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For any other waste and recycling 
enquiries visit our website:
www.gateshead.gov.uk 
or phone 0191 433 7000

Bank Holiday Waste
and Recycling 
Collections
This Easter, if your bin collection falls on 
Good Friday (14 April), it will be collected 
a day later on Saturday 15 April.
Other collection dates are not affected.

Check your bin collection dates online:
www.gateshead.gov.uk/binchecker

Bank Holiday Waste and Recycling Collections ad Feb 2016_Layout 1  20/02/2017  08:57  Page 1
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Tobacco: 
a smoking gun

Gateshead Director of Public Health 
Annual Report 2015/16

“We don’t smoke that s***. We only sell it.
We reserve the right to smoke for the young, the poor, 
the black and the stupid.” US Tobacco Company RJ Reynolds

Welcome to the 
Spring issue of 
Council News.

And there’s a lot 
to tell you about, 
including details 
of our Budget for 
the coming year. 
In a special two page 
feature, we set out 
the challenges we’re 
facing and the difficult decisions we’ve 
had to make including those around 
council tax and the growing demands 
we face in relation to adult social care. 
I’d also like to thank all of you who 
responded to our budget consultation 
- we really valued your views and 
opinions on our proposals.

This issue also features our latest 
learningSkills directory which is packed 
with hundreds of courses and training 
opportunities that will satisfy your 
creative needs, as well as help you get 
the skills and training you need for your 
future.

There’s news about a new partnership 
that will see our groundbreaking 
energy centre benefit from £1 million 
in income; how a piece of Gateshead 
concrete has found its way to the Royal 
Academy in London, and what we’re 
doing to curb anti-social behaviour 
across the borough.

All this plus Local History Month, 100 
years of the Shipley Art Gallery, how to 
take advantage of a free day pass to try 
out our leisure centres and gyms, and a 
special feature on the Director of Public 
Health’s new annual report, ‘Tobacco, 
a smoking gun’.  We also look forward 
to the Gateshead International Jazz 
Festival at Sage Gateshead, offering 
you the chance to win tickets in our 
competition.

Welcome 
from Leader of the Council, 
Martin Gannon

Council budget
Pages 12-13

Gateshead Council News is designed and published by Gateshead Council’s Communications 
Service.  Every effort is made to ensure that all information is correct at time of publication.  
An online version can be viewed at www.gateshead.gov.uk

It is distributed by The National Leaflet Company to homes and businesses across Gateshead.   
For delivery queries please contact: 0191 415 5527.  Printed by Acorn Web Offset Ltd.  
Front cover: Angling4All Club - Coach Ed Turnbull and member Andrew Todd.

Different formats: If you would like to receive Council News in large print, Braille,  
CD or mp3, please contact Diane Brennan on 0191 433 3444 or  
dianebrennan@gateshead.gov.uk

© Gateshead Council, Regent Street,  
Gateshead NE8 1HH. 0191 433 3000
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Martin Gannon

Martin Gannon
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New Council Chief Executive 
Sheena Ramsey (pictured) has now taken up her role as 
Gateshead Council’s new chief executive.

And, after years of working away from the North East, 
she’s delighted to return to the area.  “I’ve always wanted 
to return to the North East. It’s a dynamic and exciting 
place to live and has always been close to my heart. This 
is a homecoming for me and I’m really looking forward 
to coming back to all the region has to offer.”

Sheena is moving from Worcester City Council where 
she has been managing director since August 2015. 
Previously she was chief executive at Knowsley 
Metropolitan Borough Council and she was also assistant chief executive at 
Newcastle City Council from 1999-2005.

Council Leader Martin Gannon said: “Sheena brings a vast amount of 
experience and has a very strong track record of delivery; we’re delighted 
she’ll be joining us in Gateshead.  I am confident she will help steer the Council 
through the challenging times ahead whilst focusing on improving the lives of 
local people in our communities.”

NEWS

News in brief
  Charity golf day

Disability North’s annual charity golf 
day is on Friday 19 May at Hexham 
Golf Club.  The charity is looking for 
teams of four to compete in an 18-
hole golf game.  The entry fee is £250 
for a team of four. You can book your 
place online at www.disabilitynorth.
org.uk 

  The Insider

Join other like-minded folk to find 
out about arts events happening in 
Gateshead and Newcastle. You’ll get 
opportunities to socialise, have fun, 
take part and delve deeper into the 
world of arts and culture.  
It’s free and anyone can join at  
www.thisistheinsider.com

  Young volunteers needed

Join ‘Gateshead Young Healthwatch’ 
and help design and develop 
methods of gathering children’s 
and young people’s views on health 
services. Contact Karen Bunston at 
Healthwatch, email Karen.bunston@
healthwatchgateshead.co.uk  
or call her free on 0808 801 0382.

  Free support for community  
  groups

 
Members and associate members 
of Newcastle Council for Voluntary 
Services (which also covers 
Gateshead), can get free advice 
about managing their organisations, 
fundraising, what their funding 
options are and how to write a 
fundable bid.  Not a member?  
No problem – it’s free to join.  
To find out more email: information@
gatesheadsupport.org.uk  
or call 0191 691 1111.

  Footbridge contract

Gateshead Council has awarded the 
contract to Esh Construction Ltd to 
replace the footbridge spanning the 
A695 Blaydon Highway eastbound 
carriageway. This span was badly 
damaged due to vehicle impact 
last year. The steel footbridge will 
be fabricated off-site and lifted into 
position by crane.

Get Carter car park souvenir has 
pride of place in art exhibition
It might be long gone, but the infamous 
‘Get Carter’ car park will take its place in 
a prestigious architecture exhibition in 
London this spring.

Iconic photographs of the car park and 
a piece of the car park’s concrete in a 
commemorative tin, will form part of 
the exhibition, “Found Futures: The Real 
and Imagined Cityscapes of Post-War 
Britain” held at the Royal Academy of 
Arts in London until 29 May.

The exhibition contains six types of 
architecture and case studies selected 
by six guest curators. One of which is 
the Trinity Square car park featured in 
the Michael Caine film “Get Carter”. 

At the time of its demolition, there 
was a huge demand for souvenir 
pieces and we put these up for sale 
in commemorative tins for £5 each, 

together with a certificate signed by 
its architect Owen Luder.  So when 
curators at the Royal Academy asked us 
for the loan of any of souvenirs we may 
have, a hunt took place. Now the only 
piece that could be found has been 
carefully shipped down to the Royal 
Academy, to proudly take its place as 
a genuine work of art, on loan for the 
duration of the exhibition.

Get on course
Check out the hundreds of adult learning and skills courses on offer in the 
Summer adult learning supplement in the centre of this issue of Council News. 

You can also view the courses available and enrol online at  
www.gateshead.gov.uk/learningskills 
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Thinking of charging up your mobile 
phone using a charger not supplied 
with the phone?  Think again.  That’s 
the warning from Gateshead Council 
Trading Standards and Tyne and Wear 
Fire Service following a house fire 
sparked by a mobile phone.

The warning follows a house fire 
in Blaydon which was caused by a 
mobile phone overheating leading 
to the surface it was placed on, to 
catch fire after it was connected to an 
incompatible USB plug. 

The Council’s director of Development 
and Public Protection, Anneliese 

Hutchinson said: “The serious nature of 
this incident shows how important it is 
to use the right charger for the device 

you are charging. Had the homeowner 
left the device plugged in overnight, 
the consequences of this fire could have 
been much worse.”

Safety

Assistant Chief Fire Officer Chris 
Lowther, Tyne and Wear Fire and 
Rescue Service, added: “Fortunately 
no-one was injured, but our advice is to 
always check products have markings 
indicating they have passed British 
safety standards and don’t be tempted 
to buy fake goods advertised as being 
compatible with devices.” 

NEWS

The fire scene and offending phone 
charger

Easy parking
Live in Gateshead, but 
work on or near Newcastle 
Quayside? 
Did you know you can park all 
day for only £2.50 in Gateshead 
Council’s Pipewellgate car park 
near the Swing Bridge. From there, 
it’s only a few minutes walk over 
the bridge to the quayside.  
For SatNav use postcode NE8 2BJ. 

Visiting Gateshead Quays? 
From April, park from only £1 per 
hour (£4 per day) at Garden Street 
car park which is close to several 
major routes south of the Tyne 
Bridge, and is usually quieter than 
other Quays car parks. For SatNav 
use postcode NE8 2AU.

For more parking information 
go to www.gateshead.gov.uk/
carparks

Mobile phone causes house fire

Staiths story continues
A new phase of restoration work at 
Dunston Staiths is poised to begin 
following a funding award of £37,199 
from Historic England.

This will allow a design team working 
for Tyne & Wear Preservation Trust 
to undertake a condition survey and 
produce a costed schedule of works.  
This will be used to raise further money 
to hopefully secure the future of the 
structure - which is still currently on 
Historic England’s At Risk register.

Work has already been completed on 
40 of the structure’s 98 timber frames.  
This led to part of the staiths being 
opened up to the public three days a 
week, managed by Staiths Friends who 

also organised an events programme 
including food markets, lighting events 
and the Late Shows – all of which 
attracted hundreds of visitors last year.

The staiths will reopen on Saturday 25 
March (open on Saturdays, Sundays and 
bank holidays 10am-5pm, Wednesdays 
10am-7pm), and food markets take 
place on Saturday 13 May, 10 June, 8 
July, 12 August, and 9 September 2017.

For more information go to  
www.twbpt.org.uk or  
www.dunstonstaiths.org.uk  

For food markets go to  
www.facebook.com/
staithsfoodmarket

Wheelie Important!
Tyne and Wear Fire and Rescue Service are urging  
Gateshead residents to make sure their bins are  
stored safely away, after a significant increase in the  
number of deliberate fires in the borough.

Loose refuse and wheelie bins are being targeted and  
set alight with over 185 fires recorded in the last four  
months.

As the nights get lighter, this problem could get worse,  
with an anticipated spike in anti-social behaviour incidents  
around this period. These fires are dangerous and can be  
avoided by simply bringing your bin back inside your yard  
or garden after it has been emptied. 

To report anti-social behaviour in your area, call or email our community 
safety team, 0191 433 2168, email communitysafety@gateshead.gov.uk
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When you’re out and about, you don’t 
want to have to avoid dog mess, be 
accosted by overly persistent charity 
collectors or be faced with someone 
drinking on the street.  And many of 
you have told us to take action about 
this and other anti-social behaviour 
issues - so we have.

From March, we’ve introduced what are 
called Public Space Protection Orders.   
Put simply, if you are caught doing 
any of the things highlighted above, 
the Council has the power to fine you 
up to £100 – and, if you don’t pay, you 
face going to court and a fine of up to 
£1,000.

We’ve introduced three orders for 
particular areas of Gateshead.

Borough wide:  Measures are being 
introduced to ensure anyone walking 

a dog has the means to clear up after 
it and deposit the bag in bins, or take it 
home. It also gives the police powers to 
seize alcohol from anyone drinking and 
causing disorder.

Gateshead Town Centre:  Aimed at 
organisations and charities which are 
overly persistent in approaching people 
in the street, and people drinking in the 
street, begging and urinating.

Metrocentre Retail Park:  Aimed at 
people driving in an anti-social manner, 
racing,  taking up parking spaces meant 
for shoppers by attending unauthorised 
car rallies, and spinning wheels, 
otherwise known as ‘burn outs’.  

Signs will be erected in the town centre, 
throughout the borough and at the 
Metrocentre alerting people to the 
orders and what they cover.

To report anti-social behaviour 
in your area, call or email our 
community safety team, 0191 433 
2168 or email communitysafety@
gateshead.gov.uk 

NEWS

Poo poo these orders and you’ll be fined

Landlord Licensing Survey
A consultation about a proposed 
Landlord Licensing scheme in the 
Avenues area of Bensham begins this 
month with local people being asked 
their views on the Council’s proposal.

We want to make sure that private 
landlords meet certain standards 
so that they maintain and manage 
their properties responsibly - and 
Landlord Licensing is a way of doing 
this.  Landlords who don’t apply for 
a licence in an area covered by the 
scheme or who fail to comply with the 
licence conditions can be fined and face 
getting a criminal record.

Parts of central Bensham have already 
had a scheme in place for five years 
and we’ve recently undertaken an 
evaluation of this with local residents. 

Their views will be looked at together 
with the results of the Avenues 
consultation so we can get a full picture 
of what people think of such schemes.

Questionnaires have already been 
sent to all residents, landlords and 
businesses in the Avenues who can give 
their views from 20 March to 11 June. 

You can also complete the questionnaire online: 
For residents/businesses go to www.gateshead.gov.uk/bensham 

For landlords go to www.gateshead.gov.uk/landlords, give your views by email 
privatesectorhousingcivic@gateshead.gov.uk or call 0191 433 2793.  

Drop-in sessions in the area are also being arranged – for dates and times go 
to www.gateshead.gov.uk/bensham

Everyone responding to the consultation will be entered in a prize draw to 
win £25 intu Metrocentre vouchers.

Think before  
you drive
Drivers still using a mobile phone 
behind the wheel will now face 
tougher penalties.

From 1 March, the Government 
introduced new rules that mean 
if you use  a mobile phone while 
driving, you will be given six 
penalty points and a £200 fine 
– double the current penalty of 
three points and £100 fine.

The changes also mean:

·  offending drivers will no longer 
be offered the National Driver 
Offender Retraining Scheme 
course as an alternative to 
points;

·  new drivers, who have passed 
their test within the last two 
years, could lose their licence on 
their first offence; and

·   experienced drivers, who offend 
twice, could face a fine of up to 
£1,000 and at least a six-month 
driving ban.

For more information go to  
www.gov.uk/using-mobile-
phones-when-driving-the-law



7@GMBCouncil gatesheadcouncilwww.gateshead.gov.uk

NEWS

You and your area survey
Last year, between July and October, we did a survey asking you what you felt about 
Gateshead as a place to live, and your views on how the Council is performing.                                                                                                             

Nearly a thousand people responded with the key things they said highlighted below.  

Your local area
When asked about where they lived, 75% said they were satisfied - this is up from 
64% in our previous survey carried out in 2015. And when asked if people get on well 
together in their community, 91% said yes. The main things that people felt needed 
improving were road and pavement repairs, street cleaning, anti-social behaviour, 
traffic congestion and facilities and activities for teenagers.

Gateshead Council
We also wanted to know what people thought of how the Council was doing in 
providing services and support to the community.  Half (51%) said they were satisfied 
with our performance, but more than a quarter (27%) are not.

In terms of advice and information, 60% are confident that we provide the best 
possible advice and information and two thirds of respondents said we keep them 
well informed about what we do and the services provided.

Getting involved
An increasing number of people are volunteering in their communities, ranging 
from getting involved in groups, clubs and organisations to helping out elderly 
neighbours and generally keeping local areas tidy.  

Local environment
When responding to questions about their local environment, satisfaction levels 
around household waste (78%) and recycling (84%), had both increased from 
previous survey figures, though people were less happy with the garden waste 
service with a satisfaction rate of only 56%. This was mainly due to the introduction 
of a charge for this service. 

The majority of people recycle all or most of the time. People provided lots of ideas 
about how to improve the local environment, ranging from better information and 
campaigns, more enforcement action (e.g. issuing fines for littering) and extra litter 
bins, to more community action with support from the Council.    

To see the full report go to www.gateshead.gov.uk/consultationspast.  
if you would like to join our online Viewpoint Panel and take part in future 
surveys, please go to www.gateshead.gov.uk/viewpoint

Gateshead Awards 2017
People have been voting for their winners of the 
Gateshead Awards 2017. From Volunteer of the Year 
to Sports Achiever of the Year, the awards recognise 
the hard work and dedication of volunteers, carers 
and everyone else who goes out of their way to make 
Gateshead a better place to live, work or visit.

The Mayor of Gateshead will host a special event on 
20 March to present the winners with a scroll and Red 
Kite badge.

At the time of going to print voting was still open but information 
about the award winners will be available at www.gateshead.gov.uk/
gatesheadawards from the end of March.

Hedges 

Sally Ann Norman, a professional 
photographer in Gateshead, has 
reached the final of the European 
Architectural Photography Prize 
2017.

The competition brief was to 
enter a set of four photographs 
depicting the theme ‘Borders’. 
Rather than focus on subjects 
in the news, Sally took a more 
cheerful and local approach 
by photographing hedges in 
Gateshead, in the Chowdene and 
Birtley areas. 

The winners will be announced at 
a ceremony in Stuttgart in May.

For more information about the 
competition which is is run by 
Architekturbild, an organisation 
based in Munich, go to  
www.architekturbild-ev.de/en

Cash boost for 
credit union
NEFirst Credit Union has been 
awarded a £50,000 grant by 
Lloyds Banking Group, which 
means it will have more in the 
pot to lend to their members. 

The money will also allow the 
credit union to provide a better 
service to its members and 
increase its outreach activities. 
NEFirst Credit Union offers safe 
savings accounts and affordable 
loans to anyone who lives or 
works in the North East.

To find out more about the 
savings and loans on offer  
call 0330 055 3666 or visit  
www.nefirstcu.co.uk

2017
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Cameras to discourage bus lane ‘cheats’ 
Anyone driving illegally in one of 
Gateshead’s bus lanes could soon be 
in for a nasty shock – a £60 fine!

Cameras have been erected alongside 
bus lanes throughout Gateshead to 
catch people who deliberately flout 
the law by taking short cuts along bus 
lanes.

However, unlike in Newcastle, no 
new bus lanes are being created and 
cameras will only be erected on bus 
lanes which are already familiar to 
motorists.

We gained legal powers to enforce 
bus lanes in 2007, though these have 
never been used until now.  However, 
complaints from drivers about other 
motorists abusing bus lanes have 
increased in recent years and this has 
forced our hand.

Signposted

Cameras are being installed at a 
number of sites including the Felling 
bypass, the A694 at Swalwell, and the 
A164 at Newcastle Bank. The cameras 
will be signposted and go live in April.

Anneliese Hutchinson, service director 
for development, public protection 
and highways, said:

 
 

Vehicles used by the emergency 
services, as well as taxis and private 
hire vehicles, will be exempt.

Gateshead Council’s efforts to curb 
obesity by controlling the number of 
takeaways in the borough, is on the 
shortlist for a major national award run 
by the Local Government Chronicle.

We introduced new planning guidance 
in 2015 to make sure that planning 
permission for new hot food takeaways 
was refused in areas where children’s 
obesity levels exceed 10%, or where the 
number of takeaways was higher than 
the national average. 

Planning officers not only have to look 
at the usual planning considerations, 

but have to take account of people’s 
health as well.

As a result, every planning application 
submitted for a hot food takeaway 
since 2015 has been refused, with 
every appeal being upheld by the 
Government’s Planning Inspectorate.

Cabinet Member for Health and 
Wellbeing, Councillor May Foy said:  
“We want to make it easier for people to 
make healthy choices in their diets.

“Limiting the number of takeaways in 
Gateshead isn’t going to cure obesity 
but it is one small and effective action 

within a wider effort to tackle obesity 
levels.”

We’re also in the running for two other 
awards; our supporting independence 
service is shortlisted for the Business 
Transformation Award and our taster 
flats for care leavers initiative is up for 
a Housing Initiative Award...watch this 
space!

NEWS

Taking away the takeaway

Prince Harry visit
Prince Harry spent time with military 
charity Walking With The Wounded 
last month at Gateshead Civic Centre. 

He was here to learn more about 
the work it does providing specialist 
support to veterans at risk with 
mental health issues including those 
who come into contact with the 
criminal justice system.

Gateshead Civic Centre was chosen 
as the venue for the meeting in 
order for Prince Harry to also meet 
the team from Gateshead Council 
who are leading the way nationally 
in providing support for this client 
group.

While here, he had discussions 
with military veterans who have 

benefited from the charity’s work, 
project leaders as well as members of 
Gateshead Council and the police.

Ed Parker, Co-Founder and CEO of 
Walking With The Wounded said: “As 
a charity we believe too often mental 
health is seen in isolation and we are 
keen to show Prince Harry our work 
in highlighting how important it is to 
relate it to the wider care pathway.”

Prince Harry also met three 
beneficiaries on the day, all of whom 
have been supported by two of the 
charity’s key programmes, Head Start 
and Project Nova.

Council support
Since October 2012, the Council 
has employed its own dedicated 
armed forces outreach worker and 
took the lead in the launch of the 
Tyneside Armed Forces Outreach 
Service in 2014. 

To contact the armed forces 
outreach worker Mick 
Downworth, call 0191 433 2612, 
or email mickdownworth@
gateshead.gov.uk

We aren’t trying to catch out the 
unwary – we’re trying to catch those 
people who deliberately cheat 
other motorists by driving where 
they are not legally entitled to.
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AT YOUR SERVICE

There is a huge increase in criminals 
using scams to trick you into revealing 
personal and financial details.  

In the first six months of 2016 there 
was a 53% rise in reported financial 
fraud.  This amounts to over one 
million cases and means a fraud is 
attempted every 15 seconds in the 
UK.  To combat this, a campaign called 
‘Take 5’ is underway to encourage 
you to be more wary when asked for 
personal or financial information.  

Follow these key five rules to avoid 
becoming a victim of financial fraud.  

1. Never disclose security details 
such as your PIN or full banking 
password.  A bank will never ask 
you for this information in an email 
or phone call.  

2. Don‘t assume an email or phone 
call is authentic.  Just because 
someone knows your name and 
address, it doesn’t mean they can 
be trusted.  Be wary, even if they 
appear to know something more 
specific.

3. Don’t be rushed or pressured 
into making a decision.  Anyone 
who seeks to rush you into making 
a financial transaction or reveal 
financial information should be 
regarded as suspect.

4. Listen to your instincts.   
If something feels ‘wrong’ or ‘too 
good to be true’ then it probably is.      

5. Stay in control. Have the 
confidence to refuse unusual 
requests for personal or financial 
data.  If you’re suspicious or 
uncomfortable with what you 
are being asked, terminate the 
discussion.    

If you need more advice or become 
concerned about calls or emails 
you are receiving, please contact 
our fair trading service on 0191 433 
3987 and we will be glad to help.

Wedding showcase

If you’re thinking of getting married and 
are currently looking at venues for your 
reception (or any other celebration) 
check out St Mary’s Heritage Centre, 
next to the Tyne Bridge and Sage 
Gateshead.

This beautiful listed building is hosting 
a wedding showcase event on Sunday 
2 April, 10am-3pm.  It will be set up for 
a reception, so you can see first-hand 
how it would look on the special day.  

A range of wedding suppliers will be on 
hand to answer all your questions. You’ll 
also be able to talk to our floristry team 
as well as a number of caterers who will 
not only show off their menus, but offer 
tasty samples for you to try.

If you can’t attend but would like to 
arrange a look around at a time to suit 
you, just contact the venue for details.  

Call 0191 433 4699 or email 
heritage@gateshead.gov.uk

Wedding reception at St Mary’s. Photograph by Andy Hudson

Save money on your energy bills 
If you’re looking to get a better deal 
on your gas and electricity, but don’t 
know where to start, the Gateshead 
Housing Company’s Energy Adviser 
can help.

Their specialist adviser can help 
you find the best tariff so you’re on 
the cheapest deal or find the right 
payment method for you. They can 
also offer energy efficiency advice 
and practical tips and explain what 
you can do if you find you’re in debt 
with your fuel company.

So far this year, they have saved 
housing company tenants an average 
of £266 per year on their energy bills. 
Anyone who lives in Gateshead can 
get the free advice - you don’t have 
to be a housing company tenant to 
get it.

Email Energy Adviser, Mark 
Ralph at adviceandsupport@
gatesheadhousing.co.uk or call 
0191 433 5800 to find out how 
much you could save.

Drop in and switch
Find out how much you could save at our energy best deal drop in session, 
Friday 7 April, 12-2pm in the Lamesley Room in Gateshead Civic Centre. We 
can even help you switch there and then, plus enter our free prize draw to 
win an energy hamper.
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AT YOUR SERVICE

Go online with Gateshead Council
As more and more of us use the internet to find out information, why not have a look at what’s on the Council’s website - it’ll 
often save you a phone call and you can do it 24/7.  

From general information about services to jobs advice, health information to who your councillor is,  as well as interactive 
payment forms, consultations, and lots more – you’ll find it on our website at www.gateshead.gov.uk

Find a job  
www.gateshead.gov.uk/jobs
Browse the vacancies at the Council 
and elsewhere and submit an 
application

Make a payment  
www.gateshead.gov.uk/pay
Council Tax/business rates 
Housing repairs
Parking tickets
Home or Day care
Go leisure membership 
Bulky refuse
Garden waste.... and more

Find out what’s on and book your tickets 
www.gateshead.gov.uk/whatson

Check your bin collection dates - www.gateshead.gov.uk/recycling 
Find out when your bin is collected, or find out where your nearest recycling 
centre is

Report a change in circumstances or make a new claim for 
housing benefit/council tax support
You can access the forms you need to complete by going to:  
www.gateshead.gov.uk/benefits

Not sure where to go?
Just go to www.gateshead.gov.uk and type in a key word in the search box.

Abuse doesn’t just happen to children
We hear a lot about children and 
young people suffering abuse and 
neglect, but the same issues are also 
faced by adults – and the results 
can be just as damaging and life 
threatening.

Physical and domestic violence, 
psychological and sexual 
abuse, financial abuse, neglect, 
discriminatory abuse, self-neglect, 
modern slavery and organisational 
abuse, are taking place now, in the 

family home, your neighbour’s home 
or within a public place or building. 
And anyone can be an abuser, family 
members, friends, neighbours, nurses, 
teachers, carers, volunteers and 
strangers.

So if you, or someone you know could 
be the victim of adult abuse, we need 
to know so we can take steps to stop it 
happening and make sure the person 
concerned is safe.

Help stamp out hate crime
Gateshead is a place where people 
from many different backgrounds 
live, work and socialise, and we want 
to continue to make the borough 
a safe and welcoming place, where 
everyone feels included.

But not everyone is as tolerant or 
welcoming, and hate incidents 
do occur with local people being 

targeted because of hostility or 
prejudice towards that person’s 
religion, skin colour, national origin 
and also disability, gender or sexual 
identity.

If you believe you’ve experienced 
a hate incident, or seen one taking 
place, you can report it in several 
ways: In an emergency always dial 

999, or you can contact the police on 
101. You can also ring a confidential 
24 hour helpline anonymously on 
0191 433 2648 or call in person 
to designated reporting centres 
including the Civic Centre or The 
Gateshead Housing Company 
offices.

Go direct to the page you want by typing in the following links:

To report adult abuse call  
Adult Social Care Direct on 0191 
433 7033 (24hrs/7 days a week). 
adultsocialcaredirect@gateshead.
gov.uk  In an emergency, contact 
999. 
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AT YOUR SERVICE

If you want to have regular updates 
about local news, services and events 
from Gateshead Council, you should 
sign up to ‘Gateshead now’.

Over 20,000 of you already get the 
colourful email newsletter - usually sent 
monthly - and the list is growing all the 
time. 

It’s free to anyone who signs up, and 
since it launched in January last year, 
has proven to be a very productive way 
of telling subscribers about council 
services and activities. 

With instant links to online forms, job 
vacancies, volunteering opportunities, 
budget information, garden waste, 
consultations, videos, and a whole lot 

more - it’s a very accessible and cost 
effective way for us to tell you what 
we’re doing, and for you to take action 
and respond if necessary.

Costing under £30 to send out, the 
response to some of our ‘calls to 
action’ over the last year has been 
fantastic.  Our online consultation panel 
Viewpoint increased its membership 
from just over 200 to over 1,000 people; 
a reminder to sign up to our garden 
waste scheme resulted in around 1,000 
more people coming on board and 
paying online to get a garden waste 
bin.  Plus council volunteering schemes 
filled their vacancies in a few days and 
40 people enquired about Care Call 
following an item in Gateshead now.

And with an open rate of around 
30-50% for each issue, (which is 
well above average for this kind of 
communication); we know it’s working 
for many of you too.

To sign up to Gateshead now go to  
www.gateshead.gov.uk/
gatesheadnow

Award for school catering
Gateshead Council’s School Catering Service has been singled out as the UK’s top performing school meals provider by the 
Association of Public Service Excellence (APSE).

The team of 350 staff who prepare and serve more than 11,000 hot meals every day, was compared with 50 other school 
meals providers and was judged to be delivering the best quality, cost and productivity in the UK.

Gateshead now

Gateshead man 
prosecuted for  
fly-tipping
A Gateshead man, who runs a 
home improvement company, has 
been prosecuted for fly-tipping and 
other offences following numerous 
complaints from the public about 
building material being dumped in 
various locations, including on roads 
and footpaths.

After investigation, we were able to 
identify the culprit and take him to 
court - where he pleaded guilty to 
six offences.  He was duly fined and 
ordered to pay Gateshead Council’s 
costs.

Anneliese Hutchinson, service 
director for development, public 
protection and highways, said:

“This is one of the most blatant cases 
we’ve come across, and one showing 
probably the least respect for local 
residents, especially their safety.”

“Illegally dumping building rubble 
in the road, and in the middle of 
footpaths, shows a breath-taking 
disregard for other people. But what 
is truly astonishing is the fact that 
he thought he could get away with 
it. Fortunately, local people ensured 
that he did not and they quickly 
alerted us to his activities.

“If anyone sees fly-tipping taking 
place, or knows who might be 
committing such crimes, we appeal 
for them to give us the evidence 
so that we can take prompt action 
against the perpetrators.”

To report fly-tipping, please 
complete our online form  
www.gateshead.gov.uk/flytipping 
or call 0191 433 7000.

Taxi checks
Council licensing officers and 
police have been carrying 
out roadside spot checks on 
Gateshead taxis and private hire 
vehicles to make sure that only 
licensed drivers and vehicles were 
on the road, and that the vehicles 
were safe and clean.

Of the large number of vehicles 
inspected, we were pleased to find 
that all the drivers were licensed, 
and the majority of vehicles were 
fully compliant. However, one in 
five of the vehicles didn’t meet 
the conditions attached to their 
licences, and action was taken by 
the Council and the Police.

If you have any concerns about 
the driver of a taxi or private 
hire vehicle, or the condition 
of the vehicle, please contact 
our licensing team on 0191 
433 4741 or email licensing@
gateshead.gov.uk



The scale of the financial challenge 
we’re facing is enormous. We’ve 
already saved £130 million over the 
last six years, and by 2020 we won’t get 
any grant funding at all from central 
government. This comes at a time 
when we need to support more and 
more older people, and vulnerable 
young people, and are required to take 
on more responsibilities without any 
government support to deliver them.

To help balance the budget, we’re 
reluctantly raising council tax by 
4.99%. The majority of this increase 
- 3% - is what the government has 
told us we can add on to our council 
tax bills to cover our increased adult 
care costs. If we don’t put up council 
tax, we wouldn’t be able to provide 
these essential services to the most 
vulnerable in our communities. 
However, the council tax increase only 
raises £3.8 million and this in no way 
meets the gap in funding we have as 
a result of the cuts to our budgets by 
government.

As a council we also recognise we need 
to work differently so we can generate 
our own income.  That is why we have 
agreed to borrow money to invest in 
Gateshead’s future that will help pay 
for essential services.  This money can 
only be spent on capital projects within 

Gateshead and cannot be used to 
provide services. From now until 2022 
we’ll be investing:

• Over £90 million to encourage 
economic and housing growth 
which will bring about new jobs, new 
homes and increase the skills of local 
people. 

• £11 million to housing development 
schemes

• £5 million to support growth in the 
digital technology sector

• £7 million to support the Gateshead 
District Energy Scheme 

We may not be able to do the 
things we did in the past, but we 
remain a strong and ambitious 

council. By working more closely 
together with our partners 

and local communities across 
Gateshead, we‘re determined 

to protect essential services for 
those most in need whilst also 
investing in the future to help 
generate new jobs, improve 

education and skills and ensure 
Gateshead is a great place to live, 

work and visit.
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COUNCIL BUDGET

Budget update
By Leader of Gateshead Council, Martin Gannon

Changes to  
library service

Gateshead District Energy Centre which will bring an additional income of £1 million into 
the Council

Local people are being offered the 
chance to run libraries at Felling, 
Rowlands Gill and Whickham after 
councillors agreed to reduce the 
council run library network from 
11 to eight libraries following 
extensive consultation with the 
public.

Council Leader Martin Gannon 
said: “We know by what people 
have told us just how much 
they value their local library 
service. We have a well-used and 
well regarded library service in 
Gateshead and there are good 
reasons to keep all of our libraries. 
But faced with savage ongoing 
cuts in government funding, we’ve 
had to take a very difficult decision 
to reduce the council operated 
network further.”

“We want to work with local 
people to make sure local 
libraries continue to serve their 
communities. To do this we 
need to expand our volunteer 
managed libraries, which currently 
operate from four locations across 
Gateshead, to now include Felling, 
Rowlands Gill and Whickham. 
We’ve already started the process 
to recruit volunteers holding 
public meetings at the beginning 
of March. To find out more see 
page 21 for details.
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COUNCIL BUDGET

Tax increase to support vulnerable 
This year’s council tax features an 
additional 3% rise to pay directly 
towards care for older and vulnerable 
people. The government have 
recognised that there is a crisis in 
adult social care, so they have allowed 
local authorities to add this additional 
amount to council tax bills to help 
towards the increasing costs. Although 
many of you won’t receive adult social 
care at the moment, it’s likely that you, 
or someone close to you, will need 
these services in the future.

What do we mean by adult social care?  
These vital and expensive services 
cover a range of things that are crucial 
if we are to meet the needs of the 

most vulnerable people who live in 
Gateshead.  They include:

• safeguarding vulnerable adults from 
abuse; 

• our Care Call alarm service that allows 
people to remain independent at 
home; 

• short term support to help people to 
recover after illness; 

• long term support for people in their 
own homes and communities; 

• supported housing; and for those 
with the greatest need, residential or 
nursing care;

• practical information and advice.

Adult social care can be provided to 
a range of people, including young 
people with disabilities who are turning 
18; adults who have physical or learning 
disabilities; people with mental illness; 
people experiencing addictions; older 
people; carers.

The 3% rise in council tax to pay for all 
of the above brings in an additional 
£2.3m, but we estimate that the 
funding gap we have for adult social 
care will be around £29m by 2020. 
Although the increase will bring in 
much needed funding in the short 
term, it still does not address the 
national crisis in social care.  

Budget 2017/18 
– at a glance
• £13 million budget savings 

identified

• Some fees and charges will 
increase, some above inflation

• 88 posts will be removed from the 
council’s current structure, on top 
of 2,100 posts lost since 2010

• Local libraries at Felling, 
Rowlands Gill and Whickham are 
being offered to local people to 
run as community-run libraries 

• Council tax will increase by 4.99%, 
98p a week for Band A  
households, the rise will go 
towards paying for valued 
services

• £90 million will be invested 
to encourage economic and 
housing growth

What next? 
We’re already looking for more 
savings to help meet the estimated 
£35.8 million funding gap by 
2018/19. We will keep you updated 
of any service changes in future 
issues of Council News.

For more information about 
Gateshead Council’s budget 
please go to our website  
www.gateshead.gov.uk/budget 

Lifeline

Receiving good quality adult social 
care can be a lifeline for many people 
and their families.  Take 84-year-old 
Blaydon resident Jean Hunter for 
example. Jean’s story is typical of 
the way adult social care can really 
make a difference.  She was admitted 
to our Eastwood Promoting 
Independence Centre in Felling 
after a long hospital stay, where she 
received occupational therapy and 
physiotherapy.  We then developed 
a care package for her so she could 
return home confident that the 
support she needed was in place.

Jean has experienced this first hand 
and really appreciated the service on 
offer.  She is now confident and able 
to support herself at home thanks to 
the services we provided.  She said 

“They listened to what I wanted and 
we worked together to achieve it. I 
don’t need them anymore, but when 
I needed it they brought a “dose of 
sunshine” every day, I couldn’t have 
come home without this help.”

The key to successful adult care 
services is that everyone is different 
and their level of support can vary 
from one person to the next – and 
while its expensive in the short 
term, the long term effects not 
only for the person involved, but 
also to their families and to the 
overstretched NHS and social care 
budgets can be huge.  So when you 
look at the increase in your council 
tax remember the difference these 
services can make and how in the 
future they may help you too.

Jean Hunter, independant in her home
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HEALTH MATTERS

Free online sexual health screening for under 25s  
If you are under 25 and live in 
Gateshead you can now request a free 
pack online to screen for common 
sexually transmitted infections.

South Tyneside NHS Foundation 
Trust’s sexual health team based 
in Gateshead has introduced the 
new service to increase screening 
opportunities for Chlamydia and 
Gonorrhoea. The discreetly packaged 
kit arrives in the post and you can 
choose to have the results by phone 
or text message.

Chlamydia and Gonorrhoea are the 
most common bacterial sexually 
transmitted infections - with sexually 
active young people at highest risk. 

Damage
The consequences of an undiagnosed 
or untreated infection can include 
pelvic inflammatory disease in 
women and testicular damage in 
men. This can lead to longer term 
impacts on sexual and reproductive 
health, including risks to fertility. 

The online access to screening is 
only available to 16 to 25-year-olds.  
Go to www.stft.nhs.uk/service/
sexual-health-services

If you are not in this age group and 
would like to be screened, contact 
your GP or your local sexual health 
service. For Gateshead, call 0191 
283 1575.  
For details of the other services they  
provide, such as contraception, go 
to www.gatesheadsexualhealth.
co.uk

How are you doing?
When was the last time you asked yourself how you’re doing?  

To find out take the NHS How Are You online health quiz to get personalised 
recommendations to start the fight back to a healthier you.

www.nhs.uk/oneyou/hay

Discover Health at 50+
Age is no barrier to taking part in 
healthy activities and embracing a 
healthier lifestyle.  And Gateshead 
Older People’s Assembly, which 
celebrates its 15th anniversary this year, 
is spearheading four new projects to 
benefit all Gateshead residents aged 50+.  

The Discover Health 50+ programme 
is designed to introduce people to 
new experiences like Tai Chi, Nordic 
walking, yoga, swimming, and cookery 
demonstrations.  The sessions run 
weekly – many at the assembly’s base at 
Deckham Community Centre, but they 
can be arranged elsewhere if groups 
across the borough are interested. So, 
if there’s any activity you’d like to try, 
please get in touch.

Beginners
If it’s your brain you want to exercise, 
the assembly also offers free 
computer classes.  The 10-week, ‘Get 
Connected’, classes are designed for 
beginners covering topics such as 
online shopping, email and taking 
photographs.  

A dementia-friendly community 
garden opens this Spring at Deckham 

community centre.  It will be open to 
the public and anyone with an interest 
in gardening is welcome to pop in to 
help with building our raised beds, 
doing a spot of weeding, or to simply 
enjoy the atmosphere.

And finally, the assembly’s ‘pay what 
you can’ café, the Cosy Crow, will be 
hosting a series of events designed 
to raise funds for local improvement 
projects.  Anyone with an idea for ways 

to improve their community group, 
estate, or Gateshead as a whole, should 
get in touch for an application form.  
The public will be invited to attend each 
event, to enjoy a meal and vote for their 
favourite project, which will win the 
day’s takings.

Please visit www.gatesheadopa.org.
uk or ring the Assembly on 0191 438 
1721 for more information on any of 
the issues above.

Quit  
smoking
Call 0800 014 9092  
to find out more.
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HEALTH MATTERS

One person dies as a result of smoking 
every 21 hours in Gateshead and early 
deaths due to smoking are costing the 
NHS around £9 million a year in the 
borough.

That’s two of the stark 
messages from Alice 
Wiseman, the Director 
of Public Health, 
Gateshead in her first 
annual report.

And while smoking 
is decreasing in 
Gateshead, in line with 
the national picture, 
more Gateshead people die from 
smoking related illness each year than 
all other causes of death. The cost to the 
Gateshead economy is also estimated 
at £65.1 million, or £1,936 per smoker, 
per year.

Shocking statistics like these have 
prompted Alice and Gateshead Council 
to launch a campaign calling on the 
Government to introduce a more robust 
and ambitious national strategy to 
tackle smoking.

Alice explained: “We want to hold 
the Government to account and help 
eradicate these entirely preventable 
deaths. 

“We are calling for an ambitious and 
bold strategy that will re-state the 
Government’s commitment to reducing 
smoking. We need a national media 
campaign against it, a levy on tobacco 
companies, who should be paying for 
the harm they are causing and more 

robust measures to make tobacco 
products less attractive.

“The subject of tobacco harm is by 
no means a new issue - in fact, quite 
the opposite. It’s something that 
Gateshead, along with our partners and 
communities have been at the forefront 
in leading action on for many years now 
and we have made a lot of progress.

“However, in spite of all the excellent 
work so far, it remains the biggest single 
threat to the health and wellbeing of 
our communities across the borough.

“The facts speak for themselves,” she 
adds:  “Every year 462 people die in 
Gateshead as a result of smoking, but 
the smoking industry still manages to 
recruit too many new smokers from our 
young people.”

Films
In preparing her report, Alice worked 
with local residents, young people 
and many professionals working in 
Gateshead, who see first-hand the 
devastating effect of smoking and the 
suffering it causes.

Their testimony led to two short films, 
one with young people and one 
with professionals, including doctors 
from the Queen Elizabeth Hospital in 
Gateshead.

Dr Robert Allcock, a chest physician 
at the Queen Elizabeth who took part 
in the film said: “I have never met any 
patient who said smoking was worth it. 
The look on someone’s face when they 
learn that this thing that has been a  

 

normal part of their life for as 
long as they can remember, is now the 
thing that means they won’t be around 
in two or three years’ time, is a horrible 
look, a sad, sad, look.

“You see all the regrets going across 
their faces. All the times they thought: 
‘Oh I was always meaning to give that 
up… but now it’s too late.”

While there are also actions and 
recommendations in the report at a 
local level to continue our commitment 
to a smoke free Gateshead, both the 
Director and the Council are calling for:

• A new, more robust action plan 
from the Government, setting out its 
commitment to addressing the harm 
caused by tobacco on health, social 
care, poverty and life chances

• A levy on tobacco companies to 
ensure they pay more for the harm 
they cause

• A national licensing scheme with 
the aim of eliminating the illicit and 
illegal trade in tobacco and to end the 
selling of tobacco to young people

To view the two short films with an 
introduction by Alice go to: 
www.gateshead.gov.uk/dphvideo

For the full report ‘Tobacco: a 
Smoking Gun’ go to:  
www.gateshead.gov.uk/health 
where you can also find advice and 
help about how to quit smoking.

Tobacco: A smoking  
gun for Gateshead residents

Tobacco: a smoking gun

Gateshead Director of Public Health Annual Report 2015/16

“We don’t smoke that s***. We only sell it.We reserve the right to smoke for the young, the poor, 
the black and the stupid.” US Tobacco Company RJ Reynolds

Smoking 20 a day costs you 
£3,241 each year. 

If money spent on tobacco was 
recirculated back into household 
budgets it would lift around 2,655 
Gateshead homes out of poverty.

Children who live with  
smokers are three times more 

likely to become smokers  
than those who don’t, 
continuing the cycle  

of inequality.

The tobacco industry makes 
£4,000 profit for every death 

caused by tobacco. It costs the 
NHS around £2 billion to treat 
smoking related illnesses each 

year in England alone.

Alice Wiseman
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NHS NEWS ADVERTISEMENT FEATURE

Update from Dr Mark Dornan
Lately, the news seems to be filled with 
stories of the pressures that the NHS 
is facing. We are lucky to have some 
fantastic services in the area, but you 
can help them to cope with these 
pressures.

Hubs

Most urgent problems are dealt with 
in general practice. Every practice is 
different, but most will offer same-day 
appointments with a clinician, or offer 
to manage your problem by phone to 
see what is needed. As well as your GP 
practice, appointments are now also 
available for anyone registered with a 
Gateshead GP at two ‘extra care hubs’. 
The hubs are open between 8am – 8pm 
Monday to Friday, and 9am-2pm on 
weekends and bank holidays.

If you need urgent help, you can call 
your GP practice and they will usually 
be able to offer one of these options, 

including an appointment either at 
your practice or with a GP at an extra 
care hub. 

If your practice is closed you should 
contact the NHS 111 service, where you 
will speak to a highly trained adviser 
who will assess your symptoms and 
directly book you an appointment if 
you need one, either with your own GP 
or into an extra care hub. 

To make it even easier to be seen, 
it is now possible to book hub 
appointments for Friday evening, 
Saturdays and Sundays a day ahead 
with your practice, rather than on the 
day. All appointments must be booked 
in advance, meaning patients can’t just 
turn up on the day.

GPs working in the Extra Care Service 
will have access to relevant parts of 
your medical record to allow them to 
treat you effectively and safely, and 

details of the 
consultation and 
any medicines 
prescribed will be 
sent electronically 
to your own GP 
so the doctor 
knows what has 
happened and 
what, if anything 
further is needed.

Dr Bill Westwood, 
a Gateshead 
GP and Director of CBC Health, the 
organisation providing the Extra 
Care Service and Out of Hours GPs in 
Gateshead said: “We are pleased that 
we are now able to provide faster and 
consistent same-day, every-day, access 
to local GPs, helping people with urgent 
care needs to get the right advice in the 
right place, first time.”

Dr Mark Dornan GP 
and Clinical Chair

GP online services enable 
patients to book GP 
appointments and request 
repeat prescriptions via their 
computer, smartphone or 
tablet at a time that suits 
them, anywhere, anytime - 
24 hours a day, seven days 
a week.

You will be able to request 
prescriptions and review 
which medication you 
should be taking, the 
dosage and when it should 
be taken – helping to 
improve your understanding 
of your medication.

If you want to register for GP online services you will need to fill out a form at 
the surgery and show two forms of ID, one of which should have a photo (such 
as a UK passport or driving licence) and the other should have your address 
(such as a council tax bill). If you don’t have photo ID or anything with your 
address on it, it doesn’t mean you will not be able to use online services, your 
practice staff may be able to help.

To register for GP online services, drop in and ask your GP practice, 
or to find out more visit the NHS Choices website at www.nhs.uk/
GPonlineservices

GP online services Local engagement 
board
The Local Engagement Board 
has been set up to help shape, 
improve and develop local NHS 
services.

They are a great way for you to get 
your views across on all areas of 
healthcare and its development. 
Please come along and tell us what 
you think.

The next session will be held  
on 30 March 2017, 2-3.30pm  
at Gateshead Civic Centre. 

To confirm your attendance 
and to request any special 
requirements, call Jayne on 
0191 217 2651 or email:  
jayne.lofthouse1@nhs.net
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A new system that will enable medical 
professions access to patient records is being 
rolled out across the North East region to 
help provide better, safer emergency care.

The Great North Care Record, operating across 
the region by April 2017, provides secure, real-
time access to a summary of GP-held records for 
doctors, nurses and paramedics, so that they can 
make potentially life-saving decisions with easy 
access to up-to-date medical records.

Dr Mark Dornan, clinical chair at NHS Newcastle 
Gateshead Clinical Commissioning Group (CCG), 
said: “This is an important step towards improving 
care, with clear safeguards in place to ensure 
patients’ information is secure and safe. 

“Health professionals will be able to access the 
most up to date and accurate information quickly 
and easily, meaning they can offer better advice 
and safer, more effective care. Less time will be 
wasted getting hold of medical records, and 
patients will spend less time answering the same 
questions more than once.

“In some cases, this will mean not having to be 
admitted to hospital, or being able to leave sooner.”

The electronic system will include the sort of 
details that are already shared using slower 
methods of communication, like phone calls and 
letters.  The patient will be asked by the healthcare 
professional caring for them for consent to access 
their record.

This could include details of medical conditions, 
medication, operations and treatment, tests that 
have been requested or carried out, and contact 
details for next of kin or other carers. If a patient 
chooses to opt out, the information will not be 
available to health professionals.

Everyone in the region will be included in the 
initiative if they do not choose to opt out. Anyone 
who is happy to be included does not need to take 
any action. 

Any patient who would like to discuss any 
concerns or find out more can do so by:

• Calling the Great North Care Record helpline 
on 0344 811 9587

• Emailing gncarerecord@nhs.net

• Visiting www.greatnorthcarerecord.org.uk 

NHS NEWSADVERTISEMENT FEATURE

The Great North Care Record 
- improving healthcare in the North East



Citizen Science 
project 
Budding Chris 
Packhams 
and Michaela 
Strachans will 
have the chance 
to realise their 
dreams at 
Chopwell Wood 
this year thanks to 
a new ‘Citizen Science’ project.  

Groundwork North East and the 
Friends of Chopwell Wood are running 
free weekend sessions every other 
month starting on Saturday 25 March 
at 10am.  Families who come along will: 

• Take part in a national survey to 
record butterfly numbers, identify 
mini-beasts and help with the Big 
Garden Birdwatch.  

• Learn how to be more wildlife 
friendly at home, from making bug 
hotels and frog abodes to planting 
nectar flowers and making feeders 
for birds and hedgehogs.

This project is funded by Tesco’s Bags 
of Help scheme using the money 
raised from the 5p charge on carrier 
bags to help communities participate 
in the development and use of open 
spaces.

For more information call  
01207 524 803 or email joanne.
norman@groundwork.org.uk

Information on dates for future 
sessions can also be found at  
www.friendsofchopwellwood.org.
uk

Speak up for 
someone else 
When it comes to speaking up for 
yourself, some people need a helping 
hand and turn to an independent 
‘advocate’ to talk for them and make 
sure their views are heard.

Advocates can help people of all ages, 
from those with learning disabilities 
to people with dementia and many 
others. They can help with day to 

day issues such as dealing with a 
utility company or helping someone 
arrange a delivery, to more complex 
matters around their future care or 
support needs.

The Council’s learningSkills team has 
trained over 500 advocates over the 
last eight years, but are no longer able 
to offer this service. So, in order for 
this important service to continue, we 
are working in partnership with local 
advocacy charity ‘Your Voice Counts’ 
so that they can take over this vital 
training role in the future.

This involves us training the charity’s 
current Advocates (both staff and 
volunteers) so they can offer the 
training course and qualification 
for new advocates at organisations 
across Gateshead. This training is now 
underway and the charity hopes to 
roll out its new advocacy training 
programme and qualification from 
this April.

Interested in undertaking 
Advocacy training can contact  
Your Voice Counts on 0191 478 
6472.  training@yvc.org.uk

18 Gateshead Council News Spring 2017

LEARNING AND LIFESTYLE

Teaching tolerance
Pupils from a Gateshead school 
which supports young people with 
challenging behaviour, have been 
learning about tolerance and cultural 
diversity through an international 
project inspired by the wisdom and 
legacy of Anne Frank. 

Through the Anne Frank Project, 
the young people from Furrowfield 
School in Felling have been learning 
about human rights, identity, 
and responsibility from a series of 
workshops and assemblies. 

One workshop, delivered by the Anne 
Frank Trust, challenged and informed 
students about the poignant issues that 
Anne Frank and her family experienced 
during the Second World War.  

The workshops educated the pupils 
about tolerance, acceptance and to 
reduce hatred. Several students have 
been trained as ‘peer guides’ to pass on 
their knowledge to others.  

Pupil Zoe Hartshorne said: “being part 
of the Anne Frank project has helped 
with my confidence and I enjoyed it.”

The project has also featured 
assemblies featuring guest speakers 
from the United Hebrew Congregation 
of Newcastle synagogue, West End 
Refugee Service, Northern PRIDE and 
Newcastle Central Mosque.  

Mrs Metcalfe, from the school’s history 
department said: “The issues that Anne 
Frank experienced are as relevant 
to society today as they were in her 
time.  Prejudice, persecution and 
discrimination are just as prominent 
today as ever before. 

“The pupils found the workshops both 
engaging and moving. And the issues 
they raised about how people behave 
towards each other should prove a 
valuable lesson for both inside and 
outside the classroom.”

Support for  
survivors of sexual 
violence
Rape Crisis Tyneside and 
Northumberland are running a 
number of supportive groups this 
April in Gateshead to help women 
who have suffered sexual violence.

Aimed at women aged 16 and over, 
the groups offer a safe, confidential 
and caring environment where 
women can learn and practice 
positive coping strategies, meet 
others who can offer support and 
identify and develop positive goals 
for the future.  Group work sessions 
also take place in Newcastle during 
August.

If you have experienced sexual 
violence at any time in your life, 
and would like to come along 
to a group call Penny Edwards. 
Call 0191 222 0272 or email 
pedwards@rctn.org.uk

Summer 2017
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learningSkills essentials

What’s on offer?
• More than 300 courses and activities throughout the year, during the day and evenings.

• Community courses across Gateshead.

• Information, advice and guidance to help you choose the right course from a nationally accredited Matrix 
Centre.

• Free Skills for Life courses to improve your reading, writing, numeracy and communication skills.

• Free courses for you and your family to learn together.

• Apprenticeship programmes – we are one of the largest local authority apprenticeship providers in the 
country.

• Learning programmes that help you find and develop your new career.

Developing Young People
Gaining a high quality education 
is essential for everyone.  Here 
in Gateshead we believe it is 
especially important for our 
young people and we are rightly 
proud of the high quality schools 
in the borough. However for 
some students, the academic 
route isn’t always the best fit.  Therefore a high 
quality vocational offer is essential.  Through our 
learningSkills service we offer a wide range of 
high quality vocational programmes for young 
people aged 16 years and over. We are the third 
largest Local Authority apprentice provider and for 
those who are not quite ‘job’ ready we offer Study 
Programmes and Traineeships. As an organisation 
we are committed to Equality of Opportunity, so 
we are proud to be able to extend our vocational 
programmes to people with learning disabilities 
and ensure everyone has an excellent education.

Developing Local Business
A vibrant local economy depends on 
partnership between the public and 
private sectors; working to promote 
a highly skilled workforce which 
businesses, public sector employers and 
the voluntary sector can draw upon.

learningSkills at Gateshead Council is an 
excellent example of how a partnership of this kind 
can, and should, work for the benefit of people of all 
ages across Gateshead. Its wide range of courses 
promotes lifelong learning and undoubtedly plays a 
significant role in helping Gateshead residents and 
employers to match skills with job vacancies.

In a rapidly changing world, the only thing that is 
certain seems to be uncertainty about the future. So 
the best way for us to respond is to ensure that we 
maintain and improve the workforce skills that will 
be essential if Gateshead is to grow its place in the 
regional, national and international economy.

What’s new in learningSkills?
• Developing NE Creative Craft, a progression route from beginner to Degree Level craft skills.

• The learningSkills Apprenticeship pool, with up to 60 vacancies across the north east for apprentices.

• LA7 Community Grants, an ESF funded programme that supports voluntary organisations to deliver 
support to unemployed people.

• Development of OpenDoor, a programme to support people with learning disabilities aged 16+ to move 
into employment, independent living and travel.

• The ESF SSU programme in partnership with Interserve and Gateshead College, providing additional 
support for people to gain employment, develop careers and to improve their businesses.

Councillor Angela Douglas 
Cabinet Member for Children and Young People

Councillor Gary Haley 
Cabinet Member for Economy



          Enrol online www.learningSkills.eu                                                                                                            Like us on Facebook www.facebook.com/learningSkillsNE       3

North East  
Creative Craft
North East Creative Craft is a partnership built on a successful long term 
relationship between Bensham Grove Community Centre and Gateshead 
Council learningSkills. Both organisations are committed to developing 
creativity in everyone.

Celebrating the work of traditional and contemporary craft students, tutors, 
makers and sellers; North East Creative Craft brings together inspirational 
places, people and learning opportunities with this exciting new development.

From its home at Bensham Grove, it reaches out to a growing range of 
community venues, offering workshops; from pottery to textiles, stained 
glass to silver-smithing, events, exhibitions and marketing; aiming to focus 
all that is wonderful and exciting  in North East Creative Craft.

From first steps beginners to emerging artists and statement makers, North 
East Creative Craft is absolutely the place to be! 

Zentangle art work by Dawn Brown

Discover the exciting range of creative craft courses on offer on pages 4 - 8.

Come along to  
our ‘Lates’ event  

on 20 May (6-11pm), 
at Bensham Grove 
Community Centre  

to find out what  
it’s all about…
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North East Creative Craft - Learning for Leisure
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          u Tutor can sign for the deaf 

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Centre

G16BG0938 Fascinators and Hair Ornaments 22/04/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0939 Polymer Clay and Wire Wraping 29/04/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0940 Adult/Youth Pottery Workshop 30/04/17 1 Entry 3 £18.25 £18.25 Sun 10am-3:30pm
G16BG0941 Patchwork Quilt Block in a Day u 06/05/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0942 Saturday Silver Workshop 06/05/17 3 Level 1 £52.50 £52.50 Sat 10am-3:30pm
G16BG0943 Adult/Youth Pottery Workshop 07/05/17 1 Entry 3 £18.25 £18.25 Sun 10am-3:30pm
G16BG0944 Silver Clay  13/05/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0945 Introduction to Painting with Acrylics 13/05/17 3 Entry 3 £31.50 £31.50 Sat 10am-1pm
G16BG0946 Adult/Youth Pottery Workshop 14/05/17 1 Entry 3 £18.25 £18.25 Sun 10am-3:30pm
G16BG0947 Introducation to Creative Writing 20/05/17 1 Entry 3 £18.25 £18.56 Sat 10am-3:30pm
G16BG0948 Decorative Light Catchers with  
 Stained Glass, Wire and Beads 27/05/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm

G16BG0949 Contemporary Book Binding u 03/06/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0950 Adult/Youth Pottery Workshop 04/06/17 1 Entry 3 £18.25 £18.25 Sun 10am-3:30pm
G16BG0951 Fantasy Fabric Boxes u 10/06/17 1 Entry 3 £18.25 £18.25 Sat 10am-3.30pm
G16BG0952 Introduction to Sculpture 10/06/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0953 Adult/Youth Pottery Workshop 11/06/17 1 Entry 3 £18.25 £18.25 Sun 10am-3:30pm
G16BG0954 Quilt Block in a Day u 17/06/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0955 Crochet Flowers 17/06/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0956 Resin and Enamel Jewellery 24/06/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0957 Bonded Fabric Embroidery Maps  
 Workshop 24/06/17 1 level 1 £18.25 £18.25 Sat 10am-3:30pm

G16BG0958 Adult/Youth Pottery Workshop 25/06/17 1 Entry 3 £18.25 £18.25 Sun 10am-3:30pm
G16BG0959 Craft Organiser Bag 01/07/17 1 Level 1 £18.25 £18.25 Sat 10am-3:30pm
G16BG0960 Adult/Youth Pottery Workshop 02/07/17 1 Entry 3 £18.25 £18.25 Sun 10am-3:30pm
G16BG0961 Adult/Youth Pottery Workshop 09/07/17 1 Entry 3 £18.25 £18.25 Sun 10am-3:30pm
G16BG0962 Christmas in July Gift Making u 15/07/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0963 Bead & Crochet Scarflet 22/07/17 1 Level 1 £18.25 £18.25 Sat 10am-3:30pm 
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To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          u Tutor can sign for the deaf 

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Centre continued

G16BG0964 Youth Pottery Camp (Morning) 24/07/17 5 Entry 3 £43.75 £43.75 Mon-Fri 10am-12:30pm
G16BG0965 Youth Pottery Camp (Afternoon) 24/07/17 5 Entry 3 £43.75 £43.75 Mon-Fri 1:30-4pm
N16BG0902 Family Pottery - Fairy & Elf Doors 06/05/17 3 Entry 3 £10.00 £10.00 Sat 2-4pm
        
 Shipley Art Gallery       

G16SK0916 Fascinators and Hair Ornaments 03/06/17 1 Entry 3 £18.25 £18.25 Sat 10.30am-4pm
G16SK0917 Sculptural Paper Flowers u u 09/06/17 1 Entry 3 £18.25 £18.25 Fri 10:30am-4pm
G16SK0918 Creative Writing 10/06/17 1 Entry 3 £18.25 £18.25 Sat 10:30am-4pm
G16SK0919 Contemporary Book Binding u 16/06/17 1 Entry 3 £18.25 £18.25 Fri 10:30am-4pm
G16SK0920 Experimental Watercolours u 24/06/17 1 Entry 3 £18.25 £18.25 Sat 10:30am-4pm
G16SK0921 Painted Script on Canvas u 01/07/17 1 Entry 3 £18.25 £18.25 Sat 10:30am-4pm
G16SK0922 Drawing Portraits 08/07/17 1 Entry 3 £18.25 £18.25 Sat 10:30am-4pm
G16SK0923 Tonal Drawing u 22/07/17 1 Entry 3 £18.25 £18.25 Sat 10:30am-4pm
G16SK0924 Watercolour ‘Interiors’ u 29/07/17 1 Entry 3 £18.25 £18.25 Sat 10:30am-4pm
        
 Stonehills       

G16ZK0505 DIY - Bricklaying 06/05/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16ZK0506 DIY - Plastering 03/06/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16ZK0507 DIY - Carpentry 29/07/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm

North East Creative Craft - ART, Design and Performing Arts
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          u Tutor can sign for the deaf 

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Barley Mow Village Hall

P16BM0908 Card Making and Papercraft u 24/04/17 10 Entry 3 £58.00 £45.00 Mon 10am-12noon
P16BM0909 Watercolours 28/04/17 10 Level 1 £58.00 £45.00 Fri 10am-12noon
P16BM0910 Watercolours 28/04/17 10 Level 1 £58.00 £45.00 Fri 1-3pm
        
 Barmoor Hub

P16RD0907 Sewing Handbags and Pursesu 26/04/17 10 Level 1 £72.50 £56.25 Wed 9:45am-12:15pm
P16RD0908 Watercolour Painting u 24/04/17 10 Level 1 £72.50 £56.25 Mon 6-8:30pm
        
Bensham Grove Community Centre       
P16BG0998 Silversmithing from Scratch 13/05/17 3 Entry 3 £43.50 £33.75 Sat 10am -3.30pm
P16BG0999 Silversmithing Techniques 20/05/17 3 Level 1 £43.50 £33.75 Sat 10am-3.30pm
P16BG09A1 Beginners/Improvers Stained Glass 22/04/17 4 Entry 3 £58.00 £45.00 Sat 10am-3:30pm

North East Creative Craft - Learning for Leisure continued
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To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm         
 u Tutor can sign for the deaf 

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Centre continued       
P16BG09A2 Card Making and Papercraft u 24/04/17 10 Entry 3 £58.00 £45.00 Mon 1-3pm
P16BG09A3 Oils and Acrylics 24/04/17 10 Level 1 £58.00 £45.00 Mon 10am-12noon
P16BG09A4 Improvers Pottery (Afternoon) 24/04/17 10 Level 1 £72.50 £56.25 Mon 12:30-3pm
P16BG09A5 New Pottery Techniques 24/04/17 10 Entry 3 £58.00 £45.00 Mon 4-6pm
P16BG09A6 Watercolour Painting 24/04/17 10 Entry 3 £58.00 £45.00 Mon 6:30-8:30pm
P16BG09A7 Silver Clay 24/04/17 5 Entry 3 £29.00 £22.50 Mon 6-8pm
P16BG09A8 Improvers Pottery (Evening) 24/04/17 10 Level 1 £72.50 £56.25 Mon 6:30-9pm
P16BG09A9 Sewing and Dressmaking 25/04/17 10 Level 1 £72.50 £56.25 Tues 9:30am-12noon
P16BG09B1 Sketching and Watercolours u 25/04/17 10 Level 1 £58.00 £45.00 Tues 10am-12noon
P16BG09B2 Sketching and Watercolours u 25/04/17 10 Level 1 £58.00 £45.00 Tues 12:30-2:30pm
P16BG09B3 Dressmaking 25/04/17 10 Level 1 £72.50 £56.25 Tues 12:30-3pm
P16BG09B4 Advanced Pottery and Ceramics 25/04/17 10 Level 2 £87.00 £67.50 Tues 1-4pm
P16BG09B5 Dressmaking 25/04/17 10 Level 1 £72.50 £56.25 Tues 3:15 -5:45 pm
P16BG09B6 Beginners Pottery 25/04/17 10 Level 1 £72.50 £56.25 Mon 12:30-3pm
P16BG09B7 Dressmaking  25/04/17 10 Entry 3 £58.00 £45.00 Tues 6:30-8:30pm
P16BG09B8 Pottery 25/04/17 10 Level 1 £58.00 £45.00 Tues 7-9pm
P16BG09B9 Beginners Silversmithing 26/04/17 10 Level 1 £72.50 £56.25 Wed 10am-12:30noon
P16BG09C1 Creative Crafts 26/04/17 10 Entry 3 £58.00 £45.00 Wed 10am-12noon
P16BG09C2 Sewing and Dressmaking 26/04/17 10 Level 1 £72.50 £56.25 Wed 12:30-3pm
P16BG09C3 Dressmaking 26/04/17 10 Level 1 £72.50 £56.25 Wed 6-8:30pm
P16BG09C4 Improvers Silversmithing 26/04/17 10 Level 1 £72.50 £56.25 Wed 6-8:30pm
P16BG09C5 Beginners Guitar  26/04/17 10 Entry 3 £58.00 £45.00 Wed 6-8pm
P16BG09C6 Pastel Painting u 27/04/17 10 Level 1 £58.00 £45.00 Thurs 10am-12noon
P16BG09C7 Fused Glass 27/04/17 10 Level 1 £72.50 £56.25 Thurs 1-3.30pm
P16BG09C8 Portrait Drawing and Painting 27/04/17 10 Level 1 £58.00 £45.00 Thurs 6:30-8:30pm
P16BG09C9 Fused Glass 27/04/17 10 Level 1 £58.00 £45.00 Thurs 7-9pm
P16BG09D1 Drawing Painting and Mixed Media 27/04/17 10 Level 1 £58.00 £45.00 Thurs 7-9pm
P16BG09D2 Improvers Ukulele 27/04/17 10 Level 1 £58.00 £45.00 Thurs 6-8pm
P16BG09D3 Intermediate Silversmithing 27/04/17 10 Level 1 £72.50 £56.25 Thurs 6-8.30pm
P16BG09D4 Drawing for All 28/04/17 10 Level 1 £58.00 £45.00 Fri 10am-12noon
P16BG09D5 Creative Cake Decorating and  
 Sugarcraft 28/04/17 10 Level 1 £58.00 £45.00 Fri 10am-12noon
P16BG09D6 Beginners Pottery 28/04/17 10 Level 1 £72.50 £56.25 Fri 9.30am-12noon
P16BG09D7 Advanced Silversmithing 28/04/17 10 Level 3 £87.00 £67.50 Fri 12:30-3:30pm
P16BG09D8 Meditation and Relaxation Through  
 Art 28/04/17 10 Entry 3 £58.00 £45.00 Fri 2:30-4:30pm

P16BG09D9 Great Pottery ThrowDown 28/04/17 10 Entry 3 £58.00 £45.00 Fri 5-7pm
P16BG09E1 Intermediate Stained Glass 29/04/17 4 Level 1 £58.00 £45.00 Sat 10am-3:30pm
P16BG09E2 Advanced Stained Glass 06/05/17 4 Level 2 £58.00 £45.00 Sat 10am-3:30pm
P16BG09E3 Introduction to Painting with Acrylics 13/05/17 3 Entry 3 £26.10 £20.25 sat 10am-1pm
P16BG09E4 Throwing on the Wheel 03/06/17 1 Entry 3 £17.40 £13.50 Sat 10am-4:30pm

North East Creative Craft 
ART, Design and Performing Arts continued
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To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm            u Tutor can sign for the deaf 

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Centre continued      
P16BG09E5 Printmaking: Mono, Lino & Screen 10/06/17 3 Entry 3 £43.50 £33.75 Sat  10am- 3:30pm
P16BG09E6 Introduction to Jewellery Making 08/07/17 3 Entry 3 £29.00 £22.50 Sat   10am-12:30pm
P16BG09E7 Throwing on the Wheel - Bowls 22/07/17 1 Entry 3 £17.40 £13.50 Sat 10am-4:30pm
P16BG09E8 Throwing on the Wheel - Cylinders 29/07/17 1 Entry 3 £17.40 £13.50 Sat 10am-4:30pm
         

Blaydon Library       

P16BR0904 Painting for Pleasure 27/04/17 10 Entry 3 £58.00 £45.00 Thurs 10am-12noon
P16BR0905 Beginners Ukulele 28/04/17 10 Entry 3 £58.00 £45.00 Fri 10am-12noon
         

 Deckham Community Centre       

P16DK0903 Beginners Sugarcraft 24/04/17 10 Entry 3 FREE FREE Mon 10am-12noon
         

 Gateshead Muslim Centre       

N16BG0903 Asian Dressmaking @ the Muslim  27/04/17 10 Entry 3 £58.00 £45.00 Thurs 10am-12noon
 Centre u        
 
 Gateshead Interchange Centre       

P16GU0904 Painting and Drawing 26/04/17 10 Entry 3 £58.00 £45.00 Wed 6:30-8:30pm
P16GU0905 Creative Writing 27/04/17 10 Entry 3 £58.00 £45.00 Thurs 6:30-8:30pm
         

Kibblesworth Millennium Centre       

P16KV0905 Dressmaking and Sewing u 27/04/17 10 Entry 3 £58.00 £45.00 Thurs 1.30-3.30pm
P16KV0906 Exploring Drawing and Painting 28/04/17 10 Level 1 £72.50 £56.25 Fri 10am-12:30pm
         

St Thomas More School, Blaydon - to enrol please call direct on 0191 499 5040      

P16MO0904 Creative Fabric Crafts 25/04/17 10 Entry 3 £58.00 £45.00 Tues 6.30-8.30pm
         

 Whickham Comprehensive School       

P16WZ0903 Watercolour Painting 24/04/17 10 Level 1 £72.50 £56.25 Mon 6-8:30pm
         
 Wrekenton Hub       

P16WK0907 Dressmaking 24/04/17 10 Entry 3 £72.50 £56.25 Mon 12:30-3pm
P16WK0908 Sewing and Dressmaking 24/04/17 10 Level 1 £58.00 £45.00 Mon 3:15-5:15pm
P16WK0909 Sew Fantastic 25/04/17 10 Level 1 £72.50 £56.25 Tues 1-3:30pm

North East Creative Craft 
ART, Design and Performing Arts continued
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We have a Level 3 Access to 
Higher Education programme 
in Practical Craft approved by 
a local university at Bensham 
Grove Community Centre; home 
of North East Creative Craft.

This programme will cover the 
technical and practical aspects of studying craft subjects: 
Ceramics, Silversmithing and Glass, with expert and 
creative tutors at times suitable to people who may have 
weekday work commitments.

The course fees could be supported by an advanced 
learning loan (see below for more information).

If you would like to know more call 0191 433 8646 or 
email learningSkills@gateshead.gov.uk

Higher Education...  
can we help?

Coming in 
September…. get 

in touch to find out 
more!

Aiming Higher with
Advanced Learning Loans
If you are aged 19 or above and 
interested in studying a level 3, 4 or 5 
qualification you may not need to pay 
course fees and may be eligible for a 
bursary to cover the cost of your course 
resources.

Advanced Learning Loans are similar 
to higher education loans but are 
now available for Further Education 
Students. You won’t have to pay 
anything back until you’re earning over 
£21,000 a year.

For more information visit  
www.gateshead.gov.uk/advancedLearningLoans  

or call 0191 433 8646.

To qualify you will need 
to be:

• Aged 19 or over at the 
start of your course

• Resident in the UK for 
three years prior to the 
start of the course

• Enrolling on a course at 
Level 3 or above

Would you be interested in studying ‘applied 
crafts’ at university but are perhaps a mature 
learner, or may not have previously gained the 
qualifications to enter?

North East Creative Craft
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Cookery
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Felling Community Centre

P16FC0703 Cooking Around The World 25/04/17 10 Entry 3 £58.00 £45.00 Tues 9:30 -11:30am

History
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Health, Leisure and Relaxation
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Centre

G16BG0101 Emotional Health 13/05/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0102 Motivational Interviewing 03/06/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0103 Dealing with Stress 01/07/17 1 Entry 3 £18.25 £18.25 Sat 10am-3:30pm
G16BG0301 Introduction to Bee Keeping 17/06/17 1 Entry 3  £18.25    £18.25 Sat 10am-3.30pm 

Felling Community Centre

P16FC0803 Body & Mind Fitness 26/04/17 10 Entry 3 £58.00 £45.00 wed 12:30-2:30pm

Leam Lane Community Centre       

P16LL0802 Body & Mind Fitness 27/04/17 10 Entry 3 £58.00 £45.00 thurs 9:30am-11:30am

Harras Bank Centre       

P16VH0801 Pilates 25/04/17 10 Entry 3 £58.00 £45.00 Tues 12:30-2:30pm

Blaydon Library       

P16BR001 Baby Massage 24/04/17 4 Entry 3 £30.00 £30.00 Mon 9:30am-10:45am
P16BR002 Baby Massage 12/06/17 5 Entry 3 £30.00 £30.00 Mon 9:30am-10:30am

Gateshead Interchange Centre       

P16GU0104 Baby Massage 27/04/17  5  Entry 3  £30.00 £30.00 Thurs 9:30am-10:30am
P16GU0105 Baby Massage 15/06/17  5  Entry 3  £30.00  £30.00  Thurs  9:30am-10:30am
          
  

Community Learning

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Bensham Grove Community Centre

P16BG1004 Family History From the Internet 26/04/17 10 Level 1 £58.00 £45.00 Wed 1:30-3:30pm
P16BG1005 Beginners Ancestry 22/04/17 10 Entry 3 £58.00 £45.00 Sat 1-3pm  
          
Blaydon Library       
P16BR1002 19th Century Writers 28/04/17 10 Entry 3 £58.00 £45.00 Fri 10am-12noon

North East Creative Craft
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ICT
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Barmoor Hub

F16RD0601 Get Started with the Internet and  
 Mobile Technology 25/04/17 10 Entry 3 £58.00 £45.00 Tues 10am-12noon
            

Bensham Grove Community Centre       

F16BG0601 Improvers Laptops and iPads 24/04/17 10 Level 1 £58.00 £45.00 Mon 10am-12noon
P16BG0606 Beginners iPads and Tablets 26/04/17 10 Entry 3 £58.00 £45.00 Wed 10am-12noon
            

Deckham Community Centre       

F16DK0601 Introduction to the Internet and Email 25/04/17 10 Entry 3 FREE FREE Tues 1-3pm
            

Gateshead Interchange Centre       

P16GU0607 iPads and Tablets 25/04/17 10 Entry 3 £58.00 £45.00 Tues 6.30-8.30pm
P16GU0608 Laptops for Beginners 28/04/17 10 Entry 3 £58.00 £45.00 Fri 1.30-3.30pm
P16GU0609 Get to know your SMART Phone 26/04/17 3 Entry 3 £17.40 £13.50 Wed 6.30-8.30pm
            

Gateshead Muslim Centre       

P16BG0607 Introduction to Laptops and iPads 26/04/17 10 Entry 3 £58.00 £45.00 Wed 12:45-2.45pm
            

Headworks @  The Civic Centre        

BN16HW0601 ICT Test Gateshead 24/04/17 11 All Ask for details Mon 10am-12noon

N16HW0602 ICT Test Gateshead 24/04/17 11 All Ask for details Mon 1-2:30pm

N16HW0603 ICT Test Gateshead 27/04/17 12 All Ask for details Thurs 10am-12noon
            

Low Fell Library       

P16LO0620 Improvers Laptops 27/04/17 6 Level 1 £34.80 £27.00 Thurs 1-3pm
P16LO0621 Beginners Laptops 28/04/17 6 Entry 3 £34.80 £27.00 Fri 10am-12noon

Take the functional skills challenge and aim 
to achieve a national qualification in ICT.

All of our sessions  
include a blend of  
informal learning tailored  
to your individual needs, at flexible times 
to fit the demands of everyday life.

For more information call 0191 433 8738 or 
email learningSkills@gateshead.gov.uk
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Languages
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Barmoor Hub

GP16RD1203 Beginners Italian 28/04/17 5 Level 1 £29.00 ££22.50 Fri 11am-1pm
             

Bensham Grove Community Centre       

P16BG1204 Beginners Spanish (Term 2) 24/04/17 10 Level 1 £58.00 £45.00 Mon 6-8pm
              

Deckham Community Centre       

P16DK1201 Beginners Spanish (Term 1) 28/04/17 10 Entry 3 FREE FREE Fri 10am-12noon
              

Gateshead Interchange Centre       

P16GU1213 Beginners Spanish (Term 2) 24/04/17 10 Entry 3 £58.00 £45.00 Mon 6.30-8.30pm
P16GU1214 Spanish for Beginners (Term 1) 25/04/17 10 Entry 3 £58.00 £45.00 Tues 6-8pm
P16GU1215 Beginners Spanish (Term 3) 25/04/17 10 Entry 3 £58.00 £45.00 Tues 6-8pm
P16GU1216 Conversational French Intermediate 26/04/17 10 Level 1 £58.00 £45.00 Wed 6:30 -8:30pm
P16GU1217 Beginners French (Term 1) 27/04/17 10 Entry 3 £58.00 £45.00 Thurs 6:30-8:30pm
P16GU1218 Beginners Italian (Term 2) 08/05/17 10 Entry 3 £58.00 £45.00 Mon 6:30-8:30pm
P16GU1219 Beginners Italian Term 1 09/06/17 10 Entry 3 £58.00 £45.00 Tues 6:30-8:30pm 
              

St Thomas More School, Blaydon - to enrol please call direct on 0191 499 5040      

P16MO1205 Beginners Spanish 24/04/17 10 Entry 3 £58.00 £45.00 Mon 6-8pm
P16MO1206 Spanish Level 1 25/04/17 10 Level 1 £58.00 £45.00 Tues 6-8pm
 

Last year:
•  100% of our learners who attended an employability 

course with us said that they enjoyed their course and 
would recommend us to a friend

•  98% built up the confidence to find work

•  99% improved their employability skills

•  100% said they could now recognise the positive skills 
they could offer employers

Are you looking for work?
Come and see what we can do to help you.

Call us on 0191 433 8516 or email  
employability@gateshead.gov.uk

If you are currently claiming  
Job Seekers Allowance or  
Universal Credits then speak to 
your Job Centre Plus Advisor 
and ask for more details about 
Gateshead Council learningSkills 
employability courses.

Our team can help you 
realise your potential.

All our courses are fun, definitely not boring and will 
really inspire you to reach your potential and find the 
job you deserve.
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Skills for Life
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

 Course                  Programme Title Start Date No of Level Course Day Time 
 Code    Sessions  Fee 

Gateshead Interchange Centre

B16GU1404 Functional Maths 24/04/17 12 L1/L2 Ask for details Mon 1:30-3:30pm

B16GU1407 ESOL 24/04/17  E1 Ask for details Mon & 9:30am-12noon 
       Thurs  & 1-3:30pm

B16GU1407 ESOL 24/04/17  L2 Ask for details Mon & 9:30am-12noon 
       Wed & 1-3:30pm

B16GU1405 Build Your Confidence in English 27/04/17 12 E3/L1 Ask for details Thurs 9.30-11.30am

B16GU1404 Functional Maths 27/04/17 12 L1/L2 Ask for details Thurs 5-7pm

B16GU1404 Entry Level Maths 25/04/17 12 E2/E3 Ask for details Tues 1:30-3:30pm

B16GU1407 ESOL 26/04/17  E2/E3 Ask for details Wed & 9:30am-12noon 
       Thurs & 1-3:30pm

B16GU1406 Move on in English 28/04/17 12 E2/E3 Ask for details Fri 12:30-2:30pm

B16GU1404 Functional English 24/04/17 12 E3/L1 Ask for details Mon 9:30-11:30am

B16GU1402 Reading for Life 24/04/17 12 Entry 1 Ask for details Mon 10am-12noon
          
Headworks @  The Civic Centre        

B16HW1401 Build Your Confidence in Maths 26/04/17 12 E3/L1 Ask for details Wed  9:30-11:30am

B16HW1404 Functional Maths 28/04/17 12 L1/L2 Ask for details Fri 9:30-11:30am

B16HW1403 Test Gateshead 27/04/17  L1/L2 Ask for details Thurs 4:30-7pm

B16HW1403 Test Gateshead 26/04/17  L1/L2 Ask for details Wed 1:30-4pm

B16HW1403 Test Gateshead 25/04/17  L1/L2 Ask for details Tues 9:30am-12noon
          
Queen Elizabeth Hospital        

B16QE1401 Test Gateshead 26/04/17  L1/L2 Ask for details Wed 5:30-7:30pm
 

National qualifications in English and maths  
- equivalent to the level of a GCSE.

FREE tests are held on site at regular intervals and our 
highly qualified tutors will help you prepare for it.

For more information contact: 0191 433 8738, text: 07738 806571,   
email: learningSkills@gateshead.gov.uk

Drop-in sessions at:
Gateshead Civic Centre - Tuesday, Wednesday, Thursday

Queen Elizabeth Hospital - Wednesday

l Improve your career prospects     l Get a certificate     l Boost your confidence
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Teaching Counselling and  
Learning for Work
To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

 Course                  Programme Title Start Date No of Level Course Over Day Time 
 Code    Sessions  Fee 60

Gateshead Interchange Centre

P16GU0106 Introduction to Counselling Skills 24/04/17 10 Entry 3 £58.00 £45.00 Mon 6-8pm
P16GU0107 Reach Your Goals Through Personal  
 Development 25/04/17 6 Entry 3 £34.80 £27.00 Tues 6:30-8:30pm

F16GU0107 Level 2 Counselling 20/04/17 21 Level 2 £208.80 £162.00 Thurs 6-9pm
               

State of the Art       

F16AR0102 Level 2 Supporting Individuals with a  
 Learning Disability TBC 15 Level 2 £108.75 £84.38 Wed 3.30-6pm
               

Gateshead Interchange Centre       

F16DY0101 Level 1 Award in Working with  
 Children TBC 10 Level 1 £252.00 £189.00 TBC TBC

F16DY0102 Level 1 Award in Caring for Children TBC 10 Level 1 £252.00 £189.00 TBC TBC

F16DY0103 Level 1 Certificate in Caring for  
 Children TBC 32 Level 1 £708.00 £531.00 TBC TBC

F16DY0104 Level 2 Certificate for Children and  
 Young People’s Workforce TBC 32 Level 2 £708.00 £531.00 TBC TBC

F16DY1301 Level 2 Certificate in Supporting  
 Teaching and Learning in Schools TBC 32 Level 2 £708.00 £708.50 TBC TBC

F16DY1302 Level 3 Certificate in Supporting  
 Teaching and Learning in Schools 

TBC 32 Level 3 £1,800.00 £1,800.00 TBC TBC

F16DY1303 Level 3 Diploma in Specialist  
 Support for Teaching and Learning  
 in Schools 

TBC 32 Level 3 £2,225.00 £2,225.00 TBC TBC

(English for Speakers of Other Languages)
ESOL Assessment

Need help with your English?
 
Want to improve your speaking/listening,  
reading and writing?

Want to improve your vocabulary, grammar  
and spelling?

Want a recognised qualification?

Come and talk to one of our friendly ESOL tutors and get a free 
English assessment. We will help you find an English course.

To book an appointment contact  
Gateshead Council learningSkills:

Telephone: 0191 433 8738     
Email: learningskills@gateshead.gov.uk

Note: Level 3 + programmes 
may be eligible for an  
advanced learning loan
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Some of activities you could participate in include:

Blaydon Library 

•  Baby Massage
 24 April - 22 May 2017 
 Mondays, 9:30-10:45am (4 weeks)  
 £30.00

 12 June - 10 July 2017 
 Mondays, 9.30-10.30am (5 weeks) 
  £30.00

Gateshead Interchange

•  Baby Massage
 27 April - 25 May OR 15 June - 13 July 2017 
 Thursdays, 9:30-10:30am (5 weeks)
 £30.00

Family Learning
Family Learning activities are designed to engage families in different 
ways and explore how you can learn while having fun. All activities and 
materials are free and are designed to help you to keep up to date with 
your children’s learning.

Family Learning takes place in primary and secondary schools, 
community venues, and children’s centres.

There is something for everyone.  All activities are suitable for 
mothers, fathers, grandparents, carers and their children.  

To book or for more information please call 
0191 433 8646 or email 
familylearning@gateshead.gov.uk

In addition to the community courses taking place 
we will be working in partnership with primary and 
secondary schools to develop Family English, Maths, 
Science and Language programmes. They are a great 
way to find out how you can support your children 
with their school work, including finding out how to 
help them with their SATs as well as improving your 
own skills, including accredited courses to help you 
get back to work.

You can also gain qualifications in Functional 
Skills at level 1 in English and maths.

Like us on facebook Family Learning Gateshead

Bensham Grove Community Centre

•  Family Pottery
 6 May - 3 June 2017 
 Saturdays, 2-4pm (3 weeks) 
 £10 for parent and child,  
   £7.50 each for  
 additional  
 children

 

State of the Art @ the Dryden Centre

•  The Big Science
 Tuesday 11 May 2017, 10am-12noon 
 Suitable for ages 4 years -10 years. Booking required
 £2.00 per family (pay on the day)

Easter art and craft workshops
Shipley Art Gallery
Tuesday 11 April OR 18 April 2017, 9.30am-12.30pm
Suitable for parents and 4-11 year olds
£2 per family (pay on the day)

“We had a fantastic time  
and the sessions were 

really fun, we both learned 
so much and I am now 

more confident helping my 
children with maths.”

Adults must accompany children and children must be  
accompanied by adults.
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Range of NVQs, Certificates, Level Day No of weeks Cost
Apprenticeships

Advice and Guidance Support 3, 4 Flexible  Approx 1 year Flexible

Business Administration 2, 3, 4 Flexible  Approx 1 year Flexible

Beauty Therapy 1, 2 Flexible Approx 1 year Flexible

Cleaning & Environmental Support Services 2 Flexible  Approx 1 year Flexible

Customer Service 2, 3, 4 Flexible  Approx 1 year Flexible

Hairdressing 1, 2 Flexible  Approx 1 year Flexible

Health (Clinical)  2, 3  Flexible Approx 1 year  Flexible

Health and Social Care  2, 3  Flexible  Approx 1 year  Flexible

Hospitality 2  Flexible Approx 1 year  Flexible

Information Technology 1, 2, 3  Flexible  Approx 1 year  Flexible

Management 3, 5  Flexible  Approx 1 year Flexible

Retail 1, 2, 3 Flexible  Approx 1 year  Flexible

Team Leading 2 Flexible  Approx 1 year  Flexible

Supporting Teaching and Learning 2,3 TBC  1 year TBC

Vocational Learning
Learning in the workplace or for work
We have a range of qualifications that will help you to develop your knowledge and skills at work while 
gaining national recognition for the work you already do. We offer NVQs, Certificates and Apprenticeships 
in a range of occupational areas. NVQ qualifications can only be delivered in the workplace. Please 
contact us for further details on these courses and to find out how we can support you further.

Additional information:
NVQs - free if you do not already have a Level 2 qualification.
Apprenticeships are funded for learners aged 16-18 inclusive and are for a minimum 
of one year. Please contact us to find out about fees and funding available to support 
you for programmes.

For further details call: 0191 433 8516 or email learningSkills@gateshead.gov.uk

Looking for an Apprenticeship?  Then we need you!
Gateshead Council learningSkills has employers 
looking for apprentices in:
l  Business Administration

l  ICT

l  Retail

l  Teaching Assistant

l  Customer Service

l  Hospitality

l  Health & Social Care

l  Cleaning

Are you an employer?
We will pay you £1500* to take on an 
apprentice.

All our apprentices are pre-interviewed  
and ready to go.

Invest in young people NOW and make  
your business more productive and  
cost effective.

Join Gateshead Council learningSkills Apprentice Pool to fast track into an apprenticeship with a local employer.

* For more information call NOW on: 0191 433 8727 email: apprenticeships@gateshead.gov.uk

NEW! 
Level 6 Careers Education 

Information Advice and  
Guidance (CEIAG)

Note: Level 3 + 
programmes may 
be eligible for an  
advanced learning 
loan
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This is a knowledge based qualification suitable for all 
support staff roles in school, including site staff and 
administrators, as well as those who work directly with 
children and young people.  It seeks to develop the 
knowledge and understanding that all those working in a 
school setting will need, and covers the following modules:

•  Child and young person development
•   Safeguarding the welfare of children and young people

•  Communication and professional relationships with  
 children, young people and adults

•  Equality, diversity and inclusion in work with children and  
 young people

•  Schools as organisations

As it is a knowledge based qualification, it can be taken by 
learners not yet employed in a school, as well as providing 
initial training/induction for those new in post.

Qualifications and Training for

Teaching Assistants
and Support Staff

Level 2 Award in Support Work in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and 
learning of pupils. The qualification incorporates the units 
in the Level 2 Award in Support Work in Schools and adds 
competence units to reflect the role of those supporting 
pupils’ learning as follows:

• Child and young person development

• Safeguarding the welfare of children and young people

• Communication and professional relationships with 
children, young people and adults

• Equality, diversity and inclusion in work with children 
and young people

• Schools as organisations

• Help improve own and team practice in schools

• Maintain and support relationships with children and 
young people

• Support children and young people’s health and safety

• Support children and young people’s positive behaviour

• Support learning activities

• Prepare and maintain learning environments

Level 2 Certificate in Supporting Teaching and Learning in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and learning 
of pupils and covers:

• Communication and professional relationships with 
children, young people and adults

• Schools as organisations

• Support learning activities

• Support children and young people’s positive behaviour

• Develop professional relationships with children,young 
people and adults

• Promote equality, diversity and inclusion in work with 
children and young people

• Support assessment for learning

• Engage in personal development in health, social care or 
children’s and young people’s settings

• Support children and young people’s health and safety

• Understand child and young person development

• Understand how to safeguard the wellbeing of children 
and young people

Level 3 Certificate in Supporting Teaching and Learning in Schools

This qualification incorporates the units of the Level 3 
Certificate in Supporting Teaching and Learning in Schools. 
Additional units cover the specialist roles of staff working 
at this level e.g. supporting bilingual pupils or supporting 

pupils with special educational needs. It is for those 
members of the school workforce who directly support the 
teaching and learning of pupils.

Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

Contact: Julie Bond, juliebond@gateshead.gov.uk                 
               0191 433 8635 

Note: Level 3 + programmes 
may be eligible for an  
advanced learning loan
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Help to get you on your way
learningSkills are embarking on a new European Funded programme to help employed 
and unemployed residents find work or progress in work.

For more information contact melaniecrosby@gateshead.gov.uk  
or call 0191 433 8704

This project is funded by the European Social Fund (ESF) in conjunction with Gateshead College.

•   If you are out of work we have a range of programmes that can help you get ready to work. You may 
not have worked for a while, returning to work after a period of sickness/ illness or want to return back 
to work after caring for someone. We can offer you practical advice and support that will help get you 
started.

•   If you have been made redundant in the last 12 months or are at risk of redundancy we can help 
you get ready to enter the jobs market. We can offer you practical employability skills and a range of 
vocational qualification, including English and maths.

•   If you are employed but need help progressing in work, such as a promotion or a qualification to 
help you in your current role, then we have a range of courses that can support you. We can even work 
closely with your employer to help your whole team or department develop.

Topics include:

•   Understanding child and 
young person development

•   Context and principles for 
early years provision

•   Promoting the wellbeing  
and resilience of children 
and young people

•   Supporting children and young people to achieve 
their education potential.

These are work-based qualifications and you will be 
assessed whilst working with children, young people, 
their families and colleagues. You must be working 
in a real child care setting on a full time or part time 
basis and in paid or voluntary work.

Level 2 / Level 3 in Children and Young 
People’s Workforce (Early Years)
Do you want a career working with young children? 
Are you already working with children and want to upskill?

There is a huge range of job 
opportunities for people with 
child care qualifications. These 
qualifications can help you find 
work as a:

•  Nursery nurse  

•  Childminder    

•  SureStart worker 

•  Special Educational Needs 
assistant 

•  Child care centre manager

•  Preschool advisor

•  Créche worker

•  Day care assistant

Call: 0191 433 8646 or email: learningskills@gateshead.gov.uk
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OpenDoor  

learningSkills programmes for people 
with learning disabilities.
Our exciting programmes run throughout 
the year from a range of community 
venues. 

We have a choice of courses including; 
an Internship that has an employment 
placement for 16-24 year olds, and 
sessional courses for people of all ages. 
These include communication and ICT 
through to crafting enterprise.

We have something to suit every interest 
and courses are free to people on ESA and 
other benefits. We also have programmes 
for people interested in a range of 
employability programmes: catering, 
gardening, customer services and care. 

To find out more please  
telephone Mary Burns
on 0191 433 8528 or email  
maryburns@gateshead.gov.uk
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For enrolment and additional information on funding and full criteria please contact: 

0191 477 7764 or 07540 411 916  

Email: aldhairdressing@gmail.com or visit www.aldhairandbeautytraining.co.uk

        Like us on facebook - ALD Hair, Beauty & Barbering Training  
        and see our offers for salon, barbering and Beauty treatments.

ALD Hair and Beauty Training Academy, Unit 3, Swan Street, Gateshead.

Interested in a career in  
Hair, Beauty or Barbering?

One day private courses are offered in:
• Wet Shave Training
• Nail Extension
• Semi-permanent Eyelash Extension
• Hairdressing Refresher

Funding for the above may be available if under 26 years of 
age through the Prince’s Trust. 

If you are 16-18 we have places available NOW for:

Apprenticeships
Hairdressing, beauty therapy and barbering apprenticeships available. No experience needed, 
training would be given and apprenticeship served within a salon. 

Employers If you can offer an apprenticeship to someone within the hair, beauty or barbering 
sector, you could get up to £1,500 for each apprentice you take on for 30 hours a week.

Level 1 and 2 courses in hairdressing, beauty therapy 
and barbering.

Bursary may be available: You get a bursary of £4 for each 
day you attend, together with travel costs and a lunch 
allowance plus bonuses. Tunics and all equipment are 
provided. No experience required. 

Level 3 advanced hairdressing beauty and barbering 
courses. 

We can help you apply for a student loan to fund this course. 

@ALDAcademy

Bring this voucher for 10% off any full 
price hair, beauty or barbering service 

with our new stylist or barber.

SAVE 10%
ALD Hair and Beauty 

Training Academy

$



Course Title Day Date Time
Gardening; Soil Science & Sowing  Thurs 27/04/17 11am-1pm

Dementia Awareness  Thurs 18/05/17 11am-1pm

Spot the Scam Thurs 08/06/17 10am-12noon

Gardening; Garden Planning/Design Fri 16/06/17 11am-1pm

Diabetes Awareness Fri  23/06/17 11am-1pm

Mental Health Awareness Thurs 06/07/17 1-3pm

Call Push Rescue Training (CPR) Fri 28/07/17 11am-1pm

Mindfulness  Fri 25/08/17 10am-12noon

Meeting Skills & Being Chair  Fri 08/09/17 10am-4pm

How to Manage Your Money Wed 20/09/17 1-3pm

Gardening; Autumn Bulb Planting & Leaf Mould Thurs 28/09/17 11am-1pm

Manage Your Stress  Thurs 19/10/17 1-3.30pm

Confidence Building  Thurs 16/11/17 10am-4pm

Spot the Scam  Thurs 07/12/17 1-3pm

How to Manage Your Money  Thurs 25/01/18 11am-1pm

Understanding Health Improvement  Thurs 22/02/18 1-3.30pm

Call Push Rescue Training (CPR) Fri 16/02/18 11am-1pm

Understanding Differences in People  Thurs 15/03/18 10am-4pm

The Gateshead Housing Company offers a wide 
range of FREE courses to help develop skills, 
knowledge and confidence, and improve the 
health and wellbeing of Gateshead residents. 

We can provide a range of support to help you attend 
a session including transport, childcare costs and 
interpreting services. 

To book a place or for more information contact our Involvement team:

Telephone: 0191 433 5357,   Text: ‘INVOLVE’ to 0762 480 4167

Email: involve@gatesheadhousing.co.uk

   www.facebook.com/gatesheadhousingcompany

 @gatesheadhc

20                                                                                            

For our full FREE customer training programme visit: 
www.gatesheadhousing.co.uk/movingforward

We also run a range of demand led courses so if you are interested in any of the 
courses listed below just get in touch and we’ll register your interest.  

• Mystery shopping •   Digital training

• Healthy eating on a budget  •   Setting up a business 

 •   Saving energy  
  and money
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Seven North East councils in conjunction with the North 
East Local Enterprise Partnership (NE LEP) and the Skills 
Funding Agency will seek bids from small third sector 
organisations for the provision of community projects 
to support activities aimed at assisting disadvantaged 
or excluded people to move closer to the labour market 
through increasing their skills. 

Funding grants of up to £15,000 will be awarded to 
successful third sector organisations to engage people 
aged 19+ who are unemployed, or inactive people to 
support their progress towards employment and/or 
further learning and training.  

Projects should support a range of activities which may 
include:

•   initial help with basic skills

•   skills development

•   taster work experience including voluntary work

•   training, advice and counselling

•   link with/enhance job search assistance 

•   confidence building

•   first contact engagement activities

LA7 ESF 
Community 
Grants

Funding should target the hardest to reach communities 
and individuals who must reside, and take part in, delivery 
based within the North East seven local authority areas.

Funding and support will also be available to develop 
the capacity of the third sector organisations to develop 
high quality programmes for unemployed and inactive 
communities.

20                                                                                            

£1 million 
of development 
opportunities for the  
third sector to work 
with unemployed 
adults

Funding grants 
of up to 

£15,000
available!

For more information and to subscribe your expression of interest please 
contact Claire Mitchell at Gateshead Council by email  
clairemitchell@gateshead.gov.uk
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Important information
Our facilities

Gateshead Council learningSkills 
deliver courses in a wide range of 
learning venues across the borough. 
This means you can access learning 
locally in community centres, schools, 
libraries and council buildings. You can 
be guaranteed a friendly face and an 
extra special learning experience. We 
care about the welfare of our learners 
so we ensure that you, our learners, 
are helped every step of the way.

Our prices

All learning programmes in this 
prospectus are subsidised. Your fee 
makes a contribution to the cost of the 
programme. However actual course 
fees may be increased as required by 
actual delivery costs. We have three 
rates:

Full Price – for anyone under the age 
of 60 who does not qualify for the 
concessionary rate or full discount. To 
help you learn at an affordable rate we 
have kept our prices at £2.90 per hour.

Concessionary – for anyone over the 
age of 60. You receive a fee reduction 
of up to 25% off the course fees on 
eligible courses (currently £2.25 per 
hour).

Free – for some people who are on 
benefits (see ‘Getting a Concession’), 
aged 16-18, or those on Family 
Learning, Skills for Life and some ESOL 
and IT courses.

Full Cost – courses that do not receive 
Government funding are charged at a 
full cost rate. There are no concessions 
available. There may still be examination 
and/or material fees to pay: these are 
NOT subject to a reduction.

Getting a concession

You can qualify for a concession if you 
are over 60 years of age or in receipt of 
Job Seekers Allowance or Employment 
and Support Allowance (Work Related 
Activity Group) for those seeking 
skills training to help you into work. If 
you are on any other benefit such as 
Income Support or Disability Living 
Allowance and are enrolling on a course 
to help you gain skills to move into 
employment, then you may also qualify 
for a concession. 

If you think you qualify for a 
concessionary or discounted rate then 
you must bring evidence to support 
this when you enrol, such as benefit 
documentation. If you are over 60 or 
under 19 you must also bring evidence 
of this. We will also ask you for your 
National Insurance number - please 

ensure that you bring this with you 
when you enrol.

If you do not fall into either of these 
categories and can’t afford to pay your 
course fees then you can apply to our 
hardship fund for financial help. Speak 
to the enrolling officer at the centre or 
contact us on 0191 433 8646 for more 
information.

Choosing the right course for 
you

When you enrol we will give you 
information on the course and answer 
any questions you may have. We have 
different levels of qualifications:

Entry Level –  is further divided into 
three sub-levels: Entry 3, Entry 2 and 
Entry 1. These describe in detail the 
small steps required for adults to make 
progress, where Entry 1 is the lowest 
level ability, working up to Entry 3. 

This sub-division also signals a clear 
alignment of the skill levels with Levels 
1, 2 and 3 of the National Curriculum.

Level 1 – designed for people who 
have either completed an Entry Level 3 
or beginners course, or who have some 
knowledge or experience in the subject.

Level 2 – designed for people who 
already have quite a good knowledge 
of the subject and are becoming 
competent.

Level 3 – for those advanced in the 
subject.

All – a mixed ability class suitable for 
all levels.

Some of the learning programmes are 
listed with an *. This means they lead 
to a nationally recognised qualification 
and you will receive, upon successful 
completion, a certificate from an 
awarding body, such as City and Guilds. 
If you are unsure, please speak to the 
enrolling officer.

Cancellations

LearningSkills can’t guarantee that 
all courses advertised will proceed. 
If there are insufficient numbers 
enrolling, courses may be cancelled. If 
you have enrolled, every effort will be 
made to find you an alternative course 
or a full refund of fees.

Supporting your learning

If you think you need help with 
completing your learning programme 
please contact us. We can help with 
things such as:

•  Travel costs
•  Childcare costs

•  English and Maths
•  Specialist equipment
•  One to one support

Please speak to the enrolling officer, 
tutor or venue at any time or call 
learningSkills on 0191 433 8646 or 
email learningSkills@gateshead.gov.uk

Additional costs

You may need to buy equipment 
or materials relating to the learning 
programme. This will be explained to 
you when you enrol. If you think you 
may need assistance with paying for 
these, please speak to the enrolling 
officer, tutor or venue at any time.

Individual learning plans

We are proud of the learning we 
deliver and we want to ensure that 
you have the best experience possible. 
We will ask you about your previous 
experiences with learning and look 
at what support you may need. We 
will explore what you want to get 
out of your learning programme and 
use this to develop an individual 
learning plan, which will assist you 
in your development throughout the 
programme.

Equality and diversity

We value and recognise the social and 
cultural diversity of Gateshead. We 
seek to ensure that all learners and 
staff are protected from harassment, 
bullying and discrimination, including 
those based with employers and at 
other sites external to the providers.

We aim to provide conditions that 
encourage everyone to actively 
participate and enjoy learning.

If you feel that is not the case or want 
to discuss this further, please contact 
0191 433 8646 or email learningSkills@
gateshead.gov.uk

Staying safe while you learn

We are committed to safeguarding all 
learners. We will:

•  take action when abuse is suspected

•  increase awareness of the issues 
involved

•  support all learners in accessing 
support so they can lead safe lives

•  work together to prevent 
mistreatment of all learners

If you would like to speak to 
someone or have any concerns, 
please contact your tutor or call our 
designated person on 0191 433 8796 
or email safeguardingadultlearning@
gateshead.gov.uk
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Join the 1,800 people who enrolled online last term. 

You can enrol online: www.learningSkills.eu and follow the ENROL NOW links.

You can also find our prospectus online: www.learningSkills.eu/prospectus 

Payment methods:  
By card over the telephone or online – during office hours.  
Cash or cheque in person.

You can pay in person at: 

Bensham Grove Community Centre 
20 March 2017, 10am-7pm Monday – Thursday, 10am-4pm Friday, by card, cash or cheque (not weekends).

St Thomas More School 
Tel: 0191 499 5040. Call any time, if no one is available to take your call, please leave your  
name and number and someone will call you back as soon as possible, or enrol in person.

These are the locations of our learning venues. 
To enquire about any of them please call 0191 433 8646

Enrolment Information

Satellite centres
Barley Mow Village Hall - Bedford Avenue, Barley Mow, DH3 2AJ

Barmoor Hub (Formerly Ryton and District Youth Centre) - Barmoor, Ryton, NE40 3AZ

Blaydon Library - Wesley Court, Blaydon-on-Tyne, NE21 5BT

Deckham Community Centre - Split Crow Road, Gateshead, NE8 3UB 

Felling Community Centre - Crowhall Terrace, Crowhall Road, Felling, NE10 8RB

Harras Bank Centre - Harras Bank, Birtley, DH3 2LN

Headworks @ The Civic Centre - Civic Centre, Regent Street, Gateshead, NE8 1HH

Kibblesworth Millennium Centre - Grange Terrace, Kibblesworth, NE11 0XN

Leam Lane  Community Centre - 129 Cotemede, Gateshead, NE10 8QH

Low Fell Library - 710 Durham Road, Low Fell, Gateshead, NE9 6HT 

Queen Elizabeth Hospital - Queen Elizabeth Avenue, Gateshead, NE9 6SX

Shipley Art Gallery - Prince Consort Road, Gateshead, NE8 4JB

St Thomas More School - Croftdale Road, Blaydon, Tyne & Wear, NE21 4BQ

Thomas Hepburn School - Swards Road, Gateshead, NE10 9UZ

Whickham Comprehensive - Burnthouse Lane, Whickham, NE16 5AR

Wrekenton Hub - High Street, Wrekenton, Gateshead, NE9 7JR

Skills For Life - To enrol please telephone 0191 433 8738 and one of our team will advise you of   
                                   a suitable course in your area.

Main centres
Bensham Grove Community Centre - Sidney Grove, Gateshead, NE8 2XD

Gateshead Interchange Centre - West Street, Gateshead, NE8 1AU

State of the Art @ The Dryden Centre - Evistones Road, Gateshead, NE9 5UR



Are you finding it hard recruit the right people with the right skills for your 
business?  You are not alone.Your competitors face the same problem, but 
many of them are now switched on to the benefits of taking on apprentices  
- are you?

If not, I can help by offering you a simple, effective route to getting a great 
apprentice who can enhance and benefit your business – not only saving 
you money, but helping you to make money.

                                      As one of the leading local authorities for apprenticeships                 
                                          in the country, Gateshead Council has lots of experience  
                                              in this area with a reputation for quality and reliability.   
                                                Our exam pass rate is the best in England and our  
                                                  success rates are well above the national average.

Want to recruit the right people 
with the right skills?

Karen Wynn,  
Business  

Development  
Officer

Relax - I can help

What I can offer you
By taking advantage of our award winning apprentice recruitment service we can:

Call me today to find out more about how I can 
help you find the right apprentice

Karen Wynn 07710 386 516 / 0191 433 8727
karenwynn@gateshead.gov.uk

Apprenticeships are available 
in the following vocations.

• Admin & ICT

• Customer service, retail and 
hospitality

• Health & social care and 
cleaning & support

• Teaching assistant & early 
years nursery

PLUS
You can apply for a grant of up to £7,500 to put towards the cost of  
employing apprentices. Your new full time apprentice will cost your 
business £70.15 per week in wages.

•   take away all the pain of recruiting  
the right person

•  ensure you only interview the VERY BEST candidates

•   offer two years of FREE training

•   remove the need for you to look at application forms/CVs or deal with other 
agencies 



Pupils from Winlaton West Primary 
School have walked nearly to Tokyo 
and back as part of their commitment 
to walk a mile a day.

Since starting in January, 339 pupils 
have walked the equivalent of around 
12,000 miles and it’s only March!  
Every day each class runs for 15 
minutes, that’s around eight laps of 
the school yard.

Year 1 teacher and PE coordinator 
Rachel Jackson said: “Since joining 
the ‘Daily Mile’ challenge we’ve 
noticed a huge improvement in our 
pupil’s cardiovascular fitness.  At the 
start of January, some children were 
only able to run one lap of the school 
yard, now they can do 4-5 without 
stopping! We have had lots of positive 
comments from parents including 
parents saying their children now 
sleep right through the night and go 
to bed earlier as they are worn out.”

For more information go to:  
www.winlatonwestlane.org.uk   
for details about the Daily Mile  
go to www.thedailymile.co.uk
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Could now be the time to foster or adopt?
Our fostering and adoption teams 
are always ready to speak to anyone 
interested in becoming a foster carer or 
adoptive parents.

And they hope more people will call 
them with the launch of the latest 
bus campaign urging anyone who is 
interested to get in touch.  We caught 
up with them as they viewed the 
campaign message first hand – could 
you...would you, will you...foster or 
adopt with Gateshead Council?

Our children and young people need 
you and our team are happy to answer 
any of your questions and set you off 
on your journey to adopt or foster.  Or 
come along to one of our information 
evenings – details opposite.

For adoption: 0191 433 6388,  
www.gateshead.gov.uk/adoption 

For fostering: 0191 433 8333,  
www.gateshead.gov.uk/fostering 

Or email adoptionandfostering@
gateshead.gov.uk

Members of the fostering and adoption teams check out the bus branding

Information evenings  -  Gateshead Civic Centre, 5.30pm
Adoption: Thursday 6 April and Thursday 8 June 
Fostering: Wednesday 29 March and Wednesday 17 May 

Our popular Active Kidz Spring 
playscheme takes place at two 
schools in the borough, with booking 
opening from Monday 13 March (for 
children with additional needs and 
disabilities) and Monday 27 March (for 
all other children).

Activities will run at Cardinal Hume 
School between 10-13 April and 
Kingsmeadow School between 18-21 
April, Monday-Friday, 9am-3.30pm.  

Aimed at children aged 5-7 and 8-14, 
it costs £14.75 per day/£59 per child 
per four day week.

There are lots of ways you can book 
– but places are limited so if you 
are interested book early to avoid 
disappointment.  Payment must be 
made at time of booking.

Phone 0191 433 7117 (Mon-Thurs 
8am-5.30pm & Fri 8am-5pm).

Book in person at the Civic Centre 
(Mon-Thurs 8.45am-5.30pm & Fri 
8.45am-5pm Fri).  Note - we can’t 
take credit/debit card payments after 
4.30pm Mon-Thurs and 4pm on Fri.

Book by post by completing a 
booking form available from Monday 
27 March from the Civic Centre or 
from www.gateshead.gov.uk/
activekidz

Active Kidz

Pupils daily mile

For more details or further information go to the website or call 
0191 433 7117.
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Community Links, a council run 
volunteering scheme is casting its net 
to catch a few volunteers who can help 
support people with disabilities who 
are part of our ‘Angling 4 All’ club. 

The 38-member club is run by and 
for people with disabilities, who like 
being outdoors and enjoy fishing and 
angling.  The group has been going 
for around three years and currently 
has 38 members - but we need more 
volunteers to come along and help on 
our regular Friday fishing excursions 
to Baltic riverside, Leazes Park and 
Derwent Reservoir.

Council co-ordinator for the club, John 
Aisbitt said: “This is a great chance for 
anyone who likes fishing and would 
also like to volunteer, to combine their 
hobby with something that will really 
make a difference to someone’s life.  
Our members who are aged between 
22 and 70+ really enjoy their day out.”

If you’re interested (and 
you don’t have to be an 
experienced angler, just 
patient, friendly and a good 
listener!) then please get in touch.  
Training and support will be provided.

Go to www.gateshead.gov.uk/
volunteering or phone Kate 
Marshall on 0191 433 3255 or email 
katemarshall@gateshead.gov.uk

LEARNING AND LIFESTYLE

Get hooked on volunteering

Angling coach Ed Turnbull with club 
member Andrew Dodd

Looking forward
Our fifth Gateshead Volunteers’ Month takes place in June. A rollercoaster 
of volunteering that has seen hundreds of people take up volunteering 
opportunities, attend events and get involved with scores of local 
organisations. 

Plans are currently being put into place, but we’ll feature information in our  
June issue of Council News.   There’ll also be updates on our website  
www.gateshead.gov.uk/volunteering

Residents at the Council’s 38 
sheltered housing schemes are being 
encouraged to ‘move to improve’ this 
March as part of a new pilot scheme to 
reduce social isolation.

Many of our housing schemes offer 
regular activities and events for their 
residents – from card clubs to bingo, 
exercise classes to coffee mornings.  
But they vary from scheme to scheme, 
and the Council with The Gateshead 
Housing Company, felt we should make 
all the activities accessible to everyone 
who lives in one of our sheltered 
housing schemes.  So the Move to 
Improve initiative was developed as a 
way of doing this. 

It will see a diary of events for the 
month available to each scheme 

manager; they’ll find out who is 
interested in any of the activities, 
transport will then be arranged, and the 
residents can enjoy a new activity and 
make new friends at the same time.

The pilot scheme is supported by many 
volunteers and organisations offering 
new or enhanced activities. If successful, 
the scheme will continue across our 
sheltered housing schemes focussing 
on those activities most popular with 
residents.

For more information about Move  
to Improve contact Kate Marshall,  
the Council’s volunteers coordinator 
on 0191 433 3255,  
katemarshall@gateshead.gov.uk  
or go to: www.gateshead.gov.uk/
volunteering

At last – a kitchen 
for St Joseph’s
The last school in Gateshead 
without a kitchen is finally able 
to serve its pupils proper home-
cooked food.

Previously, pupils at St Joseph’s 
Catholic Junior School in Birtley 
had eaten meals which had been 
prepared off site at Glynwood 
Primary School near the Queen 
Elizabeth Hospital, before being 
hurried to the school in the back 
of a van.

Now the school has had a £50,000 
makeover of its dining facilities 
complete with its very own school 
kitchen capable of producing a full 
daily menu for its 116 pupils plus 
staff. 

Head teacher Christina McDermott 
said: “Having our own kitchen 
has made a huge difference to 
the school. It’s really improved 
the quality of the meals, and it’s 
no surprise that there’s been a 
massive increase in uptake in 
school meals as a result.”

Move to improve

Residents get ready to take part in a  
CPR activity session at Bensham Court 
Sheltered Housing scheme
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Budding Friendships
Bridging the gap between young and 
old is something pupils from Harlow 
Green Primary school know all about.  

Following a six-week pilot project with 
creative ageing charity Equal Arts, they 
have not only made lots of new older 
friends, but scooped £10,000 of lottery 
funding to become a creative hub for 
older people living in the community, 
becoming one of the first dementia 
friendly schools on Tyneside.

Creative
The school will now follow up their 
pilot project ‘Budding Friendships’ with 
a year-long series of  creative activities 
with residents living independently and 
in care.  

During the pilot, pupils worked 
alongside older people living at Wood 
Green sheltered housing scheme run by 
The Gateshead Housing Company. 

With Equal Arts, they helped residents 
renovate the gardens and documented 
their work on film.

The coming year will see the school 
extending its links with people living 
at Angel Court, where they’ll be joined 
by Equal Arts’ artists for horticultural 
sessions, hatching chickens and weekly 
creative activities while at the same 
time making a documentary about the 
project. 

For information about Equal Arts go 
to www.equalarts.org.uk 

To see a short film made by the 
pupils during their pilot gardening 
project go to  
www.vimeo.com/168170270

Bell and Owen Turnball from Wood Green with Harlow Green Primary School pupils

Library service seeks volunteers
Gateshead Council is looking for 
volunteers to run three of its libraries.

Libraries at Felling, Rowlands Gill and 
Whickham are being offered to local 
people to be run as community-run 
libraries following a major public 
consultation exercise.

Cabinet member for Culture, Sport 
and Leisure, Councillor John McElroy 
said: “We are keen to work with our 
communities to help keep local 
libraries. To do this we need to expand 
our volunteer managed libraries which 
already operate from a number of 

locations across Gateshead, to now 
include Felling, Rowlands Gill and 
Whickham. We hope that everyone 
interested in volunteering in one of 
these libraries will come forward and 
find out more.”

In early March we held community 
meetings in each of the affected 
libraries to assess the level of interest in 
volunteering.  Although meetings have 
already taken place, we are keen to hear 
from anyone who may be interested in 
giving their time to support their local 
library.

 
If you are interested in finding 
out more, please speak to Janice 
Holmes on 0191 433 8405 or email: 
janiceholmes@gateshead.gov.uk or 
leave your details at the library and 
we’ll get in touch.

Free childcare 
If your child is entitled to take up a 
3-4 year old early education place 
this September and you’re a working 
parent earning less than £100,000 
per year, per parent, then you may 
be entitled to a further free 15 hours 
childcare a week.

From September 2017, the 
Government will increase the free 
entitlement from 15 to 30 hours  
a week for eligible families.  This 
is based on 38 weeks of the year, 
although the hours may be stretched 
so your child uses fewer hours each 
week over more weeks, where 
available.

It also offers you more flexibility as 
you can choose to spread your 30 
hours over more than one childcare 
provider.   So if your chosen provider 
is only offering places for 15 hours 
each week, you can use your extra 
hours with other childcare providers.

www.gateshead.gov.uk/ 
30hourschildcare



A ground-breaking energy centre 
that will cut energy bills and carbon 
emissions for homes and businesses 
in Gateshead was officially opened in 
March by the Minister for Industry and 
Energy, Jesse Norman MP.

The Minister visited the newly-
completed Gateshead District Energy 
Centre, which is located next to 
Gateshead College, to see for himself 
how the centre operates and the 
benefits it will bring to businesses and 
homes in our area.

Deal
The Council, has also struck a £1 million 
deal with ‘demand response’ company 
Flexitricity to provide power to the 
National Grid to smooth out peaks and 
troughs in electricity demand.

Council Leader Martin Gannon, said: 
“Once we realised that we could bring 
more revenue into the project by 
providing capacity to the National 
Grid - without changing our day-to-day 
operations - the decision was made for 
us. It’s a win-win situation for ourselves, 
and for our customers.”

Energy Centre Facts
·  The centre houses a small, highly-efficient power station generating  

low-carbon, low cost energy for local homes and businesses.

·  Unlike conventional power stations, the centre captures up to 85% of the heat 
created during the generation process, feeding it directly to public buildings, 
businesses and homes via a network of underground pipes.

·   The first buildings benefitting from the centre include Sage Gateshead, 
Gateshead College, BALTIC and residential housing in central Gateshead.
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Newly opened Gateshead District Energy 
Centre to earn an extra £1 million

The construction of the Land of 
Oak and Iron Heritage Centre in 
Derwenthaugh Park is a step closer 
following approval of a £650,000 grant 
from the Heritage Lottery Fund. 

With a further grant application now 
being prepared to secure the remaining 
funding for the £1.3 million scheme, 
work on the centre could start in late 
summer this year, with a completion 
date of mid-2018.

The centre’s design is in the shape of a 
water wheel, inspired by the iron works 
at old Winlaton Mill, and approved by 
local residents following a competition 
involving 35 architecture students from 
Northumbria University. 

The focus of the centre is to showcase 
the distinctive heritage of the lower 
Derwent Valley and provide a gateway 

to the Land of Oak and Iron landscape 
and its fascinating industrial heritage 
of pioneering ironworks, steel furnaces 
and sword making.

Key features of the centre will include:

·   Information and insight into the old 
iron works

·   A café and shop specialising in local 
produce

·  Three units for new business ventures

·   Increased on-site parking

Land of Oak and Iron Heritage Centre

Artists impression Heritage Centre

The Land of Oak & Iron Landscape Partnership includes Groundwork NE & Cumbria, with Gateshead Council as a key partner.  If you would 
like to get involved with the Land of Oak & Iron scheme contact Kath Marshall-Ivens at Groundwork NE & Cumbria on 01207 524883. 

www.gatesheadenergycompany.co.uk
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Fancy a career in military 
intelligence? 
Are you tired 
of your current 
job, and want a 
change?  Or you’re a 
student fresh from 
school or college, 
keen to get on 
the career ladder, 
but are looking 
for something a 
bit different and 
challenging?  

How about a 
career in military 
intelligence?  It’s certainly not run-
of-the mill, and if you have the right 
aptitude and motivation, could be 
just what you’re looking for.  

To help you get the intelligence you 
need on this role, members from the 
52 Military Intelligence Company 
(part of the British Army based at 
Napier Armoury in Gateshead) 
are holding a recruitment day at 
Gateshead Civic Centre.

From providing detailed analysis 
about operational environments 
and terrain to enemy capability and 
tactics – this is your chance get the 
lowdown first hand, from the people 
involved.

Come to Gateshead Civic Centre 
on Wednesday 5 and 26 April 
between 9.30am-3pm.  
For more information email  
5MI-52-RSUSO@mod.uk

For many young people, the first step 
on the career ladder begins with an 
apprenticeship and here at Gateshead 
Council we’re doing all we can to give 
them a helping hand.

Our learningSkills service supports and 
trains apprentices so that when they 
are matched with a local employer, 
they have the skills and confidence to 
succeed.  Once such employer, Engica 
Technology knows all about the value 
and contribution that apprentices bring 
to the workplace, having employed 
over 15 young people in the last four 
years.

The company, which designs work 
systems for clients across the world, 
won learningSkills ‘Employer of the Year’ 
award for their work with apprentices.  
The majority of the apprentices we’ve 
recruited for them have remained with 
the company in full time jobs and are 
well on their way to building a career 
with Engica.

And they don’t have far to travel to work 
as the company has recently relocated 
from Newcastle to bigger offices at 
Baltic Place in Gateshead – with plans to 
recruit more staff in the future.

To find out how we can help recruit 
and train apprentices, plus details 
of the £1,500 grant on offer for your 
business, call 0191 433 8727 or email 
apprenticeships@gateshead.gov.uk

JOBS AND ECONOMY

Earn while you learn
Gateshead Council and The 
Gateshead Housing Company 
offer a range of apprenticeships in 
construction to help young people 
learn a trade and gain valuable 
experience.

We are now looking to recruit 
apprentice plumbers, electricians, 
joiners, plasterers, tilers and 
highway maintenance operatives.

All of our apprenticeships offer full 
time employment and training 
to achieve an Apprenticeship/
Advanced Apprenticeship in 
Construction. You get practical 
experience on site, gain trade 
qualifications and skills as well as a 
good starting salary.

You must be aged 16 -18 on or 
before 4 September 2017 and 
either have or expect to gain 
three GCSEs at Grade C or above 
including English and Maths 
(equivalent qualifications will be 
accepted).

To register your interest 
call 0191 433 7354 or email 
LEStraining@gateshead.gov.uk

Training Apprentices

Chris Douglas, head of projects and Peter Strassheim, managing director from Engica with 
their learningSkills ‘Employer of the Year’ award
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Chase Park
Anyone passing Chase Park in 
Whickham will see a lot of activity over 
the next few months as its £1.07 million 
restoration gets underway.

Partnership

The Heritage Lottery funded project 
is the result of a partnership between 
the Council and Friends of Chase Park.  
It has involved lots of local people, 
who have given their views about 
the changes needed, and the future 
use and development of this fantastic 
community space.

The restoration work, which is 
expected to be complete by the end 
of this summer, involves a raft of 
improvements including:

• Conservation work to the historic 
windmill

• Better footpaths/access/signage
• A new community garden
• A BMX/skate park
• Conservation of Whickham House 

gardens 
• New tree/shrub and planting areas

To find out more about how you can 
get involved or to join the Friends of 
Chase Park contact the group’s Chair 
Alan Scott alan.scott@sunderland.
gov.uk or call 07500 683 485. For 
volunteering opportunities in the 
park please contact Jayne Calvert 
on 0191 433 7424, jaynecalvert@
gateshead.gov.uk The Windmill in Chase Park

Cash boost for Cleveland Hall 
One of the biggest names in local 
amateur football, Cleveland Hall 
Community Association has received 
funding of £33,000 from SUEZ 
Communities Trust for restoration 
work to its building.

Based on the former Lyndhurst 
School site on Beacon Lough Road, it 
offers sporting activities for hundreds 
of young people in Gateshead.  Run 
solely by volunteers, it became the 
first group in the area to be awarded 
the Queen’s Award for Voluntary 
Service to the community in 2011.

It currently plays host to some 23 
male and female football teams 
as well as a youth club, five karate 
groups and a dancing club.

The money will be used to replace 
old windows and doors and 
restoration work has already begun.

Club leader Robert Boustead MBE 
said: “Our association is proud 
to accept this award which will 
enable us to move forward and 

offer a friendlier environment to 
our members and guests and allow 
us to further increase the existing 
membership and participation.

Sadness
“However our celebrations are 
saddened by the death recently 
of Cleveland Hall founder and Life 
President Harry Watson who has died 
aged 84.  Harry was well respected 
by everyone and a fine ambassador 
for sport and in particular sport in 
Gateshead where he lived and taught 
all his life.

“But his legacy will live on in all 
the young people and others who 
attend the club and have made it 
such a valuable resource for the local 
community.”

For more information on 
Cleveland Hall Community 
Association and the activities it 
offers go to www.clevelandhall.
org.uk  or call Robert on  
0191 422 2883, email 
bousteadrobert@hotmail.com

Go on... treat 
yourself
Heworth Grange 
Comprehensive 
School is hosting 
a wine tasting 
and pamper 
night on Friday 
24 March, 6.30-
9.30pm. (Over 
18s only).

The £7 entry 
fee includes 
a free glass of 
wine, nibbles 
and a goody-bag to take home. 
Mini beauty treatments such as 
threading and eyebrow waxing, 
gel nail polish, and Indian head 
massages are on offer, all at 
massively reduced prices, as well 
as live music during the interlude. 

Plus don’t miss the Easter Fayre on 
Saturday 8 Apri, 10am-2pm with 
toys, arts & crafts, jams, pickles, 
cakes, cosmetics and toiletries plus 
competitions throughout the day. 
free entry. 

Tickets for the pamper night 
are available from the school 
or by calling 0191 421 2244, 
enquiries@heworthgrange.org.
uk  www.heworthgrange.org.uk

Voluntary and community groups
For help and resources go to www.gateshead.gov.uk/volunteering
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Quirky Quaker 
tea-party
As part of Local History Month in 
May, Bensham Grove Community 
Centre is going back in time to 
bring you an event hosted by the 
former owners of the Centre, the 
Spence Watson family.

They are inviting you to a 
recreation of a tea party and 
talk that might have taken place 
during the first decade of the 
20th century when women 
were finding their voice and 
the suffragette movement was 
gaining momentum. 

Dr Ethel Williams (who will be 
represented at the event by 
leading local historian Anthea 
Lang), was a pacifist and the first 
female doctor in Newcastle. She 
will enlighten you on her views of 
suffragettes and suffragists, using 
moving pictures.

Friends and staff of Dr and Mrs 
Spence Watson will also attend to 
give their views on life.  

For a bit of fun and social 
history, come along on  
Saturday 27 May, 2.15pm  
to Bensham Grove Community 
Centre, Sidney Grove NE8 2XD. 
£5, booked in advance from the 
centre or call 0191 433 6450.

IN YOUR AREA

Dunston Silver Band

Want to have fun and make great 
music?  Look no further than the 
Dunston Silver Band. 

This 28-piece brass band has been 
going for over 100 years and performs 
regularly at high profile events 
including Dunston Carnival, Newcastle 
Pride and Durham Miners’ Gala. 

A new youth band with players 
aged 8-18 was set up last year and 
has already made its mark winning 
the North of England Regional 
Championships. 

And 2017 is shaping up to be their 
busiest year yet with ambitious plans 
to compete at the highest level and to 
secure new partnerships with clients 
and local charities.

The main band and youth band 
rehearse in Dunston Community Centre 
each week. Both groups welcome new 
players of all abilities - so if you’d like to 
get involved, get in touch.

Contact Band’s Chairman Dave 
Jakeman by email davejakeman@
blueyonder.co.uk or call 07808 
720568. 

Dunston Silver Band in rehearsal

Gateshead Clubhouse in Bensham 
offers a welcoming and friendly 
community base for people with 
mental health problems.

With no paid staff, it is run entirely 
by volunteer members, who are 
themselves mental health service 
users.  Members can get fully 
involved in the day to day running 
of the clubhouse and take part in a 
wide range of courses and activities 
that help recovery and support self-
growth.

They recently held a very successful 
mental health awareness day – the 
first of four key events planned for 

2017 - thanks to a grant from the Big 
Lottery Celebration Fund.

The clubhouse also has a community 
café, rooms for hire, an IT suite and 
peer-led groups run on a regular 
basis.

The service is free and available 
Monday-Friday, 11am-4.30pm.

For more information contact 
Gateshead Clubhouse, The Green, 
Worcester Green NE8 1NH, call 
0191 440 9033, email gateshead.
clubhouse@gmail.com or go to 
www.gatesheadclubhouse.com

Gateshead Clubhouse
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Brighten Ryton

A new environmental group is up and 
running in Ryton.  Called ‘Brighten 
Ryton’, it has been in place since 
December last year and has already 
made a difference to the local area.

The name says it all - with the group’s 
focus on making the area tidy and 
blooming with colour for everyone to 
enjoy. Chair of the group Aidan Lawson 
explained: “We wanted to support and 
enhance the work already undertaken 
by individuals and volunteers in Ryton 
and Stella in order to achieve more 
together; we also wanted to bridge 
the gap beween what the Council 
can provide and expectations of local 
residents, given the impact of cuts in 
council funding.”

Four main areas of activity have been 
identified with volunteers working 
on each - these are the cemeteries 

and memorial gardens, litter-picking, 
flower beds (including hanging and 
barrier basket), and heritage sites. Other 
groups are expected to affiliate in the 
spring when many of the flower bed 
will be blooming.  

Aidan added: “We get great support 
from the Council’s neighbourhood 
management and volunteering team 
and are also working with Friends of 
Ferndene Park who recently secured 
£1,000 from Tesco Bags of Help 
programme to help fund voluntary 
improvement works in the park.

“We are also looking forward to staging 
an egg rolling competition at Ryton on 
Easter Monday afternoon, on land near 
Ryton Social Club.”

Find out more at  
www.brightenryton.wordpress.com 
or email rickyrichardson@fsmail.net

Brighten Ryton members Pam Snodin and Janet Humphrey

A new Co-wheels club parking bay 
is now available in central Blaydon, 
close to the train station and bus 
terminals, outside Morrisons on Chain 
Bridge Road.

Co-wheels offers low cost, eco-
friendly car hire to residents, visitors 
and businesses for short term hire 
on a ‘pay as you go’ basis.  Cars are 
quick and easy to book on line, and 
are available 24 hours a day. The cars 
are kept clean and well maintained 
by the Co-wheels team, and all 
insurance is included with hourly 
rates as low as £4.50 per hour.

The car club is helping to reduce car 
ownership, congestion and emissions 
from transport across the borough, 
while providing cost effective access 
to a car.

The other two bays are located 
at Charles St Car Park and Baltic 
Business Park and are in addition 
to those already at Gateshead Civic 
Centre.

To find out more and to take 
advantage of discounted 
membership of Co-wheels,  
please visit  
www.co-wheels.org.uk/northeast

Co-wheels car club in Blaydon

House room for 
all thanks to  
funding boost
Funding of over a quarter of a 
million pounds to Edberts House 
in the east of Gateshead is set to 
transform the services the charity 
offers to local people.

Working with local people from 
its base in High Lanes, Edberts 
House offers a range of activities, 
providing training, helping people 
into employment and supporting 
vulnerable people.

Some of the funding will go 
towards the transformation of 
its existing community building 
which does not meet the needs of 
the community. The existing small 
rooms have meant that children 
and adults have had to be turned 
away, as there simply isn’t space.

Margaret Lambton, a local 
resident, said: “This is fantastic -  
I can’t believe it!  Now we won’t 
all be crowded in and it will 
encourage even more people to 
come along, as older people will 
have more space and there will be 
better access for disabled people.”

Jacqueline Dewhurst of Edberts 
House Steering Group, added: 
“We’re sick of sitting on each 
other’s knees and the children 
often have to share seats at our 
weekly Mega Café!  I can’t wait for 
the building to be transformed, 
and I know that even more people 
will come along to benefit from 
what Edberts has to offer.”

The new building will feature a 
larger kitchen and activity space, 
creating opportunities for small 
businesses to become established 
and a wider variety of activities 
to be offered, as well as creating 
income generation possibilities.

The funding to make this possible 
came from £216,000 from Virgin 
Money Foundation (£216,000) and 
Comic Relief (£40,000).

For more visit www.facebook.
com/edbertshouse1719 
or call 0191 469 1066.



Donning their high-vis gear and 
armed with a map of local drains 
and gulleys in the Bensham and 
Saltwell area, a group of Year 
9 pupils from the Gateshead 
Mechina School in Bensham, 
have been undertaking a survey, 
following reports of blocked drains 
from the local community.  

This will help us to identify and 
clear any blockages which can 
cause localised flooding and other 
challenges.

The boys, aged 12 and 13, 
have been going out in pairs to 
designated streets marking on the 
survey the position of blocked and 
clear drains - following advice and 
guidance from the drain experts at 
the Council.

The young surveyors have already 
covered half of the designated streets 
including Bewick Road, Grasmere 

Street, Lincoln Street and Oxford/
Cambridge Terrace.  They are now 
working on the remaining streets.

Once all the information has been 
collected, it will be sent back to the 

Council who will contact local 
residents with a work schedule, 
so cars and other vehicles can be 
moved in order for workers to get 
access to clear any blocked drains.

Practical
Cabinet Member for Communities 
and Volunteering, Councillor Linda 
Green said: “This is an example 
of a very practical and useful 
partnership between the Council 
and local community - with 
the solution and work involved 
being undertaken by young local 
residents. The feedback from 
parents and pupils has been very 
positive and I wish them well with 
the remainder of the survey.”   

This volunteer project was 
coordinated by the school 
supported by the Jewish 
Community Council of Gateshead.

Spring will soon be bursting out all 
over as 2,500 spring bulbs flower in 
Felling Park and town centre.  This 
colourful display will be thanks to the 
hard work of The Friends of Felling 
Park and Town Centre group who 
are working hard to make the park 
and town centre as colourful and 
welcoming as possible. Members 
have also been organising litter picks, 
tidying up grass edges, trimming 
shrubs and cleaning up paths.  

Des Costello from the group said: 
“Through our environmental work in 
the area, we want to combat social 
isolation, bring the community 
together and increase health and 

wellbeing. We meet on the third 
Wednesday of each month at 7.15pm 
at the Holly Hill Social Club. All are 
welcome along with any ideas and 
suggestions. 

“Being part of the group is a great way 
for friends, family and neighbours to 
come together, make a difference and 
feel great!”

For more information call  
Des Costello 0191 469 4476 or 
John Gibson 07877 072 899, email 
friendsoffellingpark@gmail.com 
or go to www.facebook.com/
groups/329683327401448/ for 
updates and pictures.
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Pupils help with drain survey

Pupils from Mechina Secondary School check out a  
drain on Rydal Street

Friends of Felling Park and Town Centre Group

Annual Spring concert
Tickets are now available for the annual Spring concert presented by The 
Friends of Holy Cross on Saturday 6 May, 7.30pm.

Held in the historic Holy Cross Church in Ryton village, it features award 
winning Werca’s Folk with Sandra Kerr and New Generation aspiring virtuosos 
with David Murray.

Tickets £7 at the door or from 0191 413 1397.

Check your bin 
collection date
www.gateshead.gov.uk/
binchecker  
or call 0191 433 7000
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Conservation on the hoof
Exmoor ponies are doing their 
bit for conservation following 
the successful appeal by Durham 
Wildlife Trust’s Pony Appeal.

Nearly £14,000 was raised in 
just seven days which has been 
used to buy 12 ponies, a trailer 
for transporting them around, 
essential items such as buckets, 
halters and wormers and the 
funding to cover volunteer training 
in pony husbandry.

First stop for the ponies was Rainton 
Meadows near Durham, but they will 
soon be seen on nature reserves in 
Gateshead which are on long-term 
leases to the trust, which manages 
them with the help of trust volunteers 
and Gateshead countryside volunteers.

The oldest native pony breed of Britain 
these hardy ponies are ideal to graze 
our nature reserves. Their varied diet 
changes with the seasons, given 
sufficient natural habitat, they do not 
require winter feeding. While they like 
sweet, young grasses, they will also 
tackle gorse, purple moor grass, soft 
rush, brambles and thistles that can 

quickly degrade a grassland, fen or 
heathland habitat.

The ponies will be at Rainton 
Meadows until July and then at 
various reserves in the borough 
including: Addison & Hedgefield, 
Barlow Burn, Lamesley Pastures, 
Shibdon Pond, and West Field 
Pasture. 

 

Be a pony warden
The Trust is recruiting and training 
volunteer pony wardens. To get 
involved call Mark Dinning, senior 
reserves officer, by email  
mdinning@durhamwt.co.uk  
or call 0191 584 3112.

Exmoor ponies enjoy their new home. Pic: Steve Purvis

Bill Quay Farm is full of activity during April and May with lots going on for 
all the family. Booking for all the events is advisable, but there may be spaces 
available on the day of the event.  All events cost £3. 

Fri 21 April and Thurs 1 
June, 2-3.30pm: Dusty the 
pony (pictured), is eagerly 
awaiting some pampering 
from visitors who can learn 
how to groom and bathe 
her, making her even more 
adorable.  For over 8s. 

Sat 8 April:  Drop in between 
11am-1pm to make and 
decorate your own Spring 
flower card.  Suitable for 
children of all ages. 

Sat 15 & Thurs 20 April, 12-1pm: Meet the furries including rabbits, guinea 
pigs, a bearded dragon and more.

Tues 18 April, 11am-12.30pm: Our 
annual Tot Spring Walk takes you through 
the farm’s woodland. For 2-6yrs.

Wed 31 May: ‘Goat Snuggles’ is all about 
getting up close and person with our baby 
Bagot goats.  12noon-12.30pm and 1.30-
2pm. For over 8s and adults.

 For up to date details of all events go to www.billquayfarm.org.uk  
 email info@billquayfarm.org.uk or call 0191 441 9715.

Down on the farm School’s out
If you’re already planning what to 
do with the kids over the Easter 
and May holidays, why not take a 
look at the many activity sessions 
and sports camps available across 
Gateshead’s leisure centres?

Whether they’re interested in 
netball, climbing, football or 
swimming, there’s something for 
everyone and you can choose from 
daily sessions to weekly camps.   

There’s also fun sessions available 
daily in all our swimming pools 
including rafts and rings, water 
slide, tots and toys and our 
inflatable obstacle course, aquarun. 

Full details are available from 
your local Gateshead leisure 
centre or go to www.gateshead.
gov.uk/holidayactivities
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The General Strike:  An Oral History 
Mon 1-Tues 30 May, during library 
opening hours at Chopwell Library.  
As part of the fiftieth anniversary in 
1976 of the General Strike, Gateshead 
librarian Tom Marshall interviewed 
miners and their families resulting in 
fifty oral history interviews which are 
currently being digitised. Come and 
listen to a sneak preview of the people 
who experienced the General Strike first 
hand. Free - just turn up.   

Dunston - Staiths, Steamers and 
Teemers Tour and Tea 
Wed 3 May, 2.30pm, meet at the car 
park on Staiths Road.  
A unique walk exploring the history 
of Dunston Staiths and the industry 
around it. Finish at Staiths Café for a hot 
drink and cake.  £6 - book in advance. 

Gateshead Local Studies Drop-in 
Every Friday in May, 10-11.30am  
at Gateshead Central Library  
Daunted by local or family history 
research? Fear not, we can help. Come 
along to our free, friendly and informal 
drop-in. 

Gateshead on Film 
Saturday 13 May, 2-3.30pm at 
Shipley Art Gallery 
Big screen presentation of archive film 
including rare colour films of people 
‘holidaying at home’ in Saltwell Park 
during World War II, and the building 
of the ‘Get Carter’ shopping centre and 
car park. In partnership with NE Film 
Archive who provided all the footage 
and images. Free but book online at  
www.shipleyartgallery.org.uk

Gateshead River Cruise 
Departs from Newcastle Quayside  
A fantastic two hour cruise upriver with 
River Escapes to Ryton Willows Nature 
Reserve. Sail under eleven of the Tyne’s 
bridges and spot wildlife including seals, 
grey herons, wading birds and ducks.  
For details and to book call: 01670 
785666/785777 quoting ‘Gateshead17’ 
to receive a 10% discount. 

A booklet with full listings will be 
available shortly from your local 
library. Book tickets online at  
www.gateshead.gov.uk/whatson

OUT AND ABOUT

Bad Girls and  
Bonnets 
2017 marks 200 years since the 
death of Jane Austen.  To mark 
this literary milestone, Gateshead 
Central Library welcomes back 
the History Wardrobe with its 
presentation of ‘Bad Girls and 
Bonnets’. 

Taking Austen’s wicked women as 
its inspiration, this is a brash and 
beautiful celebration of Austen’s 
wicked women, showcasing the 
clothes of the time and the crimes 
prevalent in the 18th century - 
an era when stocking-theft or 
silk smuggling carried serious 
penalties. 

The event takes place on 
Thursday 18 May, 6.30pm at 
Gateshead Central Library. 
Tickets costs £6 and you can 
book online www.gateshead.
gov.uk/whatson or call 0191  
433 8420.

Bowled over
Trustees from Gateshead Indoor 
Bowling Club have been so ‘bowled 
over’ by the success of their first year 
in charge, that they’ve made a video 
highlighting their key achievements.  

Management control was transferred 
from the Council just over a year ago 
as part of our asset transfer scheme.  
Now run by volunteers and trustees, 
the club has 420 members of all ages, 
a long term lease and charitable 

organisation status in place, and an 
action plan that is reaping rewards.

In just 12 months, the club has 
met and exceeded many of the 
milestones it set out to achieve 
including a growing youth section 
and involvement with a number of 
schools. It also provides social and 
physical activities for a number of 
organisations including the Stroke 
Association and Active Age.

Funding of £75,000 from Sport 
England and £9,835 from the Council’s 

Capacity Building Fund has also led to: 

· the installation of  a new heating 
and boiler system

·  refurbishment of the café/kitchen

·  new lockers and carpets

·  volunteer training around issues 
such as first aid, food and hygiene 
and bowling green maintenance

Contact hello@gibc.co.uk  
or call 0191 478 1721.   
To see the video go to www.
gatesheadindoorbowlingclub.co.uk

Time travellers
Gateshead libraries are preparing to go back in time as the finishing touches are 
put in place for this May’s Local History Month.  Over 50 events are planned, and 
this year we welcome new partners including the Staiths Café, Gibside National 
Trust, the Schooner Bar, River Escapes Cruises and Shipley Art Gallery. 

Highlights of the month are given below. 



However, some 87 years after it was 
formed, the club is still going strong 
in the National League. Based at 
Gateshead International Stadium,  
it attracts around 750 supporters for 
each home game.  Tickets range from 
£3 - £15.

To find out more about fixtures, 
events and activities including 
walking football sessions and soccer 
camps for young people go to  
www.gateshead-fc.com  
or email info@gateshead-fc.com  
or call 0191 478 3883.
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Young rowers from Tyne United Rowing 
Club have proved themselves to be a 
class act when it comes to competing – 
even on dry land!

In December, 10 young athletes joined 
over 1,500 other rowers from across the 
world in London for the British Rowing 
Indoor Championships.  Competing 
on rowing machines connected via 
computer to giant screens, they raced 
in timed events and distance events. By 
the end of competition, they had won 
five medals, making them the most 
successful Junior Squad at the event.

Alex Morrell took gold in the Y7 Girls 
500m and Jamie Setch won silver in the 
Y8 Boys 500m. Ethan King was pipped 
to silver in the Y9 Boys 4 minute race, 
and Michael Bessent had a double 
success, winning the Y10 Boys 5 minute 
and the Y10 Boys 500m races, the latter 
in a World Record time for his age 
group.

Their winning ways have continued 
with the three boys taking gold in their 
respective year-group events at the 
Tyne & Wear Indoor Rowing finals last 
month. 

If you would like to try rowing, either 
indoors or on water, you will be 
made very welcome at Tyne United 
Rowing Club. For more information 
see www.turc.co.uk

Oarsome!

Young rowers Jamie Setch, Michael  
Bessent, Alex Morrell and Ethan King

The Shipley Art Gallery celebrates a 
hundred years of showcasing great art 
and crafts this year.  And it’s presenting 
a programme of special events and 
exhibitions to mark this momentous 
milestone, all funded by a Heritage 
Lottery grant of nearly £60,000.

The gallery was built and opened 
during the First World War on 29 
November 1917 as the result of a 
bequest from local solicitor Joseph 
Shipley to house his significant 
collection of art.

Visitors to the gallery at that time would 
have been able to see some of the 504 
old master paintings as well as Victorian 
paintings and watercolours from 
Shipley’s collection.  Later key additions 
include William C Irving’s The Blaydon 
Races.

2017 is also the 40th anniversary of 
the first acquisition to the Shipley’s 

contemporary craft collection, which 
is now one of the UK’s most significant 
collections of glass, ceramics, metal, 
wood and textiles by British makers.

Highlights for the coming year include 
Companion Pieces (on display until 
December 2017), an exhibition of 
paintings, drawings, decorative art and 
contemporary craft from 100 years of 
the Shipley collection.

A new Creator Space (from Spring 
2017) invites you to get creative with 

self-led and artist-led activities. In the 
autumn, a small display will explore the 
gallery’s history and tell the story of its 
construction.

Other events include talks by local 
historians, a community quilting 
project, a centenary themed Shipley 
Lates and a birthday tea party.

Gateshead FC
Supporters of Gateshead FC are part of 
a legacy dating back to 1930 when the 
original Gateshead AFC was formed.  

And with the current FA Cup in full 
swing, some older residents may 
remember the cup fever that gripped 
the borough in 1953 when the club 
made it to the quarter final - only 
to be denied going further by a Nat 
Lofthouse goal for eventual finalists 
Bolton Wanderers.

The Shipley Art Gallery celebrates Centenary year

Adam by Alison Kinniard

Archive photo of the Shipley Art Gallery

For more details go to  
www.shipleyartgallery.org.uk

Home games 
l  Mon 17 Apr 3pm - Lincoln City  

l  Sat 29 Apr 12.15pm - Bromley

l  Tue 21 Mar 7.45pm - Guiseley  

l  Sat 8 Apr 3pm - Maidstone United
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GO Gateshead... go high tech
The Council is continually investing in 
its sports and leisure facilities to make 
sure we offer you the latest equipment 
to help improve your fitness experience. 
So, when it comes to GO Gateshead 
and what it can offer, what’s new we 
hear you ask? Lots!

My Wellness 

We’ve recently introduced My Wellness 
- Techogym’s revolutionary new 
personal account application. It takes 
just minutes to set up and allows for 
seamless monitoring of indoor and 
outdoor daily activity, allowing you 
access to a digital fitness programme 
anywhere, anytime, via mywellness.com 
and through a variety of other apps and 
devices. 

Prescribe and Challenge applications

Coming soon is Prescribe; the world’s 
first fully integrated cloud based 
exercise prescription application. It is 
used by our gym staff to create, amend 

and manage your digital lifestyle 
programmes to make sure you 
continue to have fun, see results and 
stay motivated.

The Challenge application allows you 
to compete in thrilling digital based 

challenges, with anyone from your 
training partner, to other gyms across 
the world.  

Tanita scales

Also coming soon to our leisure facilities 
are state-of-the-art Tanita scales. These 
scales consider your height, weight, age 
and gender to measure your body fat 
percentage and help you differentiate 
between fat loss and weight loss, as well 
as giving other readings such as body 
water percentage and muscle mass.

Free WiFi

Whether it’s to check the news 
headlines, stream your latest playlist 
or run your favourite fitness tracker, 
we know how much you enjoy having 
Internet access when you’re working 
out. That’s why we’ve got free WiFi in 
each of our leisure centres.

www.gogateshead.com/
membership

Swimming success!
GO Gateshead is celebrating after 
winning the prestigious ‘Facility 
Operator of the Year’ award at the 
recent Amateur Swimming Association 
(ASA) Aquatics Awards in Birmingham. 

These Awards recognise the vast 
contribution of individuals and 
organisations across the country in 
raising awareness and participation in 
swimming. 

 We scooped the highly contended 
‘Facility Operator of the Year’ category 
by demonstrating our continued 
commitment to improve our facilities 
and aquatic programmes, making 
them more inclusive, and encouraging 
more people to take part in swimming 
activities.

Cabinet Member for Culture, Sport 
and Leisure, Councillor John McElroy 
said: “We’re incredibly proud to win 
this award. The number of people 
learning to swim with GO Gateshead 
has increased massively in the past 12 
months. Almost every primary school 
in Gateshead attends one of our five 
pools for swimming lessons. We’ve also 
seen huge increase in adult swimming 

lessons and foundation stage. This is 
largely due to the professionalism and 
dedication of our swimming teachers. 
We’re continually investing in our staff 
to make sure we’re at the forefront of 
any new developments.”

If you’re interested in learning more 
about GO Gateshead’s swimming 
programmes visit  
www.gogateshead/swimming  
or ask at your nearest council facility.

To find out more about GO 
Gateshead membership visit  
www.gogateshead.com/swimming

Councillor John McElroy and Mark Wallis, 
acting duty manager at Heworth Leisure 

Centre

Try for free
If you’re not yet a go Gateshead 
member and would like to try out 
what’s available at any of our leisure 
centres pools, gyms or fitness 
classes for free – you can with 
our one day pass.  Just cut out the 
coupon below and come along!

FREE DAY PASS
Cut out this pass and present it 
at any of our leisure centres to 
claim your free day’s access to 
try out any of our pools, gyms 
and fitness classes.

• Fitness classes can’t be booked 
online, but at the leisure centre on 
the day you wish you use the pass.

• Check with your doctor before 
starting on an exercise programme 
and follow the advice on the ‘are you 
ready for exercise’ information board 
located in the gym.

• GO Gateshead reserves the right to 
withdraw this offer without notice.

$
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This year it features a dynamic mix 
of artists from Cuba, South Africa, 
Cameroon and Europe alongside 
diversely talented artists from the UK 
and USA. 

The classic jazz tradition and the 
swinging sounds of the jazz big band 
remains at the heart of the weekend,  
but the  festival also reflects the way 
that new generations of artists are 
telling the story of an ever-changing 
jazz landscape. 

Weekend highlights
Clare Teal and her 17 piece Hollywood 
Orchestra open this year’s festival.  In 
a programme of timeless songs, the 
orchestra celebrates the centenary of 
the peerless Ella Fitzgerald and Lena 
Horne, alongside the music of Nina 
Simone, Nancy Wilson and Peggy Lee.

Topping the bill on Saturday night 
are Mercury Award-nominated GoGo 
Penguin and Shobaleader One (the live 
project from Squarepusher aka Tom 
Jenkinson). 

The festival’s third headline concert on 
Sunday is a triple bill which charts a jazz 
journey from South and West Africa 

to the latin jazz of Cuba. Featuring 
Saxophonist Shabaka Hutchings (Sons 
of Kemet, The Comets are Coming, Melt 
Yourself Down) Cameroonian Richard 
Bona (“the African Sting”) and fast-rising 
pianist Alfredo Rodriguez.

Also joining the line-up this year 
is Amsterdam’s ten-strong Instant 
Composers Pool Orchestra who will also 
be presenting a special family show, 
Ronnie Scott’s All Stars, Tomasz Stańko, 
Neil Cowley Trio, Miles Mosley, the 
National Youth Jazz Orchestra with their 
German and Dutch counterparts, Laura 
Jurd and Daniel Herskedal, Binker and 
Moses, Trish Clowes, Stan Sulzmann, 
Nikki Iles, Alan Broadbent and Georgia 
Mancio.

Plus there will be free music on the 
Concourse, workshops, films, talks and 
fun for all the family.  And the more 
concerts you book, the more you save 
with our Jazz Multibuy offer.

The Festival takes place Friday 31 
March - Sunday 2 April. For more 
information and to book tickets visit 
www.sagegateshead.com/gijf or call 
the ticket office on 0191 443 4661.

Take note!  Gateshead 
International Jazz Festival

COMPETITION: Win Jazz Festival tickets
We have tickets to give away for three of the concerts.  Please tick the concert you would like to attend:

  x 2 tickets: The First Ladies of Swing: Clare Teal and her Hollywood Orchestra (Sat 31 March, 7.30pm)

  x 2 tickets: Jazz Africa/Jazz Cuba Triple Bill (Sun 2 April, 7.30pm)

  1 family ticket (4 tickets, must include one adult and one child): Family Show with the Instant Composers Pool Orchestra  
       (Sat 1 April, 2pm)

Name  ______________________________________________________________

Address  __________________________________________________________________________________________________

Email  _______________________________________________   Phone Number  ______________________________________

You can send us your details/preferred concert by:

Email: councilnews@gateshead.gov.uk

Post (you don’t need a stamp): Freepost COUNCIL NEWS (nothing else is required on your envelope)

DEADLINE: All entries must be received by Friday 24 March 2017.  Thank you and good luck!

OUT AND ABOUT

$

Gateshead International Jazz Festival returns to Sage Gateshead 
on Friday 31 March - Sunday 2 April.  
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March

Monday 20-Saturday 25 March 
The Ghost Train by Arnold Ridley
A minor classic about a group of  
railway passengers stranded in a 
remote country station, the tension is 
raised by the possibility of supernatural 
events. Little Theatre, Saltwell View, 
7pm. Tickets £9 (concs available).  
Tickets online www.
littletheatregateshead.co.uk  
or call 0191 478 1499.  

Saturday 25 March 
Art Jammin’
Gateshead Central Library,  
10am-12.30pm. Peel away the 
conventionality of everyday life and 
the working week by spending the 
morning expressing your untapped 
creativity in a burst of playful expression 
with paint. Grab a canvas, choose your 
paints and express yourself! £10, to 
book call 0191 433 8420 or visit 
www.gateshead.gov.uk/whatson

Saturday 25 March 
Digital Makings: Animated Archive 
Workshop
Birtley Library, 10am-12.30pm. Work 
with animator Sheryl Jenkins to learn 
about different animation techniques 
including drawn, model, cut-out and 
digital. Using your new film making 
skills you’ll create animated work 
inspired by the library archive. Suitable 
for children aged 7yrs+ and their 
families. £3, to book call 0191 433 
8420 or visit www.gateshead.gov.uk/
whatson

Thursday 30 March 
A Walk in the West End
Caedmon Hall, Gateshead Central 
Library, 7.15pm.  Join Gateshead 
Amateur Operatic and Dramatic Society 
for a contemporary concert featuring a 
selection of music from popular London 
West End shows, (performance also 
on 31 March and 1 April).  £8, for more 
information and to book 0191 477 6924 
or email joan.smailes@talktalk.net

April

Sunday 2 April
Wedding Showcase at St Mary’s 
Heritage Centre
Our Wedding Showcase will give 
you the ideal opportunity to see this 
beautiful venue partly set up for a 
wedding reception.  Discuss hiring the 
venue, see our floristry team’s beautiful 
floral displays and meet other wedding 
suppliers. If you can’t come along call 
0191 433 4699 to arrange a different 
time to look around.  

Friday 7 April 
Gateshead: A History in Maps,  
St Mary’s Heritage Centre
This display running until 31 May charts 
the growth of Gateshead borough 
through hand-drawn and printed maps 
from the past three hundred years.  The 
maps form part of Gateshead Local 
Studies Collection, many have never 
been displayed before. Free. Viewing 
Tuesday to Friday 10am-4pm and 
Saturday 10am-1pm until 31 May.

Highlights

Spring Craft Fair

Saturday 6 May

St Mary’s Heritage Centre, 11am-
3pm. Celebrates springtime at St 
Mary’s with a host of store holders 
selling their homemade crafts and 
gifts. Delicious homemade baking 
and hot refreshments will be 
available on vintage china courtesy 
of the St Mary’s Heritage Group 
Volunteers. £1 on the door, includes 
a tea/coffee. 

For further details call 0191 433 
4699 or email heritage@gateshead.
gov.uk

100th Anniversary

Shipley Art Gallery, throughout 2017 

2017 marks 100 years of the Shipley 
Art Gallery. A series of special events 
throughout the year will provide the 
perfect opportunity for visitors to 
join in the celebrations and look back 
over the last 100 years of the gallery 
and lay the foundations for the future. 
The centenary celebrations include 
a new Creator Space, local history 
talks, a community quilting project, a 
centenary themed Shipley Lates and a 
Birthday tea party. 

For more information and full listings 
visit: www.shipleyartgallery.org.uk

The Late Shows
Friday 19 & Saturday 20 May
The North East’s ultimate weekend 
of after-hours culture returns, 
come and join the party! Last year 
over 70 arts, culture and heritage 
venues across Gateshead and 
Newcastle opened their doors late 
to present behind-the-scenes tours, 
exhibitions, performances, street 
food and revelry. Free entry and free 
bus services help you see and do as 
much as possible. 

For more information visit  
www.thelateshows.org.uk  
or follow @thelateshows on Twitter.

WHAT’S ON
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WHAT’S ON

For full listings or to book tickets  at 
Sage Gateshead call 0191 443 4661 or 

visit www.sagegateshead.com

For latest exhibitions and events at  
Baltic visit www.balticmill.com

This is just a taste of events across 
Gateshead.  For more see  

www.gateshead.gov.uk/whatson

Monday 10 April 
Design your own Easter egg
The Gallery, Gateshead Central Library, 
10am-12.30pm.  Use a hard-boiled egg 
and create a sculpture, a character, or 
something Easter related or design 
your egg from scratch. We’ll have LOTS 
of different materials for you to use. 
Finished eggs will be displayed in our 
Library foyer. Free. Just drop in. 

Sunday 16 April 
Lickety Split at Blaydon Jazz Club
Black Bull, Blaydon, 8pm. A first visit 
by this unique octet. A mini big 
band playing immaculate, swinging 
arrangements of great jazz repertoire. 
£5 on the door. Call 0191 414 2846 for 
more details.

Monday 24-Saturday 29 April 
Lucky Numbers by Mike Yeaman
A win on the lottery - we’d all be 
immediately happier - wouldn’t we?  
Little Theatre, Saltwell View, 7pm. 
Tickets £9 (concs available). Tickets 
online www.littletheatregateshead.
co.uk or call 0191 478 1499.  

Tuesday 25 April 
Stretch at the Shipley 
Shipley Art Gallery, 1-2pm. Yoga can 
help new mums ease their way back 
into exercise and offers time to connect, 
bond and have fun with your baby.  £40 
for 6 weeks. Booking essential.  To book 
your place caireenhart@gmail.com or 
call 07866 292 996.       

Friday 28-Sunday 30 April 
Gateshead Beer and Music Festival
Gateshead Rugby Club, Low Fell.  
Tickets £12 and £30 for a weekend  
pass, available from www.
gatesheadbeerfestival.co.uk 
Price includes free festival programme 
and souvenir glass. Follow on twitter@
Gateshead_Ale or Facebook at 
Gateshead Beer & Music Festival.

May

Saturday 6 May 
Spring Craft Fair
St Mary’s Heritage Centre, 11am-
3pm. St Mary’s celebrates springtime 
with a host of store holders selling 
their homemade crafts and gifts. 
Delicious homemade baking and 
hot refreshments will be available on 
vintage china courtesy of the St Mary’s 
Heritage Group Volunteers. £1 on the 
door, includes a tea/coffee. Call 0191 
433 4699 or email heritage@gateshead.
gov.uk

Wednesday 10 May 
Creative Baby! 2017
Shipley Art Gallery, 1-2.30pm, Activities 
designed especially for babies from 
newborn to 12 months. Explore colour, 
texture, pattern and more in hands-on 
and exciting ways.  Event runs monthly 
until 13 December. £5 per baby per 
session.  For more info and to book  
www.shipleyartgallery.org.uk

Saturday 13 May 
Local History Month: Gateshead on 
Film 
Shipley Art Gallery, 2-4pm. Whether you 
know Gateshead well or wonder what 
it looked like in the past, come down to 
this big screen presentation of archive 
film footage of the area from the 1930s 
to 1970s. Suitable for all ages. Tickets 
are free but must be reserved.  Book 
online at www.shipleyartgallery.org.uk 

Sunday 21 May 
Alter Ego at Blaydon Jazz Club
Black Bull, Blaydon, 8pm. A return 
visit by this great North East sextet 
playing music in the spirit of the Jazz 
Messengers. £5 on the door. Call 0191 
414 2846 for more details.

Tuesday 23 May
Who’s Geordie?
St Mary’s Heritage Centre, 7pm. Find 
out about some of the diverse, talented 
and occasionally notorious people, past 
and present, who have connections 
with Newcastle and the surrounding 
area in this talk by Sue Hurst. £3. 
To book: 0191 433 4699 or go to  
www.gateshead.gov.uk/whatson

Thursday 25 May 
Jumpin Hot Club presents An 
Evening with Martin Stephenson and 
friends
Caedmon Hall, 8pm. Martin 
Stephenson, one of the UK’s best-loved 
musicians returns for his annual show 
at Caedmon Hall. £14. To book 0191 433 
8420 or go to www.gateshead.gov.uk/
whatson

Saturday 27 May 
A Menagerie of Glass
Wailes Room, Gateshead Central 
Library. 12.30pm. A great way to learn 
the art of creating your own fused 
glass tiles with no previous experience 
necessary. Use beautiful colours, glass 
confetti and silver and gold mica flakes. 
For ages 8yrs+ £15 per adult and £10 
per child. To book call 0191 433 8420 or 
go to www.gateshead.gov.uk/whatson 

June

Monday 5-Saturday 10 June 
Strictly Murder
An atmospheric thriller set in France 
shortly before World War Two. With 
twists and turns, murder, criminals on 
the run, and the threat of war threatens 
to disrupt their idyll.  Little Theatre, 
Saltwell View, 7pm. Tickets £9 (concs 
available). Book tickets online www.
littletheatregateshead.co.uk or call 0191 
478 1499.  



takefive-stopfraud.org.uk

ALWAYS TRUST 
YOUR INSTINCTS
NOT THE CALLER 
NOT THE TEXTER 
NOT THE EMAILER

If you don’t think they are who they say they 
are, always take time to stop and think.

It works like this…
Every few months we email you an exclusive online 

survey relating to council services or local issues.  

For every survey you complete, we’ll enter you into a  
prize draw where you could win anything from  

an iPad to shopping vouchers.

If you’re a Gateshead resident  aged 18+   
why not join Gateshead Council’s 

online residents panel.

www.gateshead.gov.uk/consultations

Sign up to
gateshead now

gateshead now is our regular update of local 
news, services and events from Gateshead 

Council emailed directly to you.

To receive regular gateshead now 
emails sign up today at

www.gateshead.gov.uk/gatesheadnow

If you don’t think they are who they say they 
are, always take time to stop and think.

takefive-stopfraud.org.uk

“This service is a great  
lifeline, I know I can always rely  

on help if I need it and it’s so easy  
to use.  And my family and  

friends know I’m safe.”

When you’re alone, vulnerable and  
need help – who’re you going to call?  

Gateshead Care Call that’s who.
Our 24/7 service for vulnerable people at home. 

Prices start from  
£4.30 per week. 

Free for six months  
for people 75 and  
over.

0191 478 7666   
www.gateshead.gov.uk/carecall



Supporting Independence Service

Helping you in your home
For those jobs you can’t manage any more, our experienced 
team can help with:

·  Housework and laundry  ·  Household correspondence

·  Shopping and errands ·  Supporting your well-being

All for an affordable hourly rate!

Call us for more information on: 0191 433 5514

www.gateshead.gov.uk/independence

Ready for  the Summer?
Don’t wait until it’s TOO LATE!

Sign up for Garden Waste 
Collections now!
www.gateshead.gov.uk/gardenwaste

0191 433 7000 

KEEP IN TOUCH
For all the latest

l LOCAL NEWS

l FAMILY EVENTS

l TRAFFIC ALERTS

l WEATHER UPDATES

facebook.com/gatesheadcouncil


