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Welcome to our 
Spring issue of 
Council News. 
And there’s a lot 
to tell you about, 
including details 
of our budget for 
the coming year.  
In a special feature 
we set out the 
challenges we’re 
facing and the 
difficult decisions 
we’ve had to make - including increasing 
Council Tax in order to help us protect 
and maintain valuable services.

But even in these difficult times, we’re 
working hard to make sure Gateshead 
moves forward in terms of investment 
and opportunities. We update you on 
the latest phase to regenerate Bensham 
and Saltwell, the latest jobs boost for 
Birtley, and news about our new greener 
energy centre that will lead to reduced 
carbon emissions and energy bills.

Improving local people’s health is also 
on the agenda in the coming year as we 
launch ‘Gateshead Year of Walking’ that 
aims to get everyone to take healthy 
living in their stride.

Our latest learningSkills directory is 
packed with hundreds of courses and 
training opportunities that will satisfy 
your creative needs as well as help you 
get the skills and training you need for 
your future.

And with local and government 
elections on the horizon, we tell you 
about all the options open to you to 
make it easier for you to vote.

All this plus Local History Month, the 
opening of the new Emergency Care 
Centre,  our recycling success, the 
latest cycling initiative at Bill Quay Farm 
and your chance to win tickets for the 
forthcoming International Jazz Festival 
at Sage Gateshead.

Welcome 
from Leader of the Council, 
Councillor Mick Henry

Leader of the Council,
Councillor Mick Henry

Gateshead Council News is designed and published by Gateshead Council’s Communications 
Service.  Every effort is made to ensure that all information is correct at time of publication.  
An online version can be viewed at www.gateshead.gov.uk

It is distributed by Flyer Distribution UK Ltd to homes and businesses across Gateshead.   
For delivery queries please contact: 0191 228 9730.   
Printed by Acorn Web Offset Ltd  
Front cover: Year of Walking Launch: Photo Steve Brock

Different formats: If you would like to receive Council News in large print, Braille,  
on cassette, CD or mp3, please contact Diane Brennan on 0191 433 3444 or  
dianebrennan@gateshead.gov.uk
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NEWS

News in brief
Red Kite chicks  

A record number of Red Kite chicks 
fledged in 2014 - twice as many as in 
the previous year. A survey by Friends 
of Red Kites revealed 31 nesting sites 
in the Derwent Valley and County 
Durham. 
 

Leisure Centre update  
The gym at Gateshead Leisure Centre 
will be closed from Sunday 15 March, 
reopening on Monday 30 March.  
This is to allow replacement gym 
equipment to be fitted and a new 
functional training area to be added.  
For details of alternative leisure 
facilities during this time visit  
www.gateshead.gov.uk

Road repairs  
Gateshead is to receive £14.2 million 
for road maintenance as part of a 
Government package of £268 million 
for the upkeep of roads across the 
UK over the next six years. In our 
region Northumberland received the 
highest allocation of £91 million.

New Director  
Yorkshire born Abigail Pogson has 
been appointed Sage Gateshead’s 
Managing Director.  Abigail has 
worked for English National Opera, 
Music Theatre Wales and the Society 
for the Promotion of New Music. 
She joins from Spitalfields Music, a 
London based charity.

School in the news  
Pupils from Blaydon West Primary 
School turned journalists recently 
when they took part in the ‘Our 
School’ feature in the Chronicle 
(printed 29 January).  Stories ranged 
from the Egyptians to Creativity 
Week, Australia to sporting activities 
– all written by the pupils.

Royal appointment  
The new Lord Lieutenant of Tyne & 
Wear is Susan Winfield, who took 
over the role following the retirement 
of Sir Nigel Sherlock who stepped 
down after 14 years in the post.  Her 
previous roles included Deputy Chief 
Probation Officer in Northumbria and 
Chair of the Sunderland Teaching 
Primary Care Trust.  Susan’s office is 
based within Gateshead Civic Centre. 

Special Olympics success
Gateshead born 
football legend 
Lawrie McMenemy 
returned to his 
home town recently 
for a very special 
awards evening 
celebrating the 
success of a sports 
club for people with 
learning disabilities. 

Despite being just 
over six months old, 
Special Olympics 
Gateshead has 
seen its athletes pick up no less than 71 
medals at events across the country.  

They competed against other athletes 
from Special Olympics teams taking 
part in ten sports: aquatics, archery, 
athletics, boccia, cycling, football, 
netball, powerlifting, table tennis and 
ten pin bowling.  

Medal winners 
included Andrew 
Knox who took 
home a gold and a 
silver medal at the 
Special Olympics 
National Cycling 
Championships in 
Greater Manchester 
during August. 

The championships 
saw Special 
Olympics 
Gateshead win six 
medals, the biggest 

haul for the team during the season.

To mark their success, awards were 
presented to over 40 athletes by the 
former Newcastle and Gateshead 
player and Sunderland manager, who 
is now President of Special Olympics 
Great Britain. 

Lawrie McMenemy presents David 
Farrell with his award for sports 
personality of the year.

If you know an individual or 
organisation that makes a real 
difference to where you live - why 
not nominate them for a Gateshead 
Award? 

There are a number of categories 
to choose from and nomination 
deadline is Friday 17 July 2015.

Visit: www.gateshead.gov.uk/
gatesheadawards to the nominate 
online, phone the Mayor’s secretary 
on: 0191 433 2011 or email: 
jostewart@gateshead.gov.uk

Gateshead Awards 2015

Gateshead Council now has a 
whistleblowing policy for local people 
to raise issues of concern.

We already have a whistleblowing 
policy for employees, but at the end 
of last year the Council agreed to 
introduce a way for members of the 
public to raise issues of concern where 
standards fall, but particularly regarding 
unlawful conduct, financial malpractice 
or danger to the public.  

 
‘Gateshead Council Whistleblowing 
Policy: Arrangements for the Public’, 
can be read in full on our website:  
www.gateshead.gov.uk/whistleblowing 
or you can get a copy on request by 
phoning one of the numbers below.

Any concerns you may have can be 
raised in confidence by contacting 
the Council’s Monitoring Officer  
or Chief Internal Auditor at the  
Civic Centre on 0191 433 2100  
or 0191 433 3582.

Whistleblowing

This year’s categories are:

•  Lifetime Achievement

•  Volunteer of the Year

•  Young Achiever of the Year

•  Voluntary or Charitable Organisation 
of the Year

•  Carer of the Year

•  Young Carer of the Year

•  Sports Achiever of the Year

•  Sports Club of the Year

•  Sports Coach of the Year

•  Maureen Chaplin Young Sports 
Achiever
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Who’s who
Mark Knopfler - Multi-award winning singer, songwriter 
and composer. Lead guitarist and vocalist with Dire Straits

Jackie Milburn (Wor Jackie) - Three times FA Cup winner with 
Newcastle United, scored 200 goals for the club

Jill Halfpenny - Actress from screen and stage, first found fame in Byker Grove

Ruth Dodds - Author and playwright.  A founder of Gateshead Progressive 
Players and Little Theatre

Guy Readman - Former NE Businessman of the Year. Established the Readman 
Foundation, leaving a legacy to support local communities

NEWS

Your vote, your choice
Local Council elections and a General 
Election will take place this year on 
Thursday 7 May. 

This is your chance to make your 
choice about who represents you on 
Gateshead Council and in Parliament 
- who makes decisions about public 
services, and how your taxes are spent.  

But if you are not registered to vote by 
Monday 20 April, you will miss your 
chance to vote at these elections.  So it’s 
important to let us know . If you wish, 
you can register online at www.gov.uk/
register-to-vote   

Your poll card will arrive by Monday 6 
April – please let us know if any of the 
details are incorrect.

If you vote in person on polling day, 
your poll card will tell you where your 
polling station is. Details of polling 
stations are also on our website.

Over 44,000 of you vote by post. If you 
want to take up this option you need 
to contact us for an application form, 

returning it to us by 5pm on Tuesday 21 
April.

If for whatever reason you are unable 
to vote yourself on the day, you can 
nominate someone else to vote for you 
(known as a proxy).  You’ll need to do 
this no later than Tuesday 28 April.  If a 
proxy wishes to vote by post they must 
apply for this by 5pm on Tuesday 21 
April.

Registering to vote is the only way that 
you can have your say on some really 
important issues.  It’s also essential if 
you’re applying for a mortgage or trying 
to get credit.  

For more information contact  
our electoral services team on:  
0191 433 7001, email: 
electoralregistration@gateshead.
gov.uk or visit:  
www.gateshead.gov.uk/voting

Key deadlines
To register:  

Monday 20 April

To get a postal vote:  
5pm, Tuesday 21 April

To get a proxy vote: 
Tuesday 28 April

All Poll cards delivered:  
By Monday 6 April

Election day: 
Thursday 7 May

Famous Five
Five more famous names will soon 
be part of the NewcastleGateshead 
Quaysides ‘Walk of Fame’.

Mark Knopfler, Jackie Milburn, Jill 
Halfpenny (pictured), Ruth Dodds 
and Guy Readman were nominated 
by the public for a bronze plaque 
in recognition of their inspiring 
contribution to our area.

Actress Jill Halfpenny, who is also a 
Freeman of the Borough, said: “What a 
wonderful and touching surprise!  I am 

very moved to be given this honour. 
Thank you, thank you, thank you!”

They join 20 other famous local heroes 
including Sir Bobby Robson, Sting and 
Professor Peter Higgs whose plaques 
were installed last year along the 
stretch of pavement from BALTIC to 
the Swing Bridge, continuing across 
the river along the Quayside to the 
Gateshead Millennium Bridge.

NewcastleGateshead Local Heroes 
is delivered and managed jointly 
by Gateshead Council, Newcastle 
City Council in partnership with 
destination marketing organisation 
NewcastleGateshead Initiative.

For further information visit 
www.newcastlegateshead.com

Reporting benefit 
fraud 
The creation of the Single Fraud 
Investigation Service (SFIS) means 
that you should no longer contact 
the Council if you suspect anyone 
is committing benefit fraud. 
Instead, you can now report them 
in the strictest confidence by:

Phone: 0800 854 440 (textphone 
0800 320 0512)

Online:  www.gov.uk/report-
benefit-fraud 

In writing:  National Benefit Fraud 
Hotline, PO Box 224, Preston PR1 1GP
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Staiths opening
The official public reopening of 
Dunston Staiths is due to take 
place on March 24. A special event 
to mark the reopening is currently 
being planned.

Restoration work by Tyne and Wear 
Building Preservation Trust, backed 
by the Heritage Lottery Fund and 
Gateshead Council means the 
public will be able to walk along 
the staiths regularly for the first 
time in around two decades.

The giant 122 year old timber 
structure used for loading coal 
into ships on the Tyne, is due 
to be open during the Easter to 
September period each year.

On the opening day a mini-train 
will provide rides, while children’s 
activities and wildlife spotting is 
planned too, along with a brass 
band. A display and information on 
the restoration process will also be 
on site.

More information on the 
opening day is available on the 
Dunston Staiths website  
www.dunstonstaiths.org.uk

For more information call Stuart Corker on 0191 433 3082,  
stuartcorker@gateshead.gov.uk or visit www.gateshead.gov.uk/cyclingstrategy

“A credit to the profession and to 
Gateshead” is how social worker 
Margaret Barrett has been described by 
Cabinet Member for Adult Social Care, 
Councillor Michael McNestry.  

Margaret, who has worked for 
Gateshead Council for over 26 years, 
was awarded ‘Principal Social Worker 
of the Year 2014’ in the Social Worker of 
the Year Awards at the end of last year.

Gateshead born Margaret impressed 
the judges on many levels – from her 
promotion of the highest standards 
of social work to her strong focus on 
the dignity of individual customers – 

something Councillor 
McNestry and her 
colleagues also admire.  
He said: “Her core social 
work values of respect, 
dignity, valuing diversity 
and a commitment 
to social justice are 
evident throughout her 
approach to social care.”

Margaret said of 
her award: “I’m 
absolutely thrilled 
and overwhelmed, especially as 
the Principal Social Worker of the 

Year Award is new for 2014. To be so 
successful is absolutely marvellous, not 
just for me but for Gateshead Council.”

NEWS

National award

Margaret Barrett receives her award

Cycling plans
The Council has set out its plans for 
encouraging ‘everyday cycling, cycling 
every day’ in its revised Cycling Strategy.

The strategy, which can be viewed in 
full on the Council’s website has six key 
aims:

· To create cycle routes that are safe 
and convenient, linking communities, 
developments, schools  and attractions

·  To promote cycling as a realistic 
choice over other ways of getting 
around

·   To encourage cycling as a part of a 
healthy lifestyle and all the benefits 
that can bring

·  To ensure that 
cycling is a 
consideration 
in all 
development 
proposals

·  To support 
the development of travel 
plans for organisations across the 
borough

·   To support and encourage cycling as 
a sport across the borough

Our plans also set targets for the future, 
including the aim of increasing levels 
of cycling and reducing the numbers of 
cycling casualties.

Gateshead Cycling Strategy
2014

Private tenant? - don’t be let down
If you are a landlord or tenant, and are unhappy with the service you get from 
your letting agent or property manager – you can now make a complaint to an 
independent person about the service you receive.

Changes to the law mean that letting agents and property managers now have 
to join one of three approved government schemes - the aim of which is to to 
help drive out poor letting agents and improve standards.

Any agents and managers who are not members of a scheme, should join 
without delay or they could face a possible fine of up to £5,000. You’ll find 
details of the schemes at www.gov.uk/government/publications

For more information contact the Council’s private sector housing team on  
0191 433 3000.
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NEWS

Work starts on new homes
Work has started on the 
construction of new homes 
for Bensham and Saltwell as 
part of a major regeneration 
project for the area. 

The first 99 high quality 
houses to be built, off Saltwell 
Road, will be three and four 
bedroomed homes, which will 
surpass all national standards 
for space and energy efficiency. 
There will be 76 for sale and 23 
for rent or shared ownership.

Council Leader Mick Henry 
said: “These new homes are the 
first real result of this hugely 
significant regeneration project. 
They will create the choice 
and the variety of homes that 
this area so desperately needs. 
Tyneside flats are great for some 
people but they can’t provide 
an ideal home for everyone. 
With these new homes, people 
will have a real opportunity to 
stay in the area as their family grows. 

The site off Saltwell Road was formerly 
occupied by Tyneside flats but was 
cleared some years ago. Later phases of 
construction in Bensham and Saltwell 
will see new homes built on two other 
sites, currently being cleared. 

The homes are being constructed by 
Gateshead Regeneration Partnership, a 
unique combination of house builder 
Galliford Try, affordable landlord Home 
Group and Gateshead Council. 

The award winning partnership 
will build 2,400 new homes on 
19 sites, right across Gateshead 
up to 2030.

The development off Saltwell 
Road has been made possible 
due to over £750,000  financial 
support from the Homes and 
Communities Agency for the 
first phase. 

Galliford Try’s award-winning 
house building division, 
Linden Homes will market the 
properties for sale.  

Stephen McCoy, Managing 
Director with Galliford Try 
Partnerships North, said: “We 
look forward to improving the 
quality and choice of homes 
available for people in this 
area.  The partnership’s brief 
was to raise the bar in terms 
of the housing offer and we 
are confident that the size, 
specification and style of these  

                  homes will impress.”

The first homes are expected to be 
completed by the autumn of 2015 with 
sale prices for these contemporary 
properties being around £156,000 
- the average cost for a house in the 
North East - according to the Office of 
National Statistics.

Managing Director with Galliford Try Partnerships North  
Stephen McCoy, Councillor Mick Henry and Home Group  
Major Projects Manager Joy Whinnerah

Reaching this day has 
taken longer than anyone 
wanted, particularly local 
residents; but we should 

not underestimate just how 
important this milestone is 
for Bensham and Saltwell.

Saltwell exhibits going back on display
Long-forgotten exhibits from the 
former Saltwell Park Museum are to 
come out of storage for the first time 
in more than 50 years.

Items such as wood carvings, 
taxidermy and sculpture are set to go 
on display at the Shipley Art Gallery 
later this year following an award of 
£70,000 of government funding. The 
exhibits will be on public show for the 
first time since the original museum 
was forced to close in 1969 due to 
severe structural problems.

Funding from the Department for 
Culture, Media and Sport/Wolfson 
Museums and Galleries Improvement 
Fund will allow one of the spaces in 
the gallery to be refurbished to create 
a new display for the Saltwell Park 
Museum collection.

Cabinet Member for Culture, Sport 
and Leisure Councillor Peter Mole, 
said: “It’s great to hear that some of 
the exhibits from the old Saltwell 
Towers museum are going back on 
public display after all these years. 

“After the original Saltwell Towers 
building was deemed unsafe and was 
closed down, I knew its collections 
had been safely stored away but 
I think everyone had more or less 
forgotten about them. It’s fantastic to 
hear that some of those collections 
still exist, and even better news that 
they are to go back on display again 
in Gateshead.

“I’m sure that a lot of older residents 
who remember visiting Saltwell 
Towers in the fifties and sixties will be 
keen to re-live their childhoods!”
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“Local government continues to be 
in the middle of a period of major 
change. Massive and rapid reductions 
in government funding and increasing 
pressures on council spending mean 
that we must make big budget 
reductions at a time of increased need.

Our funding from central government 
has been going down year on year 
since 2010. Grants have been cut by 
45% and we’ve had to find savings of 
almost £110 million. Increasing costs 
to provide vital services such as care 
for the elderly and vulnerable young 
people mean that, if we continue to 
provide services in the same way we do 
now, we’ll have a funding gap of around 
£35 million by 2018. 

As we now have £328 less to spend on 
each Gateshead resident than we did in 
2010, it makes it harder and harder each 
year to set a balanced budget, but that 
is by law what we have to do. Looking 
towards the future, and balancing the 
many needs we have to meet, we’ll 
continue to have an ever more difficult 
task ahead of us.

Due to these funding cuts and rising 
costs, we’ve been forced to make 

some difficult decisions this year, but 
where we can we’ve tried to reduce the 
impact for local people. We’ve listened 
to you and have changed some of our 
proposals to reflect your concerns. 

Over the last few years we’ve tried to be 
careful with the money that we receive. 
We’ve tried to not overspend and are 
always looking at new ways to work 
differently. We do have some money set 
aside that we can use, our reserves, and 
we’ve used some of this money to give 
us time to change the way we deliver 
some of our services. Such is the scale of 
the cuts, we feel the time is right to use 
these funds; however, we also realise 
that when they’re gone, they’re gone. 

After careful consideration, we’ve 
decided to increase council tax, 
something we haven’t done since 
2010. For the majority of households, 
this rise amounts to 37 pence a week. 
We’ haven’t done this lightly as we’re 
all too aware of the tough times faced 
by many residents.  It’s regrettable 
that we have to do this, but we hope 
you understand that the additional 
money we get from council tax will 
help protect and maintain many of the 
services that you value. 

COUNCIL BUDGET

Budget update
By Leader of Gateshead Council, Councillor Mick Henry 

Setting the Budget this 
year has been a huge 

challenge. These are tough 
times and we’ve had some 

hard decisions to make. 
But despite significantly 

reduced resources, we still 
have an ambitious vision for 

Gateshead and we’ll continue 
to work hard to achieve it. 
We’ll use the resources we 
do have to support those 

most in need and we’ll seek 
out opportunities to prosper 
and invest in the continued 
successful regeneration of 

the Borough.

Investing in 
the future
We know that economic 
growth and prosperity are 
key to improving the lives of 
Gateshead residents. Hard work 
over a number of years is paying 
dividends in this respect, with 
our regenerated town and local 
centres bringing jobs, choice 
and improved environments for 
our residents, and income from 
business rates into the Council. 

To help us manage the ongoing 
financial challenges the Council 
is facing, we’re going to borrow 
money to invest in Gateshead’s 
future. Over the next three years 
we’ll spend over £195 million 
to help stimulate economic 
growth in Gateshead by creating 
jobs and bringing in additional 
income and resources. We’ll 
be investing in improving 
council housing and transport 
infrastructure, new renewable 
energy schemes and additional 
housing and investment in 
schools.We’re investing in improvements to the Council’s housing stock to maintain the decent 

homes standard.
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COUNCIL BUDGET

Each year, we review the fees and charges made for some services, such as car 
parking and bulky waste collection. Around £11.2 million is raised through 
discretionary fees and charges to help cover the cost of delivering those services. 

At the end of February, the Council agreed increases that will be introduced from 
the beginning of April this year. Increases will vary, but residents will pay more for: 

• parking passes and permits

• football pitch hire

• pest control (removal of rats)

• licensing wild and dangerous animals

• hire of Saltwell Towers and the Mayor’s parlour

Fees and charges

What next?
We plan our budgets on a 
two year rolling cycle. We 
are already looking for more 
savings to help us meet 
the £35 million funding 
gap by 2018. We will keep 
you updated of any service 
changes in future issues of 
Council News. 

For more information about 
Gateshead Council’s budget 
please go to our website  
www.gateshead.gov.uk/budget

Hire of venues like Saltwell Towers  
will be increasing by more than 
inflation.

• £19.14 million budget savings identified

• Some fees and charges will increase, some above inflation

• Opening hours for leisure facilities will reduce, but not as significantly as 
originally proposed

• No libraries will close but some may have reduced opening hours or be 
relocated to other buildings

• Council tax will increase by 1.95%, 37p a week for Band A households.  
The rise will go towards paying for valued services.

• £8.8 million to be saved by reviewing the way we work

• Funding to arts and cultural organisations to be reduced

• £195 million of capital investment over next three years to create jobs and 
bring in additional income and resources 

Budget 2015/16 – at a glance

In developing our Budget we’ve listened carefully to the views of residents, 
employees and other stakeholders. 

Many of you gave your views in our consultation and several of the original 
proposals have been changed to allow us more time to explore alternative options. 

Leisure services 
Although some opening hours have been reduced, we’re keeping facilities  
open longer than we originally proposed.

Capacity Building Fund Following consultation we’ll retain the Capacity 
Building Fund  in 2015/16 but will review this and the Local Community Fund this 
year.  

Older People’s and Home Support Services  
Over the next year, we’ll be looking at new ways to deliver this service, using  
ideas that you gave us in our consultation.  

Listening to residents
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New government legislation covering 
how the Council supports and helps 
adults who need care and support 
comes into place from 1 April this year. 

The Care Act 2014 sets out our new 
duties and responsibilities and aims to 
promote the wellbeing of adults and 
carers to help them to maintain their 
independence and take control of their 
own care and support.

If you’re are already receiving care 
services from us, there will be very 
little change and you don’t need to do 
anything as a result of the introduction 

of this new Act. If any changes to the 
care you receive have to be made, these 
will be discussed with you as part of 
your regular review.  

From April 2015 there will be more 
information and advice available to 
you on our website, to help you make 
decisions on the  
care and support 
that is right for  
you and to help  
you plan for the  
future.

AT YOUR SERVICE

Chargeback
If you have been the victim of fraud, 
there is a little known but immensely 
useful tool which can be used to 
help you.  Known as ‘chargeback’, it 
allows you to ask a credit or debit 
card provider to reverse a transaction 
if there’s a problem with something 
you’ve bought using your card.  Some 
people will know about the rights 
they get under the Consumer Credit 
Act but this has nothing to do with 
chargeback, which is not enshrined 
in law, but is part of Scheme Rules to 
which banks subscribe.

Chargeback is particularly useful 
where you have bought items which 
have never been delivered or which 
arrive in counterfeit form.  If you 
are a victim of such a fraud, a claim 
should be addressed to the bank 
that provides your debit or credit 
card, who will then make a claim to 
the merchant’s bank.  Consequently, 
you could be refunded your money, 
provided there is cash in the account 
to be recovered.  Chargeback can 
be used in any situation of breach of 
contract but is most appropriate in 
the kind of scenario outlined above.

There are time limits on the use 
of chargeback and these can vary, 
though typically a chargeback 
claim must be made within 120 
days of your becoming aware of a 
problem.  For Visa there is also an 
absolute cut off of 540 days from the 
transaction date.  These timescales 
are quite generous.  If a bank refuses a 
chargeback and you think it has acted 
unfairly you can pursue a case via the 
Financial Ombudsman Service.

Chargeback is something about 
which everyone ought to be aware, as 
it opens up a possible route to getting 
your money back where all other 
avenues appear closed. 

If you want to know more about 
chargeback please call our fair 
trading team on 0191 433 3890.    

The Care Act

If you’ve felt the cold this winter 
because of an inefficient gas boiler, 
Warm Up North can offer eligible 
residents a warmer future next year.

To qualify for a free or subsidised 
gas boiler you need to be on certain 
benefits, own your own home or be a 
private tenant.

Cabinet Member for Environment, 
Councillor John McElroy, said: 
“Households who have struggled with 
an old and expensive boiler this winter 

have the perfect opportunity to avoid 
a repeat.”

Launched in 2013, Warm Up North is 
tackling fuel poverty in the region by 
making homes more affordable for 
residents to keep warm. 

For more information on free or 
subsidised boilers for eligible 
residents, contact the team free on 
0800 316 4320. For all other energy 
efficiency measures, call 0800 297 
8073 or visit www.warmupnorth.com

Warm Up North

Visit our website for more information  
www.gateshead.gov.uk/adultsocialcare  
or phone the adult social care team on:  
0191 433 7033.  

You can find out more information about  
the Care Act on the Government’s website  
www.gov.uk

Trading standards officers have 
helped Gateshead residents recover 
£137,920 during the last year.

Complaints have ranged from badly 
carried out home repairs to un-
delivered DVDs, with the biggest 
sum recovered a staggering £18,000 
relating to a life insurance complaint.

One recent case involved a family 
who bought a second hand car 
incorrectly described as having 
one owner and with a false service 

history. The seller of the car was 
subsequently fined over £2,000.

Gateshead Licensing and Regulatory 
Committee Chair, Councillor Kevin 
Dodds, said:

“Consumers are protected by law 
and the consequences for sellers 
providing false information can be 
significant. The penalties imposed 
will almost always be far greater than 
anything gained from camouflaging 
the truth.”

Giving £137,000 back
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AT YOUR SERVICE

A good foundation
If your sofa has got too small for you 
and your family, or you are looking 
to replace your fridge with the latest 
model – why not donate it to a local 
charity so that vulnerable people and 
families can reuse what you no longer 
need?

Foundation Furniture has been 
providing a valuable service to 
Gateshead residents facing financial 
hardship since it was set up in 1996, and 
recently received additional funding 
from the Council’s Capacity Fund.

It sells on - at a low cost - items of 
furniture that have been donated 
ranging from sofas to wardrobes as 
well as small electrical items and larger 
white goods.  

Michelle Scott (pictured) from the 
project explained: “For people on 
extremely low incomes, it’s a real 
challenge to furnish their home without 

help from projects such as ours.   Last 
year we helped over 477 households 
and collected goods from nearly a 1,000 
homes.

“These donations really make a 
difference to people’s lives as well as 
reducing pressures on waste disposal 
services and reducing the risk of fly-
tipping of bulky household items.”

Take control
If you’re finding it hard to manage 
your debts, or have missed 
mortgage or rent payments and 
are worried about losing your 
home, the Council’s debt advice 
team can help with issues such as:

• Contacting your creditors and 
re-negotiating your payments

• Checking your benefit 
entitlement

• Prioritising your debts

• Advice on responding to county 
court letters

Contact the debt advice team 
on 0191 433 3174 or email 
housingadvice@gateshead.gov.uk

Donations
The project works in partnership 
with D & L Appliances to offer low 
cost white goods such as fridges, 
washing machines and freezers.   
If you want to donate white goods, 
these and your other unwanted 
furniture items can be collected 
free of charge by the project’s 
band of volunteers.  If you only 
have white goods to donate – 
you should ring D & L Appliances 
direct. 

For more information or to 
donate unwanted usable 
furniture call: 0191 477 8337 or 
visit: www.furnitureproject.wix.
com/foundations   
To donate only white goods call 
D&L Appliances and Plumbing 
on 07902 124 493 or 07516 375 
709.

Extra support for vulnerable people
Some of the most vulnerable people 
in Gateshead will be given extra 
support and protection thanks to a 
new pilot involving Gateshead Council, 
Northumbria Police and Northumbria 
Police and Crime Commissioner, Vera 
Baird.

The ‘Multi-Agency Safeguarding Hub’ 
(MASH) brings together experts from 
the Council’s Safer Communities 
Team, specially trained officers from 
Northumbria Police and other support 
agencies. They will look at each 
individual on a case by case basis, to 
ensure that the right support is given 
in the most timely and appropriate way 

to prevent any further harm for victims 
and their families.

This pioneering move will bring 
extra, more targeted support and 
resources for domestic abuse victims 
and residents with mental health or 
substance misuse issues. 

To complement the MASH approach, 
funding for some of the support 
services from Northumbria Police and 
Crime Commissioner Vera Baird, as part 
of the regional Violence Against Women 
and Girls Strategy.

For more information, 0191 433 2420, 
MASH@gateshead.GCSX.gov.uk

Blue and green 
The Gateshead Millennium Bridge was 
lit in some unusual colours last month 
– but it was all in a good cause!

We joined with partners in Newcastle 
to celebrate Fairtrade Fortnight, 
illuminating the bridge in the Fairtrade 
colours of blue and green to help draw 
attention to it.

Currently more than 1.4 million 
farmers and workers around the world 
benefit from the Fairtrade system.

As part of the fortnight, both 
restaurants at Newcastle and 
Gateshead Civic Centres served 
Fairtrade tea and coffee, while the 
catering facilities at Newcastle 
University and Gateshead College also 
promoted their Fairtrade products.
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Householders in Gateshead broke all 
kinds of records with their recycling 
last Christmas, with an extra 26 lorry 
loads of household waste going 
into recycling bins over the festive 
period. 

It was an incredible effort - but how 
many of us know what happens to all 
that recycling once it’s been tipped 
into the back of the lorry?

On the road

It might look like a normal bin lorry, 
but most of our recycling lorries have 
bodies that are split into two parts.  
Inside, there’s a large compartment 
for all the glass, bottles, tins and 
cardboard you put in the main part of 
your blue recycling bin, and a smaller 
compartment just for the paper from 
your inner box. 

The lorry’s first port of call is a large 
sorting station we share with South 
Tyneside Council on the Team Valley 
Trading Estate. 

Here the paper is loaded onto a trailer 
and sent to a state-of-the-art paper mill 
in Norfolk where it becomes part of 
the 400,000 tons of newsprint which is 
manufactured by the plant each year. 
Strange to think, but your daily paper 
could well have started life an envelope 
in a Gateshead recycling bin.

Everything else is sent to a Materials  
                 Recycling Facility (MRF), a huge  
                        plant which uses lasers,  
                          giant magnets and armies  
                        of people to separate out  
                      the various materials which  
                  are then shipped out for  
                 further processing or sent on to  
                                          manufacturers to  
                                                use as raw  
                                                  materials.  

At the moment we are using one in the 
Midlands, but this will change once a 
new MRF opens on Teesside later this 
year.

Processing

Glass is sent to Nottinghamshire for 
further sorting before being sold to 
glass manufacturers. Cans are separated 
and then melted down into blocks 
of steel, aluminium and tin. Some 
aluminium cans could be back on a 
supermarket shelf inside six weeks!

Plastics are sent for re-processing in 
Selby, Yorkshire, while the cardboard 
and low-grade paper from the main 
part of your recycling bin heads south 
to be made into cardboard packaging. 
And anything left over which can’t 
be recycled is sent to an Energy from 
Waste plant on Teeside where it is 
burned and used to generate electricity 

– so everything has its use and hardly 
anything goes into landfill.

But none of this is cheap.  It currently 
costs over £100 to dispose of every 
tonne of household waste via the 
Energy from Waste plant. Landfill 
is even more expensive. Recycling, 
though, is a much cheaper option 
because everything we recover has a 
small value and the more good quality 
paper we can recycle in the inner box 
the cheaper it becomes.

Overall, Gateshead residents are 
recycling around 36% of all their waste.  
That’s good, but it needs to be better 
because the Government says that we 
should be recycling 50% of our waste 
by 2020. That’s a tall order - but we’re 
working on it.

Find out more about recycling at 
www.gateshead.gov.uk/recycling

FEATURE

Record breakers

Garden waste collections begin again 
in April, the first under a new paid-for 
service. Around 20,000 households 
have already opted in to the £20-per-
year kerbside collection service, with 
more expected to sign up during the 
spring and summer.

Householders got details of their bin 
collection dates earlier this month as 
well as special bin stickers to attach 
to their garden waste bin so that 
collection crews can identify which 
homes have paid to have their waste 
collected. Each bin will also be cross-
checked on the collection vehicle’s 

computer system to confirm that 
only those who have paid for the 
service will receive it.

We took the decision to introduce 
an annual charge for garden waste 
collections to help cover some of the 
cost of providing what is a useful but 
non-essential service which only two-
thirds of all residents received. 

Around a third of all UK local 
authorities, including several in our 
region, charge between £20 and 
£69 per season for the collection of 
garden waste.

Garden waste collections

Sorting your household waste
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Protecting  
children from  
tobacco harm
Parliament recently voted in 
favour of a new law to stop people 
smoking in a private vehicle when 
someone under 18 years old is 
present. This also applies to drivers 
who fail to stop someone else 
smoking in their private vehicle 
with someone under 18 years old 
present. This law will start on 1 
October 2015, so from this date, 
anyone who does not comply 
could be given a £50 Fixed Penalty 
Notice.

The new Emergency Care Centre at the 
Queen Elizabeth Hospital is now open 
bringing the latest technology and 
medical treatment to Gateshead.

The new centre is not only a state-
of-the art facility, but it  completely 
changes the way patients are cared 
for during an emergency by bringing 
together a wide range of services 
including:

 •  accident and emergency
•  a walk in centre
•  GP services
•  medical & surgical assessment
•  urgent children’s services

The layout and design is highly 
innovative too, offering single 
occupancy rooms with en-suite 
bathrooms for all patients in its short 
stay wards, as well as a brand new main 
entrance for the whole hospital with all 
visitors and patients accessing the QE 
through a bright atrium.

Ian Renwick, chief executive of QE 
Gateshead said: “This is a unique 
hospital building and the environment 

for patients and visitors is really 
something special. This is a very exciting 
time for the QE because the plans have 
become a reality and this exciting new 
Emergency Care Centre will provide 
an amazing new building for people in 
Gateshead.

“This innovative new facility will not 
only provide a state-of-the-art unit 
right here in Gateshead, but will also 
revolutionise the patient experience 
during medical emergencies. Our 
patients will have greater dignity 
because they will not need to be moved 
long distances across the hospital for 
treatment and will also experience 
improved surroundings with single 
bedrooms and en-suite bathrooms.”

Remember, you should only attend 
this hospital if you have an accident 
or emergency.  Your local GP or 
pharmacy can help with many minor 
complaints. Visit the website to find 
out more about where to get the 
right medical advice and treatment  
www.keepcalmthiswinter.org.uk

People suffering with dementia visiting 
their doctor could also be prescribed a 
visit to their local library as part of the 
free ‘Books on Prescription’ scheme.

Currently over 2,600 people in 
Gateshead have dementia – an illness 
that takes its toll both on the sufferer 
and the people who care for them.  And 
one in three of us can expect to care for 
someone with dementia in our lifetime.

GPs and other health care professionals 
can now ‘prescribe’ self-help books from 
a nationally-compiled reading list.

Around 25 titles are available, with 
topics ranging from support for carers 
and relatives to information and advice 
for people experiencing the early stages 
of memory loss.

HEALTH MATTERS

Dementia support from your local library

Emergency Care Centre now open

Aged 40-74?  
Get a FREE NHS Health Check

You might be feeling great, but 
if you’re over forty you may be at 
risk of heart disease, stroke, kidney 
disease, diabetes or dementia.

A FREE NHS Health Check can 
help you reduce these risks and 
make sure that you stay healthy. 
All GPs in Gateshead offer Health 
Checks or phone 0800 014 9092 
to find a Health Check service at a 
pharmacy near you.

Want to get fit?  
Sign up online for your GO 
membership – prices from £19 
per month.

www.gateshead.gov.uk/GO
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The campaign to introduce plain 
packaging for cigarette packets 
received a boost recently with MPs set 
to vote on the issue before the General 
Election in June.

Gateshead Council has supported 
the campaign in the region for the 
removal of colourful branding that 
can act as ‘silent salesmen’ attracting 
young people to buy cigarettes. And 
many local residents also signed up to 
the campaign, led by the North East 
campaign group Fresh, calling for plain 
tobacco packaging.

Around 9,000 children in our region 
start smoking every year and there is 
strong evidence to show standardised 
packaging can help:

·  reduce the appeal of cigarettes and 
tobacco packs, especially to children 
and young people;

·  make packs less misleading – colours 
like white can be mistaken to mean 
lower tar and less harmful; and

·  increase the impact of health 
warnings.

For more information contact Paul 
Andison, Public Health Lead Officer 
on 0191 433 3869 or  
paulandison@gateshead.gov.uk

HEALTH MATTERS

Live Well Gateshead

Plain packaging

A new health service commissioned by 
the Council has been developed with a 
range of health partners to help people 
in Gateshead make positive lifestyle 
changes to improve their health.

By contacting the service – which is 
called Live Well Gateshead - you will 
be able to get help to tackle your long 
term health issues such as smoking, 
alcohol problems, lack of exercise, 
lack of confidence and weight.  But 
you could also get help to identify any 
underlying social problems such as 
debt, housing or employment which 
may be contributing to your overall 
poor health.

Live Well Gateshead will develop a plan 
with you to help you achieve your goals 
and provide individual, group or family 
support and access to other support 
services if you need them.

If you would like to find out how  
Live Well Gateshead can help you, 
phone 0800 014 9092 or email  
cdda-tr.gatesheadhub@nhs.net 
Open Monday to Friday 8am to 7pm, 
Saturday and Sunday 11am to 4pm.

Quit for life - with help and support from the Live Well 
Gateshead Hub, you can quit smoking for life.  
Call: 0800 014 9092

Bob’s story
Local resident Bob is 34 years old and 
suffered from a high level of anxiety 
and lack of confidence. This affected 
his willingness to leave his house and 
socialise with others. Bob felt socially 
isolated.

Realising he needed to make a big 
change in his life, Bob contacted the 
Live Well Gateshead Hub for help. He 
agreed to meet with a wellness coach 
who was able to gain his trust and 
confidence.

Bob told his coach that he may feel 
more confident if he was fitter and 
slimmer. So the coach developed a 
plan that included going with him 
on short walks away from his home 
gradually increasing the length of  
the walks. Over time,  
Bob’s confidence  
grew to the point  
where he felt able 

to go into a leisure centre, joining 
the gym and learning how to eat 
healthier.

The biggest challenge for Bob was 
getting his anxiety levels down. His 
coach helped with this by letting Bob 
take the lead where they walked, 
in places that Bob was familiar with 
and could talk about, making him 
feel in control and comfortable. The 
Wellness Coach said about Bob that: 
“a new person was emerging.”

Bob is now able to leave the house 
on his own. He is continuing with 
his fitness and healthy eating and is 
staying in touch with the Hub.

livewellgateshead

@LiveWellGhead

Example of plain packaging
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Gateshead’s Year of Walking aims to get 
more of us out and about walking and 
being more active, making us healthier 
and reducing our health risks. Fitting 
a walk into your day can make a huge 
difference.  It can help you:

·  Lose weight
·  Feel more energetic
·  Reduce stress
·  Sleep better
·  Enjoy the outdoors

Carole Wood, Gateshead Director of 
Public Health, said: “Across the UK, there 
has been a 20% decrease in people 
taking part in regular physical activity 
in the last 50 years and Gateshead 
adults are among the most inactive 
populations in the country, ranking at 
128 out of 150 local authorities.”

 Year of Walking is an exciting 
opportunity to galvanise 

people across the borough 
and get them to think about 

walking as a positive and social 
thing to do.

Throughout the year, the initiative will 
highlight the walking opportunities 
already available in the borough and 
Gateshead Council can also help 
residents and groups start new ones 
with the help of a small grants scheme. 

Cabinet Member for Health and 
Wellbeing, Councillor Catherine 
Donovan said: “Walking is a great all-
rounder exercise. It’s great for the heart, 
it helps manage weight, cholesterol and 
stress, is better for the environment, 
the list goes on. People of most abilities 
can do it and it’s completely free to do. 

It’s so easy to put a bit more walking 
activity into our busy lives and the 
difference it makes can be incredible.”

The launch saw local residents from 
walking groups sign up to a pledge 
to walk more including members of 
the Hearty Lives Gateshead group 
which aims to improve men’s health, 
before heading off for a walk around 
Gateshead.

For more information on Year of 
Walking including a range of walking 
groups you can get involved with, go 
to www.OurGateshead.org/walking

FEATURE

Gateshead strides 
towards health

People in Gateshead are being urged to 
take healthy living in their stride as the 
Council officially announced 2015 as 
Gateshead’s Year of Walking.

Carole Wood and Councillor Catherine Donovan sign the pledge to walk more
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For more information about treating common conditions visit the NHS Choices 
website at www.nhs.uk/Conditions/Pages/hub.aspx

‘Keep calm 
and look after 
yourself’ is 
the strong 
message from 
NHS Gateshead 
Clinical 
Commissioning 
Group (CCG), 
to remind 
people that many 
common ailments 
and illnesses are easily treated at home, 
or with advice from a pharmacist – with 
no need to see a doctor or nurse.

Dr Mark Dornan, Chief Officer for NHS 
Gateshead CCG said: 

“A&E departments are often seen as the 
first place to go, when in fact there are 
other NHS services that may be more 
suitable, such as your local pharmacy, 
walk in centre or GP.

“Pharmacists can help with a range of 
common conditions and minor injuries, 
and many are open until late and at 
weekends. If you need medical help fast 
but it’s not an emergency, you can call 
NHS 111, which is a free service and can 
quickly direct you to the right service. 
It also ensures that the 999 number is 
kept free for very serious emergency 
medical cases.”

NHS NEWS

Keep calm this Easter
People in Gateshead looking to enjoy Easter with their families are being encouraged 
to choose the right NHS service should they suffer a minor illness or injury.

• Pain relief – paracetamol and 
ibuprofen are the most common 
painkillers and are available in 
tablet and liquid form. Aspirin 
and ibuprofen also reduce 
inflammation. Please note: aspirin 
should not be given to anyone 
under the age of 16. 

• Anti-diarrhoea medicine –  
make sure you drink plenty of 
non-alcoholic liquid for the first 
24 hours when symptoms appear 
in order to keep hydrated. Your 
pharmacist can also recommend 
rehydration drinks. 

• Sore throat remedies – ask your 
pharmacist about sprays to ease 
soreness. Adults can also gargle 
with soluble aspirin to ease the 
pain. 

• Cough remedies – ask your 
pharmacist about different types 
of linctus which will aid different 
types of coughs, i.e. dry and tickly 
or loose. 

• Plasters and bandages – it always 
pays to be well-stocked in the 
event of minor cuts and scrapes. 
Ask your pharmacist about anti-
allergy plasters. 

• Thermometer – this can be useful 
if someone in the family develops a 
cold or if a young child becomes ill. 
As a general rule a temperature of 
over 37.5 (99.5F) is a fever. 

• Antihistamines – these are useful 
for allergies and runny noses. Ask 
your pharmacist about the types 
available. Some antihistamines 
cause drowsiness and are not 
recommended if you are driving or 
operating machinery. 

• Antiseptic cream – this is a 
medicine cabinet essential in the 
event or cuts and scrapes, as well as 
bites and stings (which are rarer in 
winter but can still occur.) 

Dr Mark Dornan

Having home remedies to hand is useful for minor illness and injury, so 
ensure that your medicine cabinet is stocked up with the following:

Get involved with NHS Gateshead CCG
Why not get involved and have your say on important health issues and 
services. This means that you can help shape, improve and develop local NHS 
services.

The meetings involve discussing a specific health service area and then an 
opportunity to discuss this topic further. 

Dates for these meetings over the next few months are:

Thursday 28 May

Thursday 24 September

Thursday 26 November

All meeting begin at 2pm, and are held in the Bewick Suite at Gateshead Civic 
Centre.

Join MY NHS
Members of MY NHS receive 
regular updates on the work 
of Gateshead CCG as well as 

invitations to take part in events, 
surveys and consultations.

To register, visit 
www.gatesheadccg.nhs.uk 

or call 0191 217 2670.For further information, you can visit www.gatesheadccg.nhs.uk  
or call 0191 217 2787.
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NHS NEWS

Colds, sore throats, hangovers, upset stomachs 
and headaches can all be treated by you at home.

Self-care Pharmacy NHS 111

KEEP CALM
AND

LOOK AFTER 
YOURSELF

Make sure you get plenty of rest  ✔

Take a painkiller if needed  ✔

Keep a well-stocked medicine cabinet  ✔

www.keepcalmthiswinter.org.uk 

@keepcalmne

Keep calm winter posters 2014.indd   1 23/10/2014   14:05

Over the past few months, the clinical 
commissioning groups in Newcastle 
and Gateshead have been asking 
residents about their experiences of 
specialist mental health services.

Called ‘deciding together’, the 
discussions have been about the 
sorts of services that support people 
with complex mental health issues 
like severe depression, schizophrenia, 
psychosis, personality disorders. These 
include specialist community services 
and also care that people may more 
rarely need in a hospital.

Mental health services have changed 
dramatically over the last 30 years. 
These changes need to continue 
so the NHS can keep improving the 

quality of services, support people to 
have a better quality of life, recover 
sooner and challenge the stigma of 
mental health which still exists in 
society.

Since November, local people have 
taken part in focus groups, market 

stall events, surveys, interviews and 
special events which considered how 
the mental health money might be 
spent.

Dr Guy Pilkington, GP and the Mental 
Health Programme Board said: “I’d 
like to thank everyone who has taken 
the time to given their views and take 
part in discussions. All the feedback 
we receive will be published, and 
will be used to develop scenarios for 
improvements to services locally.”

Look out for further information 
coming in the late spring 2015.

For more details visit: www.
newcastlegatesheadccgalliance.
nhs.uk

The future of specialist mental health services in Gateshead  
Deciding together how we can improve them

Clinical commissioning 
groups become one
The three Clinical Commissioning 
Groups (CCGs) – Gateshead, 
Newcastle North and East, and 
Newcastle West will merge to 
form a single statutory body, 
Newcastle and Gateshead Clinical 
Commissioning Group, on 1 April 
2015.

The three CCGs are membership 
organisations of the 67 local GP 
practices covering Newcastle and 
Gateshead. 

Responsibility

As part of the changes from 
the Health and Social Care Act 
(2012) they were established as 
three CCGs in April 2013 with 
responsibility for the planning and 
purchasing (the commissioning) 
of local NHS healthcare and health 
services for local people.

The three CCGs have operated 
together as the Newcastle 
Gateshead Alliance since April 2013, 
in recognition of the similarities 
between the two areas.
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Learning new skills, especially when it comes to computers, laptops, tablets, and smartphones can be  
very daunting for some people.  But once you’ve cracked the basics, you’ll never look back.

Helping you to understand how it all works are our friendly staff based at libraries across the  
borough.  They’ll help you every step of the way, giving you the basic skills to get started and enjoy  
what new technology can offer.

Some highlights of what you can do are given opposite, but there’s  
lots more on offer – so pop into your local library for details, or, if  
you’re feeling brave, log on to www.gateshead.gov.uk and visit the  
libraries page for more information of up and coming events and activities.

First Click: Wednesdays, 2-3.30pm, 3-week computer course for absolute  
beginners. At Gateshead Central Library. Free, book in advance.

Buying and selling on eBay: Thursday 9 April, 2-4pm, 3-week course on  
using eBay. At Gateshead Central Library £12, book in advance.  

Computer surgeries: Free computer surgeries, 2-4pm at libraries across  
Gateshead. Free,  book in advance. At Blaydon/Wrekenton (Mon); Crawcrook/ 
Leam Lane (Tues), Birtley (Wed); Pelaw/Whickham/Rowlands Gill (Thurs); and 
Felling/Dunston/Chopwell (Fri).

LEARNING AND LIFESTYLE

Pupils at Hill Top Specialist Arts College 
celebrated the official opening of their 
new school at the end of last year with 
a special ribbon-cutting event attended 
by the Mayor of Gateshead, Councillor 
Neil Weatherley.

The school – on Leam Lane Estate – has 
been transformed from a tired-looking 
1960s building into an ultra-modern 
Specialist Arts College with funding 
from the Government’s Priority Schools 
Building Programme.

The new two-storey school building 
includes modern classrooms, a multi-
purpose hall, and a range of other 
rooms including specialist sensory 
and autism rooms. Gateshead Council 
provided an additional £334,000 in 
order to provide extra facilities for  
post-16 pupils.

Cabinet Member for Children and 
Young People, Councillor Angela 
Douglas joined the mayor and pupils  
in celebrating the opening. “Hill Top 
School has a long and distinguished 
history, but in recent years it has 
developed a superb reputation for 
its work with children with moderate 
learning difficulties, she said.”

“This splendid new building means 
the school now has facilities to match 
its high aspirations for their pupils 
and will allow it to provide a standard 
of education which everyone can be 
proud of.”

For more information visit the 
schools website 
www.hilltopschool.org.uk

New school now open

Learn the basics

Connexions 
Gateshead
Finding the right path for education, 
training and employment can be 
daunting but help is at hand.

If you’re aged 13-19, Connexions 
Gateshead offers confidential 
advice and support to help you 
make the right choice for your 
future.

Our experienced careers advisers 
can give you impartial information, 
advice and guidance on a wide 
range of issues including careers, 
education, training, employment 
and higher education. Advisers can 
help you to develop the skills and 
confidence to achieve your goals, 
helping you complete application 
forms, build your CV and approach 
interviews with confidence.

You can see a careers adviser at 
many locations across Gateshead 
simply by making an appointment.

To arrange an appointment 
please call 0191 433 2785 or 
ring/text 07768 938 080.  
For more information visit 
www.connexions-tw.co.uk



Over 300 courses, activities, training, information and advice  
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learningSkills
Directory Summer 2015

learningSkills, Dryden Centre, Evistones Road, Low Fell, Gateshead, NE9 5UR  
Email: learningskills@gateshead.gov.uk 
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Foreword
Learning is key to our vision of local people enjoying the 
best quality of life. Time after time studies show the wider 
benefits of learning. People who learn successfully are 
less likely to be in debt, are more likely to find employment 
and stay employed, are more likely to have their child 
succeed at school and university and of course have a 
greater income. Participating in learning brings pleasure, 
is low cost and enhances the quality of your life. As well 
as being an enjoyable activity that has a low cost and 
enhances the quality of life.

We are fortunate to have a high quality Gateshead 
Council learningSkills service that:

• offers a truly lifelong learning experience with learners 
from birth to 95 years

• engages with 11,000 learners (including 1,800 children 
and young people)

• delivers learning at a local level in over 100 venues
• offers a wide range of programmes from informal tasters 

to level 4 accredited programmes
• is in the top 10% of Councils rated Good – Outstanding 

by Ofsted
• ranks in the top 5% for further education success with 

93% of students successful, and is the 2nd highest 
performing local authority provider in the country

We asked you to rate us and 1,541 of you responded: 

• 98% of you rated teaching as good or excellent 
• 99% of you said support was good or outstanding 
• 99% of you said you feel safe in our learning venues

So why don’t you join us and learn? You could:

• discover skills you never knew you had
• kick start a new career
• gain qualifications
• make new friends
• improve your health and wellbeing
• meet like-minded people
• learn in a warm, welcoming environment with excellent 

tuition, great value for money and all the support and 
advice you need

What’s on offer?

• more than 300 courses and activities throughout the 
year - daytime and evenings

• community courses across Gateshead
• information, advice and guidance to choose the right 

course from a nationally accredited Matrix Centre
• free Skills for Life courses to improve your reading, 

writing, maths and communication skills
• Functional Skills courses that give practical skills in 

English and maths - which are valued by employers
• free courses for you and your family to learn together
• hundreds of courses at reduced costs to help you return 

to learning
• Apprenticeship programmes
• learning programmes that help you find your new career

We look forward to working with you.

Councillor Malcolm Graham
Cabinet Member, Gateshead Council
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Art, Design and Performing Arts

 Course               Programme title Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee   

Barley Mow Village Hall 
 P14BM0918 Card Making :) 20/04/2015 10 All   £51.00   £38.00  Mon 10am-12noon

 P14BM0919 Sugarcraft :) 24/04/2015 10 Entry 3  £51.00   £38.00  Fri 10am-12noon

 P14BM0920 Watercolours :) 24/04/2015 10 Level 1  £70.00 £70.00  Fri 10am-12noon

 P14BM0921 Watercolours :) 24/04/2015 10 Level 1  £51.00   £38.00  Fri 1-3pm 

Barmoor Hub 
 P14RD0912 Watercolours :) 20/04/2015 10 Entry 3  £63.75   £47.50  Mon 6-8.30pm

 P14RD0913 Bag Making :) 22/04/2015 10 All   £63.75   £47.50  Wed 9.45am-12.15pm

 P14RD0914 Papercraft Workshop :)  09/05/2015 1 All  £17.50   £17.50  Sat 10am-3.30pm

 P14RD0915 Card Making :)  06/06/2015 1 All  £17.50   £17.50  Sat 10am-3.30pm

Bensham Grove Community Centre 
 P14BG09B3 Pottery Beginners and  20/04/2015 10 Entry 3  £63.75   £47.50  Mon 12.30-3pm 
  Improvers  

 F14BG0904 Level 1 Award Photography * 20/04/2015 20 Level 1  £102.00   £96.00 Mon 6.30-8.30pm

 P14BG09B4 Pottery  20/04/2015 10 Level 1  £63.75   £47.50  Mon 6.30-9pm

 P14BG09B5 Sketching & Watercolours 21/04/2015 10 All   £51.00   £38.00  Tue 10am-12noon

 P14BG09B6 Sewing for All 21/04/2015 10 All   £63.75   £47.50  Tue 9.30am-12noon

 P14BG09B7 Dressmaking 21/04/2015 10 All   £63.75   £47.50  Tue 12.30-3pm

 F14BG0906 Pottery and Ceramics * 21/04/2015 30 Level 2  £229.50   £171.00  Tue 1-4pm

 P14BG09B8 Pottery  21/04/2015 10 All  £51.00   £38.00  Tue 7-9pm

 P14BG09B9 Printmaking 21/04/2015 10 All  £51.00   £38.00  Tue 1-3pm

 P14BG09C1 Sewing for All 21/04/2015 10 All   £63.75   £47.50  Tue 3.15- 5.45pm

 P14BG09C2 Sew Vintage 21/04/2015 10 All   £51.00   £38.00  Tue 6.30-8.30pm

 P14BG09C3 Dressmaking 22/04/2015 10 All   £63.75   £ 47.50  Wed 12.30-3pm

 P14BG09C4 Dressmaking 22/04/2015 10 Level 1  £63.75   £47.50  Wed 6-8.30pm

 P14BG09C5 Creative Crafts 22/04/2015 10 All  £51.00   £38.00  Wed 12.30-2.30pm

 P14BG09C7 Flower Arranging 22/04/2015 10 All  £51.00   £38.00  Wed 3-5pm

 P14BG09C9 Life Drawing 22/04/2015 10 All   £51.00   £38.00  Wed 7-9pm

 P14BG09D1 Pastel Painting :) 23/04/2015 10 All   £51.00   £38.00  Thur 10am-12noon

 P14BG09D2 Improvers Ukulele 23/04/2015 10 Level 1  £51.00   £38.00  Thur 6-8pm

 F14BG0907 Portrait Drawing and Painting * 23/04/2015 20 Level 1  £102.00   £76.00 Thur 6.30-8.30pm 

To enrol call 0191 433 8516 weekdays, 30th March - 10th April 2015

Please note:  Arts and Crafts courses and workshops may be subject to additional 
materials charges, please see the course information sheet for details.

:)  Tutor can sign for the deaf     

*  Accredited course leads to a nationally 
recognised qualification  



 Course               Programme title Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee  

Bensham Grove Community Centre continued

 P14BG09D3 Fused Glass 23/04/2015 10 Level 1  £51.00   £38.00  Thur 7-9pm

 P14BG09D4 Improvers Cake Decorating and  24/04/2015 10 Level 1  £51.00   £38.00  Fri 10am-12noon 
  Sugar 

 P14BG09D5 Silversmithing 24/04/2015 10 Level 1  £76.50   £57.00  Fri 12.30-3.30pm

 P14BG09D6 Drawing for All 24/04/2015 10 All   £51.00   £38.00  Fri 10am-12noon

 P14BG09D7 Beginners Flower Arranging 24/04/2015 10 Entry 3  £51.00   £38.00  Fri 1-3pm

 P14BG09D8 Pottery and Ceramics  11/04/2015 1 All  £19.25  £19.25 Sat 10am-4pm

 P14BG09E3 Silversmithing  18/04/2015 4 All   £61.20   £45.60  Sat 10am-4.30pm 
  (not consecutive dates) 

 P14BG09E4 Book Folded Art :) 18/04/2015 1 All  £17.50   £17.50  Sat 10am-3.30pm

 F14BG0908 Quilt Block Building Workshop  25/04/2015 8 Level 1  £102.00   £76.00  Sat 10am-3.30pm 
  (not consecutive dates) * :)   

 P14BG09E5 Tilda Style Sewing 02/05/2015 1 All  £17.50   £17.50  Sat 10am-3.30pm

 P14BG09E6 Weekend Pottery Course  30/05/2015 4 All  £61.20  £45.60 Sat 10am-4.30pm  
  (not consecutive dates)   

 P14BG09E7 The Handbag Creation Station  13/06/2015 1 All   £17.50   £17.50  Sat 10am-3.30pm

 P14BG09E8 Raku Firing Day Workshop  28/06/2015 1 All  £24.50 £24.50 Sat 9.30am-5pm

 P14BG09E9 5 Day Pottery Summer School  06/07/2015 1 All  £70.00 £70.00 Mon-Fri 9.30am-3pm  

Bensham Grove @ The Muslim Centre 
 P14BG09F1 Asian Dressmaking Drop  20/04/2015 10 All   £51.00   £38.00  Mon 12.30am-2.30pm 
  in Workshop :) 
 

Chopwell Community Centre 
 P14CW0904 Watercolours 21/04/2015 10 Entry 3 £51.00 £38.00 Tues 1-3pm 

P14CW0903 Drawing and Painting for  23/04/2015 10 All   £51.00   £38.00  Thur 10am-12noon 
  Pleasure

P14CW0905 Art & Crafts Workshop 27/06/2015 1 Entry 3 £10.50 £10.50          Sat       9.30am-12.30pm

 

Chowdene Children’s Centre 
 P14CK0912 Sewing and Dressmaking 20/04/2015 10 All  £63.75   £47.50  Mon 9.30am-12noon 

Greenside Community Centre 
 P14GD0911 Sugarcraft 23/04/2015 10 Level 1  £51.00   £38.00  Thur 10am-12noon

 P14GD0912 Sugarcraft 23/04/2015 10 Level 2  £51.00   £38.00  Thur 1-3pm 

:) Tutor can sign for the deaf        * Accredited course leads to a nationally recognised qualification

Please note: Arts and Crafts courses and workshops may be subject to additional materials charges, please see the course information sheet for details.
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 Course               Programme title Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee   

Gateshead Interchange Centre 
 P14GU0930 Beginners Digital Photography 21/04/2015 10 Entry 3 £51.00   £38.00 Tue 6.30-8.30pm

 P14GU0927 Beginners Guitar Term 2 21/04/2015 10 Entry 3 £51.00   £38.00  Tue 6.30-8.30pm

 P14GU0928 Beginners Ukulele 22/04/2015 10 Entry 3 £51.00   £38.00  Wed 6.30-8.30pm

 P14GU0929 Noughties Ukulele  25/04/2015 10 Entry 3 £51.00   £38.00  Sat 10am-12noon 
  (pop from 1990-2000)  

Heworth Grange School
 P14HA0913 Drawing and Painting for  20/04/2015 10 Entry 3 £51.00   £38.00  Mon 7-9pm 
  Pleasure  

Kibblesworth Community Centre
 P14KV0907 Painting and Drawing 24/04/2015 10 All  £51.00   £38.00  Fri 10am-12noon

State of the Art @ The Dryden Centre
 P14AR0924 Fused Glass 20/04/2015 10 All  £63.75   £47.50  Mon 6-8.30pm

 P14AR0925 Sew Fantastic 21/04/2015 10 All  £63.75   £47.50  Tue 1-3.30pm

 P14AR0926 Beginners Fused Glass 23/04/2015 10 Entry 3 £63.75   £47.50  Thur  1-3.30pm 

St. Thomas More School - Enrol direct on 0191 499 5040  

 P14MO0916 Flower Arranging -  27/04/2015 10 All  £51.00   £38.00  Mon 6-8pm 
  Intermediate/Advanced  

 P14MO0917 Cake Decorating & Sugarcraft  01/06/2015 7 All £44.63   £33.25  Mon 6-8.30pm 
  (inc. bags and shoes) 

 P14MO0918 Silver Clay Jewellery  18/05/2015 8 All £40.80   £30.40  Mon 6-8pm

 P14MO0919 Beginners Flower Arranging  16/05/2015 1 All £12.75   £9.50  Sat 10am-3pm 
  Workshop  

Warwick Court Community Lounge
 P14WV0901 Creative Crafts 20/04/2015 10 All £51.00 £38.00 Mon 10am-12noon

Whickham Comprehensive School
 P14WZ0910 Watercolour Painting 20/04/2015 10 All  £63.75   £47.50  Mon 6-8.30pm

P14WZ0911 Watercolour Painting :) 21/04/2015 10 All  £51.00   £38.00  Tue 6-8pm

:) Tutor can sign for the deaf        * Accredited course leads to a nationally recognised qualification

Please note: Arts and Crafts courses and workshops may be subject to additional materials charges, please see the course information sheet for details.
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Construction, Planning  
and the Built Environment
To enrol call 0191 433 8516 weekdays, 30th March - 10th April 2015

 

 Course               Programme title Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee   

Stonehills, Pelaw 
 P14ZK0506 Beginners DIY 21/04/2015 10 Entry 3  £51.00   £38.00  Tues 6.30-8.30pm

 P14ZK0507 Beginners Construction 23/04/2015 10 Entry  £51.00   £38.00  Thur 6.30-8.30pm

EventsCraft

Are you planning a special event?

These exciting and unique sessions will be

created especially for you and are for over

16’s only.  They include room hire, tutors,

materials and refreshments.

We can organise themed arts and crafts

workshops for weddings, hen parties, 

birthday parties and baby showers – a 

great way of getting together with frie
nds.

  Call Gateshead

Council learningSkills 

on 0191 433 6450 

(Mon – Fri) 

to discuss your ideas 

with our design team 

who will create a 

bespoke event just 

for you
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Family Learning

Family Learning takes place in:

• Primary schools  • Community venues
• Secondary schools • Children’s centres

There is something for everyone.  All activities are suitable for mothers, 
fathers, grandparents and carers and their children. Courses run 
throughout Spring term.  

For more information call:  0191 433 8678 or 433 8677 or 433 8635 
or email familylearning@gateshead.gov.uk

Adults must accompany children and children must be accompanied by adults.

•   Are you a member of a community group or 
organisation and have an idea for a course that you 
would like to see happen at a venue to suit you?

•   Are you a member of staff or a volunteer who wants 
to run a course in your organisation or community 
centre?

•  Are you looking for something in particular that isn’t 
in this booklet?

•  Are you interested in joining one of the classes but 
want to know more?

•   Would you like someone from the Gateshead 
Council learningSkills Community Learning team to 
attend one of your community events?

The Community Learning Team is here to help and 
support you set up new courses (or taster sessions) 
in your area and we can match your idea with one 
of our experienced and qualified tutors.

For any of the above please call  
Paula Dewhurst on 0771 495 7898 or
email pauladewhurst@gateshead.gov.uk

Community Development - Community Engagement 
- Community Learning

Family Learning activities are designed to engage families in 
different ways and explore ways you can learn while having 
fun. All activities and materials are free and designed to help 
you to keep up-to-date with your children’s learning.

What families think

“From completing Family 
Learning I am now able to 

help my child but I also have 
a range of qualifications 

that have helped me gain 
employment.“

“We had a fantastic time and 
the sessions were really fun, 

we both learned so much 
and I am now more confident 

helping my children with 
maths.”

“The staff were really 
friendly and helpful.  I would 
recommend Family Learning 

to anyone, any age.”

For further information please 
watch our video:  
www.youtube.com/

watch?v=rwOTquD0P9A

In addition to the community courses taking place we will be working in 
partnership with Primary and Secondary schools in developing family 
English, maths and language programmes. These are a great way to find 
out how you can support your children with their school work, including 
finding out how to help them with their SATs, as well as improving your 
own skills including accredited courses to help you get back to work.

Family Maths and Family English 
You can also gain qualifications in functional skills at level 1 in English and 
maths.

Some examples of activities you could participate in include:

• Family science 
• Family pottery 
• Outdoor pursuits
• Baby massage 
• Baby yoga 

• Explore and learn
• Family computers and technology
• Staying safe online 
• Parents with prospects
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History,  
Map Reading  
and the  
Natural World
To enrol call 0191 433 8516 weekdays, 30th March - 10th April 2015

 Course               Programme title Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee   

Bensham Grove Community Centre 
 P14BG1010 Family History from the Internet 22/04/2015 10 Entry 3  £51.00   £38.00  Wed 1.30-3.30pm 

Kingsmeadow Comprehensive School
 P14KM0802 Map & Compass Skills for  20/04/2015 10 All £51.00 £38.00 Mon 6.30-8.30pm  
  Country Walking 

St Thomas More School, Blaydon - Enrol direct on 0191 499 5040

 P14MO1007 Family History from the Internet 28/04/2015 10 All   £51.00   £38.00  Tues 6-8pm

Health Leisure 
and Relaxation
To enrol call 0191 433 8516 weekdays, 30th March - 10th April 2015

 Course               Programme title  Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee   

Bensham Grove Community Learning Centre
 P14BG0703 Beauty Therapy 21/04/2015 10 Entry 3 £63.75 £43.20 Tue 12.30-3pm 

St. Thomas More School - Enrol direct on 0191 499 5040

 P14MO0807 Massage for Beginners  05/05/2015 10 All   £51.00   £38.00  Tues 6-8pm

Sage Gateshead (Meeting point at west door)

 P14SE0101  Heritage Walks  18/04/2015  4 All £20.40 £15.20 Sat 10am-12noon 
  (Every 3rd Saturday for 4 months) 

Winlaton Community Centre
 P14WN0807 Exercise For All  23/04/2015 10 Entry 3  £38.25   £28.50  Thur 9.30-11am 

Wrekenton Community Centre
 P14WK0801 Healthy Living & Exercise  21/04/2015 10 Entry 3  £38.25   £28.50  Tues 1-2.30pm 
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Foundation Courses
Gel/Acrylic Nails - 2 days, 9.30am-3pm, £200 price includes kit

Hot Stones Massage - 1 day only, 9.30am-3pm, £100

Waxing - 1 day only, 9.30am-3pm, £100

Spray Tanning - 1 day only, 9.30am-3pm, £125

Gel Nail Polish Application - 1 day only, 9.30am-3pm,  
  £200 for non accredited & £350 for accredited

Semi-Perm Eyelash Extension Application - 1 day only, 9.30am-3pm, £200 price includes kit

Threading - 1 day only, 9.30am-3pm, £60

Swedish Massage - 1 day only, 9.30am-3pm, £100

Pre-Bonded Hair Extension - 1 day 9.30am to 3pm £300* Price includes kit

Nail Art - 1 day only, 9.30am-3pm, £60

Wet Shaving Course - 1 day only, Sunday, 10am-4pm, £150

Study Programme 16-19 year olds for  - On-going, 9.30am-2.30pm, number of days and weeks varies. 
Barbering, Hair & Beauty  Free - bursary and uniform provided

Courses
Level 1 Hairdressing - 1 day per week 9.30am-3pm, lasting approx 4 months

Level 2 Hairdressing - 1 day per week 9.30am-3pm, lasting approx 12 months

Level 3 Hairdressing - March 2015, 1 day per week

Level 1 Beauty Therapy - 1 day per week 9.30am-3pm, lasting approx 4 months

Level 2 Beauty Therapy - 1 day per week 9.30am-3pm, lasting approx 12 months

Level 3 Beauty Therapy - Mondays 9.30am-5.30pm, lasting approx 12 months

Level 1 Barbering - 1 day per week 9.30am-3pm, lasting approx 4 months

Level 2 Barbering - 1 day per week 9.30am-3pm, lasting approx 12 months

Level 3 Barbering - 1 day per week 

Hair & Beauty
A.L.D Hair & Beauty, Unit 3 Swan Street, Gateshead  
(Adjacent to Gateshead High Street Job Centre)

Enrol throughout the year. Please contact A.L.D. Academy on 0191 477 7764 or 07540 411 916
Email: aldhairdressing@gmail.com or visit our website at: www.aldhairandbeautytraining.co.uk
Facebook: ALD Hair & Beauty Academy

Enrol online: www.learningskills.eu                                                                                Like us on Facebook www.facebook.com/learningSkillsNE     9



Information Technology

  

 Course               Programme title Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee   

Barley Mow Village Hall
 P14BM0602 Learn to Use Your Lap Top 23/04/2015 10 Entry 3 £51.00 £38.00 Thur 10am-12noon

Barmoor Hub
 P14RD0616 iPad and Tablet Essentials 20/04/2015 10 Entry 3  £51.00   £38.00  Mon 10am-12noon

 P14RD0617 Beginners Laptops and  20/04/2015 10 Entry 3  £51.00   £38.00  Mon 1-3pm 
  Computers 

 P14RD0618 IT Savvy 21/04/2015 10 Entry 3  £51.00   £38.00  Tue 10am-12noon

 P14RD0619 Internet and Email 21/04/2015 10 Entry 3  £51.00   £38.00  Tue 1-3pm 

Bensham Grove Community Learning Centre

 F14BG0601 Get Started with Computers * 20/04/2015 10 Entry 3  £51.00   £38.00  Mon 10am-12noon

 P14BG0620 Your Laptop With Windows 8 22/04/2015 10 Entry 3  £51.00   £38.00  Wed 1-3pm

 P14BG0621 IT Savvy 23/04/2015 10 Entry 3  £51.00   £38.00  Thur 10am-12noon 

Chopwell Community Centre

 P14CW0606 Beginners Computers 21/04/2015 10 Entry 3  £51.00   £38.00  Tue 6-8pm 

Gateshead Interchange Centre

 P14GU0617 iPad and Tablets for Beginners 23/04/2015 10 Entry 3  £51.00   £38.00  Wed 6.30-8.30pm 

Headworks @ The Civic Centre

 F14HW0613 ICT Test Gateshead 27/04/2015   All  TBC   TBC  Mon 1-3pm

 F14HW0614 ICT Test Gateshead 29/04/2015  Allw  TBC   TBC  Thur 11.30am-1.30pm 

Warwick Court Community Lounge

P14WV0601 Beginners Computers 20/04/2015 10 Entry 3 £51.00 £38.00 Mon 1-3pm

Wrekenton Community Centre
 P14WK0601 iPad and Tablet Essentials 21/04/2015 10 Entry 3  £51.00   £38.00  Tues 1-3pm

 P14WK0602 Learn to Use Your Laptop 22/04/2015 10 Entry 3  £51.00   £38.00  Wed 6-8pm

 P14WK0603 Get Started with Computers 23/04/2015 10 Entry 3  £51.00   £38.00  Thur 1-3pm

To enrol call 0191 433 8516 weekdays, 30th March - 10th April 2015

* Accredited course leading to a Certificate

Take the functional skills challenge and aim to achieve a 
national qualification in ICT.
All of our sessions include a blend of informal learning tailored to your individual needs, 
at flexible times to fit the demands of everyday life.

For more information call 0191 433 8738 or email learningSkills@gateshead.gov.uk
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Languages
To enrol call 0191 433 8516 weekdays, 30th March - 10th April 2015

 Course               Programme title Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee   

Barley Mow Village Hall
 P14BM1201 Improvers French 21/04/2015 10 Level 2  £51.00   £38.00  Tue 10am-12noon 
 

Barmoor Hub
 P14RD1201 Beginners Italian 21/04/2015 8 Entry 3 £51.00 £38.00 Tue 10.30am-1pm

Gateshead Interchange Centre
 P14GU1209 Beginners Spanish Term 2 20/04/2015 10 Entry 3  £51.00   £38.00  Mon 6-8pm

 P14GU1210 Improvers Spanish Term 2 22/04/2015 10 Level 1  £51.00   £38.00  Wed 6-8pm 
 

Greenside Community Centre
 P14GD1209 Intermediate French 20/04/2015 10 Level 1  £51.00   £38.00  Mon 1-3pm

 P14GD1210 Beginners French 20/04/2015 10 Entry 3  £51.00   £38.00  Mon 3-5pm

St Thomas More School – Enrol direct on 0191 499 5040

 P14MO1207 Beginners Spanish Term 3 05/05/2015 10 All   £51.00   £38.00  Tue 6.30-8.30pm

learningSkills Online Services
MoodLS - VLE - Online learning  
support for all our courses
MoodLS- VLE offers:

• an enhanced learning experience

• access to additional support and resources

• the opportunity to share and keep in contact with 
other learners and tutors

To access this service go to  
moodle.learningskills.eu

Go Online Gateshead
Have you the skills you need to allow you  
take advantage of online services? 
Online services are becoming increasingly  
important in learning and in life, learningSkills run 
courses that will help you develop all the skills you 
need. Contact 0191 433 8516.

Bring Your Own Computer
We are rolling out free Wifi for learners across 
our centres and we welcome you bringing your 
laptop, tablet or smart phone to make your learning 
experience even more enjoyable.
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Skills for Life Weekdays 9.30am - 4pm. To enrol call 0191 433 8738

 Course               Programme Title Level Day Time Start Créche 
 Code     Date Availabe

Bensham Grove
B14BG1405   Maths L1 and L2 Mon 1.30-3.30pm 20/04/2015 YES

Blaydon Winlaton Childrens Centre

B14BO1411 English L1 and L2 Mon 9.30am-12noon 20/04/2015 YES

B14BO1410 Maths L1 and L2 Tue  12.30-3pm 21/04/2015 YES

St Chads Community Centre

B14SC1406 Reading for Life E1 and E2 Mon 10am-12noon 20/04/2015 NO

Headworks @ The Civic
N/A  Test Gateshead L1 and L2 Fri 9-11am 24/04/2015 NO

N/A  Test Gateshead L1 and L2 Thur 4.30-7pm 23/04/2015 NO

B14GU1413 Build your Confidence in Maths E2 and E3 Wed 9-11am 22/04/2015 YES

Gateshead Interchange
B14GU1412 Build your Confidence in Maths E2 and E3 Thur 9.30-11.30am 23/04/2015 YES

B14GU1411 Build your Confidence in English E1 and E2 Wed 9.30-11.30am 22/04/2015 YES

B14GU1410 Move On in English E2 Fri 12.30-2.30pm 24/04/2015 YES

Queen Elizabeth Hospital
N/A  Test Gateshead L1 and L2 Wed 5.30-7.30pm 22/04/2015 NO

Edberts House 
N/A  English L1 and L2 Thur 9.30-11.30am 23/04/2015 NO

State of the Art @ The Dryden Centre
B14AR1401 ESOL Pre Entry Tue 1-4pm 21/04/2015 NO

B14AR1402 ESOL Entry 1 Mon & Tues 9.30am-12noon 20/04/2015 NO

B14AR1402 ESOL Entry 1 Wed & Thur 1-3.30pm 22/04/2015 NO

B14AR1403 ESOL Entry 2 Mon & Wed 1-3.30pm 20/04/2015 NO

N/A  ESOL E3 and L1 Tue & Thur 9.30am-12noon 22/04/2015 NO

B14AR1406 ESOL L1 and L2 Mon & Thur 9.30am-12noon & 20/04/2015 NO 
     1-3.30pm 

N/A  ESOL Assessment Session Various Wed 9-11am 22/04/2015 NO

Take the functional skills challenge and aim to achieve a 
national qualification in Maths and English. 

All of our sessions include a blend of informal learning tailored to your individual needs,  
at flexible times to fit the demands of everyday life. 

For more information call 0191 433 8738 or email learningSkills@gateshead.gov.uk
English and Maths

Take the Functi
onal 

Skills Challenge
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This is a knowledge based qualification suitable for all 
support staff roles in school, including site staff and 
administrators, as well as those who work directly with 
children and young people.  It seeks to develop the 
knowledge and understanding that all those working in a 
school setting will need and covers the following modules:

• Child and young person development
• Safeguarding the welfare of children and young people

• Communication and professional relationships with children, 
young people and adults

• Equality, diversity and inclusion in work with children and 
young people

• Schools as organisations

As it is a knowledge based qualification, it can be taken by 
learners not yet employed in a school, as well as providing 
initial training/induction for those new in post.

Qualifications and Training for
Teaching Assistants
and Support Staff

Contact: Tony Ruggiero  Tel: 0191 433 8582 or 0191 433 8516 (after 5pm)
                      tonyruggiero@gateshead.gov.uk

Level 2 Award in Support Work in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and 
learning of pupils and covers:
• Communication and professional relationships with 

children, young people and adults
• Schools as organisations
• Support learning activities
• Support children and young people’s positive behaviour
• Develop professional relationships with children, young 

people and adults

• Promote equality, diversity and inclusion in work with 
children and young people

• Support assessment for learning
• Engage in personal development in health, social care 

or children’s and young people’s settings
• Support children and young people’s health and safety
• Understand child and young person development
• Understand how to safeguard the wellbeing of children 

and young people

Level 3 Certificate in Supporting Teaching and Learning in Schools

This qualification incorporates the units of the Level 3 
Certificate in Supporting Teaching and Learning in Schools. 
Additional units cover the specialist roles of staff working 
at this level e.g. supporting bilingual pupils or supporting 

pupils with special educational needs. It is for those 
members of the school workforce who directly support the 
teaching and learning of pupils.

Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and 
learning of pupils. The qualification incorporates the units 
in the Level 2 Award in Support Work in Schools and adds 
competence units to reflect the role of those supporting 
pupils’ learning as follows:

• Child and young person development
• Safeguarding the welfare of children and young people
• Communication and professional relationships with 

children, young people and adults

• Equality, diversity and inclusion in work with children and 
young people

• Schools as organisations
• Help improve own and team practice in schools
• Maintain and support relationships with children and 

young people
• Support children and young people’s health and safety
• Support children and young people’s positive behaviour
• Support learning activities
• Prepare and maintain learning environments

Level 2 Certificate in Supporting Teaching and Learning in Schools
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Teaching, Counselling  
and Learning for Work
To enrol call 0191 433 8516 weekdays, 30th March - 10th April 2015

* Accredited course leading to a certificate

 Course               Programme title Start date No of Level Course Over 60 Day Time  
 code   weeks  fee fee   

Bensham Grove Community Learning Centre  
 F14BG0105 Level 2 Certificate in  11/04/2015 15 Level 2  £229.50  £171.00 Sat 10am-4.30pm 
  Counselling Skills *  

 F14BG0106 Level 2 Certificate Working with  20/04/2015 20 Level 2  £127.50   £95.00  Monday 6-8.30pm 
  Individuals with Learning  
  Difficulties *

Gateshead Interchange Centre 
 F14GU0101 Introduction to Counselling * 21/04/2015 10 Level 1  £51.00   £38.00  Mon 6.30-8.30pm 

State of the Art @ The Dryden Centre 
F14AR0101 Certificate in Education 21/05/2015 38 Level 4 £925.00 £925.00 Thurs 5.30-8.30pm 
  and Training *    
   

Get a job
Get a career
Get a future

Call us and make an appointment to discuss your needs
 

Adult Employability Skills
employability@gateshead.gov.uk

0191 433 8590 or 07714 957 898

employability@gateshead.gov.uk             0191 433 8646         

www.facebook.com/learningSkillsNE            www.gateshead.gov.uk/learningSkills 
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Youth Skills
Get fast tracked into an Apprenticeship. 
learningSkills offer a range of opportunities 
for young people aged 16-18.

Programmes of Study 
Excellent preparation for work or further training,  
no entry qualifications required.

At Gateshead Council each of our Programmes  
of Study will provide you with:

• The skills and experience employers value

• A great start to a career

• Work experience in vocational areas where  
there are jobs 

• A valuable qualification

• GCSE A*-C English and Maths equivalent, if you 
don’t have it already, or a qualification that will help 
you progress towards GCSE in the future

• Tutorial time to discuss your progress 

• Lunch and travel costs

• Bonus for full attendance   

We have places available for courses in:

• Admin • Care
• Construction • Customer Service/Retail

For more information or to book an appointment please call 0191 433 8646.

Traineeships
Excellent preparation for an apprenticeship 
or employment if you are 16-24 years old.  
Programmes are six weeks to six months 
depending on your need.

At Gateshead Council our Traineeships will provide 
you with:

• work experience in your chosen area

• GCSE A*-C English and maths equivalent, if you 
don’t have it already, or a qualification that will 
help you progress towards GCSE in the future

• employability and ICT 

• teamwork and confidence building 

• tutorial time to discuss your progress 

• travel and lunch costs

We have training centres in various locations 
across Gateshead.
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Range of NVQs, Certificates, Level Day No of weeks Cost
Apprenticeships

Advice and Guidance Support 3, 4 Flexible  Approx 1 year Flexible

Business Administration 2, 3, 4 Flexible  Approx 1 year Flexible

Beauty Therapy 1, 2 Flexible Approx 1 year Flexible

Cleaning & Environmental Support Services 2 Flexible  Approx 1 year Flexible

Customer Service 2, 3, 4 Flexible  Approx 1 year Flexible

Hairdressing 1, 2 Flexible  Approx 1 year Flexible

Health (Clinical)  2, 3  Flexible Approx 1 year  Flexible

Health and Social Care  2, 3  Flexible  Approx 1 year  Flexible

Hospitality 2  Flexible Approx 1 year  Flexible

Information Technology 1, 2, 3  Flexible  Approx 1 year  Flexible

Management 3, 5  Flexible  Approx 1 year Flexible

Retail 1, 2, 3 Flexible  Approx 1 year  Flexible

Team Leading 2 Flexible  Approx 1 year  Flexible

Supporting Teaching and Learning 2,3 TBC  1 year TBC

Vocational Learning
Learning in the workplace or for work
We have a range of qualifications that will help you develop your knowledge and skills 
at work while gaining national recognition for the work you already do. We offer NVQs, 
Certificates and Apprenticeships in a range of occupational areas. Apprenticeships 
and NVQs can only be delivered in the workplace. Please contact us for further details 
on these courses and to find out how we can support you further.

Additional information:
NVQs may be funded for learners if they do not already have a level 2 qualification.
Apprenticeships are funded for learners aged 16-18 inclusive and are for a minimum of one year.
Please contact us to find out about fees and funding available to support you.

For further details call: 0191 433 8516 or email learningSkills@gateshead.gov.uk

Looking for an Apprenticeship? Then we need you!
Gateshead Council learningSkills has employers 
looking for apprentices in:
l  Business Administration
l  ICT
l  Retail
l  Teaching Assistant
l  Customer Service
l  Hospitality
l  Health & Social Care
l  Cleaning

Join Gateshead Council learningSkills Apprentice Pool to fast track into an apprenticeship with a local employer.
* For more information call NOW on: 0191 433 8727  
Email: apprenticeships@gateshead.gov.uk    www.gateshead.gov.uk/apprenticepool

Are you an employer?We will pay you £1500* to take on an 
apprentice.
All our apprentices are pre-interviewed and 
ready to go.
Invest in young people NOW and make your 
business more productive and cost effective.
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Moving Forward customer training
The Gateshead Housing Company offers a wide range of free courses to help develop the skills, knowledge 
and confidence of attendees, and overall improve the health and wellbeing of Gateshead residents. We 
provide a range of support to help you attend a session including transport and interpreting services.  

To view our full Moving Forward customer training programme visit: www.gatesheadhousing.co.uk/movingforward

Demand led courses
We understand the demands of today’s lifestyles so also offer a suite of courses with flexible dates 
and times.  If you’re interested in any of the following, get in touch and we’ll add you to the invite list.

• Checking our services (mystery shopping)

• Confidence building

• Drug and alcohol awareness

• Health awareness

• How to manage your money

• Managing your stress (full-day course)

• Managing your stress (two-hour course)

Scheduled courses
• Summer gardening - Friday 20 March 2015,  

                                        10.30am-12.30pm

• Meeting skills and being Chair

• Running your home

• Saving energy and money

• Social media made simple

• Understanding differences in people

• Understanding health improvement

• Let’s get digital, digital drop in

To book a place or for more information contact our 
Involvement team on: 0191 433 5357 or email:  
involve@gatesheadhousing.co.uk

w

24+ Advanced Learning Loans are similar to 
Higher Education loans but are now available for 
Further Education Students.

The course must start after 1 August 2014 and be 
at level 3 or 4, examples of this include Diplomas 
and Certificates.

Repayments don’t start until April 2016 and you 
won’t have to pay anything back until you’re earning 
over £21,000 a year.

To qualify you will need to be:
l  Aged 24 or over at the start of your course
l  Resident in the UK for three years prior to the 

start of the course
l  Enrolling on a course at level 3 or above

The amount of the loan depends on the type of 
course you take and how much the fees are. The 
minimum loan you can get is £300. You don’t have 
to borrow the full amount of your course - you can 
pay for some of it yourself.

The loans are not means-tested or credit checked 
and any individual who meets the criteria will be 
able to apply for a loan, whether they are employed 
or unemployed. The loan will then be paid directly 
to the training provider on your behalf.

Level 3 or 4 courses are available in:
l  Supporting Teaching and Learning
l  Continuing Education & Training
l  Advice and Guidance
l  Customer Service
l  Business and Administration
l  Health and Social Care
l  Management
l  Advocacy
l  Arts & Crafts
l Counselling Skills

You can apply by post or online.  
For more information visit  
www.gateshead.gov uk/learningloans 
or call 0191 433 8646

Aiming Higher with  
advanced learning loans
If you are aged 24 or above and interested in studying at 
level 3 or above you may not need to pay course fees.
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Important information
Our facilities
Gateshead Counci’s learningSkills 
deliver courses in a wide range of 
learning venues across the borough. 
This means you can access learning 
locally in community centres, schools, 
libraries and council buildings. You can 
be guaranteed a friendly face and an 
extra special learning experience. We 
care about the welfare of our learners 
so we ensure that you, our learners, 
are helped every step of the way.

Our prices
All learning programmes in this 
prospectus are subsidised. Your fee 
makes a contribution to the cost of the 
programme. We have three rates:

Full Price – for anyone under the 
age of 60 who does not qualify for the 
concessionary rate or full discount. To 
help you learn at an affordable rate we 
have kept our prices at £2.55 per hour.

Concessionary – for anyone over 
the age of 60. You pay 75% of the 
course fees (£1.90 per hour).

Free – for some people who are on 
benefits (see ‘Getting a Concession’), 
aged 16-18 or those on Family 
Learning, Skills for Life and some 
ESOL and IT courses.

Full Cost – courses that do not 
receive Government funding are 
charged at a full cost rate. There are 
no concessions available. There may 
still be examination and/or material 
fees to pay: these are NOT subject to a 
reduction.

Getting a concession
You can qualify for a concession if 
you are over 60 years of age or in 
receipt of Job Seekers Allowance or 
Employment and Support Allowance 
(Work Related Activity Group) for those 
seeking skills training to help you into 
work. If you are on any other benefit 
such as Income Support or Disability 
Living Allowance and are enrolling on a 
course to help you gain skills to move 
into employment then you may also 
qualify for a concession. 

If you think you qualify for a 
concessionary or discounted rate then 
you must bring evidence to support 
this when you enrol, such as benefit 
documentation. If you are over 60 or 
under 19 you must also bring evidence 
of this. We will also ask you for your 
National Insurance number - please 
ensure that you bring this with you 
when you enrol.

If you do not fall into either of these 
categories and can’t afford to pay your 
course fees then you can apply to our 
hardship funds for financial help. Speak 
to the enrolling officer at the centre or 
contact us on 0191 433 8646 for more 
information.

Choosing the right course 
for you
When you enrol we will give you 
information on the course and answer 
any questions you may have. We have 
different levels of qualifications:

Entry Level –  is further divided into 
three sub-levels: Entry 3, Entry 2 and 
Entry 1. These describe in detail the 
small steps required for adults to make 
progress, where Entry 1 is the lowest 
level ability, working up to Entry 3. 

This sub-division also signals a clear 
alignment of the skill levels with levels 
1, 2 and 3 of the National Curriculum.

Level 1 – designed for people who 
have either completed an entry level 3 
or beginners course, or who have some 
knowledge or experience in the subject.

Level 2 – designed for people who 
already have quite a good knowledge 
of the subject and are becoming 
competent.

Level 3 – for those advanced in the 
subject.

All – a mixed ability class suitable for 
all levels.

Some of the learning programmes are 
listed with a *. This means they lead 
to a nationally recognised qualification 
and you will receive, upon successful 
completion, a certificate from an 
awarding body, such as City and 
Guilds. If you are unsure, please speak 
to the enrolling officer.

Cancellations
LearningSkills cannot guarantee that 
all courses advertised will proceed. If 
there are insufficient numbers enrolling, 
courses may be cancelled. If you have 
enrolled, every effort will be made to 
find you an alternative course or a full 
refund of fees.

Supporting your learning
If you think you need help with 
completing your learning programme 
please contact us. We can help with 
things such as:

•  Travel costs
•  Childcare costs
•  English and Maths

•  Specialist equipment
•  One-to-one support

Please speak to the enrolling officer, 
tutor or venue at any time or call 
learningSkills on 0191 433 8646 or 
email learningSkills@gateshead.gov.uk

Additional costs
You may need to buy equipment 
or materials relating to the learning 
programme. This will be explained to 
you when you enrol. If you think you 
may need assistance with paying for 
these, please speak to the enrolling 
officer, tutor or venue at any time.

Individual learning plans
We are proud of the learning we 
deliver and we want to ensure that you 
have the best experience possible. 
We will ask you about your previous 
experiences with learning and look 
at what support you may need. We 
will explore what you want to get 
out of your learning programme and 
use this to develop an individual 
learning plan, which will assist you 
in your development throughout the 
programme.

Equality and diversity
We value and recognise the social and 
cultural diversity of Gateshead. We 
seek to ensure that all learners and 
staff are protected from harassment, 
bullying and discrimination, including 
those based with employers and at 
other sites external to the providers.

We aim to provide conditions that 
encourage everyone to actively 
participate and enjoy learning.

If you feel that is not the case or 
want to discuss this further, please 
contact 0191 433 8646 or email 
learningSkills@gateshead.gov.uk

Staying safe while you 
learn
We are committed to safeguarding all 
learners. We will:
•  Take action when abuse is suspected
•  Increase awareness of the issues 

involved
•  Support all learners in accessing 

support so they can lead safe lives
•  Work together to prevent 

mistreatment of all learners.

If you would like to speak to someone 
or have any concerns please contact 
your tutor or call our designated 
person on 0191 433 8796 or email 
safeguardingadultlearning@
gateshead.gov.uk
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l Barley Mow Village Hall 
Bedford Avenue, Barley Mow, DH3 2AJ

l Barmoor Hub (Formerly Ryton and District Youth 
Centre) - Barmoor, Ryton, NE40 3AZ

l Bensham Grove Community Learning Centre 
Sidney Grove, Gateshead, NE8 2XD

l Bensham Grove @ The Muslim Centre  
2 Westbourne Avenue, Gateshead, NE8 4NP 

l Blaydon Youth Centre 
Shibdon Road, Blaydon, NE21 5QE

l Blaydon/Winlaton Children’s Centre 
Shibdon Bank, Gateshead, NE21 5EZ

l Chopwell Community Centre 
Derwent Street, Chopwell, NE17 7HS

l Chowdene Childrens Centre 
Waverley Road, Harlow Green, NE9 7TU

l Cowan Road Learning Works 
Cowan Road, Blaydon, NE21 5TX

l Edberts House 
17 St Edmunds Drive, Gateshead, NE10 9AE

l Felling Community Centre 
Crowhall Terrace, Crowhall Road, Felling, NE10 8RB

l Gateshead Interchange Centre 
West Street, Gateshead, NE8 1BH

l Greenside Community Centre 
Main Road, Greenside, NE40 4AA 

l Headworks @ The Civic Centre  
Civic Centre, Regent Street, Gateshead, NE8 1HH

l Heworth Grange School  
High Lanes, Gateshead, NE10 0PT

l Kibblesworth Millennium Centre  
Grange Terrace, Kibblesworth, NE11 0XN 

l Kingsmeadow Community School  
Market Lane, Dunston, NE11 9XN

l St Chad’s Community Centr 
21 Liddell Terrace, Gateshead, NE8 1YN

l St Thomas More School 
Croftdale Road, Blaydon, NE21 4BQ

l State Of The Art @ The Dryden Centre  
Evistones Road, Gateshead, NE9 5UR

l Stonehills Pelaw 
Shields Road, Gateshead, NE10 0HW

l Sage Gateshead - Saint Mary’s Square, 
Gateshead Quays, Gateshead NE8 2JR.  
Meet by the west door

l Warwick Court Community Lounge - Warwick 
Court, High West Street, Gateshead, NE8 1EZ

l Whickham Comprehensive 
Burnthouse Lane, Whickham, NE16 5AR

l Winlaton Centre 
North Street, Winlaton, NE21 6BY

l Queen Elizabeth Hospital 
Queen Elizabeth Avenue, Gateshead, NE9 6SX

Enrolment information
Join the 1,500 people who enrolled online last term. 
ENROL ONLINE NOW, at: www.learningskills.eu and follow the links.

You can also find our prospectus online: www.learningSkills.eu/prospectus and follow the links.  
Click on the course you are interested in for further information, tutors and learning venues to help you make a  
decision on the course that is right for you.

Payment methods: By card, over the telephone or online. Cash or cheque in person.

You can pay in person at: 
Bensham Grove Community Centre - 7th - 10th April, 9am-5pm, by card, cash or chequee

Barley Mow Village Hall - 7th April, 10am-12noon, cash or cheque only

Barmoor Hub - 7th April, 10am-12noon, cash or cheque only

St Thomas More School - Tel: 0191 499 5040. Call anytime, if no one is available to take your call, please leave 
your name and number and someone will call you back. Or enrol in person.

These are the locations of our learning venues. 
To enquire about any of them, please call 0191 433 8516.
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START THE SUMMER 
WITH A CAREER

There are limited places so apply online now!
www.gateshead.gov.uk/enrol

Get fast tracked into an 

No need to wait for exam results
APPRENTICESHIP

Why choose us?
• Over 60 jobs available NOW!
• Free weekly travel pass
• No minimum grades
• No waiting for exam results
• Guaranteed place (subject to availability)

When will I start?
• 1st intake - July 2015
• 2nd intake - September 2015
The quicker you apply, the quicker you will start

How do I apply?
Apply online at 
www.gateshead.gov.uk/enrol
Places are limited so hurry!

Contact:
0191 433 8727 / 07825 552087
apprenticeships@gateshead.gov.uk
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For more information about the campaign, visit www.gosmarter.co.uk 
where you can also view the ‘Be A Smarter Parker’ campaign video.

Foster carers have been sharing their 
experiences and memories in a series 
of short films on the Council’s website, 
as part of a campaign to find foster 
families for children across Gateshead. 

Malcolm Hedley and his wife Jacqui 
have been foster carers for Gateshead 
Council for twenty years, and feature in 
one of the films.

“We have a thousand fond memories of 
fostering,” said Malcolm. “Like the time 
a boy who lived with us got stuck in a 
public toilet and kept pushing the flush 
cleaner to get out instead of lifting the 
latch. He had been showered all over by 
the time he got out.

“But the best memories are the smiles, 
smiles every time. One little lad came 
to us with lots of physical challenges 
to overcome. He would just smile 
through everything and his smile was 
just infectious. He taught us a lot about 
humility and I am proud to say I know 
him and he is just the same ten years on.”

Jacqui talks about the impact she feels 
they have had on the lives of some of 
the children they have cared for.

“I always say there are no bad kids, 
just ones who have been dealt a bad 

hand. We have learned through our 
experience that if you show a child 
a loving, consistent and supporting 
family environment, underpinned 
with appropriate boundaries and 
demonstrate positive role modelling, 
this will allow them to develop self-
esteem and a positive identity - and 
that is life changing.”

To date Malcolm and Jacqui have 
fostered 43 children, some on a short 

term basis, some they have prepared for 
adoption, and some they have fostered 
long term. Malcolm said:

“Every now and then you get a phone 
call out of the blue and that gives you a 
buzz. A lot keep in touch with Christmas 
and birthday cards but for those who 
don’t we just know in our hearts that 
if we think about them, then they may 
well think about us.”

To view the films or to get more 
information about fostering visit  
www.gateshead.gov.uk/fostering  
or call 0191 433 8333.

When you drop your child off at 
school, do you park somewhere 
safely, or are you one of the 43 per 
cent of parents who admit to parking 
on ‘keep clear areas’ such as single 
and double yellow lies or zig-zag 
lined areas?

If so, you are being urged to change 
your parking habits as part of a new 
‘Be a Smarter Parker’ campaign which 
was launched in January by Go 
Smarter, Tyne and Wear’s sustainable 
travel programme.

The campaign aims to highlight the 
dangers of illegal parking outside 
schools which puts children at risk. 
Keep clear areas outside schools 
are specifically designed to provide 
children with a clear view of the road 

when crossing. It provides guidance to 
parents about how to park safely and 
legally near schools – keeping children 
safe and avoiding parking fines. The 
campaign also highlights alternative 

ways to travel on the school run, like 
walking and cycling.

Cabinet Member for Transport, 
Councillor John McElroy, said: “Illegal 
parking near schools is an issue 
regularly raised by parents, teachers 
and local residents, right across 
Gateshead. While new technology like 
camera fitted vehicles, have made a 
difference, the only way we will ever 
solve the problem is by convincing 
parents that their actions are causing 
real safety issues for their own children 
and friends.”

A survey of parents by Go Smarter 
revealed that 73 per cent of those who 
responded agreed that illegal parking 
by other drivers near schools was 
frustrating.

LEARNING AND LIFESTYLE

Be a smarter parker

Sharon Prest from Gateshead shows her support 
for the ‘Be a Smarter Parker’ campaign by walking 
her daughter to school instead of using the car.

Foster for Gateshead

Foster carers Malcolm and Jacqui Hedley 
“Is it easy? Not always. 

Is it worth it? Absolutely” Interested in  
fostering?

A careers event offering advice on 
all aspects of fostering will be  

held at:

Gateshead Civic Centre,  
Saturday 16 May from 10am.

No need to book, simply turn up 
to hear from and meet some of 

Gateshead’s current foster carers.
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100 Faces
A project involving 100 local people, 
100 clockwork metronomes, an 
Estonian photographer, and Sage 
Gateshead is being co-ordinated 
by Northern Chords Festival artistic 
director, Jonathan Bloxham.

This community project called 
100 Faces will see local people 
taking part in Gyorgy Ligeti’s 
Symphony for 100 Metronomes 
where performers play the piece 
by each setting off one clockwork 
metronome.

People from all backgrounds and 
ages have volunteered to be part 
of this unique musical performance 
on 24 May at Sage Gateshead.  

Contact Sage Gateshead for 
tickets on 0191 433 4661 or visit 
www.sagegateshead.com

When it comes to volunteering, we’re 
always happy to showcase the great 
work our volunteers do and flag up the 
volunteering opportunities on offer in 
Gateshead.

People come to volunteering via lots of 
different routes, and local resident John 
Phillips was inspired to get involved 
by a friend.  He currently volunteers 
for the Council’s Community Links 
scheme supporting people in two 
projects that are run by and for people 
with disabilities: Harvest and Help and 
Guidepost.

John said: “I’ve got involved in lots 
of different things as a volunteer – 
from helping with social events, arts 
and crafts sessions and gardening 
projects. In fact I’m looking forward to 
supporting a new gardening project at 

Windmill Hills to improve the outside 
space for the many groups that use the 
Centre.”

As a volunteer, John has also developed 
his own skills gaining an NVQ 
qualification along the way, something 
he never thought he would achieve.  
“I get so much out of volunteering,” 
said John, “You feel part of something 
rewarding and enjoyable.  And the icing 
on the cake is the many friends I’ve 
made along the way.”

   Join us
A volunteer recruitment event 
for both Harvest and Help and 
Guidepost takes place on Monday 
30 March, 10am-2pm at Guidepost, 
Windmill Hill Centre, Chester Place 
Bensham, NE8 1QB.  For more 
information call 07813 271 770.

LEARNING AND LIFESTYLE

Volunteering in action

John Philips (left) with Douglas Armstrong and Ronnie Smith from Guidepost

Looking forward
This June we’re celebrating our 
third Gateshead Volunteers’ Month 
– a rollercoaster of volunteering 
that has seen hundreds of 
people take up volunteering 
opportunities, attend events and 
get involved with scores of local 
organisations.

Last year, we recruited over 260 
new volunteers, with around 
7,000 people taking part and 
attending events. And we clocked 
over 38,000 hours of volunteering 
during the month.

We aim to make this year’s event 
just as successful – details are still 
in the planning stage, but we’ll 
feature information in our June 
issue of Council News, with leaflets 
and other information available 
from mid-May.  There’ll also be 
updates on our website www.
gateshead.gov.uk/volunteering

Guidepost is run by and for people with a disability assisted by their support 
workers.  They provide information about issues such as work, education, health 
matters, keeping safe, and money management at three drop in centres across 
Gateshead. Volunteers play a vital role at the drop-ins as well as supporting 
people to go out and about in the community.

Harvest and Help is a user led enterprise run by people with learning 
disabilities who have a passion for gardening. Located on a beautiful allotment 
in Kibblesworth, they grow a range of fruit, vegetables and plants.   
They also provide a gardening and ground maintenance  
service for local residents and businesses. It needs  
volunteers to work alongside people with a  
learning disability to maintain the allotment.

For more information about  
these groups please visit  
www.OurGateshead.org  
or come along to our event on  
30 March.

Voluntary and  
community groups!  
Check out help and resources 
available to you on www.gateshead.
gov.uk/volunteering
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Creative locals leave their mark
FEATURE

A listed building famed for its ‘Arts 
and Crafts’ interiors now has a lot 
more to be proud of – thanks to the 
creative talents of local people.

As part of the £250,000 Heritage Lottery 
funded restoration of Bensham Grove 
Community Centre, adult learners on 
some of the centre’s adult learning 
courses have volunteered their own 
time and skills to create their own 
additions to the building’s unique 
historic interior in the Arts and Crafts 
style.

The  building was formerly the home 
of renowned educationalist and Liberal 
politician Robert Spence Watson, who 
counted eminent Pre-Raphaelite artists 
William Morris and Dante Gabriel 
Rossetti among his friends. Bequeathed 
to the community on his death, 
Bensham Grove now offers a variety 
of adult learning courses - including 
many which were revered by the 
Pre-Raphaelites such as stained glass 
window making, pottery, embroidery 
and silverwork.

The work was carried out by volunteers 
assisted by tutors from the Council’s 
learningSkills service, and their 
stunning improvements to the centre 
include:

• dozens of exquisite stained glass 
windows produced by learners on the 
stained glass window courses, which 
have been installed in the newly-
restored Orangery to complement 
the William Morris stained glass for 
which the building is already famous,

• twelve intricately engraved and 
pierced door plates for the interior 
doors created by learners on the 
silversmithing courses,

• a stunning new tiled floor for the 
Conservatory created  by amateur 
potters in the centre’s ceramics 
workshop and depicting the history 
of Bensham Grove, 

• velvet drapes have been richly 
embroidered by members of the 
centre’s embroidery classes.

One such volunteer is Dorothy Nelson, 
a member of the 12-strong embroidery 
group led by tutor Dawn Brown. 
Dorothy has sewn and stitched her 
way into the history of the building by 
helping to create embroidered curtains 
for the lounge and library.

“I have been involved with the centre 
for many years, taking pottery courses 
and classes,” she says. Sewing was 
something I hadn’t done since I was a 
child, but I really enjoy it – the group is 
good fun and all the people involved 
are very friendly and helpful.”

Dorothy and her fellow embroiderers 
took their inspiration from the work 
of William Morris. She and her fellow 
embroiderers created in coloured 
thread a flower inspired by the founder 
of the Arts and Crafts movement. 

The chair of Bensham Grove’s 
Management Committee Shirley Brown 
is full of praise for the hard work of 
those involved: 

“This has been a labour of love,” she 
says. “I can’t praise the volunteers 

enough, this has been a real 
community effort and the results speak 
for themselves.”

Cabinet Member for Communities 
and Volunteering, Councillor Linda 
Green said: “Bensham Grove has a 
distinguished place in Gateshead’s 
history. It has been a place of learning 
since being gifted to the people of 
Gateshead after the end of the First 
World War and for almost a century has 
been a place where ordinary working 
people can enjoy and enrich their 
leisure time.

“It’s entirely fitting that a building filled 
with historic ‘Arts and Crafts’ features 
should be home to adult learning 
courses specialising in arts and crafts. 
But it’s especially fitting that the people 
attending those courses should also 
have had the chance to exercise their 
skills to make their own contribution to 
Bensham Grove’s history.”

For more information on the courses 
held at the centre contact  
0191 433 6450.

Open day event
See the building and learn about 
its history yourself.  An open day is 
being held as part of Local History 
Month in May.  

Guides will be on hand to tell the 
tale of this amazing building and 
its Arts and Crafts heritage. 

Free entry, just turn up, Sunday  
10 May, 10am-4pm. 

Dorothy Nelson, Rosemary Chatt and Brenda Wilson with Tutor Dawn Brown
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Getting the first foot on to the career ladder can be hard.  An 
apprenticeship can be a great way to learn new skills, gain 
qualifications and earn money at the same time.

Gateshead Council offers a range of apprenticeships in 
construction to help learn a trade or gain valuable experience 
in an office.

We are currently looking for enthusiastic young people to 
join us and become part of our team. We have vacancies for 
apprentice electricians, highways operatives, joiners, and 
plumbers.

All of our apprenticeships offer full time employment and 
training to achieve an Apprenticeship/Advanced Modern 
Apprenticeship in Construction. As well as getting practical 
experience on site, you’ll gain trade qualifications and 
functional skills as well as a good starting salary.

To apply you must be aged 16-18 on Monday 7 September 
2015 and either have, or expect to gain three GCSEs at 
grade C or above including English and Maths (equivalent 
qualifications will be accepted). The closing date for 
applications is 10 April 2015.

For an application form and further details call  
0191 433 7354 or email LEStraining@gateshead.gov.uk

JOBS AND ECONOMY

Earn while you learn

A Gateshead student has launched 
his own digital design company at 
Northern Design Centre.

Luke Farrell’s business ‘Puzzled’, was one 
of ten businesses to be awarded office 
space in the prestigious building as part 
a competition for new businesses.

Luke, 18, was recognised for his 
outstanding new business, which 
specialises in app and website design. 
His success earned him a place along 
with a £1,000 grant.

He already has several clients on his 
books and is looking to employ a fellow 
student to mentor and pass his skills 
on to.

Luke, who is studying at Gateshead 
College said: “I have always wanted to 
have my own business I am so excited 
to be launching Puzzled at such a 
young age. 

“There is so much I want to develop 
and achieve across my career and it has 
already got off to a great start.”

Cabinet Member for Economy, 
Councillor Mary Foy said: “The whole 
idea of this competition was to find 
enthusiastic and fresh thinking people 
like Luke. 

“It’s provided that little extra help that is 
often needed to turn a great idea into a 
great new business.”

The Digital Union Start-up Competition 
was supported by Gateshead Council 
and Scape Community Fund.

For more information on starting 
your own business at the NDC, 
contact Vince Vallaly on  
0191 433 3624

Young start-up



23@GMBCouncil gatesheadcouncilwww.gateshead.gov.uk

Jobs joy in Birtley
A new supermarket is creating 
170 jobs in Birtley. Morrisons 
on Durham Road in the heart 
of Birtley is fast approaching 
completion and is due to open in 
April.

Morrisons have worked closely 
with Gateshead Council, Jobcentre 
Plus and Gateshead College to 
ensure that local people have had 
support and assistance in applying 
for the jobs. Over 75 people 
including some who have been 
unemployed for over six months 
were guaranteed interviews.

Alongside the new 25,000 sq ft  
supermarket, developers Morbaine 
are also constructing new two-
storey retail units. The new 
supermarket and retail units are 
expected to increase visitors to 
the town centre and create new 
custom for other businesses in the 
area too.

JOBS AND ECONOMY

Construction on a new energy centre 
that will cut energy bills and carbon 
emissions for homes and businesses in 
the centre of Gateshead is to start soon.

Located at Quarryfield Road, close to 
Baltic Business Quarter and Gateshead 
College’s Baltic Campus, this new 
energy centre, together with a network 
of pipes and cables, will provide low 
cost electricity and heat, reducing 
reliance on traditional energy suppliers 
as well as drastically reducing carbon 
emissions.  

Gateshead Civic Centre, Sage 
Gateshead, Gateshead College and five 
housing blocks in Gateshead centre run 
by The Gateshead Housing Company, 
will be the first to benefit from this new 
power source from early 2016. 

This is all part of the Council’s efforts to 
attract new business to the area, reduce 
emissions and cut energy bills.  It is 
expected to be fully self-financing, with 
our construction and operating costs 
being repaid over the life of the projects 
by selling energy to customers and any 
surplus to the National Grid. 

Plans and negotiations are already 
underway for the next batch of 
buildings to be connected, which 
could include commercial buildings, 
hotels and offices. The network will 
also connect to around 1,000 homes 
planned in a new community between 
the Felling bypass and the centre of 
Gateshead.

Cabinet Member for Environment and 
Transport, Councillor John McElroy, 
said: “Rising energy bills are a major 
consideration for residents, public 
organisations and businesses. This 
project is intended to provide a direct 
solution by generating both heat and 
power locally. 

Future

“A key part of this project is to 
provide an energy source for the 
planned commercial development on 
Gateshead Quays and Baltic Business 
Quarter. The scheme can also provide 
energy to future housing developments 
on the old Chandless Estate and ‘Freight 
Depot’ sites near the Felling Bypass, 
which should feature homes for sale 
and for rent.”

The Council has received around 
£200,000 of grant funding from the 
Government’s Heat Network Delivery 
Unit, to explore extending the town 
centre network even further and 
adding even greener energy sources, as 
well as exploring other potential areas 
for district energy schemes.

Greener energy on the way

A computer generated image of how  
the energy centre will look

If you run a small or medium-sized 
business, charity or social enterprise 
in Gateshead, you could be eligible 
for a free voucher worth up to £3,000 
towards the cost of getting your 
business connected or to upgrade 
the connection you already have.

It has been estimated that the 
average UK business will need 10 
times their current broadband speed 
capability within the next five years 
– so making sure have the right 
broadband in place is vital.

The Connection Voucher Scheme can 
be used to pay the installation cost 

of a range of technologies, so even 
if your business isn’t in an area that 
is fibre-enabled yet, you may still be 
able to take advantage of products 
such as wireless broadband.

The scheme is administered by 
Newcastle City Council on behalf 
of Gateshead Council and other 
partners as part of the Go Digital 
Newcastle Project. 

To find out more about the project 
and the voucher scheme visit: 
www.godigitalnewcastle.co.uk  
or contact the advice line on  
0191 277 1625

Free broadband vouchers

Looking for a good tradesman?  
Our registered trader scheme has it covered.   
www.gateshead.gov.uk/registered trader  
or call 0191 433 3987



24 Gateshead Council News Spring 2015

A new multi-million pound 
scheme to get 2,000 young 
people across the North East 
in to work was launched last 
month.

Generation NE will help create career 
opportunities for young people and will 
help businesses to engage with young 
people who are looking for work and 
make it easier for them to give young 
people a chance in the workplace.

Generation NE is a collaboration 
between five councils - Gateshead, 
Newcastle, Durham, North Tyneside 
and Northumberland - and the North 
East Local Enterprise Partnership, the 
region’s economic growth body. 

Recent research has shown that 
many young people who are not in 
education, employment or training 
in the North East feel disconnected. 
Almost half of those asked said they felt 
they lacked experience and a quarter 
said their skills or qualifications were 
inadequate. 

Cabinet Member for Economy, 
Councillor Mary Foy said:  “We know 
our young people often lack the 
confidence and the skills they need 
to get a job, sometimes all they need 
is the belief they can get a job and 
the opportunity to get their first step 
on the career ladder. Generation 
NE will help employers create the 
opportunities that young people need 

through work experience, traineeships, 
apprenticeships and jobs.” 

Councillor Grant Davey, employability 
and inclusion lead for the Combined 
Authority said: “The launch of 
Generation NE will help ensure that 
all young people in the region believe 
they can, and have the ability, to secure 
a job. Investing in the workforce of 
tomorrow is one of the most effective 
ways for companies to strengthen their 
business.” 

Sustainable

The £4.5 million programme, which 
forms part of the North East Local 
Enterprise Partnerships Growth Deal, 
will work with small to medium-sized 
businesses to create sustainable 
employment for 2,000 young people 
aged between 17 and 24 years up until 
2018.

Bob Paton, managing director at 
Accenture’s Newcastle Delivery Centre 
said: “It is great to see five North East 
Local Authorities and the NELEP coming 
together to launch Generation NE. As 
a company we’ve seen first-hand how 
both businesses and young people 
can benefit from the real-life work 
experience that an apprenticeship 
programme can offer, while allowing 
businesses to bring a fresh new outlook 
to the company. I would urge any SME 
which wants to enhance and rejuvenate 
their business to contact the team of 
business advisers. Young people are the 
future.” 

FEATURE

Supporting a new  
generation into work

Left to right Mark Stamper programme manager for Generation North East, Bob Patton 
managing director of Accenture, Councillor Grant Davey, employability and inclusion lead 
for the Combined Authority and Leader of Northumberland County Council, Steve McCall, 
employer engagement manager, Job Centre Plus and apprentices Lewis Reed and Ellie Gangel.

For more details call 0191 477 3747  
or visit www.generationne.co.uk

Before starting my apprenticeship 
I had an interest in IT but didn’t 

think I had the right skills to secure 
a place on an apprenticeship 

scheme.  Learning the job in a real 
working environment has hugely 

boosted my confidence and set me 
on the right track for a successful 
career in the technology industry.

Ellie Gangel, 18, an apprentice 
at Accenture 
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For more details visit: www.superfast-openreach.co.uk

IN YOUR AREA

News in brief
Be our Friend  

The Friends of Saltwell Park are 
recruiting new members.  Joining 
costs just £6 per person or £8 per 
household.  For more information, 
go to:  www.OurGateshead.org/
friendsofsaltwellpark

Low Fell Summer Fayre  
A great family day out, live music, crafts 
and childrens activities. Held at the 
Play Park, Kells Lane, Saturday 27 June, 
12noon-4pm. For more information 
contact Susan Craig 0191 488 0787. 

On course  
New courses at Chopwell Community 
Centre: IT Savvy (Tues 1-3pm), 
Drawing and Painting (Thurs 10am-
12noon), Dog Obedience (Mon 
7.30-8.30pm),Yoga Classes (Tues 
7-8.30pm) and Latin Fitness (Fri 6.15-
7.15pm) 01207 562 462, chopwellcc@
btconnect.com

Festival dates  
Dates for your diary! Teams Festival 
takes place on Saturday 13 June, 
11am till 2pm, and Dunston Festival 
on Saturday 4 July, 12noon-3pm.  For 
more details call Councillor Gary Haley 
0191 420 6427.

Volunteers needed  
If you live in the Leam Lane area 
and are interested in the future and 
development of Oliver Henderson 
Park, a new group is in the process of 
being set up.  Contact Claire Henly by 
email:  claire.henly@corganisers.org.uk

Friendship Group  
A Friendship Group for the over 
50s is now running at Lobley Hill 
Community centre. This is one of up 
to six new Friendship Groups being 
set up across Gateshead by the Older 
People’s Assembly thanks to a grant 
from the Council. The group meets 
every other Tuesday from 10.30am-
12.30pm.  

Egg-stravaganza  
Lobley Hill Community Centre is 
holding its Easter event on  
Wednesday 15 April, 1-5pm.  
All welcome.  For details phone  
0191 460 4280.  

Tumble time
 Children at Dunston Community Centre’s toddler group has a fantastic range of 
new equipment, thanks to National Lottery funding including slides, climbing 
steps, rocking and building shapes. Plus funding will also pay for a qualified 
play leader to lead creative activities.  £2 per child, including a fresh fruit snack! 
Wednesday and Thursday, 9.15-11.30am.

The Ryton connection
Residents and businesses in Ryton 
are the first to get superfast fibre 
broadband through the Better 
Broadband in Gateshead programme, 
with work on installing the cable and 
cabinets now in place.

Council Leader Mick Henry said: 
“High-speed internet access plays an 
ever increasing role in our lives. This 
investment will make a big difference to 
the everyday activities of many people. 
Whether it’s faster internet banking, 
more entertainment choice or the 
ability to send business information 
more quickly, this is great news for 
everyone in the community.”

Lots of service providers offer superfast 
fibre broadband for homes. Simply 
contact your current Internet provider 

or go online to find out what other 
providers can offer.  

The Council, Broadband Delivery UK, 
and BT are working together to roll out 
fibre broadband across Gateshead with 
fibre broadband being available to 95% 
of premises by September 2016.

Council Leader Mick Henry with Derek 
Richardson, project director for Open-
reach, BT’s local network business.

Heritage Church funding
St Chad’s Church in Bensham is one 
of 18 heritage churches across our 
region to benefit from Heritage Lottery 
funding as part of the ‘Inspired North 
East’ initiative set up by the Church of 
England Dioceses of Newcastle and 
Durham.

Development funding of £40,500 will 
enable their latest project – called 
‘Inspired Futures’ - to do planning work 
that will put these historic churches 
back at the heart of their communities, 
expanding how they are used by local 
people, improving access and heritage 
activities, leading to a more diverse use 
of the buildings, and offering a more 
sustainable future.

St Chad’s Church is a Grade II listed 
building from 1902, with many arts and 
crafts features including fine carved 
woodwork and stained glass.  Being 
part of the project will enable it to 
improve its community facilities and 

become a more flexible space for local 
people to use.

Once development work has been 
completed, ‘Inspired North East’ will 
apply for a £250,000 bid later this year 
to take forward its plans.
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50th anniversary
Blaydon & District in Bloom Spring 
Bulb Show celebrates its 50th 
anniversary this year.  Everyone 
is welcome at this green fingered 
event which takes place on 
Saturday 28 March, 2-5pm at the 
Winlaton Centre.  Free admission, 
refreshments available. 

Visit www.gateshead.gov.uk/
whatson or email events@
gateshead.gov.uk for more 
information. 

IN YOUR AREA

Blaydon volunteers
People living in 
the Denton View, 
Cromwell Avenue 
and Tynebank areas 
of Blaydon are to be 
asked their views 
about anti-social 
behaviour and 
crime – but it won’t 
be the Council or 
police asking the 
questions.

Eighteen students 
from Gateshead 
College have volunteered to take part 
in the project which aims to find out 
what people’s perceptions of crime and 
anti-social behaviour is, and how they 
feel the Council and police responds to 
these issues.

The students are currently receiving 
training for the project which is a joint 
initiative between the Council, The 
Gateshead Housing Company and 
Neighbourhood Policing Team.

A similar project last 
year in Bensham 
produced some 
good evidence 
of how the 
community 
perceive anti-social 
behaviour and the 
police and Council 
response to it. 

Neighbourhood 
Inspector Michael 
Robson explained: 
“Residents who had 

seen anti-social behaviour and reported 
it to the police or council had a greater 
satisfaction and felt confident about 
the area they lived. Those that had seen 
anti-social behaviour but didn’t report 
because they felt the police and council 
couldn’t do anything about it felt the 
opposite. 

The message going back to the 
community was very much report it 
because we can do something.” 

Chopwell Fire Station
Chopwell Community Fire Station 
opened its doors recently to local 
residents, councillors and community 
leaders to show off its fantastic new 
facilities.

The station, built in the 1970s, is the 
only station of its kind in Tyne and Wear 
which has one fire appliance staffed 
using a rota system with 12 part-time 
on-call firefighters.

The refurbishment came about 
following an attack by vandals back in 
May 2011 that caused thousands of 
pounds of damage.

The work was undertaken in phases 
with the finishing touches completed in 

December last year.  The building is also 
being used to promote fire safety in the 
local community and has a Community 
Safety Centre. It is also home to a 
branch of the Young Firefighters 
Association.

Chopwell Community Fire Station 

Last Tango in Dunston
If you’ve ever fancied gliding across the dance floor, Dunston community 
centre on a Tuesday morning at 10am is the place for you. Ballroom dancing is 
good fun and a great way to make new friends.  Qualified professional dancers 
George and Jean promise people of all abilities a warm welcome.  
Call 0191 460 4270 for details.

Support for older 
people
Reducing isolation and helping 
older people get out and about 
more is at the heart of the Live at 
Home schemes that operate in 
Chopwell and Blackhall Mill and 
Rowlands Gill. 

They encourage older people to 
regain lost confidence, enabling 
them to make new friends and feel 
part of their community by taking 
part in a range of activity groups, 
going on outings and lots more.

If you or someone you know 
would like more information or 
would like to volunteer, please 
contact Tracy Dixon at Rowlands 
Gill Scheme on 01207 549200 
or Lindsay Burns at Chopwell & 
Blackhall Mill Scheme on  
01207 563825.  For more details: 
www.OurGateshead.org

Money raisers 
Local residents who make up the 
Wardley Community for Change 
group have raised nearly £1,300 
through a series of fundraising 
events. The money will be used 
to buy a roundabout for the local 
park which will be installed later 
this year.

To find out more contact  
Nikki Wardle on  
07927 030 850 or email 
wardleycommunityforchange@
gmail.com
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Saltwell Park keeper Doug Clayton had 
some extra help recently to make sure 
the award winning park was pristine 
and clean for visitors.

Eighteen boys aged 9 and 10 from the 
Keser Torah Boys School in Bensham 
joined Doug to pick up litter and 
generally help tidy up the park.

The young volunteers jumped at 
the chance to take part in their first 
foray into volunteering and enjoyed 
the whole experience so, much that 
they can’t wait to do more.  School 
Administrator Dovid Katz explained: 
“This was such a positive and 
productive activity for everyone. The 
boys were thrilled to be involved and to 
be doing something for their local park 
and community.

“This is definitely something we will be 
looking to do more of in the future, for 
the benefit of both the school and our 

local park.  Our children felt 
very proud to be involved 
and we hope to include the 
girl’s school in the future as 
well.  Activities 
such as this go 
a long way to 
foster good 
relations 
and we look 
forward to 
working with 
Doug and his team 
again very soon.”

Plans are already being made for 
children from the school to do more 
litter picks and help with the animal 
enclosures.

For information on volunteering 
opportunities please contact 
Kate Marshall on 0191 433 3255, 
katemarshall@gateshead.gov.uk

IN YOUR AREA

Park litter pick

New App!
Parents of children at Blaydon 
pre-school at Blaydon Youth and 
Community Centre are being 
kept up to date with their child’s 
progress thanks to a new app that 
allows staff to record photographs 
and updates electronically, instead 
of using written forms.  These can 
then be sent direct to parents by 
email to their laptop, tablet or 
smartphone.

Janet Elliott, early years’ manager 
at the centre explained: “This is a 
brilliant way for us to observe the 
children, record their progress 
securely and effectively, allowing 
parents to see what their children 
are doing on a daily basis, and for 
them to give us instant feedback.”

Parent Sarah Hilton-West said: “I 
love receiving the emails about 
Emily’s development, especially 
the photos. It’s really interesting to 
hear about what the children have 
been doing.”

For more information about 
Blaydon pre-school, contact 
Janet Elliott on 0191 414 5260.

The Dunston Drop-In Youth Centre has blossomed since becoming a 
charity in its own right last year with young people enjoying what on 
offer. Its 10-14 years youth club is flourishing and often attracts over 
30 young people a night. Also proving a success is the Youthy 10-14 
years session (Mon & Thurs, 5-7pm) and the Senior Youth club 13-19 
years (Wed & Fri, 6.30-8.30pm).

Now a new enterprise, Café NEET, has also taken off. This brand new 
community café offers lunches with prices from £1. Even friendly 
dogs are welcomed with a bowl of water and a treat!  All are welcome. 

Café NEET in Unit 2, Clockmill Road, Dunston, NE8 2QX.  
Phone 0191 460 9590.

Youth centre success

That’s the message being sent out 
by the Crawcrook & Greenside Local 
Environment Group.  They’ve sent 
letters to local residents about the 
steps they can take to help reduce 
dog mess – from urging dog owners 
to act responsibly and clean up 
after their dogs, to reporting (in 
confidence), persistent offenders to 
the Council. 

They also highlight issues around 
the cost to the Council to clean it up, 
health concerns and the penalties 
people could face who don’t clear up 
their dog’s mess. Their efforts have 
seen three penalty notices being 
issued to irresponsible dog owners.

To underline their  
message, the group  
spray painted around  
any dog mess they found  
to highlight the problem.

Clean up after your dog

Volunteer chef Michael Rayne and Shona Dillon

You can contact the group by email 
localenvironmentgroup@gmail.com 
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The former Wrekenton Community 
Centre reopens at the end of 
March following a major £900,000 
refurbishment, with a new name - 
Wrekenton Hub - and lots of great 
facilities under one roof.

The Gateshead Housing Company 
will be located in the new building, 
following the closure of its High Street 
office, together with an adult day care 
service.  In April the library service is 
relocating to the hub and will become 
integrated within the Gateshead 
Housing Company. 

Around 30 community groups that 
have been operating elsewhere during 
the refurbishment will return to their 
new home offering a range of events 
and activities from local history groups, 
scouts and guides to Weight Watchers 
and parent and toddler groups.

Adult education courses will also 
continue to be offered at the Hub. 

To find out more about what 
Wrekenton Hub can offer visit  
www.OurGateshead.org or phone 
customer services on 0191 433 3000.

IN YOUR AREA

Youth Centre now open
Phase one of a new Youth Centre for 
young people from Chopwell and 
surrounding areas opened last month. 

Based in the former disused cellar 
at Chopwell Community Centre, the 
space has been brought back to life 
thanks to funding and donations of 
furniture and equipment from the 
Council, Northumbria Police, Chopwell 
Freemasons and GVOC.  

The makeover included new central 
heating, a small kitchen and dining 
area, together with a pool table, TV 

and Playstation 4 and games for young 
people to enjoy. 

But there’s more to come in the future 
with further improvements being made 
thanks to a donation of £2,500 from The 
Gateshead Housing Company. Local 
builder Danny Boyle is also helping by 
donating his time and materials free of 
charge to turn part of the cellar into a 
boxing den for young people.  

For more information contact 
Chopwell Community Centre on 
01207 562 462.

Funding boost 
Local charity Teams and Bensham 
Community Care has received 
funding totalling £49,000 to 
refurbish its communal lounge 
used by older members of the 
community. 

The funding, awarded by The 
Henry Smith Charity (£43,000), 
The Gateshead Housing Company 
Community Fund (£5,000) and 
Bernard Sunley (£1,000) will 
go towards the long-awaited 
improvements.

Bernadette Gill, Project Manager 
for the Charity said: “We are very 
excited, the refurbishment will 
make such a difference to our day 
club members. The support we 
have received from national and 
local funders has been fantastic.”

Situated between Redheugh and 
Eslington Court, the lounge offers 
a meal  every weekday as well as 
activities including indoor sports, 
arts and crafts, card making, bingo, 
dominos and exercise. 

Work is due to start in this Spring 
for about eight weeks – during 
that time the day clubs will 
continue at other venues in the 
community. 

To find out more about Teams 
and Bensham Community Care 
call Bernie on 0191 490 0945 
or email Bernie@teamwork.
onyxnet.co.uk

Hub of the community

A new community project run by 
Edberts House on Old Fold and Nest 
Estates in east Gateshead is the first 
in the country to receive money 
under a new funding scheme from 
the Peoples Health Trust.

And local people are being urged to 
give their views on how the money 
should be spent to make their area 
an even better place to live.

£230,000 has been awarded to the 
project that will see two disused 
retail units that have stood empty for 
over five years to be refurbished and 

converted into a vibrant 
community hub. 

Community development worker, 
Liz Gray said: “It’s been brilliant to 
see loads of local people coming 
together, and wanting to make a 
difference.  We want everyone on 
both estates to pop in and let us 
know their views on how the funding 
should be spent.” 

If you would like to get involved or 
would like to volunteer, contact  
Liz on 07814 281 869 or email 
liz@edbertshouse.org

A first for Edberts House

Two new pieces of public art inspired by our rowing history are now in place. 
Created by local artist Andrew McKeown, the ‘Harry Clasper Flagpole’ can be 
seen near Scotswood Bridge, and ‘Rower with Oar’, modelled on an actual rower 
from Tyne United Rowing Club, is on the Riverside pathway near Ryton Willows.
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Pigs and pedals, goats and gears, birds 
and bells – this intriguing combination 
can now be found at Bill Quay Farm. 

And no, the animals haven’t suddenly 
developed an ability to ride bikes – but 
it has become a base for the latest Go 
Smarter Centre that aims to help you 

choose active, greener and healthier 
ways of travelling.

Run by Sustrans on behalf of the 
sustainable travel programme Go 
Smarter, the ‘Bike Farm’ will be a 
community resource for advice and 
support on cycling, bike maintenance 
as well as somewhere to try out that 
new bike in the designated ‘Bike 
Garden’  or take part in a range of 
cycling activities and events.

Local school children dressed in 
animal ‘onesies’ and took to their bikes 
to help launch the new Bike Farm 
which was officially opened by the 
Council’s cycling champion, Councillor 
Gary Haley with Sustrans’ regional 
director Bryn Dowson and Go Smarter 
representatives.

For further information on The Bike 
Farm, contact Sustrans North East  
on 0191 261 6160, email  
SustransNE@sustrans.org.uk   
For more information on Go Smarter, 
visit www.gosmarter.co.uk

Love sport but find it too fast 
paced? Why not try our walking 
sports sessions for people aged 
18 plus featuring sports such 
as netball, football, hockey and 
more. 

A recent Walking Football Festival 
with teams from around the region 
took place at Durham FA’s Riverside 
Ground.  One of the people taking 
part in the Gateshead team was 
Geoff, a local resident who had come 
along to one of our walking football 
sessions.

Despite having had a stroke and 
suffering from heart disease and back 
problems, the sessions gave Geoff 
confidence, and helped improve 
his fitness levels. He said: “Coming 
along to the walking football sessions 
showed that I can still achieve things 
I thought I could no longer do – the 
festival was a great experience and a 
fantastic way to meet people.”

Tuesdays, 10-11am

Walking Sports session 
Blaydon Youth & Community 
Learning Centre, Shibdon Road

Wednesdays

Walking sports  
session 
Elgin Centre, Carr Hill,  
Gateshead - 18 years plus,  
10-11am

Walking Sports session 
Barmoor Hub, Ryton, 1-2pm

Walking Football session 
Elgin Centre, Carr Hill, Gateshead 
18 years plus, 11am-12noon

The programme also offers a 
range of organised walks, cycle 
rides and other activities.  
Find out more at:  
www.gatesheadsport.co.uk email 
gatesheadsport@gateshead.gov.uk  
or call us on 0191 433 8112.

OUT AND ABOUT

Secret Streets
St Mary’s 
Visitor Centre 
is currently 
hosting a 
remarkable 
exhibition of 
photographs 
showing a 
snapshot of 
what life was 
like in the 
medieval, Georgian and Victorian 
streets of Gateshead.

Called ‘Secret Streets’, many of the 
photographs have not been on 
public display before.

They were all taken at the request 
of Gateshead’s Medical Officer for 
Health and Chief Sanitation Officer, 
who inspected hundreds of homes 
following the introduction of the 
Housing Act in 1930.

The exhibition finishes on 
Saturday 28 March.  St Mary’s 
Heritage Centre, admission is 
free. Open 10am- 4pm, closed 
Mondays. An audio slideshow 
and an interview with the 
exhibition’s curator, is available 
on the Gateshead Council 
YouTube channel:  
http://youtu.be/wK-Y9WEruos

The Bike Farm New chapter  
for sport in  
Watergate Park
Whickham Fellside Youth Football 
Club and Emmanuel College 
have signed a 35-year lease with 
Gateshead Council for the pavilion 
and sports pitches at Watergate 
Park.  The Council worked with the 
two organisations to develop a 
partnership which would enable 
them to secure their long term 
sporting futures. 

As a result, the football club were 
able to attract £100,000 from the 
Football Foundation to extend the 
current changing pavilion which 
will provide a more functional 
clubhouse.

Get Active Gateshead
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COMPETITION:  Win Jazz Festival tickets
We have tickets to give away for three of the concerts.  

Please tick the concert you would like:

  Ruby Turner and James Taylor Quartet (x2 tickets)

  Loose Tubes plus Andy Sheppard and Rita Marcotulli (x2 tickets)

  Tin Men and The Telephone Family Show (x4 tickets must include at least one child)

Name  ______________________________________________________________

Address ______________________________________________________________

Email ______________________________________________________________

Gateshead International Jazz Festival is back 
with its trademark mix of UK, European and 
international jazz icons, hot new talent and 
some of the best of the thriving Northern  
jazz scene. 

Highlights include UK soul, gospel and R&B 
diva Ruby Turner in a double bill with acid 
jazz originators the James Taylor Quartet.
Legendary British big band Loose Tubes, 
American saxophonists David Sanborn 
and Joshua Redman, guitar legend John 
Scofield, vocalist/pianist Jon Cleary, rising 
stars Jarrod Lawson and Alice Zawadzki.  
A unique performance of Stan Tracey’s 1965 
take on Dylan Thomas’  ‘Under Milk Wood’,  
and family fun with something very 
different from Dutch trio Tin Men and  
The Telephone (ever been asked to switch 
your phones ON during a concert?   
This is your chance!).

OUT AND ABOUT

Gateshead Phoenix Active Kidz
Our Active Kidz play scheme runs 
from 7 April to 17 April at Cardinal 
Hume and Kingsmeadow schools 
for children and young people aged 
five and over. There’s a range of 
activities on offer, all supervised by 
experienced play workers.

Bookings can be made from 
Monday 23 March and booking 
forms will be available from this 
date at Gateshead Civic Centre. 

To find out more or to make 
a booking contact 0191 433 
7117, email customerservices@
gateshead.gov.uk visit www.
gateshead.gov.uk/play or call in 
person to the Civic Centre.Jazz Festival 2015

Basketball is an up and coming sport in 
Gateshead and the borough has its very 
own team – Gateshead Phoenix.  

Formed in 2013 following the merger of 
Birtley Basketball Club and Gateshead 
Basketball Club, the club plays in the 
national league competing against 
teams across the north of England.  

Crowds of up to 500 and more cheer 
the team on at their home games 
played at Gateshead Leisure Centre.  But 
there’s more to Gateshead Phoneix than 
just the national team. The club also 

has under-16, under-14 and under-12 
teams as well as offering coaching in 
schools across the borough.

The under 12s team is currently looking 
to recruit new players and anyone aged 
8-11 should come along to a training 
session at Lord Lawson school in Birtley 
on Wednesdays, 4-5.30pm.

For more information on this or to 
buy game tickets call the hotline 
on 0191 433 5733 or visit www.
gatesheadphoenix.wordpress.com

$

The festival takes place Friday 10 - Sunday 12 April.  
For more information and to book tickets visit 
sagegateshead.com or call Ticket Office on 0191 443 4661.

Schools out!
If you’re planning what to do with 
the kids over the school holidays, 
why not take a look at the many 
activity sessions and sports camps 
available across our leisure centres?

Whether they’re interested in 
netball, climbing, football or 
swimming, or are looking for 
something a little thrilling, sign up 
for Adrenalin Daze and  try tubing, 
sledging, high ropes and the 
assault course.

 There’s also fun sessions available 
daily in all our swimming pools 
including rafts and rings, water 
slide, tots and toys and our 
inflatable obstacle course, aquarun.

www.gateshead.gov.uk/
holidayactivities

Please send your details and 
preferred concert by: 

Email 
councilnews@gateshead.gov.uk

Post 
Gateshead Council News, 
Communications, Civic Centre, 
Regent Street, Gateshead NE8 1HH.

Closing date for entries  
Friday 3 April 2015.
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May is Local History Month and 
once again we’ll be delving into the 
past and bringing to life the rich and 
cultural history of our borough.

And this year our theme takes its 
inspiration from Gateshead’s hidden 
history.  Brand new walks, talks, 
workshops and tours will give you 
the chance to find out more about 
the hidden gems and stories that 
are not so well known.  

You’ll also have the chance to 
experience a ‘taste’ of the past with 
authentic World War One inspired cakes 
and Camp coffee!

New walks will reveal hidden buildings 
and landscapes, including:

• a tour around the Elisabethville 
boundaries.  Find out about the 
area where Birtley’s First World War 
Belgian refugees lived and worked, 
and where you needed a passport to 
enter!

• a Secret Low Fell walk by Gateshead 
Local History Society

• a Newcastle City Guides tour entitled 
Gateshead’s Hidden History. 

If you’ve always wanted to know a 
bit more about the history of your 
home – Central Library is running a free 
workshop where you can turn House 

Detective and learn some of the tricks 
to finding out who lived in your 
home, its age and origins.

A number of First World War events are 
also planned including a First World War 
Day at St Mary’s Heritage Centre where 
you can try those cakes and coffee, 
while discovering how to trace your 
soldier ancestors.  

Authors

Author Peter Annable will launch 
his new book about the story of 
Gateshead’s Clubs ‘Old Clubs of 
Gateshead’. He will be joined by a 
number of other authors including 
John Sadler, who will talk about his new 
book ‘Blood Divide’ set during the Battle 
of Flodden. Meet authors Elizabeth Gill 
and Leah Fleming for afternoon tea 
where they will be talking about their 
books.

Buildings

Historic buildings will open their doors 
to reveal their hidden past with open 
days at the 250-year-old Winlaton 
Forge, Arts and Crafts inspired Bensham 
Grove and a behind the scenes tour of 
Central Library. 

We set out more highlights of the 
month in our ‘what’s on’ section on 
page 33.

For full listings of Local History 
Month events visit 
www.gateshead.gov.uk/whatson 
or phone: 0191 433 8420. 

FEATURE

Local History Month

Great Gateshead 
Treasure Hunt
If you like solving clues and 
enjoy local history, our Great 
Gateshead Treasure Hunt is for you. 
Running throughout May, this is 
your chance to learn lots about 
Gateshead’s history using our 
self-guided treasure hunt pack that 
will guide you around Gateshead 
Quays and town centre.  

All ages can take part and it’s free.  
Just pick up your pack from  
St Mary’s Heritage Centre. Open  
Tues-Sun, 10am-4pm. An 
additional four clues will be 
available on the final day of Local 
History Month for those wishing 
to enter the Treasure Hunt prize 
competition.

1– 30 May – Gateshead in Print display, Central Library Reception, (free, just 
turn up) 

5 May – 27 June – Gateshead Heritage selling exhibition, St Mary’s Heritage 
Centre, (free, just turn up)

9 May, 10am-3pm – First World War Day, St Mary’s Heritage Centre, 10am-3pm 
(50p on door, includes tea/coffee)

7 May, 2pm – Afternoon tea and talk with Elizabeth Gill and Leah Fleming, 
Central Library (£3, book in advance)

10 May, 2.30pm – Hidden History walk, meet outside west door of Sage 
Gateshead (£4, book in advance)

9 May, 11am – Clubs of Gateshead, St Mary’s Heritage Centre (free, just turn up)

12 May, 10.30am – Elizabethville Boundaries walk, meet outside Birtley Fire 
Station (free, just turn up)

17 May, 2.30pm – Secret Low Fell walk, meet at Boer War Memorial, Durham 
Road (free, book in advance)

28 May, 6pm – Researching your house, Central Library (free, book in advance)

Highlights
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WHAT’S ON

April

Tuesday 7 April
Make a Springtime Hat! 

Shipley Art Gallery. Make a hat or 
head dress that’s as unique as you are. 
10am-12 noon. £10 per child or £18 for 
two children, for children 7+.  To book 
a place - www.twmuseums.org.uk/
shipley-art-gallery 

Wednesday 8 April
Easter Bonnet Storytime

Gateshead Central Library. Listen to 
some Easter tales and rhymes and make 
your very own Easter bonnet. For under 
5’s. Free.  

Monday 6 April
Metafit

Heworth Grange Comprehensive, 
5.45-6.45pm, £3 per session. Metafit 
burns fat, boosts metabolism and 
improves strength, speed and 
cardiovascularfitness. Classes run every 
Monday and Wednesday. For more 
information call 07931 657 725 or email 
musefitnessuk@outlook.com 

Friday 10 & Saturday 11 April 
Rosecarpe Spring Show 

Gateshead Leisure Centre, 12noon-
5pm. Free admission. Contact Peter 
Wilkinson on 0191 460 7584 or email 
wilkinson.peter5@sky.com

Saturday 11 April
Anachronism 2

Caedmon Hall. Six hour celebration of 
Steampunk/Cyberpunk – music, special 
guests, gaming, dueling, film screenings 
and more!, 10am. Tickets £5, Call 
0191 433 6965 or book online www.
gateshead.gov.uk/whatson 

Tuesday 14 – Saturday 18 April
High Society 

Gateshead Amateur Operatic & 
Dramatic Society.  Dryden Centre, 
Evistones Road, Low Fell, 7.15pm. 
Tickets from Vicky Routledge,  
0191 487 9182.

Saturday 18 April 
Public Art Walk 

Join Gateshead Public Art Curator Anna 
Pepperall in a walk & talk experiencing 
some of the many varied public art 
works around Gateshead Town Centre 
and Gateshead Quays. 2pm. Tickets 
£3. Call 0191 433 6965 or book online 
www.gateshead.gov.uk/whatson

Saturday 18 April
Spring Concert

Holy Cross Church Ryton, 7.30pm.  
Caedmon Choir and Watercolour 
(playing folk/jazz and rock).  Tickets 
£7 and include refreshments during 
the interval. For tickets contact John 
Robinson 0191 413 1397 or David 
Higdon on 0191 413 4016.

 

Sunday 19 April
The Solid Silver ‘60s Show 

Sage Gateshead. Hear the classic hits 
of the 60s performed by the original 
hitmakers - Billy J Kramer, Mike Pender, 
Chris Farlowe, PP Arnold, The New 
Amen Corner and Merseybeats. 7.30pm. 
0191 443 4661  
www.sagegateshead.com

Monday 27 April - Saturday 2 May
Miranda by Peter Blackmore 

Little Theatre, Saltwell View, 7pm.  
Tickets £8 (concs available). 
Contact 0191 478 1499 or email 
littletheatregateshead@gmail.com

Highlights

The Late Shows
15 – 16 May

Join in the annual night time culture crawl 
as museums, galleries and heritage sites 
across Gateshead and Newcastle unlock 
their doors after hours on Friday 15 and 
Saturday 16 May. For more information 
visit www.thelateshows.org.uk or follow  
@thelateshows on Twitter.

Gateshead International Jazz Festival 
10 – 12 April

Now in its 11th year, the Gateshead 
International Jazz Festival boats a packed 
programme with something for jazz fans 
of all kinds – from the casual listener to the 
hard-core jazz devotee. Headliners include; 
saxophonist David Sanborn, guitar legend 
John Scofield, R&B diva Ruby Turner and the 
James Taylor Quartet. For full listings visit  
www.sagegateshead.org

Easter Crafts and events
6 – 10 April

There’s loads of events of events for young 
and old alike to mark Easter and the 
start of Spring. With events ranging from 
bonnet making, craft to Easter songs and 
rhymes. Check out your local library, St 
Mary’s Heritage Centre and the Shipley Art 
Gallery for details.

‘Blue Cone’ - Gateshead public art
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WHAT’S ON

For full listings or to book tickets  at 
Sage Gateshead call 0191 443 4661 or 

visit www.sagegateshead.com

For latest exhibitions and events at  
Baltic visit www.balticmill.com

This is just a taste of events across 
Gateshead.  For more see  

www.gateshead.gov.uk/whatson

If you want to advertise an event for free please add your listing to the community website www.OurGateshead.org

May

Fri 1 – Sun 3 May
Gateshead Beer & Music Festival

Gateshead Rugby Club, Eastwood 
Gardens, Low Fell. Headliners include 
Smoove & Turrell, Sleeze Sisters and 
Dust Town Dogs.  
Tickets £10/day, £25/weekend from  
www.gatesheadbeerfestival.co.uk   
0191 420 0207 

Friday 1 May
Godspell in Concert

Sage Gateshead, 7.30pm. Following 
the critically acclaimed sell-out success 
in London’s West End, the show is 
returning to the UK with a brand new, 
modern day rock score. 0191 443 4661 
www.sagegateshead.com

Saturday 9 May
A Musical Journey through 
Bollywood

Caedmon Hall, Central Library. A feast 
of some of the greatest Bollywood 
classics. 7pm. Tickets £12. 0191 440 
4124. www.gemarts.org

Thursday 28 May  
Sock Puppets

Shipley Art Gallery, 10am-2pm. Bring an 
old sock to life by transforming it into 
a crazy character with fabrics, buttons 
and beads. £2 per child. Call 0191  
477 1495 for more details.

Friday 29 May
Don McLean – The American 
Troubadour plus special guest 
Chelsey Chambers

America’s legendary singer-songwriter, 
most famous for the hit ‘American Pie’, 
returns to Sage Gateshead, 7.30pm. 
0191 443 4661. www.sagegateshead.com

Local History Month events
Local History Month runs from 1 to 31 May every year. For a full list of events 
visit www.gateshead.gov.uk/whatson

Tuesday 5 May – Saturday 27 June
Gateshead Heritage – A History in 
Pictures exhibition

Gateshead Libraries hold some 
beautiful prints and pictures of 
Gateshead as it used to be from the 
industrial heritage and urban streets 
to the changing face of the river and 
the countryside. A rare insight into the 
changing face of Gateshead.

Wednesday 6 May
Winlaton & District Local History 
Society drop in

Blaydon Library, 1-4pm. A display of old 
maps, images and other material of the 
Blaydon & Winlaton area. Free.

Sunday 10 May
Walk Around Whickham

2-4pm. A gentle stroll along Whickham 
Front Street,  looking at the history of 
the village featuring Oliver Cromwell, 
John Wesley, Harry Clasper and Lang 
Jack. Free, book in advance. 0191 433 
8420 or www.gatesheadlibraries.com 

Sunday 17 May
Secret Low Fell

2.30pm. Discover Low Fell’s secrets from 
back lanes to scenic denes. There may 
be some uphill walking on this route.  
Meet at the Boer War memorial on 
Durham Road. Free, places are limited. 
Tickets strictly by advance booking 
only, call 0191 433 8420 or www.
gatesheadlibraries.com

Tuesday 19 May
Beers, Bars and Breweries

Birtley Library. 2-3pm. A history of 
brewing, inns, taverns, pubs and beer 
houses in the Gateshead area with 
former local history librarian John 
Boothroyd. Book in advance.

Tuesday 26 May
The Great War Trail

Birtley Library, Follow The Great War 
Trail for famillies and find images 
hidden around the library. Free, just 
turn up.  

Thursday 28 May
Researching Your House 

Central Library, 6-8pm. Using historic 
material from Gateshead Local Studies 
collection, and online resources, this 
session will help you learn some of the 
tricks to finding out who lived in your 
home, its age and origins. Free, book in 
advance, call 0191 433 8420 or  
www.gatesheadlibraries.com 

Saturday 30 May
Emma Colliery: the Pit and the People

Crawcrook Library, 10.30-11.30am. 
The story of the Emma Colliery and its 
community. A talk by John Boothroyd 
of the Ryton Local History Society. Free, 
book in advance, call 0191 433 8420 or 
www.gatesheadlibraries.com 

Sunday 31 May
Discovering Bensham walk

Roll back the years and discover 
something of Bensham’s unique but 
often very hidden history. Meet outside 
St Cuthbert’s Church, Bensham Road, 
2.30pm. £4 payable to the guide on the 
day, no booking required.

June

Monday 8 – Saturday 13 June
Blue Stockings by Jessica Swale. 

Little Theatre, Saltwell View, 7pm, 
tickets £8 (concesions available), 
Contact 0191 478 1499 or email 
littletheatregateshead@gmail.com
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THE NORTH EAST’S
BIGGEST

sunday 5 JULY

ENTER AT greatrun.org

... on how we help children with special educational 
needs and their families... just click or call

the Special Education Needs and Disabilities Team

www.gateshead.gov.uk/localoffer
0191 433 3626    senteam@gateshead.gov.uk

For support
and advice

 BE THE
VOLUNTEER
BRITISH TRANSPLANT GAMES
30TH JULY TO 2ND AUGUST 2015
NEWCASTLEGATESHEAD
Join in this celebration of life and help 
to show off our great region by becoming 
a Games Ambassador.

Call: 0191 433 8112 
Email: sportdevelopment@gateshead.gov.uk
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For any other waste and recycling 
enquiries visit our website:
www.gateshead.gov.uk or phone 
0191 433 7000

Bank Holiday Waste
and Recycling 
Collections
This Easter, if your bin collection falls on 
Good Friday (3 April), it will be collected a
day later on Saturday 4 April.
Other collection dates are not affected.

Check your bin collection dates online:
www.gateshead.gov.uk/binchecker

Oops! Forgot to sign up for 
Garden Waste collections?

www.gateshead.gov.uk/gardenwaste   
or 0191 433 7000

Sign up 

NOW!

Gateshead 
youth 
offending 
team

Graffiti removal
We work with young people who have offended to remove 
graffiti, improving the environment for local residents

To request our help call
Gateshead Youth Offending Team 
0191 433 4574  
Repairing the harm caused by crime in your community
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