
 

 

A Day in the Life of    

Dave Crompton B supplied:  Business Consultant to Coatsworth Road THI  

During the last few months, I have been asked many times: “what do you do when 

walk up and down Coatsworth Road every week”?  Well, the answer should be 

simple. As a business developer, I have two priorities: one is to improve Coatsworth 

Road as a pleasant place to visit for both shoppers and residents and the other is to 

improve the economic health and running of each business.  

Coatsworth Road is a unique place to visit, a group of shops that can offer a 

shopping experience based on providing the best service possible for their 

customers basing this on traditional values, and value for money.  Additionally the 

road has a range of specialist food shops.  

More about my day, I arrive at Coatsworth Road for my first appointment of the day 

at the local grocers shop – He is not so busy first thing, so we know we can have an 

hour undisturbed while his assistant looks after the shop. He would like to have more 

customers coming into the shop so we discuss product ranges, merchandising and 

promoting the business. 

Appointment number two is with Ollie at the tattoo shop – he has recently moved into 

Coatsworth Road to start up his new business. He is renting his shop so he wants to 

improve the shop front without spending a lot of money and he also wanted help and 

advice on what permission he needs to paint his shop front.  In his business, he has 

a very good eye for design and detail so he takes little persuading to see what is 

required to make his shop front look attractive as well as to come up to the standard 

required in the conservation area.  To tell people what he does, he does not need to 

splatter tattoo images in vivid colours across his shop front, and he has simply 

painted the word “tattoo” across the fascia and the shop number and painted the rest 

of the shop front and the existing shutter in classical colours.  Without any other 



clutter passing customers all see at once what he does. One message, very simple, 

very attractive, and very effective. 

Appointment number three is with Eric Briggs at the Stamp shop.  Eric is one of the 

long-standing businesses on Coatsworth Road and he recently took advantage of a 

Townscape Heritage grant and installed a new shop front.  He also decided it was 

about time he renovated the interior of the shop too.  Eric and his family are 

delighted with the results and he has made new contacts and even more local 

friends in the process.  Business is ticking over very nicely.  With help and advice 

from me and assisted by his daughter, he is developing the web side of his 

business.  Eric intends to bring in a small range of new cards to complement his 

antiquarian stock, this way he could pick up a small sale even if the customers 

cannot find the specific thing they came in to look for.  Eric’s shop looks great and he 

sees the benefits of keeping the shop looking fresh and uncluttered. However, old 

habits die-hard, so we have a little joke and I give him a prompt to tidy and he’s 

quickly back on the case.  Great teamwork and it really is working,          

I want to make Coatsworth Road business owners feel proud of their diversity, and to 

nurture their  business and I help owners find what makes them special. The mix of 

traditional shops alongside niche independents, important history and quirky feel, 

can lead to a customer experience that will 'feel' different and special. It is all about 

the importance of quality service and that a great 'welcome' is the essential part of 

that great shopping experience.   

 

   

 


