
Gateshead local offer  
information pack for parents, 
carers and young people  
aged 16-25

How we can help your family
Information about services in Gateshead for families of 
young people with special educational needs and/or a 
disability



Welcome  
to the Gateshead local offer information pack for young 
people aged 16 -25 and their families/carers. 
As part of the Government’s reforms around special educational needs and disability, local 
authorities are required to publish a local offer showing the support available to disabled 
children and young people and those with SEN and their families/carers. 

This is one of a range of booklets that tells you about the services available across 
education, health and social care for families/carers of children and young people with 
special educational needs and/or a disability.

This booklet was produced jointly by Gateshead Council and the health service in 
partnership with parents and carers. It will help us to make sure that we are providing the 
sort of services that families have told us they need.  It will be reviewed every 12 months so 
that it continues to reflect the views and needs of families living in Gateshead. 

A further three booklets are available. 

• Gateshead local offer information pack for parents and carers of children aged 0-5 years

• Gateshead local offer information pack for parents and carers of children aged 5-16 years

• Voluntary and community organisations

Each booklet can be read on its own. Some information may be relevant to more than one 
age group so may be included in more than one booklet. We hope you find them helpful.

Key contacts

To find out more about the information in these booklets or if you have a general enquiry 
about services for children and young people  with special educational needs and/or a 
disability, contact us at 

Special Educational Needs and Disability Team 
Tel: 0191 433 3626 
Email: senteam@gateshead.gov.uk
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What do we mean by special educational 
needs or a disability? 

The term special educational needs (SEN) 
describes the needs of children and young 
people who have a difficulty or disability which 
makes learning harder for them than other 
children and young people of the same age. 
SEN can cover a broad spectrum of difficulty or 
disability and children and young people may 
have wider ranging or specific problems. These 
may relate to physical development, visual 
or hearing impairment or difficulties related 
to speech and language communication, 
behavioural or learning.

What local services are available to support 
you?

There are many services available to support 
you, and your family. There are a range of 
statutory services which your local authority 
and health service must provide for you by 
law. They are organised in different ways and 
in different places but usually include health, 
education and social services.  
A general picture of how responsibilities are 
set out is described as follows: 

Health services

• Look after young people’s health and 
provide treatment when necessary 

• First point of contact may be a  hospital 
specialist or GP who can refer you to 
other services provided by health like 
speech therapy, occupational therapy or 
physiotherapy

Social Care Services

• Gateshead’s Social Care Services can 
provide practical help if you meet the 
criteria for provision of a service including: 

• short breaks during the day or overnight

• support to enable a disabled young person 
to access community-based leisure activities 

• support in the home with the care of a 
disabled young person 

• support to access adaptations and special 
equipment 

Education services 

• Provide education for young people 
and additional support at school if they 
have an identified special education 
need. Staff can provide practical help to 
promote development and learning, and 
if appropriate, assess and monitor young 
people’s progress. 

Working together –  
multi-agency
Different services are sometimes called 
agencies and you might hear the description 
“multi-agency working”. This means that a 
number of different services or agencies are 
working together to achieve a joint assessment 
or a single plan for the young person. In such 
situations, you will always have the support of 
a named “lead practitioner” or “key supporter” 

About this booklet
Section 1 

Introduction
This booklet concentrates on additional help or special help that local authorities and health 
services provide for families with young people with additional needs who are aged 16-25 
years old. There may be other organisations out there that are also able to help. Please also 
refer to the separate booklet on local voluntary and community organisations. 

Defining special educational needs
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who will coordinate support for you and your 
family. 

There is a growing tendency for services to 
work closer together.  The aim of this is to help 
families get all the support and advice they 
need in a joined up and more effective way. 

Education, Health and 
Care Plans
In future, the government wants to change 
the way that a young person’s needs are 
assessed so that parents/carers do not have 
to go through numerous assessments and tell 
their story to lots of different professionals 
(workers). 

Education, Health and Care (EHC) Plans 
(called Single Plans in Gateshead) will 
replace statutory statements of SEN from 1st 
September 2014. The main difference between 
an EHC Plan and a statement is that an EHC 
Plan covers the age range 0-25 and includes 
health and social care support required as well 
as education.

In most cases, children and young people 
identified as having complex SEN will be 
referred for an EHC (Single) Plan assessment by 
a relevant professional, for example; a Special 
Educational Needs Co-ordinator (SENCO), 
teacher, educational psychologist, health 
worker, etc. However, parents and carers can 
also request that the Local Authority carry out 
an EHC assessment. 

The whole process from initial referral to 
getting a decision about whether your child 
will receive an EHC (Single) Plan should take no 
longer than 20 weeks. 

The support a child and family receives is 
based on your individually assessed needs 
and the Single Plan will describe what services 
you and your child will receive and what this 
is expected to achieve (outcomes). Support 
provided will be reviewed on a regular basis to 
ensure that a young person’s needs are being 
met adequately. 

More information about the EHC (Single) 
Plan assessment process, including eligibility 
information, can be found by contacting 
Gateshead Council’s Special Educational Needs 
and Disability Team on 0191 433 3626 or 
email: senteam@gateshead.gov.uk

Transition to adulthood
All young people face major changes as they 
move from being teenagers to becoming 
adults and need to make important decisions 
about their future. This change can be more 
complicated for young people with learning 
difficulties and/or disabilities as they are often 
involved with a number of support agencies. 

Transition planning is about co-ordinating 
and preparing for the future and this involves 
families and services working together. 
Planning starts well in advance of leaving 
school to make sure that each young person’s 
needs and choices are fully explored. 
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Health
Section 2

District Nurses 

District nurses are a team of specialist 
practitioners who deliver care in a variety 
of community settings. Care is provided to 
support patients with short term needs (such 
as dressings and injections). They also provide 
support to patients with long term conditions 
in their own homes (including residential 
homes). District nurses can be contacted via 
your local health centre. 

Specialist Health Practitioner for 
Children and Young People with 
additional support needs 

The specialist health practitioner for children 
and young people with additional support 
needs works in supporting families, offering 
information and liaising with local agencies 
and services. Contact Low Fell Clinic on 0191 
283 4660. 

Bladder and Bowel Service

This service is available to everyone including 
children and young people who have problems 
associated with their bladder and bowels. If 
you would like any help or advice regarding 
your individual needs, you can contact your 
district nurse or directly into the service.  
Bladder and bowel service is based at 
Whickham Health Centre on 0191 283 4753. 

Speech and Language Therapy 
Special Needs Team

The special needs speech and language 
therapy team helps children and young people 
with special needs and communication and/
or eating and drinking difficulties.  The team 
includes speech and language therapists 
and assistants who offer primarily a 
consultative service. A qualified speech and 
language therapist will assess and make 
recommendations based on his/her findings.

Guide to people and services

Introduction
All parents and carers start out knowing something about health services. Nearly everyone has 
a family doctor (GP) and has visited a local hospital at some time. 

The health service (NHS) provides services that everyone in the population can access. These 
are called universal services. It also provides other services that you are more likely to come 
across because the young person in your care needs extra help and support. These services 
are called specialist services.

Due to the varying and often complex needs of young people, it is possible that a range of 
health professionals will be involved in helping and supporting you and your young person. 
This section provides an introduction to the people and specialist services you may come 
across. Some of these services are provided in hospitals or clinics and you may have to attend 
appointments at a distance to access them. Community health services are provided in your 
local area, sometimes by people who visit families at home.  Health services for children are 
called “paediatric services” and the doctor who specialises in working with children is called a 
“paediatrician”. 
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The team may offer advice, training sessions 
for families, group therapy, and/or individual 
therapy as deemed appropriate. 

Contacts: 

• Jackie Peck , Clinical Lead, Special Needs 
Speech & Language Therapy Team, Dunston 
Health Centre, Tel: 0191 460 5249.

• Janis Proudfoot, Paediatric Speech & 
language Therapy Service Manager, 
Department of Speech & Language Bensham 
Hospital, Tel: 0191 445 6667.

Community Dental Service 

Provides dental treatment for patients of all 
ages who have difficulty in accessing general 
dentist services. The service encourages the 
very early referral of children with additional 
needs from any health practitioner caring for 
your child. A self referral from a parent/carer is 
also welcome. This ensures early preventative 
dental care and regular contact to monitor your 
child’s oral health. Experienced staff are fully 
familiar with the extra time and expertise that 
children with additional needs often require. 

Contact: Referrals Coordinator, The Galleries 
Health Centre, Washington Way, NE38 7NQ, 
Tel: 0191 502 6754. Clinics are based at: 
Blaydon, Wrekenton Health Centre, Queen 
Elizabeth Hospital.
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Education
Section 3

An important part of a young person’s transition to adulthood is his/her path through 
education and into training and employment. During this time, there will be a number of 
decisions to be made about the future. This includes whether to continue in school, go to 
college, undertake training or look for employment. 

The Education Act 1996 places a duty on the 
local authority to secure enough suitable 
education and training to meet the reasonable 
needs of young people aged 16-19 and of 
young people aged 19 but under 25 who have 
an Education, Health and Care (Single) Plan 
(previously a Learning Difficulty Assessment). 

In deciding whether education or training is 
suitable to meet these needs, a local authority 
must consider: 

• the person’s age, abilities and aptitudes

• any learning difficulties 

• the quality of the education or training 

• the locations and times at which the 
education or training is provided 

The education and training needs for most 
young people, including for those who have 
additional needs, are able to be met through 
mainstream providers. 

Some young people with an Education, 
Health and Care Plan may be able to access 
specialist provision which may be delivered 
through a mainstream provider or an 
Independent Specialist Provider (ISP) and in 
exceptional cases the Local Authority may 
decide that a residential placement is needed. 
More information about mainstream and 
independent specialist providers can be found 
below or by contacting the Council’s SEND 
Team on 0191 433 3626 or email:  
senteam@gateshead.gov.uk

Annual Reviews of EHC 
Plans
If a young person has an Education, Health and 
Care (Single) Plan, a review meeting should 
have taken place in Year 9 (age 13/14) where 
preparations start for when they leave school 
and begin their adult life. It is around this 
time that young people are introduced to a 
Connexions Personal Advisor who can help to 
make choices about a young person’s future 
by providing information, advice and guidance. 
You can contact Connexions on 0191 433 
2785.

Following the meeting, transition planning 
must be written into the revised EHC Plan, 
including how any educational, health and 
social care needs will be met. This will include 
details about planning for the transition 
from school to further education, training or 
employment and where relevant, transition 
arrangements from children’s to adult’s 
social care and healthcare services and may 
also include things like support needed to 
find appropriate accommodation and to live 
independently. The EHC Plan will be reviewed 
every 12 months and any appropriate changes 
will be made following the review.

EHC Plans will replace Learning Difficulty 
Assessments (LDA or Section 139a assessment) 
for new claimant assessments starting in 
September 2014 and will gradually replace 
current LDA’s by September 2016. 

The local authority's responsibility

Introduction
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Providers of post 16 
education 

Schools 

At the age of 16 a young person can make a 
choice about whether to continue in education 
(*see notes below). Some schools offer sixth 
forms so that you can stay in school; however 
this depends on which school you attend. 
Individual schools and the Connexions 
Personal Advisor will be able to provide more 
information about this. You can access school 
websites at the council’s website -  
www.gateshead.gov.uk

Dryden School is one of Gateshead’s Special 
Schools and offers services to students with 
a ange of learning difficulties (from 11 – 19 
years). Activities are tailored to the individual 
interests and abilities of each student. The 
students considered for admission include 
those with: Severe Learning Difficulties, 
Profound Learning Difficulties and Multiple 
Learning Difficulties. Activities on offer at 
school include the Duke of Edinburgh’s Award. 

Contact:  0191 420 3812, Dryden School, 
Shotley Gardens, Gateshead, NE9 5UR.

The Cedars Academy in partnership with 
Joseph Swan School offer 6th form provision. 
A weekly college placement is offered to 
all students and regular work experience 
placements are also organised where 
appropriate. Students can also take part 
in wider school activities like residential 
experiences etc. Examination courses on offer 
include Functional Skills English/Maths/ICT 
from Entry Level 1 to Level 2 and NOCNEL in 
Enterprise.

Where students have not previously accessed 
training to become an independent traveller 
this is also offered to assist with the young 
person’s personal skills in future.

Contact: 0191 487 4595, Ivy Lane, Low Fell, 
Gateshead, NE9 6QD.

Further Education
Further education (often abbreviated to FE) 
covers the type of education which goes 
beyond what has been achieved in compulsory 
education (5-16), but which is not at degree 
level (higher education). It may be at the same 
level, at a higher level, or at a lower level than 
secondary education. 

There are both general further education 
colleges and specialist colleges in the region. 
The Connexions Personal Advisor will be able 
to give more information about these or you 
can contact the colleges directly to ask for 
information about courses and the support 
they offer. Some of these are outlined below. 

Gateshead College 
Gateshead College is a general Further 
Education College. It will consider taking 
students into the Foundation Learning 
Department, those with moderate learning 
difficulties, severe learning difficulties 
and other young people who may require 
additional support for their learning. 

It offers a range of academic courses including 
NVQ, BTEC and A Levels, basic skills, literacy, 
numeracy, gardening, art, drama, cooking, 
Information Communication Technology, 
work skills, work experience, life skills and 
independent travel. Gateshead College also 
works in Partnership with Mencap National 
College Dilston (see further information below). 

Contact: 0191 490 0300, Baltic Campus, 
Quarryfield Road, Gateshead NE8 3BE. For a 
full list of courses you can visit Gateshead 
College website at: www.gateshead.ac.uk

South Tyneside College
South Tyneside College is a general further 
education college. The main centre is based 
in South Shields, as well as the Marine Safety 
Training Centre on the banks of the River Tyne. 
It will consider taking students with moderate 
learning difficulties, severe learning difficulties, 
Autism Spectrum Disorder (ASD) and young 
people who may require additional support for 
their learning.

Courses include: A range of academic courses 
including NVQ, BTEC and A Levels, Basic 
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skills, Literacy and numeracy, Information 
communication technology, Motor vehicle, 
Cooking, Hairdressing, Gardening, Bricklaying, 
Woodwork, Elderly care,  Art Interface course 
- this is an individual programme for young 
people with Autism Spectrum Disorder (ASD).

Contact: 0191 427 3900, St George’s Avenue, 
South Shields NE34 6ET, for a list of courses: 
www.stc.ac.uk 

Newcastle College
Newcastle College is a general Further 
Education Provider. Students considered for 
enrolment in the Access to Learning - Learning 
Development Department include those: 
Operating from Entry Level 1 and upwards, 
those with moderate learning difficulties and 
young people requiring additional support for 
their learning. 

Courses include: Life Skills (to improve 
independent living and social skills) vocational 
courses, work skills, steps to employment, 
preparation for employment and horticulture. 

Contact: 0191 200 4000, Rye Hill Campus. 
Scotswood Road, Newcastle upon Tyne  
NE4 7SA. For full list of courses  
www.ncl-coll.ac.uk.

Northumberland College
Northumberland College is a general Further 
Education Provider. It has eight centres 
throughout Northumberland from Berwick in 
the North to Hexham in the West. The main 
campus is in Ashington. Kirkley Hall near 
Ponteland is home to land and animal based 
courses, as well as outdoor education and 
renewable energies. 

Courses include: Entry Level to Foundation 
Degree in a range of subjects, including full 
and part time courses. Courses are primarily 
vocational. 

Contact: Visit www.northumberland.ac.uk/
about/campuses/ 

Sunderland College
Sunderland College is a local Further Education 
College based at five campuses around 
Wearside. Students considered include those 
with moderate learning difficulties and young 
people who may require additional support 
with their learning

Courses include: A wide choice of A-levels 
and vocational courses including: BTEC 
extended diplomas and NVQs, Basic skills 
Apprenticeships.

Contact: 0191 511 6060, Bede Campus, 
Durham Road, Sunderland SR3 4AH.  For 
a full list of courses please visit www.
sunderlandcollege.ac.uk 

Tyne Metropolitan  
College
Tyne Metropolitan College is a local Further 
Education College. It considers taking the 
following students into the Foundation 
Learning Department –students with Autism 
Spectrum Disorder (ASD), moderate learning 
difficulties, severe or profound learning 
difficulties and young people who may require 
additional support for their learning. 

Courses include: A range of academic and 
vocational courses from Entry/Foundation 
Level to Level 3, vocational courses 
including catering, hairdressing, floristry, and 
engineering. There are 10 courses within 
Foundation Learning to choose from. 

Contact: 0191 229 5000, Coast Road Campus, 
Battle Hill Drive, Wallsend NE28 9NL.  
For a full list of courses visit  
www.tynemet.ac.uk

* Young people who started Year 9 in September 2010 will be expected to remain in some form of learning 
until they are 17. Young people who started Year 9 in September 2011 or after will remain in learning until 
they are 18. This does not just mean staying in school - young people could:

·  Attend a college

·  Start a course of work-based learning

·  Get a job

·  Do voluntary work

·  Be supported by Social Services/Social Care and    
   health/Children’s Service
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Specialist Further  
Education Colleges
For the majority of young people who have 
learning difficulties and/or disabilities, 
education and training provision will be 
delivered in a mainstream setting. A specialist 
college will be considered for a small number 
of young people with a learning difficulty 
assessment, where the local authority follows 
the view that their education and training 
needs can only be met by an Independent 
Specialist Provider. 

If a young person is considering applying to a 
specialist college, it is a good idea to speak to 
a Connexions advisor to discuss funding issues. 
Those in the north east include:

ESPA College 
ESPA College is an independent Specialist 
Further Education College offering places 
to young people with ASC.  The college will 
consider taking students with Autism Spectrum 
Disorder (ASD) and related conditions. 
Courses include: Social Communication 
Skills, Emotional Literacy, Behaviour Self-
Management, Functional Skills (English, Maths, 
ICT), Employability Skills, Independence Skills, 
Leisure Skills, Creative and Expressive Arts, 
Media Studies, Duke of Edinburgh, GCSE and A 
Level courses, Work Experience. 

Contact: 0191 510 2600, ESPA (Education and 
Services for People with Autism) College 6-7, 
The Cloisters, Ashbrooke, Sunderland,  
SR2 7BD 

A placement requires agreed funding and 
you will need to contact your Connexions 
personal adviser for further advice.

Mencap Dilston College 
Mencap Dilston College is an independent 
Further Education College for students aged 16 
to 25 who have moderate to severe learning 
disabilities. It offers places to students with 
a broad range of complex needs, including 
medical needs and challenging behaviour. It 
offers both day and residential placements and 
helps students gain the skills and confidence 
they need to move on to the next stage in their 
lives, whether that is gaining employment, 
moving towards independent living or 
progressing onto further study.

Students considered include those with 
moderate to severe learning difficulties 
complex needs (medical needs, challenging 
behaviour), Autism and Communication 
difficulties.

Courses include: Foundation Learning areas 
of Vocational Studies, Personal and Social 
Development and Functional Skills, Award, 
Certificate and Diploma courses at Entry 
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Level and Level 1 within the curriculum areas 
of: Self care and daily living skills, Travel 
and community access, Health, fitness and 
Citizenship, Land-based studies, Catering and 
hospitality, English, Maths, ICT, Arts, Sport and 
recreation. Options of short courses and other 
individualised courses include: Independent 
travel training, Independent living skills, 
managing relationships, managing money.

Work Experience - there is an extensive work 
placement programme with local employers. 
There are also work experience opportunities 
at the college itself in the main kitchen, café, 
bakery, laundry, office reception and gardens. 
A placement requires agreed funding and you 
will need to contact your Connexions personal 
adviser for further advice.

Contact: 01434 632 692, Mencap National 
College, Dilston, Corbridge, Northumberland 
NE45 5RJ

A placement requires agreed funding and 
you will need to contact your Connexions 
personal adviser for further advice.

Percy Hedley College
Percy Hedley College is a specialist further 
education and training provider for young 
people who require specialist individual 
programmes to develop their communication, 
independence and employability skills to 

make a successful transition into adulthood. 
Although the campus is located in Jesmond, it 
offers flexible packages of further education 
and training across Tyne and Wear. The 
college provides access to other Percy Hedley 
specialist facilities, including the Percy Hedley 
High Quality Social Enterprises, the Percy 
Hedley Employability Project and the Percy 
Hedley Sports Academy.  

Students considered include those with 
moderate, severe or complex learning 
difficulties, with multiple needs to include: 
Physical disabilities, Complex communication 
needs, Sensory impairments and Medical 
needs.

Learners can access one of four programmes 
on offer:

The Communication and Choice Programme 
- likely transition will be supported living 
and packages of day service care with 
greater independence and more effective 
communication.

The Independence and Skills Programme 
- likely transition will be supported 
independent living, further education, training, 
a personalised package of day services and 
voluntary work.

The Vocational Pathway Programme - likely 
transition will be supported tenancy, access 
to further education courses and part time 
work with a supportive employer or supported 
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employment. The Vocational Pathway 
programme is located at the Jesmond campus, 
with up to 3 days a week at other Percy 
Hedley Foundation sites and work experience 
placements.

The Percy Hedley Foundation Apprenticeship 
- likely transition will be the world of work. It 
is a work preparation course supported by the 
Percy Hedley Employability Project. 

College Residential Services: Learners can 
access the weekly boarding service on Monday 
to Thursday nights. Seven night a week 
boarding is available via Percy Hedley Adult 
Residential Services.  

Contact: 0191 281 2888, Tankerville Terrace, 
Jesmond. Newcastle upon Tyne NE2 3BB 

This requires agreed funding and you will 
need to contact your Connexions personal 
adviser for further advice. 

Thornbeck College  
(North East Autism Society)
Thornbeck College is an independent special 
college offering residential and day places 
to students aged 19+ with autism spectrum 
disorder (ASD), learning difficulties and/
or disabilities. Students considered include 
those with Autism Spectrum Disorder (ASD), 
Moderate learning difficulties, severe learning 
difficulties, young people whose behaviour is 
difficult to manage and young people who may 
require additional support with their learning. 

Courses include: Learning for Living and Work 
Programme and Life skills. 

Contact: 0191 386 4802, Thornbeck College 
(North East Autism Society), Houghall 
Campus, Farm Road, Houghall, Durham  
DH1 3SF. 

A placement will require agreed funding and 
you will need to contact your Connexions 
personal adviser for further advice.
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Training and  
Employment
Independent Travel Training - Gateshead 
Council is a member of the Tyne and Wear 
Independent Travel Training Programme. The 
Programme for Independent Travel Training 
(PITT) is for young people with learning 
difficulties and/or disabilities. It assists young 
people of all ages to travel independently. This 
can be walking, cycling, by bus, light railway 
(tube/metro), train, tram, ferry or even plane.  
The offer is for all young people with a learning 
difficulty and/or disability who are studying in 
full-time education.  These programmes help 
to prepare students to travel independently 
either during evenings, weekends or when 
have completed their education.  

Contact: Russell Pickering on 0191 433 3493

Local authority adult education - Gateshead 
Council has a range of community learning 
courses for learners with learning disabilities 
and/or difficulties, family learning, vocational 
learning and business training and skills for 
jobs, click here 
http://www.gateshead.gov.uk/Education%20
and%20Learning/Adult%20Learning/adult/
supporting.aspx

Contact: learningSkills on 0191 433 8646

Apprenticeships - work-based training 
programmes designed around the needs of 
employers, which lead to nationally recognised 
qualifications such as a National Vocational 
Qualification (NVQ). Apprenticeships can 
be used to train both new and existing 
employees. Depending on the job sector and 
job role an Apprenticeship can take anything 
between one and four years to complete. 
It is a package of on-the-job training and 
qualifications. For more information contact 
the National Apprenticeship Service (NAS), they 
support, fund and co-ordinate the delivery of 
Apprenticeships throughout England.  
www.apprenticeships.org.uk/

You can also contact Gateshead Connexions 
Service on 0191 433 2385 for more 
information about Apprenticeships.

The National Careers Service provides 
information, advice and guidance to help you 
make decisions on learning, training and work 
opportunities. The service offers confidential 
and impartial advice, supported by qualified 
careers advisers. Visit  
www.nationalcareersservice.direct.gov.uk 

Do-it – the national volunteering database, 
connecting people who need help with people 
who want to help them. Visit www.do-it.org.uk

Gateshead Voluntary Organisations Council 
- provides advice, information and training, 
on funding, constitutions, finances and 
legal charitable structures, to voluntary and 
community groups in Gateshead. It promotes 
volunteering and community involvement in 
local strategic planning. Call: 0191 478 4103 
or visit www.gvoc.org.uk.
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Connexions
Connexions is a confidential advice and 
support service for 13-19 year olds (and up to 
age 25 for young people with special needs).
Connexions Personal Advisers offer advice 
and support on a wide range of lifestyle 
issues including careers, education, training, 
employment, health and personal development 
opportunities.

Contact: Connexions, Civic Centre, Regent 
Street, Gateshead. Tel: 0191 433 2385.

Educational  
psychologists (EP)
Educational psychologists work with parents/
carers, teachers, health and social care 
professionals to assess and advise upon 
strategies to be used with children and young 
people who are experiencing barriers to their 
learning.  Referrals to the service are made 
through schools, following the SEN Code of 
Practice.  Educational psychologists have a 
key role in the assessment of children and 
young people who are undergoing statutory 
assessment towards the provision of an 
Education, Health and Care Plan.

Contact: Gateshead Psychological Service on 
0191 433 8551, their address is The Dryden 
Centre, Evistones Road, Low Fell, Gateshead, 
NE9 5UR.  

Named Officer
The officer at the local authority who deals with 
the paperwork relating to the child’s case.

Parent Partnership Officer
Provides independent advice and information 
on special educational needs provision and 
procedures. Offers support to parents involved 
with Statutory Assessment, such as compiling 
parents’ contributions to Statutory Assessments. 

Contact: 0191 478 4667, the address is 
Barnardo’s Gateshead Family Resource 
Centre, 20 Bewick Road, Gateshead, NE8 4DP

Behaviour and Attendance 
Improvement Team 
Provides support to schools in the area of 
behaviour and attendance, including school 
admissions, in-year transfers, exclusions, 
attendance and behaviour. 

Contact: 0191 433 8758 or email 
joannamcdonald@gateshead.gov.uk

SENCOs  
(Special Educational Needs Coordinators)

SENCOS are the members of staff in school or 
nursery settings with responsibility for special 
educational needs within the setting/ school. 

Independent Parental  
Supporter (IPS)
This is someone that you choose who will 
support you through your negotiations with the 
Local Authority and your child’s school. This 
can be a member of your family, a friend or The 
Parent Partnership Service can allocate an IPS if 
needed.

Special Educational Needs 
and Disability Service
The service works closely with parents and 
carers, schools and other agencies involved in 
the statutory assessment process, to ensure 
that children and young people’s needs and 
appropriate provision are identified and met. 
The team is responsible for the administration 
of the statutory assessment, monitoring and 
review of Education, Health and Care Plans, and 
also for transport applications for children and 
young people with additional needs. 

Contact: Special Educational Needs and 
Disability Service on 0191 433 3626.

Guide to people and services
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SENIT  
(SEN Improvement Team) 

The SEN Improvement Team (SENIT) is a group 
of specialist workers who provide support 
to children and young people in schools, 
specialist provision and early years settings. 
SENIT carry out assessments and can provide 
one to one support or assist school staff to 
devise intervention programmes that help 
children in their educational setting. Areas of 
specialism cover Low Incidence SEN (Hearing 
Impairment, Visual Impairment) and High 
Incidence SEN (Autism Spectrum Condition, 
Speech Language and Communication Needs, 
Moderate Learning Difficulties, Specific 
Learning Difficulties and Physical Disabilities). 

Contact: Admin team for initial enquiries on 
0191 433 8530 or 0191 433 8513. 

Special Educational Needs 
Panel
A panel of professionals who meet regularly 
to discuss special educational needs provision 
for children and young people in Gateshead. 
The SEN Panel decides whether requests for 
statutory assessment should go ahead, looks 
at initial Education, Health and Care Plans 
and makes recommendations on placement 
and provision. In addition, it considers any 
recommendations for changes to placement 
and/or provision that have been suggested at 
an Annual Reviews and placements for children 
moving into the Gateshead area.
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Transport 

Home to School Transport 
In a small number of cases Gateshead Council 
may provide help with home to school 
transport where considered necessary. 

Parents/carers may apply for help using the 
‘Home to School Transport’ form supplied by 
the Local Authority.  Applications can be made 
at any time during the school year. Following 
receipt of the completed form an assessment 
is carried out by Gateshead Council on the 
basis of the information provided.  Some of 
the factors taken into account include the 
young person’s age, distance travelled, family 
circumstances, physical impairment or learning 
disability. 

The local authority will normally process 
applications within 10 working days. 

If your application is successful you will have 
the option of a personal transport budget, 
which gives you choice and flexibility about 
how your transport is organised.

For further information contact:  
Special Educational Needs and Disability 
Team, Civic Centre Gateshead  
Tel: 0191 433 3626

Home to College Transport 
Gateshead Council’s Post 16 Home to College 
Transport policy aims to support students 
over the age of 16 years with exceptional 
educational needs to participate in appropriate 
education and where necessary to provide 
support with travel.  Decisions are based on 
eligibility.

The policy clarifies the basis for decisions on 
eligibility and states that assistance with travel 
will be provided at the discretion of the council 
and be subject to assessment.  It aims to 
achieve a fair allocation of support and make 
the best use of the resources available and is 
also aimed at promoting and supporting the 
development of independent travel skills. 

From September 2015, students will be asked 
to make a financial contribution towards the 
cost of Home to College Transport. 

Contact: SEND Team on 0191 433 3626

Buses and Metro
If you are a student in Tyne and Wear and 
attending one of the main five colleges: 
Gateshead, Newcastle, South Tyneside, Tyne 
Metropolitan or Sunderland you can visit www.
nexus.org.uk/college to find details of which 
buses or Metro to catch to get to every campus.

Nexus has a variety of options for saving 
money on travel to Sixth form and colleges. 
You will need to check the most up to 
date details by calling 0191 20 20 747 
between 7am to 9pm, 7 days a week, email   
customerservices@nexus.org.uk,  
write to Customer Services, Nexus, Nexus 
House, St James Boulevard, Newcastle upon 
Tyne, NE1 4AX, alternatively go along to a 
travel shop open six days a week. You can find 
details of travelshops on www.nexus.org.uk

TaxiCard 
Offers convenient and affordable transport 
for some people with restricted mobility. You 
will need to complete an application form, 
which you can obtain by calling 0191 20 20 
777. You will qualify for the scheme if you 
receive the higher rate mobility component 
of the Disability Living Allowance, higher rate 
attendance allowance or if you are registered 
as severely visually impaired or blind.
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Some abbreviations you may come across

AR Annual Review 

BSS Behaviour Support Service 

EBD Emotional and Behavioural Difficulties 

EP Educational Psychologist 

EPS Educational Psychology Service 

HI Hearing Impaired 

IEP Individual Education Plan 

LA Local Authority 

LSS Learning Support Service 

LST Learning Support Teacher 

MLD Moderate Learning Difficulties 

PD Physically Disabled 

PEP Personal Education Plan (only children and  
young people who are in care will have one of these) 

PMLD Profound and Multiple Learning Difficulties 

PSP Pastoral Support Programme 

PST Pre-School Teacher 

SEN Special Educational Needs 

SENA Special Educational Needs Assistant 

SENCO Special Educational Needs Co-ordinator 

SENIT Special Educational Needs Improvement Team

SLD Severe Learning Difficulties 

SpLD Specific Learning Difficulties 

VI Visually Impaired
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Advice – The reports provided by professionals 
and parents, which have to be considered for 
the statutory assessment

Annual Review – a meeting to discuss the 
child’s progress and to set new targets

Behaviour Support Service – aims to help to 
change the behaviour of pupils experiencing 
emotional and behavioural difficulties within 
their schools and to enable them to derive 
maximum benefit from the social and academic 
opportunities they have.

Code of Practice – a guide to education and 
health providers and Local Authorities on 
how to help children with special educational 
needs.  These organisations must take note 
of the Code when they deal with a child with 
special educational needs. 

Education, Health and Care Plan – a legally 
binding document which sets out in detail a 
child’s special educational needs and all the 
extra help he or she should get.

Home/Hospital Tuition – this service is 
provided to enable children to continue with 
their education when they are not at school.

Individual Education Plan – a plan which sets 
targets for your child to achieve and a date for 
a review to see what progress he or she has 
made.

Language Unit – for children with speech and 
language difficulties

Learning Difficulty – a child has learning 
difficulties if he or she finds it much harder to 
learn than most children of his or her age.

Learning Support Service – provides additional 
support for children with special educational 
needs through teams of specialist liaison 
teachers.

Mainstream School – local schools in the 
community.

Additionally Resourced Mainstream School 
(ARMS) – a support centre or class within a 
mainstream school which offers support to 
children with special educational needs. The 
ARMS usually has between 10 and 12 pupils.

Maintained School – a state school

Non-maintained Special School – a non-profit 
making special school which charges fees.  
Most non-maintained special schools are run 
by charities or charitable trusts.

Pastoral Support Programme – a school-based 
process to support pupils who are at risk of 
permanent exclusion.

Special Educational Needs – a child has special 
educational needs if he or she has learning 
difficulties that need special educational 
provision

Special Educational Provision – the additional 
help given to children with special educational 
needs.

Special Educational Needs and Disability 
Tribunal – an independent body that hears 
appeals against decision made by LAs.

Special School – a school which offers 
specialist teaching to children with special 
educational needs.

Statutory Assessment – a detailed examination 
of a child’s special educational needs.  It may 
lead to an Education, Health and Care Plan.

Words They Use
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Social Care Services 
Section 4

The Assessment Process
Local authority social services departments 
have a duty by law to assess the needs of a 
child or young person with a disability. An 
assessment is a way of finding out about you 
and your family and the sort of help you will 
need. A referral for an assessment can be made 
by anyone, including the parent/carer of a 
disabled child, a GP or your health visitor.  This 
referral is made to the Referral and Assessment 
Team. By the age of 16, some young people 
may have gone through the assessment 
process and are already receiving services via 
the Gateshead’s Council’s Disabled Children’s 
Team.  If this is the case please go straight 
to the section below on (Transition to Adult 
Services). There may be other young people 
who have not received services in the past. If 
this is the case the young person will need to 
undergo an assessment to identify need and 
whether the young person is eligible for any 
services.

How will you be assessed? 
The assessment can be brief or more in-depth 
and helps staff to make decisions about what 
support can be provided. You can find out 
more about the different types of assessments 
below. If you want a full copy of the criteria 
we use either visit www.gateshead.gov.uk or 
contact the Special Educational Needs and 
Disability Team. 

CAF Assessment (Common 
Assessment Framework) 
In this assessment a range of agencies work 
together so that families receive effective 
joined up support at the earliest opportunity.  
It considers the strengths and needs of a 
family and identifies which services should be 
involved in order to agree outcomes to 

be achieved. A ‘Team around the Family’ 
(TAF) is then brought together to deliver 
services as part of a single support plan, 
with one practitioner taking the role of ‘Lead 
Practitioner’ to act as the main point of contact 
for the family.  CAF Assessments may be 
also be completed by your health visitor, a 
children’s centre worker or a teacher. 

Child In Need (CIN)  
Assessment
This assessment will be carried out by a social 
worker who may visit the family at home to 
meet the young person and family as well as 
contacting other professionals who may be 
involved, for example, health and education 
workers. 

The purpose of this assessment is to gather 
important information about the young person 
and family, to analyse their needs and decide 
whether the young person is deemed ‘in need’ 
and recommend and provide relevant support 
to address those needs. This information will 
be put together in a plan where relevant e.g. 
a Child In Need Plan or Education Health and 
Care Plan.

The assessment should take no longer than 
45 days to conclude and will be reviewed 
regularly so that relevant support can be 
changed accordingly (increased or decreased) 
to respond to the changing needs of the young 
person and their family. 

Reviews are usually held every 6 months to 
discuss how the services the young person 
is receiving are benefiting them. The young 
person and their family are encouraged to 
attend these meetings, along with other 
professionals who help provide support to the 
young person.
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Carer’s Assessment
Parent and carers have also a right to a 
separate assessment, in addition to their 
needs being fully addressed in their child’s 
assessment. In general, however, this should 
not be necessary, provided the parent’s/carer’s 
employment, training, education, leisure and 
other needs are fully addressed in the child’s 
assessment.

Transition to Adult Services 
When a young person is 16 (in year 11 at 
school) and is involved with Gateshead 
Council’s Disabled Children’s Team, the social 
worker, the young person and parents/carers 
together will begin the process of working with 
Gateshead Council’s Transitions Team. This will 
involve: 

• Providing information to you and your 
family/carer about the adult social care 
system and how it may vary from the 
services you’ve had from the children’s 
social care service.

• Begin the ongoing process of considering 
whether you will need to have a Community 
Care Act Assessment when you reach 18. 
This assessment determines whether you 
are eligible to meet the Fair Access to Care 
(FAC) criteria for adult services. This criteria 
is like a set of ‘rules’ that are used to help 
the council decide whether a person is in 
need of support from social care services. 

Community Care Assessment
If you are not likely to meet the Fair access to 
Care criteria, your current social worker will 
help identify any future support needs after 
your turn 18 and refer you or signpost you to 
relevant services. 

If you are likely to meet the criteria, a worker 
from the council’s Transitions Team will 
become involved and work with you and your 
family to prepare for the Community Care Act 
Assessment and for any changes that may take 
place in terms of the level of care you will 
receive. 

The Transition worker will carry out the 
Community Care Act assessment when you 

reach 18. If you are eligible, you will receive 
a letter outlining an indicative amount of 
funding to cover your care and support.  A 
Person Centred Care and Support Plan will 
be produced which shows how your personal 
budget will be spent to meet your needs. 

Personal budgets
Your personal budget can be offered in two 
different ways. This can be either as a “direct 
payment” or “virtual budget”. Direct payments 
offer flexibility and choice Instead of receiving 
services directly from Gateshead Council. You 
get money to buy the support you need. This 
is called self-directed support. It might make 
up part or all of a care plan. A “virtual budget” 
is where the local authority will commission 
services on your behalf.  A mixture of the two 
methods can also be used.

People and Services 

Special Educational Needs 
and Disability Team
Gateshead Council provides and arranges a 
variety of services to enable children with 
additional needs and/or a disability to fulfil 
their potential. The team can offer emotional 
and practical support to parents/carers to 
meet the needs of children aged 0-17 years, 
who have substantial, long term disabilities 
that have a profound effect on their lives. This 
is a specialist team of workers made up of a 
team manager and some social workers and a 
community resource worker The services it can 
provide include: 

• Short breaks – during the day or night

• Support to enable a disabled child to access 
community based leisure activities 

• Support in the home with the care of a 
disabled child 

• Support to access adaptations and special 
equipment 

Contact us on 0191 433 3626 
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Transition Team 

The Transition Team works with young people 
identified as likely to meet the Fair Access to 
Care criteria for adult services. The key role 
is to ensure appropriate planning to create a 
smooth transition and that young people and 
their families are prepared.  It aims to support 
children and young people with a disability to 
plan for their future and make the transition 
from children to adult services.

Contact:  0191 433 2786, Civic Centre, Regent 
Street, Gateshead, NE8 1HH 

Definition of roles
You will meet a lot of different workers who 
will give you and your child support. Here are 
definitions of some of the key roles of the 
workers you will come across.

Social worker 
A social worker can offer support, advice and 
counselling to you and your family. With your 
help they will assess what kind of help/support 
you and your child might need and work 
towards getting this for you. 

Transition worker 
Young people will be allocated a transition 
worker by the age of 17 years, if it is likely that 
they will meet the Fair Access to Care criteria. 

Case worker 
Usually this is a social worker, assessing 
officer or someone who is allocated to assess 
your social care needs. It is this person’s 
responsibility to find out what support you 
and your child need and to provide ongoing 
support and assistance, if required. 

Duty social worker
This is a person who takes details when you 
ring and make contact with social services. 
Most teams of social workers operate a duty 
system, which means that each team member 
is responsible in turn for answering the 
phones, making home visits and dealing with 
families who do not yet have an allocated or 
named social worker. 
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Family Intervention Team 
From time to time some families need a bit 
of extra help with the challenges of everyday 
life. The Family Intervention Team can give 
practical help, advice and advocacy for families 
who may need help with home conditions, 
household budgets, family relationships and 
parenting.  

Contact: 0191 433 3426 or 0191 433 2565. 
Email: Familyinterventionteam@gateshead.
gov.uk

Community Resource Worker 
Helps to identify accessible local leisure 
activities, working with other agencies to 
encourage and support children to access 
mainstream leisure facilities.  

Involvement Worker 
The Involvement worker works with disabled 
children and young people to ensure they 
have a voice in shaping their services and 
are fully engaged in their care planning. This 
includes using creative methods of involving 
disabled children and young people, including 
those who communicate in ways other than 
speech. This service is available on a referral 
basis through your child’s social worker or 
other practitioner. Contact: Disabled Children’s 
Involvement Worker on 0191 433 3843.

Occupational Therapists 
This service is different to the occupational 
therapy service offered through the health 
service. The council employs a number of 
occupational therapists who can undertake 
special assessments to establish the practical 
needs of a disabled child and his/her family. 
The main role is to recommend equipment 
and adaptations to the home, to help to make 
the child as independent as possible and 
provide equipment or major adaptations which 
would support the child to carry out everyday 
tasks.  Referrals can be made via the Disabled 
Children Team. 

Team around the Family
Where a CAF assessment identified that 
support is needed from more than one agency, 
a Team Around the Family brings together 
relevant practitioners. Together with you 
and your child, they work together to plan 
co-ordinated support through an agreed 
written support plan which clarifies each team 
member’s responsibilities. The aim is to reduce 
duplication and support a common service 
delivery approach. 

Lead Practitioner
Where a multi agency response is needed to 
provide support for your child/family, a lead 
practitioner will be named to act as a single 
point of contact for your family and take a lead 
role to ensure that services are coordinated to 
meet your child’s needs.

Additional support services 
There are a range of additional support services for your child and your family including short 
breaks, holiday schemes and access to discounted leisure facilities.

Short Breaks 
Short Breaks give disabled children 
the chance to spend time with friends, 
experience exciting and fun activities and 
develop new skills and independence. 
They also give parents and carers a break 
from their caring role and time to recharge 
batteries. In the past this was called 
“respite”. 

Short breaks come in all shapes and sizes to 
suit you and your family’s needs. They can 
be a break for a child away from their family 

or can involve supporting families to take a 
short break together, away from the routine 
of daily life. Short breaks can last a few 
hours, an evening, over night or longer. They 
can take place in or away from the family 
home. 

The type of short break you will receive will 
depend on your child’s assessed needs. 
This may change  over time. You can see the 
types of short breaks available and how you 
can access them on the next page.
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Specialist short break services for disabled children with the most  
complex needs
Access route:   
Child In Need (CIN) Assessment:  
(Referral and Assessment Team) and  
sometimes a continuing health care  
assessment (Community Nursing Team) 

Targeted Short Break services and long term support
Access route:   
Common Assessment Framework (CAF) or   
Family Service Plan or Child in Need (CIN)  
Assessment    

Preventative Short Break Support
Access route:   
Common Assessment Framework (CAF) or   
Family Service Plan 

Local minimum entitlement to short breaks for all disabled children 
Access Route:  
Membership of Network of Children with   
Disabilities (preferred)       

See below for more information about specific types of short break. 

Home from Home Service
This is a scheme (for children and young 
people up to 17 years old), which can offer 
children and families regular short breaks by 
linking them with another family. All children 
using the scheme have learning or physical 
difficulties or both. If you are interested in 
using the scheme, you should speak with your 
child’s social worker. 

Leisure cards and Max cards
Members of Gateshead Network of Children 
with Disabilities receive free or reduced cost 
entry into swimming pools, leisure centres and 
visitor attractions throughout Gateshead.  

For more information contact  
Marcia Sproat, tel: 0191 433 3619, 
email: marciasproat@gateshead.gov.uk

Active Kidz Holiday Scheme 
This is a school holiday activity scheme for 5-14 
year olds, available at venues across Gateshead 
and includes arts, crafts, games, dance and 
sport. 

You will need to complete a booking form, 
contact: 0191 433 7117. 

Access to support such as: 
Grove House, Home from Home scheme,
specialist holiday schemes and community 
outreach services, Personal Budgets, 
St. Oswald’s Hospice, Palliative care services

Access to support such as: 
Direct payments, commissioned out of
school club places, community outreach, 
home care, and parenting and crisis support

Access to support such as:
Community resource worker

Access to: 
Leisure cards, Max Cards, inclusive youth
clubs, Active Kidz Holiday Scheme, emergency 
support and all universal services
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Financial support 
If you are a young disabled person or are 
caring for a disabled child this may change 
your financial circumstances. There are several 
benefits that you may be able claim as the 
parent/carer of a child with additional needs 
or that you can claim yourself. Entitlement 
to some benefits is based on the needs of 
the young person, while others are means 
tested. For general information contact the 
government’s benefit enquiry line Freephone: 
0800 882 200 Monday to Friday, 8am to 6pm 
or visit: www.dwp.gov.uk

Financial support – your questions 
answered

What is a direct payment?
A direct payment is money paid directly to you 
so that you can buy your own support, rather 
than having services delivered by Gateshead 
Council. It might take up part, or all, of the 
young person’s care plan and can also be part 
of a personal budget. 

What is a personal budget?
A personal budget is an up front allocation of 
money. You can use your budget to design and 
purchase support from the public, private or 
voluntary organisations. 

Who can get a direct payment or personal 
budget? 
Young People with a disability or people with 
parental responsibility for a disabled child can 
get a direct payment or personal budget if the 
child has support needs that must be helped 
by the council. An assessment by a social 
worker must be carried out in order for this 
decision to be made. 

What can a direct payment or a personal 
budget be used for? 
The support you want to buy must meet the 
young person’s assessed needs and promote 
her/his welfare. For example, some families 
have employed a worker to support their child 
to access leisure activities or to help out at 
home. Others have bought overnight short 
breaks for their child.  

Will my benefits be affected? 
No. Direct payments and personal budgets do 
not impact on the benefits you receive. They 

are in place of direct services from Gateshead 
Council.  

Is it for me?
With direct payments and personal budgets, 
you are in control. You or your parent/carer 
can decide how your needs will be met and 
make the arrangements yourself. You can 
arrange support flexibly, in a way that is 
convenient for you and your family. This may 
not suit all families as some may not want the 
responsibility of keeping track of how much 
is spent or arranging their own support. If you 
try self directed support and then decide it’s 
not for you, you can go back to having services 
delivered by Gateshead Council. 

Other services that can 
help 

Housing 
In cases where a young person has a disability 
and there has been identification of a future 
housing need, this can be progressed by 
completing a ‘My Home’ form. This should 
be completed by the young person and his/
her family/carer with the assistance of the 
social worker or other identified worker where 
necessary. My Home Forms are available from 
Gateshead Council’s Adult Social Care Service. 
Contact: 0191 433 7033 for a copy of this 
form.  

Your My Home Form will be considered at an 
Accommodation and Support Group attended 
by representatives from Assessment Teams, 
Commissioning, Housing Services, and In 
House Provider Services who consider all 
referrals made for accommodation and support. 

Different housing options may be considered 
for you depending on your preferences and 
the priority you have been given based on 
what you have written in your My Home Form. 
To find out more about the different housing 
options available you can discuss this with your 
allocated social/transition worker or ring Adult 
Social Care on 0191 433 7033  and request 
a copy of the Housing Pathway Information 
document.
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Adaptations 
If the young person has a disability which is 
permanent and substantial you may be eligible 
for assistance from the local authority. Major 
Adaptations provision can be provided after an 
assessment of physical, sensory, mental health 
and learning disabilities. The assessment will 
focus on the difficulties the young person has 
with everyday tasks. 

Contact: Referral and Assessment Team on 
0191 433 2653.

Advocacy Service
Gateshead Council works in partnership 
with independent providers to provide an 
advocacy service for children and young 
people receiving social care support who 
may be having difficulty having their voice 
heard. This is offered on a referral basis. Your  
social worker will be able to give you more 
information. 

Gateshead Network of  
Children with Disabilities 
This is an information service for families 
with disabled children and young people.   
Membership is voluntary and any family with 
a disabled child aged 0-17 can join. Members 
receive free leisure cards and Max cards, which 
can be used at lots of leisure attractions in the 
Gateshead area. 

For more information about joining contact 
Marcia Sproat, tel: 0191 433 3619 
email: marciasproat@gateshead.gov.uk

The Disabled Children’s  
Forum 
This is a chance for parents and carers to meet 
with workers and discuss services for disabled 
children and young people. You can find out 
more by contacting Parents in Power (see 
below). 

Parents in Power
This is a voluntary organisation run by parents/
carers for parents/carers of a young person 
with additional needs and can be contacted by 
email at enquiries@parentsinpower.co.uk  
or in person at c/o Liddell Terrace, Bensham, 
Gateshead, their website is  
www.parentsinpower.btck.co.uk

The Disabled Children’s Team also works with 
local groups that offer support to children/
young people and their families, see separate 
booklet on voluntary and community 
organisations for more information. 
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Comments, Compliments and Complaints 
It is always helpful to find out what you think of the service you are receiving. If 
you receive an excellent service or have suggestions about how things can be 
improved, please make your views known. If you are unhappy with the service, 
you should speak with the SEND Team Manager or contact the Social Care 
Complaints Manager on 0191 433 2408 or email cbs@gateshead.gov.uk

Find out more
Your child’s social worker will be able to give you information about the services 
outlined above. You can also contact the SEND Team from  
9am – 5pm (Monday to Thursday) and 9am - 4.30pm (Friday). 

Call: 0191 433 2653 
 

Write to: Civic Centre, Regent Street, Gateshead NE8 1HH  
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