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Dear resident 
 

We are living in unprecedented times 
and this is the biggest public health 
crisis we have faced  
in living memory. 

Over the last four months we’ve all 
been forced to live in a very different, 
and quite often challenging way. 
Isolated from our family and friends, 
encouraged to stay home whenever 
possible, many people unable to work and parents/carers 
having to take on the role of teacher. These are just some 
of the challenges we have been facing and alongside 
this, many of us have also sadly lost someone close to us. 

Due to the crisis some of our residents and businesses 
have needed more, and in some cases different support 
from the Council and we’ve had to respond to their 
needs as quickly and effectively as possible. I’m proud of 
the way we have handled this and believe we’ve done 
everything we can, using our local knowledge of the 
borough, to help protect our communities. 

From maintaining our regular bin collections to having 
many of our social care services available 24/7, from 
helping 4,000 people who have asked for support 
to every school remaining open for key worker and 
vulnerable children, from calling 12,000 people to 
check they’re okay to making PPE for frontline workers 
- whatever the need has been we have risen to this in a 
positive and proactive way, despite the lack of clarity and 
funding assurances from central government. 

Our workforce has gone above and beyond to help those 
in need throughout this challenging time. Adapting to 
new ways of working, working in different services and 
in some cases needing to wear PPE, which although 
essential can be very uncomfortable, are just some of the 
things that have been overcome without complaint. They 
have been fantastic ambassadors for the Council and 

their commitment to Gateshead’s communities has been 
amazing. 

I know how important our employees have been 
throughout this crisis, however, we are in no doubt that 
we couldn’t have done this all on our own. I’m incredibly 
grateful for the invaluable support we have received from 
our partners, community groups, volunteers, faith groups 
and local businesses. From donating things for family 
activity packs to delivering hot meals, from helping to 
support adults with learning disabilities to shopping for 
vulnerable residents - everyone in the community has 
come together to ensure people are getting the help 
they need. 

There is no doubt that, although tough, the last four 
months have also been inspiring as we’ve seen people 
come together to support others. We know that the fight 
against coronavirus is far from over and we will need to 
continue to work together to minimise the impact of this 
crisis. We have learned a lot of positive lessons during 
lockdown and we know it is critical that we continue to 
embrace new concepts and ideas that have worked very 
effectively for our communities. Going forward we will 
continue to face new challenges, but I want to reassure 
our residents that we will continue to do our best for the 
borough and to support those most in need. 

I’m proud of how we have responded to this crisis, so I’d 
like to thank all of our residents who have stayed at home 
whenever possible, our staff who have done everything 
they can for the people of Gateshead and everyone who 
has played their part in helping those most in need. There 
is no doubt that together we have achieved a lot.

Councillor Martin Gannon  
Leader, Gateshead Council

Tell us how Covid-19 has impacted on you 
Residents are being urged to complete a survey which features questions  
about how their circumstances have changed as a result of coronavirus.  

The survey has been launched to gain an insight into the 
impact of Covid-19 on the Borough. Responses will be 
analysed as we develop a recovery strategy in the coming 
months. The survey will be repeated at regular intervals to 
ensure that any changes to public feeling are considered.  

Gateshead Council Leader, Martin Gannon said: “The current 
situation is having an impact on all of us and we are keen 
to find out more about how local people are coping at this 

time. Doing so will ensure that the specific needs of local 
people inform Gateshead’s recovery efforts. It is crucial that as 
a local authority we keep connected with local people, seeing 
how the pandemic is affecting lives, what services people are 
accessing and what changes people would like to see made.” 

The survey is available at www.gateshead.gov.uk/
consultations and runs until Friday 31 July.

COVID-19 IMPACT SURVEY
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Doing the right thing – whatever the cost
As we faced the biggest public health crisis in living memory, councillors agreed to do whatever was 
needed to help protect and help our residents. 

Gateshead Council has and will always 
put people at the heart of everything 
we do. 

We responded to the crisis providing 
support where it was needed, making 
sure our residents and communities 
were supported and not left alone, 
with the understanding that the 
government, as they stated, would 
recompense us for the additional 
costs of responding to the coronavirus 
pandemic, and help us with the income 
that we would inevitably lose as a result 
of the crisis. 

The Council has already worked 
incredibly hard through what has been 
a decade of austerity and we’ve had to 
make cuts totalling £170million, with 
£50million of further savings to be made 
in the next five years and all this before 
the coronavirus pandemic struck. 

It’s very difficult to accurately calculate 
the financial impact of Covid-19 on 
the Council yet, but it’s estimated to 
be around an extra £69.6m. So far, 
the funding we have received from 
government to support our pandemic 
work totals £13.1m. 

We’re now waiting to hear if further 
support is going to be provided by 
government. In the meantime, we 
will continue helping those most 
vulnerable in our communities, 
supporting our local businesses and 
finding ways to help the economic 
recovery of Gateshead. We will bring 
forward the positives that have come 
out of the crisis – even closer working 
with partners and local organisations, 
more speed, innovation, flexibility, 
different ways of working – importantly 
continuing to do the right thing.

As the number of coronavirus cases 
in Gateshead continues to decrease, 
residents are being urged to do their 
part to help.  

Data from early July showed 
a reduction in the number of 
new Covid-19 cases recorded in 
Gateshead. Now, the Council is 
urging residents to play their part in 
protecting themselves, others and 
Gateshead as a whole.  

We are asking residents to:  

• maintain a 2m distance from 
people not in their household  

• wash their hands regularly for 20 
seconds  

• isolate immediately and call 119 
to arrange a test if they have 
symptoms of a new continuous 
cough, a high temperature or a 
loss of, or change to their sense 
of smell or taste  

Alice Wiseman, Director of Public 
Health for Gateshead, said: “We know 
that, at this point in time, while the 
risk of Covid-19 in our community 
has not completely gone away it is 
lower, with fewer than 10 new cases 
seen each week.   

 “But it’s not zero risk so we are 
asking residents to help us keep 
these figures low by doing three key 
things, one of which is continuing to 
maintain 2m social distancing from 
people not in their household. The 
longer you spend with someone and 
the closer you stand, the greater the 
risk of infection.  

“Try to keep a 2m distance and 
consider additional preventative 
measures such as wearing a face 
covering, meeting outdoors or, if 
indoors, keep windows and doors 
open for ventilation.”  

Councillor Bernadette Oliphant, 
Cabinet Member for Health and 
Wellbeing, said: “Residents must 
help protect themselves, protect 
others as well as protecting their local 
community and our local health care 
system, by following the guidance. 
This terrible virus has not gone away 
but if we all work together we can 
help reduce the spread of infection 
further.”  

Gateshead Council has published 
its Covid-19 local outbreak control 
plan which focuses on protecting 
the health of Gateshead’s residents 
by preventing localised Covid-19 
outbreaks, responding quickly 
where an outbreak is identified, 
and providing support for complex 
settings, communities, and 
individuals where required.  

The plan can be read at 
www.gateshead.gov.uk/
outbreakcontrolplan

AT YOUR SERVICE

Help keep coronavirus cases reducing in Gateshead

*  This advice and guidance was correct at the time of going to print.
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Throughout the crisis we’ve continued to work hard to support our young people and their families. 
All of our schools have remained open throughout for key worker and vulnerable children including 
during the school holidays. Our teachers have made great efforts to provide online learning for 
children of all ages and free school meals have been provided for any child that needed one.  

Councillor Gary Haley, Cabinet Member for Children and Young People, said: “I know this has been a 
challenging time for young people and families but I’m proud of the fantastic work our staff have done 
to help our young people thrive as we all look forward to life returning to normal as soon as possible.” 

Waste collected 
We have continued to collect 100,909 household waste and 
recycling bins every week. Our waste crews were touched to 
receive the waves and applause from residents when they 
were doing their rounds. They collected the many thank you 
notes, posters, letters and cards pinned to bins and displayed 
them in the depot. Thank you for showing your support. 

Over the last few months, it has been a challenge but we have tried to keep as many services going as possible 
during the lockdown. Schools and care homes have remained open, waste has been collected and our teams of 
employees and volunteers have supported thousands of people to help them through this crisis. 

It really has been a team effort with businesses, partners, voluntary groups, staff and the public all coming 
together to help and support each other during this difficult time. 

Libraries branch out 
Libraries have been closed since 
March but have continued to 
provide valuable digital services 
and made vital PPE. 

Our library service started making 
Personal Protective Equipment 
(PPE) using a laser cutter and 3D 
printers in April, and with the 
support of community volunteers, 
delivered more than 7,000 visors to over 60 care facilities. The libraries 
supply contributed to the many thousands of PPE that were made by 
businesses and volunteers in Gateshead over the last few months. 

An image showing hundreds of protective visors at Gateshead Central 
Library has been chosen by Historic England as one of 100 images taken 
by the public to document the lockdown resulting from the coronavirus 
pandemic, almost 3,000 images were submitted. 

Keeping services going
AT YOUR SERVICE

“We don’t have a brilliant communities award, but when we do 
there should be one with Gateshead libraries name on it.”   
Will Hussey, writer

Young people supported

“Thanks so much, doing a great job as always, but 
even more appreciated under these circumstances.” 
Resident

Ring and read 
You can now borrow books from our 
libraries with a new Ring and Read service. 
Just contact your local library and choose 
the genres you would like to read. A 
selection of books will be chosen, which 
can then be collected at an agreed time 
or delivered to your doorstep if you are 
shielding.

Councillor Angela Douglas, Cabinet 
Member for Culture, Sport and Leisure, said: 
“We know how much residents have missed 
visiting their local library so it’s fantastic that 
people can start borrowing books again. 
Although we’re unable to fully open our 
libraries straight away we’re working hard to 
ensure we can minimise risk for customers 
and employees and we’re looking forward 
to being able to reintroduce our libraries 
offer when it is safe to do so.”

www.gateshead.gov.uk/ringandread
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Caring for Gateshead 
Care services provided by Council 
employees and by our independent 
providers have experienced 
significant challenges during the 
crisis.  

To make sure they were providing 
the best possible care, care workers 
have had to adapt, with many 
services operating extended hours 
to ensure that people could get 
support when it was needed. 

Councillor Michael McNestry, 
Cabinet Member for Adult Social 
Care, said: “The people delivering 
those services - employees in our 
care homes, home care workers, 
support workers, social workers, 
supported living schemes, voluntary 
sector partners and our emergency 
Care Call service have gone above 
and beyond during the pandemic. 
Gateshead’s social care workers 
have proven that they are indeed 
‘Proud to Care for Gateshead’, we are 
so proud of them.” 

Local children have been helped to occupy 
their time during the lockdown, thanks 
to the support of a number of different 
organisations throughout Gateshead.  

More than 450 activity packs were sent 
out to families identified as being most 
in need. Packs contained art materials, 
books, games and activities to help 
keep children and young people active 
and busy. It’s been a group effort with 
both the Council and its partners 
lending a hand.  

• Private companies donated 
magazines, comics, books and 
chocolate Easter Eggs for distribution 
to needy children.  

• Citizens Advice Gateshead donated 
toys and a wide range of other 
materials as part of a joint campaign 
with Gateshead Council called 
Brighten a Child’s Days.  

• The Council used its contacts to 
secure supplies of art materials, 
skipping ropes and chalks.  

• Borderline Books and Gateshead 
Libraries donated children’s books.  

• Council workers assembled the 
activity packs and parcels ready for 
distribution.  

Councillor Linda Green, Cabinet 
Member for Communities and 
Volunteering, says: “This is a perfect 
example of what local organisations can 
do to help one another and the local 
community. Supporting local families 
at this difficult time is incredibly 
important and I’m really proud of 
the way all of these different 
organisations throughout Gateshead 
have come together to help.   

“It’s clear that a lot of people recognise 
how difficult it is for families and have 
been very generous, everyone has  
really pulled together to help the 
community and I applaud them.”  

Children helped by group effort

Community pulls together 
More than 4,500 Gateshead residents 
have received help and support over 
the last few months.  

Council staff, together with a number 
of voluntary sector partners including 
Age UK Gateshead, Mutual Aid and 
Citizens Advice Gateshead, as well as 
faith groups and local volunteers, have 
come together to create mutual aid 
groups to support our communities. 

In the last four months we have 
supported hundreds of residents who 
have requested emergency 
food, assistance with shopping and 
prescription pickup and delivery. 

We have also supported people by 
giving them advice about money, 
welfare benefits, housing and 
employment issues.  

Councillor Catherine Donovan, 
Deputy Leader of Gateshead Council, 
said: “Council staff, our partners in the 
voluntary sector and volunteers worked 
together across Gateshead to protect 
and support those residents who need 
extra help during the coronavirus 
lockdown.  

“Stories of people going the extra mile 
to help others are common and I want 
to pay tribute to our staff and to 

those groups and volunteers that came 
forward to help their neighbours.”  

For those residents that still need 
support with food, routine shopping 
and other essential items, they can 
register for help at www.gateshead.
gov.uk/staysafe or they can call 
0191 433 7112.  

Staff, partners and volunteers have 
helped more than 4,500 residents during 
lockdown 

“Just wanted to say what a 
fantastic service and please 
thank everyone else involved 
from me and my mam. You are 
all doing an amazing job.” 
Resident

“I had a call from Gateshead Council. Very nice girl offering to help if 
required. Very kind of them and unexpected!”  Resident 

AT YOUR SERVICE

More than 450 activity packs were sent 
out to families

“My husband received a letter today from Gateshead Council.  
Good to know they are there if needed.”   Resident 



Check the Council’s website www.gateshead.gov.uk/HWRC for the latest 
updates to these facilities and to see what you are able to bring.

As government lockdown restrictions 
are lifted, a range of social distancing 
measures are being introduced into 
busy local shopping areas across 
Gateshead to help people shop locally 
and safely.   

The temporary changes include 
marking out one-way pedestrian routes 
to ensure there is enough space for 
shoppers to queue and for others to 
pass safely, suspension of kerbside 
parking, removal of parking and 
loading bays, narrowing of streets and 
new signage.  Cones, barriers, signage 
and road markings are being used.   

Councillor John McElroy, Cabinet 
Member for Environment and 
Transport, said: “Helping our 
communities to shop safely and locally 
while supporting local businesses is 
our priority as we help the economic 
recovery of the pandemic in Gateshead; 
while at the same time protecting 
public health.  

“These are temporary measures in the 
first instance, but we will be working 
closely with people who live in the 
areas along with local businesses and 

councillors to continue to improve 
these measures based on feedback and 
need.”  

Further work is being planned to install 
pop-up cycle lanes and additional 
walking routes where public transport 
capacity may be limited and cycle 
usage has increased.  Councillor 
McElroy said: “We’ve seen a significant 
increase in cycling and walking in 
recent months and we want to further 
encourage this healthier and greener 

way to get about Gateshead as we also 
look to continue to reduce our carbon 
emissions.” 

This work has been supported by the 
European Regional Development Fund. 
 
 
 

To see the changes and to give your 
feedback visit  
www.gateshead.gov.uk/safespaces
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Changes to Household Waste and Recycling Centres 
Over the last few months we have 
needed to make changes to our 
Household Waste and Recycling 
Centres.   

To reduce queuing and to limit 
the number of people using the 
centres an odd and even number 
plate system has been introduced. 
Cars with odd numbers can use the 

centres on days of the month that 
are odd and cars with even numbers 
can use the centres the following 
day when the day of the month is 
even.  We have also restricted the 
type of waste and recycling that can 
be brought to the centres to make 
sure the centres can be operated with 
suitable social distancing to protect 
staff and residents.  

Book a bulky waste collection  
If you need to dispose of large or 
heavy household items which can’t 
currently be disposed of at a HWRC, 
you can book a kerbside bulky waste 
collection online.   

Councillor John Adams, Portfolio 
Holder for Housing, Transport and 

Environment, said: “Our bulky waste 
collection service offers residents 
another cost effective way to get rid 
of their household waste.  There is a 
minimum charge of £16, which is one 
of the cheapest in the UK. And, unlike 
unregistered waste collectors who 

advertise on social media, we can 
absolutely guarantee that we dispose 
of the waste correctly.” 

Bulky waste collections can be 
booked at www.gateshead.gov.
uk/bulkywaste

Plans in place to help you shop local
AT YOUR SERVICE

Jackson Street, Gateshead
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Due to the coronavirus pandemic, many 
people have experienced a change of 
circumstance and may find themselves 
needing to claim benefits for the first 
time. If you do suddenly find you are 
on a low income, you may be able to 
get financial help from the Department 
of Work and Pensions or help from the 
Council to pay all or some of your rent 
and council tax. 

What are the main benefits 
people can claim? 

Universal Credit – If you are of working 
age and have a low income you could 
get financial help from the Department 
of Work and Pensions.  

Council Tax Support - If you have 
experienced, or are likely to experience 
a drop in income, you might be eligible 
for Council Tax Support which would 
reduce the amount of council tax you 
need to pay.  

Housing Benefit - Housing 
benefit helps pay all or part of your rent 
if you are on a low income. If you are 
claiming Universal Credit help with your 
housing costs will be included in with 
your payment.  

Free school meals - If you have made 
a claim for Universal Credit you could 
also be entitled to free school meals, 
this could be a hot meal if your child 
is attending school or a supermarket 
voucher.  

Pension Credit – If you are of pension 
age and have a low income, even if you 
are getting your pension. 

Discretionary housing payments - If 
your housing benefit or Universal Credit 
award does not cover the full amount 

of your rent, you could apply for extra 
financial help.    

Crisis payments - If you are on means 
tested benefits you may be entitled 
to crisis support through the Local 
Discretionary Payment Scheme, 
support is only given in exceptional 
circumstances.  

For more information and to  
apply for benefits visit  
www.gateshead.gov.uk/benefits 
or call 0191 433 3677/3675.

Children’s days to be brightened this summer 
Gateshead Council has once again 
been awarded Government funding 
to provide free activities and meals for 
children during the summer holidays.  

Funding of £228,000 from the 
Department for Education’s Holiday 
Activities and Food Programme, 
will allow more than 25 different 
organisations across the borough 
to provide an expected 4,500 places 
for children including community 
groups, schools and sports clubs. 

Councillor Catherine Donovan, 
Deputy Leader of Gateshead 
Council, said: “We are extremely 
pleased, once again, to be part of 
the Government’s Holiday Activities 
and Food Programme. This year’s 
#BrightentheDay programme 
builds on many years of work across 

Gateshead to provide much needed 
food and activities during the 
summer holidays.  

“The Council has worked closely 
with its partners, including schools, 
local charities and community 
organisations to plan a programme 
that will deliver healthy and nutritious 
food alongside activities which will 
take place over several hours each 
day and in each week of the summer 
holidays.  

“This year’s programme will aim to 
be the largest amount of provision 
yet with the Council recognising 
how difficult it can be for struggling 
families to cope throughout the long 
summer holiday period.”  

A virtual programme of on-line 
games, challenges, videos and 

cooking demonstrations will be 
available for children and their 
families throughout the summer 
holidays. In addition to bike rides 
and nature walks that families can do 
together.   

Alongside the activities and food 
for children, the #BrightentheDay 
programme will provide vital support 
for parents including advice on 
cooking healthily on a budget, health 
and wellbeing support and financial 
management and welfare sessions.

For more information visit  
www.gateshead.gov.uk/
brightentheday

Support if you need it
AT YOUR SERVICE

7

#BRIGHTENTHEDAY
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We understand that residents are facing 
immediate challenges and need to access 
the right support quickly, but it is also a time 
when many people are thinking about what 
the future holds and what this means for their 
work and skills. 

To make things a little easier in difficult 
circumstances we’ve brought together all 
the information you need and put it in one 
place – www.gateshead.gov.uk/adviceforjobseekers

This online resource includes access to employment services, skills development and 
Government guidance around what to do if your job has been affected by the recent 
pandemic.   

Whether you’re working, recently furloughed or looking for a job, we know the uncertainty arising 
from Covid-19 is having a big impact on people’s working lives.  

Advice for jobseekers and people in work  

Businesses benefits from millions in grants
Thousands of businesses in Gateshead which have been impacted by the coronavirus pandemic have 
benefited from millions of pounds worth of Government grants distributed by Gateshead Council.

Within less than three weeks of 
being allocated almost £38.44m of 
Government money to distribute, 
Gateshead Council paid out £28.22m 
to 2,417 businesses with almost 600 
payments made in the first day.

This fast response ranked the council 
31st out of 314 local authorities UK 

wide for administering the grant and 
ranked 2nd in the North East region. 

Councillor Malcolm Brain, Cabinet 
Member for Economy, said: 
“Supporting local businesses through 
this period is one of our top priorities.  
Making these payments so quickly to 
businesses in need is an outstanding 

achievement and would not have 
been possible without our dedicated 
staff working tirelessly to allocate 
money, while giving equally valuable 
guidance and advice.” 

If you feel you would benefit from one-to-one advice or have a question, please 
email workinggateshead@gateshead.gov.uk with your enquiry and a contact 
telephone number. 

Councillor Catherine 
Donovan, Deputy Leader of 
Gateshead Council, said: 

“These are difficult times and 
following the impact Covid-19 
has had on people’s working 
lives, it is understandable that 
residents might be worried about 
their future.   

“We know that people need 
access to support and accurate 
information quickly, in order 
to deal with the immediate 
challenges, they are undoubtedly 
faced with. To make things easier 
we have brought together a 
collection of resources to help 
those who are working, recently 
furloughed or looking for a job, 
which includes access to our 
skilled job coaches who are 
on hand to give one-to-one 
guidance.  

“We are here to help and know 
it is crucial that we continue to 
work alongside our partners both 
locally and regionally to support 
our residents and businesses 
when they need it most.”

JOBS AND ECONOMY

Learn new skills and more
It’s never been more important to make sure 
you have the right skills to find a job and to stay 
employed. 

We offer a high-quality learning and skills service 
that delivers more than 300 courses and activities 
throughout the year both during the day and in the 
evening and our service is rated ’Good’ by Ofsted. 

See our adult learning supplement included in this issue of Council News for 
details of all the qualifications and courses that are available to you.

mylearningskills.co.uk  1

Learn, grow and thrive with over 300 courses to choose from

Course Directory 2020

“I would like to thank Gateshead Council for sorting our business 
grant out after so much confusion thank you so much.” 

To date, more than 3,000 
businesses have received £36m 
with a further £1.9m to be paid 
out in discretionary funds to small 
firms that weren’t eligible for the 
larger grants.
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BIRTLEY

BLAYDON

BRIDGES

CHOPWELL & ROWLANDS GILL

CHOWDENE

Know Your Councillors 2020 -21

Paul Foy 
(LABOUR)

6 The Avenue 
Birtley
Co Durham  DH3 1AA

Tel: 07803 440 920

Catherine Davison 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 07525 802693

Vacancy
(LABOUR)

Malcolm Brain 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 07795 812 292

Kathryn Ferdinand 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 0191 659 8833

Steve Ronchetti 
(LABOUR)

53 Theresa Street
Blaydon 
NE21 4QE

Tel: 07966 496 971

Angela Douglas 
(LABOUR)

Civic Centre, 
Regent Street
Gateshead  NE8 1HH

Tel: 0191 460 3477

Bob Goldsworthy 
(LABOUR)

Civic Centre 
Regent Street
Gateshead  NE8 1HH

Tel: 0191 469 5082

John Eagle 
(LABOUR)

35 Ellison Villas
Mount Pleasant 
Gateshead  NE8 3RX

Tel: 0191 422 4874

Lynne Caffrey 
(LABOUR)

60 Hugar Road
High Spen 
Rowlands Gill  NE39 2AN

Tel: 01207 545 511

Dave Bradford 
(LABOUR)

Annfield House
Hall Road 
Chopwell NE17 7AD

Tel: 01207 561 983

Michael McNestry 
(LABOUR)

34 Mill Road
Chopwell   
NE17 7HA

Tel: 01207 561 166

Maureen Goldsworthy

(LABOUR)

Civic Centre 
Regent Street
Gateshead  NE8 1HH

Tel: 0191 469 5082

John McElroy

(LABOUR)

40 Cromer Avenue
Low Fell  NE9 6UJ

Tel: 0191 487 2844

Keith Wood

(LABOUR)

24 Long Bank
Gateshead  NE9 7HH

Tel: 0191 487 5867

KNOW YOUR COUNCILLOR

Email: cllr.kferdinand@gateshead.gov.uk Email: cllr.sronchetti@gateshead.gov.ukEmail: cllr.mbrain@gateshead.gov.uk

Email: cllr.csimcox@gateshead.gov.ukEmail: cllr.pfoy@gateshead.gov.uk

Email: cllr.bgoldsworthy@gateshead.gov.uk Email: cllr.jeagle@gateshead.gov.ukEmail: cllr.adouglas@gateshead.gov.uk

Email: cllr.dbradford@gateshead.gov.uk Email: cllr.mmcnestry@gateshead.gov.ukEmail: cllr.lcaffrey@gateshead.gov.uk

Email: cllr.jmcelroy@gateshead.gov.uk Email: cllr.kwood@gateshead.gov.ukEmail: cllr.mgoldsworthy@gateshead.gov.uk

Although there are no face to face surgeries running at the moment, your local 
councillor can still be contacted and is there to help you.
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KNOW YOUR COUNCILLOR

CRAWCROOK & GREENSIDE

DECKHAM

DUNSTON & TEAMS

DUNSTON HILL & WHICKHAM EAST

FELLING

HIGH FELL

Hugh Kelly 
(LABOUR)

60 Hugar Road 
High Spen 
Rowlands Gill  NE39 2AN

Tel: 01207 545 511

Helen Haran 
(LABOUR)

13 North View
Clara Vale  
NE40 35X

Tel: 0191 413 1973

Kathleen McCartney 
(LABOUR)

55 Garden House Estate
Crawcrook   
NE40 4PR

Tel: 0191 413 7601

Leigh Kirton 
(LABOUR)

Civic Centre 
Regent Street
Gateshead  NE8 1HH

Tel: 07703 379 839

Martin Gannon 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 0191 482 6314

Bernadette Oliphant 
(LABOUR)

Civic Centre, Regent Street
Gateshead 
NE8 1HH

Tel: 0191 433 2074

Brenda Clelland 
(LABOUR)

Civic Centre 
Regent Street
Gateshead  NE8 1HH

Tel: 0191 413 8227

Dot Burnett 
(LABOUR)

15 Beverley Drive 
Swalwell 
NE16 3EH

Tel: 0191 433 2074

Gary Haley 
(LABOUR)

31 Foxhills Covert
Whickham 
NE16 5TN

Tel: 07525 802 673

Kevin McClurey 
(GATESHEAD INDEPENDENT 
GROUP)

Civic Centre, Regent Street 
Gateshead  NE8 1HH

Tel: 07468 565 574

Vicky Anderson 
(LIBERAL DEMOCRAT)

151 Windsor Avenue
Gateshead   
NE8 4NX

Tel: 07568 600 397

Peter Maughan 
(LIBERAL DEMOCRAT)

24 Whaggs Lane
Whickham   
NE16 4PF

Tel: 07786 647 333

Bill Dick 
(LABOUR)

42 Follingsby Drive 
Wardley   
NE10 8YH

Tel:07794 600 430

Paul McNally 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 0191 478 1636

Sonya Dickie 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 0191 478 6482

Judith Gibson 
(LABOUR)

128 Church Road 
Low Fell   
NE9 5XD

Tel: 0191 421 6890

Jennifer Reay 
(LABOUR)

Civic Centre 
Regent Street
Gateshead  NE8 1HH

Tel: 07711 290 996

Jean Lee 
(LABOUR)

53 Rugby Gardens 
Wrekenton
Gateshead  NE9 7JX

Tel: 0191 482 2066

Email: cllr.hharan@gateshead.gov.uk Email: cllr.kmccartney@gateshead.gov.ukEmail: cllr.hkelly@gateshead.gov.uk

Email: cllr.jreay@gateshead.gov.uk Email: cllr.jlee@gateshead.gov.ukEmail: cllr.jgibson@gateshead.gov.uk

Email: cllr.pmcnally@gateshead.gov.uk Email: cllr.sdickie@gateshead.gov.ukEmail: cllr.wdick@gateshead.gov.uk

Email: cllr.mgannon@gateshead.gov.uk Email: cllr.boliphant@gateshead.gov.ukEmail: cllr.lkirton@gateshead.gov.uk

Email: cllr.dburnett@gateshead.gov.uk Email: cllr.ghaley@gateshead.gov.ukEmail: cllr.bclelland@gateshead.gov.uk

Email: cllr.kmcclurey@gateshead.gov.uk Email: cllr.pmaughan@gateshead.gov.ukEmail: cllr.vanderson@gateshead.gov.uk
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Learn, grow and thrive 
with over 300 courses 

to choose from

Course Directory 2020



         mylearningskills.co.uk                                                                             3

Contents
                                                                                     Page
 
01 Apprenticeships & Staff Training 4-6

learningSkills Awards 7

02 Adult Courses 8-17

03  Employability Skills 18

04 Learning Difficulties 19-20

05  Maths, English, ICT & ESOL 21

06 Young People (16-24) 22-23

Our Venues 24

Business as Usual 25

Important Information 26

How to Enrol 27

2                                                                      mylearningskills.co.uk

Introduction

Councillor John Adams  
Chair of Governors learningSkills

We want you, your family and friends to have the best life 
possible and countless studies show how learning increases your 
life choices. 

That’s why learning is a key part of Gateshead Council’s 
commitment to making Gateshead a place where everybody 
thrives, especially post Covid-19. 

People who learn are less likely to be in debt, are more likely to 
find employment and stay employed, have better physical, social 
and mental health, are more likely to have children who are 
successful in education, and of course, have a greater income.

Sonya Anderson 
Senior learningSkills Manager 
We are incredibly proud of the hard work and dedication that all 
of our learners and staff are showing in these challenging and 
unknown times. We are fully committed to do everything we can 
to ensure you continue on your learning journey and succeed in 
your goals and ambitions. 

For our new learners, we want you to be confident in starting 
your learning journey, safely with us. We really appreciate your 
support, patience and understanding in light of this situation. 

We launched our project “Stay home and thrive online” in March, 
which coincided with the launch of our new website  
www.mylearningskills.co.uk

For those who want to better themselves I 
recommend learningSkills, you won’t know until you 

try. learningSkills has changed my life. They offer 
such life changing experiences and thanks to one 

incredibly talented and powerful teacher, that is 
exactly what has happened.”

Harry Eardley, English learner

“
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St Anthony’s Pharmacy not only won the ‘Employer 
Of The Year’ award but their apprentice secured 
runner-up spot in the ‘Learner Of The Year’ category.  

The pharmacy is part of Gill & Schofield 
Pharmaceutical Chemists Ltd, who employ 
apprentices across many sites in the North East. 

St Anthony’s manager Neil Heffernan was singled 
out for praise by Linda Coulby, the Gateshead 
Council assessor who supports the apprentices 
and the employer throughout the company 
programme. Linda said: “Neil has supported four 
apprentices from this branch alone. He has a 
clear plan for apprentices and recognises the 
importance of their skills.’  During the pandemic 
the pharmacy had to change its way of operating 
and so did their apprentices. Linda continued, 
“Neil has supported me and the apprentices fully 
which shows by the respect the staff have for 
him.” 

Apprentices in the pharmacy complete a Customer 
Service Practitioner apprenticeship standard 
level 2 which contains off the job training where 
apprentices learn new skills, knowledge and 
produce written projects. “As part of the need for 
new learning, one apprentice is now a qualified 
smoking cessation advisor and another is trained in 
advising on healthy living campaigns, at 18 years of 
age,” said Linda.  

Ryan Grieve came runner-up for the Learner of the 
Year award and is a Customer Service apprentice 
at the pharmacy. Ryan was due to complete his 
apprenticeship in May but the Covid-19 pandemic 
delayed it. 

“He always completed his work ahead of time and 
put effort into his role to gain respect from all those 
who have worked with him. Ryan easily sees the 
link between the things he learns and the role he 
has in the pharmacy,” said Linda.

This industry took on a frontline role during 
lockdown and services increase by around 35%.

 
Neil noted recently that the skills Ryan learnt 
were put into practice and have helped support 
the pharmacy and its service users. Ryan really 
is a model apprentice who has gone above and 
beyond to support his team and customers.

01 Apprenticeships & 
Staff Training

A pharmacy in Newcastle is celebrating 
a double success in the Gateshead 
Council learningSkills awards. 

Left – Ryan Grieve (learner of the year runner-up)
Right – Neil Heffernan (manager of St Anthony’s Pharmacy)
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A former construction industry professional is now a director of a successful 
organisation, delivering great results back to the sector. 

James Staines and his co-founding director started 
Project Control Tools in Gateshead out of frustration 
of working in the industry. They have developed 
easy to use applications that collected data from 
construction sites. This data allows their clients to 
make better , data driven decision and improve 
business practices. 

James has been supported in his role with 
management training delivered by Gateshead 
Council learningSkills. He is now part of a cohort of 
learners on the Operations/Departmental Manager 
Apprenticeship Standard Level 5 (leadership & 
management). 

Apprenticeships are no longer viewed as only 
relevant for school leavers and James is a great 
example of senior employees and operators who 
are enrolling to government funded on the job 
training.  James commented: 

“This apprenticeship has given me the skills and 
confidence to achieve challenging organisational 
objectives.”  

James and Fin Gregory started Project Control 
Tools knowing that construction projects can be 
managed much more effectively and efficiently 
through the implementation of technology. 

“I wanted to further develop my skills to manage 
the operations and this training fitted perfectly in 
building up knowledge and developing practical 
skills to help me and the organisation succeed.”

James will be on the programme for 24 months 
which includes one classroom-based session 
every four weeks. Learners take the skills from the 
classroom into the workplace to manage people 
and projects and deliver results. 

 

            “           When we started developing our 
products, we had little or no structure 
managing projects. I used the skills I learnt 
to understand how to manage our key 
products. We now deliver consistently 
successful sprints for our clients, resulting 
in increased sales for corporate clients.  
We now have a much more enhanced 
reputation.”

Apprenticeships are becoming hugely popular with organisations who want to improve 
the skills of their workforce. They are no longer viewed as only for school leavers, with 
programmes starting at level 2 and going as high as level 8. This means some are 
suitable for your current workforce. 

If you are looking to recruit a new apprentice then 
learningSkills offer a full and free recruitment 
service, taking away the time spent organising 
interviews. This also means only the very best 
candidates are selected. You can also claim a £1,000 
cash incentive for every apprentice between 16-18 
years old. 

If you want to improve the skills of your current 
workforce we deliver high quality on the job 
training ranging from admin to leadership and 

management. The government is currently 
funding up to 100% of the cost. 

Have a look at our course listings on page six and 
give our business development team a call to see 
how we can help improve the skills and knowledge 
of your workforce. 

Call us on 0191 433 8727 or email  
training@gateshead.gov.uk
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Course Title Venue Start Date Course fee Venue Length  
      

Apprenticeships & Staff Training Courses         

Building Confidence in Developing & Delivering Presentations O Flexible Call Online 4 weeks

Business Administrator Apprenticeship Standard Level 3 W Flexible Call O / W / GI 12 months +

Careers Development Professional Apprenticeship Standard Level 6 W Oct Call O / W / GI 24 months

Careers Development Diploma Level 6 GI 1-Oct-20 Call O / GI 7 months

Careers Guidance and Development Level 6 Flexible 1-Oct-20 Call O / GI 9 months

Careers Information, Advice & Guidance Diploma Level 4 Flexible 1-Oct-20 Call O / W / GI 9 months

Careers Leadership Certificate Level 6 Flexible 1-Oct-19 Call O / GI 6 months

Careers Theory Certificate Level 6  Flexible 1-Oct-20 Call O / GI 6 months

Customer Service Practitioner Apprenticeship Standard Level 2  W  Flexible Call O / W / GI 12 months +

Customer Service Specialist Apprenticeship Standard Level 3 W  Flexible Call O / W / GI 12 months +

Digital Marketer Apprenticeship Standard Level 3 W  Flexible Call O / W / GI 12 months +

Digital Support Technician Apprenticeship Standard Level 3 W  Flexible Call O / W / GI 12 months +

Events Assistant Apprenticeship Standard Level 3 W  Flexible Call O / W / GI 12 months +

Information, Advice & Guidance Diploma Level 4 Flexible Flexible Call O / W / GI 9 months

IT Technical Salesperson Apprenticeship Standard Level 3 W  Flexible Call O / W / GI 12 months +

Learner Mentor Apprenticeship Standard Level 3 W  Flexible Call O / W / GI 12 months

Operations/Departmental Manager Apprenticeship Standard Level 5 W  Flexible Call O / W / GI 12 months +

Personal Trainer Apprenticeship Standard Level 3 W  Flexible Call O / W / GI 15 months

Principles of Dementia Care Level 2 Certificate  Fri Flexible Call O 9 weeks

Sales Executive Apprenticeship Standard Level 4 W Flexible Call O / W / GI 12 months +

Team Leader/Supervisor Apprenticeship Standard Level 3 W Flexible Call O / W / GI 12 months +

Community Activator Apprenticeship Standard Level 2 W Flexible Call O / W / GI 18 months 

Community Sport and Health Officer Apprenticeship Standard Level 3 W flexible Call O / W / GI 16 months

Early Years Educator Apprenticeship Standard Level 3 W Flexible Call O / W / GI 18 months

Early Years Practitioner Apprenticeship Standard Level 2 W Flexible Call O / W / GI 12 months 

Teaching Assistant Apprenticeship Standard Level 3 W Flexible Call O / W / GI 18 months

Pricing - The government is funding up to 100% of the cost. Please call for options. 

For venue abbreviations go to page 24.
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Celebrates Success
We have celebrated the success of our learners, employers and staff for the last 
15 years. Usually this would be an awards ceremony with over 200 guests. We 
couldn’t do that this year because of lockdown, yet we still celebrated in a very 
different way. 

At the end of June, our Senior Manager, Sonya 
Anderson and Compere, Steve Walls visited our 
learners, employers and employees and presented 
them with their awards. Our ‘doorstep awards’ 
celebrated learners who had overcome difficulties, 
employers who have supported their employees 
and staff who had gone the extra mile. 

Every winner and runner up received a trophy, 
certificate and had a personalised message from 
Metro Radio’s Breakfast Show host, Steve Furnell. 

He said: “I’ve presented at the awards on many 
occasions and I didn’t want to miss out this year. It 
was wonderful to do a personalised message for 
everyone. Their stories are so inspirational.”  

We have made a film of the presentations, and you 
can watch it at mylearningskills.co.uk. There is also 
an introductory film from the Chief Executive of 
Gateshead Council, Sheena Ramsay and the Mayor 
of Gateshead, Councillor Michael Hood. 

Our winners and runners up were:  

Employee of the Year: 
Winner: Steven Cooper, learningSkills Vocational Development Officer 

Runner up: Lesley Mulley, learningSkill Curriculum Support Officer

Employer of the Year: 
Winner: St Anthony’s Pharmacy, Walker, Newcastle  

Runner up: D-Line, Innovative Cable Management, North Shields

Inspirational Person  
of the Year: 
Winner: Sonya Anderson,  
Senior learningSkills Manager  

Learner of the Year: 
Winner: Christopher Hall, Leisure 
Duty Manager Apprenticeship 
Standard Level 3, Go Gateshead   

Runners up: Teagan Rodgers, Early 
Years Practitioner Apprenticeship 
Standard Level 3, Lyndhurst Early 
Years

Ryan Grieve, Apprentice
Teagan Rodgers, Learner of the Year runner up

Christopher Hall,  
Learner of the Year



Julia: Pottery learner
          I came to Bensham Grove as a new learner 
after I was diagnosed with PTSD, anxiety and 
depression following the birth of my second 
child. 

I was taught by amazingly gifted tutors to 
complete accredited pottery courses which have 
given the skills I need to further my career. 

Being part of this amazing community of 
people at Bensham Grove helped me overcome 
my anxieties, and I went on to volunteer 
as a technician for almost two years. I then 
completed a Level 3 accredited course which 
gave me the skills and support to take up paid 
employment as a pottery technician. 

I have since completed, despite the rare odd 
spell of anxiety, a Level 3 in Education and 
Training and I have facilitated a project called 
“Decorating Heritage Tiles” for the renovations of 
the new studios in the main house at Bensham 
Grove, working with a group of 12 learners. This 
has boosted my confidence. 

I feel I owe so much to this lovely centre and 
all the supportive people who work there and 
attend classes.”

From learning new skills to developing your current 
skills, we cater to learners of all abilities. With 
courses to support your professional development, 
we can help you get ahead at work, or even find a 
new career path.

We have courses to help you keep active, fit and 
healthy, encouraging you to move your body more. 
Programmes that keep you connected with loved 
ones by increasing your digital skills. Maybe you 
want to unlock your creative side with some arts 
and crafts? Or learn new cookery skills? 

With our wide range of courses, we have  
something for everyone. 
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02 Adult Courses
We offer a wide range of skill-building and leisure courses across 
Gateshead and online to help you learn, grow and thrive. They’re 
open to anyone over the age of 19.

“



Jemma: Online Yoga learner
          I’ve dabbled with yoga before, doing a 
class here and there, but never committed to 
more than a few lessons. I always planned to 
do more but never quite had the motivation to 
really get into it. Life got in the way! 

When a friend suggested doing yoga as a 
hobby to try together I jumped at the chance, 
especially because the Gateshead community 
course was so accessible and affordable. Now 
I’m really into it - in these strange and trying 
times, it’s such a lovely way to relax and unwind, 
and add some mindfulness into my daily 
routine. 

The weekly classes with Sherene are just the 
right pace and have really helped me push my 
learning forward, plus we get great guidance on 
what to try between classes and advice on what 
works best for our bodies (since every body is 
different and you can’t glean everything from 
YouTube!). 

I’d highly recommend the community 
classes to anyone, as they’re such a great 
way to introduce yourself to new things, new 
experiences and new hobbies. Thank you to 
Sherene and to Gateshead Council for making 
yoga so easy.”

“
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From arts and crafts to digital skills, health and 
wellbeing to languages, history and science. We 
help keep you healthy, supported and social, with 
courses catering to a diverse range of hobbies and 
interests.

Improve your confidence, learn something new 
and even make new friends in our supportive and 
welcoming community. 

Community Learning
If you’re looking to learn new skills, or find a hobby, our community 
courses offer a wide range of programmes for learners of all abilities. 
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Course Code Course Title Venue Start Start  Course Over 60's Day No of Level
   date time fee fee  weeks        

Arts & Crafts         

FBG0901 20/21 Access to HE in Applied Craft BGCC 06/09/20 10am £3,200 £3,200 Sun 86 L3

NMU0901 Asian Dressmaking  
 @ the Muslim Centre GMC 22/09/20 12.45pm £60.00 £47.00 Tues 10 E3

PON0913 Basic Clothes Alterations O 24/09/20 2pm £37.50 £29.40 Thurs 10 E3

PBG09D0 Books, Cards and Decorated Papers BGCC 22/09/20 10am £60.00 £47.00 Tues 10 E3

GBG0992 Calligraphy for Christmas BGCC 28/11/20 10am £18.75 £18.75 Sat 1 E3

GCW0902 Calligraphy for Christmas CCC 21/11/20 10am £18.75 £18.75 Sat 1 E3

PBG0949 Calligraphy for Everyone BGCC 22/09/20 1pm £60.00 £47.00 Tues 10 E3

GBG09D1 Christmas Card Stamping BGCC 21/11/20 10am £18.75 £18.75 Sat 1 E3

GBG0975 Christmas Wreath Making BGCC 29/11/20 10am £11.25 £11.25 Sun 1 E3

GCW0901 Christmas Wreath Making CCC 05/12/20 10am £11.25 £11.25 Sat 1 E3

PBG09E8 - T1A Clubhouse Crafts BGCC 25/08/20 1pm £60.00 £47.00 Tues 10 E3

PBG09E8 - T1B Clubhouse Crafts BGCC 20/10/20 1pm £60.00 £47.00 Tues 10 E3

GBG09J0 Coaching Craft: Pottery Throwing BGCC 26/10/20 10am £40.00 £40.00 Mon 1 L1/L2

GBG09K0 Coaching Craft: Pottery Throwing BGCC 27/10/20 10am £40.00 £40.00 Tues 1 L1/L2

PBG09E0 Community Textile Arts Project BGCC 22/09/20 1pm £60.00 £47.00 Tues 10 E3

PON0902 Developing Technique & Design in  
 Decorative Jewellery O 21/09/20 6:30pm £45.00 £35.25 Mon 10 L1

PON0907 Developing Technique & Design  
 in Pewter work 

O 25/09/20 9:30am £45.00 £35.25 Fri 10 L1 

PON0912 Improving Your Drawing  O 22/09/20 6pm £15.00 £11.75 Tues 5 E3

PBG0945 - T1A Drawing and Painting Nature for All GBCC 24/08/20 10am £60.00 £47.00 Mon 8 L1 

PBG0945 - T1B Drawing and Painting Nature for All BGCC 19/10/20 10am £60.00 £47.00 Mon 8 L1 

PON0911 Drawing for Paper Cutting O 23/09/20 12pm £30.00 £23.50 Wed 10 E3

PBG0937 - T1A Drawing Nature for All BGCC 28/08/20 10am £60.00 £47.00 Fri 8 E3

PBG0937 - T1B Drawing Nature for All BGCC 23/10/20 10am £60.00 £47.00 Fri 8 E3

PON0909 Drawing Nature for All (online) O 21/09/20 6pm £30.00 £23.50 Mon 10 E3

PBG0916 - T1A Dressmaking BGCC 24/08/20 12:45pm £60.00 £47.00 Mon 8 E3

PBG0916 - T1B Dressmaking BGCC 19/10/20 12:45pm £60.00 £47.00 Mon 8 E3

PBG0914 - T1A Dressmaking BGCC 25/28/20 12:30pm £75.00 £58.75 Tues 8 L1 

PBG0914 - T1B Dressmaking BGCC 20/10/20 12:30pm £75.00 £58.75 Tues 8 L1 

PBG0922 - T1A Dressmaking BGCC 26/08/20 12:30pm £75.00 £58.75 Wed 8 L1 

PBG0922 - T1B Dressmaking BGCC 21/10/20 12:30pm £75.00 £58.75 Wed 8 L1 

GBG09L1 Embellished Felt Gift Tags and  
 Decorations 

BGCC 07/11/20 10am £18.75 £18.75 Sat 1 E3

PKV0901  Exploring Drawing and Painting KMC 25/09/20 10am £75.00 £58.75 Fri 10 E3

PBG09E5 - T1A Exploring Watercolours BGCC 27/08/20 6pm £60.00 £47.00 Thurs 8 E3

PBG09E5 - T1B Exploring Watercolours BGCC 22/10/20 6pm £60.00 £47.00 Thurs 8 E3

PBG09A1 Family Pottery BGCC 03/10/20 2pm £25.60 £25.60 Sat 3 E3

PBG09C5 - T1A Fused Glass BGCC 28/08/20 6:30pm £60.00 £47.00 Fri 8 L1 

PBG09C5 - T1B Fused Glass BGCC 23/10/20 6:30pm £60.00 £47.00 Fri 8 L1 

GBG09C6 Fused Glass (one day) BGCC 14/11/20 10am £18.75 £18.75 Sat 1 E3

GBG09D2 Fused Glass (one day) BGCC 05/12/20 10am £18.75 £18.75 Sat 1 E3

PBG0942 - T1A Great Pottery ThrowDown BGCC 28/08/20 5:30pm £81.25 £65.00 Fri 8 E3

For venue abbreviations go to page 24.
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Course Code Course Title Venue Start Start  Course Over 60’s Day No of Level
   date time fee fee  weeks   
     

Arts & Crafts continued         

PBG0942 - T1B Great Pottery ThrowDown BGCC 23/10/20 5:30pm £81.25 £65.00 Fri 8 E3

PON0901 Jewellery Making for Beginners O 21/09/20 10am £45.00 £35.25 Mon 10 E3

PBG09C0 Knitting and Crochet for Beginners BGCC 25/09/20 10am £60.00 £47.00 Fri 10 E3

PBG09E1 - T1A Machine Sewing for You and Your  
 Home 

BGCC 25/08/20 3:30pm £75.00 £58.75 Tues 8 L1 

PBG09E1 - T1B Machine Sewing for You and Your  
 Home 

BGCC 20/10/20 3:30pm £75.00 £58.75 Tues 8 L1 

PBG09E2 - T1A Machine Sewing for You and Your  
 Home 

BGCC 26/08/20 3:30pm £75.00 £58.75 Wed 8 L1 

PBG09E2 - T1B Machine Sewing for You and Your  
 Home 

BGCC 21/10/20 3:30pm £75.00 £58.75 Wed 8 L1

GBG09L0 Make A Textile Santa Ornament BGCC 31/10/20 10am £18.75 £18.75 Sat 1 E3

PBG0908 - T1A New Pottery Techniques BGCC 24/08/20 3:30pm £81.25 £65.00 Mon 8 E3

PBG0908 - T1B New Pottery Techniques BGCC 19/10/20 3:30pm £81.25 £65.00 Mon 8 E3

PBG0928 - T1A Painting and Drawing BGCC 27/08/20 1pm £60.00 £47.00 Thurs 8 E3

PBG0928 - T1B Painting and Drawing BGCC 22/10/20 1pm £60.00 £47.00 Thurs 8 E3

PBG09C6 - T1A Paper Cut Drawing BGCC 26/08/20 2pm £60.00 £47.00 Wed 8 E3

PBG09C6 - T1B Paper Cut Drawing BGCC 21/10/20 10am £60.00 £47.00 Wed 8 E3

PBG0925 - T1A Pastel Painting BGCC 27/08/20 10am £60.00 £47.00 Thurs 8 L1

PBG0925 - T1B Pastel Painting BGCC 22/10/20 10am £60.00 £47.00 Thurs 8 L1

PON0903 Pewter Sheet Work for Beginners O 22/09/20 10:30am £45.00 £35.25 Tues 10 E3

PBG0946 - T1A Portraiture: Beyond a Likeness BGCC 27/08/20 6:30pm £60.00 £47.00 Thurs 8 L1

PBG0946 - T1B Portraiture: Beyond a Likeness BGCC 22/10/20 6:30pm £60.00 £47.00 Thurs 8 L1

PBG0918 - T1A Pottery BGCC 25/08/20 7pm £81.25 £65.00 Tues 8 L1

PBG0918 - T1B Pottery BGCC 20/10/20 7pm £81.25 £65.00 Tues 8 L1

PBG0915 - T1A Pottery and Ceramics BGCC 25/08/20 1pm £97.50 £78.00 Tues 8 Mixed

PBG0915 - T1B Pottery and Ceramics BGCC 20/10/20 1pm £97.50 £78.00 Tues 8 Mixed

PBG09A2 - T1A Pottery for Beginners BGCC 24/ 08/20 9:30am £81.25 £65.00 Mon 8 E3

PBG0956 - T1A Pottery for Everyone BGCC 27/08/20 12:30pm £81.25 £65.00 Thurs 8 E3

PBG0956 - T1B Pottery for Everyone BGCC 22/10/20 12:30pm £81.25 £65.00 Thurs 8 E3

PBG0907 - T1A Pottery for Improvers (day) BGCC 24/08/20 12:30pm £81.25 £65.00 Mon 8 L1 

PBG09E4 Printmaking Techniques for  
 Beginners 

BGCC 24/09/20 10am £60.00 £47.00 Thurs 10 E3

PBG0911 - T1A Sewing and Dressmaking BGCC 24/08/20 3:15pm £60.00 £47.00 Mon 8 E3

PBG0911 - T1B Sewing and Dressmaking BGCC 19/10/20 3:15pm £60.00 £47.00 Mon 8 E3

PBG09E6 - T1A Sewing and Dressmaking BGCC 25/09/20 9:30am £75.00 £58.75 Tues 8 L1 

PBG09E6 - T1B Sewing and Dressmaking BGCC 20/10/20 9:30am £75.00 £58.75 Tues 8 L1 

PBG0921 - T1A Sewing and Dressmaking BGCC 26/08/20 9:30am £75.00 £58.75 Wed 8 E3

PBG0921 - T1B Sewing and Dressmaking BGCC 21/10/20 9:30am £75.00 £58.75 Wed 8 E3

PBG0901 - T1A Silver Sundays BGCC 22/11/20 10am £30:00 £23.50 Sun 2 L1 

PBG0901 - T1B Silver Sundays BGCC  06/12/20 10am £30:00 £23.50 Sun 2 L1 

PBG0940 Silversmithing for Advanced Level BGCC 25/09/20 12:30pm £90.00 £70.50 Fri 10 L2

PON0906 Silversmithing for Beginners O 24/09/20 10:30am £37.50 £29.40 Thur 10 E3

PBG0963 - T1A Silversmithing for Beginners BGCC 26/08/20 4pm £60.00 £47.00 Wed 8 E3

PBG09D1 Silversmithing for Beginners BGCC 24/09/20 3:30pm £75.00 £58.75 Thurs 10 E3

For venue abbreviations go to page 24.
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Course Code Course Title Venue Start Start  Course Over 60’s Day No of Level
   date time fee fee  weeks        

Arts & Crafts continued         

PBG0963 - T1B Silversmithing for Beginners  BGCC 21/10/20 4pm £60.00 £47.00 Wed 8 E3

PBG0906 Silversmithing for Improvers BGCC 23/09/20 9:30am £90.00 £70.50 Wed 10 L2

PBG0920 - T1A Silversmithing for Improvers BGCC 26/08/20 6pm £75.00 £58.75 Wed 8 L1 

PBG0920 - T1B Silversmithing for Improvers  BGCC 21/10/20 6pm £75.00 £58.75 Wed 8 L1 

PON0904 Silversmithing for Improvers to 
 Intermediate Level O 22/09/20 2pm £45.00 £35.25 Tues 10 L1 

PBG0936 - T1A Silversmithing for Intermediate Level BGCC 27/08/20 6:15pm £75.00 £58.75 Thurs 8 L1 

PBG0936 - T1B Silversmithing for Intermediate Level BGCC 22/10/20 6:15pm £75.00 £58.75 Thurs 8 L1 

PBG0997 Silversmithing for Intermediate Level BGCC 23/09/20 12:45pm £90.00 £70.50 Wed 10 L1 

PON0905 Silversmithing for Intermediate to  
 Advanced Level O 22/09/20 5:30pm £45.00 £35.25 Tues 10 L1 

PBG0902 - T1A Silversmithing Techniques BGCC 25/10/20 10am £30.00 £23.50 Sun 2 L1 

PBG0902 - T1B Silversmithing Techniques BGCC 08/11/20 10am £30.00 £23.50 Sun 2 L1 

PBG0944 - T1A Stained Glass Advanced BGCC 22/08/20 10am £60.00 £47.00 Sat 2 L2

PBG0944 - T1B Stained Glass Advanced  BGCC 24/10/20 10am £60.00 £47.00 Sat 4 L2

PBG0903 - T1A  Stained Glass for Beginners BGCC 08/08/20 10am £60.00 £47.00 Sat 4 E3

PBG0903 - T1B Stained Glass for Beginners BGCC 17/10/20 10am £60.00 £47.00 Sat 4 E3

PBG0943 - T1A Stained Glass Intermediate BGCC 15/08/20 10am £60.00 £47.00 Sat 4 L1 

PBG0943 - T1B Stained Glass Intermediate  BGCC 24/10/20 10am £60.00 £47.00 Sat 4 L1 

PBG09E7 - T1A Stress Free Painting for Relaxation  
 and Pleasure BGCC 07/09/20 1pm £60.00 £47.00 Mon 10 E3

PBG09E7 - T1B Stress Free Painting for Relaxation  
 and Pleasure BGCC 02/11/20 1pm £60.00 £47.00 Mon 10 E3

PEH0904 Textile Project EH tbc 10am Free Free Wed 5 E3

PBG09E9 Understanding Culture Through  
 Fiction and Novels BGCC 24/09/20 1pm £60.00 £47.00 Thurs 10 L1 

PBG09B3 - T1A Upcycled Textiles BGCC 25/08/20 6:30pm £75.00 £58.75 Tues 8 E3

PBG09B3 - T1B Upcycled Textiles BGCC 20/10/20 6:30pm £75.00 £58.75 Tues 8 E3

GBG0918 Watercolour Christmas Cards BGCC 28/11/20 10am £18.75 £18.75 Sat 1 E3

PWZ0904 Watercolour Painting WS 21/09/20 6pm £75.00 £58.75 Mon 10 E3

PBK0901 - T1A Watercolour Painting Techniques BM 27/08/20 1pm £60.00 £47.00 Thurs 8 E3

PBK0901 - T1B Watercolour Painting Techniques BM 22/10/20 1pm £60.00 £47.00 Thurs 8 E3

PON0908 Watercolours for Beginners O 22/09/20 6pm £30.00 £23.50 Tues 10 E3

PBG09B0 Wire Sculpture Stag's Head BGCC 25/09/20 3pm £60.00 £47.00 Fri 10 E3

Languages         

PBG1204 Spanish for Beginners BGCC 22/09/20 6pm £60.00 £47.00 Tues 10 E3

PBG1205 Spanish for Beginners BGCC 24/09/20 6:30pm £60.00 £47.00 Thurs 10 E3

For venue abbreviations go to page 24.
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Course Code Course Title Venue Start Start  Course Over 60’s Day No of Level
   date time fee fee  weeks        

Cookery         

GTT0702 Asian Cooking: 4 Ways with  
 Vegetarian Dahl SACC 26/09/20 10am £18.75 £18.75 Sat 1 E3

PTT0703 - T1A Asian Cooking: Basics of the 5  
 Asian Regions SACC 10/10/20 10am £37.50 £29.37 Sat 5 E3

PTT0703 - T1B Asian Cooking: Basics of the 5  
 Asian Regions SACC 14/11/20 10am £37.50 £29.37 Sat 5 E3

PSC0701 - T1A Clubhouse Cookery@ St Chad’s SCCH 28/08/20 12:30pm £60.00 £47.00 Fri 8 E3

PSC0701 - T1B Clubhouse Cookery@ St Chad’s SCCH 23/10/20 12:30pm £60.00 £47.00 Fri 8 E3

NSC0701 Cooking on a Budget SCCH 21/09/20 10am Free Free Mon 10 E3

PSC0702 Making Ends Meet SCCH 23/09/20 10am Free Free Wed 10 E3

GTT0709 Samosa and Pakora SACC 03/10/20 10am £18.75 £18.75 Sat 1 E3

Course Title Venue Start Start  Course Over 60’s Day No of Level
   date time fee fee weeks        

Digital Skills         

PBG0606 - T1A Google Classroom & Applications 
 for Beginners 

BGCC 02/09/20 1pm Free Free Wed 4 E3

PBG0606 - T1B Google Classroom & Applications  
 for Beginners 

BGCC 30/09/20 1pm Free Free Wed 4 E3

PBG0604 - T1A Laptop, iPad or Tablet for Beginners BGCC 19/08/20 10am £60.00 £47.00 Wed 10 E3

PBG0604 - T1B Laptop, iPad or Tablet for Beginners BGCC 14/10/20 10am £60.00 £47.00 Wed 10 E3

PBG0602 - T1A Laptop, iPad or Tablet for Improvers  BGCC 24/08/20 10am £60.00 £47.00 Mon 10 L1

PBG0602 - T1B Laptop, iPad or Tablet for Improvers  BGCC 19/10/20 10am £60.00 £47.00 Mon 10 L1

LDY1404 The Digital Age and Me O Various n/a Free Free n/a 10 hours EL

LDY1407 E-Learning at Home with Children  
 and Young People O Various n/a Free Free n/a 10 hours EL

Course Title Venue Start Start  Course Over 60’s Day No of Level
   date time fee fee weeks        

Health & Wellbeing         

PON0801 Building Resilience Through  
 Mindfulness and Other Techniques O 21/09/20 10:30am £30.00 £23.50 Mon 10 E3

NDY1406 Introduction to Mental Health 
 Awareness 

O Various  Free Free   E3

PON0803 Online Yoga O 23/09/20 11am £15.00 £11.75 Wed 10 E3

PBG0804 Pilates for Beginners BGCC 21/09/20 7:30pm £45.00 £35.25 Mon 10 E3

PMU0802 Women’s Yoga GMC 24/09/20 10am £45.00 £35.25 Thurs 10 E3

PBG0803 - T1A Yoga BGCC 25/08/20 6:30pm £36.00 £28.20 Wed 8 E3

PBG0803 - T1B Yoga BGCC 21/10/20 6:30pm £36.00 £28.20 Wed 8 E3

NDY1406 An Introduction to Mental Health  
 Awareness 

O Various n/a Free Free n/a 10 hours EL

 Supporting Children and Young  
 People’s Mental Health 

O Various n/a Free Free n/a 10 hours EL

NDY1409 Introduction to Sports Coaching O Various n/a Free Free n/a 10 hours EL

WDY1402 An Introduction to Coaching 
 Individuals with Educational Needs  O Various n/a Free Free n/a 10 hours EL 
 and Disabilities 

For venue abbreviations go to page 24.
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Course Title Venue Start Start  Course Over 60’s Day No of Level
   date time fee fee weeks        

Family Learning         

An Introduction to Coaching Individuals with Special  
Educational Needs and Disabilities O Various n/a Free Free n/a 10 hours EL

Caring for Children O Various n/a £200 £200 n/a 32 hours L1

Caring for Children SCCC various 9:30am £200 £200 Thur 16 L1

Caring for Children DCC various 10am £200 £200 Wed  16 L1

E-Learning at Home with Children and Young People O Various n/a Free Free n/a 10 hours EL

Food and Nutrition for Children and Young People O Various n/a Free Free n/a 10 hours EL

Food and Nutrition for Children and Young People GI 09/09/20 1pm Free Free Wed 8 (term EL 
        time) 

Introduction to Early Years Communication and Literacy O Various n/a Free Free n/a 10 hours EL

Introduction to Sports Coaching O Various n/a Free Free n/a 10 hours EL

Introduction to Supporting Children with Special  Online Various n/a Free Free n/a 10 hours EL 
Educational Needs and Disabilities  

Introduction to Supporting Children with Special  GI 11/09/20 1pm Free Free Fri 10 (term  EL 
Educational Needs and Disabilities       time)

Introduction to Working in a School GI 07/09/20 9:30pm Free Free Mon  10 (term EL 
        time)

Introduction to Working in a School  O Various n/a Free Free n/a 20 hours EL

Reading with your Child O Various n/a Free Free n/a 10 hours EL

Story Sacks  GI 08/09/20 9:30pm Free Free Tues 6 EL

Story Sacks   O Various n/a Free Free n/a 12 hours EL

Supporting Children and Young People’s Mental Health O Various n/a Free Free n/a 10 hours EL

Supporting your Child across the  Curriculum O Various n/a Free Free n/a 10 hours EL

Supporting your Child with Primary School English O Various n/a Free Free n/a 12 hours EL

Supporting your Child with Primary School Maths O Various n/a Free Free n/a 12 hours EL

Writing with your Child O Various n/a Free Free n/a 10 hours EL

Course Code Course Title Venue Start Start  Course Over 60’s Day No of Level
   date time fee fee  weeks        

History & Science         

 “A Family through Time”: Learn How  
PBG1004 to Trace your Family’s Fascinating  
 History Online BGCC 21/10/20 11am £60.00 £47.00 Wed 8 L1

 “A Family through Time”: Learn How  
PBG1005 to Trace your Family’s Fascinating  BGCC 21/10/20 1:30pm £60.00 £47.00 Wed 8 L1 
 History Online 

 “A Family through Time”: Learn How  
PON1002 to Trace your Family’s Fascinating  O 26/08/20 11am £30.00 £23.50 Wed 10 E3 
 History Online for Beginners 

 “A Family through Time”: Learn How  
PON1003 to Trace your Family’s Fascinating  O 26/08/20 1:30pm £30.00 £23.50 Wed 10 L1 
 History Online for Intermediate 

 Exploring Society: An Introduction  
PON1001 to Social History from Welfare to  O 22/09/20 6pm £22.50 £17.65 Tues 10 E3 
 Well-Being 

 Exploring Society: An Introduction  
PBG1003 to Social History from Welfare to  BGCC 22/09/20 6pm £60.00 £47.00 Tues 10 E3 
 Well-Being 

For venue abbreviations go to page 24.
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Family Learning
Our heart is with the welfare and learning of children and their families. We encourage 
families to learn together while building family relationships and bonds. We work with 
parents and carers of all abilities to engage them in learning. The team aims to build 
confidence, skills and knowledge so parents can help their children with homework and 
understand school topics. Our courses are the first steps to gaining qualifications and 
getting a job. 

Rebecca Munsey  

After leaving school Rebecca was unsure what 
career path to take. She loved being around young 
children and enjoyed family life and helping 
others. Rebecca enrolled onto the Caring for 
Children course and soon achieved the Award. 
She progressed onto the Certificate and achieved 
the Diploma in March 2020. After her hard work 
Rebecca is now working part time for the Young 
Women’s Project.  

Life in the UK:  
Syrian families visit the Baltic  
Syrian refugee families who have recently arrived in 
the UK have been attending a ‘Life in the UK’ course 
to help them settle into Gateshead and learn basic 
conversational English. 

The Family Learning team have developed an 
excellent relationship with the Baltic who offered 
a unique learning experience to our learners. We 
travelled to the Baltic to practice using public 
transport, to explore the local area and take part 
in exciting craft workshops. This allowed the 
learners to use the English skills they had learned 
in conversation with the public and staff. This also 
helped them build confidence in visiting new 
places and allowed them to see what the local area 
had to offer. 

These learners have progressed so well that when 
the Covid-19 pandemic stopped them from coming 
to class they used Google classroom with their 
tutors and interpreter to stay in touch and continue 
learning.

            “            Studying with Family Learning built my 
confidence and made me feel able to take 
more steps towards my future working with 
children and families. I am very grateful to have 
been with a great group of people who helped 
and supported me throughout.”
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Course Title Venue Start Start  Course Over Day Duration Level
  date time fee 60s        

Teaching         

An Introduction to Coaching Individuals  
with Special Educational Needs and Disabilities O Various n/a Free Free n/a 10 hours E

An Introduction to Mental Health Awareness O Various n/a Free Free n/a 10 hours EL

Award in Education and Training GI TBA TBA TBA  TBA TBA L3

Certificate in Education and Training GI TBA TBA TBA  TBA TBA L4

Higher Level Teaching Assistant Status (HLTA) SOTA / GI 01/10/20 9:30am Call  Thurs 3 days Status

Introduction to Early Years O Various n/a Free Free n/a 10 hours EL

Introduction to Sports Coaching O Various n/a Free Free n/a 10 hours EL

Introduction to Working in a School O Various n/a Free Free n/a 20 hours EL

Working with Children Level 1 Award GI TBA TBA TBA  TBA TBA L1

Caring for Children Level 1 Award/Certificate/ O Various n/a Free Free n/a 16 weeks L1 
Diploma          (32 hours)

Mental Health Awareness Level 2 Award O       

Supporting Teaching and Learning in Schools  SOTA / GI Various Various  Call Various  36 weeks L2 
Level 2 Certificate        (term time) 

Early Years Practitioner Level 2 Diploma SOTA / GI Various Various  Call Various  36 weeks  L3         term time) 

Support Work in Schools Level 2  O Various n/a Call  Various 20 weeks L2

Supporting Teaching and Learning in Schools SOTA / GI Various Various  Call  Various 36 weeks  L3 
Level 3 Certificate         (term time) 

Early Years Practitioner Level 3 Diploma SOTA / GI Various Various  Call  Various 18 months L3

Specialist Support for Teaching and Learning SOTA / GI Various Various  Call  Various 36 weeks L3  
Level 3 Diploma        (term time) 

Early Years Advanced Practitioner Level 4 Certificate GI TBA TBA TBA  TBA TBA L4

Physical Activity and Nutrition GI TBA TBA TBA  TBA TBA L4  Co-ordinator (PANCo) 

The Digital Age and Me SOTA  Various n/a Free Free n/a 10 hours EL

For venue abbreviations go to page 24.

Like our facebook page 
www.facebook.com/gatesheadcouncillearningSkills 
Or search facebook for gatesheadcouncillearningSkills 

Message us for course information and queries.  
See learner photos and videos.
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School Workforce  
Development
We work with our community and staff in schools, nurseries and activity centres. 
We help develop the skills and experience needed to work with adults, children 
and young people in a variety of vocations. 

Call our team NOW on 0191 433 8646 or email learningskills@gateshead.gov.uk 

Our programmes can lead to jobs such as Teaching Assistants, Early Years Practitioners, Mid-day Supervisors, 
Mentors, Sport Activity Leaders and Personal Trainers. Our team of tutors have all worked in the sector 
and are experienced in helping their learners achieve their goals. Some of our programmes offer a work 
placement in our fantastic Gateshead schools. 

Helen Burlinson - Apprentice 
I am employed at a playgroup which has an 
apprentice with Gateshead Council learningSkills.  
I was spurred on to enrol on the course after 
feedback from the apprentice. I enrolled on a 
Children & Young Peoples Workforce Level 2 course 
to support my knowledge and practice of working 
with young children. At this time, I was pregnant, 
had a small child and a husband who worked away. 
I was determined to learn and gain a qualification 
to support my chosen career. I attended all lessons 
up until I took maternity leave and returned to the 
classroom sessions eight weeks after I had the baby. 
I worked continuously throughout my maternity 
leave, carrying out research and completing tasks for 
my portfolio of evidence as I knew I wanted to carry 
on with my studies and progress to the next Level 3. 

            “            Helen enrolled on our Level 3 Early Years 
course and following government guidance 
also enrolled in Maths. She worked hard, 
bringing up two small children, working part 
time and studying for two qualifications 
and successfully completed in February 
2020. Helen is hoping to start a degree in 
September.” learningSkills assessor

            “            It’s been amazing to see how Georgia 
has adapted to this very uncertain time and 
what she produced is testament to how hard 
she works and her passion for sport. We can’t 
wait to see what she does next.”  
learningSkills assessor

Georgia Latto – Apprentice 
I am currently working at Rowlands Gill Primary 
School as a Level 2 Community Activator Coach. 
My apprenticeship has not run smoothly due to 
the current pandemic. However, I have not let this 
stop me promoting the benefits of participation in 
physical activity and I have adapted my activities so 
that the children in my setting can complete them at 
home. One of the projects I have been working on is 
a virtual sports day. I created a video demonstrating 
how the children can still take part in their sports 
day at home. I used household items such as socks 
and packets of rice instead of the usual equipment 
- making the activity extremely inclusive. I set up 
teams and a points system so that parents and carers 
can log their children’s results online. 
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Our team of tutors are experienced in 
helping those who are short and long 
term unemployed back into work. We 
will carefully select the modules we 
think will help you reach your goals. 

Our wide range of modules can be 
completed online, and our tutors will 
give you free one to one support and 
advice on a regular basis. 

Once government guidelines allow, 
we will start to have small groups in 
our classrooms. In the meantime, 
we can help you with job search, 
application forms, preparing for 
interviews and much more. 

We can help you improve your maths, 
English and ICT skills to give you the 
best chance of securing a job.    

We have helped thousands of people find work,  
and we can help you too. 

03 Employability Skills

Email us to discuss how we can help you too at employability@gateshead.gov.uk

Course Title Venue Start Date Length 
  

Building your CV O Anytime 10 hrs

Employment contracts and payslips O Anytime 10 hrs

Customer service skills O Anytime 10 hrs

Health & safety in the workplace O Anytime 10 hrs

Job search O Anytime 10 hrs

Preparing for a recruitment interview O Anytime 10 hrs

Problem solving in the workplace O Anytime 10 hrs

Skills for gaining employment O Anytime 10 hrs

Successful application forms O Anytime 10 hrs

Time management O Anytime 10 hrs

Equality and diversity O Anytime 10 hrs

Employability Skills Courses

All modules can be completed through distance learning, with one 
to one support from our expert tutors. Once lockdown has been 
eased, we will also start small group and face to face sessions.

“            I think that doing the course during 
lockdown was definitely very beneficial, and 
with the help of learningSkills I was able to 
update my CV and gain more confidence 
about applying for a job, especially being out 
of the workplace for so long.” 

Steve started a five-week employability course with 
learningSkills two weeks before lockdown.  
He had been unemployed for several years. He’d 
been made redundant from work and was having 
a tough time in his personal life. Steve contacted us 
for help to get him back on track. After speaking to 
Steve on the phone, we designed a course just for 
him. He completed this at home with support from 
his tutor. This has helped Steve gain the confidence 
he needs and he feels ready to start working again. 
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If you have a learning difficulty, or know somebody who has, our specially 
designed courses can help you. If you are 16 years or over, we can help you 
become more independent and improve your life skills. We have qualifications 
to help you find work or volunteering. 

Kayleigh has been studying with us for nearly 
two years. When the country went in to 
lockdown, she found it very hard to adjust. 
She missed her friends at learningSkills and 
missed her classes. 

To help her, we designed a course just for 
her, that we taught through Skype. As well 
as craft activities and gardening tasks, the 
team helped her adjust to lockdown with 
meditation and relaxation techniques. 

Email opendoor@gateshead.gov.uk 
for more information. 

04 Learning Difficulties

“            I found it really hard being in the house 
all day and I was so bored. I’d started to get 
really stressed and upset. The tutors really 
helped me out a lot. They called twice a 
day and we had classes through Skype. It 
really helped me focus, took my mind off 
everything, and stopped me being stressed 
out.” 

Our courses are free and we 
design them to help you progress 
to whatever you want to do. We 
have a wide range of classes 
and will help you choose which 
ones will be best for you. Our 
experienced team of tutors and 
support workers are ready to help 
you in your next steps in life. All 
our courses are free. 
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Course Title  Venue Start Day  Start No of Level
   date  Time weeks             

Learning Difficulties Courses     
Monday
Digital Skills  SOTA 21/09/20 Mon  1pm 37 weeks PE / L2 

Employability and Volunteering Skills SOTA 21/09/20 Mon  9am 37 weeks E3 / L1 

Independent Living SOTA 21/09/20 Mon  9am 37 weeks PE / E2 

Tuesday
Adult Care - Vocational Studies SOTA 21/09/20 Tues  1pm 37 weeks E3 / L1 

Communication Skills SOTA 21/09/20 Tues  9am 37 weeks PE / L1 

Customer Service -Vocational Studies SOTA 21/09/20 Tues  1pm 37 weeks E3 / L1 

Wednesday
Baking - Personal Development SOTA 21/09/20 Weds  1pm 12 weeks All 

Cooking - Personal Development SOTA 19/04/21 Weds  1pm 12 weeks All 

Dance -Personal Development SOTA 21/09/20 Weds  1pm 12 weeks All 

English  SOTA 21/09/20 Weds  9am 37 weeks E3 / L1 

Exploring 3D Art and Design - Personal Development SOTA 19/04/21 Weds  1pm 12 weeks All 

Exploring Printing - Personal Development SOTA 11/01/21 Weds  1pm 12 weeks All 

Exploring Textiles - Personal Development SOTA 21/09/20 Weds  1pm 12 weeks All 

Home Skills - Personal Development SOTA 11/01/21 Weds  1pm 12 weeks All 

Maths  SOTA 21/09/20 Weds  9am 37 weeks E2 / L2 

Music - Personal Development-  SOTA 11/01/21 Weds  1pm 12 weeks All

Sport - Personal Development SOTA 19/04/21 Weds  1pm 12 weeks All

Travel and Tourism -Vocational Studies SOTA 21/09/20 Weds  1pm 37 weeks E3 / L1 

Using Words and Numbers SOTA 21/09/20 Weds  9am 37 weeks PE / E1 

Thursday
Advocacy - Personal Development SOTA 19/04/21 Thurs  1pm 12 weeks All 

Baking - Personal Development SOTA 11/01/21 Thurs  1pm 12 weeks All 

Business Administration - Vocational Studies SOTA 21/09/20 Thurs  9am 37 weeks E3 / L1 

Catering and Hospitality - Vocational Studies SOTA 21/09/20 Thurs  9am 37 weeks E3 / L1 

Cooking - Personal Development SOTA 21/09/20 Thurs  1pm 12 weeks All 

Cultural Studies - Personal Development SOTA 21/09/20 Thurs  1pm 12 weeks All 

Healthy Mind - Personal Development SOTA 11/01/21 Thurs  1pm 12 weeks All 

History - Personal Development SOTA 19/04/21 Thurs  1pm 12 weeks All 

Home Skills - Personal Development SOTA 19/04/21 Thurs  1pm 12 weeks All 

Living World - Personal Development SOTA 11/01/21 Thurs  1pm 12 weeks All 

Meditation - Personal Development SOTA 21/09/20 Thurs  1pm 12 weeks All 

Friday
Animation - Personal Development SOTA 21/09/20 Fri  1pm 12 weeks All 

Art and Design - Vocational Studies SOTA 21/09/20 Fri  9am 37 weeks E3 / L1 

Hair and Beauty - Vocational Studies SOTA 21/09/20 Fri  9am 37 weeks E3 / L1 

Photography - Personal Development SOTA 19/04/21 Fri  1pm 12 weeks All 

Pottery - Personal Development SOTA 11/01/21 Fri  1pm 12 weeks All 

Sports Development -Vocational Studies SOTA 21/09/20 Fri  9am 37 weeks E3 / L1 

For venue abbreviations go to page 24.
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ESOL
In 2017 Gateshead welcomed the largest number of Syrian Refugees 
in the UK. We have continued to successfully support these learners to 
settle into life in their local community despite cultural differences.  

Abir Bala and Kalid Mahali are a shining example of this. The couple 
joined learningSkills in September 2019 with an aim of improving their 
English. They have made great strides with their language in a short 
period of time. 

Recent months have been difficult, and they have not been able to 
attend the learning sessions in Gateshead, but they have continued 
with their learning by post and through online access. Abir has, with help from our team, used Google 
Classroom and despite the challenges they have completed their homework tasks. The whole family has 
helped each other and this has meant they have stayed on track with their learning.  

The Syrian families have told us that they enjoy their learning and look forward to returning to our centre 
in the future and to progress towards national qualifications. 

05 Maths, English, ICT & ESOL
We work with hundreds of residents in Gateshead of all ages and abilities to 
help them improve their essential everyday skills in Maths, English, ICT and ESOL 
(English for Speakers of Other Languages). We offer learning at all levels up to 
level 2 with learners achieving a Functional Skill or GCSE qualification. 

Call our team NOW on 0191 433 8646 or email learningskills@gateshead.gov.uk

Improving your Maths, English or ICT skills can 
have many benefits such as improving career 
opportunities, performance at work and overall 
confidence. We work with learners from across the 
North East, not just in Gateshead. 

More employers are requesting employees with 
good Maths & English grades and many of our 
learners are currently employed and attend classes 
with the support of their employer. Our classes 

are based in Gateshead and run by friendly, highly 
qualified tutors. If you are interested in improving 
your career opportunities or simply improving 
your current level, then why not take our initial 
assessment quick test?  

This is a FREE service to see what your current level 
is. Then we can identify the best class to join to 
ensure you get the very best from our service. 

Course Title Venue Start Day  Start No of Level
  ›date  Time weeks   
     

Maths, English, ICT & ESOL Courses     
Maths GI / GCC 18/09/20 Mon - Fri Various Ongoing E1 - L2 

English GI / GCC 18/09/20 Mon - Fri Various Ongoing E1 - L2 

Maths & English on the move GCC 15/09/20 Tues / Weds / Thurs Various Ongoing L1/L2 

ICT GCC 14/09/20 Mon / Weds / Thur Various Ongoing E3 / L1 / L2

ESOL  
(English for Speakers of Other Languages) GI 14/09/20 Mon - Fri Various 26 E1 - L2 

For venue abbreviations go to page 24.
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06 Young People (16-24)  
We help young people between 16-24 get the practical skills 
and work experience they need to work for an employer in the 
North East. Those who enrol to our courses often move into 
apprenticeships or a full-time job. 

Course Title  Venue Start Day  Start Length Level
   date  Time         

Maths, English, ICT & ESOL Courses      

Barbering Traineeship HS Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Beauty Traineeship HS Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Business Administration Traineeship GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Construction; painting, decorating and joinery  
Traineeship SC Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Customer Service Traineeship GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Hairdressing Traineeship HS Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Health and Social Care Traineeship GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Retail Study Traineeship GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Teaching Assistant Traineeship GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Barbering Study Programme HS Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Beauty Study Programme  HS Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Business Administration Study Programme GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Construction; painting, decorating and joinery 
Study Programme SC Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Customer Service Study Programme GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Hairdressing Study Programme HS Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Health and Social Care Study Programme GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Retail Study Study Programme GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

Teaching Assistant Study Programme  GI Anytime Mon-Fri 9:30am 7 weeks - 6 months L1

For venue abbreviations go to page 24.

7 week employability 
course  
This is our online course and can fast track you 
into a job. We do this by helping you design a 
professional standard CV and hold regular mock 
interviews to improve your employability. This is 
a full-time level 1 course with free travel expenses 
available.   

Study Programmes  
This programme gets you the basic skills and 
knowledge in a range of vocations from retail 
to construction. This is a full-time level 1 course 
for six months. Your time will be split between 
classroom sessions and a work placement with a 
local employer near you. Travel expenses are also 
available.    
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Fraser Cordon has just finished our 
L1 Construction study programme 
and been supported at home to 
learn and finish his course during 
Covid-19: 

“           I feel a lot more 
confident now in 
different situations. 
I have completed 
my L1 certificate in 
Construction Skills and 
learnt new skills in 
painting, decorating, 
joinery and a variety 
of DIY skills. I am more 
comfortable talking to 
people, and I am looking 
forward to what the 
future holds for me.” 

Traineeships  
These are popular courses for those 
who need work experience and can 
be a quick and easy way to secure 
an apprenticeship. This is a full time 
course and can last for anything 
between six weeks and six months. 
You will spend between two to three 
days with a local employer gaining 
valuable work experience. This is an 
ideal opportunity to try some of the 
vocations we have on offer.     

  

14 – 16 service  
Our 14 - 16 service supports young 
people not currently engaging at 
school to learn new skills and gain 
work experience with regional 
businesses. 

Call 0191 433 8646  
for further details.  

Read some amazing learner stories online 
Go to our NEW website  
www.mylearningskills.co.uk
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Our Venues
We have listed our learning centres below. Each one has an abbreviation after its 
listing. Where we have listed our courses, you can refer to this page to identify the 
venue and its address.

Blackhall Mill Community Centre – BMCC 
Herons View Cottage, 20 River View, Newcastle 
Upon Tyne NE17 7TQ 
 
Chopwell Community Centre – CCC 
Derwent Street, Chopwell, Newcastle Upon 
Tyne NE17 7HS 
 
Deckham Community Centre – DCC 
207 Split Crow Road, Gateshead NE8 3UB 
 
Edberts House – EH 
17-19 St Edmund’s Drive Gateshead NE10 9AE 
 
Gateshead Muslim Centre – GMC 
141 Coatsworth Road, Bensham, Gateshead  
NE8 1UH 
 
Hive Salon – HS 
109-111 Blythe Terrace, Birtley, Chester-le-Street 
DH3 1DW
 
Your Workplace – W 
 
Kibblesworth Millennium Centre – KMC 
Grange Terrace, Kibblesworth, Gateshead  
NE11 0XN 
 
Online – O 
Courses are delivered online  
 
Salvation Army – SA 
Tennyson Court, Sunderland Road, Gateshead 
NE8 3EY 
 
Stonehill Complex – SC 
Shields Road, Pelaw, Gateshead NE10 0HW 
 
St Chads Church Hall – SCCH 
195 Rawling Road, Gateshead NE8 4QU 
 
St Chads Community Centre – SCCC 
21 Liddell Terrace, Gateshead NE8 1YN 
 
The Dryden Centre – TDC 
Evistones Road, Low Fell, Gateshead NE9 5UR 
 
The State of the Art – SOTA 
Dryden Centre, Evistones Road, Gateshead  
NE9 5UR
 
Whickham School – WS 
Burnthouse Lane, Whickham, Newcastle Upon 
Tyne NE16 5AR

Gateshead Interchange – GI  
West Street, Gateshead NE8 1BH 

Situated in the middle 
of Gateshead Travel 
Interchange, this really is the 
hub for the majority of our 
learning. It is very easy to 
get to using most forms of 
public transport. 

Classrooms are kitted out with the 
latest ICT technology with a guest 
wifi available. 

We have café facilities selling food 
and drink and will be open only 
when it is safe to do so.     

Bensham Grove – BGCC 
Sidney Grove, Gateshead NE8 2XD 

The very beautiful 
Bensham Grove 
Community Centre 
has been hosting 
adult community 
courses since the 
1920s. This centre is 
an English Heritage 
Grade ll, Arts and 
Crafts listed building which was restored in 2014 and 
is of great historical interest. 

The site has a dedicated pottery studio, and art and 
craft rooms and is a wonderful learning environment 
with a very tranquil garden. Learning courses are 
very popular with people from all sections of the 
community and often fill up very quickly. People say 
that they feel part of something very special when 
they are learning there. 

The safety of everyone in our centres is a major priority. 
New social distancing rules, enhanced cleaning, providing 
cleaning materials and limiting the number of visitors are 
just some of the measures we have put in place.
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Business as Usual 
At learningSkills, we are always striving to adapt and change what we do to meet 
the needs of our learners and our community. We feel this is very important to 
make sure all our learners learn in an environment where they can interact, feel 
safe and enjoy learning. 

We have a lot of positive feedback from 
our learners on how much they have 
valued the online courses: 

“            it’s an amazing tool and perfect for 
those of us who are still working...you can 
fit is around your day or night perfectly at a 
time that’s convenient”

“I’ve enjoyed everything on Google 
Classroom. It has made it easy to view and 
post stuff that I never thought possible”

“I have enjoyed all of the lessons and learned 
a lot from each of them. They are all very 
interesting.”

“..this really helped to re-enforce what I 
learnt, and getting the score straight away 
boosted my morale no end and makes me 
want to keep on learning.”

“It makes my life worth living and I don’t feel 
so isolated and I feel like I have friends who 
care. It’s so important to keep in contact. 
Thank you.”

The Covid-19 pandemic has stopped many of us 
from attending courses in person. In answer to 
this, we have adapted how we help our learners. 
We have worked with Google to provide over 100 
online courses across a whole range of subjects. We 
include all these courses in this prospectus. 

We use Google Classroom to give our learners all 
the information they need. We use it to set tasks 
and assignments and to give vital feedback to help 
our learners improve. 

We use Google Meet to arrange face-to-face video 
calls and group tasks. You can talk with your tutors 
and other learners online just like talking to them in 
a real classroom. 

Learners have been accessing these courses from 
home using their computers, laptops, tablets and 
mobile phones.

We have tutors that have found working 
with learners online to be valuable: 

“I am finding engagement levels increasing 
on Google Classroom, and it allows 
for timely, effective two-way  
communication with learners...”

“... Working smarter by uploading 
self-marking quizzes and  
Google Quizzes means marking  
time is dramatically reduced  
and more time can be  
spent providing quality  
feedback and identifying  
skills gaps.”

Read some amazing learner 
stories online
Go to our NEW website
www.mylearningskills.co.uk
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Important information
Our facilities
Gateshead Council learningSkills deliver 
courses in a wide range of learning 
venues across the borough. This means 
you can access learning locally in 
community centres, schools, libraries and 
council buildings. You can be guaranteed a 
friendly face and an extra special learning 
experience. We care about the welfare of 
our learners so we ensure that you are 
helped every step of the way.

Our prices
All learning programmes in this 
prospectus are subsidised. Your fee 
makes a contribution to the cost of the 
programme. However actual course fees 
may be increased as required by actual 
delivery costs. We have three rates:

Full Price – for anyone under the age 
of 60 who does not qualify for the 
concessionary rate or full discount. To 
help you learn at an affordable rate we 
have kept our prices at £3 per hour.

Concessionary – for anyone over the 
age of 60. You receive a fee reduction of 
up to 25% off the course fees on eligible 
courses (currently £2.35 per hour).

Free – for some people who are on 
benefits (see ‘Getting a Concession’), 
aged 16-18, or those on Family Learning, 
Skills for Life and some ESOL and IT 
courses.

Full Cost – courses that do not receive 
Government funding are charged at a 
full cost rate. There are no concessions 
available. There may still be examination 
and/or material fees to pay: these are 
NOT subject to a reduction.

Getting a concession
You can qualify for a concession if you are 
over 60 years of age or in receipt of Job 
Seekers Allowance or Employment and 
Support Allowance (Work Related Activity 
Group) for those seeking skills training 
to help you into work. If you receive any 
other benefit such as Income Support 
or Disability Living Allowance and are 
enrolling on a course to help you gain 
skills to move into employment, then you 
may also qualify for a concession. 

If you think you qualify for a 
concessionary or discounted rate, then 
you must bring evidence to support 
this when you enrol, such as benefit 
documentation. If you are over 60 or 
under 19 you must also bring evidence of 
this. We will also ask you for your National 
Insurance number. Please ensure that you 
bring this with you when you enrol.

If you do not fall into either of these 
categories and can’t afford to pay your 
course fees then you can apply to our 
hardship fund for financial help. Speak 
to the enrolling officer at the centre or 
contact us on 0191 433 8646 for more 
information.

Choosing the right course  
for you
When you enrol we will give you 
information on the course and answer 
any questions you may have. We have 
different levels of qualifications:

Entry Level. Aligned to the skills level of 
the National Curriculum, this level is for 
beginners.

Level 1. Designed for people who have 
either completed an Entry Level 3 or 
beginners course, or who have some 
knowledge or experience in the subject.

Level 2. Designed for people who 
already have quite a good knowledge of 
the subject and are becoming competent.

Level 3. For those advanced in the 
subject.

Level 4 and above. Specialist 
qualifications for those highly advanced in 
the subject.

All. A mixed ability class suitable for all 
levels.

Cancellations
LearningSkills can’t guarantee that all 
courses advertised will proceed. If 
there are insufficient numbers enrolling, 
courses may be cancelled. If you have 
enrolled, every effort will be made to find 
you an alternative course or refund your 
fees in full.

Supporting your learning
If you think you need help with 
completing your learning programme, 
please contact us. We can help with 
things such as:

•  Travel costs

•  Childcare costs

•  English and maths

•  Specialist equipment

•  One to one support

Please speak to the enrolling officer, 
tutor at any time or call learningSkills on 
0191 433 8646 or email learningSkills@
gateshead.gov.uk 
 

Additional costs
You may need to buy equipment 
or materials relating to the learning 
programme. This will be explained to you 
when you enrol. If you think you may 
need assistance with paying for these, 
please speak to the enrolling officer, tutor 
at any time.

Individual learning plans
We are proud of the learning we deliver 
and we want to ensure that you have the 
best experience possible. We will ask you 
about your previous experiences with 
learning and look at what support you 
may need. We will explore what you want 
to get out of your learning programme 
and use this to develop an individual 
learning plan, which will assist you in your 
development throughout the programme.

Equality and diversity
We value and recognise the social and 
cultural diversity of Gateshead. We seek 
to ensure that all learners and staff are 
protected from harassment, bullying and 
discrimination, including those based with 
employers and at other sites external to 
the providers.

We aim to provide conditions that 
encourage everyone to actively participate 
and enjoy learning.

If you feel that is not the case or want 
to discuss this further, please contact 
0191 433 8646 or email learningSkills@
gateshead.gov.uk

Staying safe while you learn
We are committed to safeguarding all 
learners. We will:

•  take direct action to ensure that all 
learners can access support so that 
they can lead safe lives

•  increase awareness of safeguarding 
issues

•  work together to promote the welfare 
of all learners

•  increase awareness of radicalisation 
and inform learners of how to protect 
themselves and others

•  promote British values

If you would like to speak to 
someone or have any concerns, 
please contact your tutor or call our 
designated person on 0191 433 8646 
or email safeguardingadultlearning@
gateshead.gov.uk
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How to enrol
Join the thousands of people who enrolled and paid online last term.  
You can do this by visiting www.mylearningskills.co.uk 

How to view more course information and enrol online
 Go to www.mylearningskills.co.uk 

 Click the search feature in the top right 

 Enter the name of your chosen course 

 From the results click your chosen course 

 You should now see the course information 

 To view more information click ‘Enrol on this course now’ situated at the bottom 

 To enrol and secure a place click ‘Enrol Online’ 

 If you are a new learner click ‘Create and account’ - enter your details and click ‘register’ 

 If you are already one of our learners enter your username and password 

 If you can’t remember your password simply click ‘forgot your password?’ 

Payment methods
By card: over the telephone or online during office 
hours on 0191 433 8646 and 0191 433 6450. 

You can pay in person by cash or card at: 
Bensham Grove Community Centre,  
Monday - Thursday, 10am-5pm and Friday 
10am-4pm. 

Please call in advance to arrange a safe time.

1

2

3

4

5

6

7

8

9

10

Can’t find your course? Call 0191 433 8646
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We help  
you learn,  
grow and  
thrive

Keep in touch and find out about NEW 
courses first 

There’s many ways you can do this. 
Text   ‘Courses’ to 80818 for a standard network charge. 

Go to   www.mylearningskills.co.uk click ‘Latest News’ and sign up 

Email   prospectus@gateshead.gov.uk 

Call   0191 433 8646  

Sign up to our newsletter and get exclusive 
early access to all our popular courses.

                      Are we friends on Facebook yet? Join our community.  
www.facebook.com/gatesheadcouncillearningSkills 
Or search facebook for gatesheadcouncillearningSkills

3001-JH-July20
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KNOW YOUR COUNCILLOR

LAMESLEY

LOBLEY HILL & BENSHAM

LOW FELL

PELAW & HEWORTH

RYTON, CROOKHILL & STELLA

SALTWELL

Sheila Gallagher 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 07825 114 703

Mary Foy  
(LABOUR)

146 Mount Road
Birtley   
DH3 1BL

Tel: 0191 410 9057

Michael Hood 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 0191 487 5459

Kevin Dodds 
(LABOUR)

240 Windsor Avenue
Gateshead   
NE8 4PA

Tel: 07825 114 692

Catherine Donovan 
(LABOUR)

31 Liddell Terrace 
Bensham, 
Gateshead  NE8 1YN

Tel: 0191 420 5091

Eileen McMaster

(LABOUR)

2 Sidney Grove
Gateshead   
NE8 2XD

Tel: 0191 478 2215

Ron Beadle 
(LIBERAL DEMOCRAT)

21 Beaconsfield Avenue
Low Fell   
NE9 5XT

Tel: 0191 421 1269

Susan Craig 
(LIBERAL DEMOCRAT)

73 Whaggs Lane
Whickham   
NE16 4PQ

Tel: 0191 488 0787

Daniel Duggan 
(LIBERAL DEMOCRAT)

37 Larne Crescent
Low Fell NE9 5RP

Tel: 0191 487 4613 

Paul Diston 
(LIBERAL DEMOCRAT)

98 Wealcroft, Leam Lane
Gateshead   
NE10 8QR

Tel: 0191 442 3219

Ian Patterson 
(LIBERAL DEMOCRAT)

6 Loveless Gardens 
Wardley   
NE10 8ER

Tel: 0191 469 4531

Rosy Oxberry 
(LABOUR)

3 Woodbine Terrace 
Gateshead   
NE10 0QJ

Tel: 0191 469 5309

Alex Geddes 
(LABOUR)

Moorside, Barmoor Lane, 
Ryton   
NE40 3AN

Tel: 0191 413 1574

Chris Buckley 
(LABOUR)

89 King Oswald Drive
Blaydon   
NE21 4FD

Tel: 07718 696514

Freda Geddes 
(LABOUR)

Moorside, Barmoor Lane 
Ryton   
NE40 3AN

Tel: 0191 413 1574

Robert Waugh 
(LABOUR)

Civic Centre, 
Regent Street
Gateshead  NE8 1HH

Tel: 07704 514 130

John Adams 
(LABOUR)

351 Rectory Road
Gateshead   
NE8 4SR

Tel: 07747 617 665

Jeannie Raine 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 0191 443 9823 

Email: cllr.mfoy@gateshead.gov.uk Email: cllr.mhood@gateshead.gov.uk Email: cllr.sgallagher@gateshead.gov.uk

Email: cllr.cdonovan@gateshead.gov.uk Email: cllr.emcmaster@gateshead.gov.ukEmail: cllr.kdodds@gateshead.gov.uk

Email: cllr.scraig@gateshead.gov.uk Email: cllr.dduggan@gateshead.gov.ukEmail: cllr.rbeadle@gateshead.gov.uk 

Email: cllr.pdiston@gateshead.gov.uk Email: cllr.ipatterson@gateshead.gov.uk Email: cllr.roxberry@gateshead.gov.uk

Email: cllr.cbuckley@gateshead.gov.uk Email: cllr.fgeddes@gateshead.gov.uk Email: cllr.ageddes@gateshead.gov.uk

Email: cllr.jadams@gateshead.gov.uk Email: cllr.jraine@gateshead.gov.ukEmail: cllr.rwaugh@gateshead.gov.uk
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KNOW YOUR COUNCILLOR

WARDLEY & LEAM LANE

WHICKHAM SOUTH & SUNNISIDE

WINDY NOOK & WHITEHILLS

WINLATON & HIGH SPEN

WHICKHAM NORTH

Linda Green 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 0191 438 0625

Stuart Green 
(LABOUR)

Civic Centre 
Regent Street 
Gateshead  NE8 1HH

Tel: 0191 438 0625

Anne Wheeler 
(LABOUR)

52/52a High Street 
Felling   
NE10 9LT

Tel: 0191 469 3723

Peter Craig 
(LIBERAL DEMOCRAT)

73 Whaggs Lane
Whickham   
NE16 4PQ

Tel: 0191 488 0787

Christopher Ord 
(LIBERAL DEMOCRAT)

35 Fellside Road, Whickham 
Newcastle upon Tyne   
NE16 4JR

Tel: 0191 488 2545 

Sonya Hawkins 
(LIBERAL DEMOCRAT)

50 Kingsley Place
Whickham   
NE16 4BQ

Tel: 0191 422 2206

John McClurey 
(GATESHEAD INDEPENDENT 
GROUP)

5 Burdon Park
Sunniside  NE16 5HA

Tel: 0191 496 0816

Marilynn Ord 
(LIBERAL DEMOCRAT)

29 Carrsyde Close
Whickham   
NE16 5UD

Tel: 0191 488 2873

Jonathan Wallace 
(LIBERAL DEMOCRAT)

7 Laburnum Grove
Sunniside   
NE16 5LY

Tel: 0191 488 3190

Tom Graham 
(LABOUR)

34 Westfield
Felling   
NE10 8NW

Tel: 0191 469 8730

Rachel Mullen 
(LABOUR)

Civic Centre 
Regent Street
Gateshead  NE8 1HH

Tel: 07802 873 630

Jim Turnbull 
(LABOUR)

17 Rectory Road
Felling   
NE10 9DH

Tel: 0191 469 7036

Marilyn Charlton 
(LABOUR)

‘Fourstones’,  
Thornley Lane
Rowlands Gill  NE39 1AX

Tel: 01207 542 043

Julie Simpson 
(LABOUR)

Carmyllie, Thornley Lane 
Lockhaugh 
Rowlands Gill  NE39 1AX

Tel: 01207 545 427

Maria Hall 
(LABOUR)

17 Valley Crescent
Mount View 
Blaydon  NE21 4HJ

Tel: 07865 189 987

Further information about Councillors and Gateshead Council can 
be found at www.gateshead.gov.uk/councillors
or contact Councillors Support on 0191 433 2074

Email: cllr.sgreen@gateshead.gov.uk Email: cllr.awheeler@gateshead.gov.ukEmail: cllr.lgreen@gateshead.gov.uk

Email: cllr.cord@gateshead.gov.uk Email: cllr.shawkins@gateshead.gov.ukEmail: cllr.ptcraig@gateshead.gov.uk

Email: cllr.mord@gateshead.gov.uk Email: cllr.jwallace@gateshead.gov.ukEmail: cllr.jmcclurey@gateshead.gov.uk

Email: cllr.jturnbull@gateshead.gov.uk Email: cllr.rmullen@gateshead.gov.ukEmail: cllr.tgraham@gateshead.gov.uk

Email: cllr.jsimpson@gateshead.gov.uk Email: cllr.mhall@gateshead.gov.uk Email: cllr.mcharlton@gateshead.gov.uk



Thrive this summer 
GO Gateshead is aiming to bring 
a little sunshine into the lives of 
its valued customers this summer, 
with daily virtual fitness classes 
and art and crafts tutorials for all.  

#ThriveThisSummer supports 
residents to stay fit, healthy and 
active in body and mind, despite 
the continuing impact of the 
coronavirus pandemic and social 
distancing.  

The virtual fitness sessions will 
be posted to GO Gateshead’s 
Facebook channel each day 
featuring High Intensity Interval 
Training (HIIT), Pilates, Legs, Bums 
and Tums, Dance Aerobics and 
more, as well as classes specifically 
tailored for children and older 
residents.  

They’ll also be fun and creative 
art and crafts tutorials to enjoy 
as a family and to help you keep 
the kids entertained during the 
holidays. 

Follow GO Gateshead on 
Facebook @gogateshead 
to view the daily content, 
otherwise all classes and 
tutorials will be available at  
www.gogateshead.com/thrive

A creative solution to isolation 
Gateshead Council has helped people of retirement age stay creative and connected  
during isolation through Art Diamonds.  

Art Diamonds offers people of retirement age a new way to try their hand at different creative activities, whether it means 
learning a new skill or reigniting a passion for an old hobby. The project, supported by Arts Council England and the Baring 
Foundation, usually includes a wide range of activities from creative writing to photography, painting to making mini 
movies. There are more than 170 registered Art Diamonds who since lockdown have been sent fortnightly newsletters with 
lots of ideas for creative challenges to keep them busy while in isolation.  

Anyone over retirement age can join Art Diamonds.  
To find out more and to join email karolynnehart@gateshead.gov.uk  

During the temporary closure of all 
GO Gateshead leisure centres, we’ve 
been busy refurbishing all of our gyms.   

We’ve introduced new branding and 
décor, new flooring throughout, and 
most importantly new gym gear at 
each site, meaning you’ll be able to 
resume your fitness journey with 
GO Gateshead using the very latest 
innovations in gym equipment. 

In partnership with Pulse Fitness, 
sites will benefit from new, state-of-
the-art cardiovascular equipment, 

new functional training areas and an 
exceptional range of fixed and plate 
loaded resistance equipment.  

Most equipment also features Pulse 
Fitness revolutionary PulseMove 
technology allowing you to select or 
customise a training plan and track your 
progress against your fitness targets, as 
well as premium quality TV, streaming, 
app and web services. 

For more information visit 
www.gogateshead.com/newgym
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OUT AND ABOUT

New gyms for GO Gateshead leisure centres

Scam warning 
Trading standards officers are urging local people to watch out  
for potential scams linked to the coronavirus outbreak.

Gateshead Councillor Kevin Dodds, who is also chairman of the 
Tyne and Wear Joint Trading Standards Committee, said: “A situation like 
this can definitely bring out the best in people – but it can also bring out the 
worst.  People should be cautious about any unannounced approach they 
might receive, either by phone, text or email. If you have the slightest doubt, 
you should always seek advice before doing anything further.” 

If you have any concerns contact our Fair Trading Team on 0191 433 3987.
www.gateshead.gov.uk/coronavirusscams

New equipment at Heworth Leisure Centre

@gateshead
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HEALTH MATTERS

Plea for over 50s to quit smoking
A Gateshead respiratory consultant has appealed to over 50s not to wait to 
quit smoking after new figures highlight major age differences in quitting.

Dr Ruth Sharrock, from Gateshead 
Health NHS Foundation Trust and a 
member of Gateshead Smokefree 
Alliance, reacted to new figures which 
show smokers under 30 are more than 
twice as likely to have stopped smoking 
because of Covid-19 than those over 
50. This is despite older smokers being 
more likely to have health conditions 
which place them at risk from Covid-19, 
such as COPD and diabetes.

Dr Sharrock said: “I am hugely 
impressed by the numbers showing 
that young people are making serious 
quit attempts on the back of Covid-19, 
they will be extending their life 
expectancy by years and improving the 
health of themselves and those around 
them, so I urge them all to stick at it. 

“However, I would also really like to 
urge those older smokers to seriously 
consider getting help for a quit attempt, 

they too will see health benefits, 
including in those conditions can make 
people more vulnerable to Covid-19 or 
make them likely to need hospital care 
in amongst this situation. 

“It is obviously excellent news to see 
younger people are quitting because 
the sooner you quit the better. 
However, it is more urgent for people in 
their 40s, 50s and 60s to quit smoking 
to avoid one of the many smoking 
related diseases.

“I think one issue is that some older 
smokers assume the damage has 
been done and it is too late for them. 
However - it is never too late to see 
the benefits that come from quitting 
smoking. I see some incredible success 
stories from patients who have been 
able to stop, despite considerable 
health issues already - they get a new 
lease of life and all wish they had done 

it sooner. You should never give up on 
yourself – my advice is to give it another 
go and try until you succeed.”

For help and advice to give up 
smoking visit www.nhs.uk/
smokefree or www.gateshead.gov.
uk/smokefreegateshead

Half page cancer ad to come from 
CCG

Dr Ruth Sharrock, Gateshead Health  
NHS Foundation Trust

Why 
Wait? 

Cancer 
Doesn’t.

If you are experiencing any possible 
cancer symptoms, speak to your GP.

Don’t delay, call today www.nhs.uk/cancer



43@gateshead gatesheadcouncilwww.gateshead.gov.uk

Being active is good for our physical and 
mental wellbeing. Due to coronavirus we are 
all spending more time within our home, so it 
is important that we find ways to build activity 
into our day, every day. Being active is one of 
the best things you can do to look after your 
health especially as we grow older.

The less time we spend sitting the better. 
Gardening, chores like vacuuming, and climbing 
the stairs are all great ways to keep moving. 
Try to get up at least once every half hour e.g. 
setting reminders and scheduling breaks if 
you’re working from home or home-schooling 
or getting up during the adverts when you’re 
watching TV.

There is a lot of support available with online 
videos and also a new TV programme ‘Keeping 
Well at Home’. Gateshead Older People’s Assembly 
has teamed up with Tyne & Wear Local TV to offer 
daily exercise classes. You can watch ‘Keeping Well 
at Home’ on Freeview, Sky, and Virgin Media. The 
programme will air several times each day and 
will feature a new round of exercises each day.

For free online exercise videos specially for 
over 50s go to:

www.gogateshead.com/activeathome or  
www.gatesheadopa.org.uk 

HEALTH MATTERS

Keeping active at home

Now, more than ever, Every Mind Matters
Gateshead residents are being encouraged to take steps to look after their mental  
health during this difficult time. 

The Every Mind Matters website 
www.nhs.uk/oneyou/every-mind-
matters has been updated with 
special Covid-19 mental health 
guidance and contains advice to help 
people look after their mental and 
physical health including: 

• 10 tips to help if you’re worried 
about coronavirus

• How to fall asleep faster and 
better

• Looking after children and young 
people

• 7 simple ideas to tackle working 
from home

• Mental wellbeing while staying 
at home

• What you can do if you feel lonely

Need help now?
If you need urgent help with your mental health right now, phone the Crisis 
Resolution and Home Treatment Service on 0191 814 8899. Lines are open 
24 hours a day.

If you or another person have been harmed or are at immediate risk you may 
require an emergency response contact 999 and ask for the relevant service.

Who else can I talk to?
If you are an adult who is finding it difficult to cope, feel low, anxious or 
stressed, worried, or are not sleeping properly, phone the Psychological 
Wellbeing Service on 0191 283 2541.

Self-help guides
Also available is a wide range self-help guides in a range of accessible formats 
at www.cntw.nhs.uk/selfhelp

If you are feeling suicidal, phone the Samaritans on 116 123 or visit  
www.stopsuicidenenc.org

Being active every day can help to:

Stay at a  
healthy weight

Reduce risk of fall 
& fractures

Keep you steady 
on your feet

Keep your  
spirits up

Get a good 
night’s sleep

Stay 
independent

Keep your 
bowels regular

Reduce risk of 
heart attack, 

stroke, diabetes & 
some cancers

Prevent many 
health conditions 
from worsening
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News from your NHS ADVERTISEMENT FEATURE

Help your NHS  
to help you

Dr Mark Dornan, Gateshead GP 
and Newcastle Gateshead Clinical 
Commissioning Group (CCG)

Coronavirus will be with us for a long time. We all need to use the NHS differently  
– but if you or your child need help, please don’t wait.

Please try our new tools
If you can, please download the NHS 
app from the App Store or Google 
Play, and use it to connect with your 
practice and advice services. You can 
use the app to book appointments, 
request medication and get advice 
using the ‘eConsult’ option. 

You can also use the eConsult form on 
your practice’s website, and you will 

receive a response the next working 
day. You can still contact your practice 
by phone if you can’t use the app or 
the online options. 

Practice websites also have lots of 
useful health information and explain 
more about using online services and 
repeat prescriptions. 

Do your bit 
Remember, 999 and A&E are for emergencies only 

Don’t just turn up: Phone your practice, visit www.111.nhs.uk 

call or NHS 111

Wear a face covering if you attend NHS services 

Come in alone, wherever possible

Keep your distance from people not in your household

Wash your hands regularly 

Limit contact with other people

Drink responsibly 

Do your bit



If you need help, please don’t wait
• If you have Coronavirus symptoms like a persistent 

cough or high temperature, please stay at home and call 
119 to arrange a test. You can also book a test by visiting 
www.nhs.uk and searching for ‘coronavirus test.’

• For any other medical needs, call your practice or when 
your practice is closed, call NHS 111. You can also get 
help through www.111.nhs.uk

• We are worried that some people are not coming 
forward with things that might need urgent medical 
attention. If you have symptoms like passing blood, 
finding a lump or unexpected weight loss, please 
contact your practice. 

Please take care!  
There’s a lot you can do to protect yourself, the people around you and the NHS

• Try to keep physically active and watch your weight. Visit 
www.nhs.uk/live-well to find out more.

• If you’ve ever thought of stopping smoking, now is the 
time. Your practice or pharmacy can help.

• Screening programmes (like cervical screening) are 
restarting, and immunisations never stopped – please 
do attend if called.

• If you’re struggling with negative feelings, please do seek 
help. There is more information on page 43.

Do your bit
• Please don’t just turn up - phone 

your practice first, or call NHS 111 
when your practice is closed.

• Visit www.111.nhs.uk - answer 
questions about your main 
symptom, find out where to get 
help, and be contacted by a nurse, 
if needed.

• Urgent Treatment Centres cannot 
offer walk-in access at the moment, 
so please call NHS 111 before 
attending.

• Wear a face covering if you attend 
any NHS service. This should cover 
your mouth and nose but allow you 
to breathe comfortably. 

Wash your hands often, including 
when you arrive and leave, or use 
hand sanitiser if soap and water are 
not available.

• Remember to stick to social 
distancing measures.

• Come in alone, wherever possible.
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@NHSngccgwww.newcastlegatesheadccg.nhs.uk

Please help us to prevent Coronavirus 
Many services are now telephone-based, with some using video, but if you need to be seen face-to-face, the NHS will arrange a 
safe way for this to happen. GP practices, pharmacies and hospitals all have strict infection control rules in place.

Staff are wearing personal protective equipment (PPE) where appropriate, and following strict infection control procedures to 
protect everyone.
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Housing review 

After carrying out an independent 
review, the recommended way 
forward is to bring the management 
and maintenance of council homes 
back into the Council.  

Before a final decision is made, 
Gateshead Council will be looking 
for views of tenants, leaseholders 
and other key stakeholders on the 
recommended option. Consultation 
will take place during the summer.

Councillor John Adams, Cabinet 
Member for Housing, said: “We need 
to look at new, more cost-effective 

and efficient ways to deliver the best 
service we can for tenants.  We have 
reviewed all the options and feel that 
bringing the Council’s housing stock 
under our control will achieve the 
best outcomes for local people that 
are fully aligned with our priorities.

“We will be able to make the  
improvements in our housing stock 
that our residents want to see and 
can focus on what matters most, 
providing good quality housing and 
affordable options that meets the 
needs of all local people including 

families and older people enabling 
them to thrive.” 

For more information visit 
www.gateshead.gov.uk/
housingreview and  
www.gatesheadhousing.co.uk/
housing-review

During the pandemic we have seen the residents of Gateshead support each other in so many ways so we know how caring 
and supportive you are to your families, neighbours and the wider community. Gateshead Council puts people and families 
at the heart of everything we do and by joining our Fostering Service you could be part of this too. 

Many of you will have experienced a 
change of circumstances during the 
pandemic and may be looking for 
new opportunities or a new way of 
life… fostering for Gateshead could be 
something you might want to consider. 

Fostering gives you the opportunity 
to be home based and support the 
children you care for to reach their full 
potential in life. Fostering for Gateshead 
Council means that you will help 
children, who live in Gateshead, and 

need a temporary or permanent home. 
This is a vital role as it allows us to keep 
children from our borough close to 
their schools, activities and familiar 
surroundings. 

In return, we offer you an extensive 
support package, high quality training/
qualifications, a fostering fee and a 
child allowance. All of which will enable 
you to become a confident and skilled 
foster carer.  

Carol and Paul, Gateshead Council 
foster carers and ambassadors for the 
service, said 

“We really wanted to do something 
that made a difference to kids’ lives 
and feel we have made a significant 

impact to some children’s lives. We’ve 
never had anything that is quite as 

rewarding.” 

Councillor Gary Haley, Cabinet Member 
for Children and Young People, said: 

“Our foster carers do an amazing job 
and we are even more proud of them, 

at the moment, for providing extra 
support and guidance to vulnerable 
children, whilst they are staying safe 
at home. I would like to personally 

thank all our foster carers for all that 
they do and encourage anyone who 
is thinking about fostering to come 

forward and find out more.” 

Could you make a difference to a 
child’s life in Gateshead? 
Find out more about Carol and Paul’s 
story, and how to become a foster 
carer at www.gateshead.gov.uk/
fostering

Foster for Gateshead

Foster carers needed now to support 
children in Gateshead

The Gateshead Housing Company currently manages and maintains council 
homes on behalf of Gateshead Council. However, because of increasing challenges 
and demands on housing services, this arrangement is being reviewed

Paul and Carol, foster carers for Gateshead Council



0191 433 4499  •  regentfuneralservices.co.uk  
Saltwell Road South, Saltwell Park, Gateshead, NE9 6DT 

Helping make a difficult time easier

Wholly owned and controlled by Gateshead Council.

Sign up today at 
www.gateshead.gov.uk/gatesheadnow 

Gateshead Now is our 
regular update of local news, 

services and events from 
Gateshead Council emailed 

directly to you
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