
Spring 2022 www.gateshead.gov.uk

Made with Care
Budget agreed

New name for Newcastle Gateshead Quays



2 Gateshead Council News Spring 2022

 There are many 
 to apply for today.

We’re looking for care workers in your local area now.

Search Adult Social Care jobs

Made with Care
Page 14

Gateshead’s 
Covid stories
Page 
20

Town centre 
traffic 
management 
improvements
Page 9

Cover image - NewcastleGateshead Quays signs naming deal with North East tech giant Sage. 
All information in this publication was correct at time of going to print.

Budget agreed
Page 7

Getting to know 
your Mayor
Page 12

Covid 
champions
Page 5



3@gateshead gatesheadcouncilwww.gateshead.gov.uk

NEWS

Unprecedented times
The past few years have been truly 
unprecedented times for Gateshead, 
the country and indeed the whole 
world.  The impact of Brexit, the 
pandemic, several storms in quick 
succession, spiralling energy costs and 
the challenge of rising costs of living - 
continue to affect us all.  Each requiring 
tough choices and difficult decisions to 
be taken in response.

Communities coming together
Despite the enormity of the challenges 
faced, our local communities right 
across the borough have come 
together to support our vulnerable 
residents and continue to do so for 
those most in need.  It is my sincere 
wish that we maintain the renewed 
sense of neighbourliness that has come 
to the fore during the pandemic.

With restrictions now removed we 
should all remember that with freedom 
comes responsibility.  Adjusting to a 
new “normal” is going to take time, 
and a collective effort - we’re all in this 
together.  So, as we get back to some 
of the everyday activities that we’ve 
longed for, let’s do so with a renewed 
sense of community spirit.  Let’s be 
guided first and foremost by looking 
after each other, respecting those 
who want distance, and being a good 
neighbour.  Whilst it’s good to have 
some of our freedoms back, some 
people remain worried, with others 
struggling to cope.

Moving forward
I also want to reassure you that the 
Council remains resilient and ready to 
help.

Despite the challenges we continue to 
face, we’re also committing to building 
a more sustainable Gateshead for our 
residents.  Working together with our 
public, private, and voluntary sector 
partners - we retain our bold ambition 
for residents and stakeholders, and 
continue to make investment in, and 

work on, ground-breaking projects to 
make Gateshead more resilient, such 
as:-

• The Sage NewcastleGateshead – 
opening in 2024, this development 
will provide a global stage for 
the North East through the 
development of an arena, conference 
and exhibition space, hotels on 
Gateshead Quays – all with a strong 
community emphasis.  Importantly it 
will contribute a £70m annual boost 
to the local economy; bring 2000 
new jobs; provide local supply chain 
opportunities; and attract over 1m 
visitors.

• Gateshead District Energy scheme 
– our award-winning scheme 
provides low cost, low carbon energy 
for residents and businesses within 
Gateshead town centre and this 
continues to grow and extend within 
the borough.

• Heat from mine water – Gateshead 
is recovering heat from mine water 
below the ground within abandoned 
coal mines, which will provide an 
opportunity to generate a low 
carbon, secure supply of heat – which 
will benefit residents and business

• Growing solar farms - we are 
increasing the amount of solar 
photovoltaic panels to continue 
tackling the climate emergency, and 
help protect against volatile, rising 
energy prices.

• Digital and online improvement - 
the demand for digital services has 
continued to increase, particularly 
during the pandemic. Following a 
major upgrade last year to Gateshead 
Council’s website, more services than 
ever are now available 24/7 at www.
gateshead.gov.uk 

These are just a few examples we are 
working on, which feel even more 
important now that fuel prices and fuel 
supply is in such turmoil.  

Next steps
Whilst a number of these projects 
outlined above aim to providing 
sustainability into the future, we 
acknowledge that some areas of our 
business have fallen short of residents’ 
expectations in recent times.  Like many 
organisations we have been impacted 
by the pandemic - and have needed 
to divert some staff into other roles 
to support the response to this; or 
have had colleagues absent owing to 
Covid.  There continues to be pressure 
in the system, but we are monitoring 
this closely.  We have also managed 
to put far more services online and 
are providing other services in more 
accessible locations for you.

Thank you
I want to personally thank you, the 
residents of Gateshead, for your 
support and understanding during 
these difficult times.  

I also want to thank our Council staff, 
who have maintained core public 
services throughout the pandemic.

In concluding I also want to thank 
the voluntary and community sector, 
and our business community for the 
amazing ways in which they have 
responded to the challenges they’ve 
faced.

As we move into the recovery phase, 
we’ll continue to focus our efforts on 
helping those who need us most, whilst 
securing a better Gateshead for all. 

On behalf of all Gateshead councillors – 
as your locally elected members – I ask 
that we continue to work together to 
stay safe and look after one another.

 
 

Best wishes 
Martin 
Councillor Martin Gannon 
Leader of Gateshead Council

Dear resident,
As I write to you, our thoughts are with everyone affected by the tragic events in 
the Ukraine.  As a Council we have condemned the actions of Russia, and I want 
to reassure the Ukrainian nationals who reside in the borough, those who have 
loved ones, families, and connections to Ukraine that they have our support.  
We stand in solidarity with the people of Ukraine.

Cover image - NewcastleGateshead Quays signs naming deal with North East tech giant Sage. 
All information in this publication was correct at time of going to print.
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The shortlist for the Gateshead 
Awards is currently being 
finalised and the public will be 
able to vote for their winners from 
Monday 11 April.

The annual awards, which are 
sponsored by local organisations, 
celebrate those who demonstrate 
their local pride by going the extra 
mile to help their community 
to thrive. Categories range from 
Carer of the Year to Business in the 
Community.

Voting will close on Sunday 15 May 
and our winners will be announced 
during a ceremony due to take 
place on Wednesday 29 June.

For more information go 
to www.gateshead.gov.uk/
gatesheadawards or contact 
the Mayor’s secretary on 
0191 433 2011 or by email at 
mayorsoffice@gateshead.gov.uk

Don’t lose your vote!
Local elections will take place on Thursday 5 May this year, but if you want to cast your vote,  
you must be registered by Thursday 14 April 2022. Visit www.gov.uk/register-to-vote or 
call our elections team on 0191 433 7001. If you are already registered, you don’t need to 
reapply.

Postal vote

• If you are already registered for a postal vote you’ll 
receive your postal vote pack from Thursday 21 April. You 
can return your postal vote by post or hand it in to any 
Gateshead polling station on the day of the election. 

• If do not already have a postal vote and would like one, 
you need to register with us by 5pm on Tuesday 19 

April 2022. Find the form at www.gateshead.gov.uk/
postalvote or call 0191 433 7001. You will be sent your 
postal vote pack from Tuesday 26 April 2022. 

• Local election ballot papers will be counted on Friday  
6 May. Follow us on social media or visit  
www.gateshead.gov.uk/elections for the results.

NEWS

Four projects in Gateshead have received £2.1 million from the Government’s 
Community Renewal Fund.

The £220m fund, which supports one 
year pilot projects, was introduced to 
support recovery following Covid-19.

The successful bids include Gateshead 
Riverside Partnership, Future You, 
Immex City pilot programme (formerly 
NCIT) and Future Markets Acceleration 
Programme. The four bids had to 
demonstrate how they aligned with 
the themes of the fund and contribute 
to local priorities, such as making 
Gateshead a place where everyone 
thrives.

Gateshead Riverside Partnership 
was awarded £550,000 to reimagine 
Riverside Park and the area around 
Dunston Staiths. Future You received 
£730,000 to support those furthest 
from the labour market in to work. 
Immex City (NCIT), a pilot programme 

to create organic growth and scale-up 
Gateshead’s immersive technologies 
sector, received an allocation of 
£730,000. The final successful bid was 
for the Future Markets Accelerator 
Programme. Over £128,000 will be used 
to help grow businesses and create 
jobs and demonstrate new approaches 
to expanding innovation activity in 
Gateshead and nationally.

Councillor Malcolm Brain, Cabinet 
Member for the Economy, said: “We 
are delighted that these bids for the 
Community Renewal Fund have been 
successful. There are some fantastic 
projects and hugely imaginative people 
here, who are really working hard to 
take projects forward, and help the 
local economy recover from the effects 
of the Covid-19 pandemic.”  

Funding boost to support 
Covid recovery

Riverside Park

The 
Gateshead 
AWARDS 

2022
Get ready to vote!
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Gateshead’s Community Champion 
A Dunston resident, Christine Frazer, has been named as Gateshead’s winner 
in the regional Covid Acts of Kindness Awards for her work in the local 
community.  

Throughout the periods of lockdown, 
Christine became the heart of her 
local community, taking the time to 
support those in need with anything 
from picking up and delivering 
shopping, prescriptions, and hobby 
supplies, to taking calls from those 
who felt lonely and just needed a 
chat. To help cheer everyone up, 
Christine also posted about her 
daily walks on social media and was 
constantly offering ways to help 
others. 

Because of this energy and 
commitment to supporting others 
and spreading positivity, which 
continue to this day, she was chosen 
as the winner of Gateshead’s Covid 
Acts of Kindness Award, which were 
commissioned as part of the Beat 
Covid North-East campaign.

Christine’s accomplishment has been 
formally recognised when she was 
presented with her award by the 
Mayor of Gateshead, Councillor Dot 
Burnett at Gateshead Civic Centre. 

Christine said: “It was a lovely surprise 
to be nominated in first place, but 
to win was really humbling. You 
obviously don’t do it for recognition, 
but I could see the harmful impact 
Covid was having on so many of 
those in my community, and just felt I 
couldn’t stand by and do nothing.”

Mayor of Gateshead, Councillor Dot 
Burnett, said: “I was so inspired by 
Christine’s selfless acts of kindness 
throughout the pandemic. Whether 
it be health concerns, money worries, 
mobility, or loneliness, Covid has often 
hit the most vulnerable people in our 
communities the hardest, and to hear 

how Christine rallied round to offer 
inclusive support is incredibly heart-
warming. It just goes to show that we 
can all make a difference.”

Alice Wiseman, Gateshead’s Director 
of Public Health, added: “Christine is 
a very worthy winner of Gateshead’s 
Covid Community Champion award, 
and I’m so pleased we’ve been able to 
officially recognise her dedication to 
the wellbeing of others.” 

Sage, the world leading accounting, 
financial, HR and payroll technology 
business, is the new naming 
partner for the transformational 
NewcastleGateshead Quays arena and 
conference centre development after a 
£10m investment. 

‘The Sage’ will be operated by ASM 
Global, the world’s leading venue 
management and services company. 

The partnership will deliver a 
pioneering community-focused, state-
of-the-art arena and conference centre, 
showcasing the best of the region to a 
global audience.

It will be the North East’s largest 
business and entertainment district, 
welcoming more than one million 
visitors every year. 

Councillor Martin Gannon, Leader of 
Gateshead Council, said: “The Sage 
is a great example of our aspirations 
for Gateshead and the wider region. 
The project creates jobs, as well as 

training, education and supply chain 
opportunities which will attract millions 
more visitors to the North East. 

“The Council is proud to be leading 
on this development and delighted 
to have Sage, a home grown, global 
business join the project as our naming 
partner.”

Steve Hare, CEO, Sage Group, said: 
“Sage’s heart has always been in the 
North East, and this announcement 

embodies our purpose – to knock 
down barriers so everyone can thrive. 
The Sage brings the world to the North 
East’s front door, providing a platform 
to celebrate the region’s brilliance.”

Abigail Pogson, Managing Director of 
Sage Gateshead, said: “From our long 
association we know Sage to be a 
fantastic partner and we welcome their 
further investment in the development 
and the region.”

NEWS

NewcastleGateshead Quays signs 
naming deal with Sage

The £300m+ development will provide a £70m annual boost to the local economy and 
create 2,000 jobs

Christine Frazer with her award
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The NHS in Gateshead has donated life-saving medical equipment to some of the borough’s busiest locations – providing a 
potential lifeline for anyone who has a cardiac arrest.

The resuscitation team from 
Gateshead Health NHS Foundation 
Trust has gifted eight defibrillators 
to Gateshead Council, which will be 
placed in community buildings across 
the borough, including: Chowdene 
Children’s Centre, Elgin Children’s 
Centre, Tyne View Children’s Centre, 
Blaydon Winlaton Children’s Centre, 
Leam Lane Multi-Purpose Centre, 
Wrekenton Hub, Saltwell Towers in 

Saltwell Park, and St Mary’s Heritage 
Centre.

Defibrillators give a high-energy 
electric shock to the heart, and are an 
essential part in trying to save the life of 
someone who is in cardiac arrest.

Susan Lewis, Senior Resuscitation 
Officer at Gateshead Health NHS 
Foundation Trust, said: “We know that 
a cardiac arrest can happen anytime 

to anyone and anywhere – that’s 
why having defibrillators as widely 
accessible as possible is so important. 
You don’t need to be trained to use 
a defibrillator – anyone can use it. 
They are simple and easy to use and 
you don’t need any training. Effective 
CPR and early defibrillation with a 
defibrillator doubles your chances of 
going home alive from hospital after 
having a cardiac arrest.”

Councillor Bernadette Oliphant, Cabinet 
Member for Health and Wellbeing, said: 
“Every second counts when someone 
suffers a cardiac arrest and having quick 
and easy access to a defibrillator really 
could make the difference between life 
and death. 

“Installing this equipment at eight 
buildings across the borough will 
improve access for thousands of 
Gateshead residents, not just those 
who visit the sites, but for those who 
live nearby too. I’m extremely grateful 
to our NHS partners for their donation, 
which shows their commitment to 
keeping our communities safe.”

Life-saving equipment for community sites

L-R: Susan Lewis, senior resuscitation officer, Dean Pegg, medical engineering and  
Helen Hendry, building manager, Gateshead Council

Ambitious plans for housing
Gateshead Council has committed to 
spend £96m from its capital budget 
on housing and communities over the 
next five years and intends to build 
400 new homes in the next ten. 

Our recently approved Asset 
Management Strategy 2022-27 outlines 
plans to invest in viable housing 
stock while reducing the number of 
unpopular properties. 

The strategy is part of our overarching 
Housing Improvement Programme. 
This involves thoroughly auditing 
and planning across all aspects of the 
housing service, including reviewing 
repairs and maintenance, anti-social 
behaviour, lettings and allocations, 
high-rise living, and homelessness 
provision.

Acknowledging that good living 
conditions extend beyond the 
bricks and mortar of a home, 

the strategy covers not only the 
buildings themselves, but also the 
neighbourhoods they’re situated in. 
To this end, there will be significant 
investment in communal areas, open 
spaces, garages, trees, and pathways.

It will be a priority to maintain decent 
homes compliance and building safety 
and there will be extensive energy 
efficiency works in keeping with 
Gateshead’s pledge to be a Net Carbon 
Zero borough by 2030.

Councillor John Adams, Cabinet 
Member for Housing, said: “I’m fully 
behind these housing investment 
plans. As a council, we have a duty to 
listen to our residents and act on what 
they tell us are their priorities. These 
plans do just that. It’s vital that we work 
to build communities rather than just 
housing estates, so I’m particularly keen 
that we invest in communal spaces that 
encourage residents to come together.”

Councillor Martin Gannon, Leader of 
Gateshead Council, said: 

“Due to Right to Buy, we have lost many 
of the most desirable family homes 
from our housing stock. I am therefore 
delighted that we are in a position 
to build new Council homes that will 
serve the needs and aspirations of the 
people of Gateshead. Ensuring that 
people have a safe, secure place to call 
home is fundamental to achieving our 
aim to make Gateshead a place where 
everyone can thrive.”
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Gateshead Council has agreed the budget for the forthcoming financial year. 
The budget, which included proposals to meet a £15 million funding gap, will 
be balanced by using reserves and increasing Council Tax bills by 2.99% (1.99% 
Council Tax and 1% adult social care levy).

Reserves will be used to provide a short 
period of time to enable a fundamental 
review of the budget and develop a 
new approach to budgeting to make 
the Council more sustainable in the 
future. Despite using reserves the 
Council will still need to make savings 
of £45m over the next five years. 

Councillor Martin Gannon, Leader of 
Gateshead Council, said: “Reserves 
should be used only in emergencies, 
but given the scale of the challenge we 
face we have no option at this time but 
to use them. But it’s not a solution in 
the long term. I’m genuinely concerned 
that councils like ours will not be 
sustainable in the next three years and 
we’re not alone in that. Over the last ten 
years we’ve lost a massive amount of 
our budget and have had to make cuts 
of £179 million at a time when the need 
for our services is greater, and our costs 
to run them have increased.

“We’re already looking to the future 
and how we’re going to manage over 
the next three years. We’ve got a radical 
new budget approach, we’re starting 
from scratch and prioritising our 
spending in the areas that need it the 
most. Focusing the limited resources we 
do have to support the most vulnerable 
in our communities to help them thrive 
and we’re committing to building a 
more sustainable Gateshead for our 
residents.

“When giving councils their funding, 
the Government made an assumption 
that they would raise Council Tax to 
cover any shortfall, passing the financial 
burden on to those who least can afford 
it. Relying on Council Tax to fund local 

authorities is fundamentally unfair. It’s 
unfair to areas like Gateshead who have 
more properties in the lower Council 
Tax bands, A-C. This means we’re not 
able to raise as much as other more 
affluent areas, meaning our financial 
gap is bigger when our need is greater.  
It’s an outdated national system that 
needs radical reform, we can’t change 
it ourselves, but we’ll continue to put 
pressure on the Government to make it 
a fairer system for all.

“We know that raising Council Tax 
will not be a popular decision, but 
unfortunately it’s one we must 
make in order to keep providing our 

services. We understand that people 
are struggling, the cost of living at the 
moment is higher than it’s been since 
the 1970s and it doesn’t look like it’s 
going to get easier any time soon. We 
know that any increase in bills will have 
an impact on residents and we’ll make 
sure that those who need it will get 
extra help. Our Council Tax Support 
Scheme is there to help those most 
likely affected by the increase.” 

The increase of 2.99% will mean an 
extra 73p per week, or £38 per year, for 
Council Tax payers in the lowest band 
A properties which make up 60% of 
properties in Gateshead.

Council Tax Support Scheme
The Council’s current local Council Tax Support Scheme helps over 20,000 
residents on a low income with a reduction in their Council Tax.  

Council Tax Support can reduce your 
Council Tax bill and is awarded by the 
Council based on your circumstances 
and your finances. If you are working 
age your Council Tax bill can be 
reduced by up to 91.5% and if you 
are pensionable age your Council Tax 
bill can be reduced by up to 100% 
leaving you with no Council Tax to 
pay.

You may qualify for Council Tax 
Support if:

• You have a low income from work 
and don’t claim any benefits.

• Your income comes only from 
Universal Credit, Jobseekers 
Allowance, Employment and 
Support Allowance, Income 
Support or other benefit income. 

• You have income from work 
but also receive Universal Credit 
payments or other income related 
benefits.

To see if you are eligible for 
Council Tax Support complete the 
form online at www.gateshead.
gov.uk/counciltaxsupport or call 
0191 433 4646. 

Reserves used to manage 
budget shortfall
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Gateshead Council has hired a 
specialist officer to look after the 
borough’s 360 miles of cycle paths.

David Wilson will be out and about five 
days a week, helping to keep our paths 
clear of vegetation and litter, so they 
can always be well used.

Our network is a mixture of National 
Cycle Routes like the Keelman’s Way 
along the south bank of the Tyne, some 
leisure and tourist routes like those at 
Derwent Walk, and some more urban, 
commuter routes, including the newly 
established path from Wardley to 
Follingsby.

David’s role includes:

• Cutting back encroaching vegetation

• Maintaining grass verges

• Clearing debris

• Keeping signage visible

• Reporting fly tipping

Being alert to potential problems will 
be a key part of the job, and David 
will be able to refer larger issues for 
colleagues in the Council’s Park Lane 
depot to tackle.

David, 58, said: “I love it, absolutely love 
the job. Even in the short time I’ve been 

doing it, people are really appreciative 
of someone maintaining the paths and 
tracks.” 

The Council has ordered a specialist 
vehicle for David to use in his work, 
which will be available from next month.

The ‘tractor’ vehicle from manufacturer 
John Deere will have a rear mounted 
flail for cutting vegetation, and will also 
be able to spread brine (salt water) in 
the winter  months, to help ensure key 
routes are kept clear of ice and snow.

Councillor John McElroy, Cabinet Member 
for Environment and Transport, said:

“We are committed to helping 
Gateshead residents change how 
they travel in the borough, and this is 
another important step in encouraging 
more journeys by bicycle.

“As a keen cyclist myself, I know the 
importance of the work David is doing, 
and what a huge difference it makes, 
especially to newer, less confident 
cyclists, for getting out and about on 
their bikes.”

Cycle paths benefit from David’s dedication

Call for government action on CAZ support fund
Calls have been made for urgent 
action from government to enable 
Gateshead and Newcastle councils 
to offer financial support to those 
affected by the new Clean Air Zone 
due to be introduced later this year.

The two councils submitted their 
Clean Air Zone (CAZ) proposals to 
government in October last year but, 
at the time of going to press, are still 
waiting for ministerial approval along 
with details of how much funding will 
be offered to support those affected.

The CAZ, due to launch in July, has to 
be implemented after a government 
legal order required action to be taken 
to reduce illegal levels of pollution in 
certain areas.

The zone will cover most of Newcastle 
city centre and routes over the Tyne, 

Swing, High Level and Redheugh 
bridges. Charges to enter the zone will 
apply to taxis, vans, buses, coaches 
and HGVs that don’t meet national 
CAZ emissions standards. Private cars 
will not be affected.

While we were initially granted some 
funding from government to help 
mitigate the impact on businesses or 
vehicle owners, we argued that this 
was not enough and requested more. 

We have requested £23m to provide 
financial support to taxi drivers, 
companies and small businesses who 
will need to upgrade their vehicles 
to reduce their emissions and avoid 
charges.

The two councils also want to offer 
some temporary exemptions from 
CAZ charges, to help businesses make 

the transition to compliance. 

Councillor Martin Gannon, Leader 
of Gateshead Council, said: “Despite 
having submitted our proposals 
back in October, we are still waiting 
for approval for our final business 
case from government and, more 
importantly, for confirmation of 
the funding that will be provided 
to support and protect North East 
drivers and businesses.

“Clearly we need this information as 
a matter of urgency. We have only 
five months until the CAZ is due to be 
introduced and drivers need time to 
apply for grants and to upgrade their 
vehicles.”

To register to receive updates on 
the CAZ support schemes visit 
www.breathe-cleanair.com. 

David clearing the paths
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Clamping down on dangerous road users
Two school crossing patrol officers in Gateshead have been trialling the use of body cameras to try to deter careless and 
dangerous driving, and gather evidence for prosecutions.

Road safety officers at the Council 
have become very concerned in recent 
months about the safety of children, 
carers and crossing patrol officers.

School crossing patrol officers have 
witnessed numerous incidents of 
careless driving, motorists failing to stop 
at crossings, and even motorists failing 
to give way to emergency services on 
999 calls. 

Councillor John McElroy, Cabinet 
Member for Environment and 
Transport, said: “Our staff, children and 
their carers deserve to feel safe when 
using our roads. We take their safety 
very seriously. We will not hesitate to 
pass on footage to Northumbria Police 
of any road user who is putting lives in 
danger.”

Sergeant Warren Sturrock of 
Northumbria Police said: “We are 

committed to doing all we can to 
make sure our roads are a safe place for 
everyone. We will continue to work with 
our partners across the borough, as 
well as the public, to tackle dangerous 
driving on our roads.”

School Crossing Patrol Officer Paula 
Atkinson, who patrols on Chowdene 
Bank, said: “I have at least one near 
miss each week, and I struggle every 
day to step on to the road as drivers 
do not always stop for me. My worst 
experiences have involved buses and 
other heavy vehicles which can be scary 
when they get so close and you don’t 
know if they are going to stop.”

Drivers are legally obliged to obey the 
School Crossing Patrol Sign under the 
Road Traffic Act 1988. As soon as a 
patrol raises their stick, even if they are 
not in the road, drivers must stop. Once 
the School Crossing Patrol is in the road 

displaying the sign on their stick, drivers 
must stop until the School Crossing 
Patrol and any others have crossed.

NEWS

Town centre traffic improvements
Construction work has been ongoing 
for several weeks on improvements to 
some key road junctions in Gateshead 
town centre. Changes include:

• A dedicated lane for traffic turning 
left from West Central Route into 
Regent Street.

• Two lanes to accommodate traffic 
between West Central Route and Park 
Lane roundabout.

• Amending and improving the junction 
between Charles Street and High 
West Street.

• Amending and improving the junction 
between Charles Street, Park Lane 
and High Street, to improve safety 
and allow space for two lanes.

• A dedicated lane for traffic turning 
left from Gateshead Highway 
Southbound towards the A184 
Felling Bypass.

• A new box junction on the West 
Central Route to help give priority to 
buses leaving Gateshead Interchange.

• As the affected roads are in our town 
centre, with significant volumes of 

traffic at peak times, we have worked 
on the improvements late evenings 
and overnight and kept lanes open at 
peak times to minimise congestion.

We recognise that as the Council has 
implemented changes to the road 
network over the last 18 months, 
especially in the area close to the Tyne 
Bridge, this has had an impact on traffic 
circulation.

To help us prioritise public transport, 
walking and cycling, we have asked 

motorists to sometimes take different 
routes than previously, and we are now 
making adjustments to help traffic flow 
more easily on those routes.

We are sorry for the noise and 
disruption caused to local residents. We 
hope you will understand that we are 
investing in this project to help ease 
traffic flows and improve the area for 
the longer term.

We expect the whole programme to 
complete by the end of March. 
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Lita’s dreams 
come true
A 93-year old Gateshead resident 
has shown you’re never too old to 
follow your dreams.

Lita, a resident from a care home 
managed by Wellburn Care in 
Gateshead, has always wanted to ride 
a horse. The caring staff in the care 
home made her dreams come true 
last month when she finally got in 
the saddle and went for her first ride. 

Staff at the Three Lane Ends Farm 
tables said that Lita is the oldest 
person to ride a horse at that stable, 
she was a natural and they’ll happily 
welcome her back at the stables any 
time. 

Lita’s dreams were made possible 
with the support of her care workers.  

Working in care can be hugely 
rewarding where you can make a 
huge difference to someone’s life.  

Visit www.adultsocialcare.co.uk 
and start your career in care today.

Fun without fear
A new campaign to promote women’s safety at night has been launched by the 
Northumbria Police and Crime Commissioner, Kim McGuinness alongside Rape 
Crisis Tyneside and Northumberland.

The campaign speaks up for 
the rights of women across 
the Northumbria Police 
force area and aims to 
promote behaviour 
change in men, 
encourage reporting and 
signpost victims to help 
and support.

The vibrant eye-catching 
campaign focuses on women’s 
safety in the night-time economy and 
ensuring they are supported. Posters 
can be found in public spaces and 
all social media channels, featuring 
information on how to get support, as 
well as messages around zero tolerance 
and reassurance that action is being 
taken.

Northumbria Police and Crime 
Commissioner, Kim McGuinness, said: 
“I love that cities and towns across 
our region are known for offering the 
best night out; this campaign is about 
making us the safest too. Women have 
the right to feel safe whatever they are 
doing; whether they are on the dance 
floor or walking home from work. Being 

grabbed, followed, touched up 
– whatever - it’s all very, very 

wrong.

“I want this campaign to 
make things crystal clear 
– these things aren’t 
acceptable, they should 

be reported, and the 
support is there, ready and 

waiting for you; we believe you 
and want to help.”

Councillor Angela Douglas, Chair of 
Gateshead’s Community Safety Board 
said: “Women and girls have a right 
to feel safe in our borough and when 
socialising at night in neighbouring 
towns and cities. Harassment and 
violence against women, in any 
form, should never be normalised 
and behaviour like this needs to be 
challenged. This campaign will give 
the public the confidence to know 
where to go to report incidents and to 
feel reassured that they will be taken 
seriously if they do experience it.” 

For more information about the 
campaign visit www.northumbria-
pcc.gov.uk/fun-without-fear

NEWS

Celebrate an  
historic milestone
How are you planning to 
celebrate The Queen’s Platinum 
Jubilee?

On 6 February Her Majesty The 
Queen became the first British 
Monarch to reach her platinum 
jubilee, and the first weekend in 
June has been chosen as the focus 
for celebrations. 

Street parties, beacon lighting, 
community events and tree 
planting are just some of the ways 
people can get involved.

Councillor Linda Green, Cabinet 
Member for Communities 
and Volunteering, said: “This 
is an excellent opportunity for 
everyone to come together and 
celebrate a wonderful accession. 
We can also think about how our 
local communities, under different 
circumstances, have come 
together during Covid to help 
and support the vulnerable and 
to assist the Council in delivering 
food, medication, and genuinely 
looking out for everyone.”

“We’d love to hear from people 
looking to organise an event for 
the jubilee so we can give all the 
advice and support they need to 
make sure things take place safely.”

If you’re planning to host a 
jubilee event please let us know 
by emailing  
culture@gateshead.gov.uk 

To find out more about how 
to host a street party or 
community event and to see 
what events are taking place 
visit www.gateshead.gov.uk/
platinumjubilee

Lita in the saddle
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In the UK over 80 million boxed Easter eggs are bought each year and the 
packaging from these are estimated to generate over 8,000 tonnes of waste. 
However, did you know that most of this waste is recyclable?

The cardboard box (remove any plastic 
windows), the plastic insert which 
holds the chocolate egg, and the foil 
wrapper can all be recycled in your blue 
recycling bin. Although sweet wrappers 
from sweets within the egg should be 
put in your general waste bin. Ideally 
choose eggs with minimal packaging 
so there is less waste to start with.

As well as chocolate eggs there 
are other Easter traditions, such as 
spending time with family and friends 
and sending cards, which can also 
increase waste. There are simple tips to 
help reduce this: 

• Send an eCard or make your own 
Easter cards without glitter or foil.

• Check what’s in your cupboards 
before going shopping so you only 
buy what you need.

• Plan your meals and look at options 
for using leftovers to reduce the 
amount of food waste.

• Reuse or make your own Easter 
decorations.

• Be creative with unwanted packaging 
to make your own homemade gift.

• If you receive too much chocolate, 
share it with others or cook with it 
rather than throwing it away.

Hoppy Recycling

Bank holiday bin collections
This Easter, if your bin collection falls on Good Friday (Friday 15 April) it will 
be collected a day later on Saturday 16 April.

The late May bank holiday which usually 
takes place on a Monday has been moved 
to Thursday 2 June, and there will be an 
additional bank holiday on Friday 3 June so 
that there is a long weekend to mark the 
Queen’s Platinum Jubilee. Please note there 
will be no change to your bin collection day 
so please continue to put your bins out as 
usual.

Check your bin collection dates online at  
www.gateshead.gov.uk/binchecker. For other waste and recycling 
enquiries go to www.gateshead.gov.uk

AT YOUR SERVICE

If you’re unsure of what you can or can’t recycle, then check out our A-Z of 
recycling at www.gateshead.gov.uk/A-Zrecycling

REMEMBER!
Please 
remember 
that your 
recyclable 
waste must 
not be put 
in plastic 
bags before 
going in 
the bin, even if the packaging 
for the bags says you can – our 
contractors won’t accept the 
bags and it can contaminate the 
whole load. 

Looking to  
employ a 
young person? 
If you’re looking to employ a 
young person for a part-time job 
in your business, make sure you 
follow the legal guidelines. 

Anyone you employ who is of 
school age must have a child work 
permit from the local authority 
where they will be employed. 
There are also a number of job 
roles where you can’t employ 
children and the number of hours 
a child can work varies depending 
on the age of the child. It is also 
against the law to employ a child 
under the age of 13. If you don’t 
comply legal action could be taken 
against you. 

Further information and an 
application form for a free child 
work permit can be found at  
www.gateshead.gov.uk/
childworkpermit

Noisy  
neighbours?
Noisy neighbours can be a real 
nuisance. If you are experiencing 
ongoing noise from your 
neighbours you can report this 
to the Council on 0191 433 2350. 
You can also report noise online at 
www.gateshead.gov.uk/noise
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Feeding families through Cook n’ Eat
Gateshead Council has once again 
delivered a hugely successful holiday 
Cook n’ Eat programme. 

Using funding from the Department 
of Education, our Neighbourhood 
Management Team were able to 
provide food hampers to almost 900 
local families with enough products to 
cook five healthy and nutritious family 
meals, including a full Christmas dinner. 

Each box also contained four reusable 
glossy meal cards with easy-to-follow 
instructions on how to make meals 
such as Spaghetti Bolognese and 
Mexican Bean Chilli, the cards even 
includes tips on what to do with 
leftovers.  Along with the fresh and dry 
ingredients, the boxes also had a few 
festive treats, such as chocolates or 
biscuits, donated by local organisations 
and charities.

Families were identified by a number 
of support services from within the 

Council, including social workers, 
the care leaving service, community 
hubs, schools, and a small number of 
community partners, to ensure those 
families who were most in need of 
support were able to receive it. 

The feedback received from the families 
has been fantastic, including Gemma 
from Swalwell who said: “Thank you so 
much for offering us a fresh food parcel 
for Christmas. It was really lovely. I can’t 
begin to tell you how much it helped 
our family. We made a few lovely 
dinners with it bulking fresh mince with 
the vegetables. Thank you to everyone 
involved.”

Deputy Leader, Councillor Catherine 
Donovan said: “It’s not right that there 
are children in Gateshead who struggle 
to get a hot meal outside of the school 
holidays. Programmes like Cook n’ Eat 
mean that we are able to step in and 
provide healthy ingredients and a 

few treats to give families some extra 
help when they need it. It’s great to 
get such positive feedback and see 
the difference the boxes made to the 
families who received them.” 

AT YOUR SERVICE

Getting to know your Mayor
The Covid-19 pandemic continues 
to affect so many of us in different 
ways, and Councillor Dot Burnett, the 
current Mayor of Gateshead, is hopeful 
that normal daily life will return back 
for us all soon. But what does the daily 
life of our Mayor actually look like?

Councillor Burnett said: “As the 
representative of the Queen in 
Gateshead, the role of the Mayor is 
primarily to promote the fantastic work 
Gateshead Council does in supporting 
and improving local communities. It 
is an ambassadorial role, and would 
usually mean working hand-in-hand 
with residents, but the pandemic has 
made this impossible.”

“A typical day would usually involve me 
giving profile to anything of note taking 
place across Gateshead. This could be 
anything from citizenship ceremonies 
and awards presentations to supporting 
community led initiatives and fundraising 
for charities. I really miss meeting the 
fantastic residents face-to-face and can’t 
wait for the day I can begin sharing in 
their successes once again.”  

When asked about the highlights of 
her time as Mayor to date, Councillor 

Burnett said: “While I am constantly 
inspired by the many incredible people 
I’ve met and the events I’ve supported, 
there are some that really stand out. 
Meeting the courageous participants of 
the World Transplant Games in August 
2019, and The Tour of Britain cycling 
event was a huge pleasure. I also love the 
Gateshead Awards where we celebrate 
ordinary people and groups who do 
extraordinary things for Gateshead.

“It is such a privilege to be Mayor of 
Gateshead – the place I was born and 
raised. My parents were both involved 

in local politics, and I know they would 
be so proud of me being in a position 
to give back to this wonderful town and 
make it a place where everyone thrives.”

“Covid-19 has been devastating for so 
many of us and has really affected my 
ability to perform my role as I would 
have liked. Now we can see the light at 
the end of the tunnel, I can’t wait to get 
back to fundraising and improving local 
lives.”

To request the Mayor at your event 
email mayorsoffice@gateshead.gov.
uk or call 0191 433 2011.

Mayor of Gateshead presenting a Gateshead Award in the community

900 boxes, waiting to be delivered by 
volunteers from the Cook n’ Eat HQ at 
Gateshead International Stadium
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The demand for digital services has 
continued to increase, particularly 
during the pandemic. Following 
a major upgrade to the Council’s 
website last year, more services than 
ever are now available online. 

Councillor Martin Gannon, Leader 
of Gateshead Council, said: “We’ve 
seen increasing demand for digital 
services over the last few years and the 
pandemic has undoubtedly changed 
the way many people want to access 
our services. Our online offer enables 
residents to report problems, book 
appointments and access My Account 
24/7, and we’re working hard to ensure 
our digital services are accessible and 
easy to use, whilst also being efficient 
and cost-effective. “

“However, we also know that some 
people cannot or would prefer not to 
contact us online, therefore all of our 
services will still be available over the 
phone, but with the added benefit 
that Council staff are using the same 
efficient system.”

Time for a spring clean

It’s a great time of year to have a clear 
out, so if you’ve got more waste than 
normal then book an appointment 

online to visit our Household Waste 
& Recycling Centres at Wrekenton or 
Blaydon. Appointments are available 
up to two weeks in advance, you’ll be 
allocated a 30 minute slot and if you’re 
unable to visit you can also cancel/
amend your appointment online.  
To book go to  
www.gateshead.gov.uk/hwrc 

Blue badges online

If you’re disabled and have your 
own car, or are a regular passenger 
in someone else’s, then you may be 
eligible for a blue badge which makes 
it easier to park near to places you want 
to go. You can now apply online for a 
blue badge at www.gateshead.gov.uk/
bluebadge 

To access all of our online services 
visit www.gateshead.gov.uk

Sign up for  
garden waste  
collections 
You can still sign up for this year’s 
garden waste collections which 
begin in April, and by signing 
up you’re not only helping 
Gateshead recycle more, but also 
reducing the carbon footprint of 
the borough.

The service costs £36 for up to 
15 collections which take place 
fortnightly until October.

Help keep your garden tidy by 
using your garden waste bin to 
recycle:

• grass cuttings 

• hedge trimmings

• leaves 

• flowers and plants 

• shrubs 

• small branches (less than 5cm 
diameter) and twigs 

• turf/soil - small quantities only 

Please do not wrap or bag your 
garden waste before putting it in 
the bin. 

Make sure any loose garden waste 
is contained within the bin with 
the lid closed. We won’t be able to 
remove any extra waste left beside 
the bin. 

To sign up visit www.gateshead.
gov.uk/gardenwaste or call 
0191 433 7000.

AT YOUR SERVICE

More services online

Gateshead school meals are the best
Gateshead Council’s school catering service has been singled out as the top 
performing school meals provider in the UK, for the sixth time in a row, by 
the Association of Public Service Excellence (APSE).

Councillor Gary Haley, Cabinet 
Member for Children and Young 
People, said: “We’re incredibly 
proud to receive this award. Being 
recognised in this way, for the sixth 
time, is a huge testament to the 
fantastic staff we have in the service 
who are dedicated to providing the 
best possible school meals for our 
young people.” 

Gateshead’s school meals have 
something for everyone to enjoy 
with meat-free Mondays, salad bars 
and more vegetarian options. With 
over 75% of our dishes made fresh, 
from scratch, every day and each 
meal providing three portions of 
fruit/vegetables, it’s not surprising 

that a school meal can significantly 
improve educational outcomes. We 
also use fresh seasonal ingredients 
in our dishes, from local suppliers 
where possible, which helps us lower 
carbon emissions.

The school catering team currently 
provide more than 11,000 
nutritionally-balanced meals every 
day to more than 70 primary and 
secondary schools across Gateshead 
and beyond. Its team of 350 staff are 
fully trained in nutrition, food safety, 
catering and cookery skills. 

Find out more about our school 
meals at www.gateshead.gov.uk/
schoolmeals
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Proud to be ‘Made with Care’
Caring for our communities is at the 
heart of everything we do.

That’s why we are proud to be 
supporting the national Made with Care 
recruitment campaign by encouraging 
more people in Gateshead to pursue 
a rewarding career in the social care 
sector. 

Here in Gateshead, the need for carers 
is greater than ever before. Currently, 
over £67 million per year is spent by the 
Council to support around 2,900 adults 
with social care needs. This includes 
older people, people with physical or 
learning disabilities and people whose 
mental health impacts their daily lives.

In the last 10 years, Gateshead’s 
population aged 80 and over has risen 
by more than 20%, which will continue 
to result in high demand for adult 
services. 

An exciting time to join the 
care industry

Our Made with Care campaign aims to 
promote local vacancies in the sector, 
as well as showcase the amazing work 
that our carers do, celebrating the way 
they empower the people they care 
for to live their most independent and 
thriving lives. 

It will also tackle the perceived barriers 
to taking up care work, emphasising 
the importance of personal qualities 
over qualifications, highlight the 
opportunities for training and career 
development as well as promote the 
availability of flexible working in social 
care careers. 

Councillor Michael McNestry, Cabinet 
Member for Adult Social Care, said: 
“We’re proud to support the Made 
with Care recruitment campaign by 
promoting the fantastic and varied 
social care opportunities currently on 
offer in Gateshead. 

“What we knew already, but the 
last two years have shone a light on 
and magnified, is how important 
care workers are to our Gateshead 
community. 

“By pursuing an exciting career in care 
where every day is different, you can be 
part of our vision to enable everyone in 
Gateshead to thrive by living their most 
independent and thriving life.

“It doesn’t matter if you have no 
previous experience within the sector 
– we’re looking for qualities over 
qualifications.“

 
 

 
 

A career in care is flexible and rewarding

“If you’re interested in 
a career that makes a 

difference to people’s lives, 
with opportunities for 

training and support from 
an inspirational team, social 

care could be for you.”

There’s a care role for you in 
Gateshead

If you’re passionate about helping our 
communities to thrive, you’re a perfect 
candidate for a career in care. Working 
with a range of people with different 
care needs means that every day is 
different to the next, so if variety is what 
you’re after in your career, adult social 
care is a fantastic opportunity for you.

It is also one of the most in-demand, 
careers which means that once you 
start your journey, supported by 
ongoing training opportunities and the 
chance to earn while you learn, you are 
rewarded with long-term employment 
prospects.  

Whilst some people choose to work 
in care for their entire careers, others 
choose to use a job in care as the first 
step to a specialist role within the wider 
health and social care industry, such as 
counselling or physiotherapy.  

There are a lot of different adult social 
care roles available in the area, so 
whether you’re new to the sector or 
you’ve got years of experience, we can 
help to find the right role for you. 

To find out more about our fantastic 
teams working in adult social care 
and to see our latest job listings, visit 
www.gateshead.gov.uk/careersASC
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New independence centre named after 
original Angel of the North
Construction work has begun on a 
new social care facility to support 
older people in Gateshead to live 
more independent lives.  

The Sister Winifred Laver Promoting 
Independence Centre will open in 
Felling at the beginning of 2023. It will 
offer short-term care for adults, either 
leaving hospital or admitted from the 
local community, helping them to 
regain the skills and confidence they 
need to go back to living their lives 
independently in their own homes. The 
care offered at the centre means older 
people can return home much quicker 
or avoid having to go into long term 
residential care. 

The 60-bed centre will provide 24 hour, 
seven days a week specialised care 

and will replace the current Promoting 
Independence Centres in the borough 
(Eastwood and Southernwood, as well 
as Shadon House which closed earlier 
this year).  The centre will become the 
only facility of its type in Gateshead.

The centre will be named in honour 
of Sister Winifred Laver, a nurse and 
Methodist Deaconess, who dedicated 
her life to improving the lives of those 
who were less fortunate. 

Sister Winifred founded the Vine Street 
Mission in Gateshead in 1915 and 
experienced, first-hand, the high level 
of poverty that many residents were 
experiencing. Her work at the mission 
spanned more than 60 years as she 
devoted her entire life to combating 
poverty and inequality in Gateshead; 
serving the community until her death 
at age 92, in 1980.

Councillor Michael McNestry, Cabinet 
Member for Adult Social Care said: 
“Promoting Independence Centres 
offer a unique style of care provision, 
working with individuals on a short 
term basis, to re-equip them with the 
daily living skills and confidence to get 
back on their feet and go back home.”

“This new centre will replace three 
existing centres. As well as saving the 
Council money it will allow exceptional 
care to be given in one fit for purpose 
single site, located close to the QE 
Hospital and will ensure that the needs 
of the population are met now and for 
future years to come.

“It is fitting that the new centre is 
named after Sister Winifred Laver, 
whose work and history strongly 
reflects the Council’s strategic aims 
of supporting our communities to 
support themselves and each other, 
putting people and families at the 
heart of everything we do and tackling 
inequality so that people have a fair 
chance.”

The Sister Winifred Laver Promoting  
Independence Centre

Sister Winifred Laver

Fostering… it’s not one size fits all
We need foster carers to look after children of all ages from Gateshead.  We  
are passionate about providing the best care and support for our vulnerable 
children and young people and are looking for people from Gateshead, and  
those living within a 30-mile radius, to come forward and find out more. 

Our team is growing but needs to 
grow more to care for a wide range of 
children including:

• Children of all ages (0-18 years)

• Teenagers

• Brothers and sisters

• Children with a range of disabilities

• Parent and child

• Unaccompanied asylum-seeking 
children, who have left their parents 
and own countries and come to the 
UK.

There are different types of foster care 
to meet the different needs of the 

children and young people we care 
for. Some children need homes for 
a weekend or a few weeks, whereas 
some children need to stay for 
months, years or even longer. So there 
may by a type that is right for you.

There’s no such thing as a typical 
foster carer. Our carers come from all 
walks of life, just like the children who 
need to be cared for. We’re looking 
for people who are patient, flexible, 
understanding, determined and keen 
to learn. Your individual qualities and 
what you can offer to a child or young 
person are what matter to us.  If you 

have fostered before and would like 
to return, or if you have ever thought 
about fostering, we can help you 
decide if fostering could be for you.

Find out more at  
www.gateshead.gov.uk/fostering 
or call us on 0191 433 8333

Ann, foster carer
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is attending school or a supermarket 
voucher. 

Pension Credit – If you are of pension 
age and have a low income, even if you 
are getting your pension.

Discretionary Housing Payments - If 
your Housing Benefit or Universal Credit 
award does not cover the full amount 
of your rent, you could apply for extra 
financial help.   

Crisis payments - If you are on means 
tested benefits you may be entitled 
to crisis support through the Local 
Discretionary Payment Scheme, 
support is only given in exceptional 
circumstances. 

To for more information and to 
apply for benefits visit  
www.gateshead.gov.uk/benefits 
or call 0191 433 3677/3675.

If you are on a low income, you may 
be able to get financial help from the 
Department of Work and Pensions (DWP) 
or from the Council to pay all or some of 
your rent and Council Tax.

What are the main benefits 
people can claim?

Universal Credit – if you are of working 
age and have a low income you could 
get financial help from the DWP. 

Council Tax Support - If you have 
experienced, or are likely to experience 
a drop in income, you might be eligible 
for Council Tax Support which would 
reduce the amount of Council Tax you 
need to pay. 

Housing Benefit - Housing Benefit 
helps pay all or part of your rent if you 
are on a low income. If you are claiming 
Universal Credit help with your housing 
costs will be included in with your 
payment.  

Free school meals - If you have made a 
claim for Universal Credit you could also 
be entitled to free school meals, this 
could be a hot meal if your child

AT YOUR SERVICE

Support if you need it

Fire safety at home 
Most fires in the home start 
accidentally, and the effects of these 
can be devastating. It’s important 
you know how to reduce the chances 
of a fire starting in your home.  Here 
are some tips from Tyne and Wear 
Fire and Rescue Service to help 
keep yourself, your family and your 
property safe from fire. 

• Test your smoke alarms regularly to 
ensure they are working. 

• Never leave cooking unattended. 

• Make sure your cooker is turned off 
after use. 

• Never cook under the influence of 
alcohol or drugs. 

• Make sure you clean your hob / 
grill after use as fat can easily build 
up. 

• Never leave combustibles near to 
heat sources e.g. on top of an oven. 

• If cooking with oil, only fill a pan 
1/3 with oil. 

• Be mindful of loose clothing when 
cooking. 

• Make sure you clean out lint and 
fluff from the filter and around the 
door of tumble dryers after every 
use. 

• If there is a fire, get out, stay out 
and dial 999, close doors on 
exiting. 

• Never tackle a fire.

For further fire safety information 
visit www.twfire.gov.uk

Be a FireStopper. 
If you see a deliberate fire report 
it and tell us what you know. 
100% anonymous. Always. Call 
0800 169 558 or report it online 
at www.firestoppers.co.uk

Free PPE for carers
The Government have updated 
their guidance on PPE for unpaid 
carers who do not live with the 
person they care for. It provides 
advice on the recommended use 
of PPE during the current phase 
of the Covid-19 pandemic. Search 
Carers PPE on www.gov.uk for 
details.

Unpaid carers are able to get a 
supply of PPE from Gateshead 
Council free of charge. 

To order PPE visit  
www.gateshead.gov.uk/ppe 
For more details of the support 
available to carers visit  
www.gateshead.gov.uk/carers
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If you would like to explore what 
help is available to you, or if you 
are worried about paying your 
rent or other bills, please call one 
of our advice and support officers 
on 0191 433 6161 or email 
Adviceandsupport@gateshead.
gov.uk

Help and support 
with household 
finances
Rising costs of living can be 
worrying for families and 
sometimes it can be a struggle to 
pay bills. We can help residents 
to maximise income by claiming 
eligible benefits and grants, and 
to reduce what they spend on 
household bills.

For tenants of Gateshead Council, 
the Rent and Income Team offers 
advice and support, working 
closely with partners such as 
Citizens Advice Gateshead. 

The team support residents in 
many ways: 

• helping or signposting with 
claims for benefits such as 
Universal Credit

• giving budgeting and energy 
efficiency advice

• reducing fuel bills

• referring for specialist debt advice

• assessing for food support 
provision

• sourcing and applying for grants

In the financial year 2020/21 
the work of the team resulted in 
financial gains of over £1.5 million 
for council tenants in Gateshead. 
This year we are on track to 
achieve an even higher figure.

This year Gateshead Council is proud 
to be delivering a multi-million pound 
mixed-tenure development at Whitley 
Court, Wrekenton. A former brownfield 
site, which previously housed garages 
and other council buildings, will see 
44 new homes built, giving residents 
quality housing options to suit their 
individual requirements. 

Four bungalows and 12 apartments will 
be directly commissioned by Gateshead 
Council as supported accommodation 
for people with autism and learning 
difficulties. The scheme will include a 
sensory garden.

20 new two and three bedroomed 
general needs houses will be built, 
charging an affordable rent. They will be 
advertised through the Tyne and Wear 
Homes choice based lettings scheme. 

Eight houses will be offered as Shared 
Ownership, which will give those 
who do not currently own a home 
the opportunity to do so. With Shared 
Ownership, the customer buys a share 
of the home and pays affordable rent 
on the remaining share. The buyer has 
the option to increase their share over 
time, all the way to 100% ownership. 

The Council’s strategic partner Homes 
England has praised the development 
for offering high-quality mixed-tenure 
homes alongside the supported 
accommodation and associated facilities. 

Councillor John Adams, Gateshead 
Council’s Cabinet Member for Housing, 

recently visited the site. He said: “As 
a Special Needs teacher of children 
with autism, I am delighted that we 
have been able to build these homes 
for people who deserve the very best 
accommodation. I am sure that the 
local community will welcome these 
tenants into the area.

“I also think this is a great first step to 
achieving our aim to build 400 new 
homes in the next ten years. It is a 
vote of confidence in the future of 
Wrekenton.”

Find out more about shared owner-
ship at www.gov.uk/shared-owner-
ship-scheme. For an informal chat, 
contact our Home Ownership Team 
on 0191 433 5395 or 5396.

New housing in Wrekenton,  
including autism-friendly homes

AT YOUR SERVICE

(l-r) Housing Growth Coordinator Luke 
Wrigley, John Scully from Vistry, and Cllr 
John Adams on site at Whitley Court

Want more housing information?
Contact the Involvement team at involve@gateshead.gov.uk  
or 0191 433 5357. 

Sign up for our monthly e-newsletter at www.gateshead.gov.uk/housing

Follow us on Facebook (@HousingGateshead) and Twitter  
(@Housing_Ghead)

My Housing Account – have you signed up?
My Housing Account is our online 
customer account that allows you 
to report repairs, check your rent 
balance, download a statement, pay 
your rent and update your contact 
details 24 hours a day, 7 days a week. 

You can access your customer 
account via the Gateshead Council 
website on any smartphone, tablet, 
laptop or PC.

Register or log in at gateshead.
gov.uk/housing
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Sook: A physical space for a digital world
Sook’s Metrocentre retail and event 
space is one of their five high-profile 
venues in the UK, joining other 
premier retail locations like Oxford 
Street in London.

Founded with the purpose to disrupt 
the retail status quo, Sook offers a 
solution to the disappearing high 
street and physical retail stores by 
repurposing the empty space in a 
responsive, more sustainable, and 
responsible way.

By offering flexible, book-by-the-
hour sessions, Sook enables multiple 
local, independent businesses to 
use the space throughout the week, 
only using, and paying for, the space 
when needed. Online businesses can 
become temporarily physical without 
the risk associated with permanently 
owning a space.

With re-useable fittings and furniture, 
plus wall-to-wall digital screens, 
businesses can design and configure 

a space to suit their brand and needs. 
Business owners can also benefit from 
the data-driven insights from Sook’s 
state-of-the-art analytics to learn 
what works, and how to make create a 
better experience each time.

For more information, including 
booking Sook’s Metrocentre space, 
visit www.sook.space

A new partnership has been formed 
in Gateshead to support people into 
employment.

‘Future You’ joins five independent 
community and voluntary sector (CVS) 
organisations with Gateshead Council’s 
employment and housing teams, to 
help hundreds of people who are facing 
challenges with their next steps into 
employment. 

Future You involves a wide range of 
activities such as help to get involved in 
volunteering, free vocational training, as 
well as confidential support and advice 
to help resolve people’s worries about 
money and keeping a roof over their 
heads. 

Jayne Graham MBE, Commercial 
Director of Citizens Advice Gateshead, 
who is leading the CVS partners 

working alongside council teams, 
said: “Each of the partners is offering 
something new to Gateshead residents 
that will make a real difference to their 
work skills and experience. Youth Focus 
North East, for example, is offering 
youth work experience and Level 2 
training in youth work for anyone 
interested in exploring this as a new 
route to employment. 

“Citizens Advice Gateshead has 
designed a much-needed two-week 
telephone skills and call centre training 
course, drawing on our experience as 
one of Gateshead’s primary call centre 
operators.”

Another key focus for the Future You 
project is supporting people over 
50 who have been away from the 
workplace, often while providing care 
for relatives, to start thinking about 
their next steps. 

Councillor John Adams, Cabinet 
Member for Housing, said: “The link 
between housing and employment 
is crucial. Future You provides lots of 
opportunities to do something quite 
different, to build confidence and skills 
and help residents to start making 
progress towards what has maybe 
previously felt like an impossible goal – 
a job as well as a secure home.”

To find out more and get involved, 
call 0191 300 3900 or visit  
www.ourgateshead.org/future-you

New service for Gateshead job seekers

Local Whickham hair salon goes carbon neutral
Recognising the sizeable carbon 
footprint hair businesses can 
produce, the owners of Evergreen 
Salon adopted their ‘green’ concept 
beyond the décor.

Originally assuming the name 
‘Evergreen Salon’ with a mission to 
look after clients’ hair all year round, 
Adam and Lauren Hornsby soon 
expanded their ‘Evergreen’ theme. 
From recycled wood washing stations 
to paper foils and eco-friendly 
products, the salon embraced 
environmentally conscious measures 
in as many areas as possible. 

Adam and Lauren commented: “We 
have come a long way in one year, 
achieved so much, and produced 
amazing hairstyles all whilst working 

towards net zero. We couldn’t have 
done it without the help of the girls 
within our salon. 

“Hopefully, in the very near future, we 
will open more carbon neutral salons 
to continue helping the planet and 
our amazing clients!”

Evergreen Salon continues to search 
for additional methods to reduce their 
carbon footprint, such as a recent 
application for plant pot bike racks 
to install at the front of the salon and 
discounts for clients who walk or ride 
to appointments.
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Build Gateshead’s Future with an apprenticeship

Local Women 
Local Enterprise 
The Gateshead Enterprise Hub 
will be hosting monthly sessions 
from Citizens Advice Gateshead, 
providing free, impartial and 
confidential advice, information 
and guidance for women.

Citizens Advice Gateshead can 
provide support around Welfare 
Rights & Benefits, Money & Debt 
Advice, Problems with Housing 
and many other areas.

Appointments are available on the 
last Tuesday of the month from 
9.30am-12.30pm.

UPCOMING SESSIONS
Tuesday 29 March 2022

Tuesday 26 April 2022

To book an appointment or 
to find out more information, 
email info@themillincharity.
co.uk

To see how else Local Women 
Local Enterprise can support 
you, visit  
www.themillincharity.co.uk/
local-women-local-enterprise/

WORKING 
GATESHEAD
Whether you’re out of work or 
trying to secure your first job, 
in work and thinking about a 
change, we can help.

Get in touch  
workinggateshead@gateshead.gov.uk
www.gateshead.gov.uk/workinggateshead

n  information advice and  
guidance

n  coaching and mentoring

n  understanding the jobs market

n  advice around health, housing or debt

n  using social media and looking for work online

n  boosting confidence and self-esteem

n  whatever is getting in the way of you leading a 
fulfilling working life

Last month’s National Apprenticeship Week remained with the 2021 theme of “Build the Future” and how apprenticeships 
can benefit local communities. 

Businesses across Gateshead have been 
affected by Covid-19, so ensuring they 
can access the skills and training they 
need to support their recovery is vital. 
As part of the Council’s commitment 
to support the growth of the local 
economy, keep much needed monies 
within the local community, and 
increase the number of local people in 
sustainable employment, the Council 
has created an Apprenticeship Levy 
Transfer scheme. 

The Apprenticeship Levy Fund transfer 
scheme aims to:

• Support businesses with 100% of the 
costs of apprenticeship training and 
assessment.

• Create new jobs and invest in jobs 
growth.

• Upskill or retrain existing employees 
and address skills shortages in the 
area.

• Develop a local workforce to thrive 
and succeed in the future.

• Support local businesses to grow the 
local economy and enable us to make 
Gateshead a place where everyone 
thrives.

By developing the scheme, the 
Council has pledged to transfer 
unspent Apprenticeship Levy funds 
to local businesses to cover the 
costs of apprenticeship training and 

assessment.  The levy transfer is a 
fantastic opportunity for businesses 
to recruit new employees or upskill 
existing members of staff to ensure 
they have the skills to meet the 
challenges we all face ahead. 

The Council is seeking applications from 
businesses in the borough who are in 
need of Apprenticeship Levy funding 
to develop their own workforce and 
who could not do so without access to 
these funds. Receiving organisations 
must either be non-levy payers or have 
fully committed their own levy funds in 
order to apply for additional funds.

To learn more about the Apprenticeship Levy Fund, and how you can access 
these funds, contact sarahjdouglas@gateshead.gov.uk or  
laurencollinson@gateshead.gov.uk
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Active mums
Come along with your baby and pushchair to enjoy the fresh  
air and take part in a structured exercise session led by a  
fitness professional. Meet new mums in your area, get active  
in a friendly environment, and get back in shape after you’ve  
had your baby. Suitable for mums up to one year following 
birth.

• Tuesdays, 1pm – 2pm (starting 22 March), Saltwell Towers,  
meet at Saltwell Towers

• Thursdays, 1pm – 2pm (starting 24 March), Winlaton Mill,  
meet at the Land of Oak & Iron Café car park.

No need to book, just turn up!

HEALTH MATTERS

“We have all been in the same storm 
– but we have not been in the same boat”
That’s the message from Director of 
Public Health Alice Wiseman, whose 
latest annual report shows how the 
pandemic has exposed and worsened 
inequalities across Gateshead. 

Behind the masks: Gateshead’s Covid 
stories brings together personal 
accounts of the pandemic from 
residents and the professionals who 
support them. It focuses on how 
Covid-19 has hit those from deprived 
communities hardest – with their 
housing, type of employment and 
lifestyles all contributing to their risk of 
catching the virus, and how ill they’re 
likely to get when they do.   

Alice explained: “Covid-19 has 
highlighted and exacerbated the 
growing gulf between the ‘haves’ and 
the ‘have nots’ across the UK. Life has 
been hard for everyone but if your 
home was overcrowded, or you had 

no outside space, you struggled to 
afford to heat your home, feed your 
family, provide a laptop so your kids 
didn’t fall behind at school or you were 
furloughed or lost your job, it’s likely 
that the pandemic has been even 
tougher for you than others.” 

The report also celebrates how 
communities and organisations across 
Gateshead came together to support 
each other through the pandemic. It 
calls for continued collaboration and 

revitalised and refocused action on 
tackling inequalities. 

Alice continued: “Covid-19 has created 
many challenges for everyone who lives 
and works in Gateshead and its impact 
has been devastating, but we also have 
a lot to be proud of. We have seen what 
can be achieved when we all work 
together towards a shared goal.

“Far too many people have suffered 
bereavement, loss and hardship on 
an unprecedented scale and so many 
people have worked tirelessly and 
selflessly to get us through. We owe it 
to them to learn from the pandemic 
and make Gateshead a place where 
everyone thrives.”

Read the full report and watch 
a video featuring some of the 
contributors: www.gateshead.gov.
uk/BehindTheMasks

Free online counselling services
Did you know that Gateshead residents can access free support from qualified counsellors?
Kooth and Qwell provide free, safe 
and anonymous digital mental health 
and emotional wellbeing support. 
Young people aged 11-25 have access 
to Kooth at www.Kooth.com and 
adults aged 26+ have access to Qwell 
at www.Qwell.io

There are no waiting lists, no referrals 
and no thresholds required to access 
either service, which are accredited by 

the British Association for Counselling 
and Psychotherapy (BACP).

Both services give people the 
opportunity to access online 

counselling from midday to 10pm 
every weekday and from 6pm to 
10pm at weekends, 365 days of the 
year. 

You can: 
• drop in for one-to-one instant text-based chats with a counsellor or book a 

session in advance;
• take part in moderated discussion forums for peer-to-peer support; and
• access a range of self-help resources.
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Take action today, put 
them away
Families in Gateshead are being 
urged by the Royal Society for the 
Prevention of Accidents (RoSPA) to 
take action to protect their children 
from household cleaning products. 

Due to their inquisitive nature, children 
under the age of five are most at risk 
of accidentally swallowing or getting 
cleaning products in their eyes. Even 
products with a child-resistant closure 
can’t guarantee safety – they only 
reduce the risk by delaying access to 
the product. 

Health visitors and children’s centre staff 
are handing out magnetic notepads to 

thousands of families as a reminder of 
key safety advice:

• Store household cleaning products 
out of reach of children, preferably in 
a locked cupboard; 

• Always store chemicals in their 
original containers;

• Never pierce or break laundry 
capsules or tablets;

• Always close the lid of any product; 
and 

• In the event of an incident, follow 
advice on the product pack and seek 
medical attention.

Cervical  
screening  
saves lives
Two women die every day from 
cervical cancer in England – yet 
it’s one of the most preventable 
cancers, and getting screened 
can help stop it before it starts. 
Screening checks for certain types 
of the HPV virus that can cause 
cell changes to your cervix. Cell 
changes are easily treated and this 
prevents cervical cancer.

Life can be hectic and it’s easy 
to let your cervical screening 
appointment fall to the bottom 
of your ‘to do’ list, but it only lasts 
a few minutes - it’s a few minutes 
that could save your life. 

Don’t ignore your invite and if 
you missed your last one, book 
an appointment with your GP 
practice or local sexual health 
clinic.

Growing 
Healthy app
A new 
app gives 
families in 
Gateshead 
easy access 
to children’s 
health and development services 
and information on topics including 
infant feeding, making sure your 
child is ready for school and perinatal, 
infant and child emotional health. 
Live chat with Growing Healthy 
team members is also available 
9am-5pm Monday to Friday.

Download the app for free 
by scanning the QR codes or 
searching for “Children’s Health 
Service-HDFT” in the App Store 
or Google Play. When you open 
the app, you’ll need to select 
Gateshead from the dropdown 
menu. 

Search for ‘Children’s Health 
Service - HDFT in the App Store 
or Google Play.

www.hdftchildrenshealthservice.co.uk

Sign up for FREE weight loss support
Gateshead adults have until 31 March 2022 to register for free specialist support 
to lose weight and build healthy habits. 

The Oviva Weight Management programme provides 
individuals with a personalised healthcare plan and 
one-to-one support from qualified clinicians, as well as 
access to the Oviva app. The app features food, activity 
and progress trackers, helpful resources and connection 
to a group chat, giving users the opportunity to share 
their experiences and support each other through their 
weight loss journeys.

The free 12-week programme is delivered remotely, so 
you can access support from home through the app 
or over the phone at a time to suit you. Support is also 
available in a number of different languages.

  Sign up today at www.oviva.com/t2wm  
  or speak to your GP. 

Members of the Growing Healthy Gateshead team

Book 
cevical 
screening!
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If you’re not sure which service you need, please visit www.nhs.uk or www.newcastlegatesheadccg.nhs.uk

News from your NHS ADVERTISEMENT FEATURE

Your NHS is still here to care for you – and we all need to do our bit to help.

That means being patient with our busy staff, and using services a little differently for everyone’s safety. 
You still need to wear a face covering in NHS facilities, and you may be asked to get one if you don’t bring 
one with you.

You can get expert advice from a pharmacy or www.111.nhs.uk, or use the NHS app to book 
appointments and get medical advice. Please only call 999 or attend A&E in a real emergency.

Caring for you
Dr Mark Dornan, local GP and Chair of NHS Newcastle Gateshead Clinical Commissioning 
Group (CCG)

Not had your Covid 
jab yet?
If you haven’t had your Covid-19 
vaccine yet, it’s easy! 

Just call 119 between 7am and 11pm  
or visit www.nhs.uk

It’s the best way to protect yourself and the 
people you care about. 

Your lung health check
If you’re aged 55 to 74 
and have ever smoked, 
you may get a letter 
from your GP inviting 
you to a lung health 
check.

Your lung health check is important. Spotting problems 
early can make a big difference - and just might save your 
life. 

Find out more at www.yourlunghealthng.nhs.uk

Worried about a poorly child?
Sometimes we all need a little help in looking after our little ones. The Little Orange Book helps parents and carers 
of under-fives with practical information about health.

Newly updated by health professionals, 
it can help you recognise and respond 
to a range of illnesses and conditions 
as well as pointing you to the most 
appropriate service if you need further 
support.

The new edition covers everything 
from minor ailments like teething, 
constipation and colds to more serious 
conditions like measles and meningitis. 
A traffic light system helps you to 
decide what action to take when your 
child is sick. 

This book was produced by NHS 
Newcastle Gateshead CCG with help 
from GPs, health visitors, practice 
staff, pharmacists, paediatricians and 
children’s nurses, as well as parents and 
carers. 

Pick up a copy from your GP practice, children’s centre or midwife, or download it at www.newcastlegatesheadccg.nhs.uk



Dr Jessica Thompson, a local GP and the CCG’s clinical lead for mental health in 
Gateshead, said: 

“It’s been a difficult couple of years for everyone, and many of us are 
needing a helping hand with our mental health.

“The new support line means there is a caring and supportive person 
available by phone every day, in addition to the range of other services that 
are always here to help. If you need a different kind of support, the support 
line team can put you in touch with the service that’s best for your needs.”
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A helping hand for 
your mental health
If you need a helping hand with your mental health, there is a range of services locally 
to support you.
A new option is the NHS support 
line offering listening, practical 
and emotional help for anyone 
aged 16 and over. The support line 
is run by the charity Tyneside and 
Northumberland Mind, with support 
from NHS Newcastle Gateshead 
Clinical Commissioning Group (CCG).

The service supports people with 
daily mental health challenges as 
well as helping anyone who feels 
they may be heading towards a crisis 
point. 

Tyneside and Northumberland 
Mind’s support line offers listening, 
practical and emotional support 

seven days a week from 8am to 10pm 
(age 16+) on 0191 477 4545 or 0330 
174 3174 (calls charged at local rate) 
for people living in Newcastle and 
Gateshead. 

It’s one of a range of services offering 
support with your mental health here 
in Gateshead.

Need urgent help now?
• Adults – call 0800 652 2863 

• Children and young people – call  
0800 652 2864 

• Text number for people who are deaf and/or 
have communication difficulties  
- 07919 228 548

Numbers are free and available 24 hours a day. 
If you or another person have been harmed 
or are at immediate risk, you may require an 
emergency response - call 999. 

Local mental health services
• Free online support and counselling are available 

at www.qwell.io (age 26+) or www.Kooth.com 
(25 and under).

• Tyneside and Northumberland Mind’s support 
line – every day 8am to 10pm (age 16+) on 0330 
174 3174 (charged at local rate)

• Visit 111.nhs.uk or call NHS 111 – open 24 hours 
a day, 365 days a year

• If you’re feeling low, anxious or stressed, you can 
contact Gateshead Talking Therapies on 0191 
283 2541 or www.gatesheadtalkingtherapies.
nhs.uk 

• If you are feeling suicidal, phone the Samaritans 
on 116 123 

• And of course you can contact your GP if these 
options are not suitable
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The sky’s the limit with our apprenticeships
If you’re thinking about your career options, an apprenticeship is well worth considering. Apprenticeships are a chance 
to gain recognised qualifications while earning a wage. And they’re not just for school-leavers – you can start an 
apprenticeship at any stage in your life.

Maya Stoker – rising star

Maya joined Gateshead Council in 
2018 as an apprentice in Business 
Administration and has since achieved 
several promotions. 

Now on a development programme 
with the Building Safety Team, she is 
undertaking a year of study alongside 
her new role as Asbestos Coordinator. 
Her studies will earn her professional 
excellence and membership of BOHS 
- the chartered society for worker 
protection. 

Maya said: “I first applied for an 
apprenticeship with Gateshead Council 

because I knew they were a good 
employer, and that there would be 
future development opportunities. An 
apprenticeship is a great way to get 
qualified while earning a salary. I’m glad 
I made that choice – I’m still learning and 
my manager is really supportive.”

Our learningSkills team have employers 
across the North East waiting to employ 
an apprentice.

Find out more at www.gateshead.
gov.uk/apprenticeships or call  
0191 433 8727.

A new pilot scheme to support reading for wellbeing, supported by international bestselling author and North East resident 
Ann Cleeves, has been launched.

Nine ‘Community Reading Workers’ 
have been appointed across the region, 
including three in Gateshead, who will 
enable access to stories to help improve 
the health and wellbeing of those in 
need of support. 

The workers will help individuals take 
proactive steps to improve their health 
and wellbeing. This will include spaces 
and places for reading, emotional 
support, and other tools to help mental 
and physical wellbeing.

In Gateshead the project is being 
delivered through collaborative 
working between Gateshead Council’s 
Library Service and charitable 
organisation Edberts House, with 
Community Link Workers, embedded 
in GP surgeries across Gateshead, 
providing links between patients and 
project staff.

Councillor Angela Douglas, Cabinet 
Member for Culture, Sport and Leisure, 
said: “The Covid-19 pandemic has been 
a challenging time for us all, and the 
timely launch of Reading for Wellbeing 
will provide a vital lifeline for many 
residents who are seeking support with 
improving their health and wellbeing.

“Whether it be reading a book, or 
listening to an audio book, getting lost

in a story is a great way of managing 
everyday stress and anxiety. We have 
an excellent network of libraries across 
Gateshead, and I am delighted those 
in need will now not only receive 
assistance in accessing the reading 
materials they’re interested in, but 
through the project staff will also 
receive emotional and motivational 
support to help guide their recovery.”

The project was initiated by Ann 
Cleeves herself, to mark the 21st 
anniversary of her detective character 
Vera Stanhope.  Ann said: “Over the 

years, I’ve seen how understanding 
and confidence grows when people 
are encouraged to explore their 
experiences through story. I’m 
absolutely thrilled to see this idea 
come to life, thanks to a brilliant team 
that have worked so hard to make it 
happen, despite the challenges and 
setbacks that Covid-19 has brought.”

For more information contact  
Project Lead, Helen Bell on  
07394 947038, or contact the 
Community Link Worker at your  
GP surgery.

LEARNING AND LIFESTYLE

Reading for Wellbeing

Ann Cleeves, centre, pictured with Gateshead’s Reading for Wellbeing team at the launch 
event at Chopwell Woods

Start your career journey with an apprenticeship
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Your local library 
straight to your door
Readers at Home is a free service 
where books, large print and 
audio books are delivered directly 
to your home.

Sign up, and our friendly library 
team will make recommendations 
based on your preferences. Sit 
back and relax while we pack 
up your selections and working 
in partnership with the Royal 
Voluntary Service (RVS), our team 
of volunteers will bring them right 
to your door.

For more information visit 
www.gateshead.gov.uk/
readersathome or call 
0191 433 6415.

Discover the past at Gateshead Archive
Gateshead Archive is a fabulous  
facility where over 400 years of local  
and family history comes to life. 

Explore thousands of research resources, 
including historic books, maps, 
newspapers from the 1700s to present, 
photographs from the past 150 years, 
and digital resources about Gateshead 
and its surrounding areas. 

The library’s friendly staff are on hand 
to help you find your way around the 
facilities and aid you in your research. 

Some highlights include Gateshead’s 
oldest known book, printed in 1654 
on Bottle Bank, where the Hilton 
Hotel stands today. Also on display are 
rare original works by the celebrated 
woodcut artist, and one of Gateshead’s 
most famous sons, Thomas Bewick. 

The archive is free to use, and also 
features a café serving a selection 
of savoury and sweet treats and 
refreshments, as well as a brand new 
giftshop. Tours are available to groups 
and schools on request.

The project, which was funded by 
a grant from the National Lottery 
Heritage Fund of almost £500,000, has 

also enabled staff to digitise unique and 
fragile material for visitors to view. This 
includes the only surviving collection of 
the Gateshead Post, a local paper which 
ran from the 1940s until 2003. 

Touchscreens also allow visitors to 
explore historic maps, comparing 
modern Google maps with different 
maps from the past.  

Cabinet Member for Culture, Councillor 
Angela Douglas, said: “The facility has 
not only made resources more freely 
available but has improved study 
facilities and provided activities to 
encourage schools and community 
groups to use the collection. Gateshead 
Archive is yet another fantastic reason 
to visit Gateshead Central Library.”

For more information visit  
www.gatesheadarchive.com

If your child is two or coming up to 
their second birthday you could be 
entitled to 15 hours of free early 
education and childcare with most of 
Gateshead’s day nurseries and some 
primary schools, pre-schools and 
childminders.

Parents are eligible to apply if they are 
claiming a benefit, for example Income 
Support, Child Tax Credit and have a 
household income of less than £16,190. 
Children are automatically eligible if 
they get Disability Living Allowance or 
have a current Education, Health and 
Care Plan or if they are currently, or ever  
have been, looked after by the local 
authority. 

Did you know that all three or four year 
olds are automatically entitled to 15 
hours free childcare from the start of 
the school term following their third 
birthday? Plus, if you are a working 
family, you may also qualify for an extra 

15 hours on top of that, depending on 
your eligibility.

There is also the flexibility of spreading 
your hours over more than one 
childcare provider.  So if your nursery 
or school playgroup is only open for 
15 hours each week, you can use 
your extra hours with other childcare 

providers, including some childminders. 
Some providers allow you to stretch 
an entitlement. This allows your child 
to attend all year round, even during 
school holidays with a reduced number 
of hours each week.

Councillor Gary Haley, Cabinet Member 
for Children and Young People, said: 
“It’s great news that so many parents 
in Gateshead can take advantage of 
the free childcare available to them, 
particularly as it will allow many to 
return to work, take up employment, 
retrain or study. I would urge parents 
to check to see if they are eligible as it 
could make a real positive difference to 
them and their families.”

For more information visit www.
gateshead.gov.uk/freechildcare 
or call 0191 433 5118. For a list of 
childcare providers visit  
www.gateshead.gov.uk/fiso

LEARNING AND LIFESTYLE

Free childcare – don’t miss out!



Gateshead has some stunning 
countryside teaming with wildlife 
and nature and Shibdon Pond Nature 
Reserve is no exception.

The Reserve is one of the few large 
open water bodies left in the southern 
part of Tyne and Wear and is one of 
the best wetlands in the region for 
wintering wildfowl. The reserve is very 
popular, especially with bird watchers, 
and includes a boardwalk nature trail 
and bird hides. 

Located at Blaydon, near the 
Metrocentre and the A1, the pond 
features wildfowl including wigeon, 
teal, pochard and shoveler and is also 
home to breeding mute swan, water 
rail, sedge warbler, reed warbler and 
waders including greenshank and 
sandpiper. The pond also supports large 
cormorant and tern roosts. 

The reserve is of particular note for 
its invertebrates with nine species of 
dragonfly and seventeen species of 
butterfly. All three species of British 
newt have been recorded on site and 
otters frequently use the reserve.

The pond is fringed by extensive 
reedswamp with a number of marsh 
pools, willow and hawthorn scrub and 
damp grassland. Open water areas 
support aquatic plants and there is 

herb rich grassland within the reserve 
including yellow rattle, cuckooflower, 
northern marsh, heather and common 
spotted orchids. 

The best time of year to see breeding 
wildfowl is between April and July 
and autumn for waders. You can 
reach Shibdon Pond via the B6317 at 
Swalwell, parking is available at Blaydon 
Leisure Centre where you can easily 
reach the reserve by foot. 

The nature reserve is managed by 
Durham Wildlife Trust. To support the 
Trust’s work, by becoming a member, 
volunteering or sending them a 
donation, visit: www.durhamwt.com 
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OUT AND ABOUT

Ride Anywhere Week 
Ride Anywhere Week, 21-27 March, 
encourages people to enjoy the many 
benefits of riding a bike. 

Riders can choose their own pledge 
from the list below and have a week to 
complete it.

• Ride for health and fitness - feel happier, stronger and live longer! 

• Ride for transportation - to work, to school, to the shop - start making any 
journey from A to B by bike.

• Ride for adventure – ride somewhere new and enjoy a pedal-powered 
adventure!

• Ride with kids - saddle up and enjoy a bike ride with your kids this week.

Support will come from Love to Ride who will provide plenty of tailored tips, 
tricks and tools to help riders overcome barriers and complete their pledges. 
Plus, there will be prizes to win along the way!

Register for Ride Anywhere Week and reduce your stress, increase your 
energy levels and feel happier! www.lovetoride.net/gateshead

Nature on the urban fringe

One of the spectacular views enjoyed 
by group member Shaun during a 
walk in Saltwell Park dene

Get ready 
to ramble! 
Are you a keen walker? Could 
you share your enthusiasm 
with others to help them enjoy 
the outdoors and live healthier 
lifestyles?

We’re supporting the Ramblers 
Wellbeing Walks programme to 
give Gateshead residents access to 
short, friendly group walks in their 
local area. We need volunteer walk 
leaders to:

• Work with programme co-
ordinators to plan suitable walks 
for all ages and abilities;

• Agree and commit to dates in 
advance;

• Check and risk assess the route 
before and during walks; and 

• Make sure all walkers in the 
group stay safe and accounted 
for.

Training will be provided and 
you’ll have lots of support 
from other walk leaders and 
co-ordinators. If you’re friendly, 
enthusiastic and have experience 
of walking in Gateshead, we’d 
love to hear from you. Email 
wellbeingwalks@gateshead.gov.
uk for more information.  

Details of walks near you will be 
available soon and if you use 
Facebook, you can join the Step 
Out in Gateshead group to stay 
up to date with what’s on in your 
area, get involved and share 
routes, tips and photos. 

Kingfisher, sighted at the pond, image 
credited to Peter Mason
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The Late Shows returns
One of the biggest events in 
Gateshead and Newcastle’s cultural 
calendar will return in May after two 
years of cancellations due to the 
Covid-19 pandemic.

The award-winning late-night free 
culture crawl - featuring open art 
studios, music, performance, galleries, 
museums and a host of the most 
bizarre and intriguing interactive events 
- is facilitated by Tyne & Wear Archives & 
Museums (TWAM) and usually features 

over 50 cultural venues staged across 
Gateshead and Newcastle.

The event will take place on Friday 
13 May in the Ouseburn only and on 
Saturday 14 May it will be in venues 
across Gateshead, central Newcastle 
and the quayside. The line-up of venues 
taking part will be announced in spring 
2022.

For more information visit  
www.thelateshows.org.uk

Gateshead Alive
Gateshead Central Library plays host 
to a range of exhibitions and events 
this Spring.

Simon Terry: An Exhibition of Paintings, 
Collage and Watercolours is coming 
to the gallery from Saturday 26 March 
until Saturday 14 May. 

Simon takes inspiration from an 
eclectic range of sources that he finds 
fascinating, including World War 2 
imagery, birds, museum displays, 
cabinets, and artifacts. His paintings 
combine these themes, often using 
pattern and repeated images in 
creating his unique style.  

His paintings often use a triptych 
format, with a central motif, and 
supporting narratives on side panels. 

Coronation Catwalk with 
Meridith Towne,  
Thursday 12 May, 6.30pm

Celebrate the Queen’s Platinum 
Jubilee in style with Meridith 
Towne as she plans her outfit for 
the Coronation. Whether you’ll be 
at Westminster Abbey or in your 
own front room with a new telly, 
you’ll want to wear an outfit fit for 
a Queen! Peruse the fashion mags 
and order your sewing patterns, 
it’s time to treat yourself to some 
fabulous 1950s frocks. Grab your 
starched petticoats, hang up the 
bunting and get ready for the 
street party! Tickets cost £7 and 
pre-booking is essential.  

 
 
 
 
 

For opening times and to 
book contact Gateshead 
Central Library on 0191 433 
8420 or www.gateshead.gov.
uk/libraries  For more details 
of events in Gateshead visit 
www.gateshead.gov.uk/
gatesheadalive 

OUT AND ABOUT

Heritage in the heart of the Derwent Valley 
With a varied events programme, 
interesting exhibitions and an 
outstanding café - the Land of Oak 
& Iron Heritage Centre at Winlaton 
Mill is a popular destination for 
locals and tourists alike. 

Set within the beautiful steep-sided 
Derwent Valley, with an abundance 
of natural woodland, rare and iconic 
wildlife, the centre houses the hidden 
heritage of British sword making 
and a world leading iron and steel 
industry.

Discover Land of Oak and Iron whilst 
planning your next adventure, with 
their state-of-the-art touch screens 
and learn more about the heritage of 
our fantastic area.

A full programme 
of events, 
activities, talks 
and workshops, 
a scrumptious 
seasonal menu 
in the café and 
a shop sourced 
from North East 
suppliers are 
some of the attractions to make 
it well worth a visit if you haven’t 
already been.

The Heritage Centre is open 9am to 
4pm every day and is managed by 
Groundwork NE & Cumbria.

For more details visit  
www.landofoakandiron.org.uk

This show is the culmination of 10 years’ 
work, whilst Simon has also been a 
tutor, community artist, and working on 
commissions. Entrance is free. 
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Bowling Town Bowling Club has a long 
history, with bowlers taking to the 
green for almost 120 years. 

The bowling club, which is attached to 
Mary Saunders Hall on Durham Road, 
recently became a registered charity 
and is now known as Birtley Town 
Community Bowling Club. 

The club has recently applied for an 
asset transfer of the Bowls Pavilion 
and Green from Gateshead Council 
and soon will be responsible for the 
maintenance, upkeep, and operation of 
the facilities so that in the future bowls 
will continue to be provided for all 
Birtley residents.

Chair George Wood said: “Birtley Town 
Community Bowling Club is a warm 
and welcoming club where people of 
all ages and levels of playing experience 
enjoy the game of bowls. We are 
continually looking to attract new 
members whether it be for competitive 
bowling or for the simple pleasure of 

playing, watching, and socialising in the 
open air. With us there is always time 
for a cuppa, a biscuit, and a natter with 
other bowlers.  Everyone is made to feel 
welcome. 

“As the club is settling into asset 
transfer, we are mindful that all 
the work involved in maintenance 
(previously done by the Council) comes 
at a cost.  So, to all local businesses we 

are looking for any help in support with 
sponsorship, advertising, or donations.  
We offer you the opportunity to 
participate and make a real difference 
to our club and all the residents of 
Birtley.”

The club are open from April to 
September.  For more information 
and to join the club email 
birtleytownbc@gmail.com

Birtley Bowlers

Local lad does well
Congratulations to local lad, Thomas Mein, has won the British  
Cyclo-cross National Championships, his first elite national title.

Also known as the Dunston Rocket and a member of Derwentside 
Cycling Club where he started out ten years ago, Thomas also competed 
in last year’s Tour of Britain which saw Gateshead hosting the finale of 
Stage 6 taking place alongside the world-famous Angel of the North.  
Thomas competed as a pro-rider with the Canyon dhb SunGod team.

If you feel inspired to get out on your bike and would like to know 
more about Derwentside Cycling Club and how to become a 
member visit www.derwentsidecyclingclub.co.uk

IN YOUR AREA

Bowlers from Birtley Town Community Bowling Club

Active Through Football programme kicks off 
Thanks to new funding from the 
National Lottery, Gateshead Council 
is creating more opportunities for 
people living in East Gateshead, High 
Fell and Deckham to improve their 
health and wellbeing through sport.

We’re delivering the Active Through 
Football programme together with 
Sport England, the Football Foundation 
and local partners including Gateshead 
Older People’s Assembly and Edberts 
House. 

Over the next five years, the 
programme aims to increase activity 
levels particularly amongst females 
aged 16+, males aged 50+, refugees 
and individuals experiencing mental 
health issues. Its purpose is to make 
football more accessible to these 
groups, with sessions tailored to all 
levels of fitness, ability and confidence.  

The funding was awarded following 
a competitive bidding process which 
involved engaging with residents across 
the borough to identify which groups 

face the biggest barriers to getting 
physically active and how to address 
this most effectively. 

The programme will not only improve 
fitness levels and physical health, but 
football can also help improve mental 
health by bringing people together 
and helping build connections within 
communities. 

To find out more, please email 
project lead  
JoshScott@gateshead.gov.uk
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Car club to extend its range
More residents in the west of the borough will soon be able to enjoy the benefits 
of using an electric vehicle with the extension of the Derwent Valley Electric 
Vehicle Car Club.

The car club, which is based in Blackhall 
Mill, will soon be extended to Rowlands 
Gill Library meaning even more 
motorists will be able to enjoy the 
benefits and convenience of electric 
vehicles through a car club scheme.

Car clubs are a convenient way to use 
an electric car or e-bike without the 
hassle of owning and maintaining 
one.  Motorists who drive less than 
8,000 per year could save up to £3,500 
from joining a car club and replacing 
a second family car with car club 

membership can bring even more cash 
savings. Car clubs give you greater 
flexibility, charging only for the time 
you use the car, not when it is sitting on 
the drive.

Membership to the club costs just £5 
a month and you pay £4 per hour for 
the first three hours of your booking 
dropping to £3 per hour for each hour 
after. Discounted day rates are also 
available. 

The club is also looking for volunteers 
to help run the club and for their 

volunteer driver scheme, for those who 
can’t drive themselves. 

To join the club, or to find out 
more about volunteering, email 
jljcommunitycic@gmail.com or call 
07447 171817.

IN YOUR AREA

School street named after dedicated head teacher
Gateshead’s Harlow Green community were saddened at news that Mrs Vi Symons, the previous Head Teacher of 
Harlow Green Infant school passed away last the summer.  

However, rather than dwell on this 
sadness, the governing body of 
the now Harlow Green Community 
Primary School, chose to focus on the 
impact Mrs Symons had on the school 
community, by making a small, yet 
significant, change to the school.

Last December, Vi’s husband and 
son, were invited into school where 
representatives from the governors, 
along with children from the school’s 
Rights Respect Group, unveiled a 
plaque underneath a new ‘Symons 
Street’ sign which officially renamed 
the building’s main corridor on the 
ground floor where the infant children 
are located.

It was important for the school to 
recognise the contribution that had 

been made by Vi over a long period of 
time and, through an assembly shared 
with classes, it was clear that the 
children understood this, displaying a 
tremendous amount of respect.

Mr Symons was greatly appreciative 
of how the school had wished to 
remember his wife and how there 
will now be a lasting reminder of her 
within the school that she dedicated 
herself to for so long.

Pupils from Harlow Green, Head Teacher Mr Malik with members of Vi Symons family

Drivers needed in Felling
Felling Food Network are looking 
for volunteer drivers to help them 
deliver emergency food parcels 
for local people experiencing 
food poverty in Felling and the 
surrounding areas. 

Volunteer drivers are needed in a 
variety of roles from collecting food 
donations from the supermarket 

on Mondays to picking up other 
donations from supporters and 
transferring food parcels on Tuesdays 
and Wednesdays. It should be around 
one hour each day as a minimum. 

Volunteers can provide as much or 
as little support that they are able to. 
Each volunteer driver will be allocated 
tasks by the project and any support 

will be greatly appreciated by all 
involved including the vulnerable 
families and individuals that this 
project supports.

If you are interested in 
volunteering with the network 
email: volunteering@gateshead.
gov.uk 



Adoption:  
How do I begin?
Adopt North East is your local adoption agency.  
When you contact us, we will help you come to a 
decision about whether to start your adoption journey. 

There is a range of  information we can send you, but often the 
best way to help you think about adopting is to attend one of  
our regular online information events. 

These are informal, warm 
and honest presentations 
about adoption. As well as 
meeting some of  our team, 
you will hear from adopters 
themselves and can ask any 
questions. Our next events 
are on:

•  Wednesday 6 April
•  Thursday 12 May
•  Friday 10 June

Contact us for joining instructions, or for more 
information.
Call:  (0191) 643 5000
Email: adoptnortheast@adoptne.org.uk

www.adoptnortheast.org.uk

 

 

 

 

100’s of FREE courses 
available NOW

Browse our full list of courses at www.mylearningskills.co.uk
Reserve a place and one of our course experts will call you back, or call  
us direct on 0191 433 8646 or email learningskills@gateshead.gov.uk

Want to start a hobby, get a job 
or learn a new skill and meet 
lots of people? 

Apprenticeships - start a new career and  
apply for an apprenticeship NOW

Lifeskills - improve your career opportunities  
with our Maths, English and ICT courses

Family learning - fun craft courses to do with your 
child PLUS courses to start a career in a school.

Adult Courses - ranging from art, crafts, language, 
cooking, pottery and more



Find out more on 0191 433 8333 or at www.gateshead.gov.uk/fostering

   The amount of support you 
get is amazing

FOSTER CARER  
Ann 

COULD YOU FOSTER?

You can now join a Virtual Information Event 
from the comfort of your own home 

SEE WEBSITE OR CALL US FOR  
MORE DETAILS

0191 433 4499 
regentfuneralservices.co.uk  

Saltwell Road South, Saltwell Park, 
Gateshead, NE9 6DT 

Golden Charter funeral plans

All types of funerals and areas covered

Available 24 hours a day, 7 days a week

Private Chapel of Rest

Set in a tranquil location within Saltwell Park

Wholly owned and controlled by Gateshead Council

Helping make a 
difficult time easier
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