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Gateshead Centres: Healthcheck Report Update  
April 2015 

 

 
1. Introduction 
The Government’s policies and approach for sustainable development and economic 
growth is set out in the National Planning Policy Framework (2012) (NPPF), and is 
explained in the more recent National Planning Practice Guidance (NPPG).  
 
These set out the approach for the management and growth of town centres over the 
plan period including: 

• the definition of a network and hierarchy of centres 

• the promotion of competitive town centres that provide consumer choice and 
a diverse retail offer 

• guarding against the unnecessary loss of valued facilities, and ensuring that 
established shops, facilities and services are able to develop and modernise 
in a way that is sustainable (paragraph 70) 

 
Each local planning authority should ensure that the Local Plan is based on 
adequate, up to date and relevant evidence, including on the role and function of 
town centres and the relationship between them, including any trends in the 
performance of centres. 

 
This document provides an update of the previous health check report published in 
2011. It contains summary reports for each of Gateshead’s centres (local, district 
and town) which have been evaluated as part of the evidence base for the  Core 
Strategy and Urban Core Plan for Gateshead and Newcastle upon Tyne, hereafter 
referred to as ‘the Plan’, and other development plan documents. 
 
Project Objectives/Approach 
Town centre health checks are considered to be the process of collecting data on a 
range of individual vitality and viability indicators. Vitality refers to how busy a centre 
is and viability refers to the capacity of the centre to attract continuing investment.  
 
The vitality and viability of Gateshead’s 24 retail centres has been assessed to get 
an understanding of how well each centre functions. This has involved following 
government guidance on Planning for Town Centres, the NPPF and making a 
qualitative assessment of the centre at the time of visit.  
 
The indicators contained in government guidance are not a definitive list, but do 
identify those indicators considered to be of sufficient importance to be named in 
national policy. The following core indicators could be used to build up information 
over a period of time to monitor progress and to be able to make comparisons with 
other retail centres.  
 
Where evidence has been readily available, the following Core Vitality and Viability 
Indicators have been reported: 
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Diversity of Uses  
Identify the mix of uses including retailer representation and identify key attractions 
e.g. Post Office, Convenience store or National Multiple retailer. 
 
Floorspace 
The amount of floorspace within a centre (data gathered by the Council). 
 
Space in Use and Changes  
Including presence of community uses within or adjacent to the designated retail 
centre. 
 
Vacancy Rates 
Identify number of vacant units and whether the unit was formerly occupied by a 
retailer. 
 
Accessibility 
Based on observation at the time of site visits,                                                
information from Nexus and Council records.  
 
Environmental Quality 
Qualitative assessment of centre at time of site visit. 
 
Crime and Safety 
Based on quantitative assessment of crime and safety. 
 
Recent & Future Developments & Interventions 
Planned or known closures. Or new strategies/commitments/planned investment 
including the length of time sites have remained undeveloped.  
 
Opportunity Sites 
Potential for other sites and opportunities to come forward. 
 
Some of the data for the indicators referred to in the NPPF and NPPG is particularly 
difficult and in some cases expensive to obtain. For example, data relating to 
pedestrian flows, rents and yields is not readily available, and can be potentially 
misleading as a one off measurement, particularly in centres undergoing 
redevelopment. Such information has therefore been discounted. 
 
Retail Centre Definitions 
The Plan allocates 24 retail centres within the retail hierarchy (excluding the 
Metrocentre and Retail World). The centres have been categorised as town, district 
or local centres. As the Plan was prepared jointly with Newcastle City Council, the 
retail centres in Newcastle which were categorised as neighbourhood centres were 
re-categorised as either district or local centres in accordance with Gateshead 
Council’s definition and the definitions in the NPPF.  
 
Following a review of definitions within both UDPs and national policy, the revised 
definitions are: 
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District Centres 
- Are a Focus for a wide range of convenience goods and services 
- Serve a wide catchment area  
- Contain at least one supermarket/superstore 
- Offer a range of non-retail services (e.g. banks, buildings societies and 

solicitor’s offices, restaurants) 
- Have good public transport links and strong walk-in catchments 
- Contain local/community facilities such as a library 

 
Local Centres 

- Have a range of small shops 
- Serve a small catchment area 
- Cater for day-to-day shopping needs of local community 
- May include amongst other shops, a small supermarket, newsagent, a sub-

post office, pharmacy, hot food take away and a launderette 
 
The NPPF does not include small parades of shops of purely neighbourhood 
significance. There were two local centres (Beacon Lough and Greenside) which 
were assessed previously and concluded to be of neighbourhood significance only. 
These centres have subsequently been de-allocated by the Plan, and have therefore 
not been assessed within this update report. 
 
A further output from this process is that the boundaries of all centres have been 
reviewed, and revisions proposed, where there is felt to be justification to do so. This 
report does not include an analysis of the primary frontage policy which applies to 7 
of the centres in Gateshead; this will be the subject of separate reports which will 
inform detailed policies and allocations within the Local Plan.   
 
Retail Centre Performance 
This report will evaluate the vitality and viability of Gateshead’s 24 centres, 
complemented by the Council’s twice yearly survey of each centre, and by the 
monitoring of centres through the Annual Monitoring Report. It will update the 
quantitative and qualitative assessments undertaken for the 2011 report, taking into 
account changing shopping patterns, new development, impacts on accessibility and 
vacancy rates.  A health check will be carried out on each centre to identify how vital 
and how viable they are (i.e. whether they there are a range of key services on offer 
which are used). Building on the health check analysis, centres will be categorised 
as to their performance into four categories: 
 

⇒ High Performing Centres which are seen to be most ‘healthy’, performing 
both a vital and a viable role; 

 

⇒ Efficient Centres which are performing a function – they are serving the 
needs of the local population; 

 

⇒ Centres at Risk which are underperforming but have the potential to improve; 
and; 

 

⇒ Poor Performing Centres which are underperforming and should be 
reviewed as to whether it is worth retaining them in the retail hierarchy. 
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Information from these health checks will form the robust evidence base to be used 
in the formulation of policies for the Plan. 
 
2. Methodology 
The methodology for the health checks is in three stages involving examining 
existing national, regional and local planning policy guidance, data collection and 
analysis. This approach is consistent with government guidance. Appendix 1 shows 
the survey sheet used for the site visit.  
 
Monitoring 
It is vital that the health check reports for the retail centres are continually updated in 
accordance with government guidance. This will ensure that the data is relevant and 
accurate and will help to inform the need for new development, which centres remain 
vital and viable, the value of centres in the retail hierarchy and which centres are at 
risk. It is proposed to update the majority of this data on a regular basis, assisted by 
twice yearly surveys of all the centres in Gateshead by planning technicians. 
Vacancy rates are particularly relevant to monitor how a centre performs over time.  
 
Health Check Analysis - Overview 
The following section provides an overview of the healthcheck reports prepared for 
each centre. A full set of health checks can be found in Appendix 2. Plans of all the 
centres, together with recommended boundary changes based on existing 
knowledge of the centres and taking into account where specific changes have or 
are likely to occur, are in Appendix 3.  
 
 

 
CENTRE 

 
HEALTH 

 
RECOMMENDATION 

TOWN CENTRE 

Gateshead Centre - 
Primary Shopping Area 

 
Efficient Centre 

Retain Gateshead’s Primary 
Shopping Area within an 

amended boundary 

DISTRICT CENTRES 

Birtley Efficient Centre 
Retain as District Centre 

- amend boundary 
 

Blaydon Efficient Centre 
Retain as District Centre 

 

Coatsworth Road Efficient Centre 
Retain as District Centre – 

amend boundary 
 

Felling Centre at Risk 
Retain as District Centre 

- amend boundary 

Low Fell High Performing Centre 
Retain as District Centre 

- amend boundary 
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Ryton High Performing Centre 
Retain as District Centre 

- amend boundary 

Whickham High Performing Centre 
Retain as District Centre 

 

Wrekenton Efficient Centre 
Retain as District Centre 

 
 

LOCAL CENTRES 

Askew Road, Teams 
 
 

Poor Performing 

Retain as Local Centre but 
monitor. Amend boundary 

Chopwell Centre at Risk 
Retain as Local Centre – amend 

boundary 

Crawcrook Efficient Centre 
Retain as Local Centre – amend 

boundary 

Ellison Road, Dunston Efficient Centre 
Retain as Local Centre – amend 

boundary 

Ravensworth Road, 
Dunston 

Efficient Centre 
 

at Risk 

Retain as Local Centre – amend 
boundary 

Fewster Square Efficient Centre Retain as Local Centre 

High Spen Poor Performing 
Retain as Local Centre but 
monitor. Amend boundary 

Old Durham Road Efficient Centre 
Retain as Local Centre – amend 

boundary 

Pelaw 
 

High Performing Centre 
Retain as Local Centre – amend 

boundary 

Rowlands Gill 
 

Efficient Centre 
Retain as Local Centre – amend 

boundary 

Saltwell Road Efficient Centre 
Retain as Local Centre – amend 

boundary 

Sheriff’s Highway Efficient Centre 
Retain as Local Centre – amend 

boundary 

Sunniside  Efficient Centre 
Retain as Local Centre – amend 

boundary 

Swalwell Efficient Centre Retain as Local Centre 

Winlaton Efficient Centre 
Retain as Local Centre – amend 

boundary 
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HEALTH CHECKS – Summary 
The following is a summary of the health check assessments for each centre, together with 
key recommendations.  
  
o Gateshead Centre – Primary Shopping Area 
Gateshead Centre (PSA) is top of Gateshead’s retail hierarchy, but in retail terms it is 
smaller and more locally focused than both the Metrocentre and Newcastle. The PSA is 
highly accessible due to the metro and bus interchange, but suffers from the effects of 
through traffic, which cuts the centre off from surrounding areas.    
 
The redeveloped Trinity Square has started the process of attracting new retailers and 
leisure operators into the centre, whilst Northumbria University students have taken up 
residence in the new student accommodation. The centre has a number of national multiple 
retailers including Tesco’s, Matalan, Argos, Boots, Peacocks, Wilkinson, Greggs, Costa 
Coffee and Specsavers. The most recent openings include Nandos, Frankie and Bennies 
and the Vue Multi-Screen Cinema, all contributing to the quality and mix of uses in the 
centre, and to the night-time economy.   
 
Retail uses now occupy approximately 45% of units in the centre, although more than a third 
of these are miscellaneous retail uses in generally smaller and older properties, accounting 
for less than 5% of the total floorspace in the centre. Provision of restaurants, cafes and 
leisure uses in the centre has substantially increased occupying over 9,000sqm across 11 
units, whilst the level of vacancy remains high at 25%. This is due to some of the new units 
awaiting occupation, and 18 vacant units on High Street South, which through the Local Plan 
is now outside the primary shopping area, and forms part of the Southern Gateway area. In 
addition to a consolidated boundary, the approach to primary retail frontage has also been 
assessed and revised.  
 
The quality of the centres environment and public spaces has improved through new 
pedestrian links and a public square, although there remains scope for further improvement. 
Reported incidents of crime and anti-social behaviour in the centre have increased 
marginally from 1,160 in 2012/3 to 1238 in 2013/14.    
 
RECOMMENDATION: Gateshead Centre (Primary Shopping Area) is determined as being 
an efficient centre, and should retain its position within the retail hierarchy. As identified in 
Gateshead’s Local Plan the boundary of the centre has been amended to exclude the area 
south of Charles Street, focused on High Street South, which now forms part of the Southern 
Gateway Sub-Area.  
 
o Birtley District Centre  
Birtley is a linear centre which lies in the south of the borough on the A167 Durham Road. 
The centre includes 4386sqm of floorspace spread across 89 units, including a Co-Op 
supermarket, the grade II listed Co-Op building (occupied by a range of uses), and a local 
library. There are a limited number of national or regional multiple retailers in the centre, 
including Greggs and Savers.  
 
Approximately 51% of units and 49% of floorspace in the centre are in retail use, whilst there 
are 2 banks (Barclays and Lloyds TSB), 1 restaurant/café, 11 hot food takeaway uses and a 
snooker club. Unchanged from the previous 2 years, 7 units were recorded as being vacant, 
which is 8% of the total. The vacant supermarket unit, which fell vacant in 2009, has now 
been replaced by a new larger supermarket on an expanded site in the centre, with new 
retail units fronting Durham Road. 
 
In terms of environmental quality it comes out as average, with scope for improvement in 
terms of landscaping and trees, and the design of streets and the pedestrian environment. 
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The location of the centre on the A167 north-south route results in a high level of through 
traffic and congestion at peak times, whilst 36 buses per hour serve the centre.  Reported 
incidents of crime and anti-social behaviour in the centre have declined from 92 in 2011/2 to 
40 in 2013/2014.   
 
RECOMMENDATION: Birtley is retained as an efficient district centre with proposed 
changes to the boundary to exclude the telephone exchange to the north of the centre, and 
to include the land to the west of the centre now accommodating a new and larger 
supermarket. There is a need to continue to monitor the number of hot food takeaways in the 
centre. 
 
o Blaydon District Centre  
Blaydon Centre is a small purpose built 1950’s shopping centre, located in the north-west of 
the borough. The centre consists of the precinct, large car park, small supermarket and a 
variety of other predominantly local shops (totalling 44 units). There are a small number of 
national/regional multiples in the centre including Co-Op, Superdrug, Greggs and Heron.  
Vacancy was most recently recorded as 2% (1 out of 44 units) – which is a decrease from 
12% in 2013.  Approximately 68% of units in the centre are in retail use, with the remainder 
including financial and business services (14%), restaurants & cafes (5%) and health 
facilities (2%). There are currently no leisure uses in the centre.  
 
Re-development of the east of the precinct on part of the centre’s car park is complete, and 
comprises a new Morrison’s supermarket, new retail shop units, extensions to some existing 
units, refurbishment of the mall and a replacement building for Chainbridge Medical Centre 
and Blaydon Day Centre. The development includes the creation of a new public square and 
pocket park with artwork feature, new car parking within an enlarged reconfigured ground 
level car park and a new upper deck car park.  
.   
The centre is well-located to the surrounding road network, and does not suffer the 
congestion that some other centres suffer, and is served by 34 buses per hour. The 
environmental quality of the centre has been scored as good in terms of the pedestrianised 
environment and the major investment into the centre in terms of its facilities and 
landscaping. Recorded incidents of crime and anti-social behaviour in the centre have 
increased slightly from 76 in 2012/3 to 78 in 2013/2014.  
 
RECOMMENDATION: Blaydon is retained as an efficient and improving district centre 
which, located on the western edge of the built-up area of the borough, is well placed to 
serve the needs of the local area and its rural hinterland. The redevelopment of part of the 
centre including a new supermarket has improved the quality and range of retail and other 
facilities, and the centre’s environment. No changes are proposed to the boundary of the 
centre.   
 
o Coatsworth Road District Centre 
Coatsworth Road is a traditional linear shopping street in the heart of the central built-up 
area of Gateshead, located just to the south-west of the main town centre. It consists of a 
large number of small and in some cases specialist shops serving the local population, 
including the local Jewish community. It performs both a convenience and comparison 
function. The centre consists of 84 units providing 2981sqm of floorspace, including a small 
number of national multiples, including Tesco Express, Nisa and Lloyds Pharmacy. 62% of 
the units and 68% of the floorspace are in retail use. The remainder of the units are made up 
of financial and business service uses (6), restaurants & cafes (2) and takeaways (6). 15 
(18%) of units in the centre were recorded as vacant in September 2014, which is an 
increase on 13% for the previous year.  
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The traditional linear pattern of the centre can result in localised congestion. The centre has 
a large off-street car park which has been shown to be underused in past surveys. 
Approximately 12 buses per hour serve the centre, which is also easily accessible on foot 
from the surrounding area. Recorded incidents of crime and anti-social behaviour in the 
centre have decreased from 106 in 2012/3 to 99 in 2013/4. 
 
The centre scores less than average in terms of environmental quality due to the design of 
streets and spaces, and the quality of the pedestrian environment. Recent improvements in 
the centre include environmental works and the re-use of the vacant & substantial 
Honeysuckle public house as a Tesco Express supermarket.  

Gateshead Council has successfully bid for a Townscape Heritage Initiative (funded by the 
Heritage Lottery Fund) on Coatsworth Road, which has brought in over £1.9 million of 
investment to December 2017 which will deliver: 

• grants to repair and restore 25 priority historic buildings on Coatsworth Road;  
• grants to bring empty properties back into use;  
• some public realm improvements; and  
• activities to involve local traders in supporting small businesses, and local people in 

maintaining buildings and practical skills, and improving the local knowledge of 
conservation, design and planning  

RECOMMENDATION: Coatsworth Road is retained as an efficient district centre, with the 
boundary altered to exclude the former picture hall on the west side of the centre. In future 
look to consolidate the centre by encouraging other uses, reducing vacancy levels and 
implement shop front and environmental improvements.  
 
o Felling District Centre 
Felling consists of 83 units and 6568sqm of floorspace, and was formerly the 2nd most 
important centre in the borough. More recently it has suffered decline due to changing 
shopping patterns, and now serves a mainly local convenience function. The main shopping 
area consists of the pedestrianised Victoria Square, the traditional High Street and the 
relatively recent development at Holly Hill, including the now vacant Kwik Save supermarket. 
The centre has a small number of national and regional multiples, including Boots, Greggs 
and Heron, 29 of the units are in retail use (35%) whilst there is a good mix of other uses, 
including restaurants and cafes (2), leisure uses (3), takeaways (7) and financial and 
business services (8). Vacancy remains a key issue, with 26 (31%) of units recorded as 
being vacant which is an increase from 28% in 2013 and includes the former Kwik Save and 
Co-Op supermarkets.   
 
34 buses per hour serve the centre, which has a surplus of off-street parking, whilst Felling 
Metro Station is located off Sunderland Road. It is relatively accessible to the surrounding 
area although the steep topography of the centre hinders pedestrian movement. The centre 
scores poorly in relation to environmental quality due to the external condition of buildings 
and the pedestrian environment/amenity. Recorded crime and anti-social behaviour levels 
have decreased from 162 in 2012/3 to 144 in 2013/2014. .  
 
Planning permission has been granted for redevelopment of part of the centre at Crowhall 
Lane, including a new food superstore and 6 other retail units (DC/12/00080/FUL), with 
development now progressing. Planning permission has also been granted for a residential 
development on the site of the former library located on the edge of the centre, and for 
refurbishment and improvement of the listed Imperial Bingo Hall off Victoria Square. 
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RECOMMENDATION: Felling is retained as a district centre which is currently at risk. There 
is a need to monitor implementation of the permitted redevelopment and identify 
opportunities for consolidating the retail area and attracting further investment into the 
centre. No alterations are proposed to the boundary of the centre.   
 
o Low Fell District Centre 
Low Fell is a small traditional high street located on the A167 Durham Road corridor, to the 
south of Gateshead’s central area. The centre consists of 81 units providing 2673sqm of 
floorspace. There are 41 units in retail use which is 51% of units occupying 55% of 
floorspace. There are a high number of financial and business service uses (17) in the 
centre, and a mixture of other uses including restaurants and cafes (7), drinking 
establishments (4) and takeaways (4). There are a small number of national high street 
multiples in the centre, including Co-Op, Boots, Greggs and Heron. The survey of the centre 
in September 2014 showed 3 units to be vacant (4%), which is a decrease from 5% in 2013 
and 6%% in 2012.   
 
The centre benefits from 30 buses per hour, 2 off-street car parks and is generally 
accessible to the surrounding area. The A167 can be congested at peak periods and detract 
from the centre’s amenity. The centre scores well in terms of environmental quality, 
particularly the condition of buildings and design of streets, although pedestrian environment 
scored less well. Incidents of crime and anti-social behaviour have continued to decrease, 
from 73 in 2012/13 to 56 in 2013/14. Relevant interventions include works associated with 
the Super-route bus network. Changes in the centre will primarily be associated with re-use 
of vacant properties.   
 
RECOMMENDATION: Low Fell is retained as a high performing district centre. The 
boundary of the centre will be amended to exclude the telephone exchange off Wilson’s 
Lane.  
 
o Ryton District Centre 
Located on the B6317 in the west of the borough, Ryton is one of the smaller District 
Centres, providing 23 units and approximately 2305sqm of floorspace. The centre has 2 
vacant units, 1 large and 1 small supermarket (Co-Op/Sainsbury’s), and a range of other 
retail and related uses, including 3 restaurants/cafes and 5 financial and business service 
uses. 22 buses pass through the centre every hour, which benefits from an off street car 
park associated with the Co-Op, and is also easily accessible from the surrounding area. 
The centre scores highly in terms of environmental quality, including the external condition of 
buildings and the design of streets and spaces. 
 
Incidents of crime were 51 in 2013/14, which is a decrease from 61 for 2012/13. . Possible 
changes in the centre, other than changes of use, revolve around the former library as the 
location for a new doctor’s surgery, as allocated in the UDP. 
 
RECOMMENDATION: Ryton is retained as a high performing centre – it is a hub for the 
local community and beyond. The boundary is to be amended to exclude the majority of 
Dean Terrace which is residential in nature and the vacant library site, and to include 1 
commercial unit immediately adjacent the centre at Lane Head. 
 
o Whickham District Centre 
Located to the south-west of the main conurbation and on the B6317 Front Street, 
Whickham is a traditional medium-sized district centre which meets the local shopping needs 
of the area. The focal point in terms of shopping is the modern purpose-built precinct 
adjacent to St Mary’s Green which includes 2 small supermarkets. Other older units are 
located to the west towards Fellside Road, and to the east in the vicinity of Rectory Lane and 
St Mary’s Church. The centre was surveyed in September 2014. Out of 76 units providing 
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around 4795sqm of floorspace, 34 units (44%) are in retail use, whilst there are 14 units in 
financial and business services use, 7 restaurant/cafes and 6 takeaways. National and 
regional multiples in the centre include Tesco (Express), Heron and Greggs. There were 6 
vacant units (8%). 
 
The centre has good accessibility, with 4 well-used off street car parks, the pedestrianised 
area of St Mary’s Green and approximately 26 buses per hour serving the centre. The centre 
scores highly in terms of environmental quality, including the external condition of buildings 
and the design of and maintenance of spaces. Recorded crime and anti-social behaviour 
levels has shown a slight increase from 53 in 2012/3 to 55 in 2013/14. There is evidence of 
private sector investment in some of the properties. The former Co-Op building is now 
occupied by Tesco Express and Heron, whilst the vacant and prominent Council Office 
building on the edge of the centre has been converted into a Weatherspoon’s pub and 
restaurant.  
 
RECOMMENDATION: Whickham is retained as a high performing district centre with no 
proposed change to the boundary. 
 
o Wrekenton District Centre 
Wrekenton is a medium sized district centre located on the B1296 Old Durham Road to the 
south of Gateshead Centre. It consists of 38 units providing 4117sqm of floorspace. There 
are a small number of national and regional high street multiples in the centre including Co-
op, Lidl, Farmfoods Lloyds Chemist, Nisa and Greggs. 53% of the units are in retail use, 
whilst there are 7 takeaways, 4 drinking establishments and 3 financial and business service 
uses. Vacancy was recorded in 2014 as only 1 unit, which is a decrease of 1 since 2013. 
 
The centre is relatively accessible to pedestrians and is served by 46 buses per hour. It has 
3 car parks providing more than sufficient capacity for the centre. The centre scores fair to 
good in terms of environmental quality, particularly for materials and design of streets, 
maintenance and cleansing of streets and space, and the quality of street furniture. Reported 
incidents of crime and anti-social behavior have decreased from 168 in 2012/3 to 119 in 
2013/14. 
  
RECOMMENDATION: Wrekenton will be retained as an efficient district centre with no 
proposed change to the boundary. There is a need to continue to monitor the number of hot 
food takeaways in the centre. 
 
o Askew Road, Teams Local Centre 
A small local centre comprising nine retail units providing approximately 219sqm of 
floorspace, Askew Road is nevertheless very important to the local community, 
encompassing a recently built medical centre and pharmacy. There has been a high level of 
vacancy among the units, most recently recorded as 4 units (44%). 
 
A virtually continuous and significant programme of redevelopment in and around the centre 
since the demolition of the previous retail units and accompanying maisonettes in the 
1990’s, has increased housing numbers and potential customers. The centre’s environment 
is assessed to be poor, particularly with regard to the appearance and quality of some 
buildings, limited landscaping and evidence of graffiti. Reported incidents of crime and anti-
social behavior in the centre have increased from 14 in 2012/3 to 39 in 2013/14. 
 
Currently Clasper Village and the Teams Centre is the focus for regeneration, including new 
residential development and retail development in the form of a new supermarket – this 
could result in the focus for retail provision being retained within the centre or relocated to 
another site.   
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RECOMMENDATION: Askew Road is retained as a local centre which is currently poor 
performing. The boundary of the centre will be amended to exclude open space and 
playground at Russell Court as far as Northumberland Street, and the new housing 
development at Watson Street. The centre will continue to be monitored as changes to the 
centre and surrounding area emerge. 
 
 
o Chopwell Local Centre 
Chopwell is located in the far west of Gateshead and is relatively isolated from other centres. 
It comprises a traditional high street type centre with 21 units including a Co-Op foodstore, 1 
bank, 2 takeaways and 1 café/restaurant. The level of vacancy in the centre was recorded at 
33% (7 out of 21 units) in 2014. It is located on the main route through the village and is 
served by 10 buses an hour. There remains a need for improvement in terms of the quality 
of shops present and the centres environment, which is assessed as being about average, in 
terms of the appearance and quality of buildings, with limited open space/landscaping. 
 
There is a need for consolidation and environmental improvement. In recent times some 
properties have been converted to residential, particularly on the western side of Derwent 
Street, and the shop fronts are generally in an average to poor condition. Reported incidents 
of crime and anti-social behavior in the centre have decreased from 40 in 2012/3 to 37 in 
2013/14. 
 
Gateshead’s Core Strategy and Urban Core Plan identifies Chopwell as a Village Growth 
Area with potential to develop approximately 305 new homes across 2 sites – new 
residential development here and on other sites within the village will assist in supporting 
facilities in the Local Centre.  
 
RECOMMENDATION: Chopwell is retained as a local centre which is at risk. The boundary 
is amended to exclude the vacant curtain factory at its northern end, and to exclude 
properties below 21 and 48 Derwent Street.  
 
o Crawcrook Local Centre 
Crawcrook serves a relatively affluent, mobile population and has an average of 22 buses an 
hour through the centre, linking it with nearby Ryton and beyond.  
 
It is a traditional high street comprising 43 units, which stretches from east to west along the 
B6317 before turning south into Greenside Road. Containing a high volume of independent 
shops and a small Co-Op supermarket, there were 3 vacant units, 53% in A1 retail use, 5 
(12%) in A2 use, 2 public houses and 4 takeaways. 
 
Whilst there is an identified need for more car parking provision, with only on street spaces 
currently available along adjoining residential streets, this has partly been addressed with 
the development of part of the former auction mart site for a medical centre, including a 
small amount of dedicated car parking for the centre. The high percentage of residential 
properties along Beech Grove Terrace which are included in the centre at present may 
indicate that there should be some consolidation and adjustment of the boundary needed. 
Reported incidents of crime and anti-social behavior in the centre have decreased from 32 in 
2012/3 to 18 in 2013/4. 
 
RECOMMENDATION: Crawcrook will be retained as an efficient local centre. The boundary 
is amended to exclude Beech Grove Terrace, Alexander House and Gable Cottage, and to 
include commercial properties at 2 Main Street and Park View Cottage. 
 
o Ellison Road, Dunston Local Centre 
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Situated within a predominantly residential area, Ellison Road operates well and looks after 
local needs. Small and compact with a generally good quality environment, it has little need 
for intervention and boasted 100% occupancy when last recorded. There is however only 
limited on street parking available.  
 
A small Co-op supermarket occupies the largest of its 23 units, complemented by 14 other 
units in A1 retail use, 3 in A2 financial and business service use and there are two 
takeaways, all mostly concentrated on the south side of Ellison Road. The centre is ranked 
as fair in terms of environmental quality, with a slightly lower score from the previous 
assessment, particularly with regard to the quality of open space/landscaping.    
 
Reported incidents of crime and anti-social behavior in the centre have increased marginally 
from 16 in 2012/13 to 22 in 2013/14. 
 
RECOMMENDATION: Ellison Road is retained as an efficient local centre with no proposed 
boundary changes. 
 
o Ravensworth Road, Dunston Local Centre 
The retail units built below the maisonettes, which formed part of the Dunston Rocket 
development of the 1970’s, remain in council ownership and contain one small Co-op 
supermarket . Opposite, on the western side of Ravensworth Road, are some contrasting 
independently owned Victorian shops. Further north, the centre becomes more elongated 
with retail premises being interspersed with residential properties.  
 
10 units are in A1 retail use whilst ten were also recorded as vacant (32%) reflecting the 
transitional state of the centre which is in a regeneration area, and in which a new Aldi food 
store has recently opened on the Ellison Road frontage. Other uses include 6 takeaways 
(19%). There is ample car parking and approximately 14 buses an hour which serve the 
centre. Reported incidents of crime and anti-social behavior in the centre have increased 
marginally to 39 in 2013/4. 
 
RECOMMENDATION: With ongoing investment to regenerate the area, Ravensworth Road 
will be retained as an efficient local centre. It is proposed to amend the centre’s boundary to 
exclude the area north of the car park and Co-Op premises, which is predominantly 
residential, and to include the site of the new Aldi to the south. 
 
o Fewster Square Local Centre 
Located on the Leam Lane Estate, Fewster Square serves a significant local function and 
comprises 29 units and approximately 1900sqm of floorspace, including one small 
supermarket (Co-Op) and 14 other units in A1 retail use, 2 health facilities, 4 takeaways and 
2 A2 business and financial service uses. The latest recorded vacancy figures remain 
unaltered at 3%.The main shopping area is pedestrianised and is conveniently located on a 
bus route which accommodates an average of 31 buses per hour. There is however only a 
well-used but limited car parking facility. Fewster Square scores well in terms of the 
pedestrian environment, parking provision and quality of landscaping, and less well for 
quality of buildings, evidence of graffiti and lack of recent investment.  
 
The site of the former swimming pool has been redeveloped for residential, including 
affordable housing. In retail terms the focus is on supporting existing uses in the centre. 
Reported incidents of crime and anti-social behavior in the centre were recorded at 57 in 
2013/14, a marginal increase from 55 in 2012/13. 
 
RECOMMENDATION: Fewster Square is retained as an efficient local centre with no 
proposed boundary changes.  
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o High Spen Local Centre 
Running in a north-south direction, High Spen is a very small local centre comprising only 8 
units, including two larger specialist retail units. Collingdon Building has been sub-divided 
into three premises with differing use classes and there has been recent investment in the 
hairdressing business at 13 Ramsay Street. 
 
The latest survey showed 2 vacancies, an average environmental condition and a marginal 
increase in incidents of crime and anti-social behavior to 4 in 2013/14.  Approximately 6 
buses per hour pass through the centre connecting it to nearby settlements. High Spen is 
identified as a Village Growth Area in terms of housing in the Plan, with potential to develop 
approximately 174 new homes across 2 sites – new residential development within the 
village will help to support and improve the centre. 
 
RECOMMENDATION: High Spen will be retained as a poor performing local centre, which 
will continue to be monitored. The boundary is proposed to be amended to exclude 
residential use at its northern end.    
 
o Old Durham Road Local Centre 
Consisting of small retailers on either side of Old Durham Road this is a linear centre located 
on the B1296 to the south of Gateshead Town Centre. The centre comprises 34 units, 
including 19 A1 shops, 2 financial and business service uses, 3 takeaways and 7vacant 
(21%). The centre serves the day to day needs of the local community, and is very well 
served by public transport, with 60 buses per hour on average providing a direct route to and 
from the town centre.  
 
The centre suffers from a high volume of traffic, contributing to an average score for 
environmental quality, along with poor levels of cleanliness and poor quality of open spaces 
and landscaping. Reported incidents of crime and anti-social behavior in the centre have 
decreased from 30 in 2012/3 to 18in 2013/14. 
 
RECOMMENDATION: Old Durham Road will be retained as an efficient local centre with an 
amendment to the boundary to exclude land adjacent to 283 Old Durham Road. 
 
o Pelaw Local Centre 
Pelaw benefits not only from a regular bus service of approximately 14 vehicles an hour, but 
also its close proximity to the nearby metro station. It is a healthy centre with 25 traditional 
local shops on the north side of Shields Road and a purpose built Aldi supermarket with 
related parking facilities opposite. At the time of survey in September 2014, only one unit 
was vacant and there was approximately 1300sqm of floorspace, of which 84% was in the 
A1 use.  
 
The centre scores well in terms of environmental conditions, and in particular the quality of 
open space/landscaping and evidence of recent investment by retailers. Reported incidents 
of crime and anti-social behavior in the centre have increased marginally from 55 in 2012/3 
to 57 in 2013/14. 
 
RECOMMENDATION: Pelaw is retained as a high performing local centre with an 
amendment to the boundary to exclude the properties to the west of 7 Woodbine Terrace.  
 
o Rowlands Gill Local Centre 
Situated on the busy A694, this relatively small centre comprises 16 units which appear to 
adequately serve a quite affluent local population. Apart from the 1980’s built Tesco store 
which is the focal point, the majority of the retail units look to have been converted from 
houses with little scope for future development. The most recent survey (September 2014) 



GGaatteesshheeaadd  HHeeaalltthh  CChheecckk  RReeppoorrtt  UUppddaattee,,  AApprriill  22001155  

revealed that none of the 16 units were vacant, with a healthy mix of retail and other uses, 
including two restaurants/ cafes. 
 
An average of 17 buses an hour pass through the centre which is characterized by narrow 
pavements and inadequate parking facilities, which results in parked up and congested side 
streets. The centre enjoys good environmental conditions, whilst reported incidents of crime 
and anti-social behavior in the centre have increased marginally from 6 in 2012/3 to 9 in 
2013/4. 
   
RECOMMENDATION: Rowlands Gill is retained as an efficient local centre, with an 
amended boundary to exclude Glenhaven on the north side of Station Road.  
 
o Saltwell Road Local Centre 
A long traditional high street, Saltwell Road is a larger local centre consisting of 39 units 
providing 2027sqm of floorspace. These are intermixed with both Tyneside and 1960’s 
council flats. Vacancy was recorded in 2014 at 2 units (5%). The centre is easily accessible 
both by foot and bus, with an average of 20 buses an hour, but with limited dedicated 
parking provision.  
 
There are three small supermarkets, one a Nisa which faces into Bensham Road to the 
north with the other two being situated towards the southern end. In addition there are six 
hot food takeaways and two drinking establishments, one of which is a large social club.  
Reported incidents of crime and anti-social behavior in the centre have increased from 46 in 
2012/3 to 67 in 2013/14. The centre has average environmental conditions, with the 
appearance of properties and cleanliness felt to be fair, but the quality of open spaces and 
landscaping felt to be poor. A programme of improvement and regeneration is on-going in 
and around the centre, which will increase its attractiveness to customers. 
 
RECOMMENDATION: Saltwell Road will be retained as an efficient local centre with an 
amended boundary to remove the odd numbered properties from 181-195 Saltwell Road.  
 
o Sheriff’s Highway Local Centre 
Sheriff’s Highway is an elongated traditional high street with very little opportunity for further 
development. It is virtually split into two halves, stretching south along Old Durham Road 
towards the Queen Elizabeth Hospital. The 34 units comprise 18 in A1 traditional retail use 
(53%), 4 drinking establishments and 5 hot food takeaways. Only one unit was vacant at the 
time of survey. 
 
The B1296 is a busy bus route with approximately 58 buses an hour passing through the 
centre, giving residents access not only to this centre but to Old Durham Road and 
Gateshead Centre to the north. Reported incidents of crime and anti-social behavior in the 
centre have decreased from 67 in 2012/13 to 40 in 2013/14. 
 
RECOMMENDATION: Sheriff’s Highway is retained as an efficient Local Centre with an 
amendment to the boundary to remove the vacant land north of Church Road.  
 
o Sunniside Local Centre 
Situated on the A692 to the south west of Gateshead, Sunniside is a small traditional centre 
containing a modern supermarket with limited ancillary car parking. On a radial route, there 
is an average of 14 buses per hour passing through the centre each day. The 29 retail units 
are intermixed with residential terraced properties mainly along Dewhurst Terrace, Sun 
Street and Granby Terrace and occupy 954sqm of floorspace, including a Co-op 
supermarket and 12 other units in A1 retail use. Three public houses and three hot food 
takeaways represent 21% of the unit total. At the time of survey in September 2014, there 
were no vacancies. 
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There is an interesting mix of shops serving a useful local function in generally good 
environmental conditions, within a relatively affluent mobile community.  
Reported incidents of crime and anti-social behavior in the centre have decreased from 33 in 
2012/3 to 19 in 2013/4. 
 
RECOMMENDATION: Sunniside is retained as an efficient local centre with an amendment 
to the boundary to include Sidegate Gallery and Café, and to exclude residential properties 
on Dewhurst Terrace and Sun Street. 
  
o Swalwell Local Centre 
Being very close to the Metrocentre and the A1, Swalwell is subject to heavy traffic, 
especially at peak times, including 36 buses an hour travelling through. The centre has a 
local convenience function forming a small traditional centre with 37 retail units dispersed 
along the main shopping street, including a modern medium sized Lidl supermarket with 
associated car parking on the northern side of Hexham Road.   
 
Swalwell also appears to have a food and drink focus to it, containing 3 public houses, 3 
restaurant / cafes and 4 hot food takeaways, which represent 27% of its total units. However 
other, more diverse use classes occupy Spencer House on Market Lane which is a mini 
business centre with its own parking area. At the time of survey in September 2014, there 
were 5 out of the 37 units standing vacant (14%). Reported incidents of crime and anti-social 
behavior in the centre have increased marginally from 49 in 2012/13 to 55 in 2013/14. 
 
RECOMMENDATION: 
Swalwell is retained as an efficient local centre with no changes to its boundary. 
 
o Winlaton Local Centre 
Extending along Front Street into Church Street at its western boundary, Winlaton is a 
compact centre serving residents who are also within travelling distance of Blaydon District 
Centre. There is a mix of building types and ages with a newer precinct type row of units 
(The Garth), set back and sandwiched between older properties on the north side of Front 
Street. 
 
A partial one-way system ensures that through traffic is light and with the bus station being 
situated behind the Garth – the centre is served by approximately 30 buses per hour.  Whilst 
it is difficult to park within the centre boundary, adjacent car parks appear to have sufficient 
capacity.  
  
The September 2014 survey revealed that 26 (47%) of the 55 units are in the A1 use, and 
there is a total floorspace of 1975sqm. Only three premises were unoccupied, whilst there 
were 6 financial and business service uses, 6 takeaways and 5 public houses. Reported 
incidents of crime and anti-social behavior in the centre have increased from 66 in 2012/13 
to 83 in 2013/14. 
 
RECOMMENDATION: Winlaton is retained as an efficient local centre with an amended 
boundary to exclude residential properties at North Lodge Apartments, 1-12 Back Street and 
odd numbers 41-59 Front Street.  

 
 
 
 
 
 



GGaatteesshheeaadd  HHeeaalltthh  CChheecckk  RReeppoorrtt  UUppddaattee,,  AApprriill  22001155  

 
 

APPENDIX 1 
 

METHODOLOGY 
 

Stage 1: Examine 
 
To understand the process of reviewing the retail hierarchy and healthchecks, 
existing national and regional planning policy guidance, as well as existing 
documentation from Gateshead Council was examined. The local documents which 
were taken into consideration are shown in the table below. 

 
Documentation Examined  
 
Gateshead Centres: Healthcheck Report 2011 
Gateshead Regeneration Delivery Strategy 2008 
Local Plan Retail Reports 
Details of planning applications and developments likely to come forward in the 
future 

Area-based regeneration proposals for Council-owned centres 
Site plans showing the boundary of each retail centre 
A list of occupiers and use class for each retail centre 
Accessibility data for each centre 
 
 

Stage 2: Data Collection 
 
Site visits were carried out to provide a detailed vitality and viability health check 
assessment on each retail centre. This included a survey of units and properties, 
recording changes of use and other new development. It also included an 
environmental audit of each centre  

 
Stage 3: Analysis 

 
Data gathered during stages 1 and 2 will enable the project team to prepare a 
detailed quantitative and qualitative analysis of each retail centre. A final conclusion 
of the centre will be made under the four categories of; High Performing Centres, 
Efficient Centres, Centres at Risk, Under-performing centres as set out previously in 
chapter 2. 

 
The centres are categorised into a 3 tier hierarchy of ‘town’, ‘district’, and ‘local’ 
centres, which is aligned with hierarchical definitions in national policy and guidance. 
With all the information collected the recommendation to upgrade, downgrade or 
declassify a centre can be justified. 
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APPENDIX 2 
 

Gateshead Centres: Health Check Assessments 
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APPENDIX 3 

 
Gateshead Centres: Boundary Plans 

 
 


