just a few of the 
fantastic amenities that the Veterans 

offer. 

The group itself is mainly attended 
by Veterans and their families at the 
moment, but as a part of the Warm 
Space Network, Brian says: 

“Everyone in the community is 
welcome to come down to keep warm, 
have a cup of tea and feel a part of 
something with us lot.” 

The space is dog friendly, so anyone is 
welcome to bring down their pet so 
they can keep warm too. The Veterans 
have two dogs at the centre already, 
JJ and Max, who are trained in sensing 
anxiety and PTSD and can provide 

comfort to anyone who needs it. 

Deputy Leader of the Council, 
Councillor Catherine Donovan, recently 
spent a morning with the Veterans, and 
was amazed with the space. 

“I’m blown away with how the 
Veterans have transformed this space, 

it’s a home away from home for the 
community and I’m sure this space 
will be loved by many. The Warm 

Spaces Network is full of organisations 
doing outstanding things for the 

community, and with the Council’s 
support, the Warm Spaces programme 

is possible.”  

In this issue of Council News, we are shining the spotlight into three Warm Spaces: 
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3. Greenside Cricket Club 
Greenside Cricket Club is based in 
Ryton and has opened its doors to 
be a Warm Space this winter. Most 
of our Warm Spaces operate during 
the daytime, but Greenside offers an 
evening session for Warm Spaces on a 
Wednesday evening, where people can 
stay until 10.30pm. This is a valuable 
offering for those needing to keep 
warm during the cold nights. 

The Warm Space at Greenside also 
opens to the community on Thursday 
mornings. Anyone attending both 
sessions will be offered tea and coffee, a 
sweet treat and a space to sit and have 

a cuppa, charge your phone, read a 
book or magazine or even play a game 
of dominoes!

Thursdays also offer The Pickle Palace 
food market where, for £3, you can pick 
a bag of shopping and take as much as 
you need. If you’re struggling to donate 
the £3, Pickle Palace offer ‘Paying 
Forward’ options at staff discretion.

Hannah, who runs Warm Spaces and 
Pickle Palace at Greenside said: 

“We’re here for everyone and no one 
would ever be turned away. We rescue 
around a tonne and a half of food each 

week, which needs a home. Whether 
you need to save on food or energy 
bills, we are here every week for you.”  

As families and individuals worry 
about the cost of Christmas, at a 
time when they may already be 
struggling to make ends meet, loan 
sharks could be waiting to take 
advantage. 

If you can answer yes to one or more 
of these questions, you might be 
borrowing from a loan shark:

• Did they offer you a cash loan?

• Did they not give you paperwork?

• Did they add huge amounts of 
interest or APR to your loan?

• Have they threatened you?

• Are you scared of people finding 
out?

• Have they taken your bank card, 
benefit card, passport, watch or 
other valuables from you? 

Money lenders who aren’t 
authorised by the Financial 
Conduct Authority are breaking 
the law and, however friendly and 
helpful they may seem at first, 
they’re known to take illegal action 
to collect debts. 

There are other options. Contact 
NE First Credit Union on 0330 055 
3666, email info@nefirstcu.co.uk or 
visit www.nefirstcu.co.uk

Beware of loan sharks

2. Gateshead Central Library 
Every Gateshead Council Library is 
opening their doors to be part of 
the Warm Spaces Programme, and 
Gateshead Central Library is just one 
of the spaces going above and beyond 
for the community. For those looking 
for a Warm Space to work at during 
the day, the library has an abundance 
of computers that anyone can use for 
as long as they like, free of charge. This 
comes with WIFI and charging facilities 
too. The staff are on hand for IT support 
and any queries you may have if you 
choose to hot desk at this Warm Space. 

Accessibility to the Central Library is 
stress free and runs on five Gateshead 
bus routes. Free parking for up to three 
hours is also offer. 

A warm comfortable place to sit is also 
available at the library, with no pressure 

or obligation to work or read whilst you 
are there. 

If joining in with activities at a Warm 
Space is something that would appeal 

to you, the library puts on many 
different events like the monthly friends 
group and job seekers club. 



Benefits
Remember, welfare benefits aren’t just for people who are unemployed - over 
40% of people claiming Universal Credit are working and use it to top-up their 
wages. You might be able to claim benefits or increase your current benefits if 
you’re:

• working age and on a low income

• sick or disabled

• State Pension age and on a  
low income

• a carer

• responsible for children

You can estimate your own benefit 
entitlement using the online benefits 
calculator at citizensadvicegateshead.
entitledto.co.uk, but it’s always good 
to have a trained adviser check your 
eligibility too. 
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Are you entitled to 
financial support?

Rising costs are affecting us all and making things difficult for many people across Gateshead. 

We can offer information and advice to help families and individuals, whether you’re working or not. This includes details of 
payments that you may be eligible for, who to contact for support and how to save money on your food and energy bills. 
Visit www.gateshead.gov.uk/costofliving or call 0191 433 7112.

Help with  
water bills
If you’re struggling 
to pay your water 
bills or falling into 
debt, there are 
lots of ways that 
Northumbrian Water can help 
– from payment plans and low 
income discounts to advice on 
saving water which can help lower 
your energy bills too.

Visit www.nwl.co.uk/bill-help  
or call 0345 733 5566.

Broadband  
and phone 
services
Did you know that people 
claiming Universal Credit, 
Pension Credit and some other 
benefits are eligible for cheaper 
broadband and phone packages?

Check if your current provider 
offers a social tariff that you can 
apply for online, or call them and 
ask to switch. If your provider 
doesn’t offer a social tariff, you 
can switch to one that does. If 
you explain your circumstances, 
your current provider may allow 
you to leave your current contract 
without paying a penalty fee.

There’s a full list of broadband 
and phone social tariffs at:  
www.ofcom.org.uk/social-tariffs

Support from the Council
Depending on your circumstances, you 
may be entitled to help from the Council. 
You should always check whether you’re 
eligible for welfare benefits first, as this 
may determine whether you qualify for 
additional help. This could include:

Council Tax Support - If you have 
experienced, or are likely to experience 
a drop in income, you might be eligible 
for Council Tax Support which would 
reduce the amount of council tax you 
need to pay.

Discretionary housing payments – If 
your housing benefit or Universal Credit 
award does not cover the full amount 
of your rent, you could apply for extra 
financial help.

Free school meals – All reception, year 
1 and year 2 children are eligible for 
free school meals. Your older children 
may be eligible if you or your partner 
receive certain benefits. Vouchers will 
be provided for families with children 

who are eligible for free school meals 
to buy food during the Christmas break 
and February half term.   

Household Support Fund (provided 
by the Department of Work and 
Pensions) - You may be eligible for a 
one-off payment if your household has 
not already received any cost of living 
support.

For more information and to apply 
for these benefits, visit  
www.gateshead.gov.uk/benefits 
or call 0191 433 4646.

Call Citizens Advice Gateshead on 0808 278 7902, email 
citizensadvicegateshead.org.uk or find a community advice venue at 
www.citizensadvicegateshead.org.uk/visit-us
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American-inspired foster care ‘hubs’ 
launched in Gateshead
A pioneering programme founded in America to support foster carers is being launched in Gateshead.

The Mockingbird Model has already 
been embraced by local authorities 
across the country, including the 
North East, as a new and improved 
way of providing support to fostering 
communities.

In partnership with The Fostering 
Network, our foster carers in Gateshead 
will now be able to join a supportive 
community with other foster families to 
create a ‘constellation’.

For our fostering community, the new 
model will ensure that they have access 
to an extended family to support them 
and the young people they care for. 
This will mean that carers can support 
each other to overcome problems, 
young people can have more adults in 
their lives who care about their safety 
and wellbeing in addition to young 
people being able to form positive 
relationships with other people in care.

Our carers will also get access to regular 
social events, sleepovers and short 
breaks for children as well as support 
and mentoring from other carers. 

Councillor Gary Haley, Cabinet Member 
for Children and Young People, 
said:  “We like to think our fostering 
community in Gateshead has always 
supported each other like an extended 
family, but by launching the acclaimed 
Mockingbird Model in the area, we can 
now offer even more support for carers 
and young people.

“The new fostering model will introduce 
a ‘hub home’ for our carers, allowing 
for the opportunity for young people 
in care to spend real, meaningful time 
with one another.

“As we know, growing up in care can be 
extremely challenging. By continuingly 
improving our fostering service, we can 
help to make sure that the right support 
is in place for both our carers and young 
people to live thriving lives.”

Meet our hub home carers

 

 

As part of the new model, one foster home acts as a hub, offering advice, 
training and to support six satellite households.

The hub home can host children in their constellation for sleepovers, be 
there in emergencies, and allow their home to be used as a base for social 
events or sensitive meetings with carers and birth families.

Carol and Paul, who have been fostering with Gateshead for several years, 
have taken on the challenge of being the dedicated home hub carers.

On the decision to be the home hub carers, Carol said: 

“We’ve been fostering for a while now, and both agree that it’s the most 
rewarding thing that we’ve ever done.

“When the opportunity came along to become home hub carers, we were 
more than happy to put our names forward for consideration.

“We’ve always enjoyed new challenges and have taken on fostering teens 
over the years, which means we have plenty of experience with hosting 

sleepovers and social events, as well as understanding the occasional need 
for space and time with others outside of the household.

“This really just felt like the natural next step for us, and we are so excited 
to see the model launch in our community.”

Carol and Paul, foster carers for Gateshead Council

“We’ve been fostering for  
a while now, and both agree that 

it’s the most rewarding thing  
that we’ve ever done.”

www.gateshead.gov.uk/fosterwithgateshead
To find out more about the support 
available for foster carers in Gateshead, visit
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We work hard to make sure all our housing tenants and leaseholders are safe and 
secure in their homes.  If you live in council owned multi-storey accommodation, in 
the event of an evacuation would you require assistance to get out of the building 
quickly and safely?

If so, it is essential that we have all 
relevant details for any person requiring 
help. This includes flat number, how 
many people at that address require 
assistance, as well as any information 

we may need to share with the Fire 
Service, such as if someone uses a 
wheelchair, or requires an oxygen tank. 
The more we know, the better prepared 
we can be in an emergency. 

Our current tenants are being urged to make their voices heard by taking  
part in the housing service’s annual tenant satisfaction survey. 

The survey offers the opportunity 
to provide feedback on everything 
from customer service and repairs 
to cleanliness and neighbourhood 
management, and the results will 
provide valuable insights that will 
inform investment decisions and 
service improvements. 

Councillor John Adams, Cabinet 
Member for Housing, said: “As a tenant, 
it’s vitally important we understand 
how satisfied our tenants feel about 
the services we offer; what aspects 
you value the most, and what areas we 
must improve. It’s the ideal opportunity 
to share your thoughts and opinions 
based on your experiences over the 
past 12 months. 

“Our ambition is to have a modern 
and responsive housing service that 
consistently meets the needs of our 
customers in every way so we need 
feedback from our tenants. 

If you’re an existing tenant for whom 
we have an email address, you should 
already have received an email 
directing you to the survey, otherwise 
please visit www.gateshead.gov.uk/
tenantsatisfaction22. Paper-based 
copies can be collected from your 
Scheme Officer or Extra Care Manager. 

Please take the time to complete the 
survey in full, providing as much detail 
as possible. It is longer than in previous 
years, but should take no longer than  
five to ten minutes to complete. 

AT YOUR SERVICE

Tenant satisfaction survey

All respondents will be entered 
into a draw for a £50 Amazon 
voucher, to be drawn after the 

survey closing date of  
18 December 2022. 

Evacuation assistance

2022 Housing ServiceCustomer Satisfaction Survey

www.gateshead.gov.uk

Please make sure you tell us who you are so that we can include you in a draw 
to receive a £50 Amazon voucher.
Name:

Address: 

Postcode:

Telephone number:

Email address: Please hand your  
completed survey to  your Scheme Officer or  
Extra Care Manager  

no later than  Sunday 18 December.

We’d like to know how happy you are with the housing services you receive. 
Please take the time 
to complete this 
survey in full.

As a current council 
tenant, it’s important 
your voice is heard as 
it helps us understand what we do well, 
and what needs 
improving. 

1921 Census
The 1921 Census is the most extensive 
British census open to the public, this 
detailed snapshot of 38 million lives is 
now available online at Findmypast, 
available free in all Gateshead Council 
libraries. The Census reveals where 
your ancestors were, who they were 
with and what they were doing one 
summer night a century ago. 

Come along to one of our beginners 
family history drop-ins in the New 
Year or sign up for a course on how to 
use Findmypast. 

Find My Past Course 
6 weeks starting 10 January until 14 Feb 2023, 10 30am - 12noon
Learn how to search the  FindMyPast website to access family history records 
and build a family tree.  £12 – Pre-booking essential, email: jacquithompson@
gateshead.gov.uk or tel: 0191 433 8406.

Get Started with Family History – Drop-in
Wednesday 15 February, 10am - 12.30pm, Pelaw Library 
Tuesday 21 March, 10am - 12.30pm, Leam Lane Library  
Pick up your beginner’s family history pack including a genealogy chart to 
get you started with your family tree. Find out how you can save money on 
subscription websites such as FindMyPast with a Gateshead Library ticket and 
get helpful hints and tips. Free – Just turn up.

To submit details of your household, please visit www.gateshead.gov.uk/evacuation and complete the form, providing as 
much detail as possible. Alternatively, you can email your details to buildingsafetymanager@gateshead.gov.uk, or call  
0191 433 3743. 
This information is securely stored, and is accessible to the Building Safety Manager and Fire Service in the event of an evacuation.
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Gateshead supports #TheGoal for White Ribbon Day
This year, White Ribbon Day (25 
November) fell on the same week as 
the launch of the FIFA men’s World 
Cup. Gateshead supported #TheGoal 
campaign to bring men and boys 
together to think about how they can 
make a positive difference to achieve 
equality and safety for women and 
girls. 

Wearing a white ribbon is a pledge 
never to commit, condone or remain 
silent about violence against women. 
The Council and its partners took part 
in 16 days of action to raise awareness 
of domestic abuse, how it impacts 
our communities and the support 
available across Gateshead. So far this 
year, our Domestic Abuse team have 

received over 
1500 requests 
for support, 
an increase 
of over 10% 
(12.45%) from 
the same 
time last 
year. 

Eastwood Eagles take on international  
virtual cycling challenge for seniors
‘Eastwood Eagles’, service users at Eastwood Promoting Independence 
Centre in Gateshead have joined an international virtual cycling challenge to 
improve their fitness and wellbeing before winter.

The competition saw thousands of 
seniors and care facility residents 
participating in groups from around 
the world for the championship.

Councillor Michael McNestry, Cabinet 
Member for Adult Social Care, said: 
“During the colder months, it can 
be especially difficult for our older 
residents and service users to feel 
motivated to go outside and get the 
exercise needed to live healthy lives.

“By bringing state-of-the art fitness 
technology for older people into our 
promoting independence centres, 
we can ensure that service users 
can access what they need to both 
physically and mentally thrive.

“The Road Worlds for Seniors 
challenge will be a fantastic way 
for older service users to engage 
with the new tech, with the added 
motivation of competing as a team for 
Gateshead.”

AT YOUR SERVICE

Additional funding for substance misuse scheme
An additional two years of funding 
has been allocated to a successful 
pilot scheme which supports families 
where children are put at risk by 
parental substance abuse.

The Family Drug and Alcohol Court 
(FDAC) is an alternative and more 
successful form of care proceedings 
which adopts a problem-solving 
therapeutic approach that supports 
parents to address their substance 
misuse and related problems.

The innovative approach has been 
piloted in the region to create FDAC 
North East, a partnership between 
Gateshead Council, Newcastle City 
Council and North Tyneside Council. 

FDAC North East is achieving positive 
outcomes with 65% of children 

returned to the care of their parents 
in the first 18 months. This compares 
favourably to the national FDAC 
reunification figure of 39%. By further 
comparison, the reunification rate for 
standard care proceedings is 19-25%. 

While initial funding for the pilot has 
been covered by the Department for 
Education ‘Supporting Families Grant’, 
further funding is needed to continue 
into the proposed third and fourth 
year. We made the decision in October 
to extend the pilot for a further two 
years, allocating £117k per year to the 
scheme to support eligible families in 
Gateshead.

Councillor Gary Haley, Cabinet Member 
for Children and Young People, said: 
“It’s fantastic news that we have been 

able to extend the scheme for another 
two years, as we have already started 
to see the positive impact on families 
in Gateshead with reduced demand 
for our stretched social care services, 
as well as lower costs associated with 
care proceedings. There are also several 
benefits to the parents including 
stability within treatment services, 
improved health and wellbeing and 
reductions in other associated issues, 
such as the impact on community 
safety.

By supporting whole family approaches 
to substance misuse recovery, we can 
really make a difference to our most 
vulnerable children and young people.”

Employees showed their commitment to  White Ribbon Day

If you’re worried about your situation or someone you know you must reach out for support. Call our 24-hour 
helpline on 0191 433 3333 or visit www.gateshead. gov.uk/domesticabuse. If you are in immediate danger or suspect 
someone else is always call 999.

Eastwood Eagles took part in an  
international challenge
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Bin collections 
There will be no change to your bin collection day 
over the festive period, so please continue to put 
your bins out as usual. 

To check when your bins are due 
to be collected go to  
www.gateshead.gov.uk/binchecker

Household Waste and Recycling 
Centres (HWRC)
Got too much waste over the festive period? 

Don’t forget you can book appointments for our two 
HWRC sites across Gateshead: Campground in Wrekenton, 
and Cowen Road in Blaydon. Both are open all year round, 
except for Christmas Day, Monday to Friday – 9am to 5pm, 
and Saturday and Sunday – 9am to 6pm. You must book 
your visit in advance. 

For more information visit www.gateshead.gov.uk/hwrc

WINTER NEWS / UPDATES

An extra 25% of waste is created during the festive period, and despite much of it being 
recyclable, some of it is perhaps surprisingly not. To help you know what you should and 
shouldn’t be putting in your blue recycling bin this Christmas and New Year, please refer to 
this helpful guide:

DO - put in the BLUE bin

Glass bottles and jars – make sure they’re clean 

and there’s no liquid left in them

Plastic bottles, tubs, and containers – 

remember to wash and squash

Aluminium cans and containers, including 

biscuit tins – give them a rinse and squash if 

possible

Paper and cardboard packaging – take the 

polystyrene out first, and make sure it’s dry. All 

paper goes in the paper caddy in your bin

Batteries – can be damaged during processing 
and cause fires. For recycling points visit 
www.gateshead.gov.uk/batteryrecycling Food waste 

Dirty and greasy food containers – can’t be 
recycled. Go to www.lovefoodhatewaste.com 
for ideas on what you make with your leftoversWrapping paper – difficult to recycle due to 

tape, foil and other contaminates
Glitter – all glittered products to go in your 
household waste

Electrical items – can instead be recycled at your 
local HWRC

DON”T - put in  the BLUE bin

Recycle right this festive period

Christmas trees 
– chop them up 
and put them 
in your garden 
waste, or take 
to a Household Waste 
Recycling Centre (HWRC)

www.gateshead.gov.uk/christmasrecycling

For a full list of everything that can be recycled and how  
do it, as well as a list of everything that can’t be recycled,  

visit www.gateshead.gov.uk/A-Zrecycling 
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12 top tips to keep you safe

1. Ensure all Christmas lights 
conform to the British Standard.

2. Always switch off and unplug 
your Christmas lights and 
electrically powered decorations 
before you go to bed.

3. Decorations can be very 
flammable – don’t attach them 
to heaters or lighting.

4. Never place candles near to your 
Christmas tree or furnishings, or 
leave them unattended. Keep 
candles, lighters and matches 
out of the reach of a child.

5. Don’t overload plug sockets. 
Any appliances that give off 
heat should always be plugged 
directly into the wall.

6. Never leave cooking unattended.  
You may be tempted to cook 
while drinking but cooking and 
alcohol don’t mix!

7. If you have an open fire use a 
fireguard, don’t store fuel next to 
the fire. Make sure your chimney 
is swept thoroughly before use.

8. Make sure cigarettes are 
completely out before going to 
bed.

9. If you are celebrating with 
fireworks, store them safely and 
read instructions before use. 
Never go back to a lit firework, 
and keep a bucket of water close 
by.

10. Test smoke alarms weekly and 
remove any dust and grime. 

11. Draw up a ‘fire escape plan’ and 
inform any visitors what to do in 
case of an emergency.

12. Check on elderly relatives and 
neighbours, make sure they are 
safe from the risks of fire.

Tyne and Wear Fire and Rescue Service have 12 top tips  
to help you stay safe this festive period:

1

2

3

4

7

5

8

6

9

12

10

11

Keeping you safe this winter
We’re now monitoring the weather 24 hours a day to help keep Gateshead’s roads safe from 
snow and ice. It can be an extremely busy time of year for the team but did you know:

Be prepared 
• Avoid blocking roads for gritters,  

emergency and refuse vehicles 

• Keep windscreens, mirrors and windows clear of snow and ice

• Check your screen wash bottle is full and has fluid suitable for low 
temperatures

• Make sure your vehicle is in good condition with correctly inflated tyres, 
working lights, a fully charged battery and enough fuel for your journey

• Keep a few winter essentials in your car - a spade, a blanket and 
something to eat and drink  

• Keep your mobile phone fully charged and make sure to take it with you

• Gritters travel at a lower speed than most traffic, please be considerate and 
try to overtake safely

Our fleet has 9 frontline gritters, 4 
spare gritters and a loading shovel

Each route takes 2-3 hours to 
complete and uses around 8 tonnes of 
salt

We have 323 miles of priority road to 
be gritted in freezing weather – the 
equivalent of gritting from Gateshead to 
Southampton each night

We have 600 miles of road across 
Gateshead so we have to prioritise 
gritting routes with high levels of traffic
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Digital Voice celebrates 15 years in Gateshead
The Chopwell-based Community 
Interest Company (CIC) has delivered 
a range of digital exclusion projects to 
residents with more exciting projects 
planned for the future.

Digital Voice works with participants 
often excluded from digital media, 
helping individuals of all ages and 
abilities and their communities to 
gain a wide range of benefits. Past 
projects have included working with 
care-experienced children (funded 
by Gateshead Council), local history 
initiatives, teaching people to use iPads 
and giving care-leavers a platform to 
campaign for free travel passes.

Managing Director and co-founder, 
Julie Nicholson, reflects on their work 
over the years:

“Although we do also deliver regionally 
and nationally, most of our projects are 
still for communities in Gateshead. At 
their heart, these projects are about 
giving a voice to those who aren’t 
always heard and that makes me very 
proud indeed.”

Julie also has a view to the future and 
how they will be continuing to improve 
people’s lives in Gateshead: 

“We are delighted to be working with 
Gateshead Council on their Locality 

Working project, a borough-wide 
initiative to improve the wellbeing of 
all residents. We are also supporting 
the NHS in Gateshead to consult with 
patients to help them improve services 
alongside other local initiatives such 
as creating a DigitalMe with the youth 
justice service.” 

Councillor Malcolm Brain, Cabinet 
Member for the Economy, said: “It is 
encouraging to see a community-
driven organisation like Digital Voice 
continue to thrive 15 years after 
inception. Their commitment to 

tackling digital exclusion and changing 
the lives of people in the borough for 
the better is great to see.”

“The Council is proud of the role we 
played to support Digital Voice when 
they began their journey in 2007 as 
one of Gateshead’s first CICs, and we 
look forward to continue supporting 
their future projects to improve the 
wellbeing of Gateshead residents.”

Find out how you could benefit from 
Digital Voice’s programmes at  
www.digitalvoice.org.uk or follow 
them on Twitter @dvdigitalskills

Digital Voice teaching young person new skills using a digital tablet

Planning to grow your business?
If you’re an SME in the Gateshead, South Tyneside or Sunderland area  
planning a capital investment of over £67,000, The Growth Fund could help. 

Part-funded by The European Regional Development Fund (ERDF), The Growth Fund 
aims to create employment and stimulate business growth by supporting businesses 
establishing or expanding operations. Successful recipients have used the grant funding 
to buy new machinery, product development, and to scale-up to meet market demand.

More information on eligibility 
and the application process at 

www.thegrowthfund.co.uk

The Sage; Shaping the future of Gateshead
The new arena and international conference centre will act as a catalyst for  
regeneration by bringing:

£70m investment beyond the venue 

£90m investment into local economy

SCAN HERE  
to explore how 
The Sage will 
transform the 

Quayside.

Shaping the future of the visitor economy 
in Gateshead and the North East
Opening soon and bursting with North East pride, passion and flair, The Sage 
will be a place like no other. The Sage an arena, conference and exhibition centre 
will transform the iconic quayside of Gateshead, linked to Newcastle by the 
famous Tyne and Gateshead Millennium Bridges. It will be a bustling hub, hosting 
international conferences by day and attracting globally renowned artists on stage 
by night. As a community-focussed international venue, it will combine spaces for 
entertainment, live events, dining, relaxing and connecting; it will bring people, 
communities, culture and businesses together. 

Gateshead Council are proud to bring forward The Sage an conference and 
exhibition centre, to be delivered in partnership with the private sector - 
development partners Ask Real Estate and Patrizia, BAM construction, with 
operator ASM Global and funding from the Council and a large UK pension firm. 
Sage Plc has recently come on board as naming partner giving a significant boost 
to delivering the benefits directly to the local SMEs and the community.

The development includes a 12,500 capacity Arena, 5,720m2 state of the art 
exhibition space, 2,520m2 adaptable meeting space, 327 bed space dual 
branded hotel (Novotel and Ibis), 1000 space Multi Story Car Park and new link 
road. Plus retail, bars, restaurants and extensive public realm.

Scan here to 
explore how 
The Sage will 
transform the 

Quayside.

650 
Construction Jobs1,650 Jobs

1m additional 
visitors to Gateshead
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Download letsARgo for free today on the Apple App Store or Google Play Store and start experiencing the magic in the 
world around you. Find out more at www.letsargo.app

Ready to get out and explore 
the world around you like never 
before? Brand new augmented 
reality app brings fresh fun and 
surprises to historic trails like 
Wallsend Roaming Romans.

Based in the Northern Design 
Centre, MAADigital started their 
journey as digital technology 
experts 25 years ago in Felling. 
Now a go-to North East agency 
for a range of services, including 
augmented reality (AR), animation 
and app design, the company has 

used their skills to design the 
recently launched app letsARgo.

letsARgo is an all-in-one app to 
discover AR magic hidden in places 
you might not expect. When you’re 
on a trail, the app automatically 
reacts to your location revealing the 
exciting hidden experiences you 
can play with, take a picture with, 
or even win a special AR trophy to 
keep! Trails are free to use, so get 
your friends and family immersed 
in the fun. 

JOBS AND ECONOMY

MAADigital designs new digital trail experience

Hunt the roaming Romans using augmented reality 
app letsARgo

Rising costs are affecting us all. Find below how your business can be supported during this time.

Energy Bill Relief Scheme
Energy bill relief will be provided for 
non-domestic customers, including 
businesses and organisations in the 
voluntary and public sectors. Discounts 
will be applied to energy usage initially 
between 1 October 2022 and 31 March 
2023. The support will be automatically 
applied. There is no need to take action 
or apply to the scheme.

Tips for reducing spending
PNE, a partner with Business Gateshead, 
is an organisation driven by a purpose 
to create positive social and economic 
change by promoting a business 
landscape where businesses can start, 
grow and thrive. They have provided 
guidance on cost reduction measures 
for businesses, find their tips below.

• Review expenses – When was the last 
time you checked all your expenses? 
Are they meeting expectations?

• Review your suppliers – Can you 
negotiate costs? Or is there a new or 
local supplier?

• Increase your prices – Controversial 
but even a small increase can make 
the difference

• Be more sustainable or economical 
– Are deliveries efficient? Any 
logistical costs you could save on? 
Could you change your bulbs to LED 
or fit light sensors?

• Share business costs with others – Is 
sharing a coworking space an option?

• Scale back your plans – Are there any 
imminent major plans that could be 
scaled down or delayed?

• Reduce opening hours – It could 
reduce energy costs without 
impacting on business

• Go blended – Could any of your 
services be made digital?

• Keep updated on government and 
local authority announcements –  
Be the first to hear about the support 
available

You can contact PNE by visiting  
www.pne.org  

Search for Warm Spaces in 
Gateshead using our online 
directory www.gateshead.gov.
uk/warmspacesdirectory  
(find more information on 
Warm Spaces by visiting pages 
11 and 12 of this magazine).  
You can view opening times, find 
contact details and filter locations by 
available facilities such as free wifi, 
charging facilities or work stations.

Stay up-to-date on the latest support 
for rising business costs by visiting 
www.businessgateshead.co.uk/
risingbusinesscosts

Help with rising business costs

Did you know… Business Gateshead

Our services include:
• Start-up support
• Business premises search
• Establishing or expanding a business 

in Gateshead

Find out how Business Gateshead could 
help you today by visiting  
www.businessgateshead.gov.uk or email 
business@gateshead.gov.uk

                                                                                                                               works for every person in Gateshead. Whether you’re thinking 
of starting a business, have a start-up, or an existing business, we provide the help and access to support you need. 

• Business growth
• General advice and support
• And more…
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Autism charity superstore opens 
in Gateshead retail park

IN YOUR AREA

An award-winning charity superstore 
is to open a second site in Gateshead 
early next year.

Daisy Chain, an autism charity based in 
the North-East, will open the superstore 
following the success of its first 
superstore based in Stockton.

As the cost of living continues to rise, 
Daisy Chain is proud to offer affordable 
and ethical shopping, job opportunities 
for the local community and support to 
marginalised groups of people to help 
them into meaningful employment. 

Daisy Chain’s mission is to support and 
empower autistic and neurodivergent 
individuals through the provision 
of holistic services regionally, whilst 
promoting training, wellbeing, inclusion 
and acceptance nationwide. 

Johnathon Pickard, Head of Business 
Development at Daisy Chain said: 
“This long-awaited department store 
will feature exceptional products at 
affordable prices. The current climate is 
impacting everyone, and we’re proud 
to be supporting the local community 
to shop within a budget, without 
compromising on style and quality.

“Uniquely, as part of a project designed 
to tackle climate change, we will be 
selling our own clothing range which 

has been made from textile waste 
destined for landfill. We’ll also be selling 
a selection of ethically sourced, new 
items.”

The superstore will adopt a department 
store model, comprising departments 
including clothing for all ages, furniture, 
electricals, homeware and toys. 

Councillor Malcolm Brain, Cabinet 
Member for Economy, said: “It’s fantastic 
news that an affordable and well-
intentioned superstore is opening in 
our area.

“Not only will shoppers be able to feel 
fantastic about shopping second-hand 
and upcycled goods, but they will also 
be able to contribute to Daisy Chain’s 
frontline services, which support 

autistic people across the region and 
beyond.

“The superstore is a welcome addition 
to our flourishing retail offer, and we 
wish the team every success in opening 
next year.”

The store will take a community 
approach, raising awareness and 
acceptance of autism whilst promoting 
equity and inclusion. From stock sorting 
to customer service there will be a 
range of volunteering roles suitable for 
everyone.

To find out more about jobs and 
volunteer opportunities when they 
become available, visit  
www.daisychainproject.co.uk/
superstore-gateshead/

Girls and Goals – The Lion Lasses 

Shopping in 
the Daisy Chain 

superstore

Here’s what some of the  
Lion Lasses had to say:

“I enjoy the session as I’m meeting 
new people, gaining skills, having 

fun and it’s also good for my 
mental health”

“Nobody takes it too serious, we 
can all have a laugh”

“Welcoming atmosphere, top 
coach”

“I really enjoy the sessions because 
they are so friendly and inclusive, 
its great playing football in such a 

fun environment”

“I love that all abilities are 
welcome. I also like scoring goals!”

Our Active Through Football programme offers fun, free opportunities for 
adults living in East Gateshead, High Fell and Deckham to improve their health 
and wellbeing through sport. There’s free football and multi-sports sessions 
on offer, delivered in partnership with Sport England, the Football Foundation 
and local partners including Gateshead Older People’s Assembly and Edberts 
House.

One example is Girls and Goals – The 
Lion Lasses. Delivered by Hat-Trick, 
women aged 16+ are invited to the 
Elgin Centre, Deckham every Tuesday 
6-7pm. 

This fun and friendly session caters for 
all fitness levels and abilities – whether 
you’ve never kicked a ball before or 
could give our European Champions a 
run for their money! 

All Active Through 
Football sessions are 
free to join and include 
walking football for 
over 50s, parent vs children games, 
soccercise and women’s fitness 
sessions. 

Find out more at  
www.gogateshead.com/
activethroughfootball
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Volunteers welcome 
Blaydon business providing work  
experiences for young people 
making bath and shower products.

Bath and shower products 
company Magical BubbleSuds CIC 
offers placements to people with 
neurodiverse needs.

Originally established in 2020 to sell 
a range of bath and shower items, 
the organisation is now a Community 
Interest Company (CIC) focused on 
supporting young people with learning 
difficulties and disabilities and/or 
autism to improve their skills and 
employment opportunities.

The CIC has recently moved into a 
more permanent location at Unit 19 in 
Blaydon Business Centre, with owner 
and Managing Director Dianne Holliday 
also working with adult social care to 
expand their offer to include unique 
placements for cohorts older than 25 
years old.

Visitors and volunteers are welcome to 
visit and see behind the scenes. 

Contact Magical BubbleSuds 
directly for more information on 
their volunteering and placement 
opportunities. You can call 
0754327488, email magical.
bubblesuds@gmail.com or message 
their Facebook page.

Join the Wardley Wombles
The Wardley Wombles, has gone 
from strength to strength since their 
foundation in the midst of the Covid-19 
pandemic in 2020.

Frustrated with the state of the public 
spaces around her neighbourhood, 
Eileen Bell, from Wardley, and Kim 
Owen, who was visiting family from her 
home in Derbyshire, decided to start 
picking litter.

Through word of mouth the group 
has now grown to over 175 members, 
with up to 25 at a time engaged in 
litter picks. Last year they did 110 litter 
picks, with 1748 bags of litter collected, 
weighing 8,740kg. They have now 
expanded the scope of their work 
to include other parts of Gateshead, 
including Wrekenton, Heworth, Bill 
Quay, Deckham and Pelaw.

They have also created six community 
gardens, the most recent of which was 
a Jubilee Garden, in commemoration of 
Queen Elizabeth II’s Platinum Jubilee.

To find out more about joining the 
group follow them on Facebook 
‘Wardley Wombles Litter Busters’

The Bank, Chopwell
The Bank in Chopwell was opened 
in March this year by Chopwell 
Regeneration Group, a local charity set 
up by Chopwell residents to revitalise 
the village and create opportunities for 
people to improve their lives.

The Bank café opens Thursday – 
Saturday from 10-3pm serving freshly 
cooked meals, with pay-as-you-feel 
prices, made from surplus food from 
supermarkets and local suppliers. There 
is also a community fridge and freezer 
where people can buy pay-as-you-feel 
meals and fresh food.  

The café, run by staff members and 
volunteers from the community is 
looking for more volunteers to help in 
the café, grow food in the community 
allotment, deliver newsletters and help 
with a range of other activities.

There will be a festive programme 
of activities to look out for including 
Christmas day at The Bank with a slap 
up Christmas dinner for anyone who 
would otherwise be alone.  

For more information contact  
team@Chopwell.org

Friends of Ferndene Park
Friends of Ferndene Park, Ryton and 
the Brighten Ryton volunteers recently 
welcomed the High Sheriff of Tyne & 
Wear to the park, and were honoured 
that he thanked all of the volunteers 
personally, on behalf of His Majesty The 
King. 

Both groups are always looking for 
new volunteers and a range of roles are 
available. You could help in the local 
community whilst also getting fresh air, 
meeting new people and boosting your 
overall wellbeing.

If you’d like to get involved  
contact the group on Facebook,  
www.facebook.com/
ferndeneparkryton or Instagram, 
www.instagram.com/
friendsofferndenepark/  
or head to the park on a Wednesday 
morning from 9.30am for the weekly 
Garden, Gather & Natter (all tools 
provided).

IN YOUR AREA

Wardley Wombles litter pick

Making chutney at The Bank
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For the last two years Gateshead 
Scouts have worked with the 
Gateshead Jewish community to 
facilitate the renovation of the old 
Victoria Road Methodist Church in 
Teams into a building fit for use by 
scouts from across the Gateshead 
area, east of the river Derwent. The 
building is now Victoria Road Scout 
Centre, with two large halls suitable 
for young people to undertake a 
variety of activities, and a small 
kitchen to support the development 
of cooking in small groups. 

Gateshead Scouts are proud to be 
the new owners of a building fondly 
remembered by the local community 
as “Soulsby’s”, where so many people 
living in the area made many happy 
memories in years gone by. The old 
Sunday school side of the building will 
be named “Soulsby Hall” after Pastor 
Stan Soulsby and his wife, who ran a 
famous youth club from that room for 
so many years. 

As part of the development of the 
building the group found there was a 
lack of large community spaces in the 
area and Big Local asked if the building 
could be used for wider community 
activities when not being used by the 
scouts. Big Local are already collating 
suggestions about what kinds of 
activities the community want the 
building to host, as well as relocating 

their existing community shop, craft 
club and women’s group to Victoria 
Road.

Andrea McGuigan, District Scout 
Commissioner for Gateshead said:  
“We look forward to Scouts from across 
the area once more filling the entire 
building with fun and laughter, making 
their own happy memories in that 
place.

“This project shows Gateshead at its 
best, working in partnership and in 
a spirit of support and cooperation 
across and within communities. Our 
old neighbours on Gladstone Terrace 
West helped us to source the building 

and then projected managed the 
renovation on our behalf, while the 
local councillors have welcomed us 
to the ward, helping us connect with 
community groups in the area. 

“The trustees of Gateshead Scouts have 
actively pushed a vision of a more open 
and outward looking movement, and 
Big Local who facilitate community 
development in the area, are so keen 
to work in collaboration. Under our 
custodianship, working in collaboration, 
Gateshead Scouts hope that Victoria 
Road Scout Centre will resume her 
place in the heart of the community she 
has served for the last 140 years.”

Successful move for scouts

Victoria Road Scout Centre is now a hub of community activity

Second chance for pre-loved uniforms 
The cost of living crisis is making life 
difficult for everyone and the cost 
of school uniforms is an additional 
challenge for families with school 
age children. In addition around 1.4 
million items of uniform are sent to 
landfill each year despite being in 
good condition. However groups 
such as the Gateshead West Pre-
Loved Uniform Scheme are trying to 
help with these problems.

Run by parents and carers, the group 
now has a click and collect service 
and regular markets on the second 
Saturday (10-11.30am) and last 
Monday (6-7pm) of each month at 
Ryton Scout Hut where parents can 
get ‘new to you’ uniform on a pay-as-

you-feel basis. The scheme has helped 
around 40 families per month and any 
money raised is used to fund things 
such as storage solutions and card 
readers. Uniforms can be donated 
at one of the markets or at one of 
the local donation points including 
Morrisons (Blaydon), Sainsburys 
(Ryton) and the Co-op (Chopwell).

If you would like to donate 
uniform, volunteer for the group 
or just find out more go to www.
Gatesheadprelovedschooluniform.
com, or Gateshead West  
Pre-Loved School Uniform Scheme 
Facebook. You can also email at 
gwuniformscheme@gmail.comThe group with boxes of uniforms
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HEALTH MATTERS

HIV support in 
Gateshead
Gateshead Millennium Bridge 
was once again lit up red on 
World AIDS Day (1 December), to 
show support for people living 
with HIV and commemorate 
those who have died from an 
AIDS-related illness.

The Gateshead Sexual Health 
Service provides regular HIV 
testing and pre-exposure 
prophylaxis (known as PrEP) 
for eligible individuals, which is 
highly effective at preventing 
HIV transmission from sex or 
injection drug use. Those who 
are diagnosed with HIV are also 
able to get treatment and care 
through the service. The team of 
sexual health advisers support 
HIV patients from the point of 
diagnosis and continue to support 
them during their follow up visits 
as required. For those who need 
it, referral to a HIV psychology 
service is available.

The service offers condoms, 
vaccines, screening and treatment 
for sexually transmitted infections 
at its clinics in Trinity Square and 
Blaydon. To find out more, visit 
www.gatesheadsexualhealth.
co.uk or call 0191 283 1577.

Try dry for January 2023
Why not join the tens of thousands of 
people across the UK going alcohol 
free for 31 days?

An alcohol-free month has lots of 
benefits. It can lower blood pressure 
and cholesterol, and help you sleep 
better, lose weight and save money. 
More importantly, evidence shows that 
people who complete Dry January are 
still drinking more healthily and report 
higher levels of wellbeing six months 
later.

Councillor Bernadette Oliphant, Cabinet 
Member for Health and Wellbeing, 
said: “Dry January is ideal for anyone 
who feels like they’re drinking a bit 
too much, or too often, or that they’ve 
overindulged during the festive period. 

The first few months of this winter 
have been extremely difficult for many 
people, with financial pressures leading 

to stress and anxiety, and although 
having a drink or two may seem like 
a quick fix to help you relax, it can be 
harmful for your physical and mental 
health in the long run. Cutting out 
alcohol entirely for a few weeks gives 
your mind and body the chance to 
reset, as well as saving you money.” 

You’re much more likely to complete 
a totally alcohol-free month with the 
right support. Download the free Try 
Dry app, sign up for daily motivational 
emails and access an online community 
of people taking part in Dry January at 
alcoholchange.org.uk – or even better, 
take part with friends and family so you 
can support each other. 

New arrival: The Baby Box
We’ve been working with our NHS partners and The Children’s Foundation to 
pilot the Baby Box with first-time parents in Gateshead.

To help babies in the North East have 
the best start in life, the Baby Box 
project has been shaped by parents, 
midwives, health visitors and GPs. The 
box provides a safe and comfortable 
place for a baby to sleep in and 
is packed with developmentally 
stimulating books and toys with a focus 
on laughing, playing, reading, singing 
and counting. The box also contains 

essentials like a blanket, changing 
mat, bath towel, first toothbrush, and 
thermometer to get families started 
with baby care.

Initially, the boxes are being distributed 
by referral, but the team hopes to make 
the boxes available to more families 
soon.



Resource tins for suicide and self-harm prevention
Having easier access to the right 
information early can help us better 
understand how to manage our 
own mental health and wellbeing, to 
support others to do this and to know 
where to get help if needed.

The North East and North Cumbria 
Suicide Prevention Network has 
developed resource tins to help 
more people have access to good 
information on:

• How to look after your own mental 
health and wellbeing if you are 
struggling

• How to help others you may be 
concerned about

• How to get help early if this is needed

This could not only help us improve our 
mental health and wellbeing, but also 
may help people find the information 
and support they need to prevent 
feeling they have no other option than 
to consider suicide. Thoughts of suicide 
are a common response to challenging 
life circumstances – 1 in 17 people will 
have thoughts of suicide each year 
– but while they are more common 

than we think, we need to take them 
seriously. The resource tins contain a 
variety of resources aimed at those who 
are really struggling with their current 
situation, to the point where they are 
having thoughts of suicide.

In the same way that first aid kits and 
defibrillators are widely available, 
it’s hoped that the resource tins will 
become much more commonplace in 
public spaces like schools, workplaces, 
food banks, churches, gyms, 
hairdressers and so on.

If you’d like to order a resource tin for 
your venue, email  
iainmiller@gateshead.gov.uk
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HEALTH MATTERS

Young people’s substance misuse service 
Drug and alcohol services in Gateshead are now provided by the charity Change Grow  
Live who can help young people, up to the age of 18, and the people around them. 

For free non-judgemental and confidential support and advice:
Visit www.changegrowlive.org/positive-futures-gateshead
Alternatively call 0191 4601354 or email gatesheadyp.info@cgl.org.uk  

Double your defences with the flu vaccine 
and COVID-19 booster
Vaccinations are key for protecting the most vulnerable groups this winter. If you’re eligible for either the flu vaccine or the 
COVID-19 booster or both, don’t delay – make your appointment as soon as you can. 

FLU
Adults 50+

Those aged 5 - 49 years in a clinical at-risk 
group

Care home residents

Household contacts of someone who is 
immunosuppressed

Carers

Frontline health and social care workers

Pregnant women

Children age 2 to school year 9  
(school years 7-9 start from 15 December)

COVID-19
Adults 50+

Those aged 5 - 49 years in a clinical 
at-risk group

Care home residents

Household contacts of someone 
who is immunosuppressed

Carers

Frontline health and social care 
workers

Pregnant women
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Have you experienced pregnancy loss or  
termination of pregnancy?
If you live in Gateshead, the Cradle charity can now offer up to 12 sessions of 
free counselling, with support from the NHS’s North East and North Cumbria 
Integrated Care Board (ICB).

 To find out more, email info@cradlecharity.org or visit 
 www.cradlecharity.org

News from your NHS ADVERTISEMENT FEATURE

Need urgent healthcare?

If you’re aged between 55 and 74 
and have ever smoked, you may 
be invited to a lung health check 
by your GP.

It’s part of a targeted scheme to help 
spot problems earlier, when treatment 
is at its most effective.

Tyneside resident Audrey Worby quit 
smoking a few years ago, but still had 
that nagging doubt – so the letter from 
her doctor was a pleasant surprise.

“It seemed too good to be true,” said 
Audrey. “It was only after I was phoned 
by a nurse from the lung health check 
team that I decided to take up the offer.

“Even when I was smoking, I was aware 
of the risk of getting cancer, and I 
knew there was still a risk even after I 
stopped. So I always had that nagging 
uncertainty about the damage I’d done.

“The first part took place over the 
phone. The nurse was brilliant - she 
put me at ease and the questions were 
really straightforward. She asked about 
my family health history and lifestyle, 
to check how at risk I was. At times I get 
breathless, so she recommended that 

I have a CT scan for a more detailed 
check. 

“The CT scan was so easy. I was able to 
stay fully clothed and the actual scan 
only took a few minutes. It found an 
enlarged lymph node and I was referred 
to the hospital for more in-depth 
checks. Thankfully, it wasn’t cancerous 
and now I have the reassurance that my 
lungs are in good working order, and I 
can focus on spending quality time with 
my great nephew.”

Your lung health check is important. 
Spotting problems early can make a big 
difference - and just might save your life. 

Find out more at  
www.yourlunghealthng.nhs.uk

Your NHS is here to care for you – 
and we can all help by taking good 
care of ourselves over the winter.

At home
From a grazed knee to a cough or 
a hangover, lots of illnesses and 
symptoms can be treated at home with 
a well-stocked first aid kit.

It’s good to have things like 
paracetamol or ibuprofen, rehydration 
sachets for diarrhoea, antacids, plasters, 
bandages and thermometer. For more 
information, visit www.nhs.uk. 

Caring for a poorly child? 
Not sure when to get medical help, 
and when to look after the little ones at 
home? Just check out the Little Orange 
Book, or the Healthier Together app and 
website.

• Pick up the Little Orange Book from 
your GP practice, children’s centre or 
midwife

• Download Healthier Together 
from the app store or Google play, or 
search online for Healthier Together 
North East 

Pharmacists
Your local pharmacist provides free, 
confidential advice on minor illnesses 
from sickness and diarrhoea to hay 
fever. Pharmacies also have a quiet area 
for consultation if you need to speak to 
someone in private. 

NHS 111
If you have an urgent need which is not 
life-threatening, NHS 111 is available 
24/7 to assess your symptoms and 
help you get the right help. Just visit 
www.111.nhs.uk (age 5+ only) or call 
111 (you may have to wait during peak 
periods).

Your lung health check
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Money worries affecting your health?
Don’t let your money worries get on top of you - that’s the message from the NHS  
as we look ahead to a difficult winter.

A range of services to help you

   If you need a helping hand with your mental  health, check out the handy guide below.

• Visit www.111.nhs.uk or call NHS 111. You can also speak with your GP

• Text Shout on 85258 to use a free, confidential, 24/7 text messaging support service

• If you are feeling suicidal, anxious or low, or are worried about someone else, you can phone the 
Samaritans free on 116 123. You may also find www.stopsuicidenenc.org is helpful.

• If you’re finding it difficult to cope, feeling low, anxious or stressed, or not sleeping properly, call 
Gateshead Talking Therapies on 0191 283 2541

• A listening ear and emotional support from Tyneside and Northumberland Mind – seven days a 
week, 8am to 10pm (age 16+) on 0330 174 3174 (charged at local rate)

• Free online support and counselling at www.Qwell.io (age 18+) or www.Kooth.com (11-18)

• Free, safe and anonymous online mental health service (age 16+) at www.togetherall.com

Feeling down or anxious?
The last couple of years have been tough for us all. If you need a helping 
hand with your mental health, there’s a range of services to support you.

If you need urgent help for your mental health, you can phone:

• Crisis team for adults – 0800 652 2863
• Crisis team for children and young people – 0800 652 2864
• Text number for people who are Deaf and/or have communication 

difficulties – 07919 228 548

Lines are open 24 hours a day. If you or another person have been 
harmed or are at immediate risk, you may require an emergency 
response – call 999.

With bills rising and energy costs 
going through the roof, many of us 
are worrying about money. But if it’s 
affecting your mental health, please 
don’t wait for things to get worse.

Money worries and mental health 
problems often go hand in hand, and it 
makes a big difference if you get help 
early. 

If you need advice around debt, 
managing your spending or how to 
make your income go further, call 
Money Helper on 0800 138 7777 
or visit www.moneyhelper.org.uk. 
Citizens Advice Gateshead can also 
provide help with advice and support.

People who are struggling with debt 
can get temporary protection from 

creditors through the Government’s 
‘breathing space’ scheme – up to 60 
days as standard, but this can be longer 
if you are receiving mental health crisis 
treatment. You can find out more at 
www.mentalhealthandmoneyadvice.
org
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Lockdown Lives Exhibition 
Saturday 21 January – Saturday 15 April 
(during normal library opening hours)  
The Gallery, Gateshead Central Library. 
Free to attend.

During 2020 when we were all adjusting 
to vastly different lives at the start of the 
Covid-19 pandemic, Gateshead artists were 
connecting with local communities to 
document their lives. Some of the themes 
that emerged were walking, gardening, lack 
of touch, insomnia and family. 

This exhibition features a selection of 
work made by both artists and residents 
alongside new work made by young people 
who reflect on this time. Artists include Omi 
Pharncote, Tom Jordan, Bridget Hamilton, Karen Rann, Sky Hawkins, Leanne 
Pearce, Megan Randall, Louise Mackenzie, Lizzie Klotz and Sara Qaed. 

During the winter months, it’s important that we remain active. Exercise boosts 
our immune systems and improves our defences against illness. Keeping moving 
can also boost your mood and help you feel more energetic. Gateshead Older 
People’s Assembly (GOPA) supports classes for over 50s across the borough.  
Why not try a new one this week? Visit: www.gatesheadopa.org.uk/whatson 

Line Dancing (Deckham)
A fun way to increase your heart rate 
and meet new people.  Sessions every 
Friday at the GOPA hub, Deckham.   
10–10.45am (beginners) and  
11–11.45am (intermediate).   
£4 per session.  For more info, ring 
Victoria on (07498 357858).

Meditation and Relaxation 
(Greenside)
Calm your mind, improve your mood, 
and help manage stress.  Mondays,  
3-4 pm at Greenside Community 
Centre. £5 per session. To book ring 
Rose (07515 107774).  

Tai Chi (Winlaton)
Tai Chi can decrease levels of stress, 
anxiety, and depression as well as 
improve your agility and balance.  

Tuesdays, 2-3pm at St. Paul’s Church 
Hall in Winlaton. £4 per session.  
For more info, ring Dave  
(07909 715202). 

Mobility Fit (Marley Hill)
Have fun while improving stamina, 
flexibility, and mobility. Wednesdays 
11.45am–12.30pm, Marley Hill 
Community Centre. £4.50 per session.  
For more info, ring Emily  
(07540 426025). 

Keep moving
OUT AND ABOUT

St Mary’s  
Christmas Tree 
Festival
Enjoy the festive spirit as St Mary’s 
Heritage Centre is filled with 
Christmas trees decorated by local 
artists and community groups!

As part of the St Mary’s Annual 
Winter Festival and the Emerald 
Explorers project, community 
groups and organisations are 
teaming up with local artists to 
decorate their own Christmas trees. 
The trees will be on display from the 
6 - 22 December and it’s free to visit, 
with refreshments available to buy. 

Opening hours: 10am – 4pm 
Tuesday to Saturday (closed Sunday 
and Monday)

You can also stop by for a delicious 
homemade festive treat and hot 
drink from the volunteers of St 
Mary’s Heritage Group between 
10.30am and 12.30pm on Saturday 
17 December (donations for 
refreshments appreciated). There’s 
a Christmas Craft Workshop taking 
place at the same time, all welcome 
to take part for just £2 per person.

Tai Chi, Winlaton

Sorry For Your Loss:  
An Evening with Kate Marshall 

Thursday 16 February, 7 - 8pm  
Gateshead Central Library, adults 
only, £3 -Pre-booking essential at 
gatesheadlibraries.eventbrite.com 

Kate Marshall has worked in mental 
health, special needs and in the 
field of bereavement for many 
years with roles in the coroner’s 
office, mortuary and Bereavement 
Services. Her book, Sorry For Your 
Loss, follows Kate’s first year in the 
mortuary at a North of England NHS 
hospital. 
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LEARNING AND LIFESTYLE

Wahaab Ahmed, who has made 
excellent progress since starting his 
employment journey with us over a 
year ago on a traineeship course, has 
shared his experience.

After feeling demotivated and 
disengaged with traditional education, 
Wahaab followed an alternative route 
with our Learning and Skills team and 
secured a work placement to provide 
learners from a variety of backgrounds 
with IT skills in a classroom 
environment.

In addition to his work experience, 
Wahaab passed his Level 2 

qualifications, which led to securing 
a Level 2 Teaching Assistant 
Apprenticeship with Cedars Trust Sixth 
Form department.

Teaching and engaging learners from 
all walks of life became Wahaab’s 
passion, and he is now on track to his 
dream career as a teaching assistant. 

On his experience with alternative 
education, Wahaab said: “It’s been the 
best, the course helped me get the 
experience needed to achieve my goal 
of being a teaching assistant. It’s not an 
easy journey, but if you are motivated 
and ambitious you can achieve”.

For more information on the courses, 
traineeships and apprenticeships 
available to young people aged 
between 13 and 24, visit  
mylearningskills.co.uk/
youngpeople-13-25 

Could a traineeship be your ticket 
to a successful career?

Wahaab is on track to his dream career

‘Mini scrubs’ project inspires health 
and social care careers to children

To spark children’s curiosity and interest in working in health and social care, each 
primary, first and special school throughout Gateshead, Newcastle, North Tyneside 
and Northumberland received clinical-quality ‘mini scrubs’ during the Autumn 
2022 term.

There are more than 350 different job 
roles under the umbrella of health and 
social care. Those interested in working 
in the sector could be doctors and 
nurses, but they could just as easily be 
porters, psychologists or pharmacists.

Funded by Health Education England 
North East, it’s hoped that the mini 
scrubs will support schools  with their 
delivery of careers learning.

Councillor Michael McNestry, Cabinet 
Member for Adult Social Care, said: 
“It’s never too early to address 
misconceptions about Health and Social 
Care careers and to raise awareness of  
the fantastic range of roles in the sector.

“By providing ‘mini-scrubs’ to children 
in Gateshead, they can learn about the 
wide range of career options available  
to them when they get older through 
role-play and games.”

Holocaust Memorial 
Day 2023 
Holocaust Memorial Day takes 
places internationally on 27 January 
to remember the six million Jews 
murdered during the Holocaust, 
alongside the millions of other 
people killed under Nazi persecution 
and in genocides that followed in 
Cambodia, Rwanda, Bosnia and 
Darfur. 

27 January marks the anniversary of 
the liberation of Auschwitz-Birkenau, 
the largest Nazi death camp. The 
theme this year highlights the 
ordinary people who let genocide 
happen, the ordinary people who 
actively perpetrated genocide, 
and the ordinary people who 
were persecuted. The theme will 
also prompt us to consider how 
ordinary people, such as ourselves, 
can perhaps play a bigger part than 
we might imagine in challenging 
prejudice today.

To mark Holocaust Memorial Day 
2023, Gateshead Libraries will have 
book displays and free information 
booklets throughout January. We’ll 
also be hosting an online Zoom 
talk with Jewish historian Paula 
Kitching on Thursday 26 January. 
Tickets for the talk are available from 
Gateshead Central Library or online 
at gatesheadlibraries.eventbrite.com

Nurse Wendy and Crookhill Primary School reception class in their ‘mini-scrubs’
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Be more confident  
with numeracy
Our Multiply Project is now live and 
ready to improve the numeracy 
skills of residents.  It can help your 
confidence in dealing with numbers in 
the workplace and your personal life 
as having good maths skills can mean 
better employment chances, higher 
wages, and better well-being.  It can 
make everyday life better, whether 
it’s helping your children with their 
homework, budgeting and money 
management, or understanding facts 
and information. 

After the success of our Multiply 
roadshows across Gateshead we 
are now helping lots of Gateshead 
residents improve their maths.  

Our courses are free, flexible, designed 
to improve your skills and, if you want, 
gain a qualification.  

One of our most popular short courses 
is designed to help you understand 
your bills and how to manage your 
income and outgoings.  

Our experienced staff are trained to 
offer one to one support and guide you 
through the course at your own pace.   

To find out more visit  
www.multiplygateshead.co.uk 

Alternatively give us a call on 0191 
433 8707 or send us an email to 
mulitply@gateshead.gov.uk

Johnny Ball meets members of the public at a Multiply Roadshow event at Trinity Square, 
Gateshead

LEARNING AND LIFESTYLE

New Year, new you!
Looking for something new to learn or try in 2023? 
Check out all the courses we have available at  
www.mylearningskills.co.uk/courses

Learning and Skills

There has never been a more important 
time to have good number skills!!

Our FREE Multiply Maths courses can help you with:
• Household budgets
• Cooking healthy food on a budget
• Making sense of stats, facts and bills
• Maths skills at work
    Plus MUCH MORE
 

LIMITED PLACES AVAILABLE
Get more information or talk to one of our friendly and supportive staff NOW
www.multiplygateshead.co.uk • multiply@gateshead.gov.uk • 0191 433 8707

Don’t miss out on a school place 
Parents of children in Gateshead due to start primary, infant or junior school for the first time in 
September 2022 are reminded that the closing date for applications is Friday 15 January 2023. 

You can apply online at www.gateshead.gov.uk/schooladmissions   

Alternatively, you can request a paper application form from the school admissions team on 0191 433 2757 or  
0191 433 2756. 

Learning and Skills

There has never been a more important 
time to have good number skills!!

Our FREE Multiply Maths courses can help you with:
• Household budgets
• Cooking healthy food on a budget
• Making sense of stats, facts and bills
• Maths skills at work
    Plus MUCH MORE
 

LIMITED PLACES AVAILABLE
Get more information or talk to one of our friendly and supportive staff NOW
www.multiplygateshead.co.uk • multiply@gateshead.gov.uk • 0191 433 8707



0191 433 4499 
regentfuneralservices.co.uk  

Saltwell Road South, Saltwell Park, 
Gateshead, NE9 6DT 

Wholly owned and controlled by Gateshead Council

Helping make a 
difficult time easier

All types of funerals and areas covered

Available 24 hours a day, 7 days a week

Private Chapel of Rest

Set in a tranquil location within Saltwell Park
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www.gateshead.gov.uk/fosterwithgateshead
or telephone 0191 433 8333

“Fostering is like 
fireworks. It is 
exploding with 
fun and surprises 
and it is a lot of 
fun here!”

COULD YOU LIGHT UP A CHILD’S WORLD? FIND OUT MORE AT...

Bobbie, foster child



Don’t miss the spectacular 
views, plus there’s a free 
cuppa on offer too.

We welcome you to have a 
nose around  our brand new 
exhibitions this winter. 

There’s plenty of space to 
play, create, and experience 
something new. 

We warmly 
welcome 
you to Baltic

Free entry.  
No booking.

www.baltic.art 

Baltic is a registered 
Warm Space. 

Supported by Arts Council  
England, Gateshead Council  
& Northumbria University
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