
DESCRIPTION

Crawcrook is a small village located to the West of 
Gateshead. The main high street is typical of many 
rural villages which expanded as a result of mining. 
The oldest buildings within the village are found 
along Main Street and it is these which give the 
area is distinctive village feel. There are pockets of 
terraced streets such as Clifford terrace and Edward 
Street which are typical two storey terraced blocks. 
Dominant building materials include stone brick and 
slate roofs. Stone walls are also an important feature. 
The undulating nature of main street creates a series 
of unfolding views framed by the linear nature of the 
settlement and continuous building frontages either 
side.

DESIGN GUIDANCE 

n  Ensure any development along Main Street is of   
 the highest architectural standard

n		Resist alterations or extensions which would have 
an adverse impact on the quality and appearance 
of existing properties.

DESCRIPTION

Kibblesworth is a rural settlement which expanded 
with the advent of mining and a brickworks.  
There are several areas with a distinctive sense of 
place. At the village entrance is a grouping of attractive 
large detached buildings including the church and a 
pub. The high street is mostly made up of 2 storey 
terraced properties typical of former mining villages. 
To the south west is an area of terraced properties 
which would have formed worker’s properties and 
Kibblesworth School (The Millennium centre) an 
attractive stone building.

DESIGN GUIDANCE

n   Ensure any alterations extensions to buildings at 
village entrance complement / enhance existing 
building

n   Resist inappropriate alterations to terraced 
properties e.g. front dormer windows 

n  Typical building materials include stone, red brick  
 and slate

51

 Urban and rural villages - 7. Kibblesworth 

Relevant area within Urban Character Assessment -  Kibblesworth

Urban and rural villages - 8. Crawcrook 

Relevant area within Urban Character Assessment -  Crawcrook East / Crawcrook West 
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Urban and rural villages - 11. Greenside 

DESCRIPTION

Greenside is a rural village which expanded with the 
establishment of various nearby collieries. The village 
is arranged in a linear form and has many of the typical 
townscape characteristics of such villages including a 
small village green, attractive stone properties and 
brick walls. Further west are a series of detached 
stone properties and cottages with stone boundary 
walls. Although alterations and extensions to various 
properties have eroded the original character and 
integrity of the village the layout, settlement pattern 
and many of buildings contribute to the attractive 
rural village character.

DESIGN GUIDANCE

n  Retention of stone boundary walls

n  Resist backland & garden infill development 

n   Resist inappropriate alterations and extensions 
which would erode quality or fail to complement 
appearance of existing building

Relevant area within Urban Character Assessment -  Greenside 



 

DESCRIPTION

This area includes Shields Road and the terraced 
properties blocks which front onto and ran 
perpendicular with Shields Road and the area around 
St Mary’s Church. The Felling bypass and metro/
rail line dissect these two distinct areas. St Mary’s 
Church and the adjacent cemetery are set against a 
wooded backdrop. The church and former Heworth 
Constitutional Club are important and attractive 
landmarks. The properties on Shields Road are two 
storey stone properties with slate roofs. Further 
east are a number of shop units of limited quality.  
The Pelaw Inn is a prominent building adjacent to this 
is an attractive Victorian building with two retail units 
on the ground floor. 

DESIGN GUIDANCE 

n   Resist inappropriate alterations to existing housing 
stock such as front dormers

n  Sensitive and appropriate restoration \     
 conversion of historic properties

n  Discourage unsightly roller shutters to shops

n  Encourage improvements to shop fronts

DESCRIPTION

Bensham and Saltwell are largely a legacy of the 
rapid growth Gateshead underwent following the 
industrial revolution. The neighbourhood lies at the 
point of transition between the urban core and the 
start of lower density suburbs to the west, south and 
south east. The main use type is laid out in terraces 
built of robust local materials, organised on a regular 
street grid. The neighbourhoods contain the greatest 
concentration of Tyneside Flats across the Borough a 
locally distinctive housing typology. Although at first 
these buildings can appear uniform it soon becomes 
clear that throughout the area there is widespread 
quality with design details in the brickwork,bay 
windows, lintel features and front railings.  
The topography of the area ensures views to the 
west, across the Team, leafy suburbs and countryside 
beyond. 

DESIGN GUIDANCE

n   Resist inappropriate alterations to existing housing 
stock such as front dormers

n   Encourage and support block improvements

n   Environmental improvements (including public 
art) to soften terraced environments 

n   Carefully selected redevelopment to bring 
exemplary contemporary homes of the highest 
architectural quality to the area
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Neighbourhoods - Bensham and Saltwell

Neighbourhoods - Shields Road, Pelaw / Heworth 

Relevant area within Urban Character Assessment -  Bensham North / Bensham South / The Avenues / Kelvin Grove  

Relevant area within Urban Character Assessment - Pelaw 



 

DESCRIPTION

At Eighton Banks, the residential area comprising 
Ravensworth Avenue, Jubilee Avenue and Springfield 
Avenue has a unique character that should be 
protected and comprises:

n  primarily detached and semi-detached stone   
 built dwellings

n  similar architectural style, but with some degree   
 of individuality

n  uniform layout

n  long rear gardens with deciduous mature trees 

The area including Sandy Lane & Thomas Street is 
similar to the avenues referred to above in terms of 
stone properties although these form longer runs 
of terraced blocks. The character of properties along 
Rockliffe Way is more varied in terms of age and style of 
housing although there is a distinctive and attractive 
length of terraced housing at the end of Sandy 
Lane. The panoramic views over open countryside 
from Rockcliffe Way are particularly impressive and 
contribute greatly to the area.

DESCRIPTION

This area of Felling contains a number of attractive 
properties. Along the High Street are a number 
of stone fronted shop fronts. There are a number 
of Edwardian and Victorian public houses such as 
the Blue Bell which is of townscape interest. The RC 
church is a fine landmark building, and a former villa 
on Sunderland Road is still in use as the presbytery. 
Other buildings of note include the Police Station and 
Council Offices on Sunderland Road, the cinema, old 
post office, semi detached villas, Holly Hill House, a fine 
corner shop and a rare (Edward VIII) Labour Exchange 
on Victoria Terrace and Holly Hill. Between Holly Hill 
and Sunderland Rd is a pleasant small municipal 
park, and remnants of demolished/dilapidated stone 
houses.

DESIGN GUIDANCE 

n  Sensitive and appropriate restoration \     
 conversion of historic properties

n  Discourage unsightly roller shutters to shops

n  Encourage improvements to shop fronts

n  Encourage environmental improvements 

n   Sensitive and appropriate alterations and 
extensions 

n  Resists infill developments within large gardens 
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Neighbourhoods - Felling 

Neighbourhoods - Eighton Banks

Relevant area within urban Character Assessment -  Central Felling 

Relevant area within urban Character Assessment -  Eighton Banks 
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Neighbourhoods - Low Fell \ Deckham 

DESCRIPTION

Cedars Green comprises, mainly ex-Council properties 
arranged around a central grassed area. The area’s 
interesting character is defined by:

n   Generous openness of the estate; large village 
green and exposed front gardens

n  Variety of housing styles

n   Common walling and roof materials of the houses 
creating a cohesive atmosphere

DESIGN GUIDANCE 

n   Discourage of inappropriate extensions

n   Avoid the erection of boundary treatments to the 
front of properties, both of which would damage 
the open character of the estate.

DESCRIPTION

This part of Low Fell is characterised by a series 
of pedestrianised streets and terraced Victorian 
properties. The pedestrianised streets vary in age 
and layout, some of which incorporate gardens set 
on beyond the front footpath. The twelve Edwardian 
villas and their gardens located between Ash Tree 
Gardens and Durham Road are particularly distinctive 
and worthy of protection. A combination of features 
contribute to the special character:

n  Individual house designs

n  Relatively large gardens containing mature trees

n   Uniform building line and boundary treatment on 
the Ash Tree Gardens frontage

DESIGN GUIDANCE

n   The main concern in the Ash Tree Gardens area is 
extensions beyond the existing building ling 

n   Discourage inappropriate boundary treatments 
and front extensions which would damage the 
consistency of character to pedestrianised streets.

Relevant area within urban Character Assessment -  The Avenues / Deckham West 

Neighbourhoods - Cedars Green, Low Fell 

Relevant area within urban Character Assessment -  Lyndhurst 



DESCRIPTION

This area is focussed around a number of streets which 
have a character not unlike those influenced by the 
garden city movement:

n   three distinct housing types; most attractive are 
short terraces of five dwellings

n   scale and proportion of houses have a ‘cottage-   
like’ feel

n  interesting layout comprising narrow roads and   
 footpaths creating an intimate atmosphere 

n   Ensure residential amenity protected for future 
occupiers 

DESIGN GUIDANCE 

The main threat to this area would be the development 
of inappropriate extensions and additions to the 
frontage of properties; careful attention should be 
made to the design and materials of proposed future 
developments to alleviate this threat.

n   Discourage inappropriate extensions and     
additions to the frontages of properties 

n  Careful attention should be given to the design  
 and materials of proposed future developments  
 to alleviate this threat 

DESCRIPTION

The area includes the BAE site and a series of attractive 
terraced streets. The BAE site dates back to World 
War One and forms a near complete World War One 
National Projectiles Factory with its World War Two 
additions (to become A Royal Ordnance Factory), 
practically as built. The National Projectile Factory was 
owned by the Ministry of Munitions but was run and 
staffed by Belgian refugees who had arrived in England 
in Spring 1916. The two factories were divided by a wall. 
The shell factory made 6 inch shells. The 3,500 Belgian 
workers and their families lived in a self contained village 
next to the factory (Elisabethville). In 1937 the Birtley site 
officially reopened as a Royal Ordnance Factory with 
some new buildings. The site today is much as existed 
in 1937 and has the same layout as in 1937 - a mixture 
of 1916 and 1936 buildings. The terraced streets to the 
east are typical Victorian terraced properties constructed 
in red brick with slate roofs.

DESIGN GUIDANCE

n   Discourage inappropriate extensions and additions 
to the frontage of properties

n   Any redevelopment of the BAE site should seek to 
make appropriate historical references to the site 
and it’s historical use where possible retain and 
buildings of particular architectural interest or merit. 

n   Proposal for the redevelopment of the BAE site will 
be expected to ensure a high quality design solution 
which integrates with the surrounding area 

n   Careful attention should be given to the design and 
materials of proposed alterations and extensions
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Neighbourhoods - BAE systems, Birtley 

Neighbourhoods - Leyburn Place area, Birtley

Insert text under Leyburn Place, Birtley Design Guidance 

Relevant area within Urban Character Assessment -  Elisabethville 



DESCRIPTION

This area is focussed around the Bog House estate 
most of which is in the form of garden housing with 
landscaped open areas. The area is characterised 
by sinuous curves of semi detached houses, which 
wrap around crescents and numerous cul de sacs.  
The mature trees on either side of the streets add 
greatly to the character of the area.

DESIGN GUIDANCE 

The main threat to this area would be the development 
of inappropriate extensions and additions to the 
frontage of properties; careful attention should be 
made to the design and materials of proposed future 
developments to alleviate this threat. 

n  Resist inappropriate alterations and extensions to  
 existing properties 

n  Protect existing trees and discourage      
 unauthorised works to trees

n  Maintain and enhance existing green open spaces 

DESCRIPTION

The area is bounded by Bedford Avenue to the north 
and Vigo Lane to the south and has an interesting 
character which includes

n  A mixture of housing types set within gardens to   
 the front and rear

n  Large area of open space and mature trees    
 separating the houses from the main road behind

n  Soft-hedged boundary treatments give the area a  
 village like character

The removal of some of the boundary hedges has 
created a harder feel to some of the area and any 
further removal should be resisted in the future. 

DESIGN GUIDANCE

n   Discourage extensions which would effectively 
join the semi detached terraced properties to 
create a terracing affect to protect views through 
the area

n   Careful attention should be given to the design 
and materials of proposed alterations and 
extensions 
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Neighbourhoods - Bedford Avenue, Birtley 

Relevant area within Urban Character Assessment -  Barley Mow

Neighbourhoods - Bog House Estate, High Felling 

Relevant area within Urban Character Assessment -  High Felling 



 

DESCRIPTION

This area, comprising the streets around Beech 
Avenue is a complete contrast to the surrounding 
modern estate, and reveals an interesting character 
which consists of 

n  mainly Edwardian and late Victorian villas set    
 within generous gardens

n  attractive and historic proportions of the majority  
 of properties

n   materials including red brick, stone and welsh 
slate 

DESIGN GUIDANCE

n  Resist development within gardens

n  Any alterations to existing properties to utilise   
 appropriate and high quality materials

n   All proposals for extensions will be scrutinised 
in detail to ensure they do not detract from the 
characteristics and qualities which define the 
locality. 

DESCRIPTION

A long established area of special character this 
residential area is located broadly between Broom 
Lane and Whaggs Lane in Whickham. The main 
characteristics of this area are:

n  low density housing

n  dense coverage of mature trees

n  ong, well-established gardens

In the late 1980s and early 1990s this area’s character 
was affected adversely by the development of small 
housing estates and single residential properties on 
infill sites and garden land. 

DESIGN GUIDANCE

n   Resist backland development within the gardens 
of existing properties to protect the character and 
setting of existing properties.

n   Resist infill development which would detract 
from the setting of existing properties and 
character of the locality

58

Urban and rural villages - 9. Broom Lane \ Whaggs Lane, Whickham 

Urban and rural villages - 10. Beech Avenue, Whickham 

Relevant area within Urban Character Assessment -  Glebe 

Relevant area within Urban Character Assessment -  Swalwell East 



DESCRIPTION

Riverside Park is an extensive area of land which runs 
alongside the River Tyne from Staiths South Bank to 
the Swing Bridge and is accessible to the public. It is 
in a central location within the Gateshead-Newcastle 
area and is surrounded by both established and new 
residential communities. The Park is home to a number 
of sculptures, some from internationally-known 
artists, and also has local and national cycle routes 
passing through it. Recent improvements to the park 
have helped reinforce it as a valued local resource 
and improved the setting for existing artworks.  
Tree thinning and wildlife habitat improvements 
works have made the park more accessible.

DESIGN GUIDANCE 

n   Improve and make more welcoming all main 
entrances into Riverside Park.

n   Introduce measures which discourage anti social 
behaviour 

n   Introduce organised recreational and physical 
activities to the park and on the river.

n   Undertake enforcement action against people fly 
tipping and dumping rubbish in Riverside Park.

n   Develop trails with interpretation of Riverside 
Park’s history, bridges, setting and sculptures, and 
in the future wildlife once new habitats have been 
established 

For further guidance see the Riverside Park Strategy 
http://www.gateshead.gov.uk/DocumentLibrary/
Building/regeneration/RiversidePark.pdf

DESCRIPTION

Windmill Hills Park is located to the north west of 
Gateshead Town Centre on a high point of the Tyne 
Gorge. From the park are panoramic views up and down 
the Tyne Gorge including the various bridge crossings. 
There are also excellent views towards Newcastle.  
The park is significant in terms of providing one of the few 
green spaces within the Town centre. 

DESIGN GUIDANCE 

n  Promote greater public accessibility and improve

 linkages with the surrounding area

n  Encourage range of activities 

n  Improve quality of existing routes

n  Design out opportunities for crime and anti social   
 behaviour

n  Opportunity for limited development which    
 helps animate space

n  Encourage the creation wildlife habitat areas 

n  Promote the re-use and conversion of the former  
 school which backs onto the park to enhance the  
 park 

n   Improved access routes for disabled and older people 
through the park and to locations of public art
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Urban core - Windmill Hills Park

Urban core -Riverside Park

Relevant area within Urban Character Assessment -  Windmill Hills

Relevant area within Urban Character Assessment -  Low Teams 



Routeways & Gateways 
Gateways and routeways can be defined as sites or 
a series of spaces along a particular route which are 
seen by all visitors entering a centre. They provide the 
opportunity to showcase its aspirations and show a 
commitment to good urban design and a sustainable 
future. Gateway sites should reflect the aspirations 
for the Borough in terms of quality gateways.  
This aspiration can by symbolised through high 
standards of design of the public realm and gateway 
spaces, adjoining buildings and landmarks, public 
transport and interchange facilities and car parks. 

Scott Wilson and Fergusson McIlveen were 
commissioned by Gateshead Council to undertake a 
study to develop proposals for a prioritised series of 
improvements to the main routeways in Gateshead. 
This work concentrated primarily on the Housing 
Market Renewal Area and provided detailed 
schemes for improvement works to these gateways.  
Three types of routeway were identified: transport 
corridors; transport corridors with access and 
community corridors. This section draws on this work 
but takes a more strategic approach to routeways and 
gateways across the Borough. It should be noted that 
the work Scott Wilson completed was never formally 
progressed and does not have any formal status. In 
total the Scott Wilson study identified 12 routes. 6 of 
these routes are included in this section the others 
have been discounted on the basis that they are more 
secondary routeways with less strategic importance.

n   Durham Rd

n   Old Durham Rd

n   Bensham Rd 

n   A184 West / A184 East 

n  Metro 

n   East Coast / Durham Coast Rail Line 

The A1 corridor has been added to this as key 
movement corridor 

Arrival Points
Further guidance on specific arrival and gateway points 
within the urban core is provided in the UCAAP within 
the sub sections for the Gateshead Centre sub area, the 
Southern Gateway and the Quayside and Quays Sub 
Area (Policy 23, 48 & 54).

The routeways identified here are intended to generally 
correspond with the Place Movement Framework 
document that supports the emerging Urban Core 
Area Action Plan and which identifies cardinal routes, 
strategic road networks, the railway and metro line as 
key routes. This section should be read in conjunction 
with the emerging UCAAP sub areas which looks 
in more detail at key routes and identifies specific 
junctions in need of improvement. 

7 key routeways have been identified on the plan 
above. They include the A1 Corridor, Durham Road, 
Old Durham Road and the A184 - Askew Rd - Felling 
Bypass. Along these routes are a series of important 
gateways which are shown on the routeway plans. 
It should be noted that there are a number of other 
important gateways which relate to public transport 
nodes and more rural settlements further west in the 
Borough such as Rowlands Gill or Crawcrook. Although 
not referred to directly here gateways to individual 
villages and settlements elsewhere in the Borough and 
at key public transport node are important and should 
be considered when opportunities for interventions 
and development arise on sites at these locations.

Opportunities for Public Art

Public art has been used to great effect on a series 
of routeways and points of arrival throughout the 
Borough. For example ‘Opening Line’ by Danny Lane 
at Gateshead Transport Interchange and the series of 
sculptures situated within Riverside Park which the 
Keelmans Way route passes.

D4.4  routeways & gateways
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POLICY 26 TRANSPORT NETWORKS 

Relevant Core Strategy Policy:

Relevant saved UDP Policy:

POLICY ENV3 CHARACTER AND DESIGN 

POLICY DC1 ENVIRONMENT 

 POLICY 17 PROMOTING PLACE MAKING 

Relevant UCAAP Policy:

POLICY 12 WALKING  

POLICY 13 CYCLING  

POLICY 25 TRANSPORT NETWORKS

KEY ROUTEWAYS 

1  A1 Corridor 

2  Durham Road

3  Old Durham Road / Central Highway

4  Felling Bypass / Central Highway / Askew Road / A184

5  Metro line

6  East Coast \ Durham Coast Rail Line
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Designers and developers should consider the 
following when formulating proposals which are 
located adjacent to these routeways or at a gateway 
along these routes.

n   Endeavour to enhance key gateways and 
routeways in and around Gateshead and ensure 
development in the vicinity of these gateways 
and routeways are of the highest design standard 
and make a positive contribution to the arrival 
experience.

n   Designing the development so where possible it 
enlivens the streets and provides an environment 
that people enjoy. Designers should be 
conscious of ensuring design solutions which 
add architectural interest to the street and where 
appropriate active frontages are introduced at 
ground floor level to animate these routes. 

The routeways identified on p.45 primarily relate 
to transport corridors that serve as traffic arteries 
and tend not to have direct residential or other 
access although Durham Road, Old Durham Road, 
Bensham Road and Shields Road all provide direct 
access to residential and commercial properties and 
have a series of junctions with local access roads. 
The following section looks at these routeways 
individually considering how new development 
along these routes can improve the image and 
perception of Gateshead, Gateway points have been 
indicatively identified on the plans generally at major 
junctions and nodes. In these locations development 
proposals will need to have particular regard to how 
they respond to the prominent nature of the site and 
celebrate the importance of the gateway. Most of 
these routeways lead towards and through the Urban 
Core consequently reference needs to be made to the 
emerging Urban Core Area Action Plan. 

Relevant urban design principle 
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4. PUBLIC REALM 

5. LEGIBILITY 

8. PUBLIC ART 
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Oriente Station, Lisbon, Portugal 
The Oriente station by Santiago Calatrava was 
commissioned by the city of Lisbon in 1993, after an 
invited competition. Its immediate goal was to serve 
the great number of visitors expected for the World 
Expo in 1998. Combining a bus and train stations the 
interchange provides a memorable sense of arrival to 
the Expo site. 

St Peters Metro, Sunderland 
The Sunderland metro extension saw the 
construction of several new station including this 
glass inspired structure at St Peter’s. The station 
provides an attractive environment and arrival point 
for the nearby St Peter’s University Campus. 

St Paul’s Bus Station, Walsall 
This is the larger of two bus stations in Walsall.  
It replaced a dilapidated series of basic tubular 
steel shelters erected in the 1930s. An international 
competition was held that attracted over 100 entries 
and was won by AHMM. 
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Durham Road is a key route linking the A1M with 
Gateshead Town Centre. The route from the A1 M 
passes the iconic sculpture, the Angel of the North 
and then continues through the leafy suburbs of 
Lyndhurst, Chowdene and Low Fell before reaching 
Gateshead Highway which leads towards the Tyne 
Bridge and Newcastle. 

Many of the buildings along this route are attractive 
and contribute towards a positive perception of 
Gateshead particularly around the Low Fell area but 
arrival to the Town Centre is underplayed and heavily 
influenced by poor quality development dating back 
to the 1960s and the dominant road infrastructure 
which encircles the Town Centre. 

Durham road 
Key Gateways 

1. A1 M / Durham Rd

2. Durham Rd / Harlow Green

3. Durham Rd / Low Fell

4. Durham Rd / Dryden Rd

5. Durham Rd / Town Centre

New developments such as Trinity Square, the 
redevelopment of the Springfield Hotel, Harlow 
Green Extra Care and new housing on the former 
filling station site on Durham Road will assist in 
improving the quality of this routeway. However there 
are opportunities to consider the quality of the public 
realm along this route particularly in the Low Fell area 
and how development on sites adjacent to this route 
can contribute to the appearance and quality of this 
route. Work is ongoing investigating opportunities 
for small scale public art to help define the Low Fell 
neighbourhood reinforcing this distinctive place.  
The former Gateshead College site is a good example 
of a particularly important development site which 
has the potential to contribute significantly to this 
routeway
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A   Proposed Trinity Square Development, 
Gateshead Town Centre 

B  Computer Generated Image CGI of new 
care home on former Springfield Hotel site 
on the corner of Dryden Road and Durham 
Road

C  New housing on former filling station site, 
Durham Road

D  Extra Care housing development at Harlow 
Green

E  The Angel of the North, Anthony Gormley
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The Felling bypass links the A19 with Gateshead Town 
Centre. A westward road link continues this route 
along Askew Road and the A184 to connect with the 
A1M near Dunston and the former Garden Festival 
Garden site. Attempts have been made to improve 
the appearance of the Felling Bypass with landscaping 
in the central median on parts of the route.  
New development such as St James Village has also led 
to new landscaping and a cycleway. Improvements to 
Gateshead Stadium and development on the Freight 
Depot site will enhance this routeway. However, there 
are issues in relation to some of the industrial uses on 
either side of this route around the Abbottsford Road 
area which detract from the quality of this routeway. 

Public art has been introduced at several points 
(Oakwellagte and Askew Road) to good effect.  
There may be opportunities for additional art works at 
strategic points along this routeway. 

A184, Askew Road, Park Lane, Felling bypass
Key Gateways
1. Heworth Roundabout
2. Park Lane / Gateshead Highway
3. Oakwellgate / Tyne Bridge
4. A184 / Redheugh Bridge
5. A1 / A184

63

1

2

3

4

5

 C  D B A

A  Public Art, ‘ribbon railings’, adjacent to A184 \ Askew Road 
 
B Public art installation adjacent to Oakwellgate set within Railway arches (Cath Campbell, Miles Thurlow)

C New entrance, hospitality and media suite at Gateshead International Stadium

D   Looking west along Felling Bypass, there are opportunities to improve the appearance of 
 this routeway with soft landscaping
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Old Durham Road
Key Gateways

1. Wrekenton town centre

2. QE Hospital \ Windy Nook Rd \ Church Rd

3. Split Crow Rd 

4. 5 Lanes Roundabout 

5. Oakwellgate / Tyne Bridge

Old Durham Road is a historic route which can 
be traced back to the origins of Gateshead when 
it provided a link with Durham over High Fell.  
The route now connects Eighton Banks, Wrekenton 
and the large post war housing estate around Beacon 
Lough and Carr Hill (interwar) with Deckham and 
Gateshead Town centre. At the northern end of the 
route Old Durham Road connects with the five lanes 
roundabout and the 1960s raised Gateshead Highway 
which joins Oakwellgate and the Tyne Bridge.  
There are excellent views northwards from various 
points particularly when passing the Queen Elizabeth 
Hospital from Sheriff Hill towards the urban core and 
beyond. There are a number of historic landmarks 
along the route such as St Johns Church, however 
the quality of development adjacent to this route is 
variable with poor quality alterations to properties 
such as the shops in Deckham and some poor quality 
1960/70s development in Wrekenton. 

Developments such as Trinity Square and the 
redevelopment of the Chandless Estate provide the 
opportunity for high quality modern architecture 
which will improve the experience when passing 
along this route. Developments such as Cardinal 
Hulme School, winner of a Civic Trust award, show how 
new development can enhance the route. Particularly 
relevant is the aspiration for a re configuration of 
the Gateshead Highway to create a Boulevard.  
The creation of the Gateshead Boulevard is an 
aspiration outlined in Fit for a City and is now included 
in the Urban Core Area Action Plan.
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A   The Tyne Bridge an internationally 
recognised landmark 

B   Computer Generated Image (CGI) of the 
proposed Trinity Square development in 
Gateshead Town Centre

C   St Johns Church, Sheriff Hill, a prominent 
landmark at a high point on Old Durham 
Road

D  Cardinal Hume School, Beacon Lough

E  Initial design concepts for Gateshead    
 Boulevard
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The A1 is a key transport corridor for the Borough 
and the region. A significant number of vehicles pass 
along the route every day. Any development along 
the route should be of the highest quality reflecting 
the prominence of this route and the impression 
passing motorists will have of Gateshead. The Angel 
of the North is one of the most viewed pieces of 
art in the world - seen by more than one person 
every second, 90,000 every day or 33 million a year.  
This reflects the importance and prominence of the 
A1 corridor reinforcing the need for design quality in 
new development and the role public art has to play 
in such locations. 

There are a series of junctions along the A1M corridor 
which are identified on the plan above where there 
may be opportunities in the long term for new 
development. Development such as Maingate on the 
Team Valley Industrial Estate is an example of how taller 
developments can be viewed from a considerable 
distance. Recent improvements to the Metro Centre 
such as the remodelling of the M&S entrance also 
show how existing buildings can be modified and 
present attractive frontages and elevations which are 
prominent from the A1M.  

Public art was integrated within the development 
proposals for Maingate and as part of the remodelled 
Red Quadrant at the Metro Centre. This particular 
artwork was designed to be seen from the A1M 
corridor acting as a locator for the Metrocentre. 

A1 Corridor
Key Gateways 

1. Angel View

2. Team Valley 

3. Lobley Hill

4. A184 
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 A   Yellow Quadrant, Metrocentre - Example of 
how this prominent shopping centre can be 
remodelled to provide attractive elevations

B  Maingate a mixed use development at the 
northern end of the Team valley 

  Industrial Estate.

C  A1M approaching Team Valley retail park 
from the south

D   ‘Lookout’ artwork by Cate Watkinson on top 
of the Red Quadrant, MetroCentre

E  The Angel of the North
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Metro Line
Key Gateways 

1. Gateshead Transport Interchange

2. Gateshead Stadium

3. Felling

4. Pelaw

5. Heworth 

The Metro is an important public transport link for 
the north east part of Gateshead providing access to 
Gateshead, Newcastle and Sunderland and beyond to 
the coast. The metro line passes through the eastern 
part of Gateshead and various neighbourhoods 
such as St James Village, Felling, Heworth & Pelaw. 
Like the A1 corridor it is essential to ensure high 
quality development on sites which are adjacent to 
or particularly visible from the metro corridor. First 
impressions count and Metro stations are important 
arrival points to neighbourhoods and Gateshead 
centre. Recent improvements to Pelaw metro station 
show the impact that well designed public transport 
facilities can have. At Gateshead Transport Interchange 
public art has been used (‘Opening Line’ by Danny 
Lane) to add visual interest to the bus interchange. 

   

Further improvements to the Metro station element 
of the Interchange would help improve the arrival 
experience and provide a positive first impression of 
Gateshead. 

Since 1977 Nexus has operated a programme of 
public art commissions integrated within its capital 
construction projects, the first being at Gateshead 
Interchange. In 1996 Nexus adopted a Percent for Art 
policy. Since this policy was fully applied in 1999-2000 
Nexus has funded permanent public artworks by Cath 
Campbell, Lucy Casson, Mike Clay/Fiona Rutherford, 
Richard Cole, Elinor Eastwood, Ron Haselden, Simon 
Jones/Rob Belilios, Danny Lane, Morag Morrison, 
Hilary Paynter, Michael Pinsky, Martin Richman, and 
Andrew Stonyer, as well as temporary commission 
projects responding to artists’ initiatives. 
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 A  ‘Opening Line’ artwork by Danny Lane at 
Gateshead Interchange 

B  The buildings which form part of Gateshead 
Interchange do not provide a positive sense 
of arrival

C  Heworth interchange is a dated building but 
efforts have been made by Nexus to improve 
the station with artwork at the platform level

D Pelaw metro
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East Coast Mainline 
The East Coast mainline is the high speed rail link 
between Edinburgh and London. The route passes 
through the Birtley, Bensham, Saltwell and the Team 
Valley area. There are panoramic views from the 
train when passing through particularly prominent 
neighbourhoods including Bensham & Saltwell.  
The Tyne Gorge and the various bridge crossings over 
the Tyne form a spectacular backdrop when arriving 
in the urban core. Consideration should be given to 
the likely appearance of any development proposals 
which are particularly prominent from the east coast 
mainline. The Joint Venture housing in Bensham is 
an important opportunity to showcase high quality 
new housing and send a positive message to people 
passing through Gateshead about the Borough’s 
ambition for design quality.
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Important panoramic views from 
East Coast mainline

N

 B A

78 79

 A   The various River Tyne crossing and Tyne Gorge alongside development on NewcastleGateshead 
Quays provide a spectacular backdrop when arriving or passing through the central core of 
NewcastleGateshead. 

B   The terraced slopes of Bensham are particularly visible from the east coast mainline
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Rural Village /Town Gateways
1. Birtley 

2. Kibblesworth 

3. Sunniside 

4. Whickham

5. Blaydon

6. Ryton

7. Crawcrook

8. Greenside

9. Rowlands Gill

10. Chopwell

There are a number of villages and towns particularly 
in the western part of the Borough. Gateways to 
these settlements are as important as the routeways 
and gateways within the urban core of the Borough. 
It is important to recognise individual gateways to 
smaller settlements and consider how these can 
be celebrated or marked in various ways. Public art, 
signage and landscaping are all methods of identifying 
or celebrating a gateway to a settlement. The Council 
will encourage development within the vicinity of key 
gateways to the above settlements to consider how 
their proposals can reinforce or contribute to these 
gateways. 
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 A  Entrance to Crawcrook - this is currently underplayed by the quality of existing buildings and 
  could be improved

B  View looking North up Mill Road towards Chopwell from Blackhall Mill. There is little to signal visitors 
have arrived in Chopwell when moving from Blackhall Mill northwards towards Chopwell

C  This work of public art (Wheel of Time by Fiona Gray) was commissioned to give prominence to the 
centre of Birtley

D  Main vehicular approach to Whickham - recent environmental improvements have enhanced the 
arrival experience

E Approach to Birtley Town Centre - buildings adjacent to Durham Road are variable in quality
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Like many formerly industrial areas, Gateshead 
had suffered from significant deindustrialisation 
along its waterfront. Now Gateshead Quays has 
been successfully regenerated with two facilities 
of international standing, one for the visual arts and 
another for the performing arts, along with a new 
pedestrian bridge. Design innovation underlies the 
commissioning of these projects, with the Council 
establishing a new benchmark for the quality of 
design. Other new developments such as the Staiths 
South Bank provide good examples of high quality 
development which has been achieved elsewhere 
on Gateshead’s waterfront. It is important that future 
developments build on these successes attractively 
exploiting the social opportunities afforded by these 
locations. Further guidance on development along 
the Tyne Gorge is provided in the Tyne Gorge Study.

It is important to recognise the changing character 
of the River Tyne and the transitions from industrial 
to commercial / residential and more rural land uses.  
Any approach to development will need to take 
account of the character and both built and natural 
setting when formulating proposals. Depending 
on the context and location of the site the design 
approach may vary considerably. It is also important 
to recognise other opportunities that may arise on 
land adjacent to the River Derwent and River Team 
although opportunities for development are likely to 
be far more limited than on the Tyne.

Development in Gateshead adjacent to 
the River Tyne should
n   Be of a height and massing appropriate to the 

river setting in particular the river width and 
where applicable Tyne Gorge setting and the 
surrounding context

n   Be of the highest possible standard of design 

n   Be designed to ensure a robust urban grain

n   Be orientated to take advantage of riverside 
corridor views and vistas

n   Reinforce the topographic character of the area 
and enhance the river corridor

n   Encourage activity on the water where appropriate

n   Improve public access to the river frontage 
providing high quality public realm and reinforcing 
riverside walkways 

n   Utilise the potential for water related public art 
that can engage the community

n   Take into account the need for flood control 
measures required by the Environment Agency 

Particular attention should be given to any 
development proposals located close to the main 
Bridge Heads located within the urban core area 
including the Tyne, High Level, Swing and Millennium 
Bridges. Scale, height and massing will be particularly 
important considerations in these locations. 

Waterfront Communities Project 
Gateshead participated in the Waterfront 
Communities Project linking together 9 North Sea 
cities engaged in strategic regeneration and the 
sustainable development of harbour and inner city 
areas. The Cool Sea is a publication which aims to 
sum up the tools and methods which can be applied 
to waterfront regeneration tasks. The ‘toolkit’ covers 
a range of regeneration issues including regional 
planning, social integration, harbour heritage and 
urban design. 

The importance of urban design
Design quality is one of the main themes of running 
through the ‘Cool Sea’ work. The Cool Sea highlights 
case studies of good practice carried out by the 
nine participating cities, covering a broad range of 
areas. These include achieving design quality in the 
public realm (Aalborg), building on harbour heritage 
(Hamburg), and integrating waterfront with city 
region strategic objectives (Edinburgh).

The WCP toolkit is organised into a series of themes 
which different partner cities led on. These themes are 
shown on p53. Of particular relevance to this SPD are 
4 of the 5 themes under ‘Setting standards for urban 
and social design equity’ which are identified below.

1. Environments for 21st century living

2. Integrating waterfronts and sustainable transport 
into the urban fabric

3. Achieving design quality in the public realm

4. Building on harbour heritage

Additional relevant extracts from the toolkit relating to 
the above themes are included in Appendix B of this 
document. 

D4.5 waterfront development 
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Relevant urban design principle:

The list below identifies areas of further guidance 
which are related to the experiences of different 
partner cities’e related to the experiences of different 
partner cities

The Waterfront Communities Project provides 
guidance on a range of urban design issues in relation 
to waterfront regeneration. The above identifies 
areas of further guidance which are related to the 
experiences of different partner cities
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4 PUBLIC REALM

5   LEGIBILITY

7   BUILDING DESIGN & MATERIALS

8 PUBLIC ART

  waterfront + city region       Edinburgh

  visioning + consensus        Goteburg

 social integration           Schiedam

  citizen participation          Hamburg

  transport + urban fabric        Oslo 

  design quality + public realm     Aalborg

  harbour heritage          Hamburg

  bridging activities          Odense

  organisational models         Hull 

  action research model         Heriot Watt University 

 WATERFRONT COMMUNITIES PROJECT

“The biggest overall challenge to waterfront regeneration is to achieve an 
integrated approach which can simultaneously address a range of key issues - 
from the strategic to the very local, and from the physical design to the realisation 
of the economic and social potential of the area” 
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Malmo, Sweden 
The waterfront regeneration of Malmo is often referred 
to as an exemplar in terms of urban design, place making 
and sustainability. The first phase of the development was 
designed as a national example of urban sustainability 

The BALTIC, Centre for Contemporary Arts, Gateshead
Gateshead Quays has been successfully developed 
as an ‘arts’ led urban regeneration area. 

Leith Waterfront, Edinburgh 
Leith Waterfront has seen considerable investment in recent 
years transforming a run down area of Edinburgh which had 
unsavoury reputation to a thriving Waterfront Community.
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The public realm is made up of the parts of the 
Borough which are available for use by everyone.  
This can include streets, parks and open spaces, 
squares and public buildings, whether publicly or 
privately owned. A comfortable and stimulating 
public realm that encourages social interaction 
requires detailed attention to the structure, materials 
and layout of a public space. The quality of public 
space has a significant impact on quality of place 
and therefore is a key element in terms of delivering 
quality places in accordance with the emerging core 
strategy, ‘Promoting Place Making - Policy 17.

A large part of Gateshead is rural particularly in the 
west where much of the land falls within the green 
belt or is more rural countryside. In the urban areas 
there are also significant green spaces such as Saltwell 
Park or the Riverside Park. Other public spaces include 
the quayside area which provides a high quality hard 
landscaped network of interlinked spaces. 

There will be various opportunities throughout 
Gateshead to enhance existing public spaces and 
in turn improve the setting of buildings. In particular 
within the urban area there is a need to ensure high 
quality streets and public spaces. Improving existing 
public spaces, creating new ones and ensuring that 
they are well connected will contribute greatly to 
improving the public realm. A strategic network of 
green infrastructure has been identified (see section 
4.8), and it will be a high priority to improve the 
connectivity and quality of this network where they 
taken to improve public access to natural and semi 
natural sites.

Public art also has an important role to play in 
enhancing these spaces, as evidenced by the Riverside 
Park. The Park is home to a number of sculptures, 
some from internationally-known artists, and also has 
local and national cycle routes passing through it.

Streets as Places 
Traditionally street design has been dominated by 
the concerns for the movement of vehicles. There has 
been an important shift in recent years in terms of 
urban street design. Although created for residential 
streets, the Manual for Streets gives authority to this 
new philosophy of emphasising the value of streets 
as places. The Council recognises that through 
good design the street can become a usable space. 
Developers must embrace Gateshead’s aspiration 
to enliven streets and provide an environment that 
people enjoy. 

Maintenance 
It is not just about creating high quality spaces equally 
important is the management and maintenance 
of public realm. It is essential that the long term 
maintenance and management of public spaces 
is considered from the outset as part of the overall 
design process. 

Urban and Rural Spaces 
Proposals for development will need to consider 
what type of public space is appropriate. Given the 
varied nature of the Borough, including urban, urban 
village, suburban, semi rural and rural areas careful 
consideration should be given to the type of public 
space proposed and whether it is appropriate given 
the context. 

Connections and Linkages 
Places need to be easy to navigate and travel through 
- this requires attention on how to move around by 
foot and bicycle, public transport and car. Developers 
must ensure public spaces are well connected with 
appropriate linkages that provide convenient, safe 
and attractive routes. A strong network of streets and 
routes will assist in creating sustainable and walk able 
places where it is easy for people to move around 
within and between local neighbourhood areas, 
connecting communities and offering a choice of 
private and public transport. 

Manual for Streets / Manual for Streets 2 
Manual for Streets (MfS) replaces Design Bulletin 
32 and its companion guide Places, Streets and 
Movement. It puts well designed residential streets at 
the heart of sustainable communities concentrating 
primarily on residential streets. Manual for Streets 2: 
Wider Applications of Principles (MfS2), gives guidance 
on how the MfS principles can be applied to busier 
streets, so helping fill the gap in design guidance 
between MfS and the Design Manual for Roads and 
Bridges. Of particular relevance is Integrating link and 
place function. MfS2 integrates the fundamentals of 
“Link and Place” allowing the engineer to set the right 
design strategy - whether a route’s main function is to 
act purely as a ‘link’ or is interspersed with ‘spaces’, and 
the local context changes, to meet the need for local 
social and commercial activity. Emphasis is placed on 
integrating engineering and urban design elements. 
The Council will expect developers to reflect the 
design principles and guidance contained within MfS1 
/ Mfs2 when formulating development proposals.  
Large development proposals in particular will be 
expected to explain through a Design and Access 
statement how these principles have influenced the 
proposed design solution.        

D4.6 public spaces, streets 
and connections 
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Relevant urban design principle:

Gateshead Streetscape Design Guide 

The Gateshead Streetscape Design Guide provides 
guidance to developers for enhancing the streets 
and spaces within Gateshead Centre. The Council 
adopted the Guide in 2008. Although only applicable 
to Gateshead Centre much of the guidance and the 
general aspirations can be applied equally across the 
Borough.

The Guide’s vision for Gateshead is: “A vibrant, 
modern town centre, with high quality, distinctive 
public spaces that enhances links to the surrounding 
communities especially to the waterfront, that enlivens 
the arts scene providing something different from 
neighbouring centres. A streetscape that provides 
for a thriving day and night-time culture, serving the 
existing community whilst attracting new visitors. 
Public space that raises the profile of Gateshead and 
helps to create a distinct identity for the town centre.” 

In order to realise this vision the Guide proposes 
some distinctive character zones within Gateshead 
centre, with variation in surface treatment and street 
furnishing. The retail core and conservation areas, 
in particular will be enhanced by the use of high 
quality, natural materials (sandstone and granite) and 
contemporary street furniture and lighting. A network 
of pedestrian-friendly streets and spaces will be 
created, with the primary town square within the retail 
core. Public art, decorative lighting and landscaping 
will be used to create distinctive and memorable 
town centre spaces. 

Checklist for public space 

1.  Is it naturally on a busy route or routes?

2.  Is it easy to cross ?

3.  Is it accessible to all sections of the    
 community?

4.  Is it unobstructed by traffic?

5.  Is it well enough enclosed?

6.  Is it an appropriate size?

7.  Is it an appropriate shape?

8.  Does it allow for active and passive users?

9.  Does it have active edges?

10.  Is it adaptable?

11.   Is the landscape and street furniture suitable 

for purpose?

12.   Is the space likely to be easy to understand 

and remember?

13.  Does it feel safe?

14.   Is a good setting for the surrounding 

buildings provided?

15.   Does it complement the existing hierarchy 

of spaces?

16.  Does it support ecological diversity?

17.   Does it make efficient use of energy and 

minimise light pollution?

18.  Were potential users involved in its design?

19.  Is it well maintained and well managed?

20.   Does the space look good and make you 

feel good?

Jerry Spence - Public Space MOT
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Courtyard Garden, Utrecht 
A small public space within commercial district 
provides an attractive space for workers and those 
passing through the area. 

Performance square, the SAGE, Gateshead. 
Performance square was envisaged as a space where 
outdoor performances would take place filling the 
public spaces and air surrounding the sage with 
music. In reality the space is not used frequently as 
originally intended which creates an attractive but 
lifeless space. 

Sunniside Gardens, Sunderland 
The transformation of Sunniside Gardens has been 
the catalyst for the wider regeneration of the historic 
core of Sunniside. Illuminated fountains and led 
lighting brings the space alive at night.
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The emerging core strategy recognises the importance 
of public art in terms of enhancing legibility, character 
and local distinctiveness. The following sets out how 
public art can be incorporated within development 
proposals and emphasises the importance of public 
art in Gateshead.  

The term public art refers to artists and crafts people 
working within the urban or rural environment. It 
aims to integrate artists skills, vision and creative 
abilities into the whole process of creating new 
spaces and regenerating existing ones, in order to 
imbue development with a unique quality and to 
enliven and animate the space by creating a visually 
stimulating environment.

Gateshead has a long tradition of securing high quality 
public art. Gateshead Council first became involved 
with art in the environment in the early 1980s. By 
1986 a Public Art Programme had been established, 
which has since gained national and international 
recognition, receiving a succession of prestigious 
awards. 

During the programmes 25-year history, Gateshead 
Council has commissioned over 80 works of art 
ranging from artist-designed railings to one of the 
most well known public artworks in Britain, the ‘Angel 
of The North’, by Antony Gormley. The development 
of Gateshead Quays and the ongoing regeneration 
of Gateshead Town Centre have enabled public art to 
be integrated into new buildings and the surrounding 
environment. This has created an emphasis on social 
spaces between developments whilst also providing 
an appropriate integration between the two major 
cultural facilities on Gateshead Quays, BALTIC The 
Centre for Contemporary Art and The Sage Gateshead. 

Public art has become an integral part of the 
development and regeneration of Gateshead, 
encouraging investment and creating a strong 
identity and a sense of pride throughout the region. 
Each artwork has been individually designed for its 
specific site, and most incorporate references to the 
local history and culture of Gateshead. 

Workshops by Kate Maestri at The Sage Gateshead, 
Christine Constant at The Metro Centre, Lulu 
Quinn throughout Gateshead, the annual Family 
Sculpture Day in Saltwell Park (which has run for 
over twenty years) have all introduced local people 
to art, successfully bridging the gap between the 
commissioning procedures, creative processes and 
the finished artwork. The Public Art programme 
remains an important and necessary part of the work 
of Gateshead Council. 

Development in recent years has led to a new wave 
of public art commissions, such as collaborations 
with Capital Shopping Centre over the MetroCentre 
re-development and the future GQ2 site, on the 
Gateshead Quays. In recent years a Public Art 
Strategy for Gateshead Town centre has resulted in 
the commissioning of eight new permanent and 
temporary artworks, including the award winning 
‘Threshold’ sound sculpture by Lulu Quinn and 
Opening Line - the 90m glass and steel screen at 
Gateshead Interchange by Danny Lane. There is a 
strong desire to ensure that all parts of the Borough 
benefit from public art not just the higher profile 
locations such as the town centre and Gateshead 
Quays.

Successful public art resonates with the site and 
context, creates an opportunity for all people using 
the space to engage with it and meets the intentions 
of the client, community and artist. It can contribute 
to urban regeneration of the wider area.

There is no simple definition of public art. However it 
can:

•  Be incorporated within a building structure or 
public open space

•  Take the form of lighting, sound, performance or a 
physical work in two or three dimensions

•  Introduce narrative or text, be decorative, 
humorous, challenging, beautiful, subtle or 
contentious

•  Refer to heritage or celebrate the future. Highlight 
specific areas and issues or be conceptual

•  Be permanent or temporary, internal or 
external, integral or free standing, small scale or 
monumental

Whatever the outcome, it should has one consistent 
quality -  it is specific to the site and relates to the social 
and physical context of its surrounding and the wider 
area. It is important to ensure public art does not 
become a ‘bolt on’ element to a development proposal 
rather it should be fully integrated as part of the overall 
design with the artist working in collaboration with 
the design and development team.

Gateshead Council will place great emphasis on arts 
and creativity in relation to all new development 
proposals.  Reflecting recent successes developers 
should consider how public art can be integrated 
within their proposals.

Gateshead Council can assist with, scoping and 
writing a brief to integrate art within a development 
and the procurement of artists, and give specialist 
advice on all aspects of the public art commissioning 
process. For further information please contact the 
Council’s Public Art Curator, Anna Pepperall (email   
AnnaPepperall@gateshead.gov.uk tel 0191 4332986.

Relevant Design Criteria

D4.7 arts and creativity 
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Sculpture
Freestanding works in three dimensions are normally 
commissioned to work with a site. In addition to creating 
a sculpture, the purpose is to create a piece which 
extends into the wider landscape linking it with the 
environment and focussing attention on what is already 
there. Sculptural works should respond specifically to the 
site in which they are situated and create a talking point 
or even a distraction. As with all works, sculptures should 
have a well prepared programme for maintenance and 
adoption.

Landmark 
Landmark artworks should seek to identify and 
articulate routes, create focal points and aid orientation. 
Landmarks, as memorable and distinctive pieces should 
stand out, but also complement and celebrate their 
surroundings.

Internal Artworks
Artworks should be integrated into the interior fabric 
of buildings as well as the open spaces outside. Interior 
sites often provide ideal opportunities and interesting 
challenges for artists. They generally have good levels 
of security and surveillance allowing more precious or 
delicate materials and techniques to be employed.

Temporary 
A temporary programme can involve exhibitions, 
hoardings work, and education projects. It can also 
involve digital works, multimedia works, sound pieces, 
interactive art as well as competitions. Temporary 
projects can also include festivals, street arts and 
performances and can provide points of vibrancy 
and celebration. Interactive artworks provide the 
opportunity to directly engage with and influence a 
piece of artwork. To enter into dialogue with an artwork 
in this way gives a unique sense of ownership over the 
work. Artists are increasingly finding new innovative 
ways to use emerging technologies and materials in 
their work 

Urban Interventions 
Through incorporation into functional items, for 
example lighting, pedestrian railings and access ramps, 
public art can form a valuable tool in responding to 
the requirements of an area. Artist-designed seating, 
bollards, bins and bicycle racks can be considered as a 
chance to give an area quality and help build a unique 
sense of character. Lighting can also be used in this 
way. Recycled materials should be used when possible. 
Public art can also help people find their way around 
urban environments by providing creative signage or 
art signed waymarkers integrated into the surface of 
pavements.

Sensory Artworks
By their very nature,public artworks provide a range 
of opportunities for interaction by members of the 
public and create a valuable opportunity to promote 
sensory awareness. Examples include, sculptural or 
wall-based works that are designed as tactile object 
that are to be touched

Some of the benefits of public art 
n Attracting investment from the private sector
n Adding value to a development 
n Encouraging tourism
n   Employing local artists and providing them with 

opportunities
n   Giving employment to local businesses through 

fabrication of works 
n   Improve wayfinding and routes
n   Humanising public spaces
n 	Creating distinct and quality environments
n   Encouraging a sense of ownership and 

community pride
n   Celebrate local history 
n   Encouraging people to use open spaces
n   Bringing people together and strengthening 

communities
n   Providing public spaces with artistic innovation 

Commissioning Process
When initiating any public art project it is important 
to first identify the project aims and develop a clear 
project plan. The scope, budget, brief, selection 
of artists, project management, community 
engagement and all aspects of commissioning public 
art should be discussed with Gateshead Public Art 
Officer. They will provide specialist independent and 
free advice and assistance throughout the process.

The following weblink provides more background 
and detailed information on what this may involve 
http://www.webarchive.org.uk/wayback 
archive/20100421113432/http://www 
commissionsnorth.org/
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Anish Kapoor Installation ‘Taratarantara, the BALTIC, 
Gateshead 
This temporary installation brought international 
publicity to Gateshead

Rise and Fall, Riverside Park, Gateshead
(artist - Lulu Quinn 
Smaller works of art such as Rise and Fall can 
contribute significantly to the character of a place. 
This sculpture comes alive at night with it’s internal 
illumination.

The Angel of the North, Gateshead 
(artist - Antony Gormley) 
A large and  iconic sculpture seen by many thousands 
of people every day
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Policy 17, Promoting Place making refers to to the 
need for development to take advantage of views and 
vistas responding topography and landform where 
such opportunities arise. Development patterns across 
the Borough have been greatly influenced by the 
Borough’s topography. It is the distinctive topography 
which also creates high quality views and vistas and 
which can draw attention to buildings which are 
taller than those in surrounding. The following section 
provides advice and considers how developers can 
respond to topography, the impact of development 
on prominent ridges and sloped areas throughout 
the Borough and key pointers when designing tall 
buildings. 

Responding to topography
Gateshead is characterised by a series of river valleys 
(Tyne, Team and Derwent) on either side of which 
the land slopes upwards often steeply. Typically 
much of the terraced housing built at the turn of the 
century has responded to this with blocks of terraces 
that step down hillside creating a distinctive form 
of development and views of stepping slate roofs.  
This form of development can be found in locations 
such as Blaydon, Low Fell and Bensham & Saltwell. 
Proposals for new development on sloping sites 
will need to consider carefully how they respond to 
changes in level stepping individual plots down with 
variation in roof heights \ ridge heights is one well 
established method in the Borough. Consideration 
will also need to be given to how the building heights 
can reflect and accentuate the existing topography. 

This means positioning taller buildings towards the 
crest of slopes and avoiding overly tall buildings 
lower down slopes which can effectively ‘even’ out 
the topography and deaden the impact of landscape. 
The plan below identifies the main slopes across the 
Borough. Further guidance on development within 
the Tyne Gorge is contained in the Tyne Gorge Study.

       

Skylines 
The changes in level and series of river valleys 
throughout the Borough create a series of important 
views and vistas. This SPD does not identity all key 
views and vistas throughout the Borough rather 
the intention is to highlight the importance of 
considering what impact new development on 
the Borough’s skyline. Skylines can be sensitive to 
being obscured by high buildings in front of existing 
buildings or having their silhouette spoiled by higher 
buildings behind theme. A good example of this are 
the churches spires located on the slopes of Low Fell 
& Sheriff Hill (St Johns & St Helens) which contribute 
greatly to the skyline as there are few buildings in the 
immediate vicinity comparable in height. The Angel of 
the North is another structure which has a spectacular 
impact on the skyline due to the absence of other 
buildings in the immediate locality. Consideration 
should also be given to the Landscape Character 
Assessment undertaken for Gateshead. The plan to 
the left identifies prominent ridges throughout the 
Borough. The photographs to the right are taken 
either looking from or looking towards these ridges. 

D4.8 skyline,topography and 
townscape 
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POLICY 17 PROMOTING PLACE MAKING 

Relevant Core Strategy Policy:

Relevant saved UDP Policy:

 POLICY ENV 26 TYNE GORGE STUDY 

 POLICY ENV3 CHARACTER AND DESIGN 
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 5

View northwards from Whickham over the Tyne Valley

There are several elevated parts of the Borough which give outstanding panoramic views in many directions. 

 2

 View from Woodside looking over Dunston and towards the River Tyne

Looking over the Dunston and Teams area towards Newcastle and the Tyne Gorge the skyline is punctuated occasionally by taller buildings such as the Dunston Tower and high 
rise blocks at Eslington Villas. Dunston Tower is currently being demolished which will change this skyline leaving relatively few tall structures within this part of Gateshead. 

 1

 Looking South from Newcastle towards gateshead Quays and Gateshead Town Centre

A series of ‘set piece’ buildings characterise the Gateshead Quays. The town centre skyline is also going to change with the redevelopment of Chandless and Trinity Square 
development. 
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 3

View east towards Harlow Green and the Angel of the North from Lamesley

The Angel of the North is an iconic structure but it is only 20 metres in height meaning you need to be relatively close to have a view of it. The tower blocks at Harlow Green and 
Allerdene are significantly higher and dominant features given their elevated position. Any development in this part of Gateshead needs to consider what impact it will have on 
views towards and these slopes.

 4

View south west from Fellside up the Derwent Valley

Much of Gateshead is open countryside and designated as green belt restricting development opportunities that would have a negative impact on views and vistas.
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Prominent ridges, hill tops and slopes

Tyne Gorge

Tall Buildings 
Well-designed tall buildings, in an appropriate location 
can make a positive contribution to the image of 
Gateshead, improve legibility and add townscape 
value. However, tall buildings can have a significant 
visual and environmental impact. Consequently, 
particular attention will be paid to the siting, scale and 
form of tall building development in relation to the site 
and its wider context. Given the general townscape 
of the Borough it is unlikely that tall buildings will be 
appropriate other than in the central urban areas 

Developers will be expected to demonstrate that the 
buildings will not cause significant adverse problems 
of shade, nor wind effects, especially in areas of public 
realm. The choice of materials, their durability and 
aesthetic quality are particularly important design 
considerations. 

Development proposals within the Tyne Gorge 
should consider the Tyne Gorge Study which sets out 
principles for accommodating new development.

Tall buildings are classified as those which are tall 
in relation to their surrounding neighbours rather 
than being of a specified height and as such the 
appropriateness of a tall building will depend on its 
relationship to its local context.

n  Tall buildings should make a positive contribution  
 to the character of a site and the wider area.

n  They should form a positive relationship with   
 the skyline and topography of the site and the  
 surrounding area

n  High quality, long life, low maintenance materials  
 should be specified

n   Consideration may be given to lighting the 
building to create a landmark, particularly where it 
is located along one of the Borough key routeways.

n   Tall buildings should not detract from established 
views of important buildings, structures and 
landscape features

n   These should be designed to have a proper 
relationship with the street (or ground)

n   Avoid generating adverse climatic conditions, 
particularly wind and over shadowing

Enhancing existing views & creating new 
views 
When formulating development proposals 
consideration should be given to how existing views 
may be enhanced or improved by the positioning, 
height, shape and design of buildings. There may 
also be opportunities to create new views through 
selective demolition and redevelopment of existing 
buildings. On larger development sites there will be 
opportunities to create a series of new views through 
the general arrangement of blocks and streets.  
A landscape visual impact assessment may 
be required to demonstrate that a proposed 
development enhances a particular view. Further 
guidance is provided in Appendix D regarding visual 
impact assessment methodologies. 

Relevant Design Principle:

The above plans shows the general location 
of prominent slopes throughout the Borough.  
When preparing development proposals in these 
locations careful consideration will need to be given 
to the how the development responds to changes in 
levels and how prominent the development is likely 
to be on the Borough’s skyline.

Development proposals within the Tyne Gorge 
should consider the Tyne Gorge Study which sets out 
principles for accommodating new development.
 
Below are a series of photographs which shows 
how historically development in the Borough has 
responded to topography. The stepping arrangement 
of blocks of terraces creates a distinct patterns of 
development.

The diagram above shows the impact need 
development can have on an existing skyline and 
the setting of prominent buildings on a slope.  
(Source: adapted from By Design)

DES1  SUSTAINABLE URBAN     
 DESIGN 
DES2 REINFORCING LOCAL     
 CHARACTER AND IDENTITY
DES6  SUSTAINABLE URBAN     
 DESIGN

99 100

4.99

4.1.1

4.1.2

4.1.3

4.1.4

4.1.5



Above - These elevation plans show how new 
development can be designed to respond to 
significant changes in levels. The street elevation plans 
show the proposed housing on the Joint Venture 
Vehicle site located within Bensham & Saltwell 
prepared by Studio Egret West architects (Studio333 
/ Galliford Try). 
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Reeve residence, Lopez Island, Washington  
An extreme example of responding to changes in 
levels with a cliff top property.

Proposed housing Bensham & Saltwell. Gateshead 
This scheme reflects the traditional terraced 
properties response to changes in levels with the 
exception that the units have been designed to be 
gable fronting.  

The Lamb, Southgate, Totnes 
Various devices have been used to step these 
properties down a slope including balconies, and 
angled elevations. The houses rest on a low stone 
wall plinth.
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Green infrastructure is the living network of green 
spaces, water and environmental systems in, 
around and beyond urban areas. Green spaces and 
places are the life support system of our towns and 
cities. It is this green infrastructure - the network 
of parks, gardens, allotments, trees, road verges, 
green roofs, cemeteries, woodlands, commons, 
grasslands and wetland areas, lakes, ponds and 
rivers including the whole of the countryside - that 
makes crowded urban areas liveable and urban life 
environmentally, economically and socially viable. 
It includes trees, parks, gardens, road verges, 
allotments, cemeteries, woodlands, rivers, wetlands 
and coastal habitats. Green infrastructure delivers 
critical environmental services. Most grey infrastructure 
- such as roads or sewers - has a single function. Green 
infrastructure, by contrast, is multifunctional. It offers 
us a working landscape and a sustainable alternative 
to traditional engineering. Green infrastructure:

n   protects against flooding: living roofs, large trees 
and soft landscape areas absorb heavy rainfall; a 
network of street swales and uncultivated rivers 
can safely manage large volumes of water

n  stores and recycles water for summer irrigation  
 saves energy: living roofs insulate buildings, and   
 large trees shade offices which reduces the need  
 for air conditioning

n  cleans and cools the air, water and soil

n   provides green spaces to encourage exercise, 
socialising and wider benefits in terms of health 
and health inequalities

n   provides a place with character and a strong 
identity

n  provides habitats for wildlife 

n  allows us to access nature, and feel part of it

n   improves the image of a place, boosts property 
prices and attracts visitors and investment.

n   Green infrastructure is often neglected. But by 
protecting local green spaces, integrating green 
infrastructure into the design of buildings and 
places or planning a green space network, we can 
weave it into the core of the places where we live.

A significant element of Gateshead’s character 
is derived from the green infrastructure found 
throughout the Borough. The plan on the opposite 
page identifies the key areas of strategic green 
infrastructure throughout the Borough, but a 
huge number of smaller sites are also important.  
Much of the green infrastructure relates to natural 
river corridors / courses which include 

	 n  The River Tyne / Tyne Valley

	 n   The River Derwent / Derwent Valley

	 n  The River Team / Team Valley

	 n  Blaydon Burn 

The Tanfield Railway line also runs through an 
important area of green infrastructure which 
incorporates Watergate Forest Park.

Green infrastructure, for example in the form of 
local recreational open space provision, will often 
be required within new developments, especially 
of housing, and the Council is evolving and revising 
standards which will help determine the minimum 
required in particular locations, where there is a local 
deficiency or gap in provision. However the design 
criteria below indicates that developers should 
take a positive approach to incorporating green 
infrastructure in every development. As far as possible 
such provision should be multi functional. 

Relevant Design Criteria 

D4.10 green infrastructure 
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POLICY 19 GREEN INFRASTRUCTURE AND THE NATURAL ENVIRONMENT 

Relevant Core Strategy Policy:

Relevant saved UDP Policy:

POLICY ENV27 GREENING THE URBAN AREA 

 POLICY CFR20 LOCAL OPEN SPACE 

POLICY ENV 26 TYNE GORGE STUDY 

POLICY ENV28 GREEN CORRIDORS

 POLICY CFR23 PROTECTING & IMPROVING EXISTING OPEN SPACE

 DES1 URBAN DESIGN 

Gibside Chapel, Gateshead 
The Gibside estate now a National Trust property set within 
over 300 hectares of open space contains a swathe of green 
infrastructure.

View towards Harlow Green, Gateshead 
One of the best qualities of Gateshead is the close proximity 
of countryside to urban areas. Within a relatively short space 
of time open countryside can be accessed. 
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There is a need to encourage and promote new green 
infrastructure across the Borough. Green infrastructure 
does not receive anything like the investment or 
management that goes into grey infrastructure.  
Part of the vision set out in ‘Fit for a City’ includes 
creating a green city - distinctive from Newcastle with 
green spaces and lots of trees. 

“Green will define the new Gateshead - how it looks, 
how it feels and how it is used. New lush green parks, 
public spaces, tree lined corridors and green roofs will 
distinguish Gateshead from the hard urban landscape 
of Newcastle City centre and its hinterland. It will be 
the garden of Newcastle Gateshead - a new urban 
lung in the City.”

A number of projects are identified including access 
to and along the banks of the Tyne, and the creation 
of a new City Park - ‘Gateshead Green’ around the 
Civic Centre and Gateshead Boulevard replacing the 
Gateshead Highway. These are long term projects 
but will assists in adding to the existing green 
infrastructure. Proposals for development within the 
town centre will be expected to demonstrate how 
they can contribute to this vision. 

Outside the urban core area it is essential the existing 
green infrastructure is maintained, managed and 
where appropriate added to, to provide a high quality 
environment for residents within the Borough. The 
Green Infrastructure Delivery Plan identifies a more 
comprehensive range of projects and the expected 
means of bringing them about. 

The plan below is an extract from the Green 
Infrastructure Study for NewcastleGateshead and 
forms part of the evidence base for the emerging Core 
Strategy. A series of green fingers dissect the Borough 
accounting for large areas and generally following the 
main water courses. The Green Infrastructure Study 
forms the first part of the Green Infrastructure Strategy.
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The Green Infrastructure Valuation Toolkit 
provides a flexible framework for identifying 
and assessing the potential economic and 
wider returns from investment in natural assets 
and landscape improvements. 
www.bit.ly/givaluationtoolkit
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Living green wall, Paris 
Buildings can be adapted to provide green 
infrastructure through living walls and green roofs

Axwell Park Gardens, Gateshead 
The recent housing development at Axwell Park 
incorporates the historic walled gardens of Axwell 
Hall and falls within the Derwent Valley strategic 
green infrastructure. This is an example of a new 
development working with existing green areas. 

Cambridgeshire Green Vision 
The Cambridgeshire Green Vision aims to create and 
manage a comprehensive and sustainable network of 
high quality and well designed green corridors.
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5.0 Urban design principles
The Core Strategy sets out a clear commitment to securing high quality design through Policy 13 Promoting Place Making. This policy underpins the key urban design 
principles set out in this chapter and is set out within the box to the right. 

When assessing development proposals the starting point will be the core strategy and Policy 13 however the following design principles will be used by the LPA to 
consider in more detail the success and merits of a scheme from an urban design perspective. These principles relate to the following 

These principles expand on Policy 17 of the emerging core strategy and intended to draw on the objectives of good design as set out in ‘By Design - Urban Design in 
the Planning System’ with specific reference to Gateshead. It should be noted that the principles have been designed to be used in conjunction with the Borough wide 
urban design objectives set out in chapter 4, emerging core strategy and saved UDP Policies. Depending on the nature of the development proposal some or multiple 
design principles will be relevant. These principles should be considered and where relevant taken into account by developer and their design teams when formulating 
proposals. 

Design Principle 

1 reinforcing local character and identity

2 continuity & enclosure

3 street layout and ease of movement

4 public realm

5 legibility

6 diversity 

7 building design and materials 

8 public art 

Relevant borough wide design objectives 

n  enrich the existing

n  skyline, topography and landscape 

n  quality design and architecture

n  quality design and architecture

n  quality design and architecture

n  gateways and routeways

n  waterfront development 

n  public realm

n  arts and creativity

n  green infrastructure 

n  quality design and architecture

n  gateways and routeways

n  waterfront development

n  quality design and architecture

n  waterfront development

n  quality design and architecture

n  gateways and routeways

n  waterfront development

n  arts and creativity

n  arts & creativity

Policy CS17: Promoting Place Making

1   Development shall be designed to contribute to good place-
making through high-quality and sustainable design which 
creates a strong locally-distinctive sense of place that is 
safe, inclusive and accessible to all, and that promotes social 
interaction and a healthy and active lifestyle.

2   Applications for planning permission shall demonstrate high 
and consistent design standards, and how they have followed 
the Councils’ design guidance;

3   Development proposals should demonstrate how they 
respond positively to and enhance local distinctiveness; 
be fully integrated to create sustainable high-quality and 
interactive places; respect views, and respond positively 
to topography and landform, in particular in relation to the 
unique character and importance of the River Tyne and 
its setting; take opportunities to provide Public Art which 
enhances legibility, character and local distinctiveness;

4   Development involving or affecting heritage assets, whether 
those which benefit from statutory protection, those included 
on Local Lists or identified through the Historic Environment 
Record, shall demonstrate how they will protect, sustain and 
enhance them; development must not leave heritage assets 
vulnerable to risk; and should promote the use, understanding 
and enjoyment of the historic environment.

5   Development proposals must demonstrate how they have 
responded to and incorporated climate change mitigation 
and adaptation in the design process.

 



Character

There are numerous areas and neighbourhoods across 
the Borough with distinctive character and features, 
ranging in scale from the detailing on single buildings, 
through individual streets and squares to historic parks and 
entire urban districts. Some of these areas enjoy statutory 
protection, but even those that don’t can be valuable 
cultural and learning resources that require appreciation 
and careful treatment. Where existing character is weak, 
development should seek to create a character identity 
of its own. This should be high quality and contemporary. 

Valued Buildings
It is critical that buildings which contribute to the quality 
of the built environment, enhance local distinctiveness, 
historic interest or are of townscape merit are retained. 
Distinctive high quality buildings should never be 
demolished unless there is the most compelling case 
against retention and a definite proposal for their 
replacement with development which will improve 
the area. Refurbishment is almost always preferable to 
replacement. 

Style, scale and context
New development should always bear a close 
relationship to their location and context. Building 
design and materials should reflect the importance 
and history of the area with an appropriate style, 
scale and quality. The use of the best contemporary 
architecture and urban design is an excellent way 
to enhance and maintain distinctive local identity. 
Understanding the distinctive character of places is 
vital but does not restrict new buildings to be a parody 
or pastiche of what is already there. The Council will 
seek to reinforce and enhance the Borough’s positive 
attributes, build on its areas of strength and respect the 
distinctive identity of different parts of the Borough. 

Design principles 1 - reinforcing local 
character and identity 
New developments should be designed with regard 
to the local context. The following design principles 
will be particularly important when formulating 
development proposals:

(a)  the townscape characteristics and features of the  
 surrounding area in terms of established street   
 and spatial pattern, built form, building lines, scale  
 and massing, elevation proportion and detailing,   
 materials and landscape; 
(b)   existing landscape character of the site and 

the surrounding area such as water features, 
significant trees, woodland and landscape 
features, orientation, views into and out of site and 
the skyline;

(c)  retention and enhancement of existing urban 
spaces, traditional local materials, and townscape 
or historic features which contribute to the 
character of the area;

(d)  focal points/nodes, landmarks, and gateway 
locations

(e)   the detailed design of the existing building where 
ancillary buildings and extensions are proposed

Within areas of distinctive and attractive character 
development proposals should reinforce the 
established pattern of the built form, spaces and 
movement routes. Where the existing pattern of 
buildings has little character or clear form then new 
development should give a stronger identity to the 
area through the layout of buildings and the creation 
of new spaces and routes

1.0 reinforcing local character 
and identity 
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POLICY 17 PROMOTING PLACE MAKING 

Relevant Core Strategy Policy:

Relevant saved UDP Policy:

 POLICY ENV3 CHARACTER AND DESIGN 

 POLICY ENV9 SETTING OF CONSERVATION AREAS  

 POLICY DC1 ENVIRONMENT  

 POLICY ENV7 DEVELOPMENT WITHIN CONSERVATION AREAS  

 POLICY ENV18 LOCALLY LISTED BUILDINGS  

 POLICY ENV25 AREAS OF SPECIAL CHARACTER  

Gibside stables, GatesheadOld Town Hall, Gateshead

111

112

1.1

1.2

1.3

Gateshead Old Town Hall and Gibside Stables are examples of listed buildings 
which have had works undertaken to restore and in the case of the Old Town 
Hall undertake internal refurbishment works. They are valued building which 

contribute greatly to the quality of the built environment.



Enclosure and continuity of street frontage creates 
spaces that are overlooked and are therefore safer and 
more pleasant to use. Well enclosed and connected 
spaces allow people to enjoy a street conveniently 
and in comfort. The street network forms the interface 
between the public and private realm and defines the 
pattern of every village, town and city. Developing 
and protecting the urban structure of historic areas 
and creating a new network of streets and spaces in 
areas without this structure and ensuring a strong 
spatial continuity and good sense of enclosure will 
assist in improving Gateshead. 

Continuous street frontages & boundaries 
Continuous street frontages and well defined 
open areas help to eliminate bleak and, at times 
disorientating urban scenes and stimulate activity 
which brings a greater sense of security. The effective 
treatment of the boundary between public and 
private space is essential to good urban design. 
 Public spaces are safer and easier to understand when 
lined by buildings that face onto them, showing active 
frontages, especially at ground floor level. 

Permeability
A key element of good quality urban design is the 
recognition that ‘through movement’ is an essential 
characteristic of good urban design. At the same 
time, routes within the city should always be places 
which pedestrians and traffic can be accommodated 
in comfort. When people pass through an area they 
provide activity, security by ‘natural surveillance’ and 
passing trade for shops and businesses. The continuity 
of through routes should be preserved and fostered.

Fronts and Backs
The front and back of a building tends to be used 
in different ways. Good design should reflect this, 
creating private enclosed and secure areas at the back 
and using the fronts of buildings to animate the public 
realm. Ambiguous spaces that are neither fully private 
nor fully public should be avoided. Front and backs 
of properties should not be considered in isolation. 
Where designed as dual fronted units it is important 
that the property works genuinely as a dual aspect 
property and that the external elevations reflect the 
dual aspect design creating two attractive elevations. 

Defining the street
New development should take into account existing 
building lines. Buildings should never turn their backs 
to the street, and buildings which border squares or 
parks or face onto streets should take full account of 
the established building line. Successful streets often 
involve a clear relationship between street width 
and building height. The front elevations of buildings 
should generally be in scale with the space they abut, 
and in central areas buildings should join together to 
form a continuous street enclosure. The examples on 
the right show different forms of development within 
Gateshead all giving a strong sense of enclosure to the 
street

   

Design principle 2 - continuity & enclosure
Consideration should be given to the following

(a)  avoid streets with blank walls and dead frontages;

(b)    service areas and car parks should usually be 
located off street to avoid breaking up and 
deadening the street frontage unless homezone 
or shared space concepts are being promoted in 
which case on street parking / servicing may be 
appropriate ;

(d)   avoid large areas of continuous surface car 
parking;

(c)   design new housing to face the street and 
provide sufficient well defined, private ‘defensible’ 
space to give a sense of security without isolation

(e)    ensure adequate building height in relation to 
street width to create a sense of enclosure.

(f )  continue the established street pattern where it is 
an integral part of the local character, particularly 
building frontage lines, which determine the 
proportions of the street

2. 0 continuity and enclosure  
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POLICY 17 PROMOTING PLACE MAKING 

Relevant Core Strategy Policy:

Relevant saved UDP Policy:

 POLICY ENV3 CHARACTER AND DESIGN  

 POLICY DC1 ENVIRONMENT  
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Ochre Yards, Gateshead

New housing Old Durham Rd, Gateshead

Pedestrianised Street, Deckham, Gateshead. 

2.1

2.2

2.3

2.4

2.5



The location of new developments and the existing 
physical neighbourhoods influence movement 
patterns. Routes should lead where people want to 
go. Streets should generally link with other streets at 
both ends and routes should be as short and direct 
as possible. Short linked streets make development 
more accessible, can encourage walking and 
cycling and make it easier to find one’s way around. 
Connected places are more readily integrated into the 
wider structure of the conurbation, helping to reduce 
any sense of isolation. Cul-de-sacs should generally 
be avoided unless they are short and part of a well 
connected network of streets. New development 
should respond to and connect well with the 
established street form.

Footpaths and alleyways between buildings should 
be avoided wherever possible, but where necessary 
to ensure direct routes to bus stops and local facilities, 
they should be visually open, well overlooked by 
habitable buildings and well lit. Poorly designed 
alleyways may contribute to an increased incidence 
of crime and anti-social behaviour

Roads should not dominate the layout of 
development. The relationship of buildings to each 
other is of paramount importance in creating a 
network of spaces, which provide variety and interest. 
Well designed spaces should include a highway 
layout that calms traffic by non-artificial means. 
Accordingly, designers should avoid an over-reliance 
on road humps and other vertical deflection devices 
and instead, seek to ensure that calming measures are 
integrated with the overall design. Low speeds may 

be achieved by influencing the horizontal geometry, 
by increasing pedestrian priority and activity, and 
where appropriate, by limiting the driver’s view and 
understanding of the road ahead. Consideration 
should be given to how streets can be designed to 
avoid and minimise the need for unnecessary street 
furniture or signage which can become street clutter 
detracting from the overall appearance of a street and 
the setting of buildings. 

Design principles 3 - street layout and ease 
of movement
Consideration should be given to the following 
  

(a)   ensure streets generally link with other streets at 
both ends and facilitate direct pedestrian routes to 
public transport and other local destinations

(b)   integrate proposals with existing routes and street 
patterns ensuring they and are well connected to 
the wider area. 

(c)   create streets which provide high quality focal 
spaces and incorporate the provision of squares 
and public open spaces.

(d)  design pedestrian and cycle routes as places in 
their own right and are make attractive to use

(e)  reflect best practice guidance contained within 
Manual for Streets 1 & 2 and Inclusive Mobility.

3. 0 street layout and ease of 
movement  
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POLICY 17 PROMOTING PLACE MAKING 

POLICY 24 PROMOTING ALTERNATIVE TRAVEL CHOICE 

Relevant Core Strategy Policy:

Relevant saved UDP Policy:

POLICY ENV4 URBAN DESIGN PRINCIPLES FOR CENTRAL GATESHEAD 

POLICY ENV3 CHARACTER AND DESIGN 
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The Staiths, Southbank, Gateshead 
Homezone principles have been applied to the 
Staiths development. Short linked streets make a 
permeable layout.

Proposed layout plan, Northside, Gateshead 
Integrating new housing with existing 
neighbourhoods can be a challenge. In this 
example pedestrian linkages to the north and west 
link the existing neighbourhood with the new 
housing.  

2.6

2.7

2.8



4. 0 public realm 
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POLICY 17 PROMOTING PLACE MAKING 

Relevant Core Strategy Policy:

Relevant saved UDP Policy:

 POLICY ENV29 OPEN SPACE IN RETAIL AND EMPLOYMENT USE 

 POLICY ENV5 PUBLIC REALM IN CENTRAL GATESHEAD 

POLICY ENV3 CHARACTER AND DESIGN 

Gateshead Millennium Bridge and Baltic Square

Gateshead Millennium Bridge and Baltic Square

Baltic Square
High quality surface materials have been used 
throughout this public space
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2.9

2.10

2.11

The Staiths, Southbank, Gateshead 
A shared communal space within this development 
encourages community interaction. Consideration 
needs to be given to both hard and soft spaces 
depending on the context. 

The public realm includes publicly accessible external 
space - streets, spaces and lanes. It provides the setting 
for civic buildings, industry, business, commerce, 
green spaces and the setting for residential 
neighbourhoods. Public spaces can be designed to 
create a variety of type of space (path, street, square, 
park, plaza, green), character of space (informal, civic, 
recreational, commercial) and scale of space, rather 
than being merely parts of an area not built on. 

Creating pleasant outdoor spaces where people can 
meet contributes to the vitality of a place. Good design 
of the public realm can help everyone move around 
more easily and safely. High quality, safe and attractive 
public spaces are a fundamental component to any 
successful place. In promoting comfortable, safe and 
lively streets and public spaces consideration should 
be given to mixed uses and active ground floor 
frontages at appropriate locations. Design should seek 
to minimise potential crime and security issues and by 
providing surveillance, visibility and appropriate levels 
of lighting.

A comfortable and stimulating public realm that 
encourages social interaction requires detailed 
attention to the structure, materials and layout of a 
public space. Gateshead Council will promote the 
establishment of high quality, safe and attractive public 
spaces across the Borough. The design and location of 
street furniture should be carefully considered as an 
integral part of the design of the public realm and 
should be positioned so that it does not obstruct 
pedestrian desire lines, or pose a hazard to the visually 
impaired. Where it identified as a particular problem 
as part of a full street audit the Council will seek to 
declutter streets removing unnecessary signage and 
other potential street clutterConsideration should 
be given to how different materials can be used to 
achieve a tonal contrast particularly where there are 
changes in level between a pavement and road and

between vehicle and pedestrian routes. Changes in 
tonal contrast, texture and surface finish can also be 
used to identify potential hazards or obstructions

Design principle 4 - public realm
When designing public spaces consideration will need 
to be given to the following 

(a)  improving the provision, layout and comfort of 
spaces for pedestrian use, whilst retaining good 
accessibility for public transport and other essential 
vehicles;

(b)  designing with boldness, simplicity of style and 
elegance;

(c)   using a selective palette of materials to provide a 
unifying theme and a distinctive sense of identity 
to the locality, whilst also enhancing the readability 
of the environment;

(d)  specifying materials that reflect the importance 
of the location. All materials should be durable 
and robust, requiring minimum maintenance and 
be capable of maintaining their appearance over 
time;

(e)  considering the incorporation of public art as an 
integral element of the design to reinforce legibility 
and creating a distinctive sense of place 

(f )   ensuring accessibility for prams, for wheelchair 
users, and for people with other mobility problems; 
including people with sensory, cognitive and 
developmental impairments

(g)  on occasion commissioning bespoke street 
furniture from artists

(h)  considering the needs of disabled people and how 
the place / space will be used by these groups

Baltic Business Quarter, Gateshead 
Throughout the Gateshead Quays are there has been 
an emphasis on promoting high quality public realm. 
The streets within Baltic Business Quarter have been 
designed to use a limited but quality palette of surface 
materials and street furniture. 



New development should contribute to creating a 
place that has a clear image and identity and is easy 
to understand. Streets, buildings, vistas, visual details 
and activities all give a strong sense of place and can 
provide an understanding of both destinations and 
routes.  

Landmarks, Skylines and Views
Landmarks and vistas create the kind of interest that 
enliven and define different parts of the city. Vistas and 
landmarks help people familiarise themselves with 
their location within the city and create visual links 
within and beyond the immediate area.

Focal Points and Nodes
A node can be defined as a focal point where routes 
intersect within a defined area. Junctions are ‘nodal 
points’ where people decide their routes and come 
to meet. Street junctions should be designed as 
active spaces and places to linger, not characterless 
traffic interchanges. Major buildings and landmarks 
on junctions give good reference to aid orientation 
and navigation. Pubic spaces are the key ingredients 
of the city’s legibility. The best are active areas where 
people gather and meet. Such focal points should be 
emphasised, given clear definition and serve useful 
purpose.

Adaptability
Successful places accept change and continually 
adapt to remain vibrant. Thoughtful and good 
urban design is required to achieve such flexibility. 
New development should be designed to allow for 
future change. This is helped by buildings having a 
clear relationship with the street and internal layouts 
capable of being adapted to different use patterns.

Design principle 5 - legibility 
When formulating development proposals the 
following design principles should be considered 

(a)    respecting and taking into account the existing 
topography of a site; 

(b)  protecting existing views, whilst taking 
opportunities to create new memorable views; 

(c)    where appropriate respecting existing patterns of 
development 

 (d)   utilising landmarks, marker features, public art 
and other townscape measures to enhance the 
overall quality and legibility of the Borough. 

(e)  creating places which are easy to understand to 
enable users to find their way around. Buildings 
and landscaping should make the routes 
attractive, recognisable and distinctive to assist 
orientation.

(f )  Incorporating imaginative ideas such as the 
lighting of buildings to make the experience 
of arrival and being in Gateshead a stimulating 
spectacle

5. 0 legibility 
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The Sage, Gateshead 
The SAGE is such a significant building in terms 
of scale and massing that it can be seen from a 
distance and provides an important reference point 
on the Gateshead Quays.

High Level Bridge
Historic structures such as the high Level Bridge 
above are major landmarks spanning the Tyne 
Gorge providing both an important link and 
well known landmark structure. Illuminating 
such structures can help celebrate the historic 
significance of these structures and assist with 
legibility and way finding. 

Design Centre North, Baltic Business Quarter, Gateshead
The design of this building creates a striking elevation which 
creates a memorable building creating a more stimulating built 
environment.
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Creating places with variety and choice including 
a mix of compatible developments and uses that 
work together and which respond to local needs is 
important in ensuring successful and sustainable 
development. 

Visual Diversity
The principles of diversity apply equally to the style 
and design of buildings - respect for scale, ‘massing’ 
(the shape and size of blocks of development) 
and a robust street form which allows a wide 
range of architectural styles to be accommodated.  
Provided good designers are used, variety can 
enhance the character of areas and assist legibility. 
Designers should ensure that their designs animate 
the public realm with a rich and diverse visual interest. 

Mixed Use 
Mixed use developments can assist in achieving high 
densities and provide more sustainable patterns 
of development that support a variety of different 
groups of people. Mixed use development should 
not necessarily be confined to urban areas. The mix of 
uses can be at the scale of a single building (one use 
above another), the street (different uses next to each 
other) or the neighbourhood (groups of uses next to 
each other). Mixed use development can contribute 
towards good urban design and sustainable 
development by:

(a)  making urban areas more attractive places to live  
 by providing increased activity and use during   
 the day, in the evenings, and by introducing new  
 residents and visitors;

(b)  improving the vitality and viability of commercial 
centres;

(c)  reducing the need to travel, by providing for a 
range of requirements in close proximity;

(d)  providing a feeling of safety through natural 
surveillance resulting from greater and more 
prolonged activity

(e)  creating a variety of different buildings and 
spaces which can contribute to visual interest and 
preserve and enhance historic or cultural heritage

(f )  improving the quality of residential 
neighbourhoods by introducing a focus of activity; 
and 

(g)   introducing new uses into redundant buildings, 
giving them a new ‘lease of life’

Densities
Sufficient development density and a mix of 
compatible uses lend support to many of the other 
objectives identified in this guide. They encourage 
long term sustainability by promoting more 
economic use of land, a critical mass of population, 
in turn supporting a rich mix of activities and facilities 
and an efficient public transport system. 

Live Work 
Live/Work space is defined as property that is 
specifically designed for dual use, combining both 
residential and employment space. By living and 
working within the same space, it is possible to reduce 
expenditure on both work premises and house prices. 
A further benefit of Live/Work is the convenience of 
working at home and the of the need to travel to 
work. This has the triple win benefit of saving time, 
money and contributing to a more environmentally 
sustainable way of life. The Live/Work format is 
also growing as technologies progress through 
the advancement of the Internet and Broadband 
telecommunications. This has made working away 
from an office environment more commonplace. 
The Council acknowledges the benefits of Live/Work 
accommodation and will encourage its development, 
subject to UDP/LDF policy

Design principle 6 - diversity 
Depending on the nature of a development in terms 
of scale and other factors such as the physical location 
and constraints of a site consideration should be 
given to how the development will ensure diversity 
in terms of

(a)  mix of uses;

(b)  architectural diversity;

(c)  density of development

(d)   meeting and supporting the needs of the local 
community.

 

6. 0 diversity  
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Trinity Square, Gateshead Town Centre
This major development incorporates a mix of uses including 
a large supermarket, student accommodation, Primary Care 
Health Centre, Offices and retail units. The mix of uses will 
encourage greater activity throughout the day and evening 
bringing residents and visitors to the town centre. 



The Council will seek to promote architectural 
and design excellence throughout the Borough 
and secure the highest possible quality of built 
environment. Good quality, well designed buildings 
enhance and enrich their occupant’s activities and 
lives and promote their well being and health; they 
make a positive contribution to the urban fabric; they 
sustain and protect the environment and provide an 
opportunity for sound investment. New development, 
extensions and infill developments should be well 
designed, flexible and clearly express their function. 

Materials and Detailing
Choice of materials can make a huge difference to the 
success of a building. Sympathetic materials, whether 
matching or contrasting, can help to integrate a 
new building or extension with the character of the 
surrounding townscape.

The design of the building, as well as its context will 
influence the choice of materials. Modern styles lend 
themselves to more modern materials such as glass 
and cladding systems, whereas traditional designs 
are most successful where they match closely the 
materials and detailing of the adjacent or parent 
buildings.

In all circumstances high quality, durable materials will 
make a significant difference to the long term success 
of the scheme. Poor quality materials may look 
fine when new, but will soon appear worn and are 
generally not a good investment. Where appropriate 
the use of sustainable materials and practices are 
encouraged, particularly in new development.  
In addition to the choice of materials, good quality 
detailing can make a huge difference to the success 
of the policies. 

Design principle 7 - building design and 
materials
Consideration should be given to the following 

(a)   respond to and reinforce the scale, form, character 
and patterns of townscape development which 
make a positive contribution to the distinctive 
townscape and architectural qualities of the 
wider area

(b)    demonstrate a high level of architectural 
ambition. Plans, sections, structural elements, 
environmental services, materials and detailing 
should be integral to the overall architectural 
expression of thebuilding.

(c)   the use of high quality, durable and aesthetically  
pleasing building materials. An appreciation of 
the distinctive character and qualities of the wider 
area should inform the choice of all materials 

(d)   be constructed using efficient building techniques 
using materials from sustainable sources. 
The design should minimise the use of non 
renewable energy sources

(e)  minimising repair, maintenance, energy and 
security costs over the whole life of the building 

(f )  creating buildings which are accessible, easy to 
move around, flexible adaptable and comfortable, 
attracting a favourable response from all its users  

(g)  use materials to enhance recognition and 
awareness of environments. Consideration of 
how materials can be used to aid recognition 
and encourage activity in environments should 
influence the choice of materials, finishes and 
detailing, to provide environments for more 
accessible to all

7. 0 building design & materials  
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New housing at Axwell Park, Gateshead

A limited palette of modern materials such as render, 
rainscreen cladding and timber have been used to great 
affect on this development.

Gateshead used to have a number of local brickworks 
across the Borough producing distinctive local bricks. 
Present day suppliers often have a wide range of different 
brick colours and textures which can help when trying to 
select a brick which is appropriate for a particular locality. 

The Staiths, Southbank, Gateshead
Great effort was taken when selecting the materials for this 
development to try and ensure a more interesting housing 
development with a variety of materials throughout.
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Birtley brick, Birtley 126
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The contribution of artists to the built environment is 
one of the keys to ‘attractive, functional and flexible’ 
streets, buildings and public spaces. Artworks and the 
role of the artist in this context, enhance the fabric of 
the urban framework, involving the public through 
the creative process, adding value and creating a 
sense of ownership.

Through the commissioning process, the work of 
artists should positively impact on social exclusion 
issues, act as a driver for health and well- being,create 
civic pride and improve the general quality of design.

Gateshead has a rich tradition of securing public 
art. Within Gateshead there are more than 80 major 
public artworks by leading artists,from the ‘Angel 
of the North’ by Antony Gormley to ‘Cone’ by Andy 
Goldsworthy. Public art has helped reclaim derelict 
areas, creating new social spaces and providing links 
between Gateshead Town Centre and cultural facilities 
located on the Gateshead Quays. Initiatives in the 
countryside such as the ‘Marking the Ways’ Scheme 
also accounts for smaller works in local environments 
such as Kibblesworth and, Lamesley and the easier 
access route in Watergate Park.

Gateshead Council recognises the vital contribution 
that arts and culture can make to the quality of life 
and the attractiveness of the public realm within the 
Borough.

The Council therefore endorses the commissioning 
and provision of public art and will seek to include ‘art 
works’ in all appropriate developments undertaken by 
external bodies and within Gateshead Council’s own 
projects.

The Council will act as an advisory body for 
developers wishing to commission new art works. 
It is recommended that early contact is made with 
the Council’s Public Art Curator who will be able 
to assist developers when considering how public 
art can be integrated with development proposals. 
Early negotiation is important, as the earlier an artist 
is involved in the development process, the more 
effectively they can contribute to a development.

There are a number of locations across the Borough 
which already have a considerable number of public 
art installations such as Riverside Park, Gateshead 
Quays and the Town Centre as well as other 
commercial and housing schemes where public art 
projects have or are taking place.

The council will encourage developers within these 
areas to consider ways in which they can complement 
existing works or complement areas such as Riverside 
Park with new artworks.

The Council is also keen to encourage public art in 
other parts of the Borough which do not have such 
an established tradition of public art. This includes:

n  The rural West of the Borough

n   Routes and Gateway sites as identified in Area 
Action Plans

n  Sites of local character which require definition

Design principle 8 - public art 
The Council will 

(a)   Encourage the introduction of public art at 
appropriate locations throughout the Borough to 
enliven the public realm, reinforce legibility and 
create a distinctive sense of place

(b)   Encourage the use of vacant properties waiting 
redevelopment for use as temporary exhibition 
spaces

(c)    Encourage the use of light as an art from to 
reinforce key pedestrian linkages and illuminate 
key landmark buildings

(d)    Encourage collaborations and partnerships 
between both public and private sector 
organisations, and between art organisations

(e)    Promote cultural and art events which increase 
the public’s understanding and appreciation of 
public art in its widest sense

(f )   Seek developer contributions to secure new 
public art installations

(g)    Encourage community involvement by 
developers and artists to consider how public 
art can reflect aspects of the local community, 
history, culture, or aspirations for the future of the 
community, and to enhance social inclusion

8. 0 public art  
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Rivets by Andrew McKeown, Gateshead 
Riverside Park

Temporary art work, Gateshead 
Riverside Park 127

128

129

2.25

2.26

2.27

2.28

2.29

2.30

2.31

2.32

2.33



Design Quality Standards 
There are a large number of different quality 
standards which can be applied to different building 
projects. We recognise that it can be confusing 
understanding which quality standards will be 
applied to a development. However it is important 
to recognise that in order to promote the principle 
of sustainable development we will seek to apply 
specific quality standards outlining requirements for 
high quality urban design. Some of these standards 
relate directly to the Core Strategy and will be a 
requirements whereas other standards represent 
the Council’s aspiration for quality. In all cases we will 
seek to tailor quality standards to the specific type of 
project proposed identifying which are a requirement 

and which we encourage. We therefore encourage 
developers to consult at the earliest opportunity with 
the Council to determine which quality standards will 
be applied to a development proposal.

The following list identifies quality standards you may 
be required to demonstrate your proposals are in 
accordance with

References for Further Information 

•  By Design: Urban design in the planning system: 
towards better practice, DETR and CABE, 2000 

•  British Standards 8300: 2009: Design of buildings 
and their approaches to meet the needs of 
disabled people -  Code of Practice 

•  Inclusion by design - equality, diversity and the 
built environment, CABE 2008.

• Inclusive Mobility, Department for Transport, 2005

• Lifetime Neighbourhoods, DCLG, Dec 2011

•  Planning Advice Note 78: Inclusive Design, March 
2006

•  Sight Line: Designing better streets for people 
with low vision: CABE 2010.

•  Statement of Community Involvement, Gateshead 
Council
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Quality Standard 

n  Lifetime Homes

n  Building for Life 

n  Code for Sustainable   
 Homes 

n   Secured by Design - Safe 
and overlooked streets 
and public spaces 

n   Lifetime Homes - 
flexible, adaptable 
homes for people of 
different ages and 
physical abilities

n   BREEAM - Minimum 
environmental 
standards for non 
residential buildings 

n   Wheelchair Housing 
and Lifetime 
Neighbourhoods to list 
of Quality Standards

Relevant UDP Policy / Core Strategy Policy 

UDP
Policy H10 Wheelchair Housing - All new housing developments on sites of 1.0 
ha or more or with the potential for the development of 25 or more dwellings, 
including conversions and changes of use, on sites which are suitable for people 
with disabilities, will be required to include a minimum of 2% dwellings to be 
built, or be capable of adaptation without structural alteration, to Wheelchair 
Housing Standards. 

MWR35: Micro-renewables, energy efficiency and sustainable design 

MWR35 The inclusion of the following measures to improve energy efficiency, 
minimise energy and resource consumption, and embed renewable energy 
generation and sustainable design within new and existing buildings will be 
encouraged by the Council, subject to the impact on the amenity and character 
of the local environment and policies DC1, DC2, DC3, DC4, MWR31, MWR32 and 
MWR33:

a)   energy efficiency and conservation measures such as roof and wall 
insulation, window improvements, condensing boilers, high efficiency 
lighting, Combined Heat and Power, a heating/heat networks;

b)   passive solar design such as layout, orientation, window and conservatory/ 
atrium design, natural ventilation and lighting and thermal buffering;

c)   small-scale renewable energy technologies such as solar panels, biomass 
heating, small-scale wind turbines, photovoltaic cells and ground source 
heat pumps; and

d)  use of sustainable materials and measures to minimise water consumption.

The Council will require developers to demonstrate how major development 
will generate a proportion of the site’s electricity or heat needs from renewables, 
wherever feasible. The Council will expect all development (new build and 
conversion) with a floorspace of 1,000m2 or 10 or more residential units to 
incorporate renewable energy production equipment to provide at least 10% of 
predicted energy requirements, subject to the type of development proposed, 
its location and design.

All new development or redevelopment of existing buildings will require 
measures to achieve high energy efficiency and minimise consumption so that 
they achieve BREEAM and Eco Homes very good or excellent rating.

Core Strategy 

Policy CS13: Ensuring a Balanced Housing Stock

The needs of specific groups will be met by:
1.  Promoting Lifetime Neighbourhoods with a good range and choice of 

accommodation, services and facilities to meet varied  and changing needs 
and by encouraging provision of Lifetime Homes and wheelchair accessible 
homes in locations with excellent public transport accessibility

2.  Providing purpose built student accommodation in sustainable locations 
with excellent public transport and/or pedestrian  and cycling linkages to 
educational campuses.

Policy CS18: Climate Change

Development proposals must address the impacts of climate change, reduce 
the potential contribution they may make to its cause and ensure that they can 
function effectively in a changing climate. To this end major developments will 
be required to:
1.  Design the development so that it achieves:
(a)  flexibility from the outset, to allow a variety of possible future uses
(b)  resilience to the predicted impacts of climate change.
(b)  the currently required Code for Sustainable Homes or equivalent standard
(c)  the BREEAM ‘very good’ standard or equivalent required standard

2.   Reduce carbon dioxide emissions from energy use in accordance with the 
following energy hierarchy:

(a)   Using building fabric and passive design measures to minimise energy 
demand requirements and ensure energy supplied will be used as efficiently 
as possible;

(b)  Incorporating renewable or low carbon energy sources;

3.   Demonstrate that the energy systems have been selected according tothe 
following hierarchy:

(a)   connect to an existing or make provision for future connection to a 
committed decentralised energy source;

(b)   develop a decentralised energy scheme for the whole or significant portion 
of the development including joint schemes with significant external 
adjacent energy loads;

(c)  develop other renewable or low carbon energy solutions.



REGENERATION FRAMEWORK 

What is it ? 

A framework, establishing core principles and key 
objectives to set the context within which the 
regeneration effort can respond strategically to the 
dynamics of the market.

DEVELOPMENT / URBAN DESIGN FRAMEWORK 

What is it ?

A document describing and illustrating how 
planning and design policies and principles should 
be implemented in an area where there is a need 
to control, guide and promote change. It includes 
a 2 dimensional vision of future infrastructure 
requirements

Such areas include urban quarters, transport 
interchanges and corridors, regeneration areas, town 
centres, urban edges, housing estates, conservation 
areas, villages, new settlements, urban areas of special 
landscape value, and suburban areas identified 
as being suitable for more intense development.  
The area may be one that is likely to be developed in 
several phases and by several developers in the near 
future. Frameworks sit above masterplans, design 
codes and site briefs. 

They set out key principles, allowing flexibility for 
subsequent masterplans to develop ideas in three 
dimensional form with greater precision. Frameworks 
are used to co-ordinate more detailed development 
briefs and masterplans These frameworks are called 
a confusing variety of other names, including urban 
design strategy, area development framework, and 
planning and urban design framework.

DEVELOPMENT BRIEF 

What is it?

A development brief is a document providing 
guidance on how a specific site of a significant size 
or sensitivity should be developed in line with the 
relevant planning and design policies. it will usually 
contain some indicative, but flexible, vision of future 
development form.

A development brief usually covers a site most of 
which is likely to be developed in the near future. 
The terms ‘planning brief’ are also sometimes used. 
These came into use as when government policy was 
that planning and design should be kept separate in 
design guidance. The term ‘development brief’ avoids 
that unworkable distinction.

DESIGN GUIDES

What is it?

Design guides are topic based. They can be produced 
by local authorities or by organisations such as DCLG, 
DETR, HCA Can cover wide range of topics Intended to 
provide useful and practical advice.

 There are few specific examples of topic based design 
guides within Gateshead other than the streetscape 
design guide which applies to the town centre.

MASTERPLANS

What is it?

A masterplan is a document that charts the 
masterplanning process and explains how a site 
or a series of sites will be develop. It will describe 
how the proposals will be implemented, and set 
out the costs, phasing and timing of development.  
A masterplan will usually be prepared by or behalf 
of an organisation that owns the site or controls the 
development process. As with all design guidance, 
the purpose of a masterplan is to set out principles on 
matters of importance, not to prescribe in detail how 
development should be designed. But a masterplan 
should show some detail how the principles are to 
be implemented, for example, it should show a layout 
that will support such uses (for example by ensuring 
that the footprints of the buildings are appropriate to 
the envisaged uses).

DESIGN CODE

What is it?

A design code is a document setting out with some 
precision how the design and planning principles 
should be applied to development in a particular place. 
A design code may be included as part of an urban 
design framework, a development brief or a master 
plan when a degree of prescription is appropriate. 
Preparing a design code requires a high degree of 
skill. There are no specific design codes which have 
been prepared although elements of design codes are 
contained within various documents such as the Brett 
Oil Development Brief

INFORMAL, PLANNING AND DESIGN GUIDANCE 

What is it?

Set out some initial principles for the development of 
a specific site as required by the planning authority. 
Intention and aims is to encourage a collaborative 
dialogue between the developer and the planning 
authority to guide the type and quality of development 
proposals. These will normally be prepared in response 
to a pre-application enquiry on sites which are 
considered to be of significant importance within the 
Borough but which are not covered by other planning, 
design or development guidance. 

It should be noted that all of the above can be 
considered to be ‘urban design guidance’. Urban 
design is a cross cutting theme which will be relevant 
to any of these documents.
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1    Development shall be designed to contribute to 
good place-making through high-quality and 
sustainable design which creates a strong locally-
distinctive sense of place that is safe, inclusive 
and accessible to all, and that promotes social 
interaction and a healthy and active lifestyle.

2  Applications for planning permission shall 
demonstrate high and consistent design standards, 
and how they have followed the Councils’ design 
guidance;

3    Development proposals should demonstrate 
how they respond positively to and enhance 
local distinctiveness; be fully integrated to 
create sustainable high-quality and interactive 
places; respect views, and respond positively to 
topography and landform, in particular in relation 
to the unique character and importance of the 
River Tyne and its setting; take opportunities to 
provide Public Art which enhances legibility, 
character and local distinctiveness;

4  Development involving or affecting heritage 
assets, whether those which benefit from 
statutory protection, those included on Local Lists 
or identified through the Historic Environment 
Record, shall demonstrate how they will protect, 
sustain and enhance them; development must 
not leave heritage assets vulnerable to risk; and 
should promote the use, understanding and 
enjoyment of the historic environment.

5  Development proposals must demonstrate how 
they have responded to and incorporated climate 
change mitigation and adaptation in the design 
process.

Policy CS17: Promoting Place Making

Appendix B 
Full text of emerging Core Strategy Policy

Appendix C 
 Types of design related guidance



To enable an accurate and qualitative appraisal of the 
visual impact of any significant new development within 
Gateshead there will be a requirement from the Local 
Planning Authority (LPA) for the developers of schemes 
that require a Major Planning Application Permission to 
provide a Visual Impact Assessment (VIA) report using 
accurate 3D contextual modelling with suitable outputs 
that will allow an informed appraisal to be made.

Outputs:

These can be in the form of:

•  Accurate Visual Representations (AVRs):  
Still photomontage images of their proposals, set 
within the wider context, and taken from identified 
strategic viewpoints. These views may be established 
viewpoints (e.g. those identified in the Urban 
Landscape Study of the Tyne Gorge, 2003) or other 
views relevant to the scheme and it’s surroundings, to 
be determined in agreement with the LPA.

  Computer animations: Predetermined moving 
imagery that provides walk-through or fly-through 
information from a computer generated virtual 
world or contextual model, illustrating the proposed 
scheme within it’s wider context. Like AVRs, these 
animations or ’film clips’ will take into account all 
relevant strategic views, major approaches and main 
through-site routes and views as agreed with the LPA.

• Interactive Computer Models: 

AVRs are produced by precisely superimposing an 
accurate image of a proposed development (typically 
created from a three-dimensional computer model) with 
an accurate image of its wider context; this usually being a 
photograph, a video sequence, or an image created from 
a second computer model built from survey data. AVRs 
can be presented in a number of different ways, either as 
stills or animations, and either in a digital (electronic) or 
printed format.

To provide a level of accuracy acceptable to the LPA, the 
production of AVRs will follow best practice, in particular, 
reference must be made to:

1.  Guidelines for Landscape & Visual Impact Assessment 
(GLVIA), Second Edition 2002, produced by The 
Landscape Institute and Institute of Environmental 
Management & Assessment; 

2.  London View Management Framework (LVMF), 
Revised Supplementary Planning Guidance, July 
2010; and,

3.have regard to the processes and statements as set out 
below:

AVR Photography:

Technology allows us to capture photographic imagery 
in many formats, such that there is common agreement 

amongst professionals and professional institutes that a 
single camera format or focal length of lens cannot be 
prescribed for the use of photography and the production 
of photomontage images in the visual assessment 
of townscape or landscape*. This is because different 
approaches serve different functions. No single approach 
to the photography can serve all purposes and the type 
of photography should respond to the nature of the view 
in an urban context. For example, a close up or narrow 
(contained) view will require a different approach to that 
of a long range vista or panoramic view. Photographers 
should therefore use a combination of focal length of 
lens and camera format that presents an appropriate 
view and state the reasons for that choice. Likewise with 
any photographic cropping and the choice of Horizontal 
Field of View (see details below). Therefore the LPA will 
allow the most appropriate combination of lens, camera 
format and final presentation of image to be selected 
to illustrate the points being made by the professional 
producing the image. However, all parameters that 
contribute to selection should be presented to allow the 
rationale to be open to scrutiny.

Other aspects that affect the resulting photograph are 
cropping and the distortion of perspective towards 
the peripheral areas of the photograph. Therefore all 
photographs should clearly show the extent of any 
cropping; and, the horizontal field of view (view corridor) 
across any given single photograph should not exceed 
40 degrees (20 degrees either side of the subject matter). 
40 degrees is considered to be the field of view that 
the human eye sees in it’s central vision area, anything 
beyond this (peripheral vision) is distorted and lacks 
detail, and the eye has to move and re-focus to see clearly 
any object within the peripheral area. For obvious reasons 
a photograph does not behave in the same way as the 
human eye so to compensate for this and avoid distorted 
imagery, any view that requires a greater horizontal field 
of view than 40 degrees, for example a 120 degree view, 
a combination of 3 photographs will need to be taken 
from the same viewpoint and combined to produce a 
single panoramic photograph. Again this needs to be 
clearly shown on all photographs. [Examples can be 
found in the LVMF 2010].

All camera positions need to be accurately recorded, 
providing easting’s, northing’s and height (AOD) 
information. The camera should be mounted on a tripod 
at a height of 1.65m above ground level where practical 
(if this varies the camera height should be recorded and 
presented). Along with this, the date, time and weather 
conditions should also be recorded and presented.

Site Survey Information:

Survey information will need to be collected and 
presented to allow the accurate positioning of a proposal 
within a context model. This will require the surveying 
and recording of at least three reference points within 
the photographic view, including the camera position. 
Easting’s, northing’s and heights (AOD) will be needed 
and these can be taken from fixed, easily identified 
features, usually top corners of taller buildings or other 
recognisable landmarks or structure within the view. 
The reference points need to be identified at the time of 

taking of the photograph and provided (along with the 
camera location information) to the land surveyor.

3D Proposal Model:

The proposal will need to be modelled in 3D on an 
accurate terrain model and using recognised software 
(e.g. SketchUp, Autodesk Revit or 3D AutoCAD etc.). 
The accuracy for this modelling is expected to be 100% 
accurate.

3D Context Model:

This will need to be a computer generated block/
massing model derived from accurate terrain and 
building survey information. Several data suppliers exist 
commercially and this data can be easily obtained. The 
LPA recognises a minimum standard of accuracy for 
this data as being within 20cm accurate for building 
locations and heights, footprints and terrain levels over 
a minimum of 80% of all data points. The Urban Core 
area of NewcastleGateshead currently benefits from the 
availability of an acceptably accurate virtual model in 
the form of ‘Virtual NewcastleGateshead’ (VNG), an up-
to-date 3D computer model covering over 8 sq km of 
the central areas of both Newcastle and Gateshead (see 
www.virtualng.co.uk for more information).

Zone of Visual Influence (ZVI) Map:

Visual Envelope Map (VEM): 

Outputs:

These can be in the form of AVRs, computer animations 
or interactive computer models, or a combination of the 
above and in a format agreed with the LPA. AVRs must 
conform to any of the 4 recognised levels of detail as 
outlined below:

AVR Level 0:

AVR Level 1:

AVR Level 2:

AVR Level 3:

Scoping Study

A scoping study will need to be carried out in partnership 
with the LPA to determine the necessary procedures to 
be applied and outputs to be provided for the production 
of a Visual Impact Assessment Report (VIAR). This process 
will establish the extent (boundaries) of the VEM and 
the requirements for the actual content of the report, i.e. 
identify the need for such outputs like a ZVI map; locations 
and numbers of strategic views; and subsequent 
production of either AVRs (their level of detail), computer 
animations and/or interactive computer models.
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accessibility The ease with which a building, place or facility can be reached by 
people and/or goods and services. Accessibility can be shown on a plan or described 
in terms of pedestrian and vehicle movements, walking distance from public 
transport, travel time or population distribution.

adaptability The capacity of a building or space to respond to changing social, 
technological, economic and market conditions.

amenity Something that contributes to an area’s environmental, social, economic or 
cultural needs. The term’s meaning is a matter for the exercise of planners’ discretion, 
rather than being defined in law. appearance combination of the aspects of a place 
or building that determine the visual impression it makes.

architecture and built environment centre A building or organisation that 
provides a focus for a range of activities and services (such as discussions, information, 
exhibitions, training, collaboration and professional services) relating to design and 
planning. See www.architecturecentre.net.

area appraisal An assessment of an area’s land uses, built and natural environment, 
and social and physical characteristics.

authenticity The quality of a place where things are what they seem: where 
buildings that look old are old, and where the social and cultural values that the place 
seems to reflect did actually shape it.

background building A building that is not a distinctive landmark.

backland development The development of sites at the back of existing 
development, such as back gardens.

barrier An obstacle to movement.

urban block The area bounded by a set of streets and undivided by any other 
significant streets.

brief This guide refers to site-specific briefs as development briefs. Site-specific briefs 
are also called a variety of other names, including design briefs, planning briefs and 
development frameworks.

building element A feature (such as a door, window or cornice) that contributes to 
the overall design of a building.

building envelope guidelines Diagram(s) with dimensions showing the possible 
site and massing of a building. 

building line The line formed by the frontages of buildings along a street. The 
building line can be shown on a plan or section.

building shoulder height The top of a building’s main facade.

built environment The entire ensemble of buildings, neighbourhoods and cities 
with their infrastructure.

built form Buildings and structures.

bulk The combined effect of the arrangement, volume and shape of a building or 
group of buildings. Also called massing.

character appraisal Techniques (particularly as developed by English Heritage) for

assessing the qualities of conservation areas.

character area An area with a distinct character, identified as such so that it can be 
protected or enhanced by planning policy. The degree of protection is less strong 
than in a conservation area.

character assessment An area appraisal emphasising historical and cultural 
associations.

charrette See design workshop

collaboration Any arrangement of people working together, such as between 
departments, between councillors and officials, within partnerships, between local 
authorities, between local authorities and developers, and with the public.

community Involvement Community involvement is the process of engaging 
people in the local area with an organisation and development.

conservation area advisory group A group of people with specialist knowledge, 
which meets regularly or occasionally to advise a local authority on the merits of 
planning applications, or other planning and design issues in a conservation area.

conservation area character appraisal A published document defining the 
special architectural or historic interest that warranted the area being designated.

conservation area One designated by a local authority under the Town and 
Country Planning (Listed Buildings and Conservation Areas) Act 1990 as possessing 
special architectural or historical interest. The council will seek to preserve or enhance 
the character and appearance of such areas. 

context (or site and area) appraisal A detailed analysis of the features of a 
site or area (including land uses, built and natural environment, and social and 
physical characteristics) which serves as the basis for an urban design framework, 
development brief, design guide, or other policy or guidance.

context The setting of a site or area.

7 Glossary
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countryside design summary A descriptive analysis explaining the essential 
design relationship between the landscape, settlement patterns and buildings.  
From this analysis the document draws principles that can be applied to development 
in the area and sets out the implications of the choices open to designers.  
As supplementary planning guidance prepared by a local authority, the summary 
can encourage a more regionally and locally based approach to design and planning. 
It can also provide the context for individual communities to prepare village design 
statements.

defensible space Public and semi-public space that is ‘defensible’ in the sense that it 
is surveyed, demarcated or maintained by somebody. Derived form Oscar Newman’s 
1973 study of the same name, and an important concept in securing public safety in 
urban areas, defensible space is also dependent upon the existence of escape routes 
and the level of anonymity which can be anticipated by the users of space.

density The mass or floorspace of a building or buildings in relation to an area of 
land. Density can be expressed in terms of plot ratio (for commercial development); 
homes or habitable rooms per hectare (for residential development); site coverage 
plus the number of floors or a maximum building height; space standards; or a 
combination of these.

design advisory panel A group of people (often architects) with specialist 
knowledge, which meets regularly or occasionally to advise a local authority on the 
design merits of planning applications or other design issues.

design and build An arrangement whereby a single contractor designs and builds 
a development, rather than a contractor building it to the design of an independent 
architect. Design and build generally produces buildings that are relatively cheap and 
easy to build, using the methods with which the builder is most familiar. Standards 
of design and quality of materials are often low, even if they are high at the outset, as 
they are difficult to maintain through a ‘design and build’ process.

design audit An independent assessment of a design, carried out for a local 
authority by consultants, another local authority or some other agency.

design standards Produced by districts and unitary authorities, usually to quantify 
measures of health and safety in residential areas.

design and access statement Statements are documents that explain the design 
thinking behind a planning application. For example, they should show that the 
person applying for permission (the applicant) has thought carefully about how 
everyone, including disabled people, older people and very young children, will 
be able to use the places they want to build. The circular, Guidance on changes to 
the development control system, says that statements should explain the design 
principles and concepts that have informed the development and how access issues 
have been dealt with

design workshop A participative event, ranging in length from a couple of hours 
to several days, which brings together a range of people (often local people and 
professional advisors) to discuss design issues. A workshop may or may not use 
techniques of collaborative design. Also known as a charrette.

design-led development (or regeneration) Development whose form is largely 
shaped by strong design ideas.

desire line A line linking facilities or places which people would find it convenient 
to travel between easily.

development appraisal A structured assessment of the characteristics of a site 
and an explanation of how they have been taken into account in drawing up 
development principles.

development brief A document providing guidance on how a specific site of 
significant size or sensitivity should be developed in line with the relevant planning 
and design policies. It will usually contain some indicative, but flexible, vision of future 
development form. A development brief usually covers a site most of which is likely 
to be developed in the near future. The terms ‘planning brief’ and ‘design brief’ are 
also sometimes used. These came into use at a time when government policy was 
that planning and design should be kept separate in design guidance. The term 
‘development brief’ avoids that unworkable distinction.

development management The process through which a local authority 
determines whether (and with what conditions) a proposal for development should 
be granted planning permission.

development form See form.

development plan Prepared by a local authority to describe the intended use 
of land in an area and provide a basis for considering planning applications.
Development Statutorily defined under the Town and Country Planning Act 1990 as 
‘the carrying out of building, engineering, mining or other operation in, on, over or 
under land, or the making of any material change in the use of any building or other 
land’. Most forms of development require planning permission.

development team (i) The people working together to bring about a particular 
development. (ii) Local authority officers working collaboratively in dealing 
with development proposals rather than each carrying out their own section’s 
responsibilities individually.

elevation (i) An external face of a building. (ii) A diagrammatic drawing of this. (iii) 
The height of a site above sea level.

enabling development (i) Commercial development whose profitability makes 
possible a related development or restoration of social, historic or environmental 
value. (ii) Development (such as building an access road) that is necessary for carrying 
out another development.
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enclosure The use of buildings and boumndary treatements such as walls, hedges 
and trees to create a sense of defined space.

energy efficiency The result of minimising the use of energy through the way in 
which buildings are constructed, arranged and run on site.

enquiry by design A form of urban design and planning charrette or workshop in 
which stakeholders in a proposed development, including local authorities, residents, 
developers, landowners, voluntary groups, employers and retailers, collaborate in 
producing a masterplan through a workshop that can last up to a week.

eyes on the street People whose presence in adjacent buildings or on the street 
make it feel safer also known as natural surveillance

facade The principal face of a building.

feasibility The appropriateness of development in relation to economic and market 
conditions.

fenestration The arrangement of windows on a facade.

figure/ground (or figure and ground diagram) A plan showing the relationship 
between built form and publicly accessible space (including streets and the interiors 
of public buildings such as churches) by presenting the former in black and the latter 
as a white background, or the other way round.

fine grain The quality of an area’s layout of urban blocks and plots having small and 
frequent subdivisions. Coarse grain relates to larger blocks and plots and fine grain to 
smaller blocks and plots.

flagship project One intended to have the highest profile of all the elements of a 
regeneration scheme.

floorplate The area of a single floor of a building.

form The layout (structure and urban grain), density, scale (height and massing), 
appearance (materials and details) and landscape of development.

grain See urban grain.

in-curtilage parking Parking within a building’s site boundary, rather than on a 
public street or space.

inclusive design Inclusive Design is a process that results in inclusive products or 
environments which can be used by everyone regardless of age, gender or disability. 
(adapted from Shipley 2002)

indicative sketch A drawing of building forms and spaces which is intended to 
guide whomever will later prepare the actual design.

landmark A building or structure that stands out from the background buildings.

landscape The appearance of land, including its shape, form, colours and elements, 
the way these (including those of streets) components combine in a way that is 
distinctive to particular localities, the way they are perceived, and an area’s cultural and 
historical associations.

layout The way buildings, routes and open spaces are placed in relation to each other.

legibility The degree to which a place can be easily understood by its users and 
the clarity of the image it presents to the wider world. Often related to the degree to 
which how easy it is for someone to navigate themselves through or around places.

lifetime homes With an emphasis on accessibility, Lifetime Homes have a number of 
design features which make the home flexible enough to cope with whatever comes 
along in life. Part M of the Building Regulations require all new homes to include 
Lifetime Home features.

live edge Provided by a building or other feature whose use is directly accessible from 
the street or space which it faces; the opposite effect to a blank wall. Also known as 
‘active frontage’.

local distinctiveness The positive features of a place and its communities which 
contribute to its special local character and sense of place. 

massing The combined effect of the arrangement, volume and shape of a building 
or group of buildings. This is also called bulk.

mixed uses A mix of complementary uses within a building, on a site or within a 
particular area. ‘Horizontal’ mixed uses are side by side, usually in different buildings. 
‘Vertical’ mixed uses are on different floors of the same building.

mobility The ability of people to move round an area, including carers of young 
children, older people, people with mobility or sensory impairments, or those 
encumbered with luggage or shopping.

movement People and vehicles going to and passing through buildings, places and 
spaces.

natural surveillance (or supervision) The discouragement to wrong-doing by the 
presence of passers-by or the ability of people to see out of windows. Also known as 
passive surveillance.

node A place where activity and routes are concentrated e.g. road intersections / 
junctions; public squares, large civic buildings etc.)
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performance criterion/criteria A means of assessing the extent to which a 
development achieves a particular functional requirement (such as maintaining 
privacy). This compares with a standard, which specifies more precisely how a 
development is to be designed (by setting out minimum distances between buildings 
for example also to do with durability of materials). 

permeability The degree to which a place has a variety of pleasant, convenient and 
safe routes through it.

permitted development Small scale, often domestic, development which does 
not require formal planning permission provided it complies with criteria set out in 
Government legislation.

perspective A drawing showing the view from a particular point as it would be seen 
by the human eye.

placecheck A type of urban design audit advocated by the Urban Design Alliance. 
A local collaborative alliance or partnership uses checklists to investigate how a place 
can be improved.

planning for real A participation technique (pioneered by the Neighbourhood 
Initiatives Foundation) that involves residents and other stakeholders making a model 
of their area and using it to help them determine priorities for the future.

planning inspectorate Government agency which administers the Planning 
Appeals system.

plot ratio A measurement of density expressed as gross floor area divided by the net 
site area.

proactive development control Any process by which a local authority works 
with planning applicants to improve the quality of development proposals as early as 
possible in period before a planning application is submitted.

public art The process of involving artists in the conception, development and 
transformation of the built and rural environment. Artists can impact on our everyday 
environment including: streets and squares, healthcare, regeneration, master planning, 
heritage, education, urban design, green spaces, as part of creating sustainable 
communities. The artist may work collaboratively with a range of professions including 
architecture and design, as well as with communities and members of the public. 
Public Art creates a dialogue, which can inspire, challenge and influence. 

public realm The parts of a village, town or city (whether publicly or privately owned) 
that are available, at all times without charge, for everyone to use or see, including 
streets, squares and parks. Also called public domain. 

regeneration areas Town centres, urban edges, housing estates, conservation areas, 
villages, new settlements, urban areas of special landscape value, and suburban areas 
identified as being suitable for improvement, redevelopment or a combination of 
both.

scale The size of a building in relation to its surroundings, or the size of parts of a 
building or its details, particularly in relation to the size of a person.

section A drawing showing a slice through a building or site.

settlement pattern The distinctive way that the roads, paths and buildings are laid 
out in a particular place. Also referred to as ‘urban structure’.

sight line The direct line from a viewer to an object.

social Inclusion the provision of certain rights to all individuals and groups in society, 
such as employment, adequate housing, health care, education and training.

strategic view The line of sight from a particular point to an important landmark or 
skyline.

street furniture Structures in and adjacent to the highway which contribute to the 
street scene, such as bus shelters, litter bins, seating, lighting and signs.

topography A description or representation of artificial or natural features on or of 
the ground.

urban design The art of making places. Urban design involves the design of buildings, 
groups of buildings, spaces and landscapes, in villages, towns and cities, and the 
establishment of frameworks and processes that facilitate successful development.

urban design framework A document setting out how development plan policies 
should be implemented in a particular area where there is a need to control, guide 
and promote change. Such areas include transport interchanges and corridors.

urban grain The pattern of the arrangement and size of buildings and their plots 
in a settlement; and the degree to which an area’s pattern of street-blocks and street 
junctions is respectively small and frequent (fine), or large and infrequent (coarse).

urban structure The framework of routes and spaces that connect locally and more 
widely, and the way developments, routes and open spaces relate to one another.

vernacular The way in which ordinary buildings were built in a particular place before 
local styles, techniques and materials were superseded by imports.

village appraisal A study identifying a local community’s needs and priorities.

village design statement An advisory document, usually produced by a village 
community, showing how development can be carried out in harmony with the 
village and its setting.

visual clutter The uncoordinated arrangement of street furniture, signs and other 
features.
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