
 
 

 

 

 

 

What is the Metrogreen Area Action Plan Draft Scoping Report Consultation? 

It is the first round of consultation that gave people the opportunity to tell us their ideas and 

concerns about the Metrogreen project and what issues they thought the Metrogreen Area Action 

Plan should address. 

When did the consultation take place? 

Statutory consultation on the Metrogreen Area Action Plan Draft Scoping Report began on 6 October 

2014 and closed on 17 November 2014. 

How did we consult? 

 Made available the draft scoping report and questionnaire in Dunston Library, Gateshead Civic 

Centre and on the Council’s website 

 An on-line questionnaire was set up on the Council’s website 

 Sent letters to organisations on our consultation database including statutory consultees and 

neighbouring Authorities 

 Sent letters to businesses and residents in the Metrogreen Area 

 Held two drop-in events at Dunston Community Centre on 7th & 28th October 2014 

 Briefed ward Councillors  

 

Who responded? 

In total 15 organisations and 61 people submitted representations resulting in a total of 76 

representations. 

Feedback 

The majority of representations were in favour of regenerating land around the Metrocentre. The 

reasons given include: 

 Support the regeneration of brownfield land in the urban area  

 It will provide houses in the urban area, minimising building on the Greenbelt 

 The Metrocentre and surrounding area is highly accessible and inclusive. 

Those not in favour, felt that it would exacerbate problems with traffic, noise and pollution. 

The majority of people thought that the right themes and issues were being addressed in the draft 

scoping report.  The main issues raised related to: 
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 Transport - the area already experiences traffic congestion.  A range of transport initiatives  

were suggested including an extended metro tram system, river bus system, rationalisation 

of the road network, car parking and a new bridge across the river Tyne to Scotswood, the 

West End of Newcastle. 

A re-occurring theme at the drop in events was that the Area Action Plan should pay particular 

attention to the traffic issues in the area.   

 Flooding - consideration should be given to the floodplains in the area. 

 Environment - the environmental impacts of development should be minimised and 

mitigated. 

 Accessibility - the highly accessible nature of the area should be recognised and exploited. 

 Infrastructure - current and future infrastructure should be addressed including nursery and 

childcare, facilities for education and training, sports facilities and open space, particularly 

for B.M.E communities. 

 Quality of life should be addressed. 

 New uses should include housing and complementary leisure and hotels. 

 Existing areas of Dunston should be improved. 

 Existing uses - any potential impact on the operation of existing businesses should be 

considered. 

 Development - The longer term objectives for the area should not stop development coming 

forward in the short/medium term. 

Next Steps  

The comments received as part of this consultation have been considered and will be used to inform 

the next stage of the project which is the Options Report. 

A summary of all the consultation responses are attached at Appendix 1. 

 

 

 

 

 

 

 

 

 

 



Appendix 1 

 Ref Organisation Comment Response 

MG1 Disability Equality Service 
User Involvement  

Agree with the proposed regeneration of land around the Metrocentre 
an Area Action Plan for the area. 
The Metrocentre and associated facilities provide a very inclusive 
environment for a large percentage of the population and have been 
extremely popular with disabled people due to its accessibility.  The 
location of homes, for people who are less physically mobile in 
proximity to retail, leisure and community facilities and services should 
be recognised as a priority.  For this reason, higher ratio’s of dwellings 
built to Lifetime Homes and Wheelchair Housing should be sought in 
this area.    
The AAP should include facilities for education and training.   
Supplementary Planning Guidance should be prepared recognising local 
needs and the accessibility of the area. 
The AAP should set out segregated or separate routes for cyclists to 
promote ease of access for cyclists and pedestrians. 

The preferred approach of the 
options report will seek to 
explore the deliverability and 
viability of higher proportions 
of lifetime homes and 
wheelchair accessible homes.  

MG2 Marine Management 
Organisation  

No specific comments but draws attention to the marine planning 
remit. 

Noted 

MG3 English Heritage  There are two designated heritage assets in the area – the former 
Parish Church and White Gate, Dunston Road.  The setting of scheduled 
Coal Mining Remains at Dunston Hill and Dunston Staithes (outside site 
boundary) are unlikely to be unduly affected. Designated and non 
designated heritage assets should be positively incorporated into 
development schemes.  

The preferred approach in the 
options report will recognise 
the opportunity to respond 
positively to heritage assets.   

MG4 Gateshead Green Party  Generally supportive of Metrogreen as it will help provide housing in 
the urban area but consider more than 850 houses can be achieved 
during the lifetime of the plan.  Does not understand how the 
Metrocentre can be repositioned to become more outward facing.  
Encourages small businesses to be located within residential 
communities.  If a new bridge were to be constructed over the river 
Tyne it should only be used by pedestrians, cyclists, taxis and buses and 
ideally it should make provision for metro / tram. Phased car parking 
charges for the retail areas of Metrogreen should be introduced. 

The AAP will look in detail at 
the number of houses that can 
be achieved on the site.  It will 
also look at how the 
Metrocentre can become more 
outward looking through 
measures such as new 
extensions or development 
within the car park areas which 
surround the Metrocentre.    
The options report will consider 
the impacts of a tram route on 



 
 

 Ref Organisation Comment Response 

MetroGreen and the approach 
to car parking. 

MG5 Natural England  There are no SSSIs within the border of the AAP.  Lower Derwent 
Meadows and Shibdon Pond SSSIs are nearby and are triggered by 
Natural England’s Impact Risk Zones.   
Dunston Pond and Tidal River Derwent Local Wildlife Sites are located 
within the AAP boundary and appropriate weight should be given to 
their protection. 
The AAP should seek to avoid environmental impacts by directing 
development away from the most sensitive areas by considering all 
reasonable alternatives with mitigation considered only when this is not 
possible.   
There is Biodiversity Action Plan Priority Habitat within the AAP 
boundary which should be considered when locating new development. 
Pleased to see that a GI strategy, delivery plan and open space 
assessment are required. 

Comments noted. The 
mitigation hierarchy will be 
applied in the preferred 
approach of the options report. 

MG6 The Coal Authority  Support the principle of regeneration and redevelopment.   
The AAP should consider the issue of mineral sterilisation and the 
potential for prior extraction of surface mineral resources ahead of 
redevelopment. 
Unstable land arising from mining legacy is unlikely to be a significant 
constraint within the site.  In the’ Development High Risk Area’ any 
redevelopment will need to consider land instability. The CA will not 
support any new or replacement development over the mine entry on 
Colliery Road. 

Comments noted. 

MG7 CgMs Consulting  Careful consideration should be given to any potential impact on the 
operation of existing businesses which generate significant employment 
and contribute significantly to the local economy. 

The options report will set out a 
preferred approach to existing 
businesses. 

MG8 Nathaniel Lichfield and 
Partners  

Overall, Intu welcomes the preparation of an AAP for Metrogreen. 
Emphasises the importance of the longer term objectives for the area 
do not stop development and regeneration in the short and medium 
term. 
The AAP should provide a framework that enables Metrocentre to 
evolve so that it serves as a focal point for new mixed use community. 
Complementary facilities such as leisure and hotels will help in this. 

Support noted.  The options 
report will provide the 
opportunity to comment on the 
mix and location of different 
land uses.  Transport modelling 
will be undertaken and is likely 
to consider a range of options 



 
 

 Ref Organisation Comment Response 

Sites close to the A1 are likely to be least attractive and appropriate for 
residential development.  The AAP should identify these sites as being 
suitable for uses that complement the role of the Metrocentre. 
Agrees with the themes and issues in the scoping report. 
The transport assessment and modelling should test a number of 
scenarios that reflect uses that have the potential to complement the 
Metrocentre as well as residential development.  It should also take 
account the potential to make greater use of the existing public 
transport infrastructure, new public transport provision and the 
implications of any new bridge across the river Tyne. 

as proposals develop. The 
options report will consider the 
impacts of a new river crossing 
on MetroGreen.  
 

 

MG9 Highways Agency  Generally supportive of the intentions to prepare an AAP and an 
Integrated Transport Strategy to support the delivery of development  

Support noted 

MG10 Northumberland County 
Council  

No comments to make at this stage Note. 

MG11 Church Commissioners  Supportive of the Council’s proposals to develop land around the 
Metrocentre.  Recognises the long term vision for the area. Suggests 
sites brought forward prior but in general conformity with the AAP 
should be encouraged and supported by the Council. 

Support noted.  

MG12 Ryton Greenbelt 
Protection Group 

Supports the development of Metrogreen and would like it to progress 
as quickly as possible in order to minimise building on the greenbelt. 

Support noted 

MG13 Nexus Supportive of the AAP and the regeneration of the area. 
 Supportive of an Integrated Transport Strategy for the area which 
should consider proposals in the draft Nexus Metro Strategy including 
the potential for on street trams. 

Support noted.  The options 
report will consider the impacts 
of a tram route on MetroGreen. 

MG14 Sport England  The AAP should address the sporting needs of new residents either by 
on-site provision or the enhancement of nearby facilities. 

The MetroGreen Green 
Infrastructure Strategy will 
address the sporting needs of 
new residents at MetroGreen.  
This will be informed the  
Gateshead Playing Pitch 
Strategy and Built Sports 
Facilities Strategy. 

MG15  The area is underserved for nursery and childcare provision.  Suggest a 
local nursery is built into the plans.  

Noted. All infrastructure 
requirements will be 
considered assessed through 



 
 

 Ref Organisation Comment Response 

the AAP.  
MG16  Supportive of the regeneration of brownfield land. Support noted. 

 

Questionnaire Responses  

 Ref Agreement 
with 
Regeneration  

If no, why? Addressing 
the right 
issues? 

If not, what should we address? Any other comments? Response 

MG17 Yes  No There should be no further need for 
retail or commercial development of the 
site around the Metro Centre. The 
demand for housing, both private and 
local authority, should be the major 
feature of any development of the 
brownfield sites. Care should be 
considered of the potential 'flood plains' 
affecting the area. 

 MetroGreen is a housing led 
regeneration project that will 
deliver a wide choice of housing 
types, sizes and tenures.  The 
options report will explore the 
potential for commercial uses 
within 400 Metres of the 
transport interchange to 
support the Metrocentre  

MG18 Don’t know  Don’t 
know 

  Noted 

MG19 Don’t Know  Don’t 
Know 

 A lot of the AAP is in 'jargon' , 
making it difficult to understand 
My main concerns, as with any 
proposed development, would 
be that it was necessary, won't 
overload the existing 
infrastructure, is sustainable 
and won't cause problems for 
the environment in general, 
especially being so near to the 
Rivers Derwent and Tyne, with 
Otters and Timber Beach being 
a renowned area for wading 
birds. 

An Infrastructure Delivery Plan 
will be prepared for the AAP 
setting out infrastructure 
requirements for MetroGreen.  
Core Strategy Urban Core Plan 
Policy CS18 seeks to protect, 
enhance and manage 
designated sites, wildlife 
corridors and habitat species.  
Ecology surveys and Phase 1 
habitat study will inform the 
AAP. 

MG20 Yes  Yes   Support noted  



 
 

MG21 Yes  Yes  The report does well to outline 
areas of improvement that 
could be undertaken and 
generally appears to cover all of 
the main details that would be 
required to make this a viable 
area. It would be good if this 
consultation could take in other 
areas of Gateshead and how 
they would interact, particularly 
on the borders of the area 
considered. 

The AAP will explore how 
existing pedestrian and cycle 
networks and public transport 
provision can be improved to 
link the wider area.  
 

MG22 Yes  Yes   Support noted 

MG 23 Yes  Yes   Support noted  

MG24 Yes  Yes   Support noted  

MG25 Yes  Don’t 
know 

  Support noted 

MG26 Yes  Yes   Support noted  

MG27 No The residents of 
Dunston have 
enough problems 
with traffic, noise 
and pollution now 
without adding to 
their problems 

No The current infrastructure needs looking 
at before any new developments are 
considered. 

The present dangers to the 
residents of Dunston need to be 
addressed before any new 
developments are considered. 

The AAP will focus on re-
development of the area.    
  

MG28 Yes  Yes   Support noted  

MG29 Yes  Yes  It is an area of land which in the 
Hurrocks section has been an 
eyesore and used for many 
nefarious activities. The rule of 
law seems to be ignored. There 
is fly tipping, burning of waste 
and horse manure. Stables have 
been built illegally. People are 
barred from walking in the area 
because of the muck and filth. It 

The AAP will explore the 
possibility of using the Hurrocks 
as a flood compensatory 
storage area.  If this results in 
the loss of allotments, 
appropriate advance 
replacement would have to be 
made unless there is surplus 
provision.   



 
 

is a class one breeding ground 
for rats. 

MG30 Yes  Yes   Support noted  

MG31 Yes  Yes  The themes are ok but you 
should be looking at some more 
radical approaches. Get the 
Metro system out to the Metro 
Centre. Get a Metro Centre 
only car lane in operation. 

The options report will consider 
the impacts of a tram route on 
MetroGreen. 

MG32 Yes  Yes  I'm all in favour of developing 
brownfield sites instead of 
greenfield sites. 

Support noted  

MG33 Yes Yes  Transport issues should include: 
Tyne&Wear Metro connection to the 
area, utilising existing station and 
Network Rail provision. Construction of 
another road bridge over River Tyne 
from Scotswood Road, between existing 
Redheugh and Scotswood bridges. 
Adequate local access by road 
independent of improved A1M inter-
regional trunk road. Developing 
relationship of area to Market Lane and 
Whickham communities to south. 

Whilst it is necessary to focus 
particularly on providing for 
and encouraging public 
transport, the existing 
provisions for car parking 
around the Metro Centre itself - 
a regionally important retail 
centre - should not be 
jeopardised, or charged for 
unrealistically. The quality of 
design and architecture in the 
Metro area needs 
improvement. There is scope 
for rationalisation of the road 
network which utilises a great 
deal of land. Sensitive 
landscape design could 
"mellow" the present rather 
stark and industrial appearance 
of the area. Metro Green is a 
very good title! 

The options report will consider 
the impact of a new river 
crossing and tram route on the 
regeneration of MetroGreen.  It 
will also explore the approach 
to car parking at MetroGreen. 

MG34 Yes  Yes   Support noted  

MG35 Yes  Yes   Support noted  

MG36 Yes  Yes   Support noted  



 
 

MG37 Yes  Yes   Support noted  

MG38 Yes  Yes  Yes, I agree with the proposal 
but the transport infrastructure 
in this already congested area 
must be fit for purpose and well 
thought out. There are already 
areas in Gateshead that suffer 
near gridlock at peak times due 
to transport/road planning 
failures. 

Transport modelling will be 
undertaken to investigate the 
impact of MetroGreen on the 
highway network.  Also, a 
Transport Strategy will be 
prepared for MetroGreen 
encompassing all modes of 
transport. 

MG39 Yes  Yes  Keen to see housing along the 
lines of the Staiths and an 
improved boulevard type road 
along the Tyne. There needs to 
be full access along the river for 
pedestrians and cyclists 

Policy AOC2 in The Core 
Strategy and Urban Core Plan 
for Gateshead and Newcastle 
upon Tyne requires a 10-30 
metres wide continuous 
recreational route within a 
landscaped setting along the 
River Tyne.  This is included in 
the preferred approach to 
development in the 
MetroGreen Options Report. 

MG40 Yes  Yes   Support noted  

MG41 Yes  Yes   Support noted  

MG42 Yes  Yes   Support noted  

MG43 Yes  Yes   Support noted  

MG44 Yes  Yes   Support noted  

MG45 Yes  Yes  A river bus system linking 
several developing and built 
areas on both sides of the river 
could be utilised instead of 
more buses on already busy 
roads. 

This was considered several 
years ago but was found to be 
unfeasible 

MG46 Yes  Yes   Support noted  

MG47 Yes  Yes   Support noted  

48 Yes  No More shops & car parking are not 
required. Housing & services eg medical, 

Perhaps a survey of residents in 
the immediate area would be 

MetroGreen is a housing led 
regeneration project that will 



 
 

dental, community centre etc  are what 
the people of the borough need. 
Sensible housing, for first time buyers 
and young couples starting a family, at 
realistic prices would help the young of 
the borough. 

helpful. Their needs & wants for 
that land may prove to be 
essential before development 
begins. 

deliver a wide choice of housing 
types, sizes and tenures. 
Residents will be given the 
opportunity to make comments 
on the proposals through the 
different stages of the 
MetroGreen AAP consultation.    

MG49 Yes  Yes   Support noted  

MG50 Yes  Yes   Support noted  

MG51 Don’t know Have ticked "don't 
know", as this 
proposed 
development 
depends on its 
purpose/its aims, 
i.e. what current 
gaps in provision 
have been 
identified which 
the proposed 
development is 
aiming to fill? This 
wasn't clear in the 
consultation 
document. 

No In addition to the themes identified, 
please also consider peoples' quality of 
life - in particular, residents'. Also, safety 
and cleanliness. 

Is the intention to build a new 
community with cultural/arts 
facilities, community centre, 
local shops, schools, library, 
etc.? - Will there be regular 
public transportation to/from 
Newcastle's and Gateshead's 
cultural (and other) resources 
along the quayside (Baltic, Sage, 
Live Theatre, Ouseburn, etc) 
and to the centre of Newcastle 
(Theatre Royal, Northern Stage, 
Vane, etc.)? Along the lines of 
the Quay busses? - What type 
of housing - rented/owner 
occupied? - Who will live there - 
families, the elderly. If mixed 
would need to be fit for 
purpose (one size does not fit 
all) - What's the proposed link 
with Newcastle? 

The MetroGreen vision is to 
create a new sustainable urban 
community.  The MetroGreen 
objectives include connecting 
the transport interchange with 
the surrounding area and 
beyond to key destinations and 
providing a wide choice of 
housing.  
 

MG52 Yes  Don’t 
know 

 Any benefits from an enhanced 
A1 road will be negatively 
affected by any influx of extra 
traffic arising from residential 
home development of the land 
surrounding the Metrocentre. 

Transport modelling will be 
undertaken to investigate the 
impact of MetroGreen on the 
highway network.  Also, a 
Transport Strategy will be 
prepared for MetroGreen 



 
 

Extra housing is necessary but 
roads in this area are already 
past saturation point. 

encompassing all modes of 
transport. 

MG53 Yes  Yes  Impact on local traffic needs to 
be considered and addressed. 
Roads cannot cope with current 
traffic ie along riverside route 
from Dunston to 
Swalwell/Blaydon and A1 & 
A695 

Transport modelling will be 
undertaken to investigate the 
impact of MetroGreen on the 
highway network.  Also, a 
Transport Strategy will be 
prepared for MetroGreen 
encompassing all modes of 
transport. 

MG54 Yes  Yes   Support noted  

MG55 Yes  Yes   Support noted  

MG56 Don’t know  Don’t 
know 

  Noted  

MG13 Yes  Yes  Nexus comments are included 
in the table above. 

Noted. 

MG58 Yes  Yes   Support noted  

MG14 Yes  Don’t 
know 

 Sport England comments are 
included in the table above. 

Noted. 

MG11 Yes  Yes  The Church Commissioners 
comments are included in the 
table above. 

Noted. 

MG12 Yes  Yes  Ryton Greenbelt Protection 
Group comments are included 
in the table above. 

Noted. 

MG59 Yes  Yes  Bring it on! Support noted  

MG60 No  Yes   Noted  

MG61 Yes  Yes   Support noted  

MG62 Yes   Yes   Support noted  

MG63 Yes  Yes   Support noted  

MG64 Yes  No  Design and physical infrastructure – who 
will oversee the impact of development 
on the overall built environment with 
multiple building companies? 

 The technical studies and 
strategies that are being 
prepared to inform the AAP will 
inform a Development 
Framework for the area which 



 
 

will consider the overall impact 
of development on the 
environment.    

MG65 Yes  Yes   Support noted  

MG66   Yes   Noted  

MG67 Yes  Yes   Support noted  

MG68 Yes  Yes   Support noted  

MG69 Yes  No Area for sport, colourful recreational 
structures, imaginative designs, cycling 
space and tramway access as an 
attraction to draw users / visitors 

 The AAP will address matters 
such as recreation and cycling 
improvements.  The options 
report will consider the impact 
of a tram route on the 
regeneration of MetroGreen. 

MG70 Yes For development 
on this brownfield 
site.  With the 
Metrocentre and 
other amenities the 
site lends itself to 
improvement and 
the building of 
houses 
interspersed with 
recreational areas, 
tree planting and 
landscaped 
riverside walks. 

Yes   Support  noted.  The AAP will 
explore opportunities for 
improvement, recreational 
areas, tree planting and 
landscaped areas. 

MG71 Yes  Tidy up the back 
streets and back 
lanes in Dunston 
first. 

No What happened to the regeneration 
program for Dunston? 

 MetroGreen includes the area 
of the previous regeneration 
program for Dunston.  The AAP 
will focus on re-development of 
the area.    

MG72 Yes  Yes   Support noted  

MG73 Yes  Yes Social space for the B.M.E community 
should be included 

Gateshead has no social space 
for BME communities who are 
at least 6% of the population.   

There is no evidence to support 
the provision of social space 
specifically for the B.M.E 



 
 

community.   

MG74 Yes Particular attention 
must be paid to 
transport, traffic 
and parking issues 
which are critical to 
the success of the 
vision. 

Yes The vision needs to be supported by a 
clear strategy which can then be 
supported by a range of projects which 
should form part of a tightly managed 
programme which directly underpins the 
strategy. Transparent project 
management and accountability are key. 

Attention needs to be paid to 
the needs of disabled and the 
elderly.  How can we best 
engage with particular 
stakeholders and obtain their 
views / by in.   
The AAP needs to be evaluated 
against clear, agreed criteria 
which are scored in order of 
importance to the stakeholders. 

The options report will consider 
transport issues and will be 
explored further through 
transport modelling and a 
transport strategy.  

MG75 Yes  Yes  A further low level bridge may 
be needed to link up with the 
eastern area of the flyover at 
Metrocentre and Scotswood 
Road, Newcastle for relief of 
traffic congestion.  

The options report will consider 
the impact of a new river 
crossing on the regeneration of 
MetroGreen. 

MG76 Yes  Yes  Metrocentre play ball on the 
project. 

Noted  

 

 

 

 

 


