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With 60 Metro stations across Tyne and Wear, it’s easy to make the most of Christmas.
Visit nexus.org.uk/metro for Christmas service information.

With Metro, 
there are lots  
of ways to  
feel festive. 
Good to know.

www.gateshead.gov.uk/recycling   0191 433 7000

Recycle me! Once the festivities are over, there’s lots 
you can recycle in your blue bin or at 
your local bring recycling site.
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Council  
budget 
Pages 8-9Welcome to our 

Winter edition 
of Council News, 
which also 
includes your 
20-page guide to 
adult learning and 
training courses 
on offer this 
Spring at venues 
across Gateshead.

As I’m sure you 
are aware, we’re currently looking at 
our Council budget - not an easy task 
given that we have to find £50 million 
in further savings over the next two 
years.  And with £300 per person less to 
spend than we had in 2010, we believe 
it’s important for you to understand 
the budget challenges we face, and be 
involved in our budget decisions.  So 
please join in our budget consultation 
process – we’ve given details on pages 
8-9 about how you can do this. 

Local people take centre stage on page 
7 as we bring you the results of the 
voting in the 2016 Gateshead Awards, 
which celebrate the community heroes 
nominated and voted for by you.

There’s news about how we are gearing 
up for any potential bad weather and 
how we can all do our bit to increase 
recycling over the festive period.  

Many of us think about getting fitter 
and healthier at this time of the year – 
and a good place to start is to sign up to 
a gym membership or take up the ‘Dry 
January’ challenge – we tell you how on 
pages 14-15.

All this, plus your round-up of Christmas 
and New Year activities, from where 
to get your Christmas tree to meeting 
Santa and his reindeers in Trinity Square. 

Welcome 
from Leader of the Council, 
Councillor Mick Henry

Dry January
Page 15

Leader of the Council,
Councillor Mick Henry

Gateshead Council News is designed and published by Gateshead Council’s Communications 
Service.  Every effort is made to ensure that all information is correct at time of publication.  
An online version can be viewed at www.gateshead.gov.uk

It is distributed by Flyer Distribution UK Ltd to homes and businesses across Gateshead.   
For delivery queries please contact: 0191 228 9730.  Printed by Acorn Web Offset Ltd.  
Front cover: Arctic Animations at St Mary’s - see page 29 for details.

Different formats: If you would like to receive Council News in large print, Braille,  
on cassette, CD or mp3, please contact Diane Brennan on 0191 433 3444 or  
dianebrennan@gateshead.gov.uk

© Gateshead Council, Regent Street,  
Gateshead NE8 1HH. 0191 433 3000

20 page pull-out

learningSkills 
directory
Centre  
pages

learningskills@gateshead.gov.uk            0191 433 8646         

www.facebook.com/learningSkillsNE            www.gateshead.gov.uk/learningSkills 

The Course DirectorySpring 2016

ENROL NOW!Over 300 courses, activities, training programmes, information and advice available daytime and evening at venues across Gateshead.

Show home 
now open
Page 21

Arctic  
Animations
Page 29
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NEWS

News in brief
Get on course

Check out the hundreds of adult 
learning and skills courses on offer 
for Spring 2016.  Full details are in the 
special supplement in the centre of 
this issue of Council News.

Winning duo

Gateshead and Newcastle Councils 
have won an award for their Joint 
Core Strategy and Urban Core Plan.  
It won the Innovative sustainable 
development category in the Royal 
Town Planning Institute NE Awards 
for Planning Excellence.

Chinese New Year 

Monday 8 February 2016 marks 
Chinese New Year of the Monkey.  
If you were born in the year of the 
Monkey (1956, 1968, 1980, 1992, 
2004, 2016) you are considered witty, 
intelligent and have a magnetic 
personality. Famous ‘Monkey’s’ 
include Leonardo da Vinci, Charles 
Dickens, Julius Caesar and Jennifer 
Aniston.

Get paid to train

Durham Wildlife Trust is looking to 
recruit six people to undergo a 10 
month, paid traineeship in wildlife-
friendly grounds maintenance. This 
is part of the ‘WildGround’ project 
overseen by Durham Wildlife Trust 
(supported by Gateshead Council 
and other partners).  Details of how to 
apply available mid January from  
www.durhamwt.com  
Recruitment takes place in February.

Improved mental health 
service

Extra funding and a new location 
all adds up to an improved service 
for children and young people in 
Gateshead experiencing emotional, 
behavioural and psychological 
difficulties. The Child and Adolescent 
Mental Health service team run by 
South Tyneside NHS Foundation 
Trust, has moved to new premises 
next to the Grasssbanks Health 
Centre in Leam Lane. For more 
information www.stft.nhs.uk  
or phone 0191 283 4560.

Devolution for the North East - 
Update 

• Up to £1.5bn into a new North 
East Investment Fund. This will 
be targeted towards boosting 
economic growth and supporting 
the region to compete in 
international markets. It will include 
an initial funding allocation of £30m 
a year over 30 years. 

• Creation of an Employment 
and Skills Board to manage an 
overhaul of post-16 skills training 
and employment support in order 
to get more people into work, 
increase productivity, improve 
the life chances of young people 
and address the skill shortages 
experienced by North East 
employers. 

• From 2017, a new approach to 
business support, which will 
simplify and strengthen the support 
available for business growth, 
innovation and global trade in the 
North East to deliver the ambition 
set out in the North East Strategic 
Economic Plan to create 100,000 
jobs. 

• Establishment of a Commission 
for Health and Social Care 
Integration, in partnership with the 
NHS. This will look at the potential 
for further integration of health 
services - including acute and 
primary care, community services, 
mental health services, social 
care and public health - in order 
to strengthen services, improve 
outcomes and reduce health 
inequalities. 

• An ambitious target to increase 
the number of new homes in the 
region. This will include the creation 
of a North East Land Board 
to identify potentially suitable 
locations for housing or economic 
development and the devolution of 
some statutory planning powers. 

• Devolved responsibility for the 
region’s transport budget and 
transport delivery, including 
infrastructure improvements and 
the development of smart ticketing 
across public transport networks. 

Consultation

The seven North East local authorities 
are now looking at how to consult 
with residents and other stakeholders 
regarding the proposals. In 
Gateshead, the intention is to get 
the best possible understanding of 
public opinion in the Borough. It will 
be important to raise awareness of 
the proposals and what they mean, 
so the Council will be looking at ways 
of engaging widely. A consultation 
event was held on 9 November with 
further events planned. 

There will the opportunity for 
residents to give their views using the 
Council website. Briefings will also 
be held with partners, trade unions, 
employees and the Youth Council. 
We’ll keep you up to date in future 
issues of Council News. 

For more information  visit: www.
gateshead.gov.uk/consultations

On 23 October, the Government’s Devolution Offer, setting out the terms of a 
proposed agreement, was signed by the North East Combined Authority Leadership 
Board and Government. The agreement… to devolve powers, funding and 
responsibilities from central government to the region… would change the way 
that decisions would be made in future about transport, investment, funding, 
skills training, business support, housing and strategic planning. Final agreement 
is conditional on the legislative process, the Spending Review, further public 
consultation, agreement by the constituent councils, and formal endorsement by 
the Leadership Board and Ministers early in the New Year. 

The North East Combined Authority and a new elected mayor (to be elected for 
the first time in 2017) would take control of the new devolved powers. Signing the 
Offer is a first step in a progressive process of devolution, which paves the way for 
opportunities for further devolved powers and responsibilities to the North East, 
potentially including reform of public services such as health and social care. 

Some of the key features of the proposed agreement are outlined below:  
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Rowing first 
Fans of rowing are in for a treat 
this February when rowers from 
universities and colleges across the 
UK compete in a major event on 
the River Tyne.

The British Universities & Colleges 
Sport Rowing 4’s and 8’s Head 
Race will take place on Saturday 
20 and Sunday 21 February.  This 
is the first time the event has been 
held in our region and up to 1,000 
students will take part each day in 
a series of highly competitive races 
involving those new to the sport 
through to more experienced 
‘championship’ rowers.

They’ll be racing from Scotswood 
Bridge to Newburn over a 5km 
course.  It’s free to spectate and 
everyone is welcome to come 
along and enjoy a great day out.

The event is jointly hosted by Tyne 
United Rowing Club, Newcastle 
University Boat Club and Tyne 
Amateur Rowing Club. The bid to 
bring the event to our area was 
submitted with support from 
NewcastleGateshead Initiative and 
Gateshead Council.

For more information visit:  
www.britishrowing.org

NEWS

Tribute to World War One heroes
Four benches have been installed on 
Newcastle and Gateshead Quaysides 
as a lasting tribute to the men from 
four regiments of the Northumberland 
Fusiliers who died during World War 
One.

Around £31,000 was raised for two 
benches on each side of the river to 
mark the contribution of the men, who 
were mainly shopkeepers and city 

clerks from Quayside area, who joined 
up in 1914.

Local MPs and councillors, along with 
Fusilier veterans, took part in the 
dedication ceremony.  The benches on 
the Gateshead side are dedicated to 
the 18th and 19 battalions, those on 
the Newcastle side to the ninth and the 
16th battalions.

Dedication ceremony with Fusilier veterans on Newcastle Gateshead quays

Learn to row
If you fancy giving rowing a 
try, free taster sessions are 
on offer during February and 
March with courses available 
from March.  Provided by 
the Council’s sport, physical 
activity & health development 
team in partnership with Tyne 
United Rowing Club.

For course details visit 
www.tyneunited.co.uk 
For community led sports 
activities call 0191 433 
8122, sportsdevelopment@
gateshead.gov.uk

Victim of hate crime?  
Report it!
If you, your family or friends are 
having problems because of sexual 
identity, gender, religion, skin colour, 
national origin, or disability, this is 
called a hate incident.

If you believe you’ve experienced 
a hate incident, report it to 
Gateshead ARCH. Gateshead ARCH 
is a confidential system designed to 
support victims of hate crime, take 
action against perpetrators and help 
to tackle the causes of hate crime and 
harassment. 

You can either ring a confidential 
24 hour helpline anonymously on 
0191 433 2648 or call in person 

to designated reporting centres 
including the Civic Centre or The 
Gateshead Housing Company offices.

Victims and witnesses can report 
incidents of hate crime to any one 
of the organisations on the system 
including the Council, Northumbria 
Police, The Gateshead Housing 
Company and Victim Support, which 
allows information to be shared and 
the right action taken.

Further information visit  
www.gateshead.gov.uk/
safergateshead or contact  
Gateshead Council’s community 
safety team on: 0191 433 2701.



6 Gateshead Council News Winter 2015-16

There’s still time to see ‘‘Body of Water - Body of Men;  
A River of Remembrance’ at St Mary’s Heritage Centre.

Knitted poppies created by local people are displayed flowing 
down the central aisle of the former church, with each poppy 
representing a soldier who died in World War One.  The display 
runs until Friday 18 December, Tuesday-Saturday, 10am-4pm.

For more information call the centre on 0191 433 4699,  
heritage@gateshead.gov.uk

NEWS

Residents have their say
A big thank you to everyone who 
completed our residents’ survey which 
we featured in our Spring issue of 
Council News.  

We wanted to know how you felt about 
your local area and how you could 
help to improve it, how the Council 
runs things, and the impact of budget 
cuts on your daily life.  935 survey 
forms were returned with 609 being 
completed online.  

The key findings of those residents who 
responded are set out below:

• 64.5% were satisfied with their local 
area as a place to live (down from 
73% in 2012) 

• 52.1% were satisfied with the way the 
Council runs things (up slightly from 
51% in 2012)

The top things most liked by residents 
about where they lived were: access 
to parks, green spaces and the 
countryside; access to shops and local 
services; and friendly neighbours and 
good community feel.

The top issues highlighted for 
improvement were: litter, street 
cleaning, flytipping; maintenance 

of parks and green spaces; and road 
and pavement maintenance.  These 
issues were also the ones felt to be 
most affected by the reduction of 
government funding.

Encouraging

What was encouraging from the survey 
was how many of you wanted to play 
your part in improving your local area; 
working with us to make things better.  

Almost 300 respondents gave us details 
about how they could help, what they 
were already doing, and what we 
could do to help them do more. The 
key area was around litter picking and 
environmental improvement issues – 
with volunteering also seen as a major 
way of improving local areas.

And finally, congratulations to David 
Wallace who completed our survey 
and won an iPad in our prize draw. 
David also signed up to be part of our 
Viewpoint Online Panel – see panel 
opposite for details of this new way of 
getting involved to give your views on 
future council services.

Full details of the survey results can 
be found at www.gateshead.gov.uk/
consultations

Sign up for  
exclusive online 

surveys
Many residents have already signed 
up to be part of our new Viewpoint 
Online Panel. It works like this…. 
every few months we’ll email out a 
link to an online survey. For every 
survey you complete we’ll enter you 
into a prize draw.  This is a much 
quicker and more cost effective 
way of collecting the views of 
local people to help us plan future 
services. 

If you are interested in taking 
part please sign up at www.
gateshead.gov.uk/consultations

Poppies at St Mary’s

Structural steelwork for the 
District Energy Centre building in 
Quarryfield Road, the first of its kind 
and scale in the North East, is now 
in place.

The new Energy Centre, in the Baltic 
Business Quarter, is set to provide 
businesses, public buildings and 
some homes in Gateshead with 

low cost energy by generating heat 
and electricity locally and it will cut 
carbon emissions. 

Recent gas main work which caused 
some roadworks on the Felling 
by-pass, was completed ahead 
of schedule and the main district 
heating pipes and power cables will 
be installed from January.

Energy Centre rising

Share your views 
on plans for  

MetroGreen site
We are seeking your views on our 
plans for regenerating brownfield 
land and creating up to 2,000 new 
homes near the Intu Metrocentre.

The proposal for the MetroGreen 
site includes new residential 
neighbourhoods with a wide choice 
of housing, as well as commercial, 
leisure and community facilities. 
The development will feature a 
network of green spaces and routes 
for pedestrians and cyclists.

Tell us what you think of our plans 
by taking part in our consultation 
which runs until Monday 21 
December. 

Full details and the consultation 
questionnaire are available 
online at: www.gateshead/
consultation.gov.uk or from 
Gateshead Civic Centre second 
floor reception, and in Gateshead 
libraries, or call 0191 433 3499.

Want to pay for a council  
service over the phone?

Call FREE on 0800 052 3455
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FEATURE

Community heroes

Winning ways 
Picking up the Lifetime Achievement 
Award was former park keeper, Doug 
Clayton, who looked after Saltwell 
Park for more than 40 years.  He was 
nominated for the award by Gateshead 
Local History Group.

Taking the award for Volunteer of 
the Year was Alan Ayre, who has 
volunteered for Community Links for 
10 years where he supports adults with 
learning disabilities to take part in a 
range of social, leisure and educational 
activities within their communities. 

Carer of the Year is Wendy Mahon.  
Wendy cares for her sister, brother-
in-law and nephew who suffer from 
physical and educational disabilities.

Our Young Achiever of the Year is 23 
year-old Alistair Milburn.  Alistair has 
Down’s Syndrome and association 
learning difficulties, but has overcome 
his disabilities to gain two part-time 
jobs and travel independently to them.  

Paul Armstrong who coaches children 
at Gateshead and Whickham Amateur 

Swimming Club received Sports Coach 
of the Year. He also runs the Junior 
League, and the junior squad which 
have both been very successful.

Young Carer of the Year went to Josh 
White who has been supporting his 
mam, dad and brother since he was 
eight years old with the help of the 
Young Carers’ Service.  Both his parents 
use wheelchairs and Josh provides 
emotional support for his brother.

Sports Achiever of the Year Gary 
Cringle has Down’s Syndrome, learning 
and communication difficulties, but this 
has not deterred him from playing in 
goal for Special Olympics Gateshead’s 
football team and the  Special Olympics 
athletics team where he competes in 
the 50 metre sprint, javelin and shotput.

The Maureen Chaplin Young Sports 
Achiever of the Year went to Emily 
Stewart.  Emily has epilepsy and 
cerebral palsy.  In 2014, she won a Silver 
Medal at the Sainsbury’s School Games 
and is currently the national record 
holder in her age group in long jump 

and shot put.  Emily hopes, one day, to 
participate in the Paralympics.  

Organisations picking up awards this 
year were Felling Irish Association 
(Voluntary Organisation of the Year) 
and Gateshead & Whickham Amateur 
Swimming Club (Sports Club of the 
Year). 

Mayor of Gateshead, Alex Geddes 
presented many of the awards to the 
winners.  He said: “It was an honour 
to be part of such a wonderful event 
and to be presenting awards to such 
amazing people.  These awards are a 
celebration of our local community 
heroes whose contribution cannot 
be underestimated.  I congratulate all 
of them and everyone else who was 
nominated, they are an inspiration to 
us all.”

For more information on the awards 
visit www.gateshead.gov.uk/
gatesheadawards call  
0191 433 2011 or email 
mayorsoffice@gateshead.gov.uk

Well done to (back l-r) Alan 
Ayre, Des Costello (Felling 

Irish Association), Doug 
Clayton, Gary Cringle, Andy 

Strickland (Gateshead 
& Whickham Amateur 

Swimming Club), Wendy 
Mahon. (front l-r) Emily 

Stewart, Alistair Milburn, 
Paul Armstrong, Josh White.

Nominated by friends and colleagues, with the winners chosen by local people, eight individuals and two organisations 
stepped into the spotlight recently to become the latest recipients of a Gateshead Award, ranging from Volunteer of the Year 
to Sports Achiever of the Year.

Set up five years ago, the Gateshead Awards recognises the hard work and dedication of those people who go that extra 
mile to really make a difference to their communities.  

Thank you to everyone who voted and congratulations to all our winners and other individuals and organisations who 
were shortlisted.  Full details can be found on our website: www.gateshead.gov.uk /gatesheadawards
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COUNCIL BUDGET

Have your say on the 
Council’s budget

Council Leader, Mick Henry said: “Over 
the last five years, we’ve had to reduce 
council spending by £110 million to 
meet the financial gap caused by huge 
Government cuts, and this is set to 
continue. We estimate a further £77.7 
million savings are needed to be found 
by 2020. 

“The Council has had to make some 
very difficult decisions to find the 
savings since 2010 and now, with over 
2,000 fewer employees, it simply isn’t 
possible to continue delivering the 
same services in the same way. 

“Now, more than ever, we need to 
focus on our priorities and adapt our 
ways of working to meet this financial 
challenge. 

“We need to find an estimated £50 
million in further savings over the 
next two years so we’re looking at 
every possible way we can reduce our 
costs and increase income, while also 
looking at longer-term opportunities to 
maximise our economic growth, to help 
support and create jobs, businesses and 
housing. 

“As a council, we’ve always done all we 
can - and we will always do what we 
can - to protect the most vulnerable 
in our community and provide good 
quality care while also providing 
frontline services that people rely on. 

“It’s important local people take time 
to look at the budget challenges 
we’re facing and give us their views 
on our budget proposals. We know 
the next few years will be challenging; 
challenging for the Council, for 
Gateshead the place, and for the 
people who live and work here. But we 
remain ambitious for Gateshead and 
recognise that we’ll all have to work 
together to achieve our ambitions. By 
sharing responsibility and all playing 
our part, we can build on our strengths 
and make a positive contribution to 
Gateshead’s future.” 

Exactly how much the Council will 
receive from the Government will be 
announced in the Local Government 
Finance Settlement due to be published 
at the end of the year.

We provide hundreds of services 
spending roughly  

£406 million

Funding

45%

from central government 

cut by approximately

We employ

2,000 
fewer people

Public consultation ends on 30 December 2015

Your views count!  www.gateshead.gov.uk/budget
You can also give your views by emailing  budgetconsultation@gateshead.gov.uk  
or calling 0191 433 2058.

Gateshead Council continues to face some of the toughest financial 
challenges in its history, with the demand for services increasing 
and government grants reducing.

Last year we asked for your views on proposals to help us meet a 
gap in funding. Your views helped us make some tough decisions 
for our budget for 2015/16.

We’ve now identified budget proposals that will help us meet an 
estimated shortfall of around £50 million over the next two years.  
We need you to tell us what you think of these proposals. 

Around  
half of our net 

budget  is spent  
 

supporting older people  
and vulnerable  

children

£300
per person less 

to spend

Fairness is at the forefront  
of all our minds while we look to 

balance the needs of local people 
and the resources available. 
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COUNCIL BUDGET

What changes have we already made?
Like many other local authorities we 
have faced huge budget cuts over the 
last five years and have already made or 
agreed savings of £110 million. We’ve 
done this by becoming more efficient, 
reducing our workforce and working 
closer with the community and our 
partners. We’re encouraging businesses 
and developers to invest in Gateshead, 
bringing jobs and new homes. This will 
bring economic growth and prosperity 
to Gateshead and the additional 
income we receive will help us close our 
funding gap, which may mean we’re 
able to continue many of the services 
you value.

Since 2010 we have:
• worked hard to make our services as efficient as  

possible including energy efficiency 

• reduced our workforce by over 2,000 people and now  
employ 50% fewer senior managers 

• reduced our spending, running fewer events and reducing maintenance of 
parks and green spaces and street cleaning

• reduced the number of buildings we run

• worked with local communities so that many of the services that you value 
have not been lost

• helped support business to bring jobs and investment to Gateshead

Help us achieve our 
ambitious plans for 
the future
As a council we’re working hard to 
deliver services differently, cut costs 
and work with partners to regenerate 
our borough. But with less money 
available we have to make the most 
of what we have. Like you, we share 
ambitious plans for the future, and 
our Council Plan will help us achieve 
them. 

Our plan focuses on: 

•   Maximising growth – through 
jobs, investment and income 
generation

• Reducing costs – managing 
demand, increasing efficiency 

• Encouraging everyone to play a 
more active part

Over the next five years, you will 
see many changes because the 
Council will no longer be able to 
deliver the same wide-ranging 
services it once did. We will need to 
work closely with our partners and 
the local community. By all sharing 
responsibility, we have an important 
part to play in Gateshead’s future.

Recycle 
more

Recycling your paper separately 
in the inner box, instead of in the 
main part of the blue bin, helps 

keep the costs of the service down

People who are healthier and fitter 
need fewer support services

Get active

Providing a home for a looked 
after child can change a child’s life

Become a foster carer

Every £1 spent locally invests £4 
into the local economy

Shop locally

Can you help to keep your street free 
of litter, clean up after your dog or 
keep an eye out for a neighbour?

Be a good neighbour

Small changes huge difference

Using online services is 20 times 
cheaper than services provided by 
phone and 50 times cheaper than 

talking to someone face to face

Use online services 

£110 million
savings made

How you can help
If we all made small changes to our day to day lives we can make 

a huge difference and help to make the most of every penny.
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AT YOUR SERVICE

“This year, I really am going to lose 
some weight.”  Many of us say this after 
the excesses of the festive season. 

Unfortunately, this may mean you are 
vulnerable to one of the many miracle 
weight loss scams that are around at 
this time of year.  Not only do these 
‘miracle’ products fail to produce any 
real benefit, some can cause serious 
harm.  

This is particularly the case for 
products sold online, which can 
include powerful diuretics and even 
the active ingredients for anti-
depressants.  Taking such drugs, 
without consulting your GP is risky, 
especially if you’re being treated for 
an ongoing medical condition.

There are many key warning signs 
such as:

• Promises of a quick fix, eg ‘lose 14 
pounds in one week’.

• Claims of guaranteed weight loss 
or that the product is the result of a 
scientific breakthrough.

• Products marketed via Facebook or 
mass emails.

• Products that claim to be natural 
alternatives to properly tested 
products.

• Adverts with testimonials from 
people saying they’ve shed huge 
amounts of weight.

• Claims of money back guarantees 
or free products.  Once you look 
at the small print such claims are 
dubious, at best.

The only safe and natural way to lose 
weight is to burn more calories than 
you take in by eating healthier and 
exercising more. 

Call Live Well Gateshead on  
0800 0149 092 for tips on a 
healthier lifestyle.  Remember, if 
you fall for a weight loss scam the 
only thing that’s going to be lighter 
is your pocket.   Fair trading team  
0191 433 3987.

Heat your home for less

Councillor John McElroy from Gateshead Council; Graeme Stephenson, lead partnership 
development manager at Warm Up North and Newcastle City Council’s Councillor 
Gerald Bell

As temperatures drop, Warm Up North 
is urging local people to make sure 
their homes are as energy efficient as 
possible. 

The North East’s landmark energy 
efficiency scheme, aims to help you to 
heat your homes for less, through its 
range of energy efficiency measures, 
including new low cost gas boilers for 
£250 including VAT, subject to survey 
and criteria, as well as cavity, loft and 
solid wall insulation.

Warm Up North tackles fuel poverty 
in the region by making homes 
more affordable to heat. The scheme 
is backed by nine North East local 

authorities and is helping residents 
living across Northumberland, 
Newcastle, Gateshead, South Tyneside, 
Sunderland, Durham, Hartlepool, 
Darlington and Redcar & Cleveland. 

For more information on Warm 
Up North and its range of energy 
efficiency measures including £250 
gas boilers for eligible residents, 
contact the team. 

For the gas boiler offer, please call 
free on 0800 316 4320 or for all other 
energy efficiency measures, call free 
on 0800 297 8073 or visit  
www.warmupnorth.com

Spot the signs of child sexual exploitation
Child sexual exploitation 
(CSE) is a type of sexual 
abuse where children 
are sexually exploited for 
money, power or status.

Children or young 
people may be tricked 
into believing they’re in a loving, 
consensual relationship. They might 
be invited to parties and given drugs 

and alcohol. They may also 
be groomed online.

Child sexual exploitation 
is a hidden crime. Young 
people often trust 
their abuser and don’t 
understand that they’re 

being abused. They may depend on 
their abuser or be too scared to tell 
anyone what’s happening.

If you or someone you know need help or have any concerns about a child, 
please contact a social worker on 0191 433 2653 (9am-5pm) or 0191 477 
0844 (evenings and weekends).

Alternatively, if you think that this is happening to someone you know and 
you have information on a crime relating to child sexual exploitation, contact 
the independent charity Crimestoppers anonymously on 0800 555 111.
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Have you ever thought about 
working for yourself? Do you have an 
idea you want to turn into a business?

Small and medium-sized enterprises 
account for 98% of Gateshead’s 
businesses. The Council can help you 
turn your dream into reality. So why 
not talk to us about your ideas and 
find out what help there is available 
to would-be entrepreneurs?

We can help you through the process 
of setting up a business in Gateshead 

with free advice on finance, 
accommodation, regulation and all 
aspects of starting a business.

When you contact us we will assess 
your needs, explain how we can 
help and, if necessary, direct you to 
other organisations that can provide 
additional support.

To talk to someone about starting 
your own business contact one of 
the Council’s business advisors on 
0191 433 2037.

AT YOUR SERVICE

Care Call set to help more people
Gateshead’s Care Call and telecare 
service is on hand 24 hours a day, 
seven days a week to provide a 
monitoring and emergency response 
to over 8,500 older and vulnerable 
residents across Gateshead. 

From providing pendants and alarms 
that can be activated if the wearer has 
a fall or accident, to door sensors and 
tracking devices that let care call staff 
know where someone is, the service 
is a lifeline for many people enabling 
them to remain independent and 
give them and their families peace of 
mind.

Now the age limit to receive the 
service free of charge for six months 
has been reduced from 80 to 75 years 

of age opening up the service to 
many more people. 

If you or someone you know could 
benefit from the service, contact  
Care Call on 0191 433 2648  or 
Adult Social Care Direct on  
0191 433 7033.

The Quiet Room
Visitors to Gateshead Civic Centre will 
soon see signs directing them to the 
‘Quiet Room’.  This is a new Autism-
friendly space located in the main 
reception area, on the ground floor. 

It offers people with Autism a quiet and 
private room when they are visiting the 
Council, or are in the town centre and 
need to take time out to be away from 
people in a place specially designed to 
meet their needs.

Simply furnished and decorated in 
soothing colours, with a TV screen 
showing calming and reflective images, 
it is a space where people can relax 

and be calm.  You don’t need to book 
the room, just request its use at the 
Council’s main reception desk.  And it’s 
also available for other users who need 
a quiet space, such as older people or 
more vulnerable people.

We’ve also trained 10 of our staff 
members to be Austism Supporters to 
help anyone who comes to the Civic 
and needs their help.

All of this work is part of our aim of 
achieving the National Autistic Society’s  
‘Autism Access Award’ for its buildings, 
with the Civic Centre Quiet Room 
being part of this process. An Autism 

Information Hub at Gateshead Central 
Library also opens in January providing 
resources as well as a drop in on the 
second Monday of every month,  
9.30-12noon from 11 January. 

The Quiet Room will be available 
from January 2016.  For more 
information on this contact 
Elaine Boyes on 0191 433 3851, 
elaineboyes@gateshead.gov.uk

Adult social 
care  
- your views count 
 
If you use any of the Council’s adult 
social care services, we may be 
contacting you in the New Year to 
find out your views on the service 
you receive.  

Around 1,000 local people will be 
sent a questionnaire which will 
help us in our drive to improve and 
monitor the quality of our services 
on people’s lives.

If you are contacted, your answers 
will be treated as confidential; they 
will not be passed on to anyone 
involved in your care and you 
won’t be personally identified.

So if you receive a questionnaire, 
please take a few minutes to 
reply to enable us to improve 
our services for everyone in the 
future. Even if you don’t receive a 
questionnaire, we would still like to 
know about your experience. 

You can give us your views 
by email, enquiries.cbs@
gateshead.gov.uk  
or call customer services on  
0191 433 2692, 9am-5pm.  

www.gateshead.gov.uk/
adultsocialcare

Do you want to be your own boss?

autism friendly
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AT YOUR SERVICE

‘Tis the season to be recycling!
The countdown to Christmas has 
begun, and Gateshead Council is urging 
everyone to make Christmas a time of 
peace, goodwill - and recycling!

Last year, we saw an impressive extra 
26 extra lorry loads of waste going into 
recycling bins over the festive period.   
This year we are hoping you can break 
that record by recycling even more 
Christmas waste.  

From empty jars of cranberry sauce to 
mince pie boxes to cream pots – it can 
all be recycled.  And after the festivities, 
don’t forget that cards and empty 
present boxes can be recycled too.

Gateshead also has 33 bring recycling 
sites in supermarket car parks and other 
convenient places which are ideal for 
any excess recycling. 

You can even recycle your old Christmas 
tree, too – either by chopping it up and 
putting it in your Garden Waste bin 
ready for when collections start again 
in April, or take it to along to one of 
our Household Waste and Recycling 
Centres at Campground, Wrekenton 
and Cowen Road, Blaydon. 

Need debt advice?

New power to tackle  
anti-social bike behaviour

Check out our website for more recycling information, where you will also find 
a Binchecker which will give you the days your bins will be emptied over the 
holidays. www.gateshead.gov.uk/recycling

Our debt advice team can help call 0191 433 3174  
or email housingadvice@gateshead.gov.uk

A new legal power has been used for 
the first time in Gateshead, in a bid to 
tackle anti-social behaviour.

Countryside bridleways and footways 
at Kibblesworth have been plagued by 
motorcyclists riding off-road, causing 
nuisance and potential danger to other 
users of the area. Despite previous 
efforts to warn bikers to be more 
considerate, the problem has persisted.

But now a Public Space Protection 
Order (PSPO) will give the police and 
the Council powers to prosecute 
and fine anybody caught riding 
a motorcycle or quad bike on the 
bridleways and footways.

Fixed Penalty Notices of up to £100, or 
£1,000 upon prosecution, will be issued 
to offenders. These can be enforced 
by police officers, police community 
support officers and council officers.

Cabinet Member for Communities and 
Volunteering, Councillor Linda Green 
said: “We didn’t arrive at the decision to 
use  PSPOs lightly. The anti-social use 
of motorbikes has been a problem for 

people in Kibblesworth for many years 
and is regularly reported to the police 
and the Council.

“These public rights of way are ideal 
for families, dog walkers, cyclists and 

horse riders who have the right to use 
these pathways for peaceful recreation. 
The behaviour of a small group of 
motorcyclists is causing disturbance for 
those living nearby the bridleway and 
for those trying to use it.” 

Inspector Mick Robson from 
Northumbria Police added: “Since the 
beginning of the year, we have received 
82 reports of motorcycle disorder in 
the Birtley and Kibblesworth areas. 
Despite our officers warning riders who 
are caught off-road motorcycling, the 
problem is still ongoing.

“The PSPO will give officers  the powers 
to remove people from the area who 
are in breach of the order and also fine 
them. We hope the use of the order 
will significantly disrupt offending 
riders and give the public and residents 
of Kibblesworth the protection they 
deserve from this problem.”

To report any issues of anti-social 
behaviour in your area contact your 
local neighbourhood police team.  
Phone 101 for help and advice.

Councillor Linda Green with Inspector Mick 
Robson with signs explaining the new rules 
now in place.
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FEATURE

Coping with bad weather

Gateshead Council’s gritter crews 
are on 24-hour stand-by for 
whatever the winter throws at us.

Gritters are ready to be despatched 
within 60 minutes notice, day or night, 
if the weather forecast suggests that 
snow or freezing temperatures are on 
the way.

Gateshead is the highest area in Tyne 
and Wear which means it’s much 
more prone to snow and freezing 
then elsewhere on Tyneside, so the 
challenges faced by the Council’s gritter 
fleet are often much worse than for 
those elsewhere in the region.

“It’s impossible to predict just how 
much snow we’ll get, but after a couple 
of mild winters we are probably due 
a heavy fall,” said Colin Huntington, 
service director responsible for winter 
maintenance. “But whatever happens, 
we’re as prepared as we can be.

“Last year’s mild weather meant we 
only used around 6,000 tonnes of rock 
salt, we’ve replaced that now and our 
salt reserves are back up to the 20,000 
tonnes we need for a normal winter. 
Hopefully, we won’t need that much, 
but we’ve been doing this long enough 
to know that things can change very 
quickly so we are ready for the worst.”

Gateshead roads are treated on a strict 
priority basis, with the busiest roads 
and bus routes receiving the most 
attention. Minor roads in residential 
areas are never normally treated.

More than 323 miles of priority road 
are gritted overnight during freezing 
weather – that’s equivalent to gritting 
all the way from Gateshead to 
Southampton every single night!

A map showing full details of which 
roads are gritted is available on the 
Council’s website.

For more information visit  
www.gateshead.gov.uk/winter

Stay in touch
During previous severe winters, the numbers of people using the Council’s 
facebook and twitter pages rose sharply, as it was the perfect way to get up-
to-the minute weather alerts, urgent messages about council services and to 
report problems.

Thousands of you now use social media to help you keep one 
step ahead of the weather, as well as keeping informed about 
local events, rogue traders in our area, and traffic warnings.

To receive news, updates and alerts from the Council, 
simply add www.facebook.com/gatesheadcouncil and 
www.twitter.com/GMBCouncil to your favourites.

On the web
Gateshead Council’s online  
Winter page is now live.  
Packed with essential  
information about coping  
with the winter ahead , it’s  
updated on a minute-by-minute 
basis during severe weather.

As well as information about school 
closures, disruptions to Council 
services and the latest weather 
alerts, you’ll find links to roadside 
cameras, bus and train information, 
the Met Office, NHS Direct and 
much more.

Add www.gateshead.gov.uk/
winter to your favourites now.

Gateshead Council has 
welcomed a brand new 
vehicle to its gritter fleet. 
The eight-tonne monster is 
equipped with four wheel drive 
and a 6.8 litre diesel engine 
capable of pulling itself and a 10 
tonne load of grit through the very 
worst of conditions.

The £100,000 vehicle which will 
operate mainly in the west, is fitted 
with a programmable grit spreader 
linked to an in-cab CCTV system 
to let the driver see exactly how 
much and where the grit is being 
spread.

Did you know - more than 120 of the region’s traffic cameras can be 
viewed simply by logging onto the Council’s website?

The cameras are updated every 15 minutes or so, offering motorists a perfect view 
of traffic and weather conditions right across the whole region.

To view the cameras, go to www.gateshead.gov.uk/winter
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Walking. It’s a fantastic all-round 
exercise. It’s great for the heart, the 
waistline, cholesterol, stress and even 
the environment. The list goes on.

2015 was heralded as Gateshead’s 
Year of Walking and people and 
groups across the borough embraced 
the message and set about creating 
new walking groups, expanding 
existing groups, setting new walking 
challenges and introducing many 
more people to the activity of 
walking. 

With the help of a small grants 
scheme, groups came up with 
lots of ideas to get more people in 
Gateshead walking.  

The Year of Walking has resulted in 
the following:

•  We helped 34 walking groups in 
Gateshead to develop their walking 
groups.

•  We trained 23 new Health Walk 
Leaders who are now able to 
deliver their own Health Walks.

•  Walking activities  
were promoted  
through workplaces,  
community groups  
and the whole of the  
borough.

•  More volunteering  
opportunities have been created. 

To celebrate the hard work and 
commitment by volunteers and local 
organisations, a showcase event was 
held at Saltwell Park to promote their 
work and encourage more people to 
take up the activity.

On the day, people also took part in 
Heritage Walks and Bird Walks, led 
by the Friends of Saltwell Park. Some 
people also tried out a bit of Nordic 
Walking and had the chance to try 
out Walking Football. 

To find a walking group near you, 
go to www.OurGateshead.org or 
www.walkingforhealth.org.uk

HEALTH MATTERS

New Year, new you

Getting fit and healthy has never been 
so much fun, and we’ve got so much 
on offer across our leisure centres for all 
ages and abilities.   Keeping active also 
helps improve your mental and physical 
health.  It lifts your mood and boosts 
your immune system, helping keep 
those bugs at bay.  So more trips to the 
gym means less trips to the docs.

Did you know that across our centres 
we offer free parking, and have five 
pools, six gyms, steam rooms, saunas 

and athletic tracks? We have 220+ 
fitness classes which you can book 
online, including metafit, Zumba 
and cycle-cise.   We also offer a wide 
range of courses including football, 
trampolining,  gymnastics and 
swimming lessons for all ages.

An on-site crèche is available at 
Gateshead Leisure Centre, so you can 
drop off the kids and take some time 
out just for you. They’ll have a great fun 
while you take a dip in the pool or chill 

out in the sauna after your workout so 
it’s smiles all round.

Gateshead Leisure Centre, Blaydon 
Leisure & Primary Care Centre and most 
recently Heworth Leisure Centre have 
had complete gym refurbishments.    
They all now have a fresh new look and 
feel with bright colours, new lighting, 
carpets and brand new state of the 
art Technogym equipment.    The new 
equipment offers the world’s most 
advanced cardio screens.  With swipe 
screen navigation you can swipe, scroll 
and click through to websites, TV, email, 
social networking sites and apps to stay 
connected while exercising.   And, we 
also offer free wifi.

So, what are you waiting for? With more 
choice, more activities and a great 
price, come and see what’s on offer.  
Membership starts from only £19 per 
month with no joining fee, you can tick 
off one of your New Year’s resolutions 
early – New year, new you!

Check out your local leisure centre or 
visit: www.gateshead.gov.uk/leisure

Getting Gateshead walking in 2015 and beyond!

Aim to be fitter and healthier in 2016
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To sign up to Dry January, find out more about the campaign and to access a wealth of support and advice, visit  
www.dryjanuary.org.uk. If you would like help and advice about Dry January, alcohol awareness or any other health 
and wellbeing issue, get in touch with Live Well Gateshead on 0800 014 9092.

Now in its fourth year, the annual 
health campaign challenges people 
to think differently about alcohol. This 
time, Gateshead-based digital video 
company, Superkrush are taking 
up the challenge to avoid alcohol 
throughout January and are urging 
the people of Gateshead to join in the 
abstinence challenge. 

Backed by the Council and Balance, 
the north east alcohol office, Dry 
January challenges people to put the 
excesses of the festive period behind 
them and adopt a fresh, healthy 
start to the New Year by giving up 

alcohol for a whole month.  Anyone 
accepting the challenge can 
look forward to starting the year 
hangover free, with better sleeping 
patterns, better skin and more energy.

Last year, it’s estimated that around 
70,000 people in the North East 
took on the challenge – which is 
higher than any other UK region.

This year, our local wellness 
service, Live Well Gateshead will 
be promoting alcohol awareness 
throughout December and January 
with advice on cutting out alcohol, 

how to drink within sensible limits 
and hints and tips on non-alcoholic 
swaps across the borough at their 
Community Wellness Sessions. 

Good neighbours
Winter can be very serious for 
people aged 65 or older, and for 
people with long-term health 
conditions. Every winter there are 
about 25,000 extra deaths.

Older neighbours, relatives and 
friends may need a bit of extra help 
so keep in touch, check if they are 
feeling under the weather, help 
them stock up on food supplies and 
make sure they have the necessary 
medication to see them through the 
festive break or bad weather.

A third of elderly people never or 
only occasionally socialise with 
family or friends. As a result, they 
can be slow to seek help and once 
ill, often get too unwell. Supporting 
elderly relatives and neighbours 
during the cold weather can be a 
lifeline for them.

To help stay well this winter:

·  Get the flu vaccination.  
If you’re eligible get it now.  
It’s free because you need it.

·  Keep warm – both inside and 
outdoors. Homes should be 
heated to at least 18°C (65°F).

·  Have a cough or cold?  
Seek immediate advice and help 
from the pharmacist.

www.nhs.uk/staywell

HEALTH MATTERS

Dry January is back!

Prone to falling?
Each year in Gateshead, over 10,000 
people aged 65 and over are reported 
to have been injured from falling.

Many are reluctant to seek help from 
their GP and other support services 
about preventing falls, because they 
think they won’t be taken seriously. 
However, all healthcare professionals 
take falls very seriously because of the 
significant impact they can have on 
your health.

If you’ve had a fall or feel you unstable 
on your feet, talk to your GP and tell 
them if it’s had any impact on your 
health and wellbeing. Your GP can carry 
out some simple balance tests to check 
whether you’re at an increased risk of 
falling in the future. They can also refer 

you to the specialist falls service at the 
QE Hospital for further assessment and 
intervention.

Adaptations

Gateshead Council has a Falls 
Prevention Scheme to help reduce 
the number of people who are injured 
as a result of a fall in their home by 
carrying out home adaptations, such as 
installing handrails, guarding, lighting 
or resurfacing work on external stairs.  

This is available to any Gateshead 
resident aged 65 or over, who is an 
owner/occupier or living in privately 
rented accommodation. There is a 
grant limit of £550 with no conditions 
attached. 

Avoid falls by:

·  Removing clutter, trailing wires and frayed carpet from your home

·  Using non-slip mats and rugs

· Wearing well-fitting shoes or slippers that support the ankle

·  Getting your medications reviewed regularly by your GP or pharmacist

· Getting a sight test. If you’re over 60, you qualify for a free NHS-funded sight test

·  Doing regular exercises, this improves your strength and balance. This can 
be anything such as walking and dancing, or Tai Chi. Information on falls 
prevention classes can be found at www.ourgateshead.org

For more information contact Denise France on 0191 433 2660, or email 
denisefrance@gateshead.gov.uk
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NHS NEWS ADVERTISEMENT FEATURE

Deciding Together
Patients and families are being invited 
to share their views on options for the 
future of NHS specialist mental health 
services in Newcastle and Gateshead. 

Deciding Together, which was launched 
by NHS Newcastle Gateshead Clinical 
Commissioning Group (CCG) last 
month, will also gather feedback from 
carers, mental health professionals and 
service providers about the best ways 
to arrange services in the future.

Over the past year, the NHS in 
Newcastle and Gateshead has asked 
hundreds of local people for their 
opinions on existing services. Now, NHS 
Newcastle Gateshead CCG is putting 
forward a range of different ways 
in which in-patient and community 
mental health services could be 
arranged.

All the scenarios include changes to 
in-patient and community services, as 
well as steps to make it easier for service 
users and carers to get the support they 
need.

Dr Guy Pilkington, a Newcastle GP and 
Chair of NHS Newcastle Gateshead CCG, 
said: “We are determined that mental 
healthcare should not be a Cinderella 
service when compared to healthcare 
for physical complaints.

“There is no health without mental 
health, so we need to invest more in 
mental health services in community 
settings. That means linking into the 
strengths of individuals, communities 
and voluntary organisations who can 
support people and help them live 
fulfilling, independent lives. 

“We need better options for people 
to access more intense help quickly 
and close to home when they need it.  
When people have become seriously 
unwell, we need more effective ways to 
help them recover. 

“All this means changing the way we 
invest our money. We must spend less 
on hospital buildings and continue to 

reduce hospital admissions by investing 
in community support.”

The public consultation runs until  
12 February 2016.

Dr Pilkington added: “We need to 
hear from people who have lived with 
mental health concerns, people who 
have cared for friends and relatives, and 
members of the public with an interest 
in mental health.

“Together, we can think differently 
about mental health and build a better 
way to offer mental healthcare in 
Newcastle and Gateshead.”

The CCG has been leading this work with a range of partners including Northumberland, Tyne and Wear NHS Foundation 
Trust (NTW) and other service providers from the community and voluntary sector. 

Which services are involved in the consultation?

The consultation does NOT cover:

• Mental health services provided by GPs, primary care 
counsellors and therapists, including IAPT services 
(Improving Access to Psychological Services)

• Community and inpatient mental health services for 
older people in Gateshead provided by Gateshead 
Health NHS Foundation Trust

• Other specialist inpatient mental health services (such 
as psychiatric intensive care, forensic psychiatry etc.)

• Children and young people’s mental health services

• Mental health services provided or commissioned by 
Newcastle or Gateshead councils

• Existing mental health services provided by the 
voluntary sector

The main services covered by the consultation 
include:

• Community mental health services for adults of 
working age living in Newcastle and Gateshead 
(provided by NTW and by community and voluntary 
sector organisations)

• Community mental health services for older people 
living in Newcastle (provided by NTW and by 
community and voluntary sector organisations)

• Inpatient mental health services for adults of working 
age living in Newcastle and Gateshead (provided 
by NTW – this covers acute care and rehabilitation 
inpatient services)

• Inpatient mental health services for older people living 
in Newcastle provided by NTW
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NHS NEWSADVERTISEMENT FEATURE

Get involved and have your say

Other ways to give your views
Community and voluntary sector organisations will be running events for 
service providers and holding focus groups for service users and carers. If 
you would like to get involved in these activities, please contact us. (please 
mention Deciding Together consultation)

Email:  ngccg.enquiries@nhs.net

Twitter:  @NHSngccg #decidingtogether

Facebook: www.facebook.com/decidingtogether

Post: Deciding Together public consultation, NHS Newcastle Gateshead 
Clinical Commissioning Group, Goldcrest Way, Newburn Riverside 
(Business Park), Newcastle upon Tyne, NE15 8NY

Call us:  0191 217 2670

Consultation events
We have arranged a number of public 
events – please register your attendance 
by phoning 0191 217 2670,  so we can 
provide for any support needs, plan for 
catering and make sure we have enough 
staff on hand. These events will involve a 
short presentation and table discussions 
around each of the potential scenarios.

Wednesday 13 January 2016 
Gateshead Civic Centre 
(Bewick Meeting Room) 
10am to 12pm  
(registration from 9.30am) 

Saturday 6 February 2016 
Community Art Space 
St Edmund’s Chapel 
High Street 
Gateshead NE8 1EP 
1pm to 3.30pm  
(registration from 12.30pm)

There are lots of ways to get involved. To make sure your voice is heard,  
you can share your views in the following ways:

MY NHS
 
The NHS belongs to us all. If 
you’re interested in learning 
more and would like to get 
involved in the work we do 
to develop and improve local 
health services, then join MY 
NHS.

By joining MY NHS you will:

• Receive regular updates about 
the work of NHS Newcastle 
Gateshead CCG

• Receive invitations to events

• Have opportunities to give 
your views about areas of 
healthcare that interest you

• Be able to participate as much 
or as little as you like

nhs.uk/staywell Richard Pile, GP

Do you have a long-term 
health condition or 
are you 65 or over?

Make sure you get your prescription 
medicines before Christmas Eve.
Because many GPs and pharmacies 
will close over the holidays.

To register for MY NHS go to 
www.newcastlegatesheadccg.
nhs.uk/get-involved/my-nhs 
or call 0191 217 2670.

Online survey  Visit: www.newcastlegatesheadccg.nhs.uk  
                                               A paper version is available by calling 0191 217 2670. 

Stay well this winter
If you or someone you care for requires medicines regularly, make sure you order 
and collect repeat prescriptions in good time to ensure you or your family have 
enough medicine to last over the festive period.

For information on your nearest NHS services and their opening hours, visit 
our website at: www.newcastlegatesheadccg.nhs.uk 
For advice on how to keep well this winter, go to the NHS Choices website at: 
www.nhs.uk
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LEARNING AND LIFESTYLE

New kit for Gateshead Olympians
Gary Cringle of Special Olympics 
Gateshead looks every inch the 
professional athlete after he and his 
fellow club members received brand 
new training kit from local office 
technology company SOS Group. 

George Young, director at SOS 
Group, recently presented athletes at 
Gateshead Leisure Centre with towels, 
back packs and water bottles to help 
them train and compete. 

The club’s aim is to ensure people with 
disabilities can fulfil their sporting 
aspirations and have the same 
opportunities as people without 
disabilities. It has already attracted 64 
members who have participated in 25 

regional and national competitions, 
winning no less than 149 medals in the 
process.

“We’re extremely proud to be involved 
with Special Olympics Gateshead and 
support their athletes,” said George. 
“The positivity they bring to each 
training session, never mind each 
competition, is a joy to see.”

Recent Special Olympics Gateshead 
successes include Birtley’s Gary Cringle 
playing six matches as a goalkeeper for 
Newcastle United’s Down Syndrome 
team, and cyclists winning 10 medals at 
the Special Olympics National Cycling 
Championships in Manchester this 
summer.

Special Olympian Gary Cringle with 
George Young from SOS Group

Stop press: As we went to print Council News heard that Special Olympics 
Gateshead athlete Jemma Robinson was chosen to represent Great Britain 
in the Commonwealth Powerlifting Championships in Vancouver, Canada in 
December. Congratulations to her and good luck!

National 
Storytelling Week
Saturday 30 January-Saturday  
6 February is National Storytelling 
Week.  Check with your local 
library for details of storytimes as 
we celebrate the spoken word and 
some great books.

Appeal for school uniforms
Parents in the borough whose children 
have outgrown their school uniforms 
now have the chance to recycle them 
for a good cause.

Gateshead Council and charity 
Changing Lives have come together in 
a unique partnership to provide free 
Gateshead school uniforms to families 
who need them and who are referred 
by the Council’s housing services.

At the moment stock is limited and 
demand is high, so  there is an appeal 
being made for any good quality items 
of uniforms from any Gateshead school 
to be donated to the charity’s Jackson 
Street shop in the town centre.

Cabinet Member Councillor Liz Twist, 
said: “School uniforms aren’t usually 
donated to charity shops, they tend to 
be thrown away if a younger child in the 
family doesn’t need them. However, we 
are very keen to receive donations from 
any parent whose child has outgrown 
a uniform, can’t pass it on to another 
family member and doesn’t know what 
else to do with it. Other families in 
Gateshead, many in financial hardship, 
would be happy to take on what can 
be very expensive items bought brand 
new.”

She added: “We would ask that the 
clothing be in good condition, but we’re 
keen to receive donations of uniform 

for any Gateshead school. Demand is 
particularly high around the end of 
term, so we’re expecting many requests 
near to Christmas and at the start of the 
New Year.”

If anyone has uniform items to 
donate, please drop them into the 
Changing Lives shop, Jackson Street, 
or, 1st floor reception desk, Civic 
Centre or contact David Turpin, 
Housing Services on 0191 433 2731.

Changing Lives would also be 
grateful for donations of carrier bags, 
other clothing and other items they 
can sell in their Gateshead shop.

If you’re hoping for a tablet or iPad this Christmas and need help to download 
eBooks, browse the Internet or find out more about Apps and wifi - we can help.

Informal advice sessions will be on offer at Birtley, Blaydon, Central, Felling, 
Pelaw and Wrekenton Libraries this January. The sessions are FREE and everyone 
is welcome. Please contact your local library to find out more.  
www.gatesheadlibraries.com

Hoping for a tablet for 
Christmas?

learningskills@gateshead.gov.uk            0191 433 8646         

www.facebook.com/learningSkillsNE            www.gateshead.gov.uk/learningSkills 
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Learning is key to our vision of local people enjoying 
the best quality of life. Time after time studies show the 
wider benefits of learning. People who learn successfully 
are less likely to be in debt, are more likely to find 
employment and stay employed, have better physical and 
mental health, are more likely to hear their child read and 
of course have a greater income. Participating in learning 
is an enjoyable activity that has a low cost and enhances 
the quality of life.

We are fortunate to have a high quality Gateshead 
Council learningSkills service that:

• offers a truly lifelong learning experience with learners 
from birth to 103 years

• engages with 10,000 learners (1,800 children and young 
people)

• delivers learning at a local level in over 100 venues and 
to 200 businesses a year

• offers a wide range of programmes from informal 
tasters to level 4 accredited programmes

• is in the top 10% of Councils rated Good – Outstanding 
by Ofsted

We asked you to rate us and 1,246 of you responded: 

• 99% of you rated teaching as good or excellent 
• 97% of you said support was good or outstanding 
• 99% of you said you feel safe in our learning venues

So why don’t you join us and learn? You could:

• discover skills you never knew you had
• kick start new career opportunities
• gain qualifications
• learn to stay safe online
• make new friends
• improve your health and wellbeing
• meet like-minded people
• learn in a warm, welcoming environment with excellent 

tuition, great value for money and all the support and 
advice you need

What’s on offer?

• more than 300 courses and activities throughout the 
year - daytime and evenings

• community courses across Gateshead
• information, advice and guidance to choose the right 

course from a nationally accredited Matrix Centre
• free Skills for Life courses to improve your reading, 

writing, maths and communication skills
• Functional Skills courses that give practical skills in 

English and maths - which are valued by employers. 
• free courses for you and your family to learn together
• hundreds of courses at reduced costs to help you return 

to learning
• Apprenticeship programmes
• learning programmes that help you find your new career

We look forward to working with you.
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Learning for Leisure
The exciting list of one day workshops and short courses on pages 3 and 4 
are open to everyone over 16 years and where appropriate some sessions may be 
open to young people 12-16 when accompanied by a parent or guardian. Additional 
costs for materials can be paid at the session.

Enrol and pay for these courses as usual  by calling 0191 433 8516/ 433 6450 or  
online through www.gateshead.gov.uk/learningskills.

NEW 
for 

2016

u Tutor can sign for the Deaf

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Centre

G15BG0940  Saturday Sewing Bee 16/01/2016 3 Entry 3 £31.50 £31.50 Sat 10am-1pm
G15BG0943 Silvermithing Workshops 23/01/2015 3 Entry 3 £52.50 £52.50 Sat 10am-3.30pm
G15BG0936 Quilt Block Making Workshop u 23/01/2016 1 Level 1 £17.50 £17.50 Sat 10am-3.30pm
G15BG0102 Shiatsu Massage 23/01/2016 2 Entry 3 £35.00 £35.00 Sat 10am-3.30pm
G15BG0938 Ceramic Buttons 30/01/2016 2 Entry 3 £17.50 £17.50 Sat 10am-1pm
G15BG0914 Quirky Ceramic Gifts 30/01/2016 2 Entry 3 £17.50 £17.50 Sat 1.30-4.30pm
G15BG0915 Sew Vintage Gifts 30/01/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0916 Print Making  30/01/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0935 Fused Glass Workshop 30/01/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0917 Contemporary Goldwork Embroidery 06/02/2016 1 Level 1 £17.50 £17.50 Sat 10am-3.30pm
G15BG0918 Book Making u 06/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0937 Creative Writing Workshop 13/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0919 Tilda Sewing Workshop 13/02/2016 1 Level 1 £17.50 £17.50 Sat 10am-3.30pm
G15BG0920 Flower Arranging for Valentine’s Day 13/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0921 Quilt Block Making Workshop u 20/02/2016 1 Level 1 £17.50 £17.50 Sat 10am-3.30pm
G15BG0922 Polymer Clay Workshop 20/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0942 Sculpture Workshop 20/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0923 Printmaking 27/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0924 Free Machine Embroidery - Book  27/02/2016 1 Level 1 £17.50 £17.50 Sat 10am-3.30pm 
 Covers 
G15BG0925 Flower Arranging for Mother’s Day 27/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0926 Free Machine Quilting & Embroidery 05/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0927 Card Making and Papercraft 05/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0928 Advanced Silver Clay Workshop 05/03/2016 1 Level 1 £17.50 £17.50 Sat 10am-3.30pm
G15BG0929 Book Folding Workshop u 12/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0930 Zentangle Inspired Art 12/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0931 Embroidery Masterclass 12/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0932 Making Easter Treats with Chocolate 19/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0933 Quilt Block Making Workshop u 19/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0934 Copper work 19/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15BG0944 Siversmithing Day Workshop 05/03/2015 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm



4       Enrol online www.gateshead.gov.uk/learningskills                                                                                     Like us on Facebook www.facebook.com/learningSkillsNE 

Course                  Programme Title Start Date No of Level Course Over Day Time 
Code    Sessions  Fee 60 
Gateshead Interchange Learning Centre

G15GU0801 Nail Art 16/01/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU1502 How to Write a Successful  23/01/2016 1 Entry 3 £25.00 £25.00 Sat 1 - 3pm 
 Funding Bid 
G15GU0601 iPad and Tablet for Beginners 23/01/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU1001 Family History Workshop 30/01/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU0602 Internet Security and Online Safety 06/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU0904 Saturday Sewing Bee 13/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU0901 Advanced Silver Clay Workshop 20/02/2016 1 Level 1 £17.50 £17.50 Sat 10am-3.30pm
G15GU0606 Social Media 20/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU0603 Safer Online Shopping 27/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU0604 Updating and Using Windows 10 05/03/2006 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU1201 Beginners Italian Workshop 12/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU0903 Take Better Digital Photographs 12/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15GU0902 Introduction to Silver Clay 19/03/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm

Stonehills Pelaw

G15ZK0501 Project DIY - window repairs 23/01/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15ZK0502 Project DIY - plumbing 30/01/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15ZK0503 Project DIY - bricklaying 13/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm
G15ZK0504 Project DIY - joinery 20/02/2016 1 Entry 3 £17.50 £17.50 Sat 10am-3.30pm

Shipley Art Gallery

G15SK0915 Creative Writing Workshop 09/01/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0918 Pewter and Copper work Workshop 23/01/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0909 Contemporary Goldwork Embroidery 30/01/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0910 Watercolour Inspired by Nature 30/01/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0916 Upcycled Jewellery Making 06/02/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0911 Felt Making Saturday workshop 06/02/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0912 Overcome Your Fear of Drawing 13/02/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0913 Zentangle  20/02/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0914 Introduction to Portrait Drawing 05/03/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm
G15SK0917 Creative Writing Workshop 12/03/2016 1 Entry 3 £17.50 £17.50 Sat 10.30am-4pm

Learning for Leisure continued
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Art, Design and 
Performing Arts

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Barley Mow Village Hall 

P15BM0905 Card Making and Papercraft u 18/01/2016 10 Level 1 £55.00 £42.00 Mon 10am-12noon
P15BM0906 Watercolours u 15/01/2016 10 Level 1 £55.00 £42.00 Fri 10am-12noon
P15BM9007 Watercolours u 15/01/2016 10 Level 1 £55.00 £42.00 Fri 1-3pm

Barmoor Hub

P15RD0903 Watercolour Painting u 18/01/2016 10 Level 1 £68.75 £52.50 Mon 6:00 - 8.30pm
P15RD0904 Sewing Handbags and Purses u 13/01/2016 10 Level 1 £68.75 £52.50 Wed 09:45  - 12.15pm

Bensham Grove Community Centre continued on next page

P15BG0942 Oils and Acrylics 18/01/2016 10 Level 1 £55.00 £42.00 Mon 10am-12noon
P15BG0943 Improvers Pottery 18/01/2016 10 Level 1 £68.75 £52.50 Mon 12.30-3pm
P15BG0944 Improvers Pottery 18/01/2016 10 Level 1 £68.75 £52.50 Mon 6.30-8.30pm
P15BG0945 Introduction to Polymer Clay  18/01/2016 6 Entry 3 £42.00 £42.00 Mon 6.30-8.30pm
P15BG0946 Sketching and Watercolours u 19/01/2016 10 Level 1 £55.00 £42.00 Tues 10am-12noon
P15BG0947 Dressmaking 19/01/2016 10 Entry 3 £68.75 £52.50 Tues 9.30am-12noon
P15BG0948 Sketching and Watercolours u 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 12.30-2.30pm
P15BG0949 Sewing for Dressmaking 19/01/2016 10 Level 1 £68.75 £52.50 Tues 12.30-3pm
P15BG0950 Sewing for All Occasions 19/01/2016 10 Level 1 £68.75 £52.50 Tues 3.15-5.45pm
P15BG0951 Sew Vintage 19/01/2016 10 Level 1 £55.00 £42.00 Tues 6.30-8.30pm
P15BG0952 Beginners Pottery 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 7-9pm
P15BG0953 Beginners Silversmithing 13/01/2016 10 Entry 3 £68.75 £52.50 Wed 10am-12noon
P15BG0954 Sewing and Dressmaking 13/01/2016 10 Level 1 £68.75 £52.50 Wed 12.30-3pm
P15BG0955 Creative Crafts 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 10am-12noon
P15BG0956 Improvers Silversmithing 13/01/2016 10 Level 1 £82.50 £63.00 Wed 1-3pm
P15BG0957 Beginners Dressmaking 13/01/2016 10 Entry 3 £68.75 £52.50 Wed 6-8.30pm
P15BG0958 Improvers Silversmithing 13/01/2016 10 Level 1 £68.75 £52.50 Wed 6-8.30pm
P15BG0959 Life Drawing 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 7-9pm
P15BG0960 Pastel Painting u 14/01/2016 10 Level 1 £55.00 £42.00 Thurs 10am-12noon
P15BG0961 Portrait Drawing and Painting 14/01/2016 10 Level 1 £55.00 £42.00 Thurs 6.30-8.30pm
P15BG0962 Fused Glass 14/01/2016 10 Entry 3 £55.00 £42.00 Thurs 7-9 pm
P15BG0963 Drawing Painting and Mixed Media 14/01/2016 10 Level 1 £55.00 £42.00 Thurs 6.30-8.30pm
P15BG0964 Intermediate Ukulele 14/01/2016 10 Level 1 £55.00 £42.00 Thurs 6-8pm
P15BG0965 Drawing for All 15/01/2016 10 Level 1 £55.00 £42.00 Fri 10am-12noon
P15BG0966 Creative Cake Decorating and  15/01/2016 10 Entry 3 £55.00 £42.00 Fri 10am-12noon 
 Sugarcraft 
P15BG0967 Folk Ukulele 15/01/2016 5 Level 1 £27.50 £21.00 Fri 1-3pm
P15BG0968 Flower Arranging 15/01/2016 10 Entry 3 £55.00 £42.00 Fri 1-3pm
P15BG0969 Beginners Stained Glass 09/01/2016 4 Entry 3 £55.00 £42.00 Sat 10am-3.30pm
P15BG0970 Improvers Stained Glass 16/01/2016 3 Level 1 £41.25 £31.50 Sat 10am-3.30pm

To enrol call 0191 433 8516 and 0191 433 6450 
weekdays from 9.30am-4pm 

u  Tutor can sign for the Deaf
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P15BG0971 Advanced Stained Glass 23/01/2016 3 Level 2 £41.25 £31.50 Sat 10am-3.30pm
P15BG0972 Advanced Silversmithing 12/03/2016 3 Level 2 £41.25 £31.50 Sat 10am-3.30pm

Blaydon Youth Club

P15BY0904 Digital Photography Basics 18/01/2016 10 Entry 3 £55.00 £42.00 Mon 6.30-8.30pm
P15BY0903 Beginners Ukulele 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 6.30-8.30pm
P15BY0905 Beginners Guitar 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 6.30-8.30pm
P15BY1204 British Sign Language Term 2 14/01/2016 10 Level 1 £55.00 £42.00 Thurs 6.30-8.30pm

Gateshead Interchange Learning Centre

P15GU0906 Mandolin Taster Course 16/01/2016 5 Entry 3 £55.00 £42.00 Sat 10am-12noon

Greenside Community Centre

G15GD0903 Sugarcraft 14/01/2016 6 Entry 3 £42.00 £42.00 Thurs 10am-12noon
G15GD0904 Sugarcraft 14/01/2016 6 Level 1 £42.00 £42.00 Thurs 1-3pm

Kibblesworth Millennium Centre

P15KV0903 Painting and Drawing 15/01/2016 10 Level 1 £55.00 £42.00 Fri 10am-12noon

Redheugh Football Club

P15RB0901 Sketching and Painting 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 10am-12noon

Shipley Art Gallery

P15SK0903 Sketch at The Shipley 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 10am-12noon
P15SK0904 Watercolour Painting 14/01/2016 10 Entry 3 £55.00 £42.00 Thurs 1-3pm

State of The Art @ The Dryden Centre

P15AR0904 Sew Fantastic 19/01/2016 10 Entry 3 £68.75 £52.50 Tues 1-3.30pm
P15AR0905 Fused Glass  14/01/2016 10 Level 1 £68.75 £52.50 Thurs 1-3.30pm

St Thomas More School

P15MO0904 Flower Arranging 11/01/2016 10 Entry 3 £55.00 £42.00 Mon 6-8pm
P15MO0906 Silver Clay and Jewellery Design 26/01/2016 8 Entry 3 £44.00 £33.60 Tues 6-8pm

Whickham Comprehensive School

P15WZ0903 Watercolour Painting 18/01/2016 10 Level 1 £55.00 £42.00 Mon 6-8.30pm
P15WZ0904 Watercolour Painting 19/01/2016 10 Level 1 £55.00 £42.00 Tues 6-8pm

Wrekenton Community Centre

P15WK0904 Sewing and Dressmaking 18/01/2016 10 Entry 3 £68.75 £52.50 Mon 12.30-3pm

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60 

Art, Design and Performing Arts continued
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Cookery and Catering 
To enrol call 0191 433 8516 and 0191 433 6450 weekdays from 9.30am-4pm 

Felling Community Centre

P15FC0802 Traditional British Cooking 19/01/2016 10 Level 1 £55.00 £42.00 Tues 9.30-11.30am

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

If you have a community space in your area that could be used to run an arts and crafts 
course – we’d love to hear from you. Whether it’s a spare room in a pub, a church hall or 
a café – we can arrange a course for you.  

Want to know more?
If you would like our help in unleashing the creativity within 
your local community – please get in touch. Contact Paula 
Dewhurst from the Council’s learningSkills service and 
she’ll give you all the information and funding details you 
need to get started.   

Tel: 0191 4433 6450
Email: pauladewhurst@gateshead.gov.uk

Note: A minimum of 10 people needed for course to take place.

Not only are these courses great fun, they 
help bring people together to learn new 
skills, improving confidence and social 
skills.   

From drawing to sugar craft, quilting to 
photography, dress making to stained 
glass and lots more in between, we 
can cater for all abilities from absolute 
beginners to advanced learners. 
Our courses can be short five hour 
programmes to longer accredited courses.

on your doorstep
and
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Health, Leisure and Relaxation
To enrol call 0191 433 8516 and 0191 433 6450 weekdays from 9.30am-4pm 

Gateshead Interchange Learning Centre 
P15GU0801 Belly Dancing 18/01/2016 10 Entry 3 £55.00 £42.00 Mon 6-8pm

Redheugh Football Club
P15RB0801 Lean & Sculpt Fitness 19/01/2016 10 Entry 3 £40.00 £40.00 Tues 10-11.10am
P15RB0802 Pound Stick Fitness 20/01/2016 10 Entry 3 £40.00 £40.00 Wed 1-2.10pm

State of The Art @ The Dryden Centre

G15AR0801 Post Christmas Belly Buster Fitness 19/01/2016 10 Entry 3 £40.00 £40.00 Tues 12noon-1.10pm

Winlaton Community Centre

P15WN0802 Exercise for All 21/01/2016 10 Entry 3 £55.00 £42.00 Thurs  9.30-11.30am

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

History, Map Reading and 
the Natural World
To enrol call 0191 433 8516 and 0191 433 6450 weekdays from 9.30am-4pm 

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Centre

P15BG1004 Family History From the Internet 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 130-3.30pm

Gateshead Interchange Learning Centre

P15GU1001 Gateshead Local History 14/01/2016 10 Entry 3 £55.00 £42.00 Thurs 6.30-8.30pm
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Information Technology
To enrol call 0191 433 8516 and 0191 433 6450 weekdays from 9.30am-4pm 

Barley Mow Village Hall

P15BM0602 Learn To Use Your Laptop 14/01/2016 10 Entry 3 £55.00 £42.00 Thurs 10am-12noon

Barmoor Hub

P15RD0605 IT Savvy 19/01/2016 10 Entry 3 £55.00 £42.00 Tues        10am-12noon  
P15RD0606 Internet and E-mail 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 1:00 - 3:00pm

Bensham Grove Community Centre

P15BG0606 Laptops and iPads 18/01/2016 10 Entry 3 £55.00 £42.00 Mon 10am-12noon
P15BG0605 Your Lap Top with Windows 10 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 10am-12noon

Chopwell Community Centre

P15CW0602 Computers and iPads for Beginners 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 10am-12noon

Headworks @ The Civic Centre

F15HW0606 ICT Test Gateshead * 11/01/2016  Entry 3 Ask for details  Mon 1-3pm
F15HW0607 ICT Test Gateshead * 14/01/2016  Entry 3 Ask for details  Thurs 9.30-11:30am
F15HW0608 Computers for Beginners * 14/01/2016 10 Entry 2 Ask for details  Thurs 9.30-11:30am
F15HW0609 Computers for Improvers * 14/01/2016 10 Entry 3 £55.00 £42.00 Thurs 11.30-1.30pm

Kibblesworth Millenium Centre

P15KV0603 Learn to Use Your Laptop 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 1-3pm

Redheugh Football Club

P15RB0601 Learn to use Your Laptop 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 1-3pm

St Thomas More School

P15MO0602 Beginners Computers 12/01/2016 10 Entry 3 £55.00 £42.00 Tues 6-8pm

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

All of our sessions include a blend  
of informal learning tailored to your individual 
needs, at flexible times to fit  
the demands of everyday life.

For more information call 0191 433 8738 or 
email learningSkills@gateshead.gov.uk

Take the functional 
skills challenge and aim 
to achieve a national 
qualification in ICT.

* Accredited course leads to a nationally recognised qualification
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Information Technology
To enrol call 0191 433 8516 and 0191 433 6450 weekdays from 9.30am-4pm 

Barley Mow Village Hall

P15BM0602 Learn To Use Your Laptop 14/01/2016 10 Entry 3 £55.00 £42.00 Thurs 10am-12noon

Barmoor Hub

P15RD0605 IT Savvy 19/01/2016 10 Entry 3 £55.00 £42.00 Tues        10am-12noon  
P15RD0606 Internet and E-mail 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 1:00 - 3:00pm

Bensham Grove Community Centre

P15BG0606 Laptops and iPads 18/01/2016 10 Entry 3 £55.00 £42.00 Mon 10am-12noon
P15BG0605 Your Lap Top with Windows 10 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 10am-12noon

Chopwell Community Centre

P15CW0602 Computers and iPads for Beginners 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 10am-12noon

Headworks @ The Civic Centre

F15HW0606 ICT Test Gateshead * 11/01/2016  Entry 3 Ask for details  Mon 1-3pm
F15HW0607 ICT Test Gateshead * 14/01/2016  Entry 3 Ask for details  Thurs 9.30-11:30am
F15HW0608 Computers for Beginners * 14/01/2016 10 Entry 2 Ask for details  Thurs 9.30-11:30am
F15HW0609 Computers for Improvers * 14/01/2016 10 Entry 3 £55.00 £42.00 Thurs 11.30-1.30pm

Kibblesworth Millenium Centre

P15KV0603 Learn to Use Your Laptop 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 1-3pm

Redheugh Football Club

P15RB0601 Learn to use Your Laptop 19/01/2016 10 Entry 3 £55.00 £42.00 Tues 1-3pm

St Thomas More School

P15MO0602 Beginners Computers 12/01/2016 10 Entry 3 £55.00 £42.00 Tues 6-8pm

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

All of our sessions include a blend  
of informal learning tailored to your individual 
needs, at flexible times to fit  
the demands of everyday life.

For more information call 0191 433 8738 or 
email learningSkills@gateshead.gov.uk

Take the functional 
skills challenge and aim 
to achieve a national 
qualification in ICT.

* Accredited course leads to a nationally recognised qualification
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Bensham Grove Community Centre

P15BG1202 Improvers Spanish 13/01/2016 10 Level 1 £55.00 £42.00 Wed 6-8pm

Gateshead interchange

P15GU1202 Beginners Spanish Term 2 18/01/2016 10 Entry 3 £55.00 £42.00 Mon 6-8pm
G15GU1202 Brush up on Your Spanish 19/01/2016 6 Level 1 £42.00 £42.00 Tues 6-8pm
P15GU1203 Conversational French 13/01/2016 10 Entry 3 £55.00 £42.00 Wed 6.30-8.30pm

Redheugh Football Club

P15RB1201 Beginners Spanish  14/01/2016 10 Entry 3 £55.00 £42.00 Thurs 10am-12noon

St Thomas More School

P15MO1203 Beginners Spanish Term 2 11/01/2016 10 Entry 3 £55.00 £42.00 Mon 6-8pm
P15MO1204 Spanish Term 2 12/01/2016 10 Level 1 £55.00 £42.00 Tues 6-8pm

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Languages
To enrol call 0191 433 8516 and 0191 433 6450 weekdays from 9.30am-4pm 

Teaching, Counselling and Learning for Work

Dunston Drop-In

F15BG0102 Introduction to Youth Work * 19/01/2016 12 Entry 3 £66.00 £50.40 Tues 10am-12noon

Gateshead interchange

F15GU0109 Level 2 Counselling Skills * 19/01/2016 20 Level 2 £165.00 £126.00 Tues 6-9:pm
F15GU1302 Award in Education and Training  07/01/2016 16 Level 3 £425.00 £425.00 Thurs 5:.30-8.30pm 
 (formerly PTLLS) *

Dryden Centre/Gateshead Interchange Centre
F15DY0101 Award in Working with Children * TBC 10 Level 1 £252.00  £189.00 TBC TBC 
F15DY0103 Award in Caring for Children * TBC 10 Level 1 £252.00  £189.00 TBC TBC
F15DY0102 Certificate in Caring for Children * TBC 32 Level 1 £708.00 £531.00 TBC TBC
F15DY0105 Certificate for Children and Young  TBC 32 Level 2 £708.50  £531.00 TBC TBC 
 Peoples Workforce * 
F15DY0104 Level 3 Diploma in Children and  TBC 32 Level 3 £2882.00 £2882.00 TBC TBC 
 Young People’s Workforce * 

 Course                  Programme Title Start Date No of Level Course Over  Day Time 
 Code    Sessions  Fee 60

To enrol call 0191 433 8516 and 0191 433 6450 weekdays from 9.30am-4pm 

* Accredited course leads to a nationally recognised qualification
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Take the functional skills challenge and aim to 
achieve a national qualification in Maths and English. 

All of our sessions include a blend of informal learning tailored 
to your individual needs, at flexible times to fit the demands of 
everyday life. 

For more information call 0191 433 8738 or email  
learningSkills@gateshead.gov.uk

English and Maths

Take the Functi
onal 

Skills Challenge

Skills For Life To enrol please telephone 0191 433 8738 and one of our team will 
advise you of a suitable course in your area.

Bensham Grove

B15BG1402    Functional Maths 04/01/2016 11 L1/L2 Free Free Mon 1.30-3.30pm

Blaydon and Winlaton Children’s Centre

B15B01403    Functional English 04/01/2016 11 L1/L2 Free Free Mon 9.30-11.30am
B15BO1404    Functional Maths 05/01/2016 11 L1/L2 Free Free Tues 1-3pm

Edbert’s House

B15EH1401/02    English/Maths 07/01/2016 10 L1/L2 Free Free Thurs 9.30-11.30am

Headworks @ The Civic Centre

N/A    Test Gateshead  06/01/2016 11 L1/L2 Free Free Weds 1.30-4pm
N/A    Test Gateshead 05/01/2016 10 L1/L2 Free Free Tues 9.30am-12noon
B15HW1405    Build Your Confidence in Maths 06/01/2016  E1/E2 Free Free Wed 9am-11am
B15HW1406    Build Your Confidence in Maths 08/01/2016 11 L1/L2 Free Free Fri 9.15-11am
N/A    Test Gateshead 07/01/2016 10 L1/L2 Free Free Thurs 4.30-7.30pm

Gateshead Interchange Centre

B15GU1405    Build Your Confidence in English 06/01/2016 11 E3/L1 Free Free Wed 9.30am-11.30am
B15GU1406    Build Your Confidence in Maths  07/01/2016 10 E3/L1 Free Free Thurs 9.30am-11.30am
B15GU1407    Functional English 07/01/2016 10 L1/L2 Free Free Thurs 11.30am-1pm
B15GU1408    Move On in English 08/01/2016 10 Entry 2 Free Free Fri 12.30-2.30pm

Queen Elizabeth Hospital

N/A    Test Gateshead 06/01/2016  L1/L2 Free Free Wed 5.30-7.30pm

State of The Art @ The Dryden Centre

N/A    ESOL 05/01/2016  Level 1   Tues 9.30am-12noon
N/A    ESOL 06/01/2016  Entry 3   Wed 9.30am-12noon
N/A    ESOL 06/01/2016  Entry 1   Wed 12.30-3pm
N/A    ESOL 06/01/2016  Entry 2   Wed 1-3.30pm
N/A    ESOL 07/01/2016  Entry 3   Thur 9.30am-12noon
N/A    ESOL 07/01/2016  Entry 1   Thur 12.30-3pm
N/A    ESOL 07/01/2016  Entry 2   Thur 1-3.30pm
N/A    ESOL 08/01/2016  Level 1   Fri 1-3.30pm

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Please ask for 
details
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Traineeships
Excellent preparation for an Apprenticeship 
or employment if you are 16-24 years old.  
Programmes are from six weeks and up to six 
months depending on your need.

At Gateshead Council our Traineeships will  
provide you with:

• work experience in your chosen area

• GCSE A*-C English and maths equivalent, if you 
don’t have it already, or a qualification that will 
help you progress towards GCSE in the future

• employability and ICT 

• teamwork and confidence building 

• tutorial time to discuss your progress 

• travel

• progression into apprenticeships

Youth Skills
learningSkills offer a range of opportunities 
for young people aged 16-18.

Programmes of Study 
Excellent preparation for work or further training -  
no entry qualifications required.

At Gateshead Council each of our Programmes  
of Study will provide you with:

• the skills and experience employers value

• a great start to a career

• work experience in vocational areas where  
there are jobs 

• a valuable qualification

• GCSE A*-C English and Maths equivalent, if you 
don’t have it already, or a qualification that will help 
you progress towards GCSE in the future

• tutorial time to discuss your progress 

• lunch and travel costs

• bonus for full attendance   

We have training centres in various locations across Gateshead.  
For more information or to book an appointment please call 0191 433 8646.

We have places available for courses in:

•  Admin 
•  Care
•  Construction 
•  Customer Service
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Family Learning
Family Learning activities are designed to engage families 
in different ways and explore how they can learn while 
having fun. All activities and materials are FREE and are 
designed to help you keep up to date with your children’s 
learning.

Family Learning takes place in primary and secondary schools,  
community venues and children’s centres.  There is something for  
everyone.  All activities are suitable for mothers, fathers, grandparents  
and carers and their children. Courses run throughout the Autumn term. 

Some examples of activities you could participate in include:

•   Family Science  

•   Baby Massage

•   Baby Yoga 

•   Explore and Discover 

In addition to the community courses taking place we will be working 
in partnership with primary and secondary schools developing Family 
English, Maths and Language Programmes they are a great way 
to find out how you can support your children with their school work, 
including how to help them with their SATs as well as improving your 
own skills including accredited courses to help you get back to work. 

• Are you a member of a community group or 
organisation and have an idea for a course that you 
would like to see happen at a venue to suit you?

• Are you a member of staff or a volunteer who wants to 
run a course in your organisation or community centre?

• Are you looking for something in particular that isn’t in 
this booklet?

• Are you interested in joining one of the classes but want 
to know more?

• Would you like someone from the Gateshead Council 
learningSkills Community Learning team to attend one 
of your community events?

• Would you like some more information on what 
is possible or how we can support you in your 
community?

The Community Learning Team is here to help and 
support you set up new courses (or taster sessions) in 
your area and we can match your idea up with one of our 
experienced and qualified tutors.

Community Development - Community Engagement - Community Learning

For any of the above please call Paula Dewhurst on 0771 495 7898
email pauladewhurst@gateshead.gov.uk

What families 
think...

“From completing Family 
Learning I am now able to help 
my child but I also have a range 

of qualifications that have 
helped me gain employment.“

“We had a fantastic time and 
the sessions were really fun, 

we both learned so much 
and I am now more confident 

helping my children with 
maths.”

“The staff were really 
friendly and helpful.  I would 

recommend Family Learning to 
anyone, any age.”

For further information 
please watch our video

www.youtube.com/
watch?v=rwOTquD0P9A

•   Staying Safe Online

•   Super Dads

• Award/Certificate in Caring for 
Children (accredited through City 
and Guilds) 

You can also gain 
qualifications in Functional 
skills at level 1 in English 
and maths.

For more information call  
0191 433 8678 or 433 8677 or  
0191 433 8635 or email 
familylearning@gateshead.gov.uk 
 
Adults must accompany children and 
children must be accompanied by adults.



12       Enrol online www.gateshead.gov.uk/learningskills                                                                                     Like us on Facebook www.facebook.com/learningSkillsNE           Enrol online www.gateshead.gov.uk/learningskills                                                                                     Like us on Facebook www.facebook.com/learningSkillsNE       13

Family Learning
Family Learning activities are designed to engage families 
in different ways and explore how they can learn while 
having fun. All activities and materials are FREE and are 
designed to help you keep up to date with your children’s 
learning.

Family Learning takes place in primary and secondary schools,  
community venues and children’s centres.  There is something for  
everyone.  All activities are suitable for mothers, fathers, grandparents  
and carers and their children. Courses run throughout the Autumn term. 

Some examples of activities you could participate in include:

•   Family Science  

•   Baby Massage

•   Baby Yoga 

•   Explore and Discover 

In addition to the community courses taking place we will be working 
in partnership with primary and secondary schools developing Family 
English, Maths and Language Programmes they are a great way 
to find out how you can support your children with their school work, 
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experienced and qualified tutors.
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recommend Family Learning to 
anyone, any age.”

For further information 
please watch our video

www.youtube.com/
watch?v=rwOTquD0P9A

•   Staying Safe Online

•   Super Dads

• Award/Certificate in Caring for 
Children (accredited through City 
and Guilds) 

You can also gain 
qualifications in Functional 
skills at level 1 in English 
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0191 433 8678 or 433 8677 or  
0191 433 8635 or email 
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Adults must accompany children and 
children must be accompanied by adults.
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This is a knowledge based qualification suitable for all 
support staff roles in school, including site staff and 
administrators, as well as those who work directly with 
children and young people.  It seeks to develop the 
knowledge and understanding that all those working in a 
school setting will need and covers the following modules:

•  Child and young person development
•   Safeguarding the welfare of children and young people

•  Communication and professional relationships with  
 children, young people and adults

•  Equality, diversity and inclusion in work with children and  
 young people

•  Schools as organisations

As it is a knowledge based qualification, it can be taken by 
learners not yet employed in a school, as well as providing 
initial training/induction for those new in post.

Qualifications and Training for

Teaching Assistants
and Support Staff

Level 2 Award in Support Work in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and 
learning of pupils. The qualification incorporates the units 
in the Level 2 Award in Support Work in Schools and adds 
competence units to reflect the role of those supporting 
pupils’ learning as follows:

• Child and young person development

• Safeguarding the welfare of children and young people

• Communication and professional relationships with 
children, young people and adults

• Equality, diversity and inclusion in work with children 
and young people

• Schools as organisations

• Help improve own and team practice in schools

• Maintain and support relationships with children and 
young people

• Support children and young people’s health and safety

• Support children and young people’s positive behaviour

• Support learning activities

• Prepare and maintain learning environments

Level 2 Certificate in Supporting Teaching and Learning in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and learning 
of pupils and covers:

• Communication and professional relationships with 
children, young people and adults

• Schools as organisations

• Support learning activities

• Support children and young people’s positive behaviour

• Develop professional relationships with children,. Young 
people and adults

• Promote equality, diversity and inclusion in work with 
children and young people

• Support assessment for learning

• Engage in personal development in health, social care or 
children’s and young people’s settings

• Support children and young people’s health and safety

• Understand child and young person development

• Understand how to safeguard the wellbeing of children 
and young people

Level 3 Certificate in Supporting Teaching and Learning in Schools

This qualification incorporates the units of the Level 3 
Certificate in Supporting Teaching and Learning in Schools. 
Additional units cover the specialist roles of staff working 
at this level e.g. supporting bilingual pupils or supporting 

pupils with special educational needs. It is for those 
members of the school workforce who directly support the 
teaching and learning of pupils.

Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

Contact: Gabrielle Mains on 0191 433 8516 / 0191 433 8588 or email
                      gabriellemains@gateshead.gov.uk
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Range of NVQs, Certificates, Level Day No of weeks Cost
Apprenticeships

Advice and Guidance Support 3, 4 Flexible  Approx 1 year Flexible

Business Administration 2, 3, 4 Flexible  Approx 1 year Flexible

Beauty Therapy 1, 2 Flexible Approx 1 year Flexible

Cleaning & Environmental Support Services 2 Flexible  Approx 1 year Flexible

Customer Service 2, 3, 4 Flexible  Approx 1 year Flexible

Hairdressing 1, 2 Flexible  Approx 1 year Flexible

Health (Clinical)  2, 3  Flexible Approx 1 year  Flexible

Health and Social Care  2, 3  Flexible  Approx 1 year  Flexible

Hospitality 2  Flexible Approx 1 year  Flexible

Information Technology 1, 2, 3  Flexible  Approx 1 year  Flexible

Management 3, 5  Flexible  Approx 1 year Flexible

Retail 1, 2, 3 Flexible  Approx 1 year  Flexible

Team Leading 2 Flexible  Approx 1 year  Flexible

Supporting Teaching and Learning 2,3 TBC  1 year TBC

Vocational Learning
Learning in the workplace or for work
We have a range of qualifications that will help you to develop your knowledge and skills at work while 
gaining national recognition for the work you already do. We offer NVQs, Certificates and Apprenticeships 
in a range of occupational areas. NVQ qualifications can only be delivered in the workplace. Please 
contact us for further details on these courses and to find out how we can support you further.

Additional information:
NVQs - free if you do not already have a Level 2 qualification.
Apprenticeships are funded for learners aged 16-18 inclusive and are for a minimum of one year.
Please contact us to find out about fees and funding available to support you for programmes.

For further details call: 0191 433 8516 or email learningSkills@gateshead.gov.uk

Looking for an Apprenticeship?  Then we need you!
Gateshead Council learningSkills has employers 
looking for apprentices in:
l  Business Administration

l  ICT

l  Retail

l  Teaching Assistant

l  Customer Service

l  Hospitality

l  Health & Social Care

l  Cleaning

Are you an employer?
We will pay you £1500* to take on an 
apprentice.

All our apprentices are pre-interviewed  
and ready to go.

Invest in young people NOW and make  
your business more productive and  
cost effective.

Join Gateshead Council learningSkills Apprentice Pool to fast track into an apprenticeship with a local employer.

* For more information call NOW on: 0191 433 8727 email: apprenticeships@gateshead.gov.uk
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Learning in the workplace or for work
We have a range of qualifications that will help you to develop your knowledge and skills at work while 
gaining national recognition for the work you already do. We offer NVQs, Certificates and Apprenticeships 
in a range of occupational areas. NVQ qualifications can only be delivered in the workplace. Please 
contact us for further details on these courses and to find out how we can support you further.

Additional information:
NVQs - free if you do not already have a Level 2 qualification.
Apprenticeships are funded for learners aged 16-18 inclusive and are for a minimum of one year.
Please contact us to find out about fees and funding available to support you for programmes.

For further details call: 0191 433 8516 or email learningSkills@gateshead.gov.uk

Looking for an Apprenticeship?  Then we need you!
Gateshead Council learningSkills has employers 
looking for apprentices in:
l  Business Administration

l  ICT

l  Retail

l  Teaching Assistant

l  Customer Service

l  Hospitality

l  Health & Social Care

l  Cleaning

Are you an employer?
We will pay you £1500* to take on an 
apprentice.

All our apprentices are pre-interviewed  
and ready to go.

Invest in young people NOW and make  
your business more productive and  
cost effective.

Join Gateshead Council learningSkills Apprentice Pool to fast track into an apprenticeship with a local employer.

* For more information call NOW on: 0191 433 8727 email: apprenticeships@gateshead.gov.uk
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For enrolment and additional information on funding and full criteria please contact:  
0191 477 7764 or 07540 411 916  Email: aldhairdressing@gmail.com or visit www.aldhairandbeautytraining.co.uk 

ALD Hair and Beauty Training Academy, Unit 3, Swan Street, Gateshead.

Interested in a career in  
Hair, Beauty or Barbering?

One day private courses are offered in:
• Wet Shave Training

• Express Definition Eyes and Eyebrows

• Semi-permanent Eyelash Extension

• Nail Technology (acrylics) 

• Massage, Hot Stone, Swedish

• Threading

• Waxing

• Pre-bonded Hair Extensions

• TAQA course available

Funding for the above may be available if under 26 
years of age through the Prince’s Trust. 

If you are 16-18 we have  
places available NOW for:
Level 1 and 2 courses in Hairdressing,  
Beauty Therapy and Barbering.

Funding and support available: You get a bursary of £4 for 
each day you attend, together with travel costs and a lunch 
allowance plus bonuses. Tunics and all equipment are 
provided. No experience is needed. 

Level 3 Advanced Hairdressing Beauty and 
Barbering courses 

We can help you apply for a student loan to fund this course. 

Apprenticeships
Hairdressing, Beauty Therapy and Barbering 
apprenticeships available. No experience 
needed, training would be given at A.L.D and 
apprenticeship served within a salon. 

Employers! If you can offer an apprenticeship to 
someone within the hair, beauty or barbering sector, you 
could get up to £1,500 for each apprentice you take on for 
30 hours a week. 

The Gateshead Housing Company offers a range of 
FREE courses to help build your skills and confidence.  

Demand led courses
The following courses are run on a 
demand led basis, so just tell us if 
you’re interested in attending and we’ll 
let you know when they’re taking place.  

• Checking our services  
(mystery shopping)

• Confidence building
• Decorating
• Drug and alcohol awareness
• How to lead a healthy lifestyle
• How to manage your money
• Made of money (Six 2 hour sessions)
• Managing your stress (full day)
• Meeting skills and being Chair
• Running your home
• Saving energy and money
• Social media made simple
• Understanding differences in people
• Let’s get digital, digital (drop in)

Scheduled courses
•  Managing your stress – Thursday 3 December, 1-3pm
•  How to lead a healthy lifestyle – Friday 4 December, 10.30am-12.30pm
•  Social media made simple – Thursday 18 February 2016, 1-4pm

These courses will also be running in 2016,  
dates to be confirmed:

•  Gardening,
•  Social media made simple
•  How to manage your money

Moving Forward training programme

If you want to book a place or  
get more information please contact  
us on 0191 433 5357 or email  
involve@gatesheadhousing.co.uk
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To qualify you will need to be:
• Aged 24 or over at the start of your course
• Resident in the UK for three years prior to the start of the course
• Enrolling on a course at Level 3 or above

The amount of the loan depends on the type of course you take and how 
much the fees are. The minimum loan you can get is £300. You don’t have to 
borrow the full amount of your course - you can pay for some of it yourself.

The loans are not means-tested or credit checked and any individual who 
meets the criteria will be able to apply for a loan, whether they are employed 
or unemployed. The loan will then be paid directly to the training provider on 
your behalf.

Aiming Higher with

If you are aged 24 or above and interested in studying a level 3 or 4 
qualification you may not need to pay course fees and may be eligible 
for a bursary to cover the cost of your course resources.

Advanced Learning Loans24+

You can apply by post or online
For more information visit www.gateshead.gov.uk/24+advancedLearningLoans or call 0191 433 8646

24+ Advanced Learning Loans are similar to higher education loans but are 
now available for Further Education Students. Your course must start after 1 
August 2015 and be at Level 3 or 4, examples include Diplomas and Certificates. 
Repayments don’t start until April 2016 and you won’t have to pay anything back 
until you’re earning over £21,000 a year.

Level 3 or 4 courses are available in:
• Supporting Teaching and Learning 
• Continuing Education and Training
• Chidren’s Workforce Development
• Counselling

• Health and Social Care
• Management
• Advocacy

• Advice and Guidance
• Silversmithing
• Customer Service
• Business and Administration

Gateshead learningSkills - Online Services
MoodLS - VLE  
- online learning support 
for all our courses
MoodLS- VLE offers:

• a better learning experience

•  access to additional support and 
resources

•  the opportunity to share and 
keep in contact with other 
learners and your tutor

Following your enrolment you will receive 
Instructions on accessing this service by email -  
look out for it in your inbox!

Have you the skills 
you need to allow 
you take advantage 
of online services?
Online services are becoming 
increasingly important in learning 
and in life, learningSkills run 
courses that will help you develop 
all the skills you need. Contact 0191 
433 8516/6450.

We are rolling out free Wifi for learners across our 
centres and we welcome you to bring your laptop, 
tablet or smart phone to make your learning 
experience even more enjoyable.
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Important information
Our facilities

Gateshead Council learningSkills deliver 
courses in a wide range of learning 
venues across the borough. This means 
you can access learning locally in 
community centres, schools, libraries 
and Council buildings. You can be 
guaranteed a friendly face and an extra 
special learning experience. We care 
about the welfare of our learners so 
we ensure that you, our learners, are 
helped every step of the way.

Our prices

All learning programmes in this 
prospectus are subsidised. Your fee 
makes a contribution to the cost of the 
programme, however actual course 
fees may be increased as required by 
actual delivery costs. We have three 
rates:

Full Price – for anyone under the age 
of 60 who does not qualify for the 
concessionary rate or full discount. To 
help you learn at an affordable rate we 
have kept our prices at £2.75 per hour.

Concessionary – for anyone over the 
age of 60. You pay 75% of the course 
fees (£2.10 per hour).

Free – for some people who are on 
benefits (see ‘Getting a Concession’), 
aged 16-18 or those on Family 
Learning, Skills for Life and some ESOL 
and IT courses.

Full Cost – courses that do not receive 
Government funding are charged at a 
full cost rate. There are no concessions 
available. There may still be examination 
and/or material fees to pay: these are 
NOT subject to a reduction.

Getting a concession

You can qualify for a concession if you 
are over 60 years of age or in receipt of 
Job Seekers Allowance or Employment 
and Support Allowance (Work Related 
Activity Group) for those seeking 
skills training to help you into work. If 
you are on any other benefit such as 
Income Support or Disability Living 
Allowance and are enrolling on a course 
to help you gain skills to move into 
employment then you may also qualify 
for a concession. 

If you think you qualify for a 
concessionary or discounted rate then 
you must bring evidence to support 
this when you enrol, such as benefit 
documentation. If you are over 60 or 
under 19 you must also bring evidence 
of this. We will also ask you for your 
National Insurance number - please 
ensure that you bring this with you 
when you enrol.

If you do not fall into either of these 
categories and can’t afford to pay your 
course fees then you can apply to our 
hardship fund for financial help. Speak 
to the enrolling officer at the centre or 
contact us on 0191 433 8646 for more 
information.

Choosing the right course for 
you

When you enrol we will give you 
information on the course and answer 
any questions you may have. We have 
different levels of qualifications:

Entry Level –  is further divided into 
three sub-levels: Entry 3, Entry 2 and 
Entry 1. These describe in detail the 
small steps required for adults to make 
progress, where Entry 1 is the lowest 
level ability, working up to Entry 3. 

This sub-division also signals a clear 
alignment of the skill levels with levels 
1, 2 and 3 of the National Curriculum.

Level 1 – designed for people who 
have either completed an entry level 3 
or beginners course, or who have some 
knowledge or experience in the subject

Level 2 – designed for people who 
already have quite a good knowledge 
of the subject and are becoming 
competent

Level 3 – for those advanced in the 
subject

All – a mixed ability class suitable for 
all levels

Some of the learning programmes are 
listed with an *. This means they lead 
to a nationally recognised qualification 
and you will receive, upon successful 
completion, a certificate from an 
awarding body, such as City and Guilds. 
If you are unsure, please speak to the 
enrolling officer.

Cancellations

LearningSkills cannot guarantee that 
all courses advertised will proceed. 
If there are insufficient numbers 
enrolling, courses may be cancelled. If 
you have enrolled, every effort will be 
made to find you an alternative course 
or a full refund of fees.

Supporting your learning

If you think you need help with 
completing your learning programme 
please contact us. We can help with 
things such as:

•  Travel costs
•  Childcare costs
•  English and Maths
•  Specialist equipment
•  One to one support

Please speak to the enrolling officer, 
tutor or venue at any time or call 
learningSkills on 0191 433 8646 or 
email learningSkills@gateshead.gov.uk

Additional costs

You may need to buy equipment 
or materials relating to the learning 
programme. This will be explained to 
you when you enrol. If you think you 
may need assistance with paying for 
these, please speak to the enrolling 
officer, tutor or venue at any time.

Individual learning plans

We are proud of the learning we 
deliver and we want to ensure that 
you have the best experience possible. 
We will ask you about your previous 
experiences with learning and look 
at what support you may need. We 
will explore what you want to get 
out of your learning programme and 
use this to develop an individual 
learning plan, which will assist you 
in your development throughout the 
programme.

Equality and diversity
We value and recognise the social and 
cultural diversity of Gateshead. We 
seek to ensure that all learners and 
staff are protected from harassment, 
bullying and discrimination, including 
those based with employers and at 
other sites external to the providers.

We aim to provide conditions that 
encourage everyone to actively 
participate and enjoy learning.

If you feel that is not the case or want 
to discuss this further, please contact 
0191 433 8646 or email learningSkills@
gateshead.gov.uk

Staying safe while you learn

We are committed to safeguarding all 
learners. We will:

•  Take action when abuse is suspected

•  Increase awareness of the issues 
involved

•  Support all learners in accessing 
support so they can lead safe lives

•  Work together to prevent 
mistreatment of all learners

If you would like to speak to 
someone or have any concerns 
please contact your tutor or call our 
designated person on 0191 433 8796 
or email safeguardingadultlearning@
gateshead.gov.uk
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Enrolment information
Join the 1,700 people who enrolled online last term. 
You can enrol online:  
www.gateshead.gov.uk/learningskills and follow the links.

You can also find our prospectus online: www.learningSkills.eu/prospectus and follow the links. 
Click on the course title you are interested in and a pop up will show you all of the information about your course    

Payment Methods: By card over the telephone or online – during office hours.  
                                     Cash or cheque in person.

You can pay in person at: 
Bensham Grove Community Centre - 1st Dec- 6th Jan 2016, 10am-4pm by card, cash or cheque (not weekends).

St Thomas More School - Tel: 0191 499 5040. Call anytime, if no one is available to take your call, please leave your 
name and number and someone will call you back as soon as possible, or enrol in person.

These are the locations of our learning venues. 
To enquire about any of them please call 0191 433 8516.

Barley Mow Village Hall - Bedford Avenue, Barley Mow, DH3 2AJ

Barmoor Hub (Formerly Ryton and District Youth Centre) - Barmoor, Ryton, NE40 3AZ

Bensham Grove Community Learning Centre - Sidney Grove, Gateshead, NE8 2XD

Blaydon Youth Centre - Shibdon Road, Blaydon, NE21 5QE

Blaydon & Winlaton Childrens Centre - Shibdon Bank. Gateshead, NE21 5EZ

Chopwell Community Centre - Derwent Street, Chopwell, NE17 7HS

Dunston Drop In Centre - Unit 2, Clockmill Road, Gateshead, NE8 2QX

Edberts House - 17 St Edmunds Drive, Gateshead, NE10 9AE

Felling Community Centre - Crowhall Terrace, Crowhall Road, Felling, NE10 8RB

Gateshead Interchange Centre - Wylam Street, Gateshead, NE8 1AU

Greenside Community Centre - Main Road, Greenside, NE40 4AA

Headworks @ The Civic Centre - Civic Centre, Regent Street, Gateshead, NE8 1HH

Kibblesworth Millennium Centre - Grange Terrace, Kibblesworth, NE11 0XN

Queen Elizabeth Hospital - Queen Elizabeth Avenue, Gateshead, NE9 6SX

Redheugh Football Club - Eslington Park, Eslington Pavillion,Gateshead, NE8 2TQ

Shipley Art Gallery - Prince Consort Road, Gateshead, NE8 4JB

St Thomas More School - Croftdale Road, Blaydon, Tyne & Wear, NE21 4BQ

State of The Art @ The Dryden Centre - Evistones Road, Gateshead, NE9 5UR

Whickham Comprehensive - Burnthouse Lane, Whickham, NE16 5AR

Winlaton Centre - North Street, Winlaton, NE21 6BY

Wrekenton Hub - High Street, Wrekenton, Gateshead, NE9 7JR

Skills For Life - To enrol please telephone 0191 433 8738 and one of our team 
will advise you of a suitable course in your area.

Funding
Big Local Gateshead 
is working towards 
improving the skills 

and confidence of local 
people living in the 

Teams Derwentwater 
Road area and 

Racecourse estates. 

As part of this we may 
(in some cases) be 

able to support local 
residents, living within our 

designated boundaries, 
with access to training. 

This could involve covering 
course costs, on a  
case-by-case basis. 

For further information 
email 

BLGateshead@hotmail.
co.uk  
or call 

0191 433 8516 / 6450

We are based at  
St. Chad’s Community 

Project, 21 Liddell Terrace, 
Gateshead NE8 1YN
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Start the New Year with a CAREER

Why choose Gateshead 
Council learningSkills?
•  Over 30 jobs available NOW!
•  FREE weekly travel pass
•  No minimum grades
•  Guaranteed place  

(subject to availability)

Apprenticeships available in:
•  Business Admin
•  Retail & Customer Service
•  ICT
•  Health & Social Care
•  Teaching Assistant
•  Hospitality
•  Cleaning & Support

For more information contact:
0191 433 8727 / 07825 552087
apprenticeships@gateshead.gov.uk

Apply online at:  
www.gateshead.gov.uk/enrol

Places are limited so hurry!

0305JH/Oct2015

If you are:
Recently unemployed, are confident you have 
the skills to find work but just need a bit of help 
or access to a computer then come along to our 
weekly job club, Wednesdays 3.30-5.30pm.

If you have been:
Out of work for between six weeks and six months 
and need some help with refining your interview 
techniques or CV then come along to our three week 
full time course, Monday - Friday, 9.30am-3.30pm.

If you are:
More long term unemployed, need help with most 
aspects of finding work and lack IT skills then come 
along to our six week part time course, Monday - 
Friday, half days only.

If you need:
Help deciding on what job is right for you, have 
little or no work experience and lack IT skills or 
confidence then come along to our 12 week course, 
Monday - Friday - half days only.

If you need:
A lot of support, lack confidence, have a physical 
or mental health need or claiming ESA then come 
along to our 12 week course, Monday - Wednesday, 
half days only.

If you have:
Recently made a claim for JSA and need help in 
using Universal Credits or setting up an email 
account then come along to our drop in session, 
Tuesdays 9-11am.

Our team can 
help you realise 
your potential.

Gateshead Council learningSkills 
Helping you to find the job you deserve
We have a wide range of support for anyone who wants a job. You don’t need  
to be claiming benefits to qualify - just have a willingness to work.

To book an appointment to speak to us please call: 0191 433 8738,  
text: 07714 957 898 or email: employability@gateshead.gov.uk
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When colder weather kicks in, many 
older people worry about costs of 
turning up the heat or don’t have 
the confidence to switch suppliers in 
order to get a better deal. 

A recent campaign involving Citizens 
Advice Gateshead, tackled this issue 
head on as part of Big Energy Week, 
urging people in the borough to help 
elderly relatives and friends who may 
need support to winter-proof their 
energy bills. 

A key way you can help someone 
find the best energy deal is to visit  
www.BeAnEnergyShopper.com 

For advice and tips on how to save 
money on your energy bill call 
Citizen’s Advice Gateshead on 
0344 245 1288 
email advice@gatesheadcab.org.uk 
or drop in to the Advice Centre 
Monday - Friday, 9am-5pm (6pm 
on Thursday).

LEARNING AND LIFESTYLE

What a difference a year makes
If you’ve been thinking about fostering, 
Gateshead Council foster carers Jon 
and Loraine can give you an insight into 
what it’s like and the real difference you 
can make to a child’s life.

Fifteen year old Ben moved in with the 
couple over a year ago. Ben had been 
in foster care for a number of years and 
had several foster care placements. 

Challenge

“When Ben was matched with us, 
his social worker warned us that 
he was unlikely to integrate into 
family life,” explained Jon. “He hadn’t 
been attending school and was 
going missing from care regularly. 
Nevertheless we were ready for the 
challenge and looking forward to 
welcoming Ben into our family.”

Jon and Loraine have two grown 
up children of their own and three 

grandchildren. After Loraine was made 
redundant, they had both decided that 
they wanted to make a difference and 
that a career in fostering was for them. 

“It was decided that Ben would have 
a number of introductory visits to us” 
said Loraine. “After the first visit he told 
his social worker he wouldn’t need any 
more and was happy to stay, and he 
hasn’t looked back.”

Foster children like Ben will often 
flourish in a family home with 

stability, routine and love, and foster 
carers receive regular training and 
support from the Council. Ben is now 
a construction trainee with a view to 
doing an apprenticeship.

Excited

“It’s often the little things that can make 
such a difference” explains Loraine. 
“Last Christmas Ben was so excited to 
help us decorate the tree, and it was the 
first time he had ever been to a garden 
centre to see all of the Christmas lights. 
Christmas to Ben before had been very 
different. His Christmas presents were 
nearly always taken away and sold.”

For more information visit  
www.gateshead.gov.uk/fostering, 
call 0191 433 8333 or drop in to our 
next recruitment event  on Saturday 
6 February, 10am-1pm at Gateshead 
Civic Centre. 

If your child is due to start at a 
Gateshead primary, infant or junior 
school for the first time in September 
2016, you need to apply by 15 January 
2016 for the schools of your choice. 

You can apply online at:   
www.gateshead.gov.uk/
schooladmissions and send your 
application direct to the school 
admissions team.  A copy of the 
Admission to Schools booklet can be 
found on the Council’s website which 
contains lots of useful information 
about the admissions process.

The online system is easy to use 
and you receive confirmation when 
we receive your form, and email 
confirmation of which school your child 
has been offered on allocation day. 

Alternatively, you can request a paper 
application form from the school 
admissions team, Dryden Centre, 
Evistones Road, Gateshead, NE9 5UR.

For more information call the  
school admissions team on  
0191 433 2756/2757/2109.

School admissions January deadline Gateshead Older 
People’s Assembly 
The Gateshead Older People’s 
Assembly aims to encourage 
people over 50 to live full and active 
lives by offering projects as diverse 
as Tai Chi to cooking classes.  It’s 
also keen to support older people 
to volunteer and contribute to their 
local community. 

If you are over 50 come along to the 
Assembly’s new base at Deckham 
Community Centre to give your 
views on issues affecting older 
people.  A regular meeting takes 
place on the first Tuesday of every 
month at 11am – free tea and 
coffee is provided. 

For more information visit  
www.gatesheadolderpeoples 
assembly.org or email admin.
assembly@btconnect.com or 
phone 0191 438 1721.

Winter-proof energy bills

Want Council News  
in large print? 

We can sort that for you  
0191 433 3444.
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LEARNING AND LIFESTYLE

Volunteers needed
Over 50,000 people in Gateshead are involved in volunteering in some way, and we want to encourage 
even more of you to take part.  So check out the latest opportunities below.  

To find out what else is available visit our website www.gateshead.gov.uk/volunteering or contact  
Kate Marshall at the Council on 0191 433 3255, katemarshall@gateshead.gov.uk

Help us keep adults and children safe
Keeping adults and children safe 
is at the heart of the work of the 
Safeguarding Adults and Children’s 
Boards in Gateshead.  

Made up of professionals from many 
different organisations, the two Boards 
also include lay members drawn from 
the local community to provide an 
independent perspective to the work 
they carry out.  

The Boards are currently looking to 
appoint at least two independent lay 
members who will sit on both Boards.  
Initially for 12 months, this would 
involve a commitment of around 18-20 

days per year.  Expenses will be paid 
and training provided. 

Engaging

Lay members are not only an 
independent voice, they provide the 
link between the community and the 
Boards, challenging and engaging 
with Board members on a range of 
safeguarding issues. 

The Boards need people who can 
make clear, independent and impartial 
decisions and who feel comfortable in 
meetings putting forward their point 
of view.  You’ll have experience of 
working with a diverse range of people 

and be able to understand complex 
information around safeguarding 
issues.

If you would like to be considered 
you need to write us detailing any 
relevant experience you have and send 
it by either email to samanthawillis@
gateshead.gov.uk or post to Samantha 
Willis, Safer Communities Team, 
Gateshead Council, Civic Centre, 
Gateshead NE8 1HH. Closing date: 
Friday 8 January 2016.

For more information about this 
role, please contact Samantha Willis 
samanthawillis@gateshead.gov.uk 

We need you!
Heworth Grange Comprehensive 
School – need people to undertake 
a variety of roles from gardening to 
administration. Contact Deborah 
Patterson on 0191 421 2244 deborah.
patterson@heworthgrange.org.uk

Park Head Primary School - needs 
someone to help run a music club 

workshop once a week from  
3.30-4.30pm.  Contact Mandy Tulip at 
mandytulip@parkheadprimary.org

Wrekenton Hub - need a volunteer 
to become involved in delivering 
chair based exercises to service users. 
contact Kate Marshall 0191 433 3255, 
katemarshall@gateshead.gov.uk

Winlaton Vulcans Rugby Football 
Club - need someone to take on  
the treasurer role for the club.  
Contact Craig MacFarlane on 
0191 267 7492/ 07748 056 266, 
craigmacf@hotmail.co.uk

Adoption: could you…would you…will you?
Following National Adoption Week in October, some of you may be thinking whether adoption is for you and how you can 
find out more. People start their journey to adoption in many different ways and it is down to personal choice how you 
begin to find out more.  Some people like to read a leaflet, or search for information on the internet and others prefer to 
have a chat with someone who has been through the process or a member of staff from  
an adoption team.  Gateshead Adoption Service can offer you all of these options  
and can help you decide whether this could be the right journey for you.   

To find out more about adoption:

• Call 0191 433 6388

• Request an information pack or call back via our website 
www.gateshead.gov.uk/adoption

• Email adoptionandfostering@gateshead.gov.uk or come to 
our next information evening on 4 February or 7 April  
in Bewicks at Gateshead Civic Centre, 5.30-7pm
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Trinity Square welcomes 
new businesses 
Business is booming 
at Trinity Square as a 
number of national 
brands open their 
doors to Gateshead 
shoppers. With an increase in 
visitor numbers and new branding 
the centre is set for further success 
in the coming months.    

Since September, Trinity Square 
has welcomed EE, the UK’s number 
one network supplier and fast food 
giant Burger King. Hot on their 
heels, Holland and Barrett are due 
to open before Christmas.

Figures released in September 
report a 16.5% increase in visitor 
numbers against September 2014. 
Trinity Square centre manager, 
Tony Pickering said: “2015 has seen 
the centre continue to grow, and 
with visitor figures exceeding the 
national average, I am delighted 
with the year to date.”

JOBS AND ECONOMY

New Quays development on the way

Delivering affordable quality new homes

When it comes to developments, 
location is always the key factor. And 
you can’t ask for better than Gateshead 
Quays.

A development plan for this key 
location is now being prepared, 
following the appointment of a 
consortium between Ask Real Estate 
Ltd and PATRIZIA UK Ltd as the 
preferred development partners for 
Gateshead Quays.

The consortium and the Council will 
work in partnership to devise a mixed 
use scheme on this ten-acre site in 
the heart of Gateshead’s thriving river 
front. The planned development will 
sit directly opposite the Gateshead 

Millennium Bridge and between Sage 
Gateshead and BALTIC.

Development of the site will create a 
vibrant new area on the waterfront 
and provide improved connections 
between the Quays and Gateshead 
town centre, as well as bringing 
economic benefits of jobs and 
investment into the area.

 Council Leader Mick Henry said:  
“This is an important site and we’re 
excited to be working as part of a 
team to produce a scheme worthy 
of this significant location, securing 
future investment and employment 
opportunities into Gateshead.”

Outline of the site to be developed  
at Gateshead Quays

Local residents are among the first 
to secure a beautiful new home at 
the third Gateshead Regeneration 
Partnership development.

The first reservations at the Trilogy I 
site off Saltwell Road, have been made 
by people living nearby. Homes are 
available to buy, rent and through 
shared ownership.

The government-backed Help to Buy 
scheme, requiring only a 5% deposit, 
can provide 20% of the cost of the 
home in the form of an equity loan - on 
which nothing needs to be paid for up 
to five years.  Shared ownership allows 
you to purchase between 35% and 70% 
of the home and gradually buy more 
while living there – with no obligation 
to become outright owner.

A joint venture involving the council, 
Home Group and Galliford Try - through 
its house building division Linden 
Homes - is delivering a £350 million 
economic growth initiative across the 
borough - creating 2,400 striking new 
homes, along with neighbourhood 
facilities and open spaces, as well as 
providing jobs, apprenticeships and 
work placements to local people.

The three bedroomed ‘Pad’ can be 
bought from £161,500 while the ‘Hub’, 
also with three bedrooms, is available 
through shared ownership or rent. 

All have generous living space and 
fully integrated kitchens including 
appliances and choice of finish. They 
have high levels of insulation and 
modern gas central heating boilers help 
to keep the bills under control.

Showhome now open
The showhome off Saltwell Road, 
NE8 4XQ,  is open Thursday to 
Monday between 10am and 5pm.  
You can also get details here of 
shared ownership or renting.

Visit www.lindenhomes.co.uk 
and search for homes in 
Gateshead.  For shared 
ownership or rent, contact Home 
Group on 0191 290 7782.  Help 
to Buy terms and conditions are 
available on request.

The Pad at Trilogy I
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JOBS AND ECONOMY

Funding set to help rural businesses
Rural entrepreneurs in Gateshead 
are set to benefit from funding to 
help them start up or expand. 

Kibblesworth Millennium Centre 
has secured £42,400 from the 
North East Rural Growth Network 
to expand its facilities to create an 
enterprise hub.

Existing office space will be 
converted and a lounge and 
meeting space created within the 
centre. There is a growing demand 
for business space in this area and 
the scheme will allow existing 
businesses to expand or new 
businesses to locate at the site.

Opportunities

The project, funded by the Rural 
Growth Network Strategic Economic 
Infrastructure Fund, will provide 
six jobs for local people and create 
business networking opportunities. 

The fund is designed to stimulate the 
development of business infrastructure 
in rural areas. 

Construction of the project is expected 
to begin in the next few weeks and 
facilities are due to open by spring 2016. 

Cabinet Member for Economy, 
Councillor Mary Foy said: “The Rural 
Growth Network has been supporting 
economic growth in rural Gateshead 

over the last three years. This 
latest project will provide much 
needed business space and job 
opportunities for local residents, 
while helping to secure the long 
term future of the Centre :“

Delighted

Norma Bolton, vice chair of 
Kibblesworth Village Millennium 
Centre added: “We are delighted 
and very grateful to the North 
East Rural Growth Network for 
this funding. Kibblesworth Village 
Millennium Centre is at the heart 
of the community, providing a 
venue for many local groups, 
events and activities, so the 
addition of office and meeting 
space will bring new opportunities 
and create new jobs for local 
residents.”

For more information or to  
find out how the council can  
help rural businesses ring  
Steve Reay on 0191 433 2036,  
stevereay@gateshead.gov.uk

Apprentice success
A trio of talented youngsters are taking 
their first steps in the world of work 
after undergoing apprenticeship 
training offered by the Council’s 
learningSkills service.

Alisha Mullen, Leon Callender and 
Shannon Duke were put forward 
as potential apprentices following 
an enquiry from interior design 
firm Fred Williamson.  The company 

which is based in Sunderland with 
branches across Tyne and Wear, wanted 
apprentices to take on retail roles within 
one of their branches.

Once the young people were assessed 
and matched with the company, they 
were supported during their 12 month 
apprenticeship by the learningSkills 
team to ensure the training they 
received was relevant to the company’s 

needs and requirements.  In 
return, the company act as 
mentors to the apprentices.  
By providing this bespoke 
training, apprentices have 
more chance of success 
and being employed by the 
company. 

This is certainly what 
happened for Alisha and 
Leon.  At the end of their 
12-month training period they 
were taken on full time, with 
Shannon still undergoing her 
apprenticeship.

Catherine Hambleton from Fred 
Williamson has nothing but praise 
for the young apprentices. She said: 
“Our fantastic young people are full 
of exuberance and thrive on the 
challenges they face. As their mentors, 
we offer them support which gives 
them the confidence and skills to 
progress and succeed.  

“Since our involvement with Gateshead 
Council and subsequent recruitment 
success through the apprenticeship 
system, our business has definitely 
become more exciting and forward 
looking.”

Because of the support the company 
give to young people, Fred Williamson 
was named recently as Gateshead 
Council’s learningSkills Employer of the 
Year.

For more information about 
apprenticeship programmes or to 
take on an apprentice contact  
Errin Bolam 0191 433 8727 
apprenticeships@gateshead.gov.uk

Ace apprentices: Shannon Duke, office manager  
Catherine Hambleton from Fred Williamson,  
Leon Callender and Alisha Mullen

L-R (back) Kay Robson, Jackie O’Boyle, Val Donkin,  
Norma Bolton (vice chair), Steve Reay, Emma Hodgson, 
(front) Richard Irwin (chair)
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Christmas market 
Ryton’s local produce market is holding its special Christmas market on 
Saturday 12 December, 10am-1pm in front of the Old Emma pit wheel between 
Barmoor Hub and Ryton RFC.  Festive goodies are available as well as their 
usual tempting array of fresh meat, fruit, vegetables and bread – all from local 
suppliers.  The market usually runs on the last Saturday of every month. For 
more details visit www.rytonmarket.org

Red Kite Runners
Red Kite Runners began in April last 
year and has attracted nearly 300 
members.  The club aims to motivate, 
inspire and support runners of all 
abilities to just get out there and run!

If you’re already a runner, but want 
to improve various aspects of your 
running, it offers other programmes too, 
from agility and speed improvement to 
increasing your distance. 

The club meet twice a week in Blaydon 
Rugby Club grounds on Tuesdays and 
Thursdays at 6.30pm. All welcome. 

For more information visit  
www.redkiterunners.co.uk or join 
Facebook group Red Kite Runners.

IN YOUR AREA

News in brief
Burns at Blaydon

Enjoy at tribute to Robbie Burns 
at Blaydon Library on Thursday 21 
January, 7.15-9.15pm  Songs and 
tales of the Bard from John and 
Caroline Bushby. £3 book in advance. 
0191 433 8420

Gym news

New improved gym equipment with 
the latest state of the art technology 
is now in place in the gyms at 
Heworth and Blaydon Leisure Centres 
- so if your New Year resolution is to 
get fitter - join the gym.  Call in for 
more details or go online to find out 
more www.gateshead.gov.uk/leisure

Twin time

If you have twins (triplets or more!) 
a friendly weekly group runs term-
time at Chowdene Children’s Centre, 
1-2.30pm each Monday. 50p for 
each child.  Just turn up.  For more 
information ring Marion on 07733 
471 333.

Bulb planting

Last month pupils from various 
schools got involved in bulb planting 
events in their area organised by 
The Gateshead Housing Company.  
Those taking part included St Anne’s 
Primary, Kell’s Lane Primary and the 
Montessori Nursery School.

Wardley Community For 
Change 

The Wardley Community For 
Change residents group work 
with the Council to improve their 
local area with a focus on Wardley 
Park. To find out more about the 
group and its activities, email 
wardleycommunityforchange@gmail.
com 

Bowled Over

Congratulations to Lyndhurst 
Bowling Club in Chowdene who were 
runners up in the Bowls England 
Club of the Year Awards 2015, losing 
out to  Berkhamsted Bowling Club 
in Hertfordshire. As a runner-up, 
Lyndhurst received a number of 
prizes including £150 and two sets of 
Drakes Pride Bowls.

Bensham and Teams residents will be 
learning how to produce their own 
community arts project this spring as 
part of the ‘Make Art Happen’ project.

Delivered by Helix Arts on behalf of Live 
Well Gateshead, the project covers all 
aspects of artistic project management.

Kate Anderson from Helix Arts 
explained: “This project gives local 
people the skills and experience they 
need to produce arts festivals and 
exhibitions in the very heart of their 
community - helping it thrive for future 
generations.”

Local resident Claire Henly joined 
an earlier Make Art Happen training 
programme in Gateshead: “I hadn’t 
done this kind of in-depth project 
development before. I found it 
really useful. I loved working with a 
practising artist. And I was really proud 
of the exhibition we produced in our 
community.”

If you’d like to be involved in the 
Bensham and Teams project contact 
Kate on 0191 241 4931 or visit www.
helixarts.com for more information.

Make Art Happen

Work by Network Rail to replace 
Chowdene Bank Railway Bridge 
which began at the end of October 
means that a number of bus stops 
in the area are affected by road 
closures and diversions.  There is still 
pedestrian access under the bridge.

During the closure, which is expected 
to be in place until the end of 
February, buses will be unable to 

serve the stops at Chowdene Bank 
to Redruth Gardens and the stops at 
Sainsbury’s will be served by a shuttle 
bus which will operate between 
Eastern Avenue and Sainsbury’s via 
Kingsway South.  

Details will be posted at bus stops 
and are also available from Nexus 
or Go North East. 0191 20 20 747, 
www.nexus.org.uk

Closure of Chowdene Bridge
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For young people finding somewhere to hang out with friends after school isn’t always easy. But Gateshead Council’s 
adolescent youth support service has it covered with a programme of drop in sessions right across the borough.  

Everyone is welcome to come along and either just relax with friends or speak to a youth worker and get all the advice and 
support they need on anything ranging from health issues to future aspirations, with some sessions specifically aimed at 
young women and disabled young people. 

Below we set out what’s on offer for young people in the East. 

IN YOUR AREA

Happy 40th anniversary
Chopwell Community Association celebrates its 40th anniversary in 
December.  Since 1975 it has been providing events and activities for the local 
community from its base at Chopwell Community Centre.  On 5 December a 
Christmas fair and light switch on of the village Christmas tree by the Mayor of 
Gateshead marked this milestone for the association.  

To find out more about what it can offer you or how you can get involved 
contact the centre’s administrator on 01207 562 462 or email chopwellcc@
btconnect.com

Youth Matters – what to do in the East

Young inspectors Robert Cooper, Fran Wray and Julie Burke

If you’re aged 11-19 and want to help us make positive changes to the services 
we offer young people – why not join our Gateshead Young Inspectors 
programme. We recruit young people from across the borough to visit and 
give their views on how specific services such as youth centres, health clinics, 
community police, leisure centres and libraries are working in their area.

Working with support workers, you’ll learn a lot, gain new skills and 
confidence, meet new people and help improve services for young people 
along the way!

If you are interested in becoming a young inspector, please contact  
Tracy Johnson on 0191 433 5115 for more information.

Could you be a young inspector?
• Pelaw Youth Centre - 

Mondays, 6.30pm, for 11-13 years; 
Tuesdays, 6-8.30pm for Inclusive Club 
session aimed at young people with 
disabilities.  

• Brandling Community Centre  
Wednesdays, 6-8.30pm for 13-19 
years

• Leam Lane Community Centre 
Thursdays, 6-8.30pm for 13-19 years

• Mobile Youth Bus - Heworth Leisure 
Centre car park 3-5pm - Health 
drop-in  and then you can catch the 
bus at locations around the East. Drop 
in for an informal chat with our youth 
workers, hang out with friends, use 
our games consoles or talk about any 
issues you wish

• School Health Drop-ins   
Thomas Hepburn School on Monday 
Lunchtime and Heworth School on 
Tuesday Lunchtime  

All details correct at time of going to 
press but may change during school 
holidays, for more information call 
0191 433 5162.

Barmoor Hub
Come along to the Craft Fair on 
Saturday 12 December. Plus get 
creative and make your own 
festive wreath  on Monday 14 
December and Wednesday 16 
December at 7pm.  Cost £7, 
includes mulled wine and mince 
pie.  Contact Tammy or Nancy 
on 0191 413 2053 or email 
barmoorhub@hotmail.com
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IN YOUR AREA

Could you be a young inspector?

Business as usual at Dunston Activity Centre
Dunston Activity Centre has transferred 
from the Council to the Dunston Family 
Church as a result of the £110m of 
savings which the Council has been 
required to make since 2010.

Following the takeover, some changes 
are now in place.  For example, the 
library has become a volunteer-run 
library with support from the Council.  

The gym continues to operate and 
anyone who is a Dunston Activity 
Centre member will have access, but 
Gateshead Active Card members will 
no longer be able to use the facilities, 
although similar facilities are available 
at the nearby Dunston Leisure Centre. 
Gymnastics coaching will continue as 
before with no change in service.

The Gateshead Housing Company will 
continue to offer a service from the 
centre. Facilities for paying rent and 
council tax will stop on 23 December 
2015, but alternative arrangements for 
payments are already in place.

Cabinet Member for Culture, Sport 
and Leisure Councillor Gary Haley said: 
“There had been some concern locally 
that the centre has been threatened 
with closure. I am pleased to say that 
this is now definitely not the case.

“By transferring responsibility for the 
building and its services to the Dunston 
Family Church, we have safeguarded 
the future of the centre.”

Ed Nichols from Dunston Family Church 
added: “Working in partnership with 
the Council, we will continue to provide 
the rich vein of current activities 
and services for local people and to 
maintain high standards of customer 
care and satisfaction. In a phrase: 
business as usual!

“We are now available to meet with 
local people to discuss ideas for new 
activities, to consider accommodation 
for new classes and groups and to 
engage with local organisations and 
businesses with a view to providing 
office space.”

If you want to know more,  
pop in to the centre or call  
Ed Nicols on: 0191 433 5678.  
www.dunstonactivitycentre.co.uk

Councillor Gary Haley with Ed Nichols and trustees of Dunston Family Church

What can you do with nearly one 
million pounds?  If you’re involved 
in the transformation of Chase Park 
– lots and lots!  The action plan to 
improve the park has now got the 
green light from the Heritage Lottery 
Fund, freeing up nearly £1 million to 
turn actions into reality.

Friends of Chase Park, the Council, 
local people, schools and many more 
local groups and organisations can 
now roll up their sleeves and get 
on with the job of restoring and 
improving the park. Highlights of the 
work beginning in 2016 include:

· Restoring the sunken garden and 
windmill

·   Refurbishing toddler play areas

· A new BMX/skate park

· New wild flower meadows and a 
community orchard

A community education officer will 
be appointed to work with schools, 
community groups and local people 
throughout the life of the project to 
ensure as many people as possible 
can get involved.  

Work should begin in January and 
continue throughout the spring and 
summer. 

To find out more check out the 
Friends of Chase Park web page: 
www.friendsofchasepark.co.uk  
or follow them on Facebook. 

For more information contact  
Jayne Calvert on 0191 433 7424, 
jaynecalvert@gateshead.gov.uk 
or Paul Cairns on 0191 433 2816, 
paulcairns@gateshead.gov.uk

New ‘Friends’ 
needed
Friends of Oliver Henderson 
Park are a new group looking 
to recruit volunteer members. 
The group formed from Lingey 
House Primary School staff, 
parents, friends and children. 

If you’d like to get involved, come 
along to the group’s weekly litter 
pick in the park every Sunday 
from 9-10am.

For more information call 
Lingey House Primary School 
on 0191 433 4061 or speak 
to any of the litter pickers in 
the park.  You can also email 
Patricia Gray on patgray@
gatedu.org

Chase Park update
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Library on wheels
Parkhead 
Community 
School in 
Winlaton 
has come up 
with a novel 
solution to 
overcome its 
lack of a library. 

It has converted an old Canadian 
‘blue bird’ bus which is now parked 
in the school yard. A fun and 
creative space, it’s stacked with 
new books, comfortable cushions, 
desks, wifi and an air sourced heat 
pump to keep the bus warm or cold 
depending on the weather. 

The school hopes the bus can 
become a community resource for 
local people and has already set up 
a free Saturday Club for children 
aged 5-11 in the Blaydon and 
Winlaton areas.  

The school and community raised 
£10,500 to support the project, 
together with a grant from the Foyle 
Foundation for books and a £1,000 
grant from the Local Community 
Fund towards the furniture. 

For more details call 0191 433 
5618, email parkheadcommunity 
primaryschool@gateshead. 
gov.uk

February 2016 marks the centenary of 
the creation of the Parish of St John, 
Chopwell.  

It was during the First World War, in 
February 1916, that the Parish came 
into being, and the Church of St John 
which opened seven years earlier, 
features a memorial  in the form of 
the East Window and Choir screen to 
the 200 and more local men who died 
during the conflict.

The Church also keeps lamps burning 
by the list of the soldiers who died as a 
mark of respect and remembrance.

Celebrations to mark the centenary 
will take place during the coming year, 

with a visit by the Bishop of Beverley 
on 6 January who will preside over a 
Eucharist service at 7pm.

For more information about the 
Church and upcoming events to 
mark this 100 year milestone contact 
Rev Father Paul R Murray on 01207 
561 248, email p.r.murray@durham.
anglican.org

IN YOUR AREA

Getting to the heart of it

New woodland
Thanks to the support of local 
school children and volunteers, 
a new woodland area has been 
created at the former Edmund 
Campion Rugby Gardens in 
Wrekenton.  Working with support 
from the Woodland Trust, they 
planted trees that will encourage 
local wildlife, protect the local 
landscape and create a beautiful 
wooded area that people can 
enjoy for years to come.

Parish milestone

Apology:  In our autumn issue of Council News we featured a story about improving 
the church yard at St Johns and mistakenly said the Church was closed. We 
apologise for this and any distress this may have caused.

Junior football club, Felling Magpies 
Under-11s and the Gateshead Walking 
Football team, got to show off their 
new team strips at St James’ Park, to 
none other than NUFC legend and 
former team captain, Bobby Moncur. 
They were even treated to a behind-
the-scenes tour of the Premier League 
players’ locker room.

The visit was courtesy of the teams’ 
sponsor Hearty Lives, a project funded 
by the British Heart Foundation, 
which encourages men in the East of 
Gateshead to get into healthy activity.

Most recently, the project funded the 
junior football club to work closely with 
the players dads and get them involved 
in the coaching of the team. Hearty 
Lives also teamed up with Gateshead’s 
Walking Football Club, a weekly football 
programme for men aged 50+, funded 

by Sport England through the Council’s 
Get Active programme. Hearty Lives 
funded new football strips for both of 
the teams, which proudly displays the 
Hearty Lives logo.

Only one third of men in Gateshead 
currently undertake the weekly 
recommended amount of exercise. 
Around 1 in 6 men smoke and 66% are 
classed as overweight or obese. Hearty 
Lives encourages men to get into more 
physical activity to reduce their risk of 
heart disease by adopting a healthier 
lifestyle, for themselves and their family.

For information about Hearty Lives, 
go to www.OurGateshead.org/
HeartyLives or phone 0191 433 3850 
and for information on Walking 
Football email sportdevelopment@
gateshead.gov.uk or phone  
0191 433 8112.
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Festive  
tournament
If you like football and can get 
a team of five friends together 
– why not take part in a festive 
football tournament at Gateshead 
Leisure Centre on Wednesday 23 
December, 10am-3pm?  For ages 
16 and over.  You need to enter 
your team by Friday 18 December. 

If badminton is more your game, 
come along to our regular Monday 
session at Gateshead Leisure 
Centre, 3.30-4.30pm. Whether 
you’re a badminton pro, or a 
complete beginner, our expert 
coaches are on hand to give you 
great advice and tips. For ages 14 
and over.

To book for the football or 
badminton session please 
call the sports development 
team on  0191 433 8112, email 
sportdevelopment@gateshead.
gov.uk

Shop at the 
Shipley 
If you’re looking 
for a gift that’s a 
bit different this 
Christmas – the 
Shipley Art Gallery 
could have the 
perfect solution to your present 
buying dilemma. It ‘s holding 
two events on Saturday 12 and 
Saturday 19 December, 10am- 
5pm, where you can browse, shop 
and relax with a free hot drink and 
mince pie while indulging in a little 
retail therapy.

Choose from new ranges of 
handmade jewellery, ceramics 
and textiles by local artists and 
designers and get 10% off all 
shop purchases as well.  Free 
craft activities for children will 
be provided to keep them 
entertained while you choose your 
Christmas gifts.

For more details contact the 
gallery on 0191 477 1495.

OUT AND ABOUT

Chopwell Wood Christmas trees
Friends of Chopwell Wood are currently 
selling forest fresh firs, pine and spruce 
trees at Chopwell Wood every day from 
8am-8pm. You can buy your tree as 
well as tree stands, wreaths and other 
decorations (payment by cash preferred 
please).

At weekends there are refreshments 
from 10am-4.30pm, and Santa will 
visit from 11am-3.30pm on selected 
weekends.

The sales site is next to the main car 
park - access via the B6315 near High 
Spen. Please note there will be no 
recycling of trees at Chopwell this year, 
you can recycle your tree at one of the 
Council’s Household Waste Recycling 
Centres.  You can find out where 
your nearest one is by visiting www.
gateshead.gov.uk  or call 0191 433 
7000.

The sales site will close on  
22 December, or earlier if all trees are 
sold. For further information about 
Chopwell Wood tree sales phone 
01207 542 495 or visit  
www.friendsofchopwellwood.org.uk

Older people get active
As we get older, remaining active is a 
key ingredient to staying healthy and 
reducing social isolation.  

And as part of the Council’s Get Active 
programme, more than 70 older 
residents from sheltered housing 
schemes across Gateshead proved you 
are never too old to enjoy a sporting 
activity.  

They all took part in the first ‘Get Active 
Boccia Tournament’ held at Gateshead 
Leisure Centre - organised by the 
Council in partnership with Gateshead 
Housing Company.

Participants were shown how to play 
the game which is similar to bowls but 
adapted for people in wheelchairs or 
with limited mobility.  After a tense 
three hours, Wood Green Sheltered 
Housing Scheme took the gold medals 
and the winning trophy.  The winning 

team included Doreen Railton, Pat 
Cain, Joe Hopkins, Elsie Moor and 
Joyce Tindel who thoroughly enjoyed 
the tournament, which it is hoped will 
become an annual event.

For more information on what’s 
available in your area to get  you 
more active, contact the Council’s 
sport, physical activity and health 
development team on 0191 433 
8112.

Holiday fun
No sooner are the Christmas holidays over, it’s almost February half term! 

For full details of all the half term holiday activities, contact your local 
Gateshead Leisure Centre or visit www.gateshead.gov.uk/holidayactivities



Bill Quay Farm

What do Dave the Bearded 
Dragon, Snowy the Lionhead 
Rabbit and Dexter the Hissing 
Cockroach all have in common?

They are residents of Bill Quay 
Farm and you can meet them 
and more of their furry friends 
at a special event at the farm on 
Thursday 18 February, 2-3pm.  
The ‘Meet a Furry Friend’ event 
takes place in the farm classroom 
and costs £3. 

Farm club

If you want to learn a bit more 
about the livestock and small 
animals at Bill Quay Farm, its Farm 
Club is a great way to find out.  You 
have to be over 10 years old to 
take part.  It costs £10 per day and 
takes place on 16 and 17 February, 
9.30am-12.30pm.

Feed the Birds

On Friday 19 February, 1-3pm, 
come along to the farm and make 
your own bird feeder .  Cost £3 per 
feeder.

The events above need to be 
booked in advance by calling 
the farm on 0191 441 9715 or 
email info@billquayfarm.org.uk
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OUT AND ABOUT

Amber Film Festival
St Mary’s Heritage Centre will be 
hosting a Documentary Short Film 
Festival in January showcasing the 
work of local film and photography 
collective, Amber.

The films, all of which were produced 
during the 1970s, celebrate the industry 
of the Tyne and the people who made 
their living there, and offer a unique 
look at a largely unseen part of our 
region’s heritage.

Films will include Launch (1973) which 
records the building of a giant oil 
tanker from the viewpoint of a street 
in Wallsend, Bowes Line (1975) which 
examines the rope-worked Bowes 
railway and the men who operated 
it, and Last Shift (1976), a behind-the-
scenes look at the Adamsez works 

in Swalwell prior to its closure. Each 
film will be introduced by a member 
of the Amber Film and Photography 
Collective.

Bowes Line 1975, Amber Films

Want to get fit?  
Sign up online for your GO 
membership – prices from  
£19 per month.
www.gateshead.gov.uk/GO

If you are looking for a special 
present or just want to treat yourself - 
how about a piece of original art?  

There’s still time to see the annual 
exhibition of paintings and drawings 
by members of the Gateshead Art 
Society which is on display at the 
Shipley Art Galley until 19 December.   
Many are for sale together with a 
selection of mounted prints and 
cards for sale in gallery shop.  

The society has been in existence for 
68 years this December, with its first 

annual exhibition held in 1948 when 
85 paintings were displayed.  New 
members are always welcome.

If anyone is interested in  
finding out more visit  
www.gatesheadartsociety.org.uk

If you love clothes and what they 
can tell us about the people who 
wore them – don’t miss the History 
Wardrobe event at Gateshead Central 
Library on Thursday 23 February 6.30-
8.30pm.

Called  ‘A very Victorian Lady’, four 
Victorian working women tell their 
stories through clothes.

Marvel at the maternity corset; find 
out what to wear on the factory 

floor and discover just how creative 
women made a living in the 19th 
century.

A rare opportunity to see everyday 
clothes in action, with a unique 
display of original gowns and 
accessories.  Tickets costs £6, and the 
event is for adults only. 

To book tickets call 0191 433 8420 
or for further information visit: 
www.gatesheadlibraries.com

Gateshead Art Society

The festival runs daily at 7pm from Tuesday 26 to Friday 29 January. Tickets cost 
£3 per night on the door or £10 for all four nights in advance. For tickets or more 
information, contact the Box Office on 019 433 4699 or buy online at  
www.gateshead.gov.uk/whatson

A very Victorian lady
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This New Year’s Eve, join the early 
evening family celebrations in 
Newcastle city centre as wild beasts 
take to the streets to ward off bad 
spirits before the arrival of the New 
Year. For night owls, a special midnight 
firework display will see in 2016 on the 
NewcastleGateshead quayside.

Scary monsters, a cauldron of fire and 
dancing bears with giant claws will 
roam the streets around Monument 
as part of the early evening New 
Year’s Eve Winter Carnival. Feel the 
heat as fiery torchbearers lead the 
spectacular procession of artists 
and local community groups along 
Northumberland Street to Newcastle 
Civic Centre for an explosive firework 
display set to music.

Visitors to the New Year’s Eve Winter 
Carnival are encouraged to come 
in their best ‘beastly’ fancy dress – 
everything from wild-fanged wolves to 
grizzly Gruffalos.

This Christmas and New Year there are lots of fun things to do with 
all the family – we’ve a round-up of some of the highlights below.

This Christmas, St Mary’s Heritage 
Centre will be transformed into a 
magical winter forest as a snowy 
backdrop to a series of superb children’s 
animated films.

Tickets are selling fast for ‘Arctic 
Animations’ which will showcase a 
series of four enchanting animations 
from around the world, all of them with 
a delicious wintery flavour.

As well as the films, there will be lots of 
snuggly blankets available to help ward 
off the chill of the frozen forest, free hot 

chocolate to sip on, and music by Will 
Finn and Rosie Calvert.

Performances are on December 22-24 
at 11am, 1pm and 3pm (11am only on 
Christmas Eve), making this the perfect 
pre-Christmas treat for the kids. Tickets 
cost £7 for adults, £5 for children and 
concessions, and children aged 4 and 
under are free.

For ticket information visit  
www.gateshead.gov.uk/whatson 
or phone 0191 433 4699.

Arctic Animations at St Mary’s

New Year’s Eve

Arctic Animations at St Mary’s

The approximate timings for the  
New Year’s Eve Winter Carnival 
parade are:

From 4.30pm - Music and carnival 
starts to gather at Monument

From 5.15pm - Parade leaves 
for Newcastle Civic Centre via 
Northumberland Street

6pm - Fireworks finale at Newcastle 
Civic Centre

Meet you in  
Trinity Square!
Christmas has well and truly 
arrived at Trinity Square following 
a spectacular festive lights switch 
on. From free face painting to real 
life reindeers there’s something for 
everyone to enjoy at the centre this 
Christmas! 

- Bread and Butter: The Elves 
Christmas Switch on. 
Fri 11 Dec 11am, 12pm and 1pm 
Dancing oversized elves will give 
everyone the chance to lead 
the countdown to the magical 
moment when a thousand 
twinkling fairy lights illuminate 
the snow-tipped Christmas tree

- Santa’s Little Helpers.  
Sun 13 Dec, 10am-4pm. Meet 
real life reindeers at the Square. 
Plus, Santa’s little helpers will be 
on hand offering free festive face 
painting. 

- Salvation Army 19 Dec 2-6pm. 
Put down your heavy shopping 
bags and enjoy music from The 
Salvation Army as it performs your 
favourite carols. 

To view all Trinity Square 
Christmas events please visit: 
www.trinitysquaregateshead.
co.uk

In addition to the early evening 
celebrations, revellers celebrating New 
Year’s Eve in Newcastle City Centre 
will once again be treated to a short 
midnight firework display at the 
quayside. The midnight display is made 
possible thanks to the support of local 
quayside businesses.

For more details about the New 
Year’s Eve Winter Carnival and the 
wider NewcastleGateshead Winter 
Festival, visit:  
www.NewcastleGateshead.com/
WinterFestival

OUT AND ABOUT
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WHAT’S ON

December

Saturday 12 & Saturday 19 December 
Shop at the Shipley  
Browse, shop and relax with a free hot 
drink and a mince pie in the beautiful 
surroundings of the Shipley Art Gallery. 
Buy handmade jewellery, ceramics 
and textiles by local artists. Free craft 
activities for children while you shop. 
From 10am-1pm.  0191 477 1495. 

Thursday 17 December
Carol service, 7.30pm at Whickham 
Community Centre with the Salvation 
Army - free, all welcome.

Until Saturday 19 December
Gateshead Art Society Annual 
exhibition of original paintings and 
drawings by society members.  Many 
for sale together with a selection of 
mounted prints and cards for sale in 
gallery shop.  At Shipley Art Gallery. 
Open Tues-Fri, 10am-5pm and Sat 
10am-5pm. For more information 
www.gatesheadartsociety.org.uk 
 
 
 

Wed 23 December 
Carols and Cupcakes, 6pm outside The 
Salvation Army Hall, Sunderland Rd.

Until Tuesday 22 December
Christmas Tree Sales  
Get your forest fresh trees from 
Chopwell Wood, NE39 1LT - sales next 
to the main car park. Open from 8am-
8pm every day. 01207 542 495.  

Tuesday 22 December
Junior Farm Club  
At Bill Quay Community Farm, 9.30am-
12.30pm. Get involved with the holiday 
farm club, and learn a bit more about 
the farm’s livestock and small animals. 
£10. Booking essential. Call 0191 441 
9715 or info@billquayfarm.org.uk

Tuesday 29 December
The Glenn Miller Orchestra  
Led By Ray McVay and featuring The 
Jiving Lindy Hoppers, The Glenn Miller 
Orchestra presents a show the whole 
family can enjoy. You’ll hear original 
arrangements of classic wartime chart 
toppers including Moonlight Serenade, 
American Patrol, Little Brown Jug, 
Tuxedo Junction and the iconic In the 
Mood. At Sage Gateshead, 3pm. Tickets 
£25/£27. Box office 0191 443 4661 
www.sagegateshead.com 

Thursday 31 December 
New Year’s Eve Winter Carnival 
Meet in Newcastle city centre where 
scary monsters, a cauldron of fire and 
dancing bears with giant claws will 
roam the streets around Monument 
as part of the early evening New Year’s 
Eve Winter Carnival, leading up to an 
explosive firework display set to music 
at Newcastle Civic Centre.  From 4.30pm 
music and carnival performance 
around Monument; 5.15pm the parade 
leaves Monument for Newcastle Civic 
Centre, 6pm - fireworks finale.  www.
newcastlegateshead.com/winterfestival

January

Until 10 January
Hannah Collins at BALTIC.   
British artist Hannah Collins is known 
for her large unframed photographs 
and installations that create immersive 
spatial experiences. The exhibition 
reveals Collins’ capacity to convey the 
emotional and psychological aspects 
of spaces steeped in cultural and social 
history and is organised in association 
with Camden Arts Centre, London. 
www.balticmill.com

Highlights

Anton & Erin ‘Just gotta dance!’ 

Wednesday 24 February 

At Sage Gateshead, 7.30pm.  
Join the nation’s favourite 
ballroom couple when they 
return with a thrilling new show 
for 2016 featuring exciting new 
choreography, sparkling costumes 
and a sensational show band 
performing timeless music from the 
golden age. 

Tickets: £47/£42/£22 Box office 0191 
443 4661 www.sagegateshead.com

New Year’s Eve Winter Carnival 

December 31 

Celebrate the arrival of 2016 with the 
Winter Carnival in Newcastle with music 
and performances around Monument 
from around 4.30pm, and fireworks 
finale at around 6pm at Newcastle Civic 
Centre. In addition to the early evening 
celebrations, revellers celebrating New 
Year’s Eve in Newcastle City Centre 
will once again be treated to a short 
midnight firework display at the 
quayside. 

Part of NewcastleGateshead Winter 
Festival. www.newcastlegateshead.
com/winterfestival

Trinity Square festive events

Various dates during December

Christmas has well and truly 
arrived at Trinity Square following 
a spectacular festive lights switch 
on. From Santa’s little helpers to real 
life reindeers, music, carols and free 
festive face painting there’s plenty 
to do and see at Trinity Square.

Don’t miss Santa’s Little Helpers and 
reindeers on Sunday 13 December, 
10am-4pm. 

For more information on activities  
at Trinity Square visit:  
www.trinitysquaregateshead.co.uk
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WHAT’S ON

If you want to advertise an event for free please add your listing to the community website www.OurGateshead.org

For full listings or to book tickets  at 
Sage Gateshead call 0191 443 4661 or 

visit www.sagegateshead.com

For latest exhibitions and events at  
Baltic visit www.balticmill.com

This is just a taste of events across 
Gateshead.  For more see  

www.gateshead.gov.uk/whatson

If you want to advertise an event for free please add your listing to the community website www.OurGateshead.org

Monday 11- Saturday 16 January
Prescription for Murder by Norman 
Robbins At Little Theatre, Gateshead, 
7.15pm. Dr Richard Forth’s life is 
never dull. A hectic work schedule, 
an awkward friendship with an 
ex-girlfriend and a wife constantly 
suffering from mystery illnesses make 
life interesting. The arrival of a man who 
says he knows Richard’s second fiancée, 
who the good doctor claims does 
not exist and a possible killer intent 
on bumping off his wife, stretches Dr 
North’s sanity to breaking point. Tickets 
£8 (concs available). 0191 478 1499. 
littletheatregateshead@gmail.com

 
 
 
 

 
Saturday 23 January
Stewart Hardy, Frank McLaughlin 
and Mick West: Echoes of the North 
at St Mary’s Heritage Centre, 7.30pm. 
Master fiddle player Stewart Hardy and 
friends in concert celebrating the close 
musical heritage shared by the North 
East and Scotland.  Tickets £10/£7 from 
0191 285 9554 or 0191 237 2358

Saturday 23 January-Sunday  
18 December 2017
Surface Deep At Shipley Art Gallery. 
This exhibition explores the riches of 
the Shipley’s three-dimensional craft 
and design collection to showcase a 
wealth of pattern and decoration. Many 
techniques are included, both on the 
surface and creating a ‘surface’ in glass, 
ceramic, textile, metal and wood. Open 
Tues-Fri, 10am-5pm and Sat 10am-5pm. 
0191 477 1495

Tuesday 26-Friday 29 January
Amber Films at St Mary’s Heritage 
Centre, 7pm.  The Amber films shown 
as part of St Mary’s Documentary Short 
Film Festival, celebrate the industry of 
the Tyne and the people who made 
their living there. £3 tickets on door 
(includes film/talk) £10 for all four 
nights available in advance. Phone 0191 
433 6499 or buy online  
www.gateshead.gov.uk/whatson

February

Thursday 4 February
Library Lates: Love Books  
Join us to celebrate National Library 
Day at Gateshead Central Library. Enjoy 
a glass of wine while we read from 
books over the decades. Adults only.  
£3, book in advance. 0191 433 8420.

Friday 12 February 
Royal Northern Sinfonia present the 
music of Rodgers and Hammerstein.  
Leading singers perform songs from 
Oklahoma, Carousel, South Pacific, The 
King and I and The Sound of Music. 
At Sage Gateshead, 7.30pm.  Tickets 
£35/£29/£21/£12.  Box office 0191  
443 4661 www.sagegateshead.com

Monday 15-20 February
The Pitmen Painters by Lee Hall At 
Little Theatre, Gateshead, 7.15pm. 
The true story of how ‘The Ashington 
Group’ - a collection of Northumberland 
miners and a dental mechanic - 
employed a local art school to teach 
them art appreciation in 1934.  Tickets 
£8 (concs available). 0191 478 1499. 
littletheatregateshead@gmail.com

Wednesday 27 January
The Year of the Somme Local history 
course with Anthea Lang at St Mary’s 
Heritage Centre.  This five week course 
starting on 27 January, marks the 100th 
anniversary of the Battle of the Somme, 
looking at life at home and at war 
during that fateful year. £30, for further 

details and to book a place email: 
anthealang@hotmail.com

Until 28 February 
B. Wurtz at BALTIC. Declared “a master 
of the unassuming, if not completely 
disguised, artwork” by Roberta Smith, 
art critic for The New York Times,  
B. Wurtz has been making sculpture 
from everyday materials for more 
than 40 years.  This, his first major solo 
exhibition in a public gallery, includes 
some 60 works from throughout this 
career. www.balticmill.com

March

Thursday 3 March
Library Lates: Books on film 
Gateshead Central Library, 7.30-9.30pm. 
“The book’s better than the film” people 
often say, so join us for our popular after 
hours event as we read from books that 
have been made into films. Adults only. 
Tickets £3, book in advance call: 0191 
433 8420 or for further information 
www.gatesheadlibraries.com 
 
 
 
 

Saturday 12 March
Killer Women in Gateshead  
At Gateshead Central Library, 1.30-
6pm. London based crime writers Erin 
Kelly, Louise Millar, MJ McGrath and 
Kate Rhodes bring the world of crime 
fiction to life with sessions including 
‘Deadlier Than The Male’, a discussion 
about women’s relationship to violence 
in crime fiction, ‘Whodunnit Live’, your 
chance to solve a murder mystery, and 
Killer Quiz and Killer Cocktails. Adults 
only. £8/£6, members of Gateshead 
Libraries’ reading groups and Friends 
groups. Tickets call: 0191 433 8420  
or for further information  
www.gatesheadlibraries.com

Stewart 
Hardy



Proud to serve

Gateshead

Did you know?

Tackling Much needed 
support

Don’t stay silent
report it

Keeping our communities safe is our 
number one priority. Despite huge 
government reductions to our budget, 
Northumbria Police continues to be one of 
the best performing forces in the country. 

The way we tackle anti-social behaviour has been recorded as 
outstanding and we are working closely with local residents to 
deliver innovative ways with this issue.  

We have worked hard in providing better services for victims of 
crime and will continue to improve. It’s great news that the latest 
User Satisfaction Survey names Northumbria as the top force in 
the country for victim service: a score of 92.2%. 

Here in Gateshead, 
we have relocated neighbourhood 
police to bring them to the heart of the community. The new 
police base at Chopwell Fire Station has been a huge success, 
thanks to the great partnership working between local residents, 
Tyne and Wear Fire Authority and Northumbria Police. Savings 
made from the move have been reinvested back into policing.

We are seeking new ways to make savings so we can afford to 
keep police in our neighbourhoods. You have told us loud and 
clear this is what you want and we are dedicated to delivering 
the priorities you gave us for the police and crime plan.

Steve Ashman 
Chief Constable

Vera Baird QC 
Police & Crime Commissioner  

In Gateshead we are:
Putting victims first

We support victims to cope and recover. Victims First 
Northumbria also means victims can receive support 
whether they have reported the crime to the police or not.

Tackling domestic and sexual abuse

Our police are the best trained in the country on these 
issues and all victims will get a strong and supportive 
response. We are also investing in work to tackle Child 
Sexual Exploitation, with Gateshead recently playing host to 
the North East’s first CSE conference which was attended 
by more than 500 delegates.

Reducing crime

We tackle opportunistic thieves and burglars with great 
crime prevention initiatives such as ‘Beat the Burglar’ 
month, helping Gateshead residents protect their  
homes and keep alert for burglars.

Community confidence

Neighbourhood policing is key. We will continue 
to have officers on the streets, visiting schools 
and attending meetings – to find out what 
issues matter the most to you. At present, 
drugs, ‘legal’ highs and alcohol-related crime 
are all priority issues being tackled by our 
neighbourhood teams.

Dealing with Anti-Social Behaviour (ASB)

Our team provides outstanding service and visits every 
vulnerable victim of ASB.  We are working closely with the 
council to use new Community Protection Notices to tackle 
problems and improve the quality of life for residents.

You told us  
your priorities and  
we put them in  

the Commisioner’s 
 police and  crime plan

Many charities and organisations 
working across Gateshead have 
benefited from The Commissioner’s 
Community Fund such as Oasis  
Aquila Housing.

Through my Community 
Fund, Oasis Aquila Housing, 
a housing and homelessness 
charity, has been able to 
enhance the domestic abuse 
services, which it operates as 
part of the Gateshead Multi-
Agency Safeguarding Hub, 
helping keep vulnerable local 
people and their families safe.

Police & Crime Commissioner, 
Vera Baird

The police have been working with 
partners across Gateshead to help 
tackle the problems that consumption 
of alcohol in open spaces can cause.

If there is an issue that is 
affecting your area, don’t 
stay silent – report it.  Only by 
letting police officers know 
about the problem can the 
issue be addressed.

Chief Constable, Steve Ashman

So, policing isn’t 
just about catching 
criminals, their typical 
day is spent supporting 
residents in so many 
valuable ways.

Right across Gateshead, your 
police officers are working with 
the local authority and other 
partners to ensure you receive 
the best service day in day out. 

Northumbria's Police and Crime 
Commissioner Vera Baird is 
committed to keeping your 
neighbourhood safe and she is 
keen to hear from you about how 
we can help.

Despite an increase in crime, in a typical 
day Northumbria Police deals with:

3,500
Police Officers

142
arrests

500
emergency calls

1000
non-emergency calls

40
stop and searches

200
ASB incidents

81
domestic abuse incidents

250
Special Constables

210
PCSOs

Northumbria Police & Crime Commissioner 
Vera Baird QC          
0191 221 9800      @northumbriapcc
www.northumbria-pcc.gov.uk

Northumbria Police      
999 (emergency) 101 (non-emergency) 
    @NPolChief 
www.northumbria.police.uk

Gateshead Council
0191 433 3000      @GMBCouncil
www.gateshead.gov.uk

Victims First Northumbria                                                 
0800 011 3116 
www.victimsfirstnorthumbria.org.uk

Northumbria Police and Crime 
Commissioner and Gateshead Council 
have been working together to train 
taxi drivers to recognise the signs of 
child exploitation.

 
I am pleased that taxi drivers in 
Gateshead have welcomed this 
training initiative. It’s an absolute 
priority for me that those who 
find themselves caught up in 
a situation where they need 
help and support are identified 
and brought to safety. With the 
support of Gateshead taxi drivers, 
our officers will be able to act 
swiftly and protect any young 
victim who is in imminent danger.

Police & Crime Commissioner, 
Vera Baird

Northumbria has over
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Keep your water 
pipes cosy to 
avoid bursts 
and save money

To find out more, visit:
www.nwl.co.uk/btf

    @nwater_care
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Are you looking for a Christmas 
gift that’s a little bit different?

230 High Street Gateshead (opposite Home Bargains)

Christmas at

Come along to The Hive in Gateshead town centre 
and see the range of beautiful handbags, artwork, 

accessories and personalised gifts to buy from 
independent retailers.



Gateshead Civic Centre

Thurs 24-Mon 28 Dec  CLOSED 
Tues 29 & Wed 30  OPEN 
Thurs 31 Dec & Fri 1 Jan CLOSED 
Mon 4 Jan onwards OPEN 

Council Leisure Centres 

Heworth, Birtley and Dunston  
(including Swimming Centre)  
Thurs 24 Dec-Fri 1 Jan CLOSED 
Sat 2 Jan OPEN

Blaydon Leisure Centre 
Thurs 24-Mon 28 Dec CLOSED 
Tues 29 Dec & Wed 30 Dec 7am-3pm 
Thurs 31 Dec-Fri 1 Jan CLOSED   
Sat 2 Jan OPEN

Gateshead Leisure Centre 
Thurs 24 Dec-Mon 28 Dec CLOSED 
Tues 29 Dec & Wed 30 Dec 8am-3.30pm 
Thurs 31 Dec-Fri 1 Jan CLOSED   
Sat 2 Jan OPEN

Open for business
Details are given below for the opening hours for Council buildings including our leisure centres, 
libraries and the Civic Centre. Normal opening times apply.  

Gateshead Libraries

Mon 21 - Wed 23 Dec NORMAL OPENING 
Thurs 24 – Mon 28 Dec CLOSED 
Tues 29 – Wed 30 Dec NORMAL OPENING 
Thurs 31 Dec - Fri 1 Jan   CLOSED 
Sat 2 Jan onwards  NORMAL OPENING

NOTE: Opening hours for volunteer run libraries  
may vary, please check website for details.

St Mary’s Heritage Centre

Mon 21 Dec  CLOSED 
Tues 22 & Wed 23 Dec OPEN 10am- 4pm 
Thurs 24 Dec OPEN 10am -1pm 
Fri 25 – Mon 28 Dec  CLOSED 
Tues 29 & Wed 30 Dec OPEN 10am -4pm 
Thurs 31 Dec & Fri 1 Jan CLOSED 
Sat 2 Jan onwards  OPEN

Gateshead International Stadium

Thurs 24 Dec-Fri 1 Jan CLOSED 
Sat 2 Jan OPEN

Note: On Monday 28 Dec there will be  
a Gateshead FC match (3-5pm) and  
Fri 1 Jan an Antiques Fair (10am-4pm)

Whickham Thorns Outdoor  
Activity Centre 
Thurs 24 Dec-Fri 1 Jan CLOSED  
Mon 4 Jan OPEN

For more information on Christmas and New Year opening times for other 
Council buildings please call:  0191 433 3000 or visit www.gateshead.gov.uk  

Times correct at time of print.

Sign up for our 
2016 Garden Waste Collections!
Special discount for early sign-up.
Deadline 31 January, 2016

Before you put that 
lawnmower away 

for the winter...

Sign up 

NOW!

www.gateshead.gov.uk/gardenwaste   
or 0191 433 7000

Household Waste and Recycling Centres at Campground
and Cowen Road, Blaydon will be closed on Christmas Day
but open as normal on all other days.

For more information: www.gateshead.gov.uk/binchecker
0191 433 7000

PLEASE NOTE:  Collections dates may be affected by severe weather. 
For the latest information, visit  www.gateshead.gov.uk or 
www.facebook.com/gatesheadcouncil  or www.twitter.com/gmbcouncil

 

for Gateshead

Refuse and Recycling 
Collections for 
Christmas and New Year

Tuesday 22           normal service

Wednesday 23     normal service

Thursday 24          normal service

Friday 25            NO COLLECTION

Saturday 26

Sunday 27

Monday 28         Friday’s collection

Tuesday 29          normal service

Wednesday 30    normal service

Thursday 31         normal service

Friday 1              NO COLLECTION

Sat 2                      Friday’s collection



• Take a tour of our new, 
contemporary 3 bedroom 
Show Home, The Pad, 
now open

• Fantastic specifi cation 
including integrated 
fridge/freezer and 
spotlights in bathroom

• Seven bespoke home 
designs to choose from

Start a new story at Trilogy

Photographs and computer generated image shows The Pad house type. Interior images show The Pad Show Home, which may include optional upgrades or extras available at additional cost. Details correct at time of going to press.

0191 448 9712
lindenhomes.co.uk/trilogy

Marketing Suite and Show Home 
open Thursday – Monday 
10am – 5pm

TRILOGY 
Saltwell Road, Saltwell, Gateshead, 
Tyne and Wear NE8 4QE
A bespoke mix of 3 & 4 bedroom homes


