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Household Waste and Recycling Centres at Campground and Cowen Road, 
Blaydon will be closed on Christmas Day but open as normal on all other days.

For more information: www.gateshead.gov.uk/binchecker 0191 433 7000

PLEASE NOTE:  Collections dates may be affected by severe weather. 
For the latest information, visit  www.gateshead.gov.uk or 
www.facebook.com/gatesheadcouncil  or www.twitter.com/gmbcouncil

for Gateshead

Refuse and Recycling 
Collections for Christmas and New Year

Adoption
Start your journey with Gateshead Council. 

www.gateshead.gov.uk/adoption or call 0191 433 6388  

could you... would you... will you?

Information evenings:   
Thursday 2 February and 6 April, 5.30pm 
at Gateshead Civic Centre

DECEMBER

Tuesday 20  normal service

Wednesday 21  normal service

Thursday 22 normal service

Friday 23 normal service

Tuesday 27 NO COLLECTION

Wednesday 28 Tuesday’s collection

Thursday 29 Wednesday’s collection

Friday 30 Thursday’s collection

Saturday 31 Friday’s collection

JANUARY
Tuesday 3  normal service

Wednesday 4 normal service

Thursday 5 normal service

Friday 6 normal service

Xmas recycling

www.gateshead.gov.uk/recycling   0191 433 7000

Recycle me! Once the festivities are over, there’s lots you can recycle 
in your blue bin or at your local bring recycling site.
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Welcome to the 
Winter issue of 
Council News.  
And as we start to 
look at our budget 
proposals for the 
coming year, there’s 
no hiding from the 
fact that it’s going 
to be a difficult time 
for all of us, as we look 
to make up a shortfall in funding of £22 
million.  As in previous years, this won’t 
be easy; we know we’ll have to focus on 
our priorities and change how we work 
as a Council and with our partners.  

To help us, we need to know your views 
and our budget consultation runs until 
6 January. Please let us know what you 
think about our proposals.  It’s your 
Council, your services and your future. 
We set out the challenges we’re facing 
and how you can help us on pages 8-9.

We also bring you an update on 
the next phase of development of 
the former ‘Dunston Rocket’ site; 
and with new homes in the Trilogy 
1 development in Saltwell almost 
all sold, we’ve the story of two new 
homeowners who’ve already taken up 
residence.

If your New Year resolution is to learn 
something new or get more creative, 
we’ve hundreds of learning and skills 
courses on offer in our pull out and 
keep Spring directory featured in the 
centre of the magazine.

All this plus a round-up of health news, 
what’s on in the borough, your winter 
guide to keeping safe and informed if 
the weather turns bad, plus all the news 
about what’s been going on in your 
local area – including that of six lucky 
young footballers heading off to Milan 
in March.  

Finally I would like to wish everyone a 
merry Christmas and a happy New Year.

Welcome 
from Leader of the Council, 
Councillor Martin Gannon

Gateshead Council News is designed and published by Gateshead Council’s Communications 
Service.  Every effort is made to ensure that all information is correct at time of publication.  
An online version can be viewed at www.gateshead.gov.uk

It is distributed by The National Leaflet Company to homes and businesses across Gateshead.   
For delivery queries please contact: 0191 415 5527.  Printed by Acorn Web Offset Ltd.  
Front cover: Go Gymnastics at Gateshead Leisure Centre

Different formats: If you would like to receive Council News in large print, Braille,  
CD or mp3, please contact Diane Brennan on 0191 433 3444 or  
dianebrennan@gateshead.gov.uk

© Gateshead Council, Regent Street,  
Gateshead NE8 1HH. 0191 433 3000

Council budget and consultation

Pages 8-9

Gateshead  
Winter Festival

Page 52

Councillor 
Martin Gannon

Martin Gannon

Xmas recycling

20 page pull-out 
of Spring courses 
2017
Centre pages

learningskills@gateshead.gov.uk            0
191 433 8646         

www.facebook.com/learningSkillsNE            w
ww.gateshead.gov.uk/learningSkills 

The Course  

Directory Spring 2017

20 pages to 

pull-out and keep

ENROL NOW!

Over 300 courses, activities, 

training programmes,  

information and advice  

available daytime and evening 

at venues across Gateshead.
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What’s happening so far...
• Opening ceremony on Quayside will include a ‘bridge of illuminated drones’ 

• Closing ceremony at Exhibition Park - location of the North East Coast 
Exhibition in 1929

• 50 writers will be tasked with ‘rewriting the narratives of the north’

• Major exhibition hub at Newcastle’s Hancock Museum

• NGI in discussions with Science Museum to bring back Stephenson’s ‘Rocket’

• Three walking tours of established achievements in arts, design and 
innovation

• Extensive learning programme and summer camp.

NEWS

News in brief
Victim of Hate Crime?

Report it by calling a confidential 24 
hour helpline: 0191 433 2648 or call 
in person to designated centres at the 
Civic Centre or Gateshead Housing 
Company offices. More details from 
community safety team on 0191 433 
2701. 

Click it, read it

The Council’s online annual report for 
2015-16 will be available at the end 
of December.  Go to www.gateshead.
gov.uk/annual report. For a printed 
version call Shirley Faulkner 0191 433 
2988, shirleyfaulkner@gateshead.
gov.uk 

Chinese New Year

Saturday 28 January 2017 marks 
the start of Chinese New Year of the 
Rooster – the only bird represented 
in the Chinese Zodiac. If you were 
born in 1957, 1969, 1981, 1993, 2005, 
you are considered hardworking, 
courageous and honest plus you 
love being in the spotlight. Famous 
‘Roosters’ include Jennifer Aniston, 
Beyonce, Serena Williams and 
Confucius. 

 Storage space needed

New homeless charity HOPE needs 
storage for non-perishable food, 
clothing and equipment. Due to 
the location of the charity trustees, 
storage space in Gateshead would be 
preferred. If you think you can help, 
please contact Caroline Beckett on 
0191 691 1122 or email 
caroline.beckett@gatesheadsupport.
org.uk

New Independent Chair

Sir Paul Ennals has been appointed 
as Independent Chair of Gateshead’s 
Local Safeguarding Children Board 
and Safeguarding Adults Board. 
His previous roles included chief 
executive of the National Children’s 
Bureau and director of education 
and employment for RNIB.  He was 
awarded a Knighthood for services to 
children in June 2009.

Great Exhibition of 
the North
NewcastleGateshead will host the 
Great Exhibition of the North 2018 after 
beating off opposition from the three 
other shortlisted bidders: Blackpool, 
Bradford and Sheffield.

We can now look forward to a fantastic 
two-month long festival during 
Summer 2018 that will celebrate the 
arts, culture, design and innovation that 
exists across the North of England. 

Spectacular

From a proposal to bring Stephenson’s 
‘Rocket’ back to Tyneside to walking 
trails highlighting our cultural and 
scientific achievements. Plus a major 
project involving 50 writers - all 
topped and tailed with a spectacular 
opening ceremony on the Quays and a 
closing ceremony in Exhibition Park in 
Newcastle.

Investments

The Government is contributing £5 
million towards the exhibition itself and 
a further £15 million into a legacy fund 
to attract further cultural investment.

Council Leader Martin Gannon said: 
“This once-in-a-generation event gives 
a unique opportunity to showcase 
the wealth of art, culture, design and 
innovation that the North East is 
renowned for. I’m sure it will be enjoyed 

by both local people and visitors from 
afar, and we very much look forward 
to what will be an excellent event 
promoting this fantastic, culturally rich 
and varied region.”

The bid was led by a consortium of 
partners including NewcastleGateshead 
Initiative (NGI), Tyne & Wear Archives 
and Museums, North East Cultural 
Partnership, BALTIC and Sage 
Gateshead.

Stephenson’s ‘Rocket’ 
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NEWS

Changes to National Minimum Wage
In October, the Government introduced 
increases to the National Minimum 
Wage rates of pay. This is the minimum 
pay per hour all workers are entitled 
to by law, depending on their age and 
whether they are an apprentice.

The new rates of pay are:

• £6.95 for those aged 21-24

• £5.55 for 18-20 year olds 

• £4 for under 18s 

For apprentices, the rate is £3.40 in the 
first year of employment and before 
their 19th birthday. If apprentices are 
aged 19 or over, second year pay must 

be at least the National Minimum Wage 
rate for their age group (£5.55 if they are 
aged 19 or 20 or £6.95 if they are 21-24).

No matter how large or small the 
business is, the employer must ensure 
that staff pay is in line with these new 
rates. It is against the law for employers 
to pay workers below the National 
Minimum Wage or to falsify payment 
records.

You can check to see if your pay 
matches the National Minimum Wage 
or if your employer owes you payments 
from past years by visiting  
www.gov.uk/minimumwage   

If you are being paid less than the 
National Minimum Wage, talk to 
your employer if you are comfortable 
doing so.  If not, you can phone the 
confidential ACAS helpline on 0300 123 
1100 and they will help you to get the 
money you’re owed.

Anti-social behaviour across 
Gateshead has caused a number 
of serious problems recently and 
is having an impact both on local 
people and the environment.

Calls to the police and fire service 
have increased and damage to local 
play parks will cost thousands of 
pounds to put right.

Some children and young people 
have already been identified and 
police have visited their homes. 
Often parents had no idea where 
their children had been and were 
shocked to hear that they were 
involved in disorder.

Threatening

Groups of youths  - thought to be 
aged between ten and late teens 
-  have set fires and damaged street 
furniture in some parts of Gateshead, 
drinking, riding bikes dangerously 
in shopping precincts and being 
threatening and abusive to members 
of the public. 

Cabinet Member for Communities 
and Volunteering, Councillor Linda 
Green said: “The Council is facing 
huge financial challenges and the 
money to repair vandalism is not 
as readily available as it once was.  
Budgets now have to be reviewed to 
see if there are the funds to put right 
the damage that has been done. 

“Parents are key to helping us tackle 
anti-social behaviour and, if you have 
children, please help us by finding 
out what your children are doing, 
where they are going, and when and 
how they will be getting home.”

Inspector Michael Robson of 
Northumbria Police added: “Those 
committing these problems are a 
small minority and they face being 
arrested, put before the courts and 
getting criminal records. 

“The majority of young people in 
the area are just as frustrated and 
concerned about the damage as 
the rest of the community, and it’s 
through working together that we 
will be able to identify the offenders 
and take action.” 

To speak to your Neighbourhood 
Policing Team or report any issues 
or concerns ring 101.

Tacking anti-social behaviour School admission 
deadline
If your child is due to start at a 
Gateshead primary, infant or 
junior school for the first time in 
September 2017, and you haven’t 
already applied, there’s still time.  
And the easiest way to submit your 
application is to do it online. 

The closing date for submitting 
application forms is 15 January 2017.

Simply go to www.gateshead.
gov.uk/schooladmissions and 
complete the online application 
form and send it direct to the 
school admissions team.  You can 
also access a copy of the admission 
to schools booklet on the Council’s 
website which contains lots of 
useful information about the 
admissions process.

The online system is easy to use, 
there is no risk of your application 
getting lost in the post, you receive 
confirmation when we receive your 
form, and email confirmation of 
which school your child has been 
offered on allocation day. 

Alternatively you can request a 
paper application form from The 
School Admissions Team, Dryden 
Centre, Evistones Road, Low Fell, 
Gateshead, NE9 5UR.

For more information call the 
team on 0191 433 2756/ 2757/ 
2109.
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Application is online at www.communityfoundation.org.uk 
For advice and guidance contact Mark Pearce, Community Foundation; 
mpcommunityfoundation.org.uk or email the Gateshead support team at  
Newcastle CVS information@gatesheadsupport.org.uk

While all our libraries currently 
offer free WiFi, it is now available in 
Bewicks at Gateshead Civic Centre 
and at Saltwell Towers Café.

These popular venues not only 
serve up scones, sandwiches and 
hot meals, you can now surf as you 
snack.  So, if you are popping in for 
a coffee or more, simply connect to 
‘GatesheadPublic’ on your phone or 
tablet to access the internet.

Bewicks is open Mon-Fri for 
breakfast 7.30am-9.30am; lunch 
11.30am-2pm and the coffee shop is 
open 7.30am-4pm.  It’s also available 
for meetings, seminars/dinners, 
parties and weddings.  For details  
call 0191 433 2837 or go to  
www.gateshead.gov.uk/bewicks  

Saltwell Towers café is open 
Mon-Sun, 10am-3pm. For more 
information call 0191 433 3267.

Gateshead Council is working in 
partnership with the Community 
Foundation Tyne & Wear and 
Northumberland, to support and give 
funding to voluntary and community 
organisations across the borough.

The Foundation has agreed 
to administer and explore the 
development of our Capacity Building 
Fund for the next three years and will 
be looking at ways to help voluntary, 
community and social enterprise 
groups in Gateshead.

Last year over 130 groups received 
£583,197 between them, including the 
Gateshead Older People’s Assembly 
who got nearly £10,000 to employ a 
development manager to help increase 
its activities and volunteer recruitment. 
And Friends of Saltwell Park received 
£1,120 so they could hold community 
events to find out what people wanted 
for the future of the park.

Voluntary and community groups 
need to submit their application for the 
current round by Monday 9 January 
2017. 

NEWS

New Year, new funding

Surf and snack

Top town centre
Blaydon town centre was recently 
shortlisted as one of five local 
centres in the UK vying for the title 
of the Best Local Centre in the UK. 

The Great British High Street of the 
Year Awards 2016 received over 
900 entries for its annual awards 
and Blaydon’s top five placing 
reflected the work that has gone 
on to transform and revitalise the 
town centre.  This includes the 
opening of a new Morrisons store, 
improvements, new canopies to 
Blaydon Precinct, new buildings 
for Chainbridge Medical Practice 
and Blaydon Day Centre and a 
new Blaydon Youth Club and 
Community Centre.

Only three town centres went on 
to the final, and unfortunately 
Blaydon didn’t progress – but it 
was a fantastic achievement to be 
shortlisted.  Banbury, Blackburn 
and Hemel Hempstead are now in 
the running to win the award.

If you’re looking to get a 
better deal on your gas 
and electricity this 
winter, but don’t know 
where to start, the 
Gateshead Housing 
Company’s Energy 
Advisor can help.

Their specialist advisor can 
help you find the best tariff so 
you’re on the cheapest deal or find 
the right payment method for you.  
They can also offer energy efficiency 
advice and practical tips and explain 
what you can do if you find you’re 
in debt with your fuel company. 

So far this year, they have 
saved housing company 

tenants an average of 
£266 per year on their 
energy bills.

Anyone who lives in 
Gateshead can get the 

free advice - you don’t 
have to be a housing 

company tenant to get it.

Email Energy Advisor, Mark 
Ralph at adviceandsupport@
gatesheadhousing.co.uk or call 
0191 433 5800 to find out how 
much you could save.

Save money on your energy bills

Look out for the poster in council venues that offer free wifi.

Carer Consultation
Do you help look after a relative or 
friend? 

Do you provide unpaid care for 
someone who is ill, disabled, has 
a mental health problem or an 
addiction and would not be able 
to cope without your support? 

To understand the needs of 
carers in Gateshead, the Council, 
along with Newcastle Gateshead 
Clinical Commissioning Group, 
are asking unpaid carers for their 
experiences and views on the 
services available. The review will 
determine the best model for 
delivering carers services in the 
future.

The consultation will be 
online at www.gateshead.
gov.uk/consultation 
between 1 December and 
15 January. Paper copies of 
the questionnaire can be 
made available by calling the 
commissioning team on  
0191 433 3601.
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For many of us, the festive 
holiday is a time packed with 
activities, family meals and 
celebrations. But for some 
families, just putting food on the 
table can be a major issue, and 
social isolation and loneliness is 
put into sharp focus.

This is not something that is 
limited to Christmas.  Over the 
past two years, The Council’s 
Neighbourhood Management 
team and its partners from 
voluntary and community 
groups, have successfully run 
the ‘Fill the Holiday Gap’ project 
during school holidays.  

This has supported children and 
families in some of our most deprived 
neighbourhoods, providing food and 
activities.

Now, we are aiming to build on that 
success, thanks to a successful bid for 
£10,000 from the Celebrate England 
funding programme, which is part of 
the Big Lottery Fund.

The money will be used to take 
forward our ‘Gateshead Together at 
Christmas’ project which will run during 
the Christmas holidays.  Working 
with volunteers from community 
organisations a range of activities 
will be developed, which will include 
a Christmas lunch in 15 priority 
neighbourhoods.  

And to round off the project, a 
celebration event at Gateshead Leisure 

Centre will be the focus for 
families and individuals to come 
together with the volunteers 
for a one-off celebration event - 
complete with Santa’s grotto and 
free entertainment for children.  

Cabinet Member for 
Communities and Volunteering, 
Councillor Linda Green said:   
“This project will go some way to  
helping some of the most 
disadvantaged people and 
families in our borough during 
the holiday period.  

“Working with our partners in 
the voluntary sector it sends 

out a clear message that despite the 
challenges we face as a council, we will 
do all we can to support those in the 
borough who face their own challenges 
on a day to day basis.”

For further details about Gateshead 
Together at Christmas project 
contact Brian Kielty 
briankielty@gateshead.gov.uk

NEWS

Gateshead Together at Christmas

Local residents at a Fill the Holiday Gap event last year

Between 50 and 60 refugees from 
Syria who have settled in Gateshead 
this year, came together in an event at 
the Civic Centre recently to celebrate 
their achievements since arriving in 
the borough.

The refugees, men and women, aged 
between 19 and 60, have only been 
in the UK for seven months, but many 
received Certificates of Achievement 
for the huge strides they have made 
in their learning and their enthusiasm 
for getting to grips with a new culture 
and environment.

Ashley Davies from the learningSkills 
team at Gateshead Council, which has 
been delivering English and Maths 
lessons and sessions on integrating 

into the community, said: “The 
refugees come to us twice a week for 
two and a half hours each session.  
They’ve been learning English, maths 
and all the everyday things they need 
to get by in a new country with a very 
different culture.

“There are some huge differences, the 
shops, the culture, public transport, 
money, even the alphabet, but they 
are really enjoying their learning and 
are so incredibly keen to be part of the 
community and to settle. It has been 
a real pleasure to have them here and 
to work with them.”

Wafa (55) who comes from Homs and 
Amira (46) who comes from Afrin in 
Syria (pictured above) are enjoying 

their English lessons in their twice 
weekly sessions. They said: “It helps 
us to communicate with people in 
Gateshead and we can speak and 
ask for things when shopping. It is 
also very helpful to be able to speak 
English with our children.”

Refugees celebrate achievements

Get on course   
Check out the hundreds of adult learning and skills courses on offer for Spring 2017.   
Full details are in the special supplement in the centre of this issue of Council News.  You can also check these out and enrol 
online at www.gateshead.gov.uk/learningskills
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Now, more than ever,  
we need to focus on our 
priorities and adapt our 

ways of working, at a pace 
not known before,  

to meet this financial 
challenge. It can’t be 

business as usual.  

Council Leader, Martin Gannon said: 
“The Council, by law, has to set a 
balanced budget. Despite over £130 
million of spending reductions since 
2010, further cuts in grant funding from 
central government over the next three 
years, mean we face a further gap of a 
massive £72 million.

“Whatever the outcome of the 
consultation, one thing is clear, there 
will be change, a massive change, in the 
way we provide services and what the 
Council is able, or not able to do. Such 
reductions mean that people will really 
notice a difference.

Disappear

“Government grant support to 
Gateshead has almost halved since 
2010 and this main grant is set to 
disappear completely by 2020. We 
all need to understand the scale of 
the challenge. In three years’ time if 
we spent every penny we have on 
health and social care alone, we’d be 
£20 million short, unable to support 
any other services. So, the whole 
organisation has to change and change 
substantially.

COUNCIL BUDGET

Your council, your services,
your future - that’s why your views count
The Council continues to face massive financial challenges. We now receive almost 
half the amount of government grant than we did in 2010 and costs and demand 
for services is going up every year.

If we continue to provide services in the same way as we do now, by April 2020  
we will have a shortfall of £72 million. The Council will and must change to help  
us meet this challenge. 

We’ve identified a range of proposals that will help us close our funding gap of  
£22 million in 2017/18. We need you to tell us what you think of these proposals. 

Public consultation ends on 6 January 2017
Your views count www.gateshead.gov.uk/budget

You can also give your views by emailing  

budgetconsultation@gateshead.gov.uk or calling 0191 433 2058

We now receive 46% less than we used to

“We need to work closer with our 
partners, other organisations and 
with you so that we can maintain the 
very fabric of the community that we 
represent. You already have and will 
continue to notice the difference, and 
there will be things that we can’t do 
anymore, because we simply don’t have 
the resources.

 “I became Leader of Gateshead 
Council to help make Gateshead a 
better place and it makes me angry 
that this government is not giving us 
the support it should so our residents 
reach their potential and have better 
chances in life.  We’ve repeatedly raised 
our concerns to government about the 
unfairness of our funding settlement 

and the negative effect this is having on 
people in Gateshead. We will continue 
to highlight and campaign against this 
unfairness. 

Involved

“Despite the difficult times we have 
ahead, we’ll still be spending around 
£200 million a year providing the 
services you need, so it’s important 
you take time to give your views in 
our consultation. This feedback is 
very important to help us make these 
massive decisions. You need to get 
involved; it’s about your council, your 
services and your future.”

   B

udget 2017/18
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How you can help us
By making some small changes in your daily 
life you can help make a big difference. 
 

Use our website to access services, it costs us less and 
means you can access some services 24 hours a day. 
Recycling more and using the right bin saves us money.  
Always pick up after your dog and don’t litter. Buy things 
from local shops. Try and be more active - healthier 
people need less of our help. 

Over the next few years you’ll see big changes to the 
type of services you receive. The Council will be smaller 
and we’ll focus on those who need our support the most. 
Although our challenge is massive, we remain ambitious 
for Gateshead and want it to grow and be a great place to 
live, work and invest. 

COUNCIL BUDGET

£380 per 
person less 

to spend

Our massive budget challenge
We have a major challenge on our hands. We’re getting less money to provide services when 
costs and demand is going up, so we’ll need to do more with less. In the future our challenge 
will be even greater. The government want councils to be more independent. By 2020 the 
main government grant will stop. We ‘ll need to rely more on the money we get from council 
tax, business rates and from people and businesses paying for services.

Since 2010, the government has 
severely cut the funding it gives 
much of the public sector. We now 
receive around £76 million less 
government grant than we did in 
2010. This means we now have 
£380 per person less to spend on 
services. 

Our population is getting older so needs more care. 
We also look after more young people than ever 
before so these costs are going up every year at a 
time when our funding is going down.  

£
COSTS UP & DEMAND UP

FUNDING DOWN

The Council is changing 
We can’t continue to provide services in the same way as 
we do now. In future, we may need to:

• stop, reduce or ask you to pay for services; 

• sell our services and join up with partners to deliver 
services;

• invest and support schemes that will bring money in to 
Gateshead.

Over the next few years you’ll see big changes to the type 
of services you receive.  The Council will be smaller and 
we’ll focus on those who need our support the most. 

STOP

By 2020 the main 
government grant 

funding will... 

Stop or  
reduce 

services

Work with partners

Invest in 
schemes

£

Ask you to pay 
for non essential 

services

V
O

LU
N

TE
ER

LI
B

R
A

R
IA

N

Do  
things 

differently

Council 
Tax

Business 
rates

Fees and 
charges

Shop 
local

Recycle 
more

Be a good 
neighbour

Do it 
online

Get 
active
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AT YOUR SERVICE

The Consumer Rights Act 2015 has 
made some important changes to the 
law.  Some of these are an extension 
of your rights as a consumer but 
others might have an unwanted 
impact for festive shoppers.  With an 
estimated £25 billion about to be 
spent in UK shops, it’s best to know 
your rights.  Here are three things you 
should bear in mind. 

You have a short term right to reject 
an item where it is defective or 
misdescribed.  This lasts 30 days.  
During this time it should be relatively 
easy to get a full refund.  However, 
people often buy presents long 
before the festive period which 
will mean this 30 day period has 
elapsed before Christmas day.  So, it’s 
important that you check any item 
you buy to make sure it works, that all 
parts have been supplied and it is as 
described.  After 30 days you still have 
legal rights but obtaining a refund will 
be more difficult. 

Under the Act there is a default 
period of 30 days for delivery to be 
completed, unless you specifically 
agree to a longer time frame.  This is 
important, as it should allow you to 
have confidence that you will receive 
the goods prior to Christmas Day.  In 
addition, the trader is responsible 
for goods until they are in your 
physical possession and not merely 
dispatched.  So, if they are lost by 
the trader’s courier, that is their 
responsibility. 

Despite what many people think, 
there is no legal right to return any 
item if it is an unwanted gift or you 
change your mind about it.  Some 
major department stores might allow 
a refund, but it pays to check out store 
policies in advance.

If you have any questions about 
something you have bought, 
please call our fair trading team on 
0191 433 3890.

Your online Council
We’re working to make our website – 
www.gateshead.gov.uk easier to use 
and find your way around - whether 
you are using a computer, phone or 
tablet.

More and more of us go online to buy 
things and the Council is no different, as 
this is not only easier for you, it’s more 
efficient and cost effective for us.

So what can you do online with 
Gateshead Council?  Lots – and you can 
do it anytime of the day or night.   
A taster is given below.

Check your bin collection dates and recycling information
Forgotten when your bin is collected, or want to know where your nearest 
recycling centre is?  www.gateshead.gov.uk/binsandrecycling

Not sure where to go?  
Just go to www.gateshead.gov.uk and type in a key word in the search box.

Book a ticket
Find out what’s on www.gateshead.gov.uk/whatson

Find a job
Browse the vacancies at the Council and elsewhere and submit an 
application.  www.gateshead.gov.uk/jobs

Make a payment 
• Council Tax/business rates

• Housing repairs

• Parking tickets

Find out who your councillor is
Find out about the Council, including who your councillor is and how you can 
contact them.  www.gateshead.gov.uk/democracy

• Go Gateshead 
membership

•   Garden waste  
     collections

• Bulky refuse

• Parking tickets 

• Home or day care 

Volunteers needed
The Alzheimer’s Society is looking for volunteer befrienders to 
support people in Gateshead.  They are looking for people who 
are patient and understanding to spend time with people who 
are living with dementia – helping them to participate in activities they enjoy.   
You don’t need to have any experience as full training and support will be 
given. Travel expenses will be reimbursed.

For more information please phone 0191 477 7490 or email  
gateshead@alzheimers.org.uk

 www.gateshead.gov.uk/pay
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The North Wind Doth Blow…
... but will we have snow?
Last winter left Gateshead with a huge 
bonus… all 14,000 tonnes of it!

That’s how much rock salt the council 
had left over after one of the mildest 
winters on record.

With temperatures well above freezing 
for much of last winter, gritting crews 
used only 6,000 tonnes of rock salt on 
the borough’s roads the whole winter 
long –about a third of what would 
normally be used during a bad winter.

Gateshead Council can normally reckon 
to use around 20,000 tonnes of rock salt 
during a snowy winter, and sometimes 
more.  Recent deliveries of fresh rock 

salt have brought the council’s stockpile 
back up to 20,000 tonnes, which mean 
the council’s fleet of twelve gritter 
lorries should have all the salt they need 
– hopefully!

“You never know what kind of winter 
you are going to get from one year to 
the next,” says Colin Huntington, service 
director responsible for Gateshead’s 
winter maintenance programme. “The 
trick is to be ready for the worst.

“There’s been a lot of talk in the press 
about this winter being a really bad 
one, but I’m afraid the simple fact is that 
nobody can possibly know. Weather 
forecasts for three days ahead can be 

fairly accurate, but any more than that is 
mostly guesswork.

“What we can be sure about is that we 
should now have sufficient rock salt to 
get us much of the way through a hard 
winter – though quite how hard it will 
be remains to be seen.”

Gateshead’s landscape presents some 
unique challenges to the council. The 
borough has by far the highest altitudes 
in Tyne and Wear, which means roads 
can freeze more quickly and for longer 
than elsewhere in the area. Snow can 
be more of a problem, too, as rain 
falling in central Tyneside can be falling 
as thick snow just a few miles away in 
Winlaton.

With almost 600 miles of road in 
Gateshead, gritting needs to be carried 
out on a strict priority basis, with the 
busiest roads - such as the Felling 
bypass and A695 Blaydon Highway - 
and primary bus routes treated first. 
Only when those major roads are clear 
will the gritter crews then move to 
lower priority roads.

Most gritting is carried out at night 
to ensure that main roads are ice-free 
before the morning rush, though it not 
unusual for gritting to take place right 
around the clock during especially 
cold weather. As a result, gritting crews 
need to be available 24-hours a day 
throughout the winter.

5  things to help you survive the winter
1  We’ll be posting the latest urgent weather warnings to the Council’s Facebook and Twitter feeds. Plus our Winter page on 

the Council’s  website has loads of useful information. www.gateshead.gov.uk/winter

2  Off somewhere in the car and wondering what the roads will be like? See what the roads look like in over 200 locations 
across the region by visiting the North East Traffic Camera website. www.netrafficcams.co.uk

3  Twitter users can keep abreast of the traffic congestion around the region by watching the North East Traffic News feed 
on Twitter. Operated by the North east Combined Authority. Search for @NECATraffic

4  For the very latest weather reports, the go-to place is still the Met Office. Download their app to your phone or tablet for 
info on the move or go to www.metoffice.gov.uk/public/weather

5 If you are concerned about how an elderly relative or neighbour will cope with the winter cold, download the latest 
advice on staying warm and healthy from the Government and Public Health England from our website. Go to our winter 
pages at www.gateshead.gov.uk/winter
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Subscriptions are now open if you 
want to join the Council’s garden 
waste collection scheme.

The annual charge for 15 fortnightly 
collections during Spring, Summer 
and Autumn will be £33 - but register 
before the end of January and you’ll 
receive a £2 discount.  Plus you’ll 
be sure to get all 15 fortnightly 
collections from your kerbside when 
the service starts in April 2017.

However, if you book after this 
deadline you might not receive the 
full 15 collections due to the time 
it can take to process applications, 
issue collection packs and amend 
vehicle collection routes.

Last year, almost 30,000 
householders opted into the service 
and, despite next year’s price 
increase, we expect the service to be 
well supported again.

Cabinet Member for Communities 
and Volunteering, Councillor Linda 
Green said: “The price increase is 
unwelcome, but I’m afraid it’s been 
pressed upon us by the Council’s 
difficult financial situation.

“We’ve already lost a huge amount 
of Government funding - more than 
£130 million since 2010 – and we 
still have a £72 million black hole 
which we’ve somehow got to bridge 
in the next three years. But by that 
time, there will be no funding of 
local councils at all from central 
government, so what the future 
will bring for the service is anyone’s 
guess.

“If we want to protect non-essential 
services like garden waste collections, 
then we have to try and recover 
some of the costs of providing that 
service to keep it running.”

12

AT YOUR SERVICE

Be flood aware
Flooding is an issue for thousands of 
UK households, bringing misery and 
distress each year. 

Although we can’t always prevent the 
damage that flooding can cause to our 
homes and property, there are ways we 
can help prepare and protect ourselves 
to make sure any damage is limited. 

• Always be prepared and plan 
ahead - creating your own personal 
flood plan is a great way to for you to 
identify what you need to do before, 
during and after a flood. 

• Protect your property - if you know 
you are at risk of flooding, consider 
buying and installing property level 
protection measures such as flood 
proof doors, windows and air bricks 
or considering landscaping your 
garden areas and driveways. 

• Always have insurance - a flood 
can be heart breaking if you lose 

your personal possessions, but 
without insurance it can be financially 
devastating. Make sure you have 
insurance and always check your 
policy covers you adequately for 
flooding. 

• Keep informed - if you have been at 
risk of flooding in the past, register for 
flood warnings, www.gov.uk/flood 
and make sure you check weather 
forecasts and follow social media for 
the latest updates.

During flooding events, the Council 
can receive a very high volume of calls 
from residents who are worried about 
their properties. During this time, our 
resources will be at full stretch, so 
residents and communities should be 
prepared to do what they can to help 
themselves and their neighbours.  

Sandbags

In the past we provided sandbags, but 
from our experience, there are more 
effective flood defences than individual 
sandbags, so these will no longer be 
available to individuals and businesses, 
however, we may still use sandbags to 
prevent the highway from flooding and 
for protecting areas that are known to 
flood.  

Further information and advice on 
how to protect yourself from the 
effects of flooding and a flood plan 
checklist can be found at  
www.gateshead.gov.uk/flooding

Previous flood damage in Gateshead

Garden waste Housing company 
takes on repairs work 
From April 2017, repairs to council 
properties will be provided by  The 
Gateshead Housing Company’s 
Home Repairs service with the 
ending of the contract currently in 
place with Mears.

As part of this change, Mears and 
Gateshead Council Construction 
Services employees who currently 
work on housing company 
properties will become employees 
of The Gateshead Housing Company.

Customers will see little difference 
apart from the staff uniforms and 
branding on work vans.

This change is part of the housing 
company and Council’s long-term 
vision to provide an efficient 
customer-focused service that 
delivers value for money.

Cabinet Member for Housing, 
Councillor Liz Twist said:  It’s great 
news for customers that we’re 
retaining the existing repairs 
workforce. This means that their 
repairs will be carried out by highly 
skilled people who already work 
together as a team.”



Looking at innovative and different 
ways of making sure valued services are 
not lost because of the severe funding 
cuts we face is a real challenge. 

So, when two key services that helped 
older people remain independent at 
home were under threat of closure last 
year, we knew we had to do something 
to keep them going.  

Dependent

One, the Older Peoples Support Service 
was totally funded by us, and the other, 
the Home Support Service, was paid 
for by the customer - but they were 
mutually dependent on each other.  If 
they were to go, over 400 older people 
would suffer and 60 staff would lose 
their jobs.

However, the two services worked 
together with partners, and the 

customers to come up with a plan 
to maintain the service – without it 
impacting on our budget. 

 The result was a newly transformed 
service - the Supporting Independence 
Service - that sees our support workers 
tackling everything from cleaning and 
laundry to running errands, taking 
people to appointments or just keeping 
them company.

Alternative

Service manager Bryan Redhead 
explained: “There was a real desire to 
keep these services going, but we had 
to find an alternative way forward.  

“By working with our staff, managers, 
and especially those people most 
affected, a new merged service was 
developed with a payment from service 
users of £11.50 per hour.”

Consultations with people receiving 
the service were positive with over 70% 
of existing users saying they would be 
happy to pay for the new service.  

It began in April this year with 456 
service users transferring over and only 
seven withdrawing from the service.

The service has been shortlisted for 
a Business Transformation Award in 
the 2017 Local Government Chronicle 
Awards.

For further information or to 
discuss how the service can help 
you, please call 0191 433 5514, 
email: supportingIndependence@
gateshead.gov.uk or go to www.
gateshead.gov.uk/independence
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FEATURE

Help at home to continue

 

Service in action

Sandy and Jason
When we started supporting Sandy he was living in very 
poor conditions, with increasingly poor health. 

Support worker Jason took Sandy to the doctors that led to 
a spell in hospital and then respite care, and arrangements 
were put in place for Sandy to move to more suitable 
accommodation. Jason supported Sandy to move helping 
him to sort out his possessions prior to the move as well as 
working with him to resolve his financial issues.

Jason has also taught Sandy how to operate in the digital 
world. Sandy now has a smartphone and tablet of his own 
and is very confident ordering items and making payments 
online.

Jason visits Sandy once a week for two hours, helping him 
with shopping, managing correspondence, attending 
appointments and providing emotional support. Jason is not 
only Sandy’s support worker, but Sandy now views him as a 
friend.

Tommy and Lesley
Support worker Lesley helps Tommy who lives 
in sheltered accommodation, and who uses a 
wheelchair.  She’s helped him to sort out his flat, 
moving furniture to allow new carpets to be fitted 
and taking him out to buy things he needed in his 
new home.

Lesley visits Tommy once a week for two hours, 
helping him to plan his meals, doing his shopping, 
dealing with his letters and paying bills.  With her 
help Tommy can continue to live independently.
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LEARNING AND LIFESTYLE

Teaching adults
Hands up if you’ve ever thought about 
teaching adults?  If so, read on to find 
out what you have to do if you want to 
pursue this as a potential career.

Your first point of call should be to the 
Council’s learningSkills service to find 
out about the range of courses that 
lead to qualifications that can help you.  

If you’ve never taught before or are 
responsible for training staff in the 
workplace and would like to pass on 
your knowledge and skills to others 
then the level 3 Award in Education and 

Training will let you ‘dip your toe in’ to 
see if it is the career for you. 

If you have already completed the 
award or have more experience of 
training or teaching and need the 
qualification to progress further or gain 
full time work in this area then the level 
4 Certificate could be the course for you.  

To find out more about the options 
open to you, courses, costs and lots 
more contact Melanie Crosby by 
email melaniecrosby@gateshead.
gov.uk or call 0191 433 8704. 

New computer  
or tablet?
If a new computer, smart phone 
or tablet is on your Christmas 
wish list this year and you are a 
bit of a novice when it comes to 
technology, we can help you get 
started.

Learn how 
to download 
eBooks, browse 
the Internet or 
find out more 
about Apps at 
our informal 
advice sessions 
at Birtley, Blaydon, 
Chopwell, Crawcrook, Felling, 
Leam Lane, Pelaw, Rowlands 
Gill and Whickham Libraries this 
January. 

The sessions are FREE and 
everyone is welcome.  Please 
contact your local library to find 
out more.

The Central Library also offers 
free computer surgeries by 
appointment on Tuesday 
afternoons. Call 0191 433 8422 
to book a place. Plus, there will 
be two, two-hour tablet sessions 
on 11 January and 1 February for 
which there is a small fee of £3 per 
session. 

Call  0191 433 8420 for further 
details.  
www.gatesheadlibraries.com

Thorp Academy in Gateshead is the 
first school in the borough to have 
been recognised for the work it does 
with young carers who are pupils at 
the school.

It received the Bronze Award from 
the Carers Trust and The Children’s 
Society who work with schools and 
councils to improve the support 
offered to this often invisible group.

In Gateshead around 3,000 young 
people aged between 5-18 are carers, 
juggling home life, responsibilities 
and the demands of school.

Around 20 pupils at the school are 
carers, and they are supported by:

·   Homework clubs that run later in 
the day to allow pupils to go home, 

prepare meals and then return to 
do homework

·   School nurses who are aware of 
their health demands

·  Weekly counselling and peer 
support  drop in sessions

Jonathan Morris, Executive Principal 
of Thorp Academy said: “We are very 
proud of our young carers. They all 
show great resilience and, of course, 
great love for the family members 
they look after. They are great role 
models and we hope that our 
support for them is effective.”

For more information about Thorp 
Academy call 0191 413 2113 or 
email sbell@thropacademy.org

Caring for young carers

School meal stickers
Forget Pokemon - there is a new set of cartoon 
characters in town that have made school 
lunchtimes even more enjoyable.

Primary school pupils across Gateshead have 
been collecting stickers as part of a Council 
initiative to encourage healthy eating and 
promote good behaviour at the table.

The stickers, which feature colourful fruit or 
vegetable characters, have slogans such as  
‘I ate my dinner’ and ‘I love lunch’ and are 
handed out by catering staff to pupils.  Since 
their introduction in September, the feedback 
from the young diners has been very positive. 

Charlie Lamb, aged 5, from  
Fellside Primary School gets 
stuck into the new stickers.
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Credit Unions
Credit unions are not-for-profit organisations that offer affordable financial 
services to their members across local communities. They offer two main 
services; loans and saving.  

Their loans are fair, affordable and flexible, as well as competitively priced 
against mainstream lenders such as banks.  And interest rates are capped at a 
maximum of 42.6%.

Savings accounts are also widely available with paying in points across the 
region, and accounts can often be managed online too.

So if you’re thinking of borrowing, think about using a Credit Union –  
a good place to start is to call NEFirst Credit Union who are based in the 
town centre at 11 Interchange Centre on West Street. They also have a 
branch in Birtley. Call 0330 055 3666, email gateshead@nefirstcu.co.uk  
or go to www.nefirstcu.co.uk

Care to volunteer?
Gateshead Carers has a new 
befriending service for adult 
carers and the organisation is now 
looking for volunteers who can 
commit one hour each week to 
the role. 

Many adult carers experience 
social isolation. A befriending 
volunteer can help alleviate this 
by building a supportive trusting 
relationship with carers, building 
confidence and improving their 
quality of life. The role will vary 
based on the needs of the carer, 
but could include taking part in 
activities out in the community or 
visiting carers at home. 

For further information contact  
the Council’s Volunteering  
co-ordinator Kate Marshall by 
email katemarshall@gateshead.
gov.uk or telephone 0191 433 
3255.

Over 300 children and young 
people in Gateshead Council’s 
care were given a night to 
remember at the annual 
Celebrating Achievement 
Awards, held in October.

Now in its 16th year, these awards 
recognise and reward the outstanding 
achievements of the borough’s most 
vulnerable and yet most inspirational 
young people. 

Awards were presented in a number of 
categories including higher education, 
making a positive contribution, 
enjoying and achieving and care 
leaver of the year. There were also 
performances from some of the young 

people, showcasing drumming, 
dancing and singing. 

Inspiring

Cabinet Member for Children 
and Young People, Councillor 

Angela Douglas (pictured), said: 
“This is always a special event and 

hearing about the achievements of our 
young people, often against the odds, 
is inspiring. We know with the right 
support, all of our children and young 
people can achieve great things and 
we’re incredibly proud of everyone 
nominated for an award.”

The event was supported by Intu 
Metrocentre and The Gateshead 
Housing Company.

No problem, you say.  You’re going to 
borrow the £344.88* you need.  So 
what kind of payment deals (including 
interest) are on offer?

You could pay £1,495 for it OR 
how about £421.98?  I think 
most of us know which we’d 
rather pay!

The difference between the 
figures is that one is bought 
on credit from a high 
street ‘rent to own’ 
store which can 
charge interest 
of up to 99% on 

their goods, for periods of up to three 
years. 

The £421.98 payment is a result of a 
loan from a credit union, where 

you borrow £350 to buy the 
item in cash.  And with interest 
rates between 4.7% - 42.6%, 
repayable over a one year 
period, that’s £1,073.02 
cheaper than a ‘rent to own’ 
store. 

LEARNING AND LIFESTYLE

Celebrating Achievement

To borrow or not to borrow?

* Prices are correct at 
time of going to press.

Fancy an Xbox One S ITB with a 3 game bundle for Christmas, but don’t have 
the money up front to pay for it? 
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As Christmas approaches, ovens,  
dishwashers and microwaves will be 
on overtime as families get together to 
celebrate the festive holidays.

So, some timely advice from Tyne and 
Wear Fire and Rescue service highlights 
the possible dangers you face from 
kitchen appliances. This will stand you 
in good stead all year round, and help 
reduce the number of fires caused by 
white goods.  Last year, 263 calls were 
made to the service involving kitchen 

appliances.  Assistant Chief Fire Officer 
Chris Lowther said: 

It’s important to have a safe 
night time routine, such as 
closing doors, unplugging 

electrical equipment and safe 
disposal of cigarettes.  

If you do have a fire at home, 
our advice is always to get out, 

stay out and call 999.

LEARNING AND LIFESTYLE

Don’t let white goods leave a black mark

A talented apprentice from Gateshead 
has beaten hundreds of others to be 
recognised as the best plumber in the 
North East.

Daniel Gowland, an apprentice at Mears 
and Gateshead College, has been 
awarded the prestigious JB Wilkinson 
Shield by recognised by the Newcastle 
branch of the Chartered Institute of 
Plumbing and Heating Engineering.

Daniel, started a career in civil 
engineering, before deciding to follow 
his childhood ambition to join the 
plumbing industry. He said: “I have 
always wanted to be a plumber after 
watching my dad work in the industry. 
He would teach me how to do certain 

tasks when I was really young and I 
always really admired the work he did. 
Now thanks to Gateshead College and 
Mears I can work in a job that I enjoy 
while training to qualify.

Confidence

“The award is also a fantastic accolade 
to put on my CV as well as a great 
confidence boost. It was a surprise to 
hear I had won. My college tutor put 
me forward so it was really assuring to 
know that they believe in me and that I 
have great support from them.”

Daniel now goes forward for the 
national awards, with winners invited 
to the House of Commons for a special 
lunch. 

Best plumber in North East

Gateshead College student Daniel  
Gowland and his college tutor  
Brett McClain

Top tips 
• Register your product - you will 

be notified directly if a product is 
recalled by the manufacturer or a 
safety repair is needed. Appliances 
can be registered in one place at 
www.registermyappliance.org.uk 
which also lists models that are 
subject to a product recall.

• Don’t leave items such as 
washing machines, tumble dryers 
and dishwashers running when 
nobody is in the house or when 
the household goes to sleep at 
night.

• Have working smoke alarms 
and make sure everyone knows 
how to get out if there is a fire. 

• Have a home safety check - Tyne 
and Wear Fire and Rescue Service 
offers free home safety checks to 
people who are more vulnerable, 
as well as to those who have had a 
fire. 

For more information on how to stay 
safe from fire or to request a home 
safety check go to 

www.twfire.gov.uk
www.facebook.com/twfrs
www.twitter.com/tyne_wear
Call 0800 0327777

Photograph shows the 
sort of damage caused by 

faulty white goods and 
inset below a chip pan fire.
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Love at first sight for Ashly at Trilogy I
A new community is evolving in 
Saltwell as people move into stylish 
homes created by our regeneration 
partnership.

Already 34 people have bought or 
are in the process of buying their new 
homes in the Trilogy I development.

In addition, five properties are 
available for shared ownership and 
18 households have taken homes at 
affordable rent.

The site - which will have 99 homes 
when complete - is one of the first, out 
of a total of 19 around the borough, 
being redeveloped by the Gateshead 
Regeneration Partnership, made up of 
the Council, Galliford Try Partnerships 
and Home Group.

In total up to 2,400 new homes are 
planned to radically improve the quality 
and choice of housing available for the 
community.

Ashly Turnbull, 26, and Nathan 
McCluskey, 27, were among the first to 
move in at Trilogy I, having bought their 
three bedroomed home.

Ashly said:  “We were immediately 
impressed by how much larger the 
properties were to those we have 

seen - and the quality and specification 
included was streets ahead. As soon as 
we saw it, we knew it was the home we 
wanted.

“Trilogy I is attractive and quiet and we 
have become friends with a number of 
our neighbours. Having the park close 
by is a real bonus and we have enjoyed 
walking our dog and relaxing there.”

Cabinet Member for Housing, 
Councillor Liz Twist said: 
“Congratulations to Ashly and Nathan! 
I’m delighted they love their house and 
I’m sure that they’ll be really happy in 
their new home.

“Trilogy 1 is proving a real success with 
buyers and we look forward to more 
sites being redeveloped through the 
Gateshead Regeneration Partnership.”

For more information, visit  
www.lindenhomes.co.uk  
and search for Saltwell.

Ashly and Nathan in their new home

The last occupier of the final block of the 1970s ‘Rocket’ scheme 
has gone, opening the way to the next stage in the regeneration 
of Dunston. 

Work will now begin on the demolition of Tower Court as part of 
the £20 million redevelopment of Ravensworth Road.

Boots moved out of Tower Court and have now opened a new 
unit on Ravensworth Road.  This is a welcome addition to the 
area and follows the opening of a new Aldi food store and the 
completion of the specialist older person’s apartment scheme.

Improved

Once demolition on the former block is complete, the new 
and improved development on Ravensworth Road will see our 
partner, regeneration specialist Keepmoat, deliver 45 new two 
and three bedroom homes for sale, as well as a pocket park.

Cabinet Member for Economy, Councillor Gary Haley said:  
“The forthcoming demolition of the eyesore that is Tower Court 
is very welcome indeed. 

We can all now look forward to the building of family homes and 
more facilities that will breathe new life into this part of Dunston. 
Its redevelopment will bring to a conclusion a process which has 
been ongoing for several years, and one which received the full 
support of residents and councillors.”

Eyesore no more

Can I recycle YOGHURT POTS?  YES – in your blue bin!

New pharmacy now open
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Wheely good service set to expand
The popular Co-Wheels car club 
scheme that allows its members to hire 
low-cost, eco-friendly cars on a ‘pay-
as-you-go’ basis is being expanded in 
Gateshead.

Members of the club are already able to 
pick up cars at Gateshead Civic Centre, 
and now three new car club parking 
bays have been created in three new 
locations:  Charles Street car park, 
central Gateshead, in Chainbridge Road 
Blaydon, and at the Northern Design 
Centre, Gateshead Quays.

The Co-wheels scheme reduces both 
traffic congestion and fuel costs for 
business and individuals, by decreasing 
the need for people to use their own 
cars, with the car club vehicles readily 
available instead. 

Cabinet Member for Environment and 
Transport, Councillor Malcolm Brain 

said: “The scheme is saving costs for 
the Council and proving popular with 
employees, and we are pleased to 
expand this to more businesses and 
residents across the borough. 

“Gateshead and other councils in the 
North East are supporting this scheme 
by working with partners at local 
community level.”

To find out more and to take 
advantage of discounted 
membership of Co-wheels, visit 
www.co-wheels.org.uk/northeast

Bikes are electric!
Earlier this year we were one of 
the first councils in the country to 
work with Co-wheels to provide 
electric bikes for our staff to use 
for council business.  

This helps us to reduce the 
number of car journeys made 
by our staff and encourages 
more sustainable methods of 
transport. Co-wheels supplied 
the electric bikes and fitted 
storage pods at Gateshead Civic 
Centre. 

Job joy for Kate
Young job Hunter Kate Robertson, 20 
(pictured), is one of 35 new recruits at 
Teleperformance, a call centre based at 
Baltic Quays.

The company, which has centres in 65 
countries, was supported by Gateshead 
Council to find the right people to fill 
the vacancies they had on offer.  And 
we were happy to help.  

Our Generation North East team (GNE) 
which specialises in helping young 
people aged 16-24 find work,  joined 
forces with Jobcentre Plus to run three 
recruitment events tailored to the 
needs of Teleperformance.

GNE Business advisor Claire Cook 
explained: “We are in the business of 
getting as many young people into 
work as possible and were delighted 
with the outcome of our three events.  
35 unemployed people are now in work 
and that’s a great result.”

Kate agreed: “I saw the advert for the 
recruitment event in Job centre Plus 

and my GNE advisor encouraged me 
to attend.  I’m so glad I did.  I passed all 
the interview rounds and started work 
with them a week after the event.  The 
support and guidance I got from my 
GNE advisor helped me a lot and I’m 
really enjoying my new job.”

The Council works with many 
businesses and people of all ages – 
matching them with employers and 
helping to fill any skills gaps, in order to 
maximise their chances of employment. 

Teleperformance believes it’s a winning 
combination.   Joanne Jones from the 
company said: 

Fantastic

“We have been working with 
Gateshead Council and Generation 
North East for approximately four 
months, and together have successfully 
made 35 offers of employment to local 
people. A fantastic partnership and one 
we hope to continue.” 

If you are over 16, live in Gateshead 
and are looking for a job, or are 
a local business who would like 
business and recruitment support 
please contact our Generation North 
East team on 0191 490 9490 or email 
clairecook@gateshead.gov.uk

Can I recycle COUNCIL NEWS? YES – in  the inner box of your blue bin!
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Gateshead Council wants you, your family and friends to 
have the best life possible. And countless studies show 
the way to a high quality of life is through learning. That’s 
why learning is key to our vision of local people enjoying 
the best quality of life. People who learn successfully are 
less likely to be in debt, are more likely to find employment 
and stay employed, have better physical and mental health, 
are more likely to have children who are successful in 
education, and of course, have a greater income. 

If you want to be successful in learning you need to choose 
a high quality learning provider. Ofsted, Matrix, National 
Centre for Diversity, all rate us as ‘Good’.

We are a high quality learning and skills service that:

• offers a truly lifelong learning experience for the very 
young to learners who have reached their century

• engages with 10,000 learners (1,800 children and 
young people)

• delivers learning at a local level in over 100 venues and 
to 200 businesses a year

• delivers entry level tasters to accredited access to  
university programmes

Every year we ask our learners to rate us and 1,246 
of you responded:

• 99% of you rated teaching as good or excellent

• 97% of you said support was good or outstanding

• 99% of you said you feel safe in our learning venues

So why don’t you join us and learn? You could:

• discover skills you never knew you had

• kick start new career opportunities

• gain qualifications

• learn to stay safe online

• make new friends

• improve your health and wellbeing

• meet like-minded people

• learn in a warm, welcoming environment with 
excellent tuition, great value for money and all the 
support and advice you need

What’s on offer?

• More than 300 courses and activities throughout the 
year - daytime and evenings

• Community courses across Gateshead

• Information, advice and guidance to help you choose 
the right course from a nationally accredited Matrix 
Centre

• Free Skills for Life courses to improve your reading, 
writing, maths and communication skills

• Functional Skills courses that give practical skills in 
English and maths - which are valued by employers.

• Free courses for you and your family to learn together

• Hundreds of courses at reduced costs to help you 
return to learning

• Apprenticeship programmes, we are one of the largest 
Local Authority apprenticeship providers in the country

• Learning programmes that help you find your new career

We look forward to you joining one our programmes.
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Learning for Leisure
To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm          u Tutor can sign for the deaf 

COMMUNITY LEARNING

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Barmoor Hub

G16RD0918 Wet Feltmaking for Beginners 11/02/17 1 Entry 3 £18.25 £18.25 sat 10am-3.30pm

Bensham Grove Community Learning Centre

G16BG0919 Crochet Techniques 21/01/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0920 Saturday Silver Workshop 21/01/17 4 Entry 3 £73.00 £73.00 Sat 10am - 3.30pm
G16BG0921 Skiffle Washboard Workshop 02/02/17 1 Entry 3 £3.50 £3.50 Thurs 6 - 7pm
G16BG0922 Beginners Stained Glass 04/02/17 3 Entry 3 £54.75 £54.75 Sat 10am - 3.30pm
G16BG0923 Contemporary Book Binding u 04/02/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0924 Candle Making 11/02/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0925 Beginners Silver Clay  18/02/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0926 Vintage Textiles with Hand Embroidery 18/02/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3.30pm
G16BG0927 Easter Eggs in Copper Work 18/02/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0928 Introduction to Bee Keeping 25/02/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3.30pm
G16BG0929 Papercraft Boxes u 25/02/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0930 Beginners Jewellery Making 25/02/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3.30pm
G16BG0931 Handcrafted Floral Bouquet 04/03/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0932 Kath Kidston Style Fabric Organiser 18/03/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3pm
G16BG0933 Improvers Silver Clay  25/03/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0934 Make a Decorated Tote Bag 25/03/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0935 Tilda Style Easter Chicken u 01/04/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0401 Bees and Other Pollinators 08/04/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm
G16BG0937 Printing Techniques 22/04/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm

Blaydon Youth Club

G16BY0901 Beginners Italian 14/01/17 1 Entry 3 £15.75 £15.75 Sat 10am - 2.30pm

Greenside Community Centre

G16GD0903 Sugarcraft 19/01/17 6 Entry 3 £43.80 £43.80 Thurs 10am - 12noon
G16GD0904 Sugarcraft 19/01/17 6 Level 1 £43.80 £43.80 Thurs 1 - 3pm

Shipley Art Gallery

G16SK0910 Watercolour Landscapes Workshopu 21/01/17 1 Entry 3 £18.25 £18.25 Sat 10:30am - 4pm
G16SK0911 Experimental Art Techniques 04/02/17 1 Entry 3 £18.25 £18.25 Sat 10:30am - 4pm
G16SK0912 Creative Paper Quilling 18/02/17 1 Entry 3 £18.25 £18.25 Sat 10:30am - 4pm
G16SK0913 Easter Eggs in Copper Work 25/02/17 1 Entry 3 £18.25 £18.25 Sat 10:30am - 4pm
G16SK0914 Painting from the Hedgerow u 04/03/17 1 Entry 3 £18.25 £18.25 Sat 10:30am - 4pm
G16SK0915 Tonal Drawing 26/03/17 1 Entry 3 £18.25 £18.25 Sun 10:30am - 4pm

Stonehills Pelaw

G16ZK0503 DIY - Joinery and Woodwork  26/03/17 1 Entry 3 £18.25 £18.25 Sun 10am - 3:30pm
G16ZK0504 DIY - Bricklaying  01/04/17 1 Entry 3 £18.25 £18.25 Sat 10am - 3:30pm

All of the learning for leisure courses will have additional materials charges payable on the day.



4       Enrol online www.learningSkills.eu                                                                                                            Like us on Facebook www.facebook.com/learningSkillsNE 

Barley Mow Village Hall 

P16BM0905 Card Making and Papercraft u 16/01/17 10 Entry 3 £58.00 £45.00 Mon 10am - 12noon
P16BM0906 Watercolours u 20/01/17 10 Level 1 £58.00 £45.00 Fri 10am - 12noon
P16BM0907 Watercolours u 20/01/17 10 Level 1 £58.00 £45.00 Fri 1 - 3pm

Barmoor Hub

P16RD0901 Sewing Handbags and Purses u 18/01/17 10 Level 1 £72.50 £56.25 Wed 9:45am - 12:15pm
P16RD0902 Watercolour Painting u 20/01/17 10 Level 1 £72.50 £56.25 Mon 6 - 8:30pm

Bensham Grove Community Learning Centre

P16BG0948 Silversmithing from Scratch 07/01/17 4 Entry 3 £58.00 £45.00 Sat 10am - 3.30pm
P16BG0949 Silversmithing Techniques 14/01/17 4 Level 2 £58.00 £45.00 Sat 10am - 3.30pm
P16BG0950 Improvers Stained Glass 14/01/17 4 Entry 3 £58.00 £45.00 Sat 10am - 3:30pm
P16BG0951 Patchwork Quilt Workshop u 14/01/17 4 Entry 3 £58.00 £45.00 Sat 10am - 3pm
P16BG0952 Card Making and Papercraft u 16/01/17 10 Entry 3 £58.00 £45.00 Mon 1 - 3pm
P16BG0953 Oils and Acrylics 16/01/17 10 Level 1 £58.00 £45.00 Mon 10am - 12noon
P16BG0954 Improvers Pottery (Day) 16/01/17 10 Level 1 £72.50 £56.25 Mon 12:30 - 3pm
P16BG0955 New Pottery Techiques 16/01/17 10 Entry 3 £58.00 £45.00 Mon 3.15 - 6.15pm
P16BG0956 Watercolour Painting 16/01/17 10 Entry 3 £58.00 £45.00 Mon 6.30 - 8.30pm
P16BG0957 Silver Clay Techniques 16/01/17 5 Entry 3 £29.00 £22.50 Mon 6 - 8pm
P16BG0958 Experimental Art Workshop 16/01/17 10 Entry 3 £58.00 £45.00 Mon 6.30 - 8.30pm
P16BG0959 Improvers Pottery (Evening) 16/01/17 10 Level 1 £72.50 £56.25 Mon 6:30 - 9pm
P16BG0960 Sugarcraft for Beginners 16/01/17 10 Entry 3 £58.00 £45.00 Mon 6 - 8pm
P16BG0961 Sewing and Dressmaking 17/01/17 10 Entry 3 £72.50 £56.25 Tues 9:30am - 12noon
P16BG0962 Sketching and Watercolours u 17/01/17 10 Level 1 £58.00 £45.00 Tues 10am - 12noon
P16BG0963 Sketching and Watercolours u 17/01/17 10 Entry 3 £58.00 £45.00 Tues 12:30 - 2:30pm
P16BG0964 Dressmaking 17/01/17 10 Level 1 £72.50 £56.25 Tues 12:30 - 3pm
P16BG0965 Advanced Pottery and Ceramics  17/01/17 10 Level 2 £87.00 £67.50 Tues 1 - 4pm
P16BG0966 Dressmaking 17/01/17 10 Level 1 £72.50 £56.25 Tues 3:15 - 5:45pm
P16BG0968 Sew Vintage 17/01/17 10 Level 1 £58.00 £45.00 Tues 6:30 - 8:30pm
P16BG0969 Pottery   17/01/17 10 Entry 3 £58.00 £45.00 Tues 7 - 9pm
P16BG0970 Beginners Silversmithing 18/01/17 10 Level 1 £72.50 £56.25 Wed 10am - 12:30pm
P16BG0971 Creative Crafts 18/01/17 10 Entry 3 £58.00 £45.00 Wed 10am - 12noon
P16BG0972 Sewing and Dressmaking 18/01/17 10 Level 1 £72.50 £56.25 Wed 12:30 - 3pm
P16BG0973 Dressmaking 18/01/17 10 Entry 3 £72.50 £56.25 Wed 6 - 8:30pm
P16BG0974 Improvers Silversmithing 18/01/17 10 Level 1 £72.50 £56.25 Wed 6 - 8:30pm
P16BG0975 Beginners Guitar 18/01/17 10 Entry 3 £58.00 £45.00 Wed 6 - 8pm
P16BG0976 Life Drawing 18/01/17 10 Entry 3 £58.00 £45.00 Wed 7 - 9pm
P16BG0977 Pastel Painting u 19/01/17 10 Level 1 £58.00 £45.00 Thurs 10am - 12noon
P16BG0978 Asian Dressmaking  19/01/17 10 Entry 3 £58.00 £45.00 Thurs 10am - 12noon 
 @ the Muslim Centre u 
P16BG0979 Fused Glass  19/01/17 10 Level 1 £72.50 £56.25 Thurs 12.30 - 3pm
P16BG0980 Wearable Fused Glass 19/01/17 10 Level1 £58.00 £45.00 Thurs 4 - 6pm
P16BG0981 Portrait Drawing and Painting 19/01/17 10 Level 1 £58.00 £45.00 Thurs 6:30 - 8:30pm

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60 

Art, Design and Performing Arts
To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm
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Art, Design and Performing Arts

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60 

To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm

P16BG0982 Fused Glass 19/01/17 10 Entry 3 £58.00 £45.00 Thurs 7 - 9pm
P16BG0983 Drawing Painting and Mixed Media 19/01/17 10 Level 1 £58.00 £45.00 Thurs 7 - 9pm
P16BG0984 Improvers Ukulele 19/01/17 10 Level 1 £58.00 £45.00 Thurs 6 - 8pm
P16BG0985 Intermediate Silversmithing 19/01/17 10 Level 1 £72.50 £56.25 Thurs 6 - 8.30pm
P16BG0986 Drawing for All 20/01/17 10 Level 1 £58.00 £45.00 Fri 10am - 12noon
P16BG0987 Creative Cake Decorating and  

20/01/17 10 Entry 3 £58.00 £45.00 Fri 10am - 12noon
 

 Sugarcraft 
P16BG0988 Beginners Pottery 20/01/17 10 Entry 3 £58.00 £45.00 Fri 10am - 12noon
P16BG0989 Advanced Silversmithing 20/01/17 10 Level 3 £87.00 £67.50 Fri 12:30 - 3:30pm
P16BG0990 Beginners Guitar 20/01/17 10 Entry 3 £58.00 £45.00 Fri 1 - 3pm
P16BG0991 Beginners Guitar 21/01/17 10 Entry 3 £58.00 £45.00 Sat 10am -12noon
P16BG0992 Intermediate Stained Glass 21/01/17 4 Level 1 £58.00 £45.00 Sat 10am - 3:30pm
P16BG0993 Pottery Workshop 28/01/16 4 Entry 3 £58.00 £45.00 Sat 10am - 4pm
P16BG0994 Pottery Mosaics 20/01/17 10 Entry 3 £58.00 £45.00 Fri 1 - 3pm
P16BG0995 Advanced Stained Glass 28/01/17 4 Level 2 £58.00 £45.00 Sat 10am - 3:30pm

Blaydon Library

P16BR0901 Introduction to Jewellery Making 19/01/17 10 Entry 3 £58.00 £45.00 Thurs 10am - 12noon
P16BR0902 Painting with Acrylics 19/01/17 10 Entry 3 £58.00 £45.00 Thurs 1 - 3pm
P16BR0903 Beginners Ukulele 20/01/17 10 Entry 3 £58.00 £45.00 Fri 10am - 12noon

Deckham Community Centre

P16DK0902 Painting  and Drawing 18/01/17 10 Entry 3 £58.00 £45.00 Wed 10am - 12noon

Gateshead Interchange Centre

P16GU0901 Digital Photography 17/01/17 10 Entry 3 £58.00 £45.00 Tues 6.30 - 8.30pm
P16GU0902 Watercolour Painting 18/01/17 10 Entry 3 £58.00 £45.00 Wed 6.30 - 8.30pm

Kibblesworth Millennium Centre

P16KV0902 Digital Photography 16/01/17 10 Entry 3 £58.00 £45.00 Mon 1 - 3pm
P16KV0903 Dressmaking and Sewing u 19/01/17 10 Entry 3 £58.00 £45.00 Thurs 1.30 - 3.30pm
P16KV0904 Exploring Drawing and Painting  20/01/17 10 Level 1 £72.50 £56.25 Fri 10am - 12:30pm

St Thomas More School, Blaydon - to enrol please call direct on 0191 4995040

P16MO0903 Creative Fabric Crafts 17/01/17 10 Entry 3 £58.00 £45.00 Tues 6.30 - 8.30pm

Whickham Comprehensive School

P16WZ0902 Watercolour Painting 16/01/17 10 Level 1 £72.50 £56.25 Mon 6 - 8:30pm

Wrekenton Hub

P16WK0904 Dressmaking 16/01/17 10 Entry 3 £72.50 £56.25 Mon 12:30 - 3pm
P16WK0905 Sewing and Dressmaking 16/01/17 10 Entry 3 £58.00 £45.00 Mon 3:15 - 5:15pm
P16WK0906 Sew Fantastic 17/01/17 10 Entry 3 £72.50 £56.25 Tues 1 - 3:30pm

Did you know courses are FREE* if you are on Job Seeker’s Allowance or Employment Support 
Allowance (WRAG)?  *Except for cost of materials, up to Level 2.
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To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Learning Centre

P16BG1001 Family History From the Internet 18/01/17 10 Level 1 £58.00 £45.00 Wed 1:30 - 3:30pm
P16BG1002 Beginners Ancestry 22/01/17 10 Entry 3 £58.00 £45.00 Sat 1 - 4pm

Blaydon Library

P16BR1001 19th Century Writers 20/01/17 10 Entry 3 £58.00 £45.00 Fri 1:30 - 3:30pm

Health, Leisure and Relaxation
To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm

Felling Community Centre

P16FC0802 Fat Burn Extreme 18/01/17 10 Entry 3 £58.00 £45.00 Wed 12.30 - 2.30pm

Leam Lane Community Centre

P16LL0801 Fat Burn Extreme 19/01/17 10 Entry 3 £58.00 £45.00 Thurs 9.30 - 11.30am

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Cookery 
To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm

Felling Community Centre

P16FC0702 Cooking Around The World 17/01/17 10 Level 1 £58.00 £45.00 Tues 9:30 - 11:30am

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Did you know courses are FREE*  
if you are on Job Seeker’s Allowance 
or Employment Support Allowance 
(WRAG)? 
*Except for cost of materials, up to Level 2.

History
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Information Technology
To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm 

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Barley Mow Village Hall

P16BM0602 Learn to Use Your Laptop 19/01/17 10 Entry 3 £58.00 £45.00 Thurs 10am - 12noon 

Barmoor Hub

P16RD0603 Beginners iPads and Tablets 18/01/17 10 Entry 3 £58.00 £45.00 Tues 10am - 12noon

Bensham Grove Community Learning Centre

P16BG0603 Improvers Laptops and iPads 16/01/17 10 Entry 3 £58.00 £45.00 Mon 10am - 12noon
P16BG0604 Desktop Publishing  17/01/17 10 Entry 3 £58.00 £45.00 Tues 10am - 12noon
P16BG0605 Beginners iPads and Tablets 18/01/17 10 Entry 3 £58.00 £45.00 Wed 10am - 12noon

Gateshead Interchange Centre

P16GU0603 iPads And Tablets 17/01/17 10 Entry 3 £58.00 £45.00 Tues 6.30 - 8.30pm
P16GU0604 Apps’ for ipads and Tablets 18/01/17 3 Entry 3 £17.40 £13.50 Wed 6.30 - 8.30pm
P16GU0605 Laptops for Beginners 20/01/17 10 Entry 3 £58.00 £45.00 Fri 1.30 - 3.30pm
P16GU0606 Get to Know Your SMART Phone 08/02/17 3 Entry 3 £17.40 £13.50 Wed 6.30 - 8.30pm

Low Fell Library

P16LO0614 Introduction to Microsoft Word 16/01/17 3 Entry 3 FREE FREE Mon 1 - 3pm
P16LO0615 Beginners Internet 19/01/17 3 Entry 3 FREE FREE Thurs 1 - 3pm
P16LO0616 Getting Started on Your New Laptop 20/01/17 3 Entry 3 FREE FREE Fri 10am - 12noon
P16LO0617 Beginners Email 10/02/17 3 Entry 3 FREE FREE Fri 10am - 12noon
P16LO0618 Windows 10 Apps 09/02/17 3 Entry 3 FREE FREE Thurs 1 - 3pm
P16LO0619 Getting Started on Your New  
 Computer 06/02/17 3 Entry 3 FREE FREE Mon 1 - 3pm

Take the functional skills challenge 
and aim to achieve a national 
qualification in ICT.

All of our sessions include a blend 
of informal learning tailored to your 
individual needs, at flexible times to fit 
the demands of everyday life.

For more information call 0191 433 8738 or 
email learningSkills@gateshead.gov.uk
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Barmoor Hub

P16RD1202 Level 1 Italian 01/20/17 10 Level 1 £58.00 £45.00 Fri 11am - 1pm

Bensham Grove Community Learning Centre

P16BG1202 Improvers Spanish 16/01/17 10 Level 1 £58.00 £45.00 Mon 6 - 8pm

Gateshead Interchange 

P16GU1207 Beginners Spanish 16/01/17 10 Entry 3 £58.00 £45.00 Mon 6.30 - 8.30pm
P16GU1208 French for Beginners ( Term 2) 16/01/17 10 Entry 3 £58.00 £45.00 Mon 6:30 - 8:30pm
P16GU1209 Beginners Spanish (Term 2) 17/01/17 10 Entry 3 £58.00 £45.00 Tues 6 - 8pm
P16GU1210 Conversational French Intermediate 18/01/17 10 Level 1 £58.00 £45.00 Wed 6:30 - 8:30pm
P16GU1211 Beginners Italian 19/01/17 10 Entry 3 £58.00 £45.00 Thurs 6 - 8pm

St Thomas More School, Blaydon - to enrol please call direct on 0191 4995040

P16MO1203 Beginners Spanish 16/01/17 10 Entry 3 £58.00 £45.00 Mon 6 - 8pm
P16MO1204 Spanish Level 1 17/01/17 10 Level 1 £58.00 £45.00 Tues 6 - 8pm

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Languages
To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm

Would you be interested in studying ‘applied crafts’ at university but are 
perhaps a mature learner, or may not have previously  gained the qualifications  
to enter?

We have plans to offer an Access to Higher Education programme endorsed by a local university  
at Bensham Grove Community Learning Centre in Gateshead.

This programme would cover the technical and practical aspects of studying craft subjects:  
ceramics, silversmithing and stained glass, with expert and creative tutors at times suitable  
to people who may have weekday work commitments.

The course fees could be supported by an advanced learning loan.  
Let us know if you may be interested in assessing the viability of this  
programme by calling 0191 433 8646 or email  
learningSkills@gateshead.gov.uk

Higher Education... can we help?

See page 11 for more 
information about  
advanced learning loans.

Did you know courses are FREE*  
if you are on Job Seeker’s Allowance 
or Employment Support Allowance 
(WRAG)? 
*Except for cost of materials, up to Level 2.
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Teaching, Counselling and Learning for Work

Bensham Grove Community Learning Centre

F16BG0101 Level 2 Counselling Skills 19/01/17 24 Level 2 £174.00 £135.00 Thurs 12.30 - 3pm
P16BG0102 Emotional Health Workshop 21/01/17 4 Level 1 £58.00 £45.00 Sat 10am - 3.30pm

Gateshead Interchange

F16GU0106 Level 1 Youth Work 17/01/17 20 Level 1 £145.00 £112.50 Tues 6 - 8:30pm
F16GU1503 Level 1 Business Administration 17/01/17 24 Level 1 £174.00 £135.00 Tues 6 - 8.30pm
P16GU0103 Introduction to Counselling Skills 19/01/17 10 Entry 3 £58.00 £5.00 Thurs 6 - 8pm
P16GU1212 Makaton Foundation 20/01/17 8 Entry 3 £58.00 £45.00 Fri 10am - 12:30pm
F16AR0101 L2 Supporting Individuals with a  
 Learning Disability 

01/02/17 15 Level 2 £108.75 £84.38 Wed 3.30 - 6pm

F16GU1301 Award in Education and Training  
 (PTLLS) 08/02/17 16 Level 3 £495.00 £495.00 Wed 5.30 - 8.30pm

F16GU1302 Certificate in Education and Training 09/02/17 38 Level 4 £1,025.00 £1,025.00 Thurs 5.30 - 8.30pm

F16DY0108 Level 1 Award in Working with  
 Children TBC 10 Level 1 £252.00 £189.00 TBC TBC

F16DY0109 Level 1 Award in Caring for  
 Children TBC 10 Level 1 £252.00 £189.00 TBC TBC

F16DY0110 Level 1 Certificate in Caring for  
 Children TBC 32 Level 1 £708.00 £531.00 TBC TBC

F16DY0111 Level 2 Certificate for Children and  
 Young People’s Workforce TBC 32 Level 2 £708.00 £531.00 TBC TBC

F16DY1301 Level 2 Certificate in Supporting  
 Teaching and Learning in Schools TBC 32 Level 2 £708.00 £708.50 TBC TBC

F16DY1302 Level 3 Certificate in Supporting  
 Teaching and Learning in Schools TBC 32 Level 3 £1,800.00 £1,800.00 TBC TBC

F16DY1303 Level 3 Diploma in Specialist  
 Support for Teaching and Learning  TBC 32 Level 3 £2,225.00 £2,225.00 TBC TBC  
 in Schools 

 Course                  Programme Title Start Date No of Level Course Over  Day Time 
 Code    Sessions  Fee 60

To enrol call 0191 433 8646 and 0191 433 6450 weekdays from 9.30am-4pm
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Skills For Life To enrol please telephone 0191 433 8738 and one of our 
team will advise you of a suitable course in your area.

 Course                  Programme Title Start Date No of Level Course Fee Day Time 
 Code    Sessions

Headworks @ The Civic Centre

N/A Test Gateshead ICT 09/01/17 N/A All levels Ask for Details  Mon 10am - 12noon
N/A Test Gateshead ICT 09/01/17 N/A All levels Ask for Details  Mon 1 - 2.30pm
N/A Test Gateshead Ongoing N/A L1/L2 Ask for Details  Tues 9:30am - 12noon
B16HW1406 Build Your Confidence in Maths 11/01/17 12 E1/E2 Ask for Details  Wed 9 - 11am
N/A Test Gateshead Ongoing N/A L1/L2 Ask for Details  Wed 1:30 - 4pm
B16HW1408 Functional Skills 13/01/17 12 L2 Ask for Details  Fri 9:30 - 11:30am
B16HW1407 Build Your Confidence in Maths 13/01/17 10 L1/L2 Ask for Details  Fri 9.15 - 11am
N/A Test Gateshead 12/01/17  L1/L2 Ask for Details  Thurs 4:30 - 7pm

Gateshead Interchange Centre

B16GU1407 Functional Maths  09/01/17 12 L1/L2 Ask for Details  Mon 1:30 - 3:30pm
B16GU1408 Reading for Life 09/01/17 12 E1 Ask for Details  Mon 10am - 12noon
B16GU1409 Build Your Confidence in English 12/01/17 12 E3/L1 Ask for Details  Thurs 9:30 - 11:30am
B16GU1410 Maths /English 12/01/17 12 L1/L2 Ask for Details  Thurs 5 - 7pm
B16GU1411 Move On in English 13/01/17 12 E2/E3 Ask for Details  Fri 12:30 - 2:30pm

Queen Elizabeth Hospital

N/A QE Test Gateshead 11/01/17 N/A L1/L2 Ask for Details  Wed 5:30 - 7:30pm

(English for Speakers of Other Languages)
ESOL Assessment

Need help with 
your English?
 
Want to improve your speaking/listening, 
reading and writing?

Want to improve your vocabulary, grammar 
and spelling?

Want a recognised qualification?

Come and talk to one of our friendly ESOL tutors and 
get a free English assessment. We will help you find 
an English course.

To book an appointment contact  
Gateshead Council learningSkills:

Telephone: (0191) 433 8738     
Email: learningskills@gateshead.gov.uk
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To qualify you will need to be:
• Aged 19 or over at the start of your course

• Resident in the UK for three years prior to the start of the 
course

• Enrolling on a course at Level 3 or above

The amount of the loan depends on the type of course you take 
and how much the fees are. The minimum loan you can get is 
£300. You don’t have to borrow the full amount of your course - 
you can pay for some of it yourself.

There are no credit checks and your eligibility to receive a loan 
does not depend on your income, regardless of employment 
status. The loan will then be paid directly to the training provider 
on your behalf.

Aiming Higher with
Advanced Learning Loans
If you are aged 19 or above and interested in studying a level 3, 4 or 5 
qualification you may not need to pay course fees and may be eligible 
for a bursary to cover the cost of your course resources.

Advanced Learning Loans are similar to higher education loans 
but are now available for Further Education Students. Your 
course must start after 1 August 2016 and be at Level 3, 4 or 5, 
examples include Diplomas and Certificates. You won’t have to 
pay anything back until you’re earning over £21,000 a year.

Level 3, 4 or 5 courses  
are available in:
• Supporting Teaching and 

Learning 

• Continuing Education and 
Training

• Children’s Workforce 
Development

• Counselling

• Advice and Guidance

• Access to Higher Education 
‘Applied Craft’

• Silversmithing

• Customer Service

• Business and Administration

• Health and Social Care

• Management

The new national qualifications in English and 
maths are equivalent to the level of a GCSE.

FREE tests are held on site at regular 
intervals and our highly qualified tutors 
will help you prepare for it.

For more information contact: 0191 433 8738, text: 07738 806571, email: learningSkills@gateshead.gov.uk

Drop-in sessions at:
Gateshead Civic Centre - Tuesday, Wednesday, Thursday 
Queen Elizabeth Hospital - Wednesday

l Improve your career prospects     l Get a certificate     l Boost your confidence

You can apply by post or online
For more information visit www.gateshead.gov.uk/advancedLearningLoans or call 0191 433 8646.
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Some examples of activities you could 
participate in include:

•   Family Science  

• Award/Certificate in  
Caring for Children  
(accredited through  
City and Guilds)

Family Learning
Family Learning activities are designed to engage families in 
different ways and explore how you can learn while having 
fun. All activities and materials are free and are designed to 
help you to keep up to date with your children’s learning.

Family Learning takes place in primary and secondary 
schools, community venues, and children’s centres.

There is something for everyone.  All activities are suitable 
for mothers, fathers, grandparents, carers and their children.  

What families 
think...

“From completing Family 
Learning I am now able to 

help my child but I also have 
a range of qualifications 

that have helped me gain 
employment.“

“We had a fantastic time 
and the sessions were 

really fun, we both learned 
so much and I am now 

more confident helping my 
children with maths.”

“The staff were really 
friendly and helpful.  I would 
recommend Family Learning 

to anyone, any age.”For more information call 0191 433 8635 
or 433 8611 or 433 8549  
email familylearning@gateshead.gov.uk

Adults must accompany children and  
children must be accompanied by adults.

In addition to the community courses taking place we will be 
working in partnership with Primary and Secondary schools 
to develop Family English, Maths, Science and Language 
programmes. They are a great way to find out how you can 
support your children with their school work, including finding 
out how to help them with their SATs as well as improving 
your own skills, including accredited courses to help you get 
back to work.

You can also gain qualifications in Functional Skills at 
level 1 in English and maths.

Like us on facebook  
Family Learning Gateshead

•   Baby Massage

•   Baby Yoga

•   Baby Crafts
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This is a knowledge based qualification suitable for all 
support staff roles in school, including site staff and 
administrators, as well as those who work directly with 
children and young people.  It seeks to develop the 
knowledge and understanding that all those working in a 
school setting will need, and covers the following modules:

•  Child and young person development
•   Safeguarding the welfare of children and young people

•  Communication and professional relationships with  
 children, young people and adults

•  Equality, diversity and inclusion in work with children and  
 young people

•  Schools as organisations

As it is a knowledge based qualification, it can be taken by 
learners not yet employed in a school, as well as providing 
initial training/induction for those new in post.

Qualifications and Training for

Teaching Assistants
and Support Staff

Level 2 Award in Support Work in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and 
learning of pupils. The qualification incorporates the units 
in the Level 2 Award in Support Work in Schools and adds 
competence units to reflect the role of those supporting 
pupils’ learning as follows:

• Child and young person development

• Safeguarding the welfare of children and young people

• Communication and professional relationships with 
children, young people and adults

• Equality, diversity and inclusion in work with children 
and young people

• Schools as organisations

• Help improve own and team practice in schools

• Maintain and support relationships with children and 
young people

• Support children and young people’s health and safety

• Support children and young people’s positive behaviour

• Support learning activities

• Prepare and maintain learning environments

Level 2 Certificate in Supporting Teaching and Learning in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and learning 
of pupils and covers:

• Communication and professional relationships with 
children, young people and adults

• Schools as organisations

• Support learning activities

• Support children and young people’s positive behaviour

• Develop professional relationships with children,young 
people and adults

• Promote equality, diversity and inclusion in work with 
children and young people

• Support assessment for learning

• Engage in personal development in health, social care or 
children’s and young people’s settings

• Support children and young people’s health and safety

• Understand child and young person development

• Understand how to safeguard the wellbeing of children 
and young people

Level 3 Certificate in Supporting Teaching and Learning in Schools

This qualification incorporates the units of the Level 3 
Certificate in Supporting Teaching and Learning in Schools. 
Additional units cover the specialist roles of staff working 
at this level e.g. supporting bilingual pupils or supporting 

pupils with special educational needs. It is for those 
members of the school workforce who directly support the 
teaching and learning of pupils.

Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

Contact: Julie Bond   juliebond@gateshead.gov.uk   0191 433 8635 
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Range of NVQs, Certificates, Level Day No of weeks Cost
Apprenticeships

Advice and Guidance Support 3, 4 Flexible  Approx 1 year Flexible

Business Administration 2, 3, 4 Flexible  Approx 1 year Flexible

Beauty Therapy 1, 2 Flexible Approx 1 year Flexible

Cleaning & Environmental Support Services 2 Flexible  Approx 1 year Flexible

Customer Service 2, 3, 4 Flexible  Approx 1 year Flexible

Hairdressing 1, 2 Flexible  Approx 1 year Flexible

Health (Clinical)  2, 3  Flexible Approx 1 year  Flexible

Health and Social Care  2, 3  Flexible  Approx 1 year  Flexible

Hospitality 2  Flexible Approx 1 year  Flexible

Information Technology 1, 2, 3  Flexible  Approx 1 year  Flexible

Management 3, 5  Flexible  Approx 1 year Flexible

Retail 1, 2, 3 Flexible  Approx 1 year  Flexible

Team Leading 2 Flexible  Approx 1 year  Flexible

Supporting Teaching and Learning 2,3 TBC  1 year TBC

Vocational Learning
Learning in the workplace or for work
We have a range of qualifications that will help you to develop your knowledge and skills at work while 
gaining national recognition for the work you already do. We offer NVQs, Certificates and Apprenticeships 
in a range of occupational areas. NVQ qualifications can only be delivered in the workplace. Please 
contact us for further details on these courses and to find out how we can support you further.

Additional information:
NVQs - free if you do not already have a Level 2 qualification.
Apprenticeships are funded for learners aged 16-18 inclusive and are for a minimum of one year.
Please contact us to find out about fees and funding available to support you for programmes.

For further details call: 0191 433 8516 or email learningSkills@gateshead.gov.uk

Looking for an Apprenticeship?  Then we need you!
Gateshead Council learningSkills has employers 
looking for apprentices in:
l  Business Administration

l  ICT

l  Retail

l  Teaching Assistant

l  Customer Service

l  Hospitality

l  Health & Social Care

l  Cleaning

Are you an employer?
We will pay you £1500* to take on an 
apprentice.

All our apprentices are pre-interviewed  
and ready to go.

Invest in young people NOW and make  
your business more productive and  
cost effective.

Join Gateshead Council learningSkills Apprentice Pool to fast track into an apprenticeship with a local employer.

* For more information call NOW on: 0191 433 8727 email: apprenticeships@gateshead.gov.uk

NEW! 
Level 6 Careers Education 

Information Advice and  
Guidance (CEIAG)
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For enrolment and additional information on funding and full criteria please contact: 

0191 477 7764 or 07540 411 916  

Email: aldhairdressing@gmail.com or visit www.aldhairandbeautytraining.co.uk

        Like us on facebook - ALD Hair, Beauty & Barbering Training  
        and see our offers for salon, barbering and Beauty treatments.

ALD Hair and Beauty Training Academy, Unit 3, Swan Street, Gateshead.

Interested in a career in  
Hair, Beauty or Barbering?

One day private courses are offered in:
• Wet Shave Training
• Nail Extension
• Semi-permanent Eyelash Extension
• Hairdressing Refresher

Funding for the above may be available if under 26 years of 
age through the Prince’s Trust. 

If you are 16-18 we have places available NOW for:

Apprenticeships
Hairdressing, Beauty Therapy and Barbering apprenticeships available. No experience needed, 
training would be given at A.L.D and apprenticeship served within a salon. 

Employers If you can offer an apprenticeship to someone within the hair, beauty or barbering 
sector, you could get up to £1,500 for each apprentice you take on for 30 hours a week.

Level 1 and 2 courses in Hairdressing, Beauty Therapy 
and Barbering.

Bursary may be available: You get a bursary of £4 for each 
day you attend, together with travel costs and a lunch 
allowance plus bonuses. Tunics and all equipment are 
provided. No experience required. 

Level 3 Advanced Hairdressing Beauty and Barbering 
courses 

We can help you apply for a student loan to fund this course. 

@ALDAcademy

Bring this voucher for 10% off any full 
price hair, beauty or barbering service 

with our new stylist or barber.

SAVE 10%
ALD Hair and Beauty 

Training Academy

$
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At learningSkills Community Learning we can tailor courses and workshops to meet 
the needs of your group at a venue to suit you.

• Would you like to organise workshops for training or as motivational incentives for your team?

• Are you a volunteer who would like to run a course within your organisation? All aspects of 
volunteering courses are available, Health and Safety,  
fundraising, governance and more.

• Would you like members of our team to attend  
one of your community events to add activities  
and attract people to your programme of events?

The Community Learning team is here to help you  
set up new courses or workshops. With a wealth of  
skills and subjects available for you to choose from,  
we can match your idea to one of our experienced and  
qualified tutors, from one off workshops, celebrations and  
community events  to full 30 week programmes, we have  

something to suit everyone.

For more information and queries, please call 0191 433 6450 or  
email dawnbrown3@gateshead.gov.uk

Calling All Community Groups 
Does your group need a jump start to learn new skills?

Open Door  
learningSkills Programmes for 
people with learning disabilities

Our exciting programmes run throughout the year from a range of 
community venues.

Courses range from Communication and ICT through to Drama  
and Crafting enterprises.

We have something to suit every interest and courses  
are free to people on ESA and other benefits.

We also have programmes for people interested  
in a range of employability programmes:  
Catering, Gardening and Care. 

To find out more about any  
of these programmes  
please telephone Mary Burns  
on 0191 433 8528 or email  
maryburns@gateshead.gov.uk
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Important information
Our facilities

Gateshead Council learningSkills 
deliver courses in a wide range of 
learning venues across the borough. 
This means you can access learning 
locally in community centres, schools, 
libraries and council buildings. You can 
be guaranteed a friendly face and an 
extra special learning experience. We 
care about the welfare of our learners 
so we ensure that you, our learners, 
are helped every step of the way.

Our prices

All learning programmes in this 
prospectus are subsidised. Your fee 
makes a contribution to the cost of the 
programme. However actual course 
fees may be increased as required by 
actual delivery costs. We have three 
rates:

Full Price – for anyone under the age 
of 60 who does not qualify for the 
concessionary rate or full discount. To 
help you learn at an affordable rate we 
have kept our prices at £2.90 per hour.

Concessionary – for anyone over the 
age of 60. You receive a fee reduction 
of up to 25% off the course fees on 
eligible courses (currently £2.25 per 
hour).

Free – for some people who are on 
benefits (see ‘Getting a Concession’), 
aged 16-18, or those on Family 
Learning, Skills for Life and some ESOL 
and IT courses.

Full Cost – courses that do not receive 
Government funding are charged at a 
full cost rate. There are no concessions 
available. There may still be examination 
and/or material fees to pay: these are 
NOT subject to a reduction.

Getting a concession

You can qualify for a concession if you 
are over 60 years of age or in receipt of 
Job Seekers Allowance or Employment 
and Support Allowance (Work Related 
Activity Group) for those seeking 
skills training to help you into work. If 
you are on any other benefit such as 
Income Support or Disability Living 
Allowance and are enrolling on a course 
to help you gain skills to move into 
employment, then you may also qualify 
for a concession. 

If you think you qualify for a 
concessionary or discounted rate then 
you must bring evidence to support 
this when you enrol, such as benefit 
documentation. If you are over 60 or 
under 19 you must also bring evidence 
of this. We will also ask you for your 
National Insurance number - please 

ensure that you bring this with you 
when you enrol.

If you do not fall into either of these 
categories and can’t afford to pay your 
course fees then you can apply to our 
hardship fund for financial help. Speak 
to the enrolling officer at the centre or 
contact us on 0191 433 8646 for more 
information.

Choosing the right course for 
you

When you enrol we will give you 
information on the course and answer 
any questions you may have. We have 
different levels of qualifications:

Entry Level –  is further divided into 
three sub-levels: Entry 3, Entry 2 and 
Entry 1. These describe in detail the 
small steps required for adults to make 
progress, where Entry 1 is the lowest 
level ability, working up to Entry 3. 

This sub-division also signals a clear 
alignment of the skill levels with Levels 
1, 2 and 3 of the National Curriculum.

Level 1 – designed for people who 
have either completed an Entry Level 3 
or beginners course, or who have some 
knowledge or experience in the subject.

Level 2 – designed for people who 
already have quite a good knowledge 
of the subject and are becoming 
competent.

Level 3 – for those advanced in the 
subject.

All – a mixed ability class suitable for 
all levels.

Some of the learning programmes are 
listed with an *. This means they lead 
to a nationally recognised qualification 
and you will receive, upon successful 
completion, a certificate from an 
awarding body, such as City and Guilds. 
If you are unsure, please speak to the 
enrolling officer.

Cancellations

LearningSkills can’t guarantee that 
all courses advertised will proceed. 
If there are insufficient numbers 
enrolling, courses may be cancelled. If 
you have enrolled, every effort will be 
made to find you an alternative course 
or a full refund of fees.

Supporting your learning

If you think you need help with 
completing your learning programme 
please contact us. We can help with 
things such as:

•  Travel costs
•  Childcare costs

•  English and Maths
•  Specialist equipment
•  One to one support

Please speak to the enrolling officer, 
tutor or venue at any time or call 
learningSkills on 0191 433 8646 or 
email learningSkills@gateshead.gov.uk

Additional costs

You may need to buy equipment 
or materials relating to the learning 
programme. This will be explained to 
you when you enrol. If you think you 
may need assistance with paying for 
these, please speak to the enrolling 
officer, tutor or venue at any time.

Individual learning plans

We are proud of the learning we 
deliver and we want to ensure that 
you have the best experience possible. 
We will ask you about your previous 
experiences with learning and look 
at what support you may need. We 
will explore what you want to get 
out of your learning programme and 
use this to develop an individual 
learning plan, which will assist you 
in your development throughout the 
programme.

Equality and diversity

We value and recognise the social and 
cultural diversity of Gateshead. We 
seek to ensure that all learners and 
staff are protected from harassment, 
bullying and discrimination, including 
those based with employers and at 
other sites external to the providers.

We aim to provide conditions that 
encourage everyone to actively 
participate and enjoy learning.

If you feel that is not the case or want 
to discuss this further, please contact 
0191 433 8646 or email learningSkills@
gateshead.gov.uk

Staying safe while you learn

We are committed to safeguarding all 
learners. We will:

•  take action when abuse is suspected

•  increase awareness of the issues 
involved

•  support all learners in accessing 
support so they can lead safe lives

•  work together to prevent 
mistreatment of all learners

If you would like to speak to 
someone or have any concerns, 
please contact your tutor or call our 
designated person on 0191 433 8796 
or email safeguardingadultlearning@
gateshead.gov.uk
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Enrolment Information
Join the 1,800 people who enrolled online last term. 

You can enrol online: www.learningSkills.eu and follow the ENROL NOW links.

You can also find our prospectus online: www.learningSkills.eu/prospectus 

Payment methods:  
By card over the telephone or online – during office hours.  
Cash or cheque in person.

You can pay in person at: 

Bensham Grove Community Learning Centre 
5 - 16 December and 4 - 13 January 2017, 10am-4pm by card, cash or cheque (not weekends).

St Thomas More School 
Tel: 0191 499 5040. Call any time, if no one is available to take your call, please leave your name and number and 
someone will call you back as soon as possible, or enrol in person.

These are the locations of our learning venues. 
To enquire about any of them please call 0191 433 8646

Barley Mow Village Hall - Bedford Avenue, Barley Mow, DH3 2AJ

Barmoor Hub (Formerly Ryton and District Youth Centre) - Barmoor, Ryton, NE40 3AZ

Bensham Grove Community Learning Centre - Sidney Grove, Gateshead, NE8 2XD

Blaydon & Winlaton Childrens Centre - Shibdon Bank, Gateshead, NE21 5EZ

Blaydon Library - Wesley Court, Blaydon-on-Tyne, NE21 5BT

Blaydon Youth Club - Shibdon Road, Blaydon, NE21 5LT

Deckham Community Centre - Split Crow Road, Gateshead NE8 3UB 

Felling Community Centre - Crowhall Terrace, Crowhall Road, Felling, NE10 8RB

Gateshead Interchange Centre - West Street, Gateshead, NE8 1AU

Greenside Community Centre - Greenside Road, Greenside, Ryton, NE40 4AA

Headworks @ The Civic Centre - Civic Centre, Regent Street, Gateshead, NE8 1HH

Kibblesworth Millennium Centre - Grange Terrace, Kibblesworth, NE11 0XN

Leam Lane Community Centre - 129 Cotemede, Gateshead, NE10 8QH 

Low Fell Library - 710 Durham Road, Low Fell, Gateshead, NE9 6HT 

Queen Elizabeth Hospital - Queen Elizabeth Avenue, Gateshead, NE9 6SX

Shipley Art Gallery - Prince Consort Road, Gateshead, NE8 4JB

St Thomas More School - Croftdale Road, Blaydon, Tyne & Wear, NE21 4BQ

State of The Art @ The Dryden Centre - Evistones Road, Gateshead, NE9 5UR

Thomas Hepburn School - Swards Road, Gateshead NE10 9UZ

Whickham Comprehensive - Burnthouse Lane, Whickham, NE16 5AR

Wrekenton Hub - High Street, Wrekenton, Gateshead, NE9 7JR

Skills For Life - To enrol please telephone 0191 433 8738 and one of 
our team will advise you of a suitable course in your area.
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Last year:
•  100% of our learners who attended an employability course with us said that they 

enjoyed their course and would recommend us to a friend

•  98% built up the confidence to find work

•  99% improved their employability skills

•  100% said they could now recognise the positive skills they could offer employers

Are you looking 
for work?
Come and see what we  
can do to help you.

Call us on 0191 433 8516 or email employability@gateshead.gov.uk
If you are currently claiming Job Seekers Allowance or  
Universal Credits then speak to your Job Centre Plus Advisor  
and ask for more details about Gateshead Council learningSkills  
employability courses.

Our team can 
help you realise 
your potential.

All our courses are fun, definitely not boring 
and will really inspire you to reach your 
potential and find the job you deserve.



Start the Summer 
with a CAREER

Get fast tracked into an 
APPRENTICESHIP  

- no need to wait for exam results.

How do I apply?
Online at www.gateshead.gov.uk/applynow 

0191 433 8727 / 07825 552087 
apprenticeships@gateshead.gov.uk

Why choose us?
•  Over 360 jobs available NOW!

•  FREE weekly travel pass*

•  No minimum grades

•  Guaranteed place (subject to availability)

•  Work experience placements available

* Traineeship or Study Programmes only

When will I start?
•  We interview every week for Apprentices 

the quicker you apply, the quicker you start.

Vocations include:
•  Construction

•  Creative industries

•  Beauty therapy

•  Business administration

•  Customer service

•  Teaching assistant

•  Retail & hospitality

•  Cleaning & support services

•  ICT

•  Health & social care

Places are 
limited so hurry!
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Fast-growing Swedish 
bank Handelsbanken, 
has opened its doors to a 
new branch in Gateshead,  
based in Keel Row at the 
Watermark Business Park.  
This is the 11th branch to 
open in the North East, and 
joins 206 others across the 
UK.

The bank rarely advertises, 
but word of mouth means 
it is already attracting 
lots of interest from both 
individual and business 
banking customers.

All customer-related decisions are 
taken locally, with every customer 
having a dedicated relationship 
manager who can make decisions 
and offer a bespoke service.

Thrilled

Branch manager for the new 
Gateshead bank, Brian Foreman, 
said:  “We have been amazed at 
the interest since we opened the 

doors. We’re thrilled to have already 
supported a number of businesses 
with funding lines to help their 
growth, to have assisted individuals 
with their mortgages and have been 
trusted to manage their deposits and 
investments. 

Given that we rarely advertise but, 
instead, rely on word of mouth from 
our customers it has been a great 
start. If people are interested in 

learning more we would 
love to chat to them.”

Handelsbanken is one 
of Sweden’s leading 
banks, with over 800 
branches in more than 20 
countries, and more than 
12,000 employees. It was 
established in Stockholm 
in 1871 and has operated 
in the UK since 1982.

Andrew Marshall, service 
director for economic 
and housing growth said 
“ I am delighted that 
Handelsbanken has chosen 

Gateshead as the location for their 
new branch. Their decision to locate 
here is testimony to Gateshead’s 
strong business environment and 
thriving business community.”

For more information go to  
www.handelsbanken.co.uk/
gateshead or call 0191 493 2625.

JOBS AND ECONOMY

A fishy tale
A rock pool fish pass is one of the latest 
projects to be delivered as part of 
the Land of Oak and Iron Landscape 
Project.

The pass on the river Derwent at 
Lintzford Weir now allows sea trout and 
salmon to freely move up the river to 
spawn.  Local stone was being used to 
preserve the character and heritage of 
the 300 year old weir, which was built to 
provide water power to Lintzford Corn 
Mill.  The project was led by Tyne Rivers 
Trust.  

Other projects that have been 
completed are a part of a programme 
of investment focusing on rural 
Gateshead’s footpath network which 
totals almost £100,000. This includes 

resurfacing work to the Greenside 
waggonway to the rear of Burnhills 
Gardens and along the route of the 
former Garesfield to Chopwell railway 
between Ramsey Road in Chopwell and 
Milkwellburn Wood. The stretch of the 
railway path in Chopwell Wood has also 
recently been resurfaced by the Friends 
of Chopwell Wood.

The project, which aims to conserve 
and celebrate the rich industrial 
heritage of the Derwent Valley is led 
by Groundwork NE and Cumbria and 
funded by the Heritage Lottery Fund. 

For more details, contact  
Kath Marshall-Ivens on  
01207 524 883, or go online  
www.landofoakandiron.org.uk

Douglas Phillips, Tyne Rivers Trust, with 
Karen Daglish, Partnership Manager,  
Land of Oak & Iron

Grants of between £500 and £2,000 are available to community groups and organisations for projects 
and initiatives that conserve, enhance and celebrate the heritage of the Land of Oak & Iron area.   
Closing date for grants is 16 December 2016.  Contact Kath or go to the website for details.

Grab a 
grant

Swedish bank opens its doors

Branch Manager Brian Foreman, back centre with his team
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Log business on a roll

JOBS AND ECONOMY

Gateway to dance
A dance organisation which offers a 
wide range of classes for the community 
is hoping to make its permanent home 
on Gateshead High Street.

Gateway Studios, a social enterprise 
supported by the Council, has been 
based in the historic Trinity Centre 
since June, and it is now fund-raising to 
help buy the building from the Church 
Diocese. 

International dance artist, Martin Hylton 
and his team offer weekly dance and 
fitness classes for all ages and abilities. 
It also nurtures gifted and talented 
students, providing them with weekly 
professional training and performance 
opportunities. 

It is the first organisation to deliver the 
prestigious Youth Academy outside 
Leeds, its home town.

Martin said: “As an ex-Phoenix company 
dancer, I’m excited that we are the 
first organisation in the country to be 
hosting the Phoenix Academy.  The 
Trinity Centre is a great venue and we 

hope we can develop and modernise 
one of the oldest buildings in 
Gateshead, which otherwise would be 
empty. As a social enterprise it’s great 
to receive support from Gateshead 
Council.”

Gateway provides accredited courses 
for young people in school and outside 
of school hours. In partnership with 
the Council’s looked after team, they 
specialise in engaging and stimulating 
the minds of disengaged and 
vulnerable people in the care system. 
Through the arts, they work with 
the young people to gain a GCSE in 
Expressive Arts.

For more information visit  
www.gatewaystudios.co.uk

To make a donation:  
www.givey.com/gatewaytrinityfund

Dancers at Gateway Studios

Photograph courtesy 
of Pete Huggins

Gateshead rural entrepreneur Peter 
Stenner is on a roll after his log business 
received a funding boost. 

WoodfuelBarn, based in High Spen, 
has secured £20,442 from the North 
East Rural Growth Network (RGN) to 
construct a 1,000 square metre log 
seasoning shed on the site of the 
existing business.

The company sells Quality Assured kiln 
dried logs to over 1,000 customers in 
the North East and nationally.  The kiln 
drying system not only produces very 
high quality firewood but also reduces 
the carbon footprint as it is powered by 
biomass.

The new shed, which is now complete 
and full of this season’s logs, will allow 
the business to increase its production 
capacity and three jobs are expected to 
be created as a result of the expansion. 

Peter said: “Getting the Grant from the 
RGN’s Rural Business Growth Fund was 
a vital step to our development. The 
grant process was competitive so we 
were really pleased to be selected.”

The Rural Growth Network supports 
micro to medium sized enterprises 
in rural Gateshead, Durham and 
Northumberland. Capital grant funding 
is available to support a range of 
activities. 

For more information email Christine 
Kennedy christinekennedy@
gateshead.gov.uk or Steve Reay 
stevereay@gateshead.gov.uk

Peter Stenner with Production Supervisor 
Ian Dodd and Sales Manager Gill Stenner

Have you thought about building 
your own home in Gateshead? Or 
maybe you’re an experienced self-
builder thinking of starting a new 
project? 

We can help you on your way with our 
special information event that takes 

place at St Mary’s Heritage Centre on 
Saturday 4 February 2017 between 
10am and 12 noon. You’ll need to 
book a place - details are given below.

You’ll get the advice and support 
to help you progress your self-build 
ideas including information on 

accessing finance, tips on making a 
planning application and building 
control, how to find a building plot 
and lots more. We’ll also give you 
details about how to apply to join 
the Gateshead Self and Custom 
Housebuilding Register.

Build your own home

For more information about the Register and self-build go to www.gateshead.gov.uk/selfbuild   
To book a place at this free event email jogooding@gateshead.gov.uk or call her on 0191 433 2695  
by 30 January 2017. 
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HEALTH MATTERS

Bringing care closer to home
If you’re receiving a community health 
service,  whether that’s through your 
family doctor, community nurse, or 
social services, it’s important that those 
involved understand and deliver what 
you need, when you need it.  And that 
you receive the service you want closer 
to home. 

So, to ensure this happens, and after 
listening to the views of patients 
across the borough, a new partnership 
involving health and social care 
professionals called the Gateshead Care 
Partnership has come about to make 
your journey through the health and 
social care system easier.  

Involved

The partnership, which has been 
running since October 2016, means 
you’ll no longer have to deal with 
numerous agencies and organisations.  
You’ll now have one point of contact 
and they’ll make sure that anyone else 
who needs to be involved in your care 
knows your situation, and can provide 
the care you need.  

For example, if a community nurse 
is visiting you (to give an injection or 
change a bandage etc), and further 
services are needed, they will take this 
forward for you – so you don’t have to 
speak to lots of different people to get 
the additional care you need.

Research showed that duplication was 
a key frustration for patients getting 

care in the community. Patients said 
that they want alternatives to hospital 
admissions and this partnership will 
help to pool resources and expertise 
so they only need to tell heath care 
providers their story once. 

This will also mean fewer unnecessary 
(and unwanted) hospital admissions as 
well as better access to the right care 
provided at a place closer to your home.

This Gateshead Care Partnership 
involved QE Gateshead, Gateshead 
Council and Gateshead Community 
Based Care Ltd, a company with 
members from all Gateshead general 

practices who have come together with 
the aim of looking at ways of providing 
an improved and more joined up 
approach to community health services 
across the borough.

Cabinet Member for Adult Social Care, 
Councillor Michael McNestry said: “This 
partnership is focussed on creating the 
best possible care outcomes for people 
in Gateshead and it has been informed 
by patients and their families. Health 
systems are complex and confusing but 
this partnership will help make it easier 
to navigate and make sure patients get 
the right care at the right time.”

(l to r) Community nurse Michelle Barton, Patient Kenneth Grieve, GP Dr Brian Liddle,  
and Associate Medical Director at QE Gateshead Frank McAuley

Charity Children North-East is 
now providing free one-to-one 
counselling for young people aged 
9-25 across Gateshead. 

The charity already runs a similar 
service in Newcastle, which has 
proved to be a great success and 
now this is available to young people 
across the borough. Qualified 
counsellors are trained to offer a 

variety of counselling techniques in 
a range of settings including school, 
college, community venues and 
at its centre in Gladstone Terrace, 
Gateshead.

The charity, which is celebrating its 
125th year, recently won the Charity 
of the Year award in the North East 
Charity Awards 2016.

To find out more about the service 
they offer please email weyes.
counselling@children-ne.org.uk  
or contact the counselling team on 
0191 273 3997.

New counselling service

Quit for life With help and support from Live Well Gateshead, you can quit 
smoking for life. Call 0800 014 9092
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Approximately 100,000 people live 
with HIV in the UK, and around  
20% of these are undiagnosed. So it’s 
vital that those groups most  
affected are tested regularly in order 
to get the treatment they need. 

Gay and bisexual men and black 
African men and women make up 
seven out of 10 people in the UK 
living with HIV.

Getting treatment means 
most people will have a 
normal life expectancy, so 
it’s important to take steps 
if you are affected.  

You can speak to your GP, attend a 
sexual health clinic or go online and 
see if you are eligible for a free home 
testing kit at: www.test.hiv  

To highlight this issue Gateshead Millennium Bridge turned red to mark 
World Aids Day on 1 December. 

HEALTH MATTERS

Top marks for QE Gateshead
QE Gateshead has been officially rated 
as a great ‘PLACE’ in a new assessment 
by patients, patient’s representatives, 
staff and professionals.

The rating comes from the annual 
Patient Led Assessment of the Care 
Environment (PLACE) report, which 
measures the quality of a range of 
issues across the NHS. 

In the latest report, QE Gateshead 
scored above the national average 
in every single category, scoring a 
particularly impressive 99.94% for 
cleanliness.

The inspectors commented: “The 
standard of cleanliness is high 
throughout the entire hospital; also 

the state of repair and signage has 
improved in the last 12 months. The 
steps taken by the Trust to implement 
‘Dementia requirements’ are to be 
applauded in view of the current 
financial situation. 

“Finally, staff have a sense of pride and 
ownership in the hospital which comes 
through at all levels.”  

To read the full report go to  
www.qegateshead.nhs.uk

News from  

• Healthwatch Gateshead now 
has a new website - www.
healthwatchgateshead.co.uk 
- where you can now leave 
feedback on health or social care 
services 24 hours a day, 7 days 
a week, as well as rate services 
using star ratings.

• Take the Healthwatch survey 
- What ‘Urgent’ means to You 
- your input will feed into a 
review of urgent care services 
currently being undertaken by 
Newcastle Gateshead Clinical 
Commissioning Group.  The 
survey can be found at www.
surveymonkey.co.uk/r/urgent-
survey or visit the Healthwatch 
website.

For more information on 
Healthwatch and any future 
events and activities call free  
on 0808 801 0382 or go to  
www.healthwatchgateshead.
co.uk/events

HIV awareness

If you are 18 or over, use mental 
health services, and have a love of 
theatre, but don’t know how to take 
your passion forward - read on.

A new Theatre Studies course with 
you in mind is being developed at 
Northumbria University, starting in 
February 2017.  This is the result of a 
partnership between the University, 
Newcastle Gateshead Clinical 
Commissioning Group, York St John 
University and local mental health 
services.  It aims to build on the 
success of a similar scheme that has 
been running in York for eight years.

Called Converge North East, the 
partnership aims to deliver campus-

based educational opportunities to 
people aged 18 and over who use 
mental health services.  This means 
that:

·   Participants are enrolled as 
students

·   University students are involved in 
course delivery and support

·  Converge students can become 
mentors or tutors

·  The focus is on subject knowledge, 
not on mental health

For more information contact the 
project co-ordinator Ally Hunter 
on 07920 553 684 or email  
hello@littlebigbutterfly.org

All the world’s a stage

Have a child under 5? 

Get the free NHS app  
- see page 48
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HEALTH MATTERS

Dry January
Can you say ‘NO’ to the tipple for 31 
days?  Well why not give it a try and sign 
up to ‘Dry January’.

Balance, the North East Alcohol office, 
has joined forces with Gateshead 
Council to encourage people to see in 
the New Year with a resolution to ditch 
the drink for one month and start 2017 
with a fresh, healthy approach.

In exchange for avoiding alcohol 
throughout January, anyone accepting 
the challenge can look forward to 
starting the year hangover free, with 
better sleeping patterns, better skin and 
more energy. Other benefits potentially 
include a smaller waistline and a larger 
bank balance.

Alice Wiseman, Gateshead Director of 
Public Health said: “Alcohol Concern’s 
Dry January initiative provides the 

perfect opportunity for people to 
take a break from drinking after the 
excesses of December. Taking time out 

allows you to take stock of your alcohol 
consumption and reassess your attitude 
towards drinking, as well as providing 
short term benefits to your health and 
wellbeing.

“Gateshead and the North East as a 
whole have led the way in terms of Dry 
January sign ups over the past three 
years, with the highest proportion 
of people taking up the challenge, 
compared to any other region in the 
country. So why not give it a go and see 
in 2017 with a challenge.”

To sign up to Dry January and find 
out more about the campaign go to 
www.dryjanuary.org.uk  If you do 
please share your story with Balance 
at www.facebook.com/balance.
northeast or tweet @BalanceNE

Are you affected by Diabetes?
If so, you are one of more 
than 11,000 people in 
the borough who have 
Diabetes - a lifelong 
condition that means your 
body can’t produce enough 
insulin, or the insulin that 
is produced doesn’t work 
properly.

Problems

If left untreated, it can 
cause serious health 
problems including 
cardiovascular disease, 
amputation of the lower 
limbs and blindness. 

Raising awareness of the 
condition is vital, and last month the 
Gateshead Millennium Bridge turned 
blue in recognition of World Diabetes 
Day on 14 November.

The Lead GP for Diabetes in the 
borough, Dr Becky Haines said:  “The 
theme of this year’s World Diabetes 
Day was ‘Eyes on Diabetes’.  We would 

encourage everyone with type 1 or 
type 2 diabetes to think about whether 
they have had their eye screening test 
done this year, and if not to consider 
arranging an appointment for this 
vital test - early treatment can be sight 
saving.”

There’s lots of support, advice and 
information available for those with 

Diabetes or those newly 
diagnosed. For example, in 
Gateshead, the Gateshead 
Diabetes Support Group 
meets regularly at the QE 
Hospital.

Secretary of the group, 
Brian Watson explained 
how they can help.  

“We offer a friendly and 
supportive environment 
for people to come along 
and meet others with the 
condition.  

“We have guest speakers 
who talk on a wide range 
of issues from specific 

aspects of Diabetes management 
through to sensible eating delivered by 
nutritionists.

“We meet on the first Wednesday of 
each month at 7.30pm apart from 
January, February, July and August.” 

For more information on the group contact Brian on 0191 421 0936, or email brilor4eva1@yahoo.co.uk   
Meetings take place at the QE Hospital in Seminar Room 1, Clinical Skills Centre via the Windy Nook entrance.

If you have Diabetes and are looking for general advice on lifestyle and living with the condition you should contact 
Livewell Gateshead on 0800 014 092.  You can also speak to a trained counsellor via the Diabetes UK Careline on  
0345 123 2399, Monday to Friday 9am to 7pm.

(l-r) Tina Gallagher, Sarah Gorman, 
Cllr Jill Green, Marrion Duff, Alice Wiseman 

director of public health, Michala Lount,  
Sue Taylor and Colleen Gallagher at the 

launch of Dry January in Gateshead
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A new golf academy is offering low 
cost membership to encourage more 
people - especially young people - to 
give golf a go.

Hollinside Academy at Whickham 
Golf Club was funded by the club 
together with a grant of £75,000 from 
Sport England.  And for just £25 a year 
for an entry level membership, new 
members can try golf before taking 
full membership.

Club president Les Britton explained: 
“We wanted to offer great facilities, 
and attract new members by offering 
a way to try the game affordably. The 
new Academy means that we can 
encourage schools and local people 
to participate in our sport.  And we 
have already seen an encouraging 
increase in our junior membership 
which is good news for the future of 
the club.”

The new facilities which were 
officially opened by Gateshead 

Mayor Councillor Allison Thompson, 
include a short game area, three 
covered driving bays and a teaching/ 
practice suite. The suite is fitted with 
the latest GC2 Simulator. The Club 
plan to open it up for hire, offering 
competitive play on a choice of nine 
top golf courses. 

For more information contact the 
club on 0191 488 1576 or go to 
www.whickhamgolfclub.co.uk

Give golf a go

IN YOUR AREA

News in brief
Ryton Choral Society

Saturday 10 December, 7.30pm - at 
Whickham St Mary the Virgin Church.  
Presented by Ryton Choral Society, 
it will feature On Christmas Night 
- carols and readings by ex-Kings 
Singer Bob Chilcott plus Britten’s 
A Ceremony of Carols, Vaughan 
Williams’ Wassail Song. £12 (under 
16s free) from 0778 6823637 or at the 
door  www.rytonchoralsociety.org.uk 

Super swimmers

For the second year running, junior 
swimmers from Gateshead and 
Whickham Swimming Club reached 
the national final of the Arena Junior 
Inter-League – To find out how they 
did at the final go to  www.gawswim.
org.uk or email andy.strickland@
gawswim.org.uk 

New skate park

Young people from Birtley 
Community Centre are enjoying the 
fruits of their labour with the opening 
of a new skate park in September.  
Based at Birtley Welfare Ground, they 
were involved at all stages in the 
design and features of the park. 
 

New group in town

Friends of Felling Park and town 
centre has been formed to make 
improvements in Felling Park and 
town centre. It also aims to help 
reduce social isolation, increase 
health and wellbeing and bring the 
community together. The group are 
currently working with the Council 
to produce a development plan. If 
you are interested in getting involved 
contact: Des Costello on 0191 469 
4476 or John Gibson on 07877 072 
899.

Chase Park

The Council is in final stages of 
negotiation with contractors to 
deliver the redevelopment of Chase 
Park with an anticipated start date 
in January 2017. A community 
worker will be in post in the New 
Year, and work on the development 
of community projects and art 
installations is also underway.

Lights, camera, action
The past was brought to life recently 
with the world premiere of not one, but 
nine films documenting the fascinating 
history of Winlaton.  

All made by local people keen to create 
a lasting reminder of the village’s 
heritage, the event was the culmination 
of a community project led by Digital 
Voice for Communities, with funding 
from the Heritage Lottery Company.  

Enthusiastic

The films were screened at Winlaton 
Community Centre which was packed 
out with an enthusiastic audience, who 
also enjoyed a photographic exhibition 
featuring a treasure trove of archive 
photographs.  

The event was such a success, that 
future screenings are planned for the 
New Year.  But you don’t need to wait 
until then as you can view the films 
online at: www.digitalvoice.org.uk/
projects/detail/winlatons-industrial-
past-2

Photos from the project can been see 
in the Winlaton’s Industrial Past photo 
album on the Digital Voice facebook 
page. 

For further information phone  
Julie Nicholson, project coordinator 
at Digital Voice for Communities,  
01207 438 718, email  
julie@digitalvoice.org.uk or visit  
www.digitalvoice.org.uk

New councillor 
Chopwell and Rowlands Gill ward has a new councillor 
following a by-election in September.  David Bradford (Labour) 
was elected replacing former councillor John Hamilton.

You can email Councillor Bradford  
cllr.dbradford@gateshead.gov.uk or call 01207 561 983.
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Take seven gardeners, a love of plants 
and a passion to improve their area 
– and you have Low Fell Gardeners 
Group.

Set up three years ago, the seven-
strong group work throughout the 
year to bring colour and scent to 
brighten up where they live.  From 
wildflowers to bulbs, planters and 
baskets, the group’s hard work is 
obvious for all to see.

Group co-ordinator Elizabeth 
Halliday explained: “We all live locally 
and wanted to channel our love 
of gardening into something that 
everyone could enjoy as they went to 

work, to shop or as they are walking 
around the area. 

“We meet every Tuesday morning, do 
our gardening and then enjoy a cup 
of coffee together after our hard work!  
It’s very sociable and we would love to 
add to our group, so we can do even 
more.”

Plants are sourced as cheaply as 
possible from local nurseries, and 
the group have also benefited from 
donations to help them buy what 
they need.

If you would like to be involved or 
are a local business who would like 

to donate some money towards the 
work of the group, please contact 
Elizabeth who’d love to hear from you.

Phone Elizabeth on 07803 748 250 
or email elizabethhalliday214@
gmail.com

IN YOUR AREA

San Siro Seven
Seven lucky young footballers from 
Swallwell Juniors FC are heading off to 
the world famous San Siro stadium in 
Milan in March next year.

The youngsters, Patrick Sefton, Aaron 
Cairns, Matthew Statton, Ben Hall, 
James Bell, Alexander Bentley (pictured) 
and Thomas Robinson (who is injured 
and not pictured), all took part in a 
Milan Junior Camp hosted by the club 
during the summer.  Over 80 children 
aged 6-16 took part in the camp, 
enjoying a week of football training 
with Italian coaches working alongside 
coaches from Swalwell FC.

Fantastic

Kate Bentley from Swalwell Juniors 
FC said: “It was fantastic to see so 
many children enjoying themselves 
at our club and we hope to host many 
more similar events for children in our 
community in the future.”

The club is looking to raise money to 
improve its pitches and is keen for any  

local business to get in touch if they 
are interested in sponsoring a team or 
having their business advertised on 
shirts and the team’s website.

If you are interested or want more 
information about Swalwell Juniors 
FC call 0191 414 1882, email ab@
swalwelljuniors.com or go to  
www.swalwelljuniors.com

San Siro - here we come!

Gardeners united

If you like a bargain and want to help 
support your local community, why 
not pop into the new charity shop 
in Teams Life Centre on Askew Road 
West. This volunteer-run shop has 
a great selection to choose from at 

prices to suit everyone. From clothes, 
bric-a-brac, dvds and cds, and lots 
more, they’d love to see you.  And if 
you’ve anything you’d like to donate 
to the shop, they’d love to hear from 
you.

Volunteers are also needed, so if 
you’ve any spare time and live in the 

area get in touch to find out how you 
can help.

The shop is open Mon, Wed and 
Thurs, 10am-2pm,  For more 
information please phone the 
centre on 0191 478 1003.

Grab a bargain

Group members Elizabeth Halliday, 
Wendy Young and Alan Metcalf
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Local children from Bensham and 
Teams have been working with 
local artist Tommy Anderson and 
writer Paul Summers to create an 
artwork spanning over 100m along a 
disused railway wall in Charlton Walk 
Park in Teams. Forty-nine panels of 
photo-montage, drawings, painting, 
and poetry have been created 
transforming an ugly stretch of 

graffiti-covered wall into a real work 
of art.

Inspired by stories of local people, 
archive images of the area, 
and aspirations of the children 
themselves, the artwork provides a 
poetic insight into the rich culture 
and heritage of Gateshead.

Big Local Gateshead, with support 
from Network Rail and the Council, 
commissioned the artwork to kick-
start a programme of improving the 
green spaces in Teams.

Lawrence O’Halleron from Big Local 
explained: “Local residents told us 
that they wanted park sites improved 
and we hope that this is the start in 
brightening up the local area.”

Artist Tommy Anderson from Baseline 
Shift added: “The artwork is a rich 
tapestry of images and narrative 
exploring life in the area. It was a real 
privilege to work with local children 
to celebrate the beauty in the 
everyday.”

The artwork has been on display in 
the park since early October. 

A booklet about the artwork is 
available from Big Local Gateshead 
- email blgateshead@hotmail.co.uk    
For more information go to  
www.baselineshift.co.uk

IN YOUR AREA

Mums take the lead
A group of six mums are the driving 
force behind the Friends of Chopwell 
Park Group - formed in March last year.  
There may not be many of them, but 
they have big plans – all designed to 
improve and restore the local park at 
the heart of the village.

Member Susan Carrick explained why 
they got together.  “When we were 
growing up, the park was a great 
place, it had a pavilion that was open 
to the public, crazy golf, and lots of 
play equipment, but over the past 20 
years this has disappeared. As a group 
and the village there are lots of fond 
memories of this park. So we wanted to 
bring it back to life, catering for children 
of all ages.”

To get support and alert residents 
to what they are doing, the group 
organised a number of events ranging 
from sponsored walks, Easter egg hunts 
and fun days in the park.  They are 

looking to do more events next year 
to raise money and help them achieve 
their ambitions for the park.

To find out more or to get involved 
yourself (you don’t have to be a 
mum – all are welcome!) email 
friendsofchopwellpark@gmail.com 
or check out their facebook page.

Art in the park project

Marley Hill Community Association is 
planning to convert four underused 
rooms at Marley Hill Community 
Centre into furnished businesses 
incubator units for rent to new or 
existing small business.  

The centre offers low cost rents on 
easy terms, ample parking in a nice 
rural setting, with additional access to 
a catering kitchen, dance studio and a  
large hall for occasional activity.  

The offices should be available from 
April 2017.  If you are interested 
in renting an office at Marley 
Hill call 0191 488 0322 or email  
marleyhillcommunitycentre@
gmail.com

Business boost

Chopwell Poop Patrol
Four of the mums also take part in the aptly named Chopwell Poop Patrol 
which currently has eight members.  Formed in the summer to combat the 
problem of lazy dog owners who didn’t clean up after their dogs, the patrol 
spray the dog poo to alert everyone to the problem and hopefully change the 
behaviour of the owners.

The Council provided more waste bins, and poop bags to give out to dog 
owners. Letters have also been given to parents warning them about the 
health effects of touching dog poo.  And their hard work is starting to reap 
rewards with a steady improvement over the last few months in this problem, 
with dog owners being more responsible.

Friends of Chopwell Park: Sarah Carrick, 
Mandi Armstrong, Clair Foster, Kirsty 
Coates, Lindsey Foster, Lizzy Robinson, 
and Gillian Mansell
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Springwell Kidz Klub
Springwell Kidz Klub is an after 
school club for young people under 
11.  Held at Springwell Community 
Centre every Thursday from 4-6pm, 
it’s run entirely by volunteers and is 
proving to be a hit with its young 
customers. 

It costs £1.50 to attend and all are 
welcome.  Contact Kay Robson 
on 0191 433 3024 or email 
kayrobson@gateshead.gov.uk

IN YOUR AREA

Cosy Crow
Since Gateshead Older People’s 
Assembly launched their community 
café, The Cosy Crow, in March this year 
it’s gone from strength to strength, 
serving around 1,600 meals to nearly 
1,200 customers.

Based in Deckham Village Hall on the 
corner of Split Crow Road and Hendon 
Road, the café operates on a “pay what 
you can” basis. 

It is staffed entirely by volunteers 
and serves healthy and delicious 
meals using ingredients supplied by 
FareShare, a charity which distributes 
surplus from the food industry.  Meals 
include soups and casseroles, quiches, 
pies, and a selection of tempting 
puddings. On Thursdays, chef 

Massimo, who is from Tuscany dishes 
up authentic Italian dishes, which are 
always very popular.

Open Wednesdays and Thursdays 
from 12.30-3pm. For more details 
call 0191 438 1721 or go to  
www.gatesheadopa.org.uk

Christmas events  
in your area
St Patrick’s High Spen and  
St Barnabas Rowlands Gill

• 2-4 Dec - ChristmasTree Festival. 
Fri 10.30am-7pm, Sat 10.30am-
4.30pm and Sun 12noon-4p   
Free refreshments, donations to 
charity.

 
Windy Nook Methodist Church, 
Stone Street, Windy Nook

• 14 Dec, 6.30pm - Christmas 
Concert by 1st Windy Nook 
Brigades Marching Band.

• 18 Dec, 6pm - Carols by 
Candlelight, the Christmas story, 
with traditional carols

• 19 Dec, 7pm - Community 
Carols plus tea and mince pies. 
Collection in aid of Action for 
Children

 
Teams Life Centre, Askew Road, 
Teams

• 18 Dec, 4.30pm - Christmas 
drama, seasonal carols and 
community choir

• 19 Dec - Christmas Meal and 
disco/party event for people with 
learning difficulties. £6

 
St Nicholas Church, Dunston

• 15 Dec, 6pm – Community Carol 
Service

 
St Mary’s Heworth

• 18 Dec, 6pm - Carols by 
candlelight

• 24 Dec, 6pm – Christingle Service

What’s it like to be lonely and not 
have a friend you can turn to?  That’s 
the question Little Cat Theatre put 
to local children as part of a project 
about social isolation.

Undertaken with partners Bensham 
and Saltwell Alive and Newcastle 
Gateshead Clinical Commissioning 
Group, the aim was to create an 
original children’s musical play to 
be performed free in community 
venues across Gateshead from 
December onwards.

Called ‘Granny’s Big Day’, the subject 
matter may be serious, but it will 
be a far from sombre tale.  With 
insight from the children about the 
importance of having a friend, this 
one hour show aims to connect with 

a young audience and encourage 
them to help people in their area 
who may be experiencing loneliness 
and isolation.

Peter Ross from Little Cat explained: 
“We worked with three children’s 
groups at two schools (Kelvin Grove 
Primary, and St Wilfrid’s Primary), 
and a community project (St Chad’s) 
in Gateshead. We asked them to 
think about friendship, and how 
they might feel if they could not 
see or speak to their friends. The 
children really gave us a different 
perspective on the importance of 
having a friend.”

For more information on the 
project contact Peter Ross, 
peteross@blueyonder.co.uk

Musical play with serious message

Volunteers Charden Pollo, Maureen  
Connor and Angela Currie

Souper fund raising pupils
Kibblesworth Academy’s School Council recently visited Kibblesworth Village 
Millennium Centre to raise some money to support two very worthwhile 
causes – the People’s Kitchen and Age Concern.

Pupils organised a soup kitchen at the centre using produce donated by the 
local allotment holders and village residents.  Other vegetables were harvested 
from the schools own veg plots and the resulting delicious soup was sold to 
members of the community.

The event was a great success raising just short of £90 for these great causes.
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Get involved
NHS Newcastle 
Gateshead Clinical 
Commissioning 
Group (CCG) is 
responsible for 
planning and 
buying local NHS 
services.  We would 
love to have your 
input in how we 
manage services.

• To find out more about us, you 
can visit our website at:  
www.newcastlegatesheadccg.
nhs.uk 

• You can contact us by calling 
0191 217 2996, or by emailing 
us at ngccg.enquiries@nhs.net 

• To get involved with the 
CCG, please visit http://www.
newcastlegatesheadccg.nhs.uk/
get-involved/ 

• You can also join MY NHS to 
receive updates about our 
work and events and to give us 
your views. To join, visit www.
newcastlegatesheadccg.nhs.uk 
or call 0191 217 2670

I hope you find the information on 
these pages useful.

NHS NEWS ADVERTISEMENT FEATURE

Dr Mark Dornan  
GP and Clinical 

Chair

You have until 20 January 2017 to tell 
us your views on our draft sustainability 
and transformation plan that sets out 
our ambitious proposals to improve 
the health and wellbeing of 1.7 million 
people living in a large part of the North 
of England. The draft plan is one of 44 
such plans being developed across the 
country.

Newcastle Gateshead Clinical 
Commissioning Group have led on 
drawing up the document that sets out 
a range of proposals to:

• Close the health and wellbeing gap

• Ensure safe and sustainable local 
health and care services

• Fill a funding gap that could be as 
large as £641 million by 2021

The proposals set out how local people 
can get the highest quality health and 
social care to meet their physical and 
mental health needs now and in the 
future.

The draft plan builds on established 
programmes of work within each local 
health and social care economy in the 
area, as well as new proposals for ill 

health prevention. It also responds to 
the issues around broader NHS system 
leadership and closing the significant 
health and wellbeing gap in the region.

We have lots to be proud of in our 
area - with strong health and social 
care services and the fastest increase 
in life expectancy in England in recent 
years. But the health and wellbeing 
gap compared to other parts of the 
country remains high, and we believe 
that if action is not taken to reduce that 
gap then the burden on local services 
will be too high in the future for those 
services to continue to be safe and 
sustainable.

If the proposals set out in the draft plan 
are taken forward - by 2021:

• health inequalities in our area will 
have reduced to be comparable to 
the rest of the country

• we will have thriving health and 
social care services in the community 
that attract and retain the staff they 
need to best support their patients

• there will be high quality hospital and 
specialist care across the whole area 
for patients who need these services

Engagement with local people and 
consultation is now underway on the 
draft plan and will run until 20 January 
2017.  Feedback from this will inform 
the next version of the plan that will 
be formally consulted upon as a draft 
strategic plan for health and social care 
services.

To find out more and to share your 
views on the plan’s proposals go to: 
www. newcastlegatesheadccg.nhs.
uk/get-involved/stp

We need your views on our 
plans for the future of health 
and social care
Proposals for the transformation of health and social care in the North of England 
have been published and we want to know what you think.
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NHS NEWSADVERTISEMENT FEATURE

Look after yourself at home
As we approach winter the NHS sees more 
ailments and illnesses that can be easily 
treated at home with the aid of some 
advice (see www.nhs.uk) and a range of 
medicines you can buy.

What medicines should I keep 

at home?

Here are some of the medicines that you 
should keep in your medicine cabinet. You 
should also keep a well-prepared first aid kit as this can help to treat minor cuts, 
sprains and bruises and it can reduce the risk of cuts becoming infected.

Remember:
• Always follow the direction 

on medicine packets and 
information leaflets

• Never exceed the stated dose

• Always keep medicines out of 
sight and reach of children

• Keep your medicine in a high 
and lockable cupboard in a cool, 
dry place

Key Medicines

Paracetamol and ibuprofen Effective at relieving most minor aches and pains such as headaches period 
pain, inflammation in arthritis and sprains. Not everyone can take ibuprofen so 
check the pack first.

Oral rehydration salts (such as Dioralyte) Fever, diarrhoea and vomiting make us lose water and essential minerals, 
and can lead to dehydration. If you have these symptoms and can’t continue 
your normal diet, oral rehydration salts can help to restore your body’s natural 
balance of minerals and fluid and relieve discomfort and tiredness. They don’t 
fight the underlying cause of your illness, such as a virus or bacteria.

Antacids (comes in chewable tablets, or 
tablets that dissolve in water, or in liquid 
form)

We normally over indulge during the festive period and this can bring stomach 
ache, heartburn or trapped wind. A simple antacid will reduce stomach acidity 
and bring relief

Key First Aid

Thermometer Digital thermometers that you put in your mouth produce very accurate 
readings. A thermometer placed under the arm is a good way to read a baby’s 
temperature

Antiseptic This can be used to clean cuts before they’re dressed. Most can treat a range of 
conditions, including insect stings, ulcers and pimples. Alcohol-free antiseptic 
wipes are useful to clean cuts

Eyewash solution This will help to wash out grit or dirt in the eyes

Bandages These can support injured limbs, such as fractures or sprains. They also apply 
direct pressure to larger cuts before being treated in hospital

Plasters A range of sizes, waterproof if possible. When applying a plaster you should 
clean and dry the wound before you put the plaster on. Plasters should be 
replaced every few hours

Sterile dressings Larger injuries should be covered with a sterile dressing to prevent infection 
until treatment can be given by a health professional

Medical tape This is used to secure dressings. It can also be used to tape an injured finger to 
an uninjured one, creating a makeshift splint

Tweezers For taking out splinters. If splinters are left in, they can cause discomfort and 
become infected
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OUT AND ABOUT

In the lead up to the big day, why 
not get in the festive mood down on 
the farm!  Bill Quay Community Farm 
is running a number of events, and 
you get to meet the animals too. 

·  Cards and Calenders: Drop in on 
Sat 17 Dec, 11am-1pm and make 
your own Christmas cards and 
advent calendars. Cost £2

·  The Junior Farm Club:  
Mon 19 Dec & 23 Feb, 9.30am-
12.30pm. Learn how to feed and 
care for the livestock and how to 
feed the smaller animals. Dress for 
mess and the weather. Cost £10, 
10-16 yrs

·  Mini Farm Club: Wed 21 Dec, 
9.30-11.30am. Learn how to feed 
and care for some of our animals. 
Dress for mess and the weather. 
Cost £6, 7-10 yrs

·  Meet the Furries: Tues 20 Dec,  
12-1pm. Meet and stroke some 
of the small animals; including 
rabbits, guinea pigs, a bearded 
dragon and more.  Cost £3.

·  Make a Bird Box: Wed 22 Feb 
2017, 11am-1pm. Help the birds 
this springtime by building your 
own wooden bird box to take 
away.  Cost £5. Over 8 yrs with an 
adult.

Booking is essential, phone 
0191 441 9715, email info@
billquayfarm.org.uk   or go to 
www.billquayfarm.org.uk  You’ll 
find the farm on Hainingwood 
Terrace, Bill Quay NE10 0UE

Farm yard festivities
Christmas at the 
Shipley
If you have 
some last 
minute 
Christmas 
shopping 
to do and 
are looking 
to find 
something a 
bit different, 
leave the hustle and bustle of 
the high street behind and enjoy 
the peaceful surroundings of the 
Shipley Art Gallery.  Browse the 
gift shop and choose from new 
ranges of handmade jewellery, 
ceramics and textiles by local 
artists and designers to find a 
unique present.

You’ll get 10% off in the shop and  
can enjoy a complementary hot 
drink and delicious mince pie. The 
shop is open Saturday 10, 17 and 
24 Dec, 10am-5pm, plus, special 
seasonal events take place each 
Saturday throughout December.

For more information go to 
shipleyartgallery.org.uk

Swimming family pick up skills for life
Supporting your children in learning to 
swim is one of the greatest gifts you can 
give. Just ask local resident Sarah Hope, 
38, whose five children all continue to 
develop their aquatic skills by attending 
dedicated swimming lessons with GO 
Gateshead.

Charlotte 12, Emily 9, Jessica 7, Sophie 
4 and Imogen 3, go to Dunston 
Leisure Centre each week with Mum, 
Sarah, as they work their way through 
progressive stages of swimming tuition 
aimed at improving their confidence 
and competence in the water. 

Sarah said: “Swimming has given all 
my children self-belief. They all have 
very different personalities and ways 
of coping with challenges. When my 
eldest started her lessons she was 
very shy and scared to push herself in 
case she failed. However the quality of 
the teaching she’s received from GO 
Gateshead has helped her overcome 
her fears.

“Swimming gives my girls such 
unbelievable confidence, not only in 
the water but within themselves, and I 
couldn’t be prouder. I would definitely 
recommend swimming lessons for all 
children as soon as they’re old enough. 
Swimming is an invaluable life skill and 
the earlier children start the better in 
my opinion.”

Whether you’re looking for lessons for 
your child, or would like to sharpen 
your own skills, GO Gateshead offers 
swimming lessons for all ages. 

Visit www.gogateshead.com/
swimming to find the right lessons 
for you.
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Would you love your kids to follow in 
the footsteps of Olympian gymnasts 
Amy Tinkler and Max Whitlock? 

Well you can - enrolment is now open 
for our January gymnastics courses 
at Gateshead Leisure Centre.   We run 
dedicated gymnastic lessons for pre-
school children, as well as for those 
aged 4-7, and 7-14 and courses run for 
10 weeks.

Gymnastics is not only great fun, it will 
help your child develop core skills, such 
as balance, strength, flexibility, spatial 
orientation, coordination, and listening.

Your child will also gain vital life  
skills, including improved confidence, 
becoming more disciplined and  
is a great way of making new  
friends.

 

• Parent and child gymnastics 
lessons (18 months - 4 years) 
Enrolement from 5 December, 
course begins on 3 January

• Under 7’s gymnastics lessons 
(4 - 7 years) 
Enrolement from 5 December, 
course begins on 3 January

• Over 7’s gymnastics lessons 
(7 - 14 years) 
Enrolement from 5 December, 
course begins on 5 January

OUT AND ABOUT

Chop, chop... get your tree
Not sorted your Christmas tree yet....don’t worry, there’s still time to 
get your real Christmas tree from Chopwell Wood. 

Friends of Chopwell Wood will be selling fir, pine and spruce trees at 
Chopwell Wood every day until 21st December (or earlier if all trees 
are sold).   The sales site is open from 8am-8pm, and you can also buy 
tree stands, wreaths and other decorations (please note: payment by 
cash is preferred).

Refreshments available at weekends from 9am-5pm, and Santa will 
visit from 11am-3.30pm on 10-11 December.

The sales site is next to the main car park - access via the B6315 near 
High Spen. Please note there is no recycling of trees at Chopwell 
Wood, you can recycle your tree at one of the Council’s Household 
Waste Recycling Centres. 

For further information call 01207 542 495 or go to  
www. friendsofchopwellwood.org.uk

Get into gymnastics

Budding young gymnast Scarlett
Richardson, 5, enjoys her first gymnastics 
class at Gateshead Leisure Centre.  
 “Its brilliant, I really enjoyed it, and can’t 
wait to go back“ she said.

Details of enrolment, prices and 
course dates can be found at  
www.gogateshead.com/gymnastics

You can enrol by calling in person to  
Gateshead Leisure Centre or phone  
0191 433 5733 for details.

When you’re alone, vulnerable and need help – who’re you going to call?  

Gateshead Care Call that’s who.
Our 24/7 service for vulnerable people at home. Prices start from £4.30 per week. 
Free for six months for people 75 and over.
0191 478 7666   www.gateshead.gov.uk/carecall
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New Year’s Eve 
Winter Carnival 
Parade
This New Year’s Eve a mysterious, 
majestic leader will guide a 
procession of fiery torchbearers, 
artists, otherworldly creatures, 
puppets, bands and community 
groups as they make their way 
to Newcastle Civic Centre to ring 
in the New Year in style. The best 
place to view the parade will be at 
Monument and Northumberland 
Street.

New for 2016 

Enjoy the Carnival Parade finale 
and fireworks at Newcastle Civic 
Centre, bringing the celebrations 
to a spectacular close. Enjoy 
the music and dancing as Heart 
North East entertain the crowds 
and welcome the Winter Carnival 
Parade ahead of the fireworks 
finale. 

Approximate timings  
(subject to change):

· 4.30pm - carnival performers 
gather at Monument.

·  5.15pm - parade leaves 
for Newcastle Civic Centre 
via Monument and 
Northumberland Street.

·  5.45pm - parade arrives at the 
ticketed area at Newcastle Civic 
Centre for the start of the Parade 
Finale and musical firework 
display.

For more information visit:  
www.NewcastleGateshead.com

OUT AND ABOUT

The Tales of Beatrix Potter
The wonderful world of Peter Rabbit, Jeremy Fisher and 
Mrs Tiggywinkle will come to life this Christmas at St Mary’s 
Heritage Centre.  Celebrating 150 years of their creator, 
Beatrix Potter, a series of fantastic animated film set in a starlit 
Lakeland setting are the perfect way to begin the Christmas 
holidays.  A range of Beatrix Potter gifts will also be available 
for any last minute presents.  Shows take place from Tuesday 
20-Friday 24 December with performances at 11am, 1pm 
and 3pm (11am only on 24 December). £5 to £7. Babies in 
arms go free. To book phone 0191 433 4699.

A Geordie Nativity 
What do Angel Ant, Angel Dec, Shearer the Shepherd and the Thomas Wilsonian 
Club have to do with the nativity story? Not to mention the Shepherds of Gateshead.

You can find out when you join Cheryl (with child) and her husband, Geordie, in 
this unique and joyful Christmas event at St Mary’s Heritage Centre on Tuesday 
13 December at 7pm. Written by the Scribblers writing group and performed by 
members of the Progressive Players, this will be a nativity play like no other! Tickets 
cost £5 available at www.gateshead.gov.uk/whatson or phone 0191 433 4699.

There’s lots of events and activities taking place across Gateshead to help you and 
your family get into the festive mood.  We’ve highlighted some of them below, but 
for the full picture go to www.newcastlegateshead.com/winter-festival    
Follow us on Twitter @ghdwinterfest

Father Christmas - Meet Father Christmas in his magical grotto at Gibside and 
receive an early Christmas gift.  Until Fri 23 Dec, 10.30am-3.30pm. £7 - to book 
visit www.nationaltrust.org.uk/events

Queen of Hearts - This stunning art sculpture by Stephen Newby was the show 
stopper at last year’s Enchanted Parks. Reflecting a beautiful light display across 
the Tyne you can see it in Baltic Square on Gateshead Quays until 22 Dec.  

The Elf Band - Enjoy the Christmassy sounds of Sage Gateshead’s Elf Band - ‘Elf 
Direction’ at Sage Gateshead. 17, 18, 21, 22, 23 and 24 Dec, 11am, 12pm, 1pm 
and 2pm. Free. 

Elf Training - Help Santa to find his way through the stars this Christmas with a 
little help from the BALTIC Elves. Stop by the Elf-o-meter to find out what your 
elf job is, from toy testing to decking the halls.  At BALTIC, Wed 21-Sat 24 Dec, 
1-4pm. £4 per ticket via balticmill.eventbrite.co.uk or from BALTIC Shop.

Winter Warmer Wander - Blow away the Christmas cobwebs with a one-hour 
informal walk with Newcastle City Guides. Thurs 29 and Friday 30 Dec, 11am 
at Newcastle and Gateshead’s historic riverside.  £4, (£3 concs).  Payable 
on the day.  For further details phone 0191 433 4699 or email heritage@
gateshead.gov.uk

More, more, more - look out for:
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WHAT’S ON

DECEMBER

Sunday 11 December 
Inspiration Choir and Royal Northern 
Sinfonia - God Bless Us Everyone

A Christmas extravaganza in the unique 
Inspiration style with music from all 
aspects of the Christmas period at Sage 
Gateshead, 3pm and 7.30pm. Tickets 
£18.28. Box office 0191 443 4661  
www.sagegateshead.com

Monday 11-17 December  
Wyrd Sisters

Little Theatre Gateshead, 7.15pm The 
late Sir Terry Pratchett’s ‘Discworld’ take 
on Shakespeare’s Scottish Play, with 
added references to Hamlet, King Lear, 
an actor/playwright, and Sleeping 
Beauty. A comic feast. Tickets £9 
(Concessions available) from 
0191 478 1499 or online  
www.littletheatregateshead.co.uk

Saturday 17 December 
Festive Ceramic Workshop with 
Muddy Fingers Pottery

Shipley Art Gallery, 10am-12.30pm 
and 1.30-4pm Muddy Fingers Pottery 
present a workshop to create unique 
ceramic Christmas decorations and 
tea light holders. Suitable for ages 

16+, tickets £35 per person, booking 
essential – book online www.
shipleyartgallery.org.uk/whats-on/
festive-ceramic-workshop  

Saturday 17-Friday 23 December 
Winter Wonderland Gateshead 

Meet Santa in his Grotto and work 
in the stocking workshop with Mrs 
Claus for a truly magical Christmas 
experience. For more information and 
to book online www.gingerparties.
co.uk

Wednesday 21-Saturday 24 
December 
Elf Training

Santa is looking for some new helpers 
- join the elf training programme and 
find out what kind of elf you are. At 
BALTIC, 1pm, 2pm and 3pm. Suitable 
for ages 3-13, tickets £4 (accompanying 
adults free). Book online www.balticmill.
com

Sunday 25 December 
Christmas Day Service

Salvation Army Community Church, 
Tennyson Court, Sunderland Road, 
10.30am-11.15am. A carol service for all 
ages - everyone welcome! 

Thursday 29 & Friday 30 December 
Winter Warmer Wander

St Mary’s Heritage Centre, 11am- Blow 
away the cobwebs with a one hour walk 
along the Quayside with Newcastle City 
Guides finishing with refreshments at 
St Mary’s. No pre-booking required, £4 
payable to the guide on the day. 

JANUARY

Tuesday 10 January 
The Battle of Verdun

St Mary’s Heritage Centre, 7pm. Join 
military historian, Ian McArdle to hear 
about the longest battle of the Great 
War – an important watershed in the 
bitter struggle. Adults only. Tickets £3. 
Book online at www.gateshead.gov.uk/
whatson or call 0191 433 4699

Monday 16-21 January  
Dial ‘M’for Murder

Little Theatre Gateshead, 7.15pm.  
Revisiting the well-known thriller. 
The gripping plot, with its twists 
and turns, will have you wondering 
whether justice, helped by a suspicious 
detective, can possibly prevail. 
Tickets £9 (Concessions available) 
from 0191 478 1499 or online www.
littletheatregateshead.co.uk

Highlights

Saturday 31 December

New Year’s Eve Winter Carnival 
Parade

Watch the amazing and colourful 
carnival parade as it makes its way 
to Newcastle Civic Centre, complete 
with fiery torchbearers and all 
kinds of mysterious creatures.  The 
fun starts at around 4.30pm at 
Monument.  See feature opposite 
for all the details.  

For more information  
www.newcastlegateshead.com/
winterfestival

Friday 10 March 

Royal Northern Sinfonia at the 
Oscars

At Sage Gateshead, 8pm. It’s Oscars’ 
night at Sage Gateshead! Join the 
crowds on the red carpet and enjoy a 
night full of Oscar-winning film scores 
from Out of Africa to Titanic, and Star 
Wars to Lord of the Rings.

Tickets £39.78/£31.18/£24.73/£16.13 
Box office 0191 443 4661  
www.sagegateshead.com

Friday 20 and Saturday 21 January

Silent Movie Film Festival

St Mary’s Heritage Centre. With a 
unique night of silent horror and 
a celebration of silent comedy 
you can travel back to the 1920s 
and celebrate the work of silent 
filmmakers. There will also be an 
interactive workshop to show the 
power of music and sound on 
screen. 

Suitable for ages 16+.  Book online  
at www.gateshead.gov.uk/whatson 
or call 0191 433 4699.
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WHAT’S ON

For full listings or to book tickets  at 
Sage Gateshead call 0191 443 4661 or 

visit www.sagegateshead.com

For latest exhibitions and events at  
Baltic visit www.balticmill.com

This is just a taste of events across 
Gateshead.  For more see  

www.gateshead.gov.uk/whatson

Wednesday 18 January 
It’s Winnsday

Birtley Library, 10am and 11am. It’s 
Winnie the Pooh Day and one of the 
cuddliest days for a rhymetime. For 
under 5s, free, just turn up

Saturday 28 January 
Digging Up Trouble - Murder Mystery 

St Mary’s Heritage Centre, 7pm. Warm 
up your little grey cells with an evening 
of merriment, mischief and murder. 
Tickets £25, including buffet supper.  
Book online at www.gateshead.gov.uk/
whatson or call 0191 433 4699. Ticket 
sales close on 25 January.
 

FEBRUARY

Thursday 2 February 
Harry Potter Book Night

Birtley, Crawcrook & Gateshead Central 
Library, 5pm. Celebrate Harry Potter 
night with butterbeer, wizarding crafts 
& activities. Free, but you need to book 
in advance. 

Friday 3 February 
Ramp Up The Red

Gateshead Central Library, 10am-12 
noon. Get ready to raise vital funds for 
the British Heart Foundation at a coffee 
morning and cake sale. 

Saturday 11 February 
Saturday Superheroes

Gateshead Central and Whickham 
Library, 10.30am. If you’re a Lego 
Superheroes fan come along to a 
morning of superhero activities.  
All ages – just turn up.

Monday 20 February 
Crafty Animations

Gateshead Central Library, 2-4pm. Work 
with artist Sheryl Jenkins to take a crafty 
approach to animation to make an 
animated film. Suitable for 7+ and their 
families. Tickets £5. Book online www.
gateshead.gov.uk

 

Tuesday 21 February 
Culture Camp - Make A Movie in a 
Day

Gateshead Central Library, 9.30am-
4.30pm. Have you got a budding 
filmmaker at home who wants some 
inspiration? Come along and make a 
movie in a day using ipads and apps. 
Suitable for 8-14 years. Places £20 – 
book online www.gateshead.gov.uk/
whatson

Friday 24 February  
Mythical Beast Building with Chalk 
Construction Club

Shipley Art Gallery, 10.30am-12 noon. 
Imagine mythical creatures that live in 
Saltwell Park and work together to build 
your creature using materials from the 
invention box. Tickets £2.50

Friday 24 February 
GemArts Mini Mela

Gateshead Central Library, 11am-
3pm. A fun family day out with dance, 
storytelling, workshops, stalls selling 
gifts and much more. Free just turn 
up (workshops must be booked in 
advance)

Until 26 February 
Monica Bonvicini at BALTIC

This exhibition explores the 
relationships between architecture, 
control, gender, space, surveillance and 
power and includes work from through 
her career. www.balticmill.com

Tuesday 28 February 
History Wardrobe presents  
Dressed to Impress

Gateshead Central Library, 6.30-8.30pm. 
1930s sophistication, swinging 60s, 
outrageous 80s - join History Wardrobe 
as they showcase sensational special 
occasion outfits. Adults only. Tickets £7. 
Book online at www.gateshead.gov.uk/
whatson 

MARCH

Thursday 2 March 
World Book Day Fancy Dress Party

Gateshead Central Library, 4-5.30pm. 
Fun and games at the World Book party 
with a prize for the best fancy dress 
costume. For 5-9 years. Tickets £1.

Thursday 9 March  
Make Do & Mend in World War 1:  
A Talk with Merideth Towne

Gateshead Central Library, 6.30-8pm. 
Grab your needles, Britain needs you! 
Follow the stories of the forgotten army 
of women on Britain’s Home Front. 
Adults only. Tickets £6. Book online 
www.gateshead.gov.uk/whatson

Monday 20-Thursday 23 March 
Lord of the Dance: Dangerous Games

This show continues to thrill audiences 
around the world with its enthralling 
mix of dance and music in a classic tale 
that showcases the exceptional talent 
of the cast. At Sage Gateshead, 8pm. 
Box office 0191 443 4661  
www.sagegateshead.com

Still not sure?
Have a week free on us*

Join in January and get 
1 month membership free*

To join or to get your exclusive 1 week free pass 
visit www.gogateshead.com/membership

Offer valid throughout January 2017
* Visit website for terms and conditions

GYM • SWIM • FITNESS CLASSES



Wednesday 8 January and 29 March 2017
Bewicks, Gateshead Civic Centre, 5.30pm

We need 
foster carers!
Come to our friendly information evening 
and find out more

All welcome
Tel: 0191 433 8333
Email: adoptionandfostering@gateshead.gov.uk
www.gateshead.gov.uk/fostering

could you... would you... will you?

FREE  
30 hours  

New for 2017

Childcare entitlement for  
3 and 4 year olds of working  
families

NEW for 2017

To find out more visit  
www.gateshead.gov.uk/30hourschildcare

Will your child be 
accessing a 3 - 4 year old 
early education place in 
September 2017?

Do you earn less than 
£100,000 per year?

If so, they may be entitled 
to additional free hours.

Details for the opening hours for council buildings including 
our leisure centres, libraries and the Civic Centre.  

Council Leisure Centres and 
Gateshead International Stadium

Fri 23 Dec OPEN
Sat 24 to Tues 27 Dec CLOSED
Wed 28 to Fri 30 Dec OPEN BUT REDUCED HOURS* 

(All close at 4pm apart from Birtley Leisure and 
Primary Care centre which will close at 3.30pm) 

*Check with venues for up to date information

Gateshead Civic Centre

Mon 19 to Fri 23 Dec  OPEN
Mon 26 & Tues 27 Dec CLOSED
Wed 28 to Fri 30 Dec OPEN
Mon 2 Jan CLOSED
Tues 3 Jan onwards OPEN

St Mary’s Heritage Centre

Fri 23 Dec OPEN for Christmas show
Sat 24 Dec 10am-1pm and for Christmas show
Sun 25 to Wed 28 Dec CLOSED
Thurs 29 & Fri 30 Dec OPEN
Sat 31 to Mon 2 Jan CLOSED
Tues 3 onwards OPEN

Gateshead Libraries

Fri 23 Dec OPEN
Sat 24 to Tuesday 27 Dec CLOSED
Wed 28 to Fri 30 Dec OPEN
Sat 31 to Mon 2 Jan CLOSED
Tues 3 onwards OPEN

NOTE: Opening hours for volunteer run libraries may 
vary, please check website for details.

For more information on Christmas and New Year opening times for other council buildings 
please call 0191 433 300 or visit www.gateshead.gov.uk  Times correct at time of print.



YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE OR OTHER DEBT SECURED ON IT. Credit is secured against your home. 
Computer generated image shows typical Linden homes. Interiors may include optional upgrades or extras available at additional cost. *£127,996 represents 80% of a £159,995 purchase price. £175,996 represents 80% 
of a £219,995 purchase price. Subject to status, Help to Buy Terms & Conditions and available on selected properties in England only. Eligible applicants will be o� ered an equity loan up to a maximum of 20% of the purchase 
price (based on the open market value). Applicants are required to fund at least 80% of the purchase price by means of a conventional mortgage, savings/deposit where required. The equity loan is provided by the HCA and held 
as a second charge. This o� er is not available in conjunction with any other promotion. Full details will be provided on request. Prices and details correct at time of going to press.

Show Home 
and Marketing Suite open 
Thursday to Monday 
10am – 5pm

GATESHEAD
Trilogy NE8 4XQ
3 & 4 bedroom homes from £159,995 
or from £127,996 with Help to Buy*

01914 489 712
lindenhomes.co.uk/trilogy

Get 20% help towards 
a bigger deposit
• Help to Buy is NOT just for fi rst-time buyers

• All you need is a 5% deposit & 75% mortgage 
to secure your home

• Get a 20% loan from the government – 
interest-free for the fi rst 5 years!

lindenhomes.co.uk

Get 20% help towards a bigger deposit

BIRTLEY
The Aspens DH3 1RY
3 & 4 bedroom homes from £219,995 
or from £175,996 with Help to Buy*

01912 835 181
lindenhomes.co.uk/theaspens

The Hub at Trilogy
Contemporary 3 bedroom home, 
available with Help to Buy

£8,000
Buyer’s

5% deposit

Purchase price 
£159,995

£31,999
Government’s

20% loan

£119,996
75% mortgage from
commercial lender




