
Nursery’s 90th  
anniversary celebrations

INSIDE:  
24 page Spring 2020 

learningSkills  
Course Directory

Action on  
climate change

Gateshead 
Awards

Winter 2019/20 www.gateshead.gov.uk

Preparing 
for Winter



 

SIGN UP.
JOIN IN.
GET ON.

Pop along to our Enrolment Event:  
 

Monday 13 January 
4.30pm - 7pm

Visit www.gateshead.ac.uk 
for more details.#HARDWORKWINS



3@gateshead gatesheadcouncilwww.gateshead.gov.uk

Welcome to the 
Winter issue of 
Council News.

In this edition we 
are highlighting 
different projects 
in Gateshead to 
improve air quality, 
reduce carbon 
dioxide emissions and combat global 
warming as part of our commitment to 
become carbon neutral by 2030. In the 
coming months we will bring you more 
news of our progress and the steps we 
are taking.

As winter draws in the Council is busy 
preparing to ensure services continue 
to run smoothly whatever the weather. 
You can find out more about how our 
gritting crews work, as well as changes 
to bin collections over the Christmas and 
New Year period. 

We are dedicated to supporting and 
protecting our older residents and you 
can read all about our Care Call service 
which, by using the latest technology, 
helps vulnerable people stay in their 
own homes for longer and improves 
their independence. 

This issue we feature Bensham Grove 
Nursery School which is celebrating 
its 90th anniversary. One of the first 
nursery schools to open on Tyneside it 
is recognised as providing outstanding 
education and is a very special place 
in the heart of Gateshead. We also 
highlight three fantastic new housing 
developments which are enabling 
people with learning difficulties 
and physical disabilities to live more 
independently.

We also include our regular features; 
health matters, what’s on and much 
more, including things to do over the 
festive period.

Finally, I would like to wish all of our 
residents a Merry Christmas and a  
Happy New Year.

Welcome 
from Chief Executive  
Sheena Ramsey

Safeguarding 
adults from harm
Page 12
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Donate a gift 
for Christmas 
Organisations in Gateshead 
are once again appealing to 
residents to make a donation to 
the Christmas Shoe Box appeal to 
help those most in need. 

Last year more than 400 packages 
were wrapped and prepared 
and were discreetly passed 
over to individuals and families 
throughout Gateshead.  

A collection point will be open  
in the main foyer of Gateshead  
Civic Centre until Wednesday  
4 December  where you can leave 
any of the following items:

• Christmas wrapping materials 

• Empty shoe boxes

• Small children’s toys

• Baby wipes 

• Hats, scarfs and gloves

• Toiletries & hygiene products 

• Hair bobbles & hair brushes 

• Chocolates, sweets and other 
goodies

• Any other donations that could 
fit into a shoe box

This year donations of gifts 
for older boys and men are 
particularly welcome. 

For more details contact  
Kate Marshall on 0191 433 
3255 or email katemarshall@
gateshead.gov.uk

Free dog ‘checkup & chip’ events 
Gateshead Council will be working 
with the national dog charity, The 
Dogs’ Trust, on a number of special 
community events in Gateshead next 
year.

The free ‘Checkup & Chip’ events 
will offer information and advice 
on all aspects of responsible dog 
ownership and will include a free 
health check for your pooch carried 
out by a veterinary nurse and free 
on-the-spot microchipping.

The first event will be held at the 
Masonic Hall in Alexandra Road, 
Gateshead on Monday 3 February 
from 11am to 3pm.

As well as loads of free advice 
about caring for your dog, goodie 
packs for puppy owners and those 
thinking of getting a puppy will 

also be available. Gateshead Council’s 
Dog Warden will be on hand to offer 
advice and support on responsible 
dog ownership and cleaning up after 
your pet.

The sessions will operate on a drop-in 
basis so no appointment is necessary.

It is intended to run similar events 
in Chopwell and Birtley later in the 
spring and details will be announced 
in the New Year. 

NEWS

Registering births and deaths
Booking a birth or death appointment is quick and easy using our online 
booking system.  The service is available 24 hours a day and will be available 
throughout the festive period by visiting: 

www.gateshead.gov.uk/registerabirth or  
www.gateshead.gov.uk/registeradeath

Help us stamp out fraud
Fraud within the public sector costs  
the taxpayer billions every year.  Fraud  
is not a victimless crime and often the 
people who end up paying for it are 
you, the taxpayer.

There are many types of fraud that are 
committed every day by individuals 
and businesses: 

• This can include people claiming for 
things they’re not entitled to such as 
council tax reductions, free school 
meals, grants, social care, blue badges 
or compensation for accidents that 
did not happen. 

• Fraud committed by council tenants 
who allow others to stay in their 
homes or who make false housing 
applications. 

• Businesses can also commit fraud 
by claiming the incorrect level 

of business rates or declare that 
properties are empty when they’re 
not. 

These all take valuable money away 
from the Council, money that we 
should be spending on vital services. 

We take all fraud very  
seriously and have a  
zero tolerance  
approach to it. Our  
corporate fraud team  
investigate allegations  
and where necessary  
will look to prosecute  
offenders.

You can report fraud online at www.
gateshead.gov.uk/corporatefraud, 
email fraudreporting@gateshead.
gov.uk, or call our fraud hotline on 
0191 433 2805. 
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NEWS

Gateshead Awards 
- Nominate now 
Do you know a person or organisation that has gone the extra mile to help others 
in Gateshead to thrive? If so nominate them for a Gateshead Award.

There are nine categories and this year 
we’re delighted to include two new 
categories:

• Maureen Chaplin Sports Achiever  
of the Year  

• Volunteer of the Year  

• Voluntary/Charitable Organisation 

• Young Achiever of the Year 

• Sports Club of the Year 

• Carer of the Year 

• Music Group/Musician of the Year 

• Business in the Community (new) 

• Armed Forces Community Achiever 
of the Year (new)

The awards organised by Gateshead 
Council in partnership with intu 
Metrocentre, HYHubs, Go North East, 
Gateshead Regeneration Partnership, 
Gateshead College, Northgate Vehicle 
Hire, Robertson Construction and 
Tarmac, recognise the dedication of 
those who have made a real difference 
to the lives of others in Gateshead.

General Election: Helping you cast your vote
Gateshead goes back to the polls for 
the General Election on Thursday 12 
December.

Elections will be held to elect a 
representative in the parliamentary 
constituencies of Gateshead, Blaydon 
and Jarrow.

Polling cards and postal vote packs 
are being sent out, please remember 
to fill in your postal vote and pop 
it into the post before election day. 
Don’t worry if you forget, you can 

hand it in to any polling station before 
polls close at 10pm.

And if you’ve mislaid your polling 
card you can still vote at the polling 
station, you don’t need it to vote. 
Polling stations are open 7am until 
10pm and if you can’t remember 
where you need to vote just put your 
postcode into our handy polling 
station location checker to find your 
station. www.gateshead.gov.uk/
findyourpollingstation  

For more information on elections 
and voting visit www.gateshead.
gov.uk/elections

Support for 
Armed Forces 
community 
Gateshead Council recognises the 
valuable contribution that those 
who have served or are serving 
in the armed forces make to our 
communities. 

In 2012, we signed an Armed Forces 
Covenant. This demonstrates our 
commitment to serving and 
former members and their families 
to make sure that they are treated 
fairly and are not disadvantaged 
as a result of their service. 

We want to be sure that our armed 
forces community is fully aware of 
the support available if they need 
it and how to access it. To help, 
we have improved the content 
on our website to show the 
support available. The web page 
also includes our Armed Forces 
Network’s annual report which 
details the positive outcomes that 
are being achieved as a result of 
the work we do with our partners. 

We also want to recognise the 
positive and valuable contribution 
our armed forces community 
make to the local community 
of Gateshead, so this year have 
introduced a new category in the 
Gateshead Awards - Armed Forces 
Community Achiever of the Year. 

To find out more about the 
support we offer visit www.
gateshead.gov.uk/armedforces

2020

Go to www.gateshead.gov.uk/gatesheadawards  For more information contact 
the Mayor’s secretary on 0191 433 2011 or email mayorsoffice@gateshead.gov.uk

Ethan Pringle was only 10 years old 
when he picked up Carer of the 

Year. He said:

“It was just such an amazing 
experience for me to win Carer of 

the Year so if you know anyone 
that makes a difference please 

nominate them.”
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For over a decade the Council has been 
working to reduce the effects of climate 
change, but the latest research clearly 
shows more needs to be done by 
everyone and quickly. 

The Climate Emergency declaration 
means we all need to rethink what we 
do and can do to help protect people’s 
health and our environment in the 
future.

Improving air quality, reducing carbon 
emissions and acting to combat 
global warming needs to be central to 
everyone’s thinking.

One project doing just that is here in 
Gateshead. Gas customers in Winlaton 
will become the first on the public UK 
gas network to use blended hydrogen 
for heating and cooking.

From December 2020, 670 homes 
and businesses will take part in the 
next stage of HyDeploy, a pioneering 
energy pilot. Customers will receive 
gas blended with 20% zero-carbon 
hydrogen in a demonstration lasting 
10 months. The pilot will require no 
disruption for customers in terms of 
their gas appliances or the way they use 
gas at home and is perfectly safe. 

Gateshead Council is supporting 
HyDeploy, as part of our commitment 
to tackling climate change and 

reducing carbon dioxide emissions in 
the region.

Jim Gillon, the Council’s Energy Services 
Manager, said: “We all have a duty to 
act to help prevent further climate 
breakdown which is already causing 
serious damage around the world.  

“The Council has committed to being 
carbon neutral by 2030 and by taking 
part in innovative pilots such as these 
we can further help ensure Gateshead 
is making a positive contribution to 
reversing the effects of climate change.” 

The pilot in Winlaton will provide 
important evidence that will help 
inform how hydrogen could be used 
more widely in a practical, affordable 
way, and will be the first time most 
customers will have experienced using 
it for energy in their homes.

All customers who are taking part in 
the pilot have been contacted and gas 
safety checks are being carried out in 
homes and buildings in the pilot area.

Find out more about HyDeploy at 
www.hydeploy.co.uk 

NEWS

Action on climate change 

Battery power to cut pollution 
Council workers are trialling new 
electrically-powered machinery - in a 
bid to cut air and noise pollution. 

Gateshead Council is currently 
assessing a range of battery-powered 
equipment including grass cutters, 
strimmers, hedge trimmers and 
chain saws. The Council has been 
operating hybrid and fully-electric 
vans and other vehicles for several 
years and regularly provides advice 
and feedback to vehicle and power 
train manufacturers and to other local 
authorities.

Philip Hindmarsh, Gateshead’s interim 
Street Scene Director, said: “We’ve 
begun trying out a range of battery-
powered machines this year to assess 
their long-term viability. They are an 
attractive proposition because we 
think they are probably cheaper to 
run than petrol-engined machinery 
and less polluting.

“However, they also have the benefit 
of being much quieter than machines 
powered by internal combustion 
engines, so we think they could be 
ideal for jobs where we need to carry 
out work early in the morning but 

don’t wish to disturb people sleeping 
nearby.”

Progress being made
• 55% reduction in carbon 

emissions for Council operations 
and services since 2010

• Streetlighting across Gateshead 
now uses 60% less electricity 
than it did 10 years ago

• 100% of heat and power in 
Gateshead Civic Centre is 
powered by low carbon sources

• Solar panels across Council 
buildings and schools provides 
5% of all our power 

• We are over half way to meeting 
our target of 100% of Gateshead 
homes being energy efficient by 
2030

• Our energy company supplies 
low carbon energy to buildings 
across Gateshead Quays and the 
town centre

• Technology is used to reduce 
business travel by online meetings  

We know it’s not enough and are 
committed to:

• Making all the Council’s activities 
carbon neutral by 2030

• Achieving 100% clean energy 
across the Council by 2030

• Changing our policies and plans 
to help the shift to zero carbon 
not just in the Council but the 
entire borough
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NEWS

Tackling poor air quality
Earlier this year we had over 20,000 responses to the consultation on proposals to address air quality issues, 
in partnership with Newcastle and North Tyneside councils.

You told us you agreed that pollution 
is a problem that needs to be tackled 
to protect people’s health and many of 
you are already doing or are willing to 
do something about.

However, you raised concerns about 
the impact the original proposals could 
have on people, businesses and the 
local economy. More reliable public 
transport, better and safer walking and 
cycling routes and improved roads 
networks are needed before many 
people could swap car journeys for 
alternatives.

Listening to views, in response, we have 
reshaped our proposals, also taking 
into account updated modelling and 
predictions on pollution levels.

One of the most significant changes 
to the clean air zone proposals is the 
decision not to charge private cars 
initially, as its recognised investment 
in alternative transport is needed.

We believe these new proposals will 
address the issues you raised while still 
ensuring air quality targets are met in 
the shortest possible time.

We have just ended a second 
consultation on the final proposals, 
feedback will be reviewed before 
our final plans are submitted to 
Government before the end of the year. 

Thank you to everyone who has taken 
the time to contribute to this important 
issue.

The final proposals include:

• Grants for people and businesses 
affected by a Clean Air Zone charge 
to help upgrade their vehicles.

• A sunset or grace period where 
some vehicles wouldn’t be charged 
straight away as well as some 
exemptions for vehicles that 
wouldn’t be charged at all.

• A charging Clean Air Zone focused 
on Newcastle city centre, affecting 
non-compliant buses, coaches, 
taxis (Hackney Carriages and 
private hire vehicles), heavy goods 
vehicles and vans, to be enforced 
from 2021.

• Changes to the road layout on 
the Central Motorway to prevent 
traffic from merging on and off the 
slip road between the New Bridge 
Street and Swan House junctions.

• Lane restrictions on the Tyne Bridge 
and its approaches, including on 
the Central Motorway. This will 
be done as part of measures to 
improve air quality but councils 
are also asking Government for 
£40m funding to enable essential 
maintenance works to be carried 
out at the same time to minimise 
the need for further disruption.

• Changes to the local roads network 
in Newcastle and Gateshead to reflect 

the Tyne Bridge changes and ensure 
public transport can run reliably.

• New delivery hubs for goods 
vehicles outside of the charging 
zone, from where last-mile 
deliveries can be made by electric 
vehicle or cargo bike.

• Ambitious funding bids to the 
Transforming Cities Fund and Clean 
Air Fund for investment in public 
transport, walking and cycling 
routes.

• A major communications 
campaign to ensure people are 
aware of the measures, including 
the support that will be offered, 
and to encourage people to 
change their travel behaviour, 
switching to public transport, 
walking or cycling where it is 
possible for them to do so.

New woodland for Blaydon Burn 
A new area of woodland is set to be 
created on land near Path head water 
Mill in Blaydon – and you can help to 
make it happen!

Local residents are being invited to 
play their part in helping to combat 
global warming and improve their 
local area by helping to plant around 
4,000 native broad-leaf trees on the 
2.5 hectare Council-owned site. 

Gateshead Council is leasing the land 
for 15 years to the Woodland Trust, 

who during that time will create 
and manage a brand new publicly-
accessible area of woodland for the 
public to enjoy. The site currently has 
no public access.

The Woodland Trust have organised 
a family fun event called Blaydon 
Community Tree Planting Day on 
Sunday 1 December where members 
of the community can come along 
and lend a hand in helping to create 
this new area of woodland by planting 
some of the 4,000 trees.

Sunday’s tree-planting event is free 
but by ticket only as numbers are 
limited. For more details, search 
Google for ‘Woodland Trust events’.
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NEWS

Sage Gateshead wins public vote 
Sage Gateshead has been named Best Arts, 
Culture & Film Project in the 25th Birthday 
National Lottery Awards.

North East-born TV & radio star Vick Hope 
surprised staff and music-making participants 
with the award which includes a £10,000 cash 
prize. 

The iconic venue beat stiff competition from 
more than 700 organisations to reach the public 
voting stage of the awards which celebrate 
the inspirational people who do extraordinary 
things with the help of National Lottery funding. 

Sage Gateshead has received six National 
Lottery grants since 2003 via Arts Council 
England, amounting to £940,000. This includes a 
£600,000 grant to assist with the construction of  
the building. 

New homes signal new independence 
Three new housing developments 
are enabling people with learning 
difficulties and physical disabilities to 
live more independently.

New homes at three sites in Winlaton 
and Blaydon have been specially 
built by Gateshead Council to cater 
to the differing needs of people with 
disabilities. 

One site offers eight one-bedroom 
flats for adults with both learning and 
physical disabilities. Each of the flats 
feature a range of specialist equipment 
including kitchen benches that move 
up and down to accommodate a wheel 
chair, units with pull down internal 
shelves, and walk-in showers.

Another housing development offers 
flats for people who have a learning 
disability and require care and support, 
while a third development has been 
specially built to accommodate 
wheelchair users who require round-
the-clock care and support.

The new homes have been built with 
support from Homes England and are 
managed by The Gateshead Housing 
Company.

Colin Huntington, Strategic Director 
for Housing, Environment and Healthy 
Communities, said: “There is a clear 
demand for specialist accommodation 

which would allow people with 
learning or physical disabilities and 
autism to lead independent lives, but 
this has been a demand that has gone 
largely unmet. We were determined to 
help.

“Gateshead Council spoke to the 
community to understand exactly what 
kind of facilities would be required, 
then set about finding suitable sites and 
the necessary funding to create these 
fantastic new homes.“

Penny St Bernard, Supported Housing 
Manager for The Gateshead Housing 
Company, said: “We want everyone in 
Gateshead to live well, with person-
centred care and support that they can 
choose and control. 

“These homes were built as a result 
of community consultation in which 
people were asked how they wanted to 
live their lives. I feel sure they will make 
positive changes for the tenants and 
their families.” 

One of the new housing developments supporting independent living

Photograph by Bill Smyth
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Garden waste collection prices frozen again
Spring might seem a long way off, but 
Gateshead Council is already making 
plans to bring assistance to the 
Borough’s army of gardeners.

Subscriptions for next year’s garden 
waste collection scheme have opened 
– and once again there’s a special offer 
for anyone who subscribes before  
31 January.

The annual charge for 15 fortnightly 
collections during spring, summer 
and autumn will be £33 but if you 
register before the end of January you 
will receive a £2 discount - the fourth 
time that garden waste collection 
charges have been frozen at 2016 
prices. 

Last year, more than 25,000 
householders opted into the Council’s 

Garden Waste Collection service and 
the Council expects the service to be 
well supported again.

Colin Huntington, Strategic Director 
for Housing, Environment and Healthy 
Communities, said: “Garden waste 
collections are very popular due to 
the sheer convenience of having 
someone else take away all of your 
grass cuttings and hedge trimmings. 
There’s a lot of support for recycling 
in Gateshead and it’s great to see so 
many people choosing to dispose of 
their waste in this way.

“We fully understand the financial 
pressures which many local residents 
are under, so we have found a way to 

freeze the price once again to ensure 
that as many local people as possible 
can take advantage of this service.”

To sign up for next year’s garden waste collections, go to www.gateshead.
gov.uk/gardenwaste or phone 0191 433 7000.

Gateshead Council has added five new 
vehicles to its gritter fleet ready for 
winter.

Three of the five are equipped with 
four wheel drive and all have powerful 
engines capable of pulling them and 
their eight-tonne load of grit through 
the very worst of conditions.

Each vehicle is fitted with a 
programmable grit spreader linked to 
an in-cab CCTV system which lets the 

driver see exactly how much and where 
the grit is being spread. They also have 
a tracking system which records exactly 
which roads have been treated.

The new vehicles will patrol around 
the Borough, with the 4x4 vehicles 
concentrated in the west where their 
capabilities are likely to be tested to the 
full.

Gateshead operates a fleet of nine 
gritters and crews are on 24-hour stand-
by in readiness for whatever the winter 
throws at us. 

Specialist in-depth weather forecasts 
are constantly monitored for any 
indication of freezing weather to 
ensure that the Council’s gritter fleet is 
deployed ahead of the freeze.

As Gateshead is the highest area in Tyne 
and Wear, it means it is more prone to 
snow and freezing than elsewhere on 
Tyneside, and the challenges faced by 
the Council’s gritter crews are therefore 
much tougher.

Roads are treated on a strict priority 
basis, with more than 323 miles of 
priority road gritted overnight during 
freezing weather – the equivalent to 
gritting all the way from Gateshead to 
Southampton every single night!

Preparing for winter
AT YOUR SERVICE

Gritting routes 
• In Gateshead we have 600 miles 

of road and we have to prioritise 
our gritting routes 

• Our first priority has to be the 
roads with high level of traffic 
such as the Felling by-pass and 
the A695 through Blaydon 

• We then move onto other main 
roads and bus routes 

• We do our best to clear 
footpaths by hand around 
shopping centres, bus stops, 
footbridges and where a large 
number of older people live

• We do not grit private roads 

• The A1 and A194 are gritted by 
Highways England

Check out our winter page on the 
Council’s website which has loads 
of useful information  
www.gateshead.gov.uk/winter
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Changes to bin collections
With Christmas Day and New 
Year’s Day falling during the 
week we have a few changes 
to our bin collections over the 
holidays.

There won’t be any collections on 
Christmas Day and Boxing Day, but 
collections will start again on the  
27 December and we’ll be collecting 
right throughout that week including 
Sunday – but two days later than 
normal.

As New Year’s Day falls on a 
Wednesday this year, there won’t be 
a Wednesday bin collection. Instead, 
we’ll be collecting 24 hours later 
which means by the end of Saturday 
we’ll have caught up.  

See the advert on page 50 for details 
of collection changes or check out 
the bin checker on our website – 
www.gateshead.gov.uk/binchecker

And if you really can’t wait, our 
Household Waste and Recycling 
Centres are open every day except 
Christmas Day, and recycling banks 
are open 24 hour a day.

For many years drivers who 
had fully comprehensive 
insurance could drive any car, 
but this is no longer the case.  

These days, drivers are unlikely to 
find a ‘drive any car’ clause in their 
insurance policy. In fact, restrictions on 
the vehicles you can drive has become 
more and more severe. People under 
25 are almost never covered to drive 
other cars, but some insurers have 
clauses that won’t even allow you to 
drive a car owned by your partner.  

‘Drive other cars’ cover was actually 
only initially introduced for use in an 
emergency but over the years it was 
often treated as a green light to pop 
behind the wheel of any car. Those 
days are gone and the consequences 
of failing to recognise this change 
can be very grave. It means damage 
sustained to the vehicle will not be 
covered and the owner will be faced 
with all repair costs and more than 
likely lose their no claims discount.  

However, the repercussions could be 
even worse if you are stopped by the 
police.  It’s likely you will be charged 
with driving without car insurance and 
given an IN10 licence endorsement.  
This carries six to eight penalty points 
and will stay on your licence for four 
years from the offence. To make 
matters worse an IN10 on your licence 
is very likely to cause a considerable 
rise to your insurance premium and 
some insurers may not want your 
business at all.  To compound this, 
a person who lets you drive the car 
could also be charged with an offence 
known as IN12 which has the same 
penalties as IN10.   

So, always check the precise terms 
of your car insurance policy and 
request clarification where needed. 
If you require more information or 
advice, please call our Fair Trading 
Team on 0191 433 3987. 

AT YOUR SERVICE

Choosing the perfect gift for your loved 
ones isn’t always easy. This Christmas 
why not consider giving them, and you, 
the gift of peace of mind with a Life Line 
alarm system from Care Call. 

We can’t always be there for our nearest 
and dearest but with Care Call you’ll 
know that should they need it help or 
reassurance can be there at the touch of 
a button from as little as £5 a week. 

Care Call provides emergency cover 
24 hours a day, 365 days a year from 
trained staff who are available to 
respond to a variety of situations.

Sandra* from Gateshead was given 
a basic Life Line with pendant a few 
years ago and now says she couldn’t 
be without it. Sandra who lives alone, 
lost her sight in her 60s and has a heart 
condition. She was fearful that she 
would have to leave the home she 
has lived in for 41 years to move into 
supported living. 

The Life Line has given her the 
confidence she thought she had lost 
and now means she can remain in her 
home. She says that its excellent value 
for money and is worth every penny for 
the reassurance it brings to her and her 
family.

Gateshead Care Call provides a range 
of different options using the latest 
technology to help vulnerable people 
in Gateshead stay in their own homes 
for longer and to improve their 
independence. Any new clients over 
the age of 75 are eligible for a six-month 
free trial.  

Find out more about Care Call at 
www.gateshead.gov.uk/carecall or 
call us on 0191 433 2542. 
*not her real name

Give peace of mind this 
Christmas
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Stay safe during a power cut this winter 
For some of us, the loss of our 
electrical power supply is an 
inconvenience that disrupts our 
daily routines. But if you are more 
vulnerable, the situation can be much 
more serious, depending on your 
health and circumstances.

This is where Northern Powergrid 
Care can help. They deliver electricity 
on behalf of your electricity supplier. 
And you can register for their free 
priority service if you:

• Are over 60

• Are seriously ill

• Are disabled or there is a child with 
a disability at home 

• Have sight or hearing difficulties

• Rely on electrical equipment for 
your special needs

You can even register for the short 
term if you are looking after a young 
baby or caring for a sick relative at 
home.

To register, visit www.northernpowergrid.com/care or call 0800 169 2996 to request a Priority Service application 
form or for assistance in completing the form.

The countdown to Christmas has begun, and Gateshead Council is urging 
everyone to make Christmas a time of peace, goodwill - and recycling!

Last Christmas, householders in 
Gateshead really embraced recycling 
by putting an extra 30 tonnes into their 
blue recycling bins – that’s equivalent 
to 4,000 extra bin fulls! 

Now, with Christmas just around the 
corner, the Council is once again urging 
people to recycle as much of their 
Christmas waste as possible.

Almost everything used to celebrate 
Christmas can be recycled in your 
blue recycling bin – from empty jars 
of cranberry sauce to mince pie boxes 
to cream pots. And after the festivities, 
don’t forget that all those empty 
present boxes can be recycled in your 
blue bin, too.

Gateshead also has 12 recycling sites 
in supermarket car parks and other 

convenient places which are ideal for 
any excess recycling. 

You can even recycle your old 
Christmas tree, too – either by 
chopping it up and putting it in your 
Garden Waste bin ready for when 
collections start again in April, or take it 
to along to one of our Household Waste 

and Recycling Centres at Campground, 
Wrekenton and Cowen Road, Blaydon. 

There’s a complete list of everything 
which can be recycled on the Council’s 
website, as well as a bin checker where 
you can put in your address and find 
out exactly what days your bins will be 
emptied over the holidays.

Visit www.gateshead.gov.uk/
recycling

AT YOUR SERVICE

‘Tis the season to be recycling!

Those who qualify for the service and have registered can expect the 
following during a power cut:

• Ongoing updates plus a taxi to friends and family

• The option of a torch/glow stick and a hot meal

• A call from the British Red Cross, a visit from an engineer and a generator if 
needed

• The option of alternative accommodation if required 

Use your blue recycling bin for:

• Wine bottles
• Cardboard packaging
• Empty glass jars
• Biscuit tins – both metal and 

plastic
• Beer and soft drinks cans
• Plastic bottles and sweetie tubs
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How you can help protect 
adults at risk of harm
Everyone has a right to live in safety, free from abuse and neglect. Sadly, we know there are people 
living in Gateshead today who are not safe, and who are experiencing abuse and neglect.

Abuse, neglect and exploitation of 
adults can happen anywhere and can 
take many different forms: physical 
abuse, domestic violence, sexual 
abuse, psychological abuse, financial 
or material abuse, modern slavery, 
discriminatory abuse, organisational 
abuse, neglect and self-neglect.

It can take place in a person’s own 
home, a public place, in a care home, 
at the hospital, in day centres or in 
education. Anyone can neglect or 
abuse - family members, friends, 
neighbours, social workers, nurses, 
teachers, carers, volunteers and 
strangers.

It’s important to know the signs of 
abuse and what to look out for and 
if you think that it is happening, you 
must tell someone. You could be saving 
someone’s life.

AT YOUR SERVICE

Mary’s story
Mary is in her late 80s and still lives 
in her own home. She can’t walk as 
well as she did and she’s losing her 
sight so needs a little more help 
now. She has carers coming in twice 
a day to make sure that she gets a 
hot meal and can keep on top of her 
housework.

Mary loves seeing her carers. It’s 
great to talk and they really brighten 
up her day. Mary is getting really 
close to one of her carers. The 
carer tells her that she’s struggling 
to put petrol in her car. Mary tells 
her to take some money from her 
purse. She doesn’t mind helping 
her out. The next week the carer 
tells Mary she needs new shoes for 
her son, once again, Mary lets her 
take money from her purse. The 

following week her carer tells her 
she can’t feed her kids. Mary doesn’t 
want them to go hungry so once 
again she helps her out. The carer 
keeps asking for money and Mary 
finds it hard to say no. She knows 
it’s wrong, but she doesn’t want to 
cause a fuss and get her carer into 
trouble. But now she’s starting to 
struggle and can’t afford to give any 
more money away.

Do you know someone like Mary? 
You might not think of this as 
abuse but taking even a small 
amount of money like this from a 
vulnerable person is something to 
be concerned about and you should 
tell someone. 

If you think someone is risk of abuse, harm or neglect or it is happening to 
you, please contact Adult Social Care Direct. You can call us on 0191 433 
7033, 24 hours a day, seven days a week or online via www.gateshead.
gov.uk and search ‘report abuse’.  If it is an emergency always call 999. 

Safeguarding is 
everyone’s business
If you suspect someone you 
know, a family member, friend 
or neighbour, is at risk of harm 
you must let the Council or the 
Safeguarding Adults Board know. 
We will investigate and will work 
with the person at risk of harm, 
and other organisations, to take 
steps to make sure the person is 
no longer in any danger. We will 
talk to the person or a suitable 
representative on their behalf, to 
find out what is happening and 
work together to plan what we 
can do to help keep them safe 
and as independent as possible.

Where necessary we will 
investigate allegations of abuse 
and take appropriate action. We 
will always do what we can to 
prevent abuse happening again 
and will provide support where 
needed.
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Gateshead schools are travel stars
Two Gateshead schools have 
received national recognition for 
their work to make travelling to 
school safer, healthier and greener.

Birtley East Primary School and 
Lobley Hill Primary School have 
achieved Modeshift STARS bronze 
accreditation.  

Modeshift STARS is the national 
schools’ awards scheme that 
recognises schools that demonstrate 
excellence in supporting cycling, 
walking and other forms of 
sustainable travel. It encourages 
schools across the country to join in 
a major effort to increase sustainable 
and active travel to improve the 
health and well-being of children and 
young people.

LEARNING AND LIFESTYLE

Work begins on special needs school 
Work has started on Gateshead’s flagship state-of-the-art special needs primary school.
A new Gibside School will be built on 
land at Shipcote Lane next to Shipley 
Art Gallery in response to the increasing 
need for specialist education school 
places in the Borough. Not only will 
the new school bring together the two 
current sites in Whickham and Blaydon, 
but it gives the Council the opportunity 
to provide the children with the most 
up to date, high quality facilities possible.

The new school will be able to 
accommodate 170 pupils who have 
profound and multiple learning 
disabilities as well as those with 
complex communication and medical 
needs.

The bespoke one storey building has 
been designed around the needs of 
the children aged three to 11 and will 
feature:

• a hydrotherapy pool with hoists 
that can take pupils directly from 
changing beds to the water

• two halls – one for dining and 
recreation and one for PE and 
performances

• an internal sheltered courtyard so 
children can play outdoors in all 
weather

• a multi-use games area with 
accessible gym equipment and 
separate play areas for key stage  
1 and 2 and early years children

• extensive landscaped area outside 
with fruit trees

• sensory and soft play rooms

• specialist changing facilities

• offices for physiotherapy

In addition, all 21 classrooms will open 
out onto external play areas.

Headteacher Judith Donovan said 
everyone at Gibside School is excited 
about the new build. She said: “We are 
delighted to be having a new school 
built which will reunite our Blaydon 
and Whickham students and staff in 
a cutting-edge, purpose-built school! 
We are proud of the accomplishments 
of all our wonderful pupils and 
we encourage them to be happy, 

motivated and confident: and they are! 
Our children deserve the very best and 
having these new facilities will help us 
to support them even further to reach 
their full potential.”

Caroline O’Neill, Strategic Director for 
Children, Adults and Families, said: 

This is going to be a fantastic school 
for current and future pupils and 

staff. The building will not only bring 
together all of the pupils and staff onto 

one site; the state-of-the-art facilities 
will bring advantages and benefits 

to our most vulnerable children and 
ensure that they continue to get an 

outstanding start in education.

The land at Shipcote Lane was formerly 
home to Saltwell Grammar School and 
lately the Shipcote Centre.

Construction company Wates started 
work on site in October and it is hoped 
the school will be ready to welcome 
pupils and staff in early 2021.

School admission 
deadline approaches 
Parents of children in Gateshead 
due to start primary, infant or 
junior school for the first time in 
September 2020 are reminded 
that the closing date for 
applications is Wednesday  
15 January 2020.

You can apply online at 
www.gateshead.gov.uk/
schooladmissions

The online system is easy to 
use and there’s no risk of your 
application getting lost in the 
post. You receive confirmation 
when we get your form and we 
email you confirmation of which 
school your child has been offered 
on allocation day.

Alternatively, you can request a 
paper application form from the 
school admissions team on 0191 
433 2757 or 0191 433 2756.

Every school in England can participate in Modeshift STARS for free. 
For more information contact Emma Allan on 0191 433 3103, email 
Emmaallan@gateshead.gov.uk or visit www.modeshiftstars.org
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JOBS AND ECONOMY

International tech companies  
relocate to Gateshead
Twenty high potential technology 
companies from as far afield as Canada 
and Columbia have relocated to 
Gateshead to join a new accelerator 
programme, run by Ignite with support 
from Northstar Ventures.

Each company joining the three-
month programme will receive 
£15,000 investment from the North 
East Innovation Fund (managed by 
Northstar Ventures and supported by 
the European Regional Development 
Fund), office space and access to the 
cutting-edge facilities at PROTO as 
well as coaching from the experienced 
Ignite team and its ‘Entrepreneurs in 
Residence’.

Andrew Marshall, Service Director 
for Business, Employment and Skills 
at Gateshead Council, said: “We are 
thrilled to have the Ignite programme 
come to Gateshead for the first time. It’s 
recognition of the growing community 

of tech specialists and start-ups based 
here and our real strength in immersive 
technology. The team have a proven 
record in providing the right support 
and mentoring needed by tech start-

ups. This, combined with access to 
the latest kit and facilities at PROTO 
will hopefully enable the businesses 
on the programme to create new and 
innovative products and services.”

Staff from the 20 tech companies who have relocated to Gateshead

Business start-up 
bootcamp
Are you thinking of starting your 
own business? Do you have an idea 
that you want to turn into a reality? 
Do you want to be your own boss?
If so, then the Business Start Up 
Boot Camp is for you! It will cover 
the initial building blocks of setting 
up a successful business and will 
provide support, advice, resources, 
guidance and mentoring to help 
you explore a commercially viable 
venture. The perfect start to the new 
year! For more information call 
0191 433 2093 or visit  
www.businessgateshead.co.uk/
bootcamp 

Date:  21 and 28 January 2020 
Time:  10am - 4pm 
Cost:  FREE 
Venue:  Design Works Business 

Centre

Looking for a commercial property 
in Gateshead? 
Our new property search makes 
finding high quality Gateshead 
workspace easy! 

We’ve got options from 
contemporary office space 
across six business centres, to 
light industrial and bespoke 
solutions.   

      Visit  www.businessgateshead.co.uk/property



The Course 
Directory

Spring 2020

Over 300 courses and 
activities throughout 
the year - daytime and 
evenings

You can enrol online now at:

www.starttolearn.uk  

learningskills@gateshead.gov.uk      
0191 433 8646    facebook.com/learningSkillsNE   
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ENTRY 
LEVEL

LEVEL 1

LEVEL 2

LEVEL 3

Get Started Get On Move On Advanced 
Skills

Whatever level you want to study,  
we offer something for everyone.

Making Gateshead a place where 
everyone thrives

We are a high quality learning and skills 
service that:

• offers a truly lifelong learning experience 
throughout people’s lives, enrolling 13,000  
people a year on to courses

• delivers learning at a local level in over  
100 venues and to 300 businesses a year

• delivers entry level tasters through to  
accredited access to university programmes

So why don’t you join us and learn?  
You could:

• discover skills you never knew you had

• kick-start new career opportunities

• gain qualifications

• learn to stay safe online

• make new friends

• improve your health and wellbeing

• meet like-minded people

• learn in a friendly and welcoming environment  
with excellent tuition, great value for money  
and all the support and advice you need

What’s on offer?

• more than 300 courses and activities throughout 
the year - daytime and evenings

• community courses across Gateshead

• information, advice and guidance to help you 
choose the right course from a nationally accredited 
Matrix Centre

• free Skills for Life courses to improve your reading, 
writing, maths and communication skills

• Functional Skills courses that give practical skills in 
English and maths which are valued by employers

• free courses for you and your family to learn and 
enjoy together

• hundreds of courses at reduced costs to help you 
return to learning

• Apprenticeship programmes - we are one of the 
largest local authority apprenticeship providers in 
the country

• learning programmes which will help you find your 
new career

We look forward to you joining one of our 
programmes.

We want you, your family and friends to have the best life possible and countless studies show how learning 
increases your life choices. That’s why learning is a key part of Gateshead Council’s commitment to making 
Gateshead a place where everyone thrives. People who learn are less likely to be in debt, are more likely to find 
employment and stay employed, have better physical, social and mental health, are more likely to have children 
who are successful in education and, of course, have a greater income. 

If you want to be successful in learning, you need to choose a high quality learning provider. Ofsted, Matrix 
Standards, National Centre for Diversity all rate us as ‘Good’.

LEVEL 4
and above

Specialist 
Skills
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North East Creative Craft
Celebrating the work of traditional and 
contemporary craft students, tutors, makers 
and sellers, North East Creative Craft brings 
together inspirational places, people and 
learning opportunities with this exciting new 
development.  It was launched in 2017 and is 
growing year on year with a bigger audience 
taking part in exciting events and activities.

The partnership between Bensham Grove 
Community Centre and Gateshead Council 
learningSkills is committed to developing 
creativity in everyone. It provides a diverse range 
of courses and workshops for learners at all 
levels, opportunities to buy and sell handmade 
goods at market place events and to be part of a 
creative community that shares, builds networks 
and has amazing success stories.

From its home at Bensham Grove, reaching out 
to the Shipley Art Gallery, the Interchange Centre 
and community venues across Gateshead,  

courses such as pottery and textiles, 
silversmithing and glass crafts are listed in the  
following pages. Further details of all that is 
wonderful and exciting in North East Creative  
Craft can be found on their Facebook page. 

North East Creative Craft staff are often available 
to attend community events. Please get in touch 
if you feel we could help.

A warm welcome awaits everyone,  
from absolute beginners 
to emerging artists and 
statement makers…. 
North East Creative 
Craft is absolutely 
the place to be.

Discover the exciting range of creative craft courses on offer on pages 4 - 7.

Zentangle art work by Dawn Brown

Why don’t  you join the  500 people who took part on our exciting  workshop  programme  last year?
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North East Creative Craft - Courses 

 Course  Course Start Course Over 60 Day Start No of     
Level 

 
 code  title date fee fee  time weeks

Barmoor Hub       
PRD0901 u Painting with Watercolours 20/01/2020 £60.00 £47.00 Mon 1-3pm 10 Level 1 n

PRD0902 u Handbags and Gladrags... 22/01/2020 £75.00 £58.75 Wed 9:45am-12:15pm 10 Level 1 n

Bensham Grove Community Centre       
GBG0912 Sculpture Making (Wire) 25/01/2020 £15.00 £15.00 Sat 9am-1pm 1 Entry 3 n

GBG09E5 Silver Clay Leaf Pendant 25/01/2020 £11.25 £11.25 Sat 10am-1pm 1 Entry 3 n

GBG09C8 Lino Printing  01/02/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG09C6 Fused Glass  08/02/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG09E4 Figure Drawing  08/02/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG09E6 Silver Clay and Sea Glass  
 Pendant  08/02/2020 £11.25 £11.25 Sat 10am-1pm 1 Entry 3 n

GBG09D4 Silk Painting for Beginners 09/02/2020 £18.75 £18.75 Sun 10am-3:30pm 1 Entry 3 n

GBG0965 Mosaics with Antique Glass 09/02/2020 £18.75 £18.75 Sun 10am-3:30pm 1 Entry 3 n

GBG09D0 Soap and Bath Bomb Making 29/02/2020 £18.75 £318.75 Sat 10am-3:30pm 1 Entry 3 n

GBG09D8 Mother and Daughter Paper  
 Bouquet  07/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG0914 Silk Painting  08/03/2020 £18.75 £18.75 Sun 10am-3:30pm 1 Entry 3 n

GBG0983 Outdoor Mosaics 08/03/2020 £18.75 £18.75 Sun 10am-3:30pm 1 Entry 3 n

GBG09D2 Fused Glass  21/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG09E7 A Medley of Flowers in  
 Multimedia  21/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG09D9 Mother and Daughter Paper  
 Bouquet  21/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG09E1 Decorative Work in Pewter 28/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG09E2 Throw the Week-End (2 days) 28/03/2020 £80.00 £80.00 Sat/Sun 10am-3:30pm 2 Level 1 n

GBG0982 Crafting with Sea Glass and  
 Driftwood  29/03/2020 £18.75 £18.75 Sun 10am-3:30pm 1 Entry 3 n

GBG09E8 Introduction to Crochet and  
 Knitting  04/04/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Level 1 n

GBG09E3 Wire Easter Decorations 04/04/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GBG0936 Saturday Silver Workshops 11/01/2020 £75.00 £75.00 Sat 10am-3:30pm 4 Entry 3 n

FBG0901 Access to HE in Applied Craft 12/01/2020 £3,200 £3,200 Sun + 10am-3:30pm 86 Level 3 n 

PBG0903 Beginners Stained Glass 18/01/2020 £60.00 £47.00 Sat 10am-3:30pm 4 Entry 3 n

FBG0918 Stained Glass Level 1, NCFE 18/01/2020 £180.00 £141.00 Sat 10am-3:30pm 12 Level 1 n

PBG0902 Silversmithing Techniques 18/01/2020 £60.00 £47.00 Sat 10am-3.30pm 4 Level 1 n

PBG09A2 Beginners Pottery 20/01/2020 £81.00 £63.45 Mon 9:30am-12noon 10 Entry 3 n

PBG0945 Oils and Acrylics 20/01/2020 £60.00 £47.00 Mon 10am-12noon 10 Level 1 n

PBG0907 Improvers Pottery (day) 20/01/2020 £81.00 £63.45 Mon 12:30-3pm 10 Level 1 n

PBG0908 New Pottery Techniques 20/01/2020 £81.00 £63.45 Mon 3:30-6pm 10 Entry 3 n

PBG0910 Improvers Pottery (eve) 20/01/2020 £81.00 £63.45 Mon 6:30-9pm 10 Level 1 n

PBG09B1 How to Compose an Art Work 21/01/2020 £60.00 £47.00 Tues 6:30-8:30pm 10 Level 1 n

PBG0911 Sewing and Dressmaking 21/01/2020 £75.00 £58.75 Tues 9:30am-12noon 10 Level 1 n

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm   

PLEASE NOTE: Courses may be subject to material costs

u Tutor can use Sign language for Deaf learners     

Courses may be free for  
Job Seekers Allowance (JSA) or Employment and 

Support Allowance (ESA) recipients
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PLEASE NOTE: Courses may be subject to material costs

u Tutor can use Sign language for Deaf learners     

Courses may be free for  
Job Seekers Allowance (JSA) or Employment and 

Support Allowance (ESA) recipients
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 Course  Course Start Course Over 60 Day Start No of      
Level 

 
 code  title date fee fee  time weeks 

 
Bensham Grove Community Centre continued 
PBG0912 u Sketching and Watercolours 21/01/2020 £60.00 £47.00 Tues 10am-12noon 10 Level 1 n

PBG0913 u Sketching and Watercolours 21/01/2020 £60.00 £47.00 Tues 12:30-2:30pm 10 Level 1 n

PBG0914 Dressmaking  21/01/2020 £75.00 £58.75 Tues 12:30-3pm 10 Level 1 n

PBG0915 Pottery and Ceramics 21/01/2020 £96.00 £75.20 Tues 1-4pm 10 Mixed  n

PBG09A4 Upcycling Your Wardrobe 21/01/2020 £60.00 £47.00 Tues 4-6pm 10 Level 1 n

PBG0993 Ceramics at Teatime 21/01/2020 £66.00 £51.70 Tues 4:30-6:30pm 10 Entry 3 n

PBG09A5 Sewing for Beginners 21/01/2020 £60.00 £47.00 Tues 6:30-8:30pm 10 Entry 3 n

PBG0918 Pottery  21/01/2020 £81.00 £63.45 Tues 7-9:30pm 10 Level 1 n

PBG0921 Sewing and Dressmaking 22/01/2020 £75.00 £58.75 Wed 12.30-3pm 10 Entry 3 n

PBG0978 Intermediate Mixed Media for  
 Silversmithing  22/01/2020 £90.00 £70.50 Wed 12.45–3.45pm 10 Level 1 n

PBG0922 Dressmaking  22/01/2020 £75.00 £58.75 Wed 6-8:30pm 10 Level 1 n

PBG0963 Beginners Silversmithing 22/01/2020 £60.00 £47.00 Wed 4-6pm 10 Entry 3 n

PBG0920 Improvers Silversmithing 22/01/2020 £75.00 £58.75 Wed 6-8:30pm 10 Level 1 n

PBG0926 Fused Glass  23/01/2020 £75.00 £58.75 Thurs 9.30am-12noon 10 Entry 3 n

PBG0925 Pastel Painting  23/01/2020 £60.00 £47.00 Thurs 10am-12noon 10 Level 1 n

PBG09A6 Pewter Decorative Work 23/01/2020 £27.00 £21.15 Thurs 1-4pm 3 Level 1 n

PBG0929 Fused Glass  23/01/2020 £75.00 £58.75 Thurs 1-3:30pm 10 Level 1 n

PBG0936 Intermediate Silversmithing 23/01/2020 £75.00 £58.75 Thurs 6-8:30pm 10 Level 1 n

PBG0935 Beginners Ukulele 23/01/2020 £60.00 £47.00 Thurs 6-8pm 10 Level 1 n

PBG0946 Portraiture: Beyond a Likeness 23/01/2020 £60.00 £47.00 Thurs 6:30-8:30pm 10 Level 1 n

PBG0933 Fused Glass  23/01/2020 £60.00 £47.00 Thurs 6:30-8:30pm 10 Level 1 n

PBG0939 New Beginners & Improvers  
 Pottery  24/01/2020 £81.00 £63.45 Fri 9.30am-12noon 10 E3/L1 n n

PBG0937 Drawing for All  24/01/2020 £60.00 £47.00 Fri 10am-12noon 10 Entry 3 n

PBG0940 Advanced Silversmithing 24/01/2020 £90.00 £70.50 Fri 12:30-3:30pm 10 Level 2 n

PBG09A7 Acrylic Painting  24/01/2020 £60.00 £47.00 Fri 3-5pm 10 Entry 3 n

PBG09A8 Painting with Acrylics 24/01/2020 £60.00 £47.00 Fri 5:30-7:30pm 10 Entry 3 n

PBG0942 Great Pottery ThrowDown 24/01/2020 £81.00 63.45 Fri 5:30-8pm 10 Entry 3 n

PBG0901 Saturday Silversmithing 25/01/2020 £60.00 £47.00 Sat 10am-3.30pm 4 Level 1 n

PBG09A0 Sunday Silversmithing  
 (Beginners)  tbc £60.00 £47.00 Sunday 10am-3:30pm 4 Entry 3 n

FBG0905 Level 3 Stained Glass 01/02/2020 £610.00 £610.00 Sat 10am-3.30pm 4 Level 3 n

PBG09B2 Family Pottery: ‘Crazy Clay  
 Creations - Handbuilding  
 Pottery for Children’ 

22/02/2020 £25.60 £25.60 Sat 2-4pm 3 Entry 3 n

PBG09A9 Sculpture Making  
 (Wire, papier mâché) 24/03/2020 £27.00 £21.15 Tues 6-9pm 3 Entry 3 n

Blackhall Mill Community Centre       
PCW0902 u Watercolour Painting Techniques 23/01/2020 £60.00 £47.00 Thurs 1-3pm 10 Entry 3 n

 

Gateshead Clubhouse       
PWQ0904 Stress Free Painting for  
 Relaxation and Pleasure 20/01/2020 £60.00 £47.00 Mon 1-3pm 10 Entry 3 n

PWQ0901 Clubhouse Crafts 21/01/2020 £60.00 £47.00 Tues 1-3pm 10 Entry 3 n

PWQ0906 Play the Ukulele 22/01/2020 £60.00 £47.00 Wed 1-3pm 10 Entry 3 n
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To enrol call 0191 433 8646 or 0191 433 6450 
weekdays from 9.30am-4pm   

PLEASE NOTE: Courses may be subject to material costs

Courses may be free for  
Jobseekers Allowance (JSA) or Employment and 

Support Allowance (ESA) recipients

 Course  Course Start Course Over 60 Day Start No of     
Level 

 
 code  title date fee fee  time weeks

 
Gateshead Muslim Centre
NMU0901 Asian Dressmaking @ the  
 Muslim Centre  21/01/2020 £60.00 £47.00 Tues 1-3pm 12 Entry 3 n

Kibblesworth Millenium Centre       
PKV0901 Exploring Drawing and Painting 24/01/2020 £75.00 £58.75 Fri 10am-12:30pm 10 Entry 3 n

ReCoCo Retreat @ Saltwell Park       
PRX0904 Creative Hand-Building Pottery  
 Ceramic  17/01/2020 £30.00 £23.50 Fri 1.30-3.30pm 5 Entry 3 n

PRX0901 Watercolours for Beginners 20/01/2020 £60.00 £47.00 Mon 10am-12noon 10 Entry 3 n

PRX0902 Beginners Creative Crafts 21/01/2020 £60.00 £47.00 Tues 10am-12noon 10 Entry 3 n

GRX0901 Upcycling Your Wardrobe 01/02/2020 £18.75 18.75 Sat 10am-3:30pm 1 Entry 3 n

GRX0902 All Things Creative: A Quilling  
 Journey  08/02/2020 £18.75 18.75 Sat 10am-3:30pm 1 Entry 3 n

GRX0903 All Things Creative: Crochet  
 ‘No Stitch’ Rag Rugs & Poppies 07/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GRX0904 All Things Creative: Decoupage 28/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

The Soundroom       
PBG0999 Beginners Guitar 21/01/2020 £60.00 £47.00 Tues 6:30-8:30pm 10 Entry 3 n

Whickham Comprehensive       
PWZ0904 Watercolour Painting 20/01/2020 £75.00 £58.75 Mon 6-8.30pm 10 Entry 3 n

Wrekenton Hub       
PWK0901 Dressmaking  20/01/2020 £75.00 £58.75 Mon 12:30-3pm 10 Entry 3 n

PWK0902 Sewing and Dressmaking 20/01/2020 £75.00 £58.75 Mon 3:15-5:45pm 10 Entry 3 n

PWK0908 Watercolours for Beginners 21/01/2020 £60.00 £47.00 Tues 9:30am-11:30am 10 Entry 3 n

PWK0909 Construct your Own  
 Dressmaking Pattern 23/01/2020 £75.00 £58.75 Thurs 9:30am-12noon 10 Level 2 n

PWK09A1 Pattern Cutting for Beginners 23/01/2020 £60.00 £47.00 Thurs 1-3pm 10 Entry 3 n

This voucher entitles bearer to 50p off the standard price of any hot drink 
during January and February 2020.

SAVE 
50p

Your name ___________________________

Note: This voucher is none transferable.

Gateshead Interchange learningSkills Centre



6         Enrol online www.starttolearn.uk                                                                                                             Like us on Facebook www.facebook.com/learningSkillsNE 

To enrol call 0191 433 8646 or 0191 433 6450 
weekdays from 9.30am-4pm   

PLEASE NOTE: Courses may be subject to material costs

Courses may be free for  
Jobseekers Allowance (JSA) or Employment and 

Support Allowance (ESA) recipients

 Course  Course Start Course Over 60 Day Start No of     
Level 

 
 code  title date fee fee  time weeks

 
Gateshead Muslim Centre
NMU0901 Asian Dressmaking @ the  
 Muslim Centre  21/01/2020 £60.00 £47.00 Tues 1-3pm 12 Entry 3 n

Kibblesworth Millenium Centre       
PKV0901 Exploring Drawing and Painting 24/01/2020 £75.00 £58.75 Fri 10am-12:30pm 10 Entry 3 n

ReCoCo Retreat @ Saltwell Park       
PRX0904 Creative Hand-Building Pottery  
 Ceramic  17/01/2020 £30.00 £23.50 Fri 1.30-3.30pm 5 Entry 3 n

PRX0901 Watercolours for Beginners 20/01/2020 £60.00 £47.00 Mon 10am-12noon 10 Entry 3 n

PRX0902 Beginners Creative Crafts 21/01/2020 £60.00 £47.00 Tues 10am-12noon 10 Entry 3 n

GRX0901 Upcycling Your Wardrobe 01/02/2020 £18.75 18.75 Sat 10am-3:30pm 1 Entry 3 n

GRX0902 All Things Creative: A Quilling  
 Journey  08/02/2020 £18.75 18.75 Sat 10am-3:30pm 1 Entry 3 n

GRX0903 All Things Creative: Crochet  
 ‘No Stitch’ Rag Rugs & Poppies 07/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

GRX0904 All Things Creative: Decoupage 28/03/2020 £18.75 £18.75 Sat 10am-3:30pm 1 Entry 3 n

The Soundroom       
PBG0999 Beginners Guitar 21/01/2020 £60.00 £47.00 Tues 6:30-8:30pm 10 Entry 3 n

Whickham Comprehensive       
PWZ0904 Watercolour Painting 20/01/2020 £75.00 £58.75 Mon 6-8.30pm 10 Entry 3 n

Wrekenton Hub       
PWK0901 Dressmaking  20/01/2020 £75.00 £58.75 Mon 12:30-3pm 10 Entry 3 n

PWK0902 Sewing and Dressmaking 20/01/2020 £75.00 £58.75 Mon 3:15-5:45pm 10 Entry 3 n

PWK0908 Watercolours for Beginners 21/01/2020 £60.00 £47.00 Tues 9:30am-11:30am 10 Entry 3 n

PWK0909 Construct your Own  
 Dressmaking Pattern 23/01/2020 £75.00 £58.75 Thurs 9:30am-12noon 10 Level 2 n

PWK09A1 Pattern Cutting for Beginners 23/01/2020 £60.00 £47.00 Thurs 1-3pm 10 Entry 3 n

This voucher entitles bearer to 50p off the standard price of any hot drink 
during January and February 2020.

SAVE 
50p

Your name ___________________________

Note: This voucher is none transferable.

Gateshead Interchange learningSkills Centre

6         Enrol online www.starttolearn.uk                                                                                                             Like us on Facebook www.facebook.com/learningSkillsNE            Enrol online www.starttolearn.uk                                                                                                            Like us on Facebook www.facebook.com/learningSkillsNE       7

At Bensham Grove Community Centre, home of North East Creative Craft, we have a 
Level 3 Access to Higher Education programme in Practical Craft approved by a local 
university.

This programme will cover the technical and practical aspects of 
studying craft subjects: Ceramics, Silversmithing and Glass, 
with expert and creative tutors at times suitable to people who 
may have weekday work commitments.

The course fees could be supported by an Advanced Learning 
Loan (see below for more information).

Higher education... can we help?

Aiming higher with Advanced Learning Loans
If you are aged 19 or above and interested in studying a level 3, 4 or 5 
qualification, you may not need to pay course fees and may be eligible for 
a bursary to cover the cost of your course resources.

Advanced Learning Loans are similar to higher education loans but are 
now available for further education students. You won’t have to pay 
anything back until you’re earning over £25,725 a year.

For more information visit: 
www.gateshead.gov.uk/advancedlearningloans  
or call 0191 433 8646.

To qualify you will need to be:

• Aged 19 or over at the start of your course
• Resident in the UK for three years prior to the start of the course
• Enrolling on a course at Level 3 or above

Would you be interested in studying ‘applied crafts’ at university but 
are perhaps a mature learner, or may not have previously gained the 
qualifications to enter?

North East Creative Craft

New 
courses 
start in  

January
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Vocational Learning
Learning in the workplace or for work
We have a range of qualifications that will help you to develop your knowledge and skills 
at work while gaining national recognition for the work you already do. We offer NVQs, 
awards, certificates, diplomas and apprenticeships in a range of occupational areas. NVQ 
qualifications can only be delivered in the workplace. Please contact us for further details on 
these courses and to find out how we can support you further.

Full-time or part-time Level 6 Careers Education Information Advice and Guidance (CEIAG) available.  
For further information, including flexible start/study options, please contact us. 

Level 3 programmes may be eligible for an Advanced Learning Loan.

For further details, call: 0191 433 8516 or email learningSkills@gateshead.gov.uk

Looking for an apprenticeship? 
Then we need you!
Gateshead Council learningSkills has employers looking  
for apprentices in:

l  Business Administration

l  ICT and Digital Skills

l  Teaching Assistant

Join Gateshead  
Council learningSkills 

Apprentice Pool  
to fast track into an apprenticeship 

with a local employer.  

For more information, call NOW on: 0191 433 
8727 email: apprenticeships@gateshead.gov.uk

Range of NVQs, Awards, Certificates, Level Day No of weeks Cost
Diplomas and Apprenticeships

Advice and Guidance Support 3, 4, 6 Flexible  Approx 12-18 months Flexible

Apprenticeship in Activity Leadership 2 Flexible  Approx 12-18 months Flexible

Apprenticeship for the Children and Young  2, 3 Flexible  Approx 12-18 months Flexible 
People’s Workforce

Business Administration 2, 3, 4 Flexible  Approx 12-18 months Flexible

Beauty Therapy 1, 2 Flexible Approx 12-18 months Flexible

Career Development Professional 6 Flexible Approx 18-24 months Flexible 

Cleaning and Environmental Support Services 2 Flexible  Approx 12-18 months Flexible

Customer Service 2, 3, 4 Flexible  Approx 12-18 months Flexible

Employment Advisor Level 4 4 TBC  Approx 12-18 months TBC

Events 3 Flexible  Approx 12-18 months Flexible

Hairdressing 1, 2 Flexible  Approx 12-18 months Flexible

Information Technology / Digital Skills 1, 2, 3  Flexible  Approx 12-18 months Flexible

Management 3, 5  Flexible  Approx 15-21 months Flexible

Team Leading 3 Flexible  Approx 12-18 months Flexible

Supporting Teaching and Learning 2,3 TBC  Approx 12-18 months TBC

IT Technical Salesperson 3 TBC  Approx 12-18 months TBC

School Business Professional 4 TBC  Approx 12-18 montshs TBC

Waste Resource Operative 2 TBC  Approx 12-18 months TBC

l  Customer Service

l  Waste Operations

l  Events
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FREE award winning apprentice 
recruitment service

Government Funded Training Available NOW
Cash incentives available

Call The Business Development Team NOW for advice  
on how we can help your business.

0191 433 8727 apprenticeships@gateshead.gov.uk

Read real success stories at www.gateshead.gov.uk/apprenticeships

* Apprentice must be 16-18 years old.  Terms and conditions apply

Gateshead Council are delivering high quality 
government funded training to businesses across the 
North East.  You could access funding to train your current 
workforce, or to employ a new apprentice.  

Training is available in:

l  Business Admin & ICT
l  Retail & Customer Service
l  Digital Marketing
l  Leadership & Management
l  Sport & Fitness
l  Plus much more

Have you ever wanted to teach?  
Why not consider teaching in further education – post 16?

For information, call Julie Bond 0191 433 8635 or email juliebond@gateshead.gov.uk

  Level 3 Award in Education and Training
This qualification will give you the knowledge and confidence 
to teach in post 16 education. It is ideal for anyone who delivers 
training in the workplace or for those who would like to teach in 
further education. Little or no experience is required as this course 
will support and develop the skills and strategies required.

  Level 4 Certificate in Education and Training
This qualification aims to prepare trainee teachers to teach in a 
range of contexts within further education. It is designed for those 
who are currently teaching in either a paid or voluntary capacity 
and will develop teaching and learning pedagogy, reflective 
practice alongside knowledge and understanding of equality, 
diversity, inclusion and associated legislation.
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Community Learning

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9:30am-4pm          Cookery
 Course  Programme Start Course Over 60 

Day
 Start No of    

Level 
 

 code  title date fee fee  time weeks

Bensham Grove Community Centre      
GBG0701 Curries from Scratch 18/01/2020 £18.75 £18.75 Sat 9:30am-3pm 1 Entry 3 n

GBG0702 Introduction to Spanish Paella 15/02/2020 £18.75 £18.75 Sat 9:30am-3pm 1 Entry 3 n

GBG0703 Introduction to Greek Cuisine 07/03/2020 £18.75 £18.75 Sat 9:30am-3pm 1 Entry 3 n

GAR0701 Samosas and Pakoras 28/03/2020 £18.75 £18.75 Sat 9:30am-3pm 1 Entry 3 n

 
Gateshead Clubhouse      
PWQ0701 Clubhouse Cookery 24/01/2020 £60.00 £47.00 Fri 12:30 - 2:30pm 10 Level 1 n

PLEASE NOTE: Courses may be subject to material costs Courses may be free for  
Jobseekers Allowance (JSA) or Employment and 

Support Allowance (ESA) recipients

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9:30am-4pm

History and Science

 Course  Programme Start Course Over 60 
Day

 Start No of    
Level 

 
 code  title date fee fee  time weeks

Bensham Grove Community Centre
PBG1004 “A Family through Time”: Learn  
 How to Trace your Family’s  22/01/2020 £60.00 £47.00 Wed 11am-1pm 10 Entry 3 n 
 Fascinating History On-line 

PBG1005 “A Family through Time”: Learn  
 How to Trace your Family’s  22/01/2020 £60.00 £47.00 Wed 1:30-3:30pm 10 Level 1 n 
 Fascinating History On-line 

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9.30am-4pm          

Health, Leisure and Relaxation

 Course  Programme Start Course Over 60 
Day

 Start No of    
Level 

 
 code  title date fee fee  time weeks

Bensham Grove Community Centre
PBG0803 Yoga  22/01/2020 £45.00 £35.25 Wed 6:30-8pm 10 Entry 3 n

 
Birtley Fusion Studios (Harris Bank)      
PFT0802 Yoga  22/01/2020 £45.00 £35.35 Wed 1-2:30pm 10 Entry 3 n

 
ReCoCo Retreat @ Saltwell Park      
PRX0801 Zumba  03/02/2020 £45.00 £35.35 Mon 1-2:30pm 10 Entry 3 n

 
The Elgin Centre      
PEG0801 Personal Fitness Training and  
 Nutrition  05/02/2020 £45.00 £35.35 Wed 7-8:30pm 10 Entry 3 n

u Tutor can use Sign language for Deaf learners     
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To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9:30am-4pm          

Digital Skills

 Course  Programme Start Course Over 60 
Day

 Start No of        
Level 

 
 code  title date fee fee  time weeks  

Barley Mow Village Hall
PBM0601 Computers for Seniors and  
 Beginners  23/01/2020 £30.00        £23.50 Thurs 10am-12noon 5 Entry 3 n

 
Bensham Grove Community Centre      
PBG0602 Improvers Laptop, iPad or Tablet 20/01/2020 £60.00        £47.00 Mon 10am-12noon 10 Level 1 n

PBG0604 Beginners Laptop, iPad or Tablet 22/01/2020 £60.00        £47.00 Wed 10am-12noon 10 Entry 3  n

 
Gateshead Interchange learningSkills Centre     
PBG0605 Computers for Seniors and  
 Beginners  20/01/2020 FREE        FREE Mon 1-3pm 1 Entry 3 n

PGU0602 Computers for Seniors and  
 Beginners  27/01/2020 £30.00        £23.50 Mon 1-3pm 5 Entry 3  n

 
Headworks @ The Civic Centre      
 ICT Test Gateshead 13/01/2020  Ask for Details Mon 10am-12noon  Entry 3 n

 ICT Test Gateshead 13/01/2020  Ask for Details Mon 1-2.30pm  Entry1/2 n

 ICT Test Gateshead 15/01/2020  Ask for Details Wed 9:30am-11:30am  Level 1 n

 ICT Test Gateshead 16/01/2020  Ask for Details Thurs 10am-12noon  Level 2 n

 ICT Test Gateshead 16/01/2020  Ask for Details Thurs 1-3pm  Level 2 n

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9:30am-4pm          

Languages

 Course  Programme Start Course Over 60 
Day

 Start No of     
Level 

 
 code  title date fee fee  time weeks

Bensham Grove Community Centre
PBG1203 u Introduction to BSL Conversation  
 and Deaf Awareness 20/01/2020 £60.00 £47.00 Mon 4-6pm 10 Entry 3  n

PBG1202 u Continuation to BSL Conversation  
 and Deaf Awareness 20/01/2020 £60.00 £47.00 Mon 6-8pm 10 Entry 3  n

Are you worried about someone who...

NOTICE  CHECK  SHARE

Is being pressurised to 
do something that makes 

them feel uneasy?

Is being 
threatened, harassed 

or bullied?

Shows signs of 
extremist or radical 

behaviour?

Is experiencing 
discrimination,

abuse or neglect?

Isn’t being 
safe online?

Doing nothing isn’t an option. 
If you notice something, check it and share it with 
your tutor or learningSkills safeguarding officer.

“It’s probably 
nothing, but...” 

For concerns relating to safeguarding or prevent 0191 433 8646 - Mon-Fri, 8:30am-4:30pm



Please ring 0191 433 8646 to book your place.
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Level 1 Health and Safety in the 
Construction Environment 

A FREE well-being course to support you to deal  
with the everyday stresses of life.

Starting Tuesday 25 February 2020 
10 - 11.30am for 7 weeks 

Gateshead Interchange learningSkills Centre 

Online course and exam £60
Ring 0191 433 8646 for details

The cheapest in the North East!



Please ring 0191 433 8646 to book your place.
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Level 1 Health and Safety in the 
Construction Environment 

A FREE well-being course to support you to deal  
with the everyday stresses of life.

Starting Tuesday 25 February 2020 
10 - 11.30am for 7 weeks 

Gateshead Interchange learningSkills Centre 

Online course and exam £60
Ring 0191 433 8646 for details

The cheapest in the North East!

 Course  Programme Start Course Over 60 
Day

 Start No of    
Level 

 
 code  title date fee fee  time weeks

Birtley Hub
FHU0112 Diploma in Counselling Skills 13/01/2020 £960.00 £960.00 Mon 6-9pm 36 Level 3 n

Corbridge Cricket Club       
FDL0101 Diploma in Youth Work Practice 4/01/2020 £1,100.00 £1,100.00 Tues 6-9pm 32 Level 3 n

 
Gateshead Interchange learningSkills Centre       
LGU1410 An Introduction to Working in a  

 School  13/01/2020 FREE FREE Mon 9.30-11.30am 12 Entry 3 n

FGU0102 Certificate in Counselling Level 2 15/01/2020 £208.80 £162.00 Wed 6-9pm 24 Level 2 n

FGU1450 Work & Volunteering Skills 17/01/2020 FREE FREE Fri 1-3pm 30 E2/E3   n

 And Breathe.....  25/02/2020 FREE FREE Tues 10-11:30am 7 Entry 3 n

State of the Art @ The Dryden Centre       
FAR0101 Supporting Individuals with a  
 Learning Disability tbc £108.75 £84.38 Wed 3.30-6pm 15 Level 2 n

FAR0103 Understanding Autism tbc £174.00 £135.00 Wed 4-6pm 30 Level 2 n

NAR1401 Baby Massage  14/01/2020 FREE FREE Tues 10-11am 5 Entry 3 n

The Dryden Centre       
FGU0104 Award in Working with Children  £252.00 £189.00 TBC TBC 10 Level 1 n

FGU0105 Award in Caring for Children  £252.00 £189.00 TBC TBC 10 Level 1 n

FGU0106 Certificate in Caring for Children   £708.00 £531.00 TBC TBC 32 Level 1 n

FGU0107 Certificate for Children and  
 Young People’s Workforce  £708.00 £531.00 TBC TBC 32 Level 2 n

FGU0108 NVQ Certificate in Activity  
 Leadership   £708.00 £531.00 TBC TBC 32 Level 2 n

FGU0109 Certificate in Supporting Teaching  
 and Learning in Schools  £708.00 £708.50 TBC TBC 32 Level 2 n

FGU0110 Certificate in Supporting Teaching  
 and Learning in Schools  £1,800.00 £1,800.00 TBC TBC 32 Level 3 n

FGU0111 Diploma in Specialist Support for  
 Teaching and Learning in Schools  £2,225.00 £2,225.00 TBC TBC 32 Level 3 n

St Chad’s Community Centre      
FSC1404 Award/Certificate/Diploma Caring  
 for Children                   Ask for details Thurs 9:30-11:30am  Level 1 n
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u Tutor can use Sign language for Deaf learners     

To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9:30am-4pm          

Teaching Counselling and Learning for Work

DID YOU KNOW....  Students who earn less than £16,009.50 per year* 
can enrol on any accredited course at level 2 or below FREE of charge. 

Call 0191 433 8646 for further information.                         
 * Evidence of income required.
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To enrol call 0191 433 8646 or 0191 433 6450 weekdays from 9:30am-4pm          

Skills for Life

  
  Programme title

  Start Course Over 60 
Day

 Start No of      
Level 

 
    date fee fee  time weeks

Gateshead Interchange learningSkills Centre       
PGU1464 Mastering English and Maths  
 Methods for Parents and Carers 06/01/2020 FREE  FREE Mon 1-3:30pm 12 Entry 3 n 

 Functional English 06/01/2020  Ask for Details Mon 9:30am-11:30am 12 E3/L1 n n

 Functional Maths 06/01/2020  Ask for Details Mon 1:30-3:30pm 12 L1/L2 n n

 Build Your Confidence in Maths 07/01/2020  Ask for Details Tues 9.30am-11.30am 12 E3/L1  n

 Reading Club  07/01/2020  Ask for Details Tues 10am-12noon 12 Entry  n

 Entry Level Maths 07/01/2020  Ask for Details Tues 1-3pm 12 E1/E3  n

 Build Your Confidence in English 08/01/2020  Ask for Details Wed 12:30-2:30pm 12 L1/L2 n n

 Reading for Life  09/01/2020  Ask for Details Thurs 10am-12noon 12 Entry 1 n

 Second Steps in English 09/01/2020  Ask for Details Thurs 1-3pm 12 Entry 1 n

 Step Up to Level 1 Maths 09/01/2020  Ask for Details Thurs 1.30-3.30pm 12 E3/L1 n n

 Functional Maths 09/01/2020  Ask for Details Thurs 9:30-11:30am 12 Level 2 n

 Move On in English 10/01/2020  Ask for Details Fri 12:30-2:30pm 12 E2/E3 n

 Mastering English and Maths 14/01/2020 FREE  FREE Tues 1:-3:30pm 12 Entry 3 n

 Build Your Confidence in English 16/01/2020  Ask for Details Thurs 1-3pm 11 L1/L2 n n

Headworks@ The Civic Centre       
 Test Gateshead  07/01/2020  Ask for Details Tues 9:30am-12noon  L1/L2 n n

 Test Gateshead  08/01/2020  Ask for Details Wed 1:30-4pm  L1/L2 n n

 Test Gateshead  09/01/2020  Ask for Details Thurs 4:30-7pm  L1/L2 n n

 Functional Maths 10/01/2020  Ask for Details Fri 9.30am-11.30am 12 L2 n

 

State of the Art, The Dryden Centre 
 Step Up to SATS 14/01/2020 FREE FREE Mon 6-7.30pm 4 Entry 3 n 

National qualifications 
in English and maths  
- equivalent to the level of a GCSE.

FREE tests are held on site at regular intervals and our highly 
qualified tutors will help you prepare for it.  Drop-in sessions at:

For more information contact: 0191 433 8738 
email: learningSkills@gateshead.gov.uk

l  Gateshead Civic Centre - Tuesday, Wednesday, Thursday

Improve your career prospects...  Get a certificate...  Boost your confidence
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National qualifications 
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qualified tutors will help you prepare for it.  Drop-in sessions at:
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Improve your career prospects...  Get a certificate...  Boost your confidence
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(English for Speakers of Other Languages)
ESOL Assessment

Need help with your English?
 
Do you want to improve your speaking/ 
listening, reading and writing?

Do you want to improve your vocabulary,  
grammar and spelling?

Do you want a recognised qualification?

Come and talk to one of our friendly ESOL tutors and  
get a free English assessment. We will help you find an  
English course.

To book an appointment contact Gateshead Council learningSkills:

Telephone: 0191 433 8738    Email: learningskills@gateshead.gov.uk

Take the Functional Skills 
Challenge and aim to achieve a 
national qualification in ICT.

All of our sessions include a blend 
of informal learning tailored to your 
individual needs, at flexible times to fit 
the demands of everyday life.

For more information call  
0191 433 8738 or email  
learningSkills@gateshead.gov.uk



Level 2 Award in Mental Health Awareness
The purpose of this qualification is to provide learners with an understanding and awareness of mental health, 
common mental health disorders and issues, help reduce stigma and discrimination and encourage people to talk 
about mental health. Furthermore, the qualification should provide learners with the ability to apply their knowledge 
of mental health through recognising and responding to the signs of mental ill health in themselves and others and be 
able to offer mental health first aid to people experiencing mental ill health.

Mental Health Awareness
Understand mental health

• Define mental health
• Describe the mental health continuum

• Outline stigma and discrimination in relation to mental ill 
health

• Identify common misconceptions surrounding mental 
health

• Describe the role of the media in the portrayal of mental 
health

• Outline key statistical data in relation to mental health
• Outline the duty of care

Understand mental health disorders

Identify the main signs and symptoms of common mental 
health disorders and mental health problems to include:

• Depression

• Anxiety disorders: stress, phobias and post-traumatic 
stress disorder

• Schizophrenia

• Eating disorders: anorexia nervosa and bulimia nervosa

• Addiction and substance misuse

• Bereavement

• Self-harm

Identify common treatments and interventions used to 
manage mental health and mental ill health.

• Describe the main risk factors associated with mental ill 
health

• Understand the support and advice available for mental ill 
health

• Identify credible sources of information, support and 
guidance

• Identify credible organisations offering support services

• Identify appropriate responses that can be made to 
support someone with mental ill health

Mental Health First Aid
• Recognise and respond to the signs of mental ill health in 

themselves and others

• Recognise the signs of mental ill health

• Provide initial help to a person experiencing mental ill 
health

• Signpost appropriate sources of help

• Escalate situations when a person may be at risk of harm 
to themselves or others

• Promote good mental health

January  The Principles of Physical Activity – Wednesday 29 January 2020, 11am-1pm
February  Effective Meeting Skills – Tuesday 18 February 2020, 10am-4pm
March  Understanding Differences in People – Wednesday 11 March 2020, 10am-4pm.
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To register for a course or for further information contact the Customer Involvement 
Team on 0191 433 5357 or email involve@gatesheadhousing.co.uk

Please note, priority is given to tenants and leaseholders  
of  The Gateshead Housing Company should courses become  
over-subscribed.

moving forward with FREE short 
courses for you

Dates:  Mondays 24 February 2020 and 2 March 2020  
             (must attend both days)

Time:   9:30am – 4:30pm

Venue: The Dryden Centre (SOTA building),  
              Evistones Road, Gateshead, NE9 5UR

Cost:     £150.00 per person

Assessment: On-line test

To book or for more information, please call 0191 433 8646 
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To register for a course or for further information contact the Customer Involvement 
Team on 0191 433 5357 or email involve@gatesheadhousing.co.uk

Please note, priority is given to tenants and leaseholders  
of  The Gateshead Housing Company should courses become  
over-subscribed.

moving forward with FREE short 
courses for you

Dates:  Mondays 24 February 2020 and 2 March 2020  
             (must attend both days)

Time:   9:30am – 4:30pm

Venue: The Dryden Centre (SOTA building),  
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Cost:     £150.00 per person

Assessment: On-line test

To book or for more information, please call 0191 433 8646 
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Free Family Craft Workshops
Interchange learningSkills Centre 
Wednesday 19 February 2020,  
10am-11am

Suitable for children 3-11 years

Fun and creative: our workshops will 
get the whole family crafting together!

To book a place, call 0191 433 6300  
or email  
familylearning@gateshead.gov.uk

Baby Massage
State of the Art@Dryden Centre 
5 weeks starting on 14 January 2020, 
10am-11am

Free to Gateshead parents and carers.

Level 1 Award/Certificate/
Diploma in Caring for Children 
(accredited by City and Guilds)

St Chad’s Community Centre 
Thursdays 9:30-11:30am

Do you want to work in a playgroup 
or Crèche? Are you interested in 
developing parenting skills or learning 
more about play activities? 

This accredited course will allow you 
to learn, develop and practise the skills 
required for employment in childcare. 
Call Louise on 0191 433 8549 or email 
louisefisher@gateshead.gov.uk

Step up to SATS  (LAR1413)

State of the Art@Dryden Centre 
5 weeks starting 14 January 2020, 
6-7.30pm

Would you like to help prepare your 
child for the English KS2 SATs. This 
course will be covering:
l Grammar    l Spelling strategies
l Punctuation

Please note this is an adult only class.

Mastering English and Maths
Interchange learningSkills Centre 
Starting 13 January 2020 for 12 weeks, 
1-3pm

Free to Gateshead parents/carers.

Would you like to support your children 
with English and maths at home? If so 
then this programme may be just what 
you are looking for. It will cover:

l  Knowledge of phonics programmes 
including Read, Write Inc.

l  Consistency with English and maths 
terminology, including grammar and 
tenses

l  Use of Numicon, number lines and 
games to promote learning

l  Moving from the basics to Maths 
Mastery

Parents and carers will learn together 
in a safe inclusive environment 
building confidence in the methods 
used in primary schools to teach 
English and maths.
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Family Learning
Family Learning activities are designed to engage families in different ways and explore how you can learn 
while having fun. All activities and materials are free and are designed to help you to keep up to date with your 
children’s learning. There is something for everyone. All activities are suitable for mothers, fathers, grandparents, 
carers and their children. 

To book or for more information, please call 0191 433 8646  
(unless otherwise stated) or email familylearning@gateshead.gov.uk

Like us on facebook Family 
Learning Gateshead

Adults must accompany children and children must be accompanied by adults.

In addition to the community courses taking place, we will be working in 
partnership with primary and secondary schools to develop Family English, 
maths, science and language programmes. 

They are a great way to find out how you can support your children with 
their school work, finding out how to help them with their SATs, as well as 
improving your own skills. There are accredited courses to help you get back 
into work.

You can also gain qualifications in Functional Skills at level 1 in 
English and maths.

Family Pottery
Crazy Clay Creations: hand 
building pottery for children

22 February 2020, 29 February 
2020 and 14 March 2020, 2-4pm

Cost is £25.60 for one adult and 
one child plus £7.50 materials 
charge payable on the day.   
Please, ask for the cost of 

additional people. 

Family Pottery is a wonderful 
activity for children and parents 

to work together in a creative way 
that is a lot of fun.  These classes 
are very popular, be sure to book 

early.
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OpenDoor Club
An exciting extra-curricular activity for 
young people with a learning difficulty 
or Autism.  

Activities include:

l  Sports and Games

l  Healthy Eating

l  Crafts

l  Speaking Up

For young people age 16 +. 

No weekly cost, small payment if there is an 
off-site activity.

Mondays, 3:30-5pm at Bensham Grove 
Community Centre. 

learningSkills programmes for people with learning disabilities

Our exciting programmes run 
throughout the year from a range of 
community venues. 
We have a choice of courses including an Internship 
that has an employment placement for 16-24 year olds, 
and sessional courses for people of all ages. These 
include communication and ICT through to enterprise 
and employment skills.

We have something to suit every interest and courses 
are free to people on ESA and other benefits. We also 
have programmes for people interested in a range 
of employability programmes: catering, gardening, 
customer services and care.

Throughout the year we recruit young people onto our 
Internship and Apprenticeship programmes. Please get 
in touch with us if you have an Education and Health 
Care Plan and would like to find out how we support 
young people into work.

OpenDoor  

Contact 0191 433 8528  
for more information

To find out more, contact  
Mary Burns on 0191 433 8528 email 
maryburns@gateshead.gov.uk

l Independent  
Living

l Visits and 
Outings

Gateshead Interchange  
learningSkills Centre
Monday to Friday,  
10am - 2pm

Selling home-made treats, sandwiches,  
home-made soup and a variety of drinks.  

Why not come along and try some of our 
home made goodies. Rated 5* for food 
hygiene.

Have you cut-out  
your discount voucher 

on page 6?
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This is a knowledge based qualification suitable for all 
support staff roles in school, including site staff and 
administrators, as well as those who work directly with 
children and young people.  It seeks to develop the 
knowledge and understanding that all those working in a 
school setting will need, and covers the following modules:

•  Children and young people’s development
•   Safeguarding the welfare of children and young people

•  Communication and professional relationships with  
 children, young people and adults

•  Equality, diversity and inclusion in work with children and  
 young people

•  Schools as organisations

As it is a knowledge based qualification, it can be taken by 
learners not yet employed in a school, as well as providing 
initial training/induction for those new in post.

Qualifications and Training for

Teaching Assistants
and Support Staff

n Level 2 Award in Support Work in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and 
learning of pupils. The qualification incorporates the units 
in the Level 2 Award in Support Work in Schools and adds 
competence units to reflect the role of those supporting 
pupils’ learning as follows:

• Children and young people’s development

• Safeguarding the welfare of children and young people

• Communication and professional relationships with 
children, young people and adults

• Equality, diversity and inclusion in work with children 
and young people

• Schools as organisations

• Help improve own and team practice in schools

• Maintain and support relationships with children and 
young people

• Support children and young people’s health and safety

• Support children and young people’s positive behaviour

• Support learning activities

• Prepare and maintain learning environments

n Level 2 Certificate in Supporting Teaching and Learning in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and learning 
of pupils and covers:

• Communication and professional relationships with 
children, young people and adults

• Schools as organisations

• Support learning activities

• Support children and young people’s positive behaviour

• Develop professional relationships with children,young 
people and adults

• Promote equality, diversity and inclusion in work with 
children and young people

• Support assessment for learning

• Engage in personal development in health, social care or 
children and young people’s settings

• Support children and young people’s health and safety

• Understand child and young people’s development

• Understand how to safeguard the wellbeing of children 
and young people

n Level 3 Certificate in Supporting Teaching and Learning in Schools

This qualification incorporates the units of the Level 
3 Certificate in Supporting Teaching and Learning in 
Schools. Additional units cover the specialist roles of staff 
working at this level such as supporting bilingual pupils 

or supporting pupils with special educational needs. It is 
for those members of the school workforce who directly 
support the teaching and learning of pupils.

n Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

Call: 0191 433 8635, 0191 433 8672, 0191 433 8660 or 0191 433 8677 
or email schoolworkforcedevelopment@gateshead.gov.uk

Note: Level 3 and above 
programmes may be 
eligible for an Advanced 
Learning Loan.
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This is a knowledge based qualification suitable for all 
support staff roles in school, including site staff and 
administrators, as well as those who work directly with 
children and young people.  It seeks to develop the 
knowledge and understanding that all those working in a 
school setting will need, and covers the following modules:

•  Children and young people’s development
•   Safeguarding the welfare of children and young people

•  Communication and professional relationships with  
 children, young people and adults

•  Equality, diversity and inclusion in work with children and  
 young people

•  Schools as organisations

As it is a knowledge based qualification, it can be taken by 
learners not yet employed in a school, as well as providing 
initial training/induction for those new in post.

Qualifications and Training for

Teaching Assistants
and Support Staff

n Level 2 Award in Support Work in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and 
learning of pupils. The qualification incorporates the units 
in the Level 2 Award in Support Work in Schools and adds 
competence units to reflect the role of those supporting 
pupils’ learning as follows:

• Children and young people’s development

• Safeguarding the welfare of children and young people

• Communication and professional relationships with 
children, young people and adults

• Equality, diversity and inclusion in work with children 
and young people

• Schools as organisations

• Help improve own and team practice in schools

• Maintain and support relationships with children and 
young people

• Support children and young people’s health and safety

• Support children and young people’s positive behaviour

• Support learning activities

• Prepare and maintain learning environments

n Level 2 Certificate in Supporting Teaching and Learning in Schools

This qualification is for those members of the school 
workforce who directly support the teaching and learning 
of pupils and covers:

• Communication and professional relationships with 
children, young people and adults

• Schools as organisations

• Support learning activities

• Support children and young people’s positive behaviour

• Develop professional relationships with children,young 
people and adults

• Promote equality, diversity and inclusion in work with 
children and young people

• Support assessment for learning

• Engage in personal development in health, social care or 
children and young people’s settings

• Support children and young people’s health and safety

• Understand child and young people’s development

• Understand how to safeguard the wellbeing of children 
and young people

n Level 3 Certificate in Supporting Teaching and Learning in Schools

This qualification incorporates the units of the Level 
3 Certificate in Supporting Teaching and Learning in 
Schools. Additional units cover the specialist roles of staff 
working at this level such as supporting bilingual pupils 

or supporting pupils with special educational needs. It is 
for those members of the school workforce who directly 
support the teaching and learning of pupils.

n Level 3 Diploma in Specialist Support for Teaching and Learning in Schools

Call: 0191 433 8635, 0191 433 8672, 0191 433 8660 or 0191 433 8677 
or email schoolworkforcedevelopment@gateshead.gov.uk

Note: Level 3 and above 
programmes may be 
eligible for an Advanced 
Learning Loan.
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Topics include:

•   Understanding child and young person’s 
development

•   Context and principles for early years provision

•   Promoting the well-being and resilience of children 
and young people

•   Supporting children and young people to achieve 
their education potential.

These are work-based qualifications and you will be 
assessed whilst working with children, young people, 
their families and colleagues. You must be working 
in a real childcare setting on a full-time or part-time 
basis and in paid or voluntary work.

Level 2 / Level 3 in Children and Young 
People’s Workforce (Early Years)
Do you want a career working with young children? 
Are you already working with children and want to upskill?

There are a huge range of job opportunities 
for people with childcare qualifications. 
These qualifications can help you find 
work as a:

•  Nursery Nurse  

•  Childminder    

•  SureStart Worker 

•  Special Educational Needs Assistant 

•  Childcare Centre Manager

•  Pre-school Advisor

•  Crèche Worker

•  Daycare Assistant

Call: 0191 433 8677
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Important information
Our facilities
Gateshead Council learningSkills deliver 
courses in a wide range of learning 
venues across the borough. This means 
you can access learning locally in 
community centres, schools, libraries and 
council buildings. You can be guaranteed a 
friendly face and an extra special learning 
experience. We care about the welfare of 
our learners so we ensure that you are 
helped every step of the way.

Our prices
All learning programmes in this 
prospectus are subsidised. Your fee 
makes a contribution to the cost of the 
programme. However actual course fees 
may be increased as required by actual 
delivery costs. We have three rates:

Full Price – for anyone under the age 
of 60 who does not qualify for the 
concessionary rate or full discount. To 
help you learn at an affordable rate we 
have kept our prices at £3.00 per hour.

Concessionary – for anyone over the 
age of 60. You receive a fee reduction of 
up to 25% off the course fees on eligible 
courses (currently £2.35 per hour).

Free – for some people who are on 
benefits (see ‘Getting a Concession’), 
aged 16-18, or those on Family Learning, 
Skills for Life and some ESOL and IT 
courses.

Full Cost – courses that do not receive 
Government funding are charged at a 
full cost rate. There are no concessions 
available. There may still be examination 
and/or material fees to pay: these are 
NOT subject to a reduction.

Getting a concession

You can qualify for a concession if you 
are over 60 years of age or in receipt of 
Job Seekers Allowance or Employment 
and Support Allowance (Work Related 
Activity Group) for those seeking skills 
training to help you into work. If you are 
on any other benefit such as Income 
Support or Disability Living Allowance and 
are enrolling on a course to help you gain 
skills to move into employment, then you 
may also qualify for a concession. 

If you think you qualify for a 
concessionary or discounted rate, then 
you must bring evidence to support 
this when you enrol, such as benefit 
documentation. If you are over 60 or 
under 19 you must also bring evidence of 
this. We will also ask you for your National 
Insurance number. Please ensure that you 
bring this with you when you enrol.

If you do not fall into either of these 
categories and can’t afford to pay your 
course fees then you can apply to our 
hardship fund for financial help. Speak 
to the enrolling officer at the centre or 
contact us on 0191 433 8646 for more 
information.

Choosing the right course  
for you
When you enrol we will give you 
information on the course and answer 
any questions you may have. We have 
different levels of qualifications:

n  Entry Level. Aligned to the skills level 
of the National Curriculum, this level is 
for beginners.

n  Level 1. Designed for people who 
have either completed an Entry Level 
3 or beginners course, or who have 
some knowledge or experience in the 
subject.

n  Level 2. Designed for people who 
already have quite a good knowledge 
of the subject and are becoming 
competent.

n  Level 3. For those advanced in the 
subject.

n  Level 4 and above. Specialist 
qualifications for those highly 
advanced in the subject.

All. A mixed ability class suitable for all 
levels.

Cancellations
LearningSkills can’t guarantee that all 
courses advertised will proceed. If 
there are insufficient numbers enrolling, 
courses may be cancelled. If you have 
enrolled, every effort will be made to find 
you an alternative course or refund your 
fees in full.

Supporting your learning
If you think you need help with 
completing your learning programme, 
please contact us. We can help with 
things such as:

•  Travel costs

•  Childcare costs

•  English and maths

•  Specialist equipment

•  One to one support

Please speak to the enrolling officer, 
tutor at any time or call learningSkills on 
0191 433 8646 or email learningSkills@
gateshead.gov.uk

Additional costs
You may need to buy equipment 
or materials relating to the learning 
programme. This will be explained to you 
when you enrol. If you think you may 
need assistance with paying for these, 
please speak to the enrolling officer, tutor 
at any time.

Individual learning plans
We are proud of the learning we deliver 
and we want to ensure that you have the 
best experience possible. We will ask you 
about your previous experiences with 
learning and look at what support you 
may need. We will explore what you want 
to get out of your learning programme 
and use this to develop an individual 
learning plan, which will assist you in your 
development throughout the programme.

Equality and diversity
We value and recognise the social and 
cultural diversity of Gateshead. We seek 
to ensure that all learners and staff are 
protected from harassment, bullying and 
discrimination, including those based with 
employers and at other sites external to 
the providers.

We aim to provide conditions that 
encourage everyone to actively participate 
and enjoy learning.

If you feel that is not the case or want 
to discuss this further, please contact 
0191 433 8646 or email learningSkills@
gateshead.gov.uk

Staying safe while you learn
We are committed to safeguarding all 
learners. We will:

•  take direct action to ensure that all 
learners can access support so that 
they can lead safe lives

•  increase awareness of safeguarding 
issues

•  work together to promote the welfare 
of all learners

•  increase awareness of radicalisation 
and inform learners of how to protect 
themselves and others

•  promote British values

If you would like to speak to 
someone or have any concerns, 
please contact your tutor or call our 
designated person on 0191 433 8646 
or email safeguardingadultlearning@
gateshead.gov.uk
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and enjoy learning.

If you feel that is not the case or want 
to discuss this further, please contact 
0191 433 8646 or email learningSkills@
gateshead.gov.uk
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•  take direct action to ensure that all 
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they can lead safe lives
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Enrolment Information

These are the locations of our learning venues. 
To enquire about any of them please call 0191 433 8646.

Barley Mow Village Hall. Bedford Avenue, Barley Mow, DH3 
2AJ

Barmoor Hub. (Formerly Ryton and District Youth Centre) - 
Barmoor, Ryton, NE40 3AZ

Bensham Grove Community Centre. Sidney Grove, 
Gateshead, NE8 2XD

Birtley Fusion Studios (Harris Bank). Harras Bank, Birtley, DH3 
2NL

Birtley Hub. Harraton Terrace, 16 Durham Road, Birtley, DH3 
2QG

Blackhall Mill Community Centre. Herons View Cottage,  
20 River View, NE17 7TQ

Corbridge Cricket Club. The Stanners, Corbridge, NE45 5BA

Gateshead Clubhouse. Worcester Green Clubhouse, 
Gateshead, NE8 1NH

Gateshead Interchange learningSkills Centre. West Street, 
Gateshead, NE8 1AU

Gateshead Muslim Centre. 2 Westbourne Avenue, Gateshead, 
NE8 4NP

Headworks @ The Civic Centre. Civic Centre, Regent Street, 
Gateshead, NE8 1HH

Kibblesworth Millennium Centre. Grange Terrace, 
Kibblesworth, NE11 0XN

ReCoCo Retreat @ Saltwell Park (former bowling pavillion)  
East Park Road, Gateshead, NE9 5AX (NE8 4SF for direct 
access to free car park)

St Chad’s Community Centre.  
21 Liddell Terrace, Gateshead,  
NE8 1YN

State of The Art @ The Dryden Centre. Evistones Road, 
Gateshead, NE9 5UR

The Dryden Centre. Evistones Road, Gateshead, NE9 5UR

The Elgin Centre. Elgin Road, Gateshead, NE9 5PA

The Soundroom. Cuthbert St, Gateshead NE8 1AF

Whickham Comprehensive. Burnthouse Lane, Whickham, 
NE16 5AR

Wrekenton Hub. High Street, Wrekenton, Gateshead, NE9 7JR

PLEASE NOTE: Our main learning venues have defibrillators 
accessible to the public during opening times Monday to 
Friday, 9am-5pm.

Skills For Life  - To enrol please telephone 0191 433 
8738 and one of our team members will advise you of a 
suitable course in your area.

www.starttolearn.uk

How to view details of course 
information sheets?    
a. Log on www.starttolearn.uk 

b. Click in the box “Search for a course”

c. Write in either the course code or course title  
(or select “Filter” for the location, etc)

d. To view the course details, click either on  
“See More Info” or on the course hyperlink itself

e. Ensure you scroll down to access dates and times  
of sessions

f. From here, you can enrol by simply clicking  
“Enrol”.  Either create a new account or, if you are 
an existing learner, enter your username and 
password.

How to enrol on-line?                                                                                                       
a. Log on www.starttolearn.uk 

b. If you are a new 
learner, click on 
“Create an account” 
and complete 
the form.  Ensure 
you save your 
‘Username’ and 
‘Password’

c. If you already have an account but do not 
remember your Password, click on “Forgotten your 
password?” and follow instructions

d. If you already have an account but do not 
remember your Username, also click on “Forgotten 
your password?” and follow instructions. In the 
email that you will receive, below the hyperlink 
Reset password, and the expiry date and time, you 
will find “Your Username is ….”

e Click in the box “Search for a course”

f. Write in either the course code or course title, or 
select “Filter” for the location

g. Click on “Enrol” and follow instructions

Payment methods
By card: over the telephone or online during office 
hours on 0191 433 8646 and 0191 433 6450.  

You can pay in person by cash or card at:  
Bensham Grove Community Centre  
Monday - Thursday, 10am-5pm and Friday 10am-4pm.

For more information, call 0191 433 8646  
or 433 6450.



Are you keeping 
up with your 

competition?

Gateshead Council are offering fully funded training* to help grow your business. Make your 
business more profitable and productive by investing in your current workforce before your 
competition takes over.  

Our training can help your business:
•    Increase revenue and dominate the digital market
•    Build a team of strong leaders and managers
•    Increase sales and improve customer service

Training is industry recognised and designed by companies such as: BT, Barclays, Virgin, BBC, 
Sainsbury’s, Pepsico and Sport England. 

Are you using government funds to help increase revenue & profit?

Industry 
Recognised

Training

•    Improve the confidence and commitment of your 
workforce

•    Retain talented and experienced staff

Invest in your staff and watch your 
business BOOM!
Gateshead Council’s Business Development Team are working with  
over 300 businesses across the North East, not just in Gateshead. 

Government funded training is available NOW in:

• Leadership & Management

• Digital Marketing & ICT

• Sales & Event Planning  

• Retail & Customer Service

‘Our apprentices
from Gateshead Council help
us deliver customer solutions

across the world’
Engica Technology,

Gateshead

Interested? Let’s talk quickly as funding is limited
Call Ailsa Lough on 0191 433 8727
or email apprenticeships@gateshead.gov.uk

• School Teaching Assistant &

      Early Years Nursery

• Sports Coaching & Personal Fitness

• Plus much more

*Non-levy employers with less than 50 employees with 16-18 apprentices only

2716b-JH-Nov2019
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JOBS AND ECONOMY

Glass half full 
Contractors Wilmott Dixon have 
been working hard to install the 
beautiful glass façade of our 
newest office building on Baltic 
Quarter before Christmas. The 
grade A, six storey block named 
Riga is already 100% pre-let 
before its due completion in 
February 2020. However, we do 
have office space available in our 
neighbouring business centres 
Northern Design Centre and 
Baltimore House. 

Contact business@gateshead.
gov.uk for details.  

£90m mixed residential proposal unveiled 
for Gateshead’s High Street
Plans to transform a key site near 
Gateshead town centre through a £90 
million development plan have been 
unveiled by Gateshead Council.

The vision for the 20-acre site at the 
south end of Gateshead’s High Street 
will see a new neighbourhood created 
with mixed housing, green spaces, 
community facilities and improved 
pedestrian and cycle routes to better 
link it to the town centre and Gateshead 
Interchange.

Peter Udall, Service Director for Major 
Projects and Corporate Property at 
Gateshead Council, said: “This is another 
key development site for the future of 
Gateshead. Its location in the heart of 
Gateshead will strengthen our town 
centre, providing vital new housing and 
open spaces and offer a new way of 
living for our young dynamic workforce 
and support our aging population.

“Improved connectivity to the town 
centre will encourage more people to 
walk and cycle, while allowing people 
easy access to nearby leisure, work and 

learning opportunities. I’m confident 
this site will quickly establish itself as a 
prime place to live and work. 

“We’ve been working on these 
development plans for the last couple 
of years to be sure the preferred 
development option is deliverable, but 
now’s the time to make them a reality.

“We understand that this is a sensitive 
time for some existing business and 
residents but we’re ready to support 
them.”

For more information visit www.
gateshead.gov.uk/highstreetsouth 

Blaydon engineering firm expands 
Multi award-winning Rosh 
Engineering Ltd has expanded its 
factory in Blaydon.  

The additional 600m2 will 
complement their existing 1,200m2 
factory and its extensive on-site 
works throughout the country. 

Speaking about the expansion, Ian 
Dormer, Rosh Engineering Managing 
Director, said: “We fully understand 
that if we can improve our customers’ 
efficiency and performance then 
there will be an increased use of our 
services. Established in 1981 Rosh 
Engineering has always been based 
in Gateshead.

“Throughout all our expansion, 
Gateshead Council has shown terrific 
support and encouragement so we 
are pleased we can establish deeper 
roots in the borough with our new 
purchase.” 

Andrew Tate, Enterprise and Industry 
Manager for Gateshead Council, said: 
“Rosh’s success demonstrates Ian 
and his team’s ongoing commitment 
and investment in its facility here in 
Gateshead. 

“Gateshead Council is committed 
to supporting local business and 
fostering an environment in which 
businesses can thrive. It’s more 
important than ever that the Council 
supports locally owned companies 
like Rosh Engineering.” 

Rosh Engineering Ltd specialises 
in repairing, refurbishing, testing, 
installing and enhancing power 
transformers and high voltage 
equipment for the electricity 
generation and distribution.  
It employs 35 specialist staff.

High Street South currently (inset) and how it could look in the future
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As the weather gets colder it is 
important to look after each other. 

Check up on older neighbours and 
relatives and those with heart or 
breathing problems, to make sure 
they are safe and well.  Ask if they are 
keeping warm enough, especially at 
night.

16 Gateshead Council News Winter 2019

Top tips on keeping well in the cold:
• Find out if you can get the flu jab for 

free on the NHS 

• Wear several layers of clothes rather 
than one chunky layer – clothes 
made from cotton, wool or fleecy 
fibres help to maintain body heat 

• Use a hot water bottle or electric 
blanket to keep warm in bed – but 
don’t use both at the same time 

• Have at least one hot meal a day 
– eating regularly helps keep you 
warm and makes sure you have hot 
drinks regularly 

• Try not to sit still for more than an 
hour or so indoors – get up and 
stretch your legs 

• Stay active – even moderate 
exercise can help keep you warm 

• Wrap a scarf loosely around your 
mouth when outdoors – add a hat 
and wear shoes with a good grip

• If you have a heart or breathing 
problem stay indoors during very 
cold weather

• If you start to feel unwell, even if it’s 
a cough or cold, don’t wait until it 
gets more serious

• Seek advice from your pharmacist

• Have stocks of food and medicines 
so you don’t need to go out during 
very cold weather

A new national campaign aims to help 
those with conditions such as diabetes, 
cancer, arthritis and Parkinson’s to build 
physical activity into their lives.

In Gateshead there are an estimated 
52,679 people with one or more of the 
most common long-term conditions 
and we know that people in this group 
are twice as likely to be inactive. 

There is good evidence to show 
that being active can help people to 
manage their conditions and help 
reduce the impact and severity of some 
symptoms. Even small amounts of 
physical activity can make a significant 
difference to your overall health and 
wellbeing. 

Some days, a short walk might be all 
that’s manageable. For others it might 
be swimming or getting active at home. 
It all helps.

If you would like to find out more about 
what activities are available in your local 
area and have your questions answered 

come along to one of the free ‘Fit to Talk’ 
sessions delivered as part of the Go Easy 
programme. 

Visit www.gogateshead.com/goeasy 
or call 0191 4332016, or visit  
www.ourgateshead.org/whatson 
for community events and activities.

HEALTH MATTERS

Be undefeatable and get  
active

Protect your health in the cold

If you, or someone you know, is struggling with fuel bills contact 
AGE UK Gateshead for information and advice on 0191 477 3559 
or email infoandadvice@ageukgateshead.org.uk
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Get help to stop 
smoking 
Have you struggled to stop 
smoking? Some people manage 
to quit first time, but for most it 
takes more than one attempt. 
Contact Gateshead Stop Smoking 
Service to get advice and find the 
support that is right for you.  

Call 0191 433 3058 or visit  
www.gateshead.gov.uk/
smokefree

Can you go give up the booze and go dry for January?   
Gateshead Council has teamed up with 
Balance, the North East Alcohol Office, 
to encourage friends, families and work 
colleagues to come together and take 
on the 2020 Dry January challenge.  

Polls suggest that around four million 
people in the UK take part in Dry 
January each year. The North East has 
seen the highest rate of people signing 
up for several years – and we would like 
to keep this going for January 2020!

Research has found 88% of participants 
saved money, 71% slept better and 
58% lost weight. Dry January also helps 
people to drink more healthily year-
round with people still drinking less 
even six months later.

Colin Shevills, Director of Balance, said: 
“After the excesses of the festive period, 
Dry January is a great opportunity to 
give your body a break from alcohol at a 
time when many other people are also 
taking a month off. 

“Drinking above the low risk limit puts 
us at more risk from around 60 different 
medical conditions, including at least 
seven types of cancer. Regular drinking 
also makes us more tired, anxious and 
less productive, so taking some time 

out can have real positive effects on our 
health and wellbeing.”

Gerald Tompkins, Service Director 
for Public Health and Wellbeing at 
Gateshead Council, said: “Dry January is 
a great opportunity for us all to rethink 
our attitude towards alcohol and to 
remind ourselves that giving up alcohol, 
even for a short time, can have many 
benefits including improved sleep, 
better skin and weight loss all while 
saving money. 

“I would encourage everyone to give it 
a go, maybe with family or friends for 
support, so they can experience these 
benefits first hand and maybe consider 
reducing the amount of alcohol they 
drink in the future.”

To sign up visit www.alcoholchange.
org.uk/get-involved/campaigns/dry-
january 

Residents are being encouraged to take up the Dry January challenge

HIV awareness 
Approximately 100,000 people 
live with HIV in the UK and around 
8% of these are undiagnosed. So 
it’s vital that those groups most 
affected are tested regularly in 
order to get the treatment they 
need.

Gay and bisexual men and 
heterosexual black African men 
and women are disproportionally 
affected by HIV within the UK.  

Getting treatment means most people will have a normal life expectancy, so 
it’s important to take steps if you are affected. You can speak to your GP, attend 
a sexual health clinic or go online and see if you are eligible for a free home 
testing kit at www.freetesting.hiv

To highlight this issue Gateshead Millennium Bridge will turn red to mark World 
Aids Day on 1 December.

HEALTH MATTERS

Go Dry for January



We want to help you to stay well, but if you do get ill, it’s important to know how  
to get the right service for your needs  - first time. 

Urgent care services are for minor injuries and illnesses which need urgent  
attention but are not serious enough to go to A&E. 

Caring for yourself at home

The NHS website at www.nhs.uk 
has lots of information about how to 
manage simple conditions at home. It 
also has a postcode finder, so you can 
find services nearest to you, including 
pharmacies, GPs, dentists and urgent 
care services.

Choosing the right service 

Your local pharmacist can give you 
confidential advice conveniently, 
without an appointment. Pharmacists 

are experts in the use of medicines and 
can help with a range of problems like 
diarrhoea, runny noses, painful coughs 
and headaches.

Your GP practice is the first port of call 
for a wide range of medical needs, and 
can now offer additional appointments 
with local GPs, including evenings and 
weekends. Speak to your practice to 
find out more.

News from your NHS ADVERTISEMENT FEATURE

Help us to help you

Interact with your practice online 
Did you know that you can now 
interact with your practice online?

Administration
• Appointments: book and cancel 

with your GP surgery 

• Prescriptions: order with 
convenient delivery to your local 
pharmacy

• Medical records are gradually 
becoming available to view and 
you can then share if you need to

Advice: 
• Check your symptoms: find 

trusted NHS information on 
hundreds of conditions and 
treatments and get instant advice

• Contact your GP: submit a query 
about yourself or your child 
on your practice’s website, and 
receive a response by the end of 
the following working day (e.g. 
requesting a fit note, or recent test 
results)

Your flu jab - the 
best protection
The flu vaccine is the best 
protection we have against an 
unpredictable virus. The virus 
can cause unpleasant illness in 
children, or severe illness and 
death among at-risk groups, 
including older people, pregnant 
women and people with an 
underlying health condition.

Your GP practice will contact 
patients who are at risk from flu 
directly, but if you think you need 
the vaccine, please speak to your 
GP practice.

Dr Mark Dornan 
Gateshead GP 
and Chair of 
NHS Newcastle 
Gateshead Clinical 
Commissioning 
Group

If you have an urgent need which is not life-threatening, NHS 111 is available 24 
hours a day, to assess your symptoms and help you get the right help, first time.
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Dr Mark Dornan having his flu jab

Raising awareness for suicide prevention 
and mental health
Nearly 100 health, care and council 
staff joined forces to zip-line across 
the Tyne - raising over £18,000 for 
mental health charity Tyneside 
MIND, as well as highlighting the 
importance of suicide prevention 
work.

The event took place in memory of 
local mum Sorrelle Bamford, who 
tragically took her own life earlier this 
year, and helped to promote World 
Mental Health Day. 

Resources are available online to help 
with mental health issues: 

www.tynesidemind.org.uk

www.web.ntw.nhs.uk/selfhelp/

www.nhs.uk/oneyou/every-mind-
matters 

If you are in distress, you can call 
the Samaritans free at any time, 
from any phone, on 116 123.

These services are free to use and can be accessed on a computer, tablet or 
smartphone. More information is available on your GP practice website or by 
visiting your practice.



News from your NHSADVERTISEMENT FEATURE

@NHSngccgwww.newcastlegatesheadccg.nhs.uk

Transforming lives together  

Need urgent care 
Gateshead?

in
Take time to think about 
which service you need – see 
the right person, first time.

Urgent care services are for minor injuries and illnesses which 
need urgent attention but are not serious enough to go to A&E.

www.newcastlegatesheadccg.nhs.uk 

Please keep A&E and 999 for serious 
or life-threatening conditions only.

NHS 111

If you have an urgent need which is not 
life-threatening, NHS 111 is available  
24 hours a day, to assess your  
symptoms and help you get the  
right help, first time.

Emergencies
The NHS

non-emergency
number

November 2019

The NHS
non-emergency

number

Your GP practice is the first port of call 
for most healthcare needs. 

Gateshead Extra Care Service now offers 
extra appointments with GPs and nurses, 
including evenings and weekends.  

Your local pharmacist

Pharmacists can diagnose and treat 
minor illnesses from sickness to hay fever. 

For many common illnesses, if they feel 
you need medicine, they can provide it 
without you seeing your GP first.

If you don’t normally pay for 
prescriptions, this will be free.

Your GP practice 

Urgent Treatment Centres

GP-led service, for minor injuries and 
illnesses – no appointment needed.  
8am - 10pm daily.

•	 Queen	Elizabeth	Hospital,	NE9	6SX	

•	 Blaydon	Urgent	Treatment	Centre,	
NE21 5NW 

Find out about waiting times at:  
www.qegateshead.nhs.uk/livewaitingtimes 

Appointments are booked by your GP 
practice and may also be offered via NHS 
111 if assessment of your symptoms 
suggests this is the best option  
for you.
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Bensham Grove gets EU cash boost to 
help small businesses 

Bensham Grove, a much-loved 
community space, has been awarded 
£105,793 of European Regional 
Development Funding through the 
Gateshead Goes Local project.

The funding will go towards the 
refurbishment of the Grade II listed 
building’s first floor into studio 
space for existing and promising 
entrepreneurs. 

Shirley Brown, Chair of Bensham 
Grove, said: “We are thrilled that this 
funding will help us transform our 

upstairs rooms. They will become 
four fully equipped studios to help 
local people start new business 
ventures, support existing businesses 
and secure Bensham Grove’s future. 

“I’d like to thank the project team 
who have worked tirelessly to secure 
the funding and help Bensham 
Grove to stay thriving.”

Visit www.benshamgrove.org.uk

A Gateshead school choir has 
represented the North East in a 
performance at the Royal Albert Hall in 
London.  

St Peter’s RC Primary School in Low 
Fell opened this year’s Music for Youth 
Proms. 

The choir is made up of pupils aged 
between nine and 12 years and were 
the only primary school to perform on 
the iconic stage. 

Their performance followed a series of 
concerts at other iconic venues such as 
Sage Gateshead, Durham Cathedral, St 
Mary’s Cathedral and Symphony Hall in 
Birmingham.  

The choir were chosen to represent 
the northern region after a “flawless” 
performance in Birmingham with 
performances of Westlife’s popular 
‘You Raise Me Up’, ‘Under the Sea’ 
from Disney’s ‘The Little Mermaid’ and 
‘Flooding Rains’. 

Music for Youth judge, Adey Grummet 
said: “Your meticulous preparation 

and terrific discipline is being used 
to produce music that has loads of 
expression in it. This is fantastic work.”

The choir is led and conducted by Anne 
Porter and accompanied by Claire 
Lowery on piano.

Anne said: “To perform at the Royal 
Albert Hall is truly a dream come 
true, we are beyond excited at being 
selected and loved performing. It was 
quite daunting being the first act but 
also wonderful to be part of the finale 
with all the other performers.”

To allow the children to make the most 
of their trip to London, the school, the 
parish and local community fundraised 
throughout the summer to help cover 
transport and accommodation costs for 
pupils. 

Music for Youth Proms is organised 
by the Music for Youth charity who 
provide performance and progression 
opportunities for young people, 
regardless of their background or 
musical style. 

IN YOUR AREA

School choir sings at Royal Albert Hall 

Play park  
refresh
Work to replace old play 
equipment at Grove Park in 
Birtley has been completed.

The old metal play equipment - 
which no longer met present day 
standards – has been removed 
and contractors have installed a 
range of wooden equipment in 
its place.

The work has seen previously 
separate play areas for juniors 
and toddlers brought together 
onto a single site. This will help 
to limit any potential disturbance 
to neighbouring residents and 
will also improve children’s 
safeguarding by improving 
visibility.

Play surfaces have also been 
refreshed as part of the 
replacement work.

Royal performance for St Peter’s pupils

Signing off the new funding plans



Gateshead’s outstanding nursery school 
has celebrated its 90th anniversary with 
a special celebration event.

Bensham Grove Nursery School has 
been providing high quality education 
for three to five year olds since opening 
its doors in 1929. One of the first 
nursery schools to open on Tyneside, 
the Nursery School opened in the hall 
of Bensham Grove Settlement and 
then two years later moved into its own 
building. Members of the Royal family 
visited Bensham Grove as did pioneers 
of nursery education. 

During its first years, schools and 
companies across the North East and 
beyond would sponsor a child’s place 
at the school: children played and slept 
outdoors to ensure access to lots of 
fresh air and were provided with very 
healthy meals.

During the 90th celebration event, the 
children entertained guests by playing 

traditional childhood games, singing, 
taking part in an art workshop and 
holding a magical garden light parade 
to celebrate the festival of Diwali.

Headteacher Denise Kilner said: “The 
nursery really is a community asset and 
has a tremendous history; we share 
the same ethos today of providing 
high quality education with many 
opportunities for first hand experiences 
in our wonderful indoor and outdoor 
learning environments.

“We also have very skilled, experienced 
staff who all specialise in working with 
young children and we are privileged 
to build relationships and have the 
opportunity to share in the wealth of 
experiences that children are involved 
in. Over the years we have gained such 
special memories of these cherished 
times. Bensham Grove is a very special 
place in the heart of Gateshead.”

IN YOUR AREA

Nursery school is 90 years young! 

Celebrating Bensham Grove Nursery’s  
90th anniversary

Gateshead man sent to the 
Tower of London 
Gateshead-born Darren Hardy has 
been sent to the Tower of London… 
as a ‘Beefeater’.

Darren, who grew up in Swalwell, 
has become the 411th Yeoman 
Warder (more commonly known 
as Beefeater) to guard the Tower of 
London since records began in the 
19th Century. 

The father of two takes on this iconic 
role after 23 years of distinguished 
service in the Band of the Coldstream 
Guards, performing in a variety of 
State Ceremonial occasions including 
Changing of the Guard and Trooping 
the Colour.    

Over the next few months, he will 
learn word-for-word the Story - the 
script of the famous Yeoman Warder 
Tour - before being allowed to lead 
a tour himself. He will also become 
familiar with each of the 21 separate 
duties that the Yeoman Warders 
conduct every day, including the 
Ceremony of the Keys, a closing 

ceremony that has taken place every 
night at the Tower of London without 
fail for at least 700 years.

He said: “When I enlisted in the Army 
as a young lad, if you’d told me in 23 
years’ time I’d be living in a 1000-year-
old fortress in the heart of London I 
would have laughed. 

“As a history enthusiast, I can’t wait to 
tackle the responsibilities that come 
with this very special role.”

Beefeater Darren Hardy

Community  
orchard opens
A new corner of calm has opened 
in Gateshead after a group of older 
people teamed up with artists 
and schoolchildren to create a 
community orchard.

The orchard at Wood Green close 
to Bill Quay, will grow to provide 
the community with apples, 
cherries and plums. 

With benches, bulbs and 
handcrafted stepping stones, the 
peaceful pocket garden is a lasting 
memory to former resident Bell 
Turnbull who died earlier this year.

Bell’s husband Owen, 89, cared for 
his wife following her dementia 
diagnosis and was instrumental 
in bringing the orchard to life 
with the help of his friends and 
Gateshead Council scheme warden 
Lynne Walker.

The orchard was unveiled with a 
community celebration in October 
attended by members of Equal 
Arts, children and teachers from 
The Drive Primary School and his 
great-great niece Bell, aged eight.

21@gateshead gatesheadcouncilwww.gateshead.gov.uk



22 Gateshead Council News Winter 2019

Oh Christmas Tree
Looking for a real Christmas tree for your house or business? 
Then look no further. We have 4ft 
to 20ft Nordic Fir trees available 
with free delivery to homes and 
businesses in Gateshead. 

For more information contact 
floristry services on 0191 433 
5790, email saltwellparkfloristry@
gateshead.gov.uk, visit the florists 
at Saltwell Park (Mon-Thurs) or our 
floristry stall at Gateshead Civic 
Centre every Friday. 

Friends of Chopwell Wood also have 
a fantastic range of British-grown 
trees to choose from and all proceeds 
go towards the Friends’ work in 
the wood. Soak up the magical 
atmosphere in a fairy-lit glade, with 
sales open daily 8am-8pm until 
about 20 December. Craft marquee, 
refreshments, singing and Santa on 
some weekends – check for details. 

More information at www 
friendsofchopwellwood.org.uk  
or Facebook @
FriendsofChopwellWood

Panto fun 
Geordie Panto Co returns this 
December for their third year at 
Gateshead International Stadium 
and audiences are in for a treat 
with a Geordie twist on Cinderella. 

The Panto runs from 6-29 December 
2019 with tickets from £16. 

Tickets are available from www.
gatesheadstadiumpanto.co.uk, 
on Eventim, or by calling the 
company’s box office team on 
0191 718 5440.

Frost Fest
Land of Oak and Iron is hosting 
Frost Fest, a weekend of wintry - 
themed activities on 30 November 
- 1 December.

This year’s Frost Fest will include 
Japanese origami mobiles, 
wood printing, snowflake cookie 
decorating, willow stars and 
reindeers, winter Robins bird walk, 
tasting events and more.

Some activities are free, others 
have a charge and some need 
to be pre-booked as spaces are 
limited. 

For more information visit  
www.landofoakandiron.org.uk

OUT AND ABOUT

Historic site saved

A historic site in Gateshead is no longer 
at risk of being lost thanks to work 
by Gateshead Council and Historic 
England.

Winlaton Mill Iron Works was added to 
the National Heritage at Risk Register in 
2017 due to thick vegetation that was 
covering the dam and spillway.

But following work to remove the 
vegetation and repair the dam wall and 
spillway the site has now been removed 
from the at risk register.

Winlaton Mill Iron Works was developed 
near the River Derwent in 1691 by 
Ambrose Crowley, the leading supplier 
of ironwork to the Royal Navy. The 
remains are a designated Scheduled 
Ancient Monument.

More information on the ironworks 
is currently displayed at the Land of 
Oak and Iron Visitor Centre.  
To find out more visit  
www.landofoakandiron.org.uk

Repaired dam wall at Winlaton Mill Iron Works

Oh yes it is... panto fun to return to 
Gateshead



Fun for all the 
family  
Looking for something fun to 
do throughout the winter? GO 
Gateshead has something for the 
whole family to enjoy.

If you’re looking for an adventure 
then Clip ’n Climb offers 21 unique 
climbing experiences for all ages 
and if the kids still have energy to 
burn then GO Bears Den soft play 
offers four-tiers of non-stop fun all 
at Gateshead Leisure Centre.

With swimming pools in five 
leisure centres, kids can also learn 
to swim, enjoy family fun time or 
give surfing a go with FlowRider at 
Heworth Leisure Centre. 

For more info visit  
www.gogateshead.com/kids 
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GO members using Gateshead 
International Stadium will soon  
benefit from a new GO Gateshead  
gym experience.

Opening on 6 January 2020, the 
updated gym will be furnished by 
Pulse Fitness and feature the very 
latest cardio equipment, including 
free-runners, curved treadmills, ski 
ergometers, airbikes, stairmasters 
and much more. It will also contain 
an exceptional selection of resistance 
equipment, including free-weights and 
a functional training rig to customise 
your fitness experience. 

Another new addition is a Speedflex 
studio. Speedflex is revolutionary, high 

intensity, low impact workout that will 
transform your health and fitness.

It’s ideal for all ages and abilities with 
the added benefit of little or no post 
exercise soreness. Using multifunctional 
equipment that engages more muscles, 
you’ll burn more calories and achieve 

an all body workout. Speedflex classes 
will be added to existing fitness class 
schedule. 

For more information on our 
exciting new GO Gateshead gym at 
Gateshead International Stadium 
visit www.gogateshead.com/gisgym

OUT AND ABOUT

Refurbished gym to open at  
Gateshead International Stadium 

Whatever the weather, you and your 
team can play the beautiful game 
on new FIFA Quality Pro standard 
3G football pitches at Gateshead 
International Stadium and Blaydon 
Leisure Centre. 

Suitable for 11, 9, 7 and 5-a-side 
games, this revolutionary surface is 
much safer and more durable than 
grass, while providing authentic ball 
bounce and roll. Both also feature new 
spectator areas, goals and enhanced 
floodlighting. 

A further addition at Blaydon Leisure 
Centre is a new IAAF training standard 
six-lane athletics track, featuring 
markings for 100m and 400m events 
along with a long jump and triple jump 
sandpit and new floodlighting.  

For more information and to  
book a football pitch visit  
www.gogateshead.com/football 
For more information on our tracks, 
including how to book visit  
www.gogateshead.com/track

Black Friday sale
Being more active needn’t cost the earth. 

Sign up before Friday 13 December, and get 2 months free on all 
GO Gateshead fitness memberships, including  GO Kids, as well as 
adult and children’s swimming lessons.

Start your fitness journey at www.gogateshead.com/blackfriday

Up your game, with brand new 3G 
football pitches and athletics track

2 months FREE
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WHAT’S ON

December

Thursday 5 December, 10am
Art Diamonds Textile Owl Workshop 
Gateshead Central Library
Join artist Gaynor Devaney to create 
your own textile artwork in a morning. 
Use fabrics and threads to create 
your own little night owl. Suitable for 
beginners. Free but limited places so 
please book in advance. Art Diamonds 
is for people of retirement age.  
To book call: 0191 433 8420 or visit:  
www.gateshead.gov.uk/whatson

Thursday 5 December, 2pm-3.30pm
Christingle Crafts and Cakes 
Gateshead Central Library
Join the Friends of Gateshead Central 
Library for a Christmas celebration with 
songs, crafts and refreshments. Try 
making your own Christingle orange. 
Everyone welcome. 

Saturday 7 December, 10.30am
Santa Saturdays 
Crawcrook Library
Christmas crafts for all the family to 

create. No need to book, just turn up,  
£2 per child, suitable for all ages. 

Saturday 7 December, 2pm-3.30pm
Christmas Carols and Mince Pies 
Shipley Art Gallery
Join members of the Low Fell Choir as 
they bring a touch of festive cheer to 
the Shipley. Enjoy a short Christmas 
carol concert in front of the gallery’s 
magnificent Christmas tree, followed by 
tea, coffee and mince pies. Free entry 
but donations welcome.

Monday 9 – 14 December, 7.15pm
The Haunting 
Little Theatre, Gateshead
Charles Dickens’ atmospheric ghost 
story, reimagined for the stage by  
Hugh Janes, comes to the Little Theatre 
as a chilling December treat. Tickets £9 
(concessions available) from 0191  
478 1499 or online  
www.littletheatregateshead.co.uk 

Tuesday 10 December, 7pm
Bensham Fab Four - The Story of  
The Tru Tones 
St Mary’s Heritage Centre

The story of The Tru Tones is told in 
“Upstairs on Fourth Street”, by local 
author Chris Tait, who will tell the story 
of  “The Bensham Fab Four”. The Tru 
Tones themselves will also be on hand 
to answer questions and share their 
memories.  £3. To book call 0191 433 
4699 or visit www.gateshead.gov.uk/
whatson

Friday 13 and Saturday 14 December, 
6.30pm-11.30pm
Gateshead Gin Festival  
Christmas Party  
Gateshead Rugby Club
The Friday edition will be themed 80s 
night with all of your classic tracks and 
the Saturday will take you back to the 
90s. There’ll be a wide selection of gins 
available at the pop-up bars and hot 
and cold food. Tickets £7 available from 
www.gatesheadbeerfestival.co.uk 

Saturday 14 December
Hygge Christmas Upcycled  
Wreath Making 
Shipley Art Gallery
Enjoy a cosy afternoon at the Shipley 
Art Gallery making Christmas crafts, 

Highlights

In a Nutshell (A Christmas GIFT) 
Saturday 21 – Tuesday 24 December

In a Nutshell is a warm and touching 
story of beginnings and endings, 
hellos and goodbyes, told through 
exquisite puppetry. This is a wonderful 
introduction for young children to 
theatre, both intimate and imaginative. 
St Mary’s Heritage Centre will be 
transformed for the performances with 
their festive tree, twinkling lights and 
winter model village. 

Tickets £10, concessions £7.  

To book call 0191 433 4699 or visit 
www.gateshead.gov.uk/whatson

Gateshead Silent Film Festival  
Friday 31 January – Saturday  
1 February

Side by Side Arts are proud to 
present at St Mary’s Heritage Centre, 
the Gateshead Silent Film Festival 
2020. A selection of silent movies 
accompanied by ‘live’ piano music, 
celebrating an era when the liquor 
was cold and the piano hot! This year 
featuring a Charlie Chaplin comedy 
short, Dr Jekyll and Mr Hyde and a 
Trio of Silent Comedies suitable for 
younger film goers. 

To book call 0191 433 4699 or visit 
www.gateshead.gov.uk/whatson

Geordie Panto Co: Cinderella 
Friday 6 – Sunday 29 December

Geordie Panto Co will be performing 
their traditional Geordie version 
of family favourite Cinderella from 
a special indoor theatre inside 
Gateshead International Stadium. 

They’ll be putting their unique 
Geordie twist on this pantomime 
favourite. 

Tickets from £16. 

To book tickets visit  
www.geordiepanto.co.uk  
or call 0191 718 5440
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WHAT’S ON
drinking hot chocolate and eating 
mince pies whilst listening to some 
festive Christmas music. 10am-11.45am, 
12.15pm-2pm. 2.30pm-4.15pm. £3. To 
book visit www.shipleyartgallery.org.uk

Tuesday 17 December, 12.30pm
Civic Centre Singers 
Civic Centre atrium
Listen to the Civic Centre Singers 
perform Christmas songs and carols to 
help you get in the Christmas mood. 
Free, donations welcome for the 
Mayor’s charities.

Tuesday 17 December, 11.15am
Merry Meercats Christmas 
Pelaw Library
Santa stories and crafts or watch your 
reindeer or snowflake fly up the wind 
tunnel to the North Pole. No need to 
book, just turn up. Also running at Leam 
Lane Library on 19 December at 10am 
and Birtley Library on 20 December at 
10.30am.

Tuesday 17 – 24 December,  
10am, 1pm and 7pm
Sleeping Beauty 
Little Theatre, Gateshead
Sleeping Beauty is the perfect panto 
for all the family to see. Expect plenty 
of belly laughs, audience participation, 
glitter and outrageous costumes! 
Tickets £14 (concessions available) from 
0191 478 1499 or online  
www.littletheatregateshead.co.uk 

Until Saturday 21 December
Christmas Tree sales  
Chopwell Woods
Get your forest fresh trees from 
Chopwell Wood, NE39 1LT - sales next 
to the main car park. Open from 8am-
8pm every day. 01207 542 495.  

Sunday 22 December – Tuesday  
24 December
The Snowman 
Sage Gateshead

If you didn’t think the classic film could 
get any more enchanting, you’re in for a 
magical surprise, because this seasonal 
screening is accompanied live by Royal 
Northern Sinfonia. Performances at 
11am, 2pm and 5pm. Tickets from 
£19.50 available at  
www.sagegateshead.com 

Friday 27 December
Winter Bird Walk 
Land of Oak & Iron Heritage Centre
Shake off those post-Christmas blues 
and get set for the new year on this 
guided bird walk around the Lower 
Derwent Valley. Local ornithologist 
Michael Turner will help identify the rich 
bird life that are still around even in the 
depths of winter.  £6. Booking essential  
www.landofoakandiron.org.uk 

Until 31 December
Spot a Snowflake 
BALTIC
You’re invited to explore BALTIC on the 
hunt for snowflakes this winter. Hunt for 
snowflakes throughout BALTIC and you 
could be in with a chance of winning 
BALTIC Shop and Six Restaurant 
vouchers. 

January

Saturday 11 January, 10am-12.30pm
Chinese New Year Art Workshop 
Wailes Room, Gateshead Central 
Library
Prepare for Chinese New Year with 
artist Chun-Chao Chiu. Experience 
Chinese New Year cultural activities 
such as paper cutting, writing couplets, 
painting spring flowers and more.  
Suitable for age 14+, £15.  
To book call: 0191 433 8420 or visit: 
www.gateshead.gov.uk/whatson

Tuesday 14 January, 7pm
Heritage Evening: Tyneside Song 
St Mary’s Heritage Centre

Join Dave Harker as he discusses 
Tyneside’s ‘pop stars’ of the 18th and 
19th centuries who chronicled the 
affairs of the day in their topical songs. 
Dave provides a fascinating insight into 
the lives of the people who lived on 
Victorian Tyneside. £3 Box Office:  
0191 433 4699 or visit:  
www.gateshead.gov.uk/whatson

Monday 20 – 25 January, 7.15pm
Pygmalion 
Little Theatre, Gateshead
Little Theatre begin their centenary 
season with George Bernard Shaw’s 
classic tale of social climber Eliza 
Dolittle’s quest to break out of poverty 
and speak like a lady.  
Tickets £9 (concessions available)  
from 0191 478 1499 or online  
www.littletheatregateshead.co.uk 

Friday 24 and Saturday 25 January 
7pm -11pm
Burns Night Dinner and Ceilidh 
Sage Gateshead
Cheer up a dreary January with an 
evening of whisky, haggis and bagpipes 
with a good dose of fun and laughter 
at Sage Gateshead. £29.50 per person, 
includes a two-course dinner with 
a welcome dram of whisky and a 
traditional Ceilidh.  
www.sagegateshead.com

Saturday 25 January, 10am-12.30pm
Printmaking Workshop  
with Michelle Wood  
Wailes Room, Gateshead Central 
Library
Using a traditional printing press, 
collage and book-binding techniques, 
you can print and make your own 
artist’s book. Inspiration will be 
provided but feel free to bring your 
own ideas and colourful or patterned 
paper to use on the day.  14yrs+, £15.  
To book call: 0191 433 8420 or visit: 
www.gateshead.gov.uk/whatson

For full listings or to book tickets  at 
Sage Gateshead call 0191 443 4661 or 

visit www.sagegateshead.com

For latest exhibitions and events at  
Baltic visit www.balticmill.com

This is just a taste of events across 
Gateshead.  For more see  

www.gateshead.gov.uk/whatson



Household Waste and Recycling Centres at Campground and Cowen Road, 
Blaydon will be closed on Christmas Day but open as normal on other days.

Check your day at: www.gateshead.gov.uk/binchecker 
0191 433 7000
PLEASE NOTE: Collection dates may be affected by severe weather. 
For the latest information, visit www.gateshead.gov.uk
or www.facebook.com/gatesheadcouncil 
or www.twitter.com/gateshead 

for Gateshead

Refuse and Recycling 
Collections for Christmas and New Year

DECEMBER
Monday 23  NO COLLECTION

Tuesday 24 Normal service

Wednesday 25  NO COLLECTION

Thursday 26 NO COLLECTION

Friday 27 Wednesday’s Collection

Saturday 28 Thursday’s Collection

Sunday 29 Friday’s Collection

Monday 30 NO COLLECTION

Tuesday 31 Normal service

JANUARY
Wednesday 1  NO COLLECTION

Thursday 2 Wednesday’s Collection

Friday 3  Thursday’s Collection

Saturday 4 Friday’s Collection

Blaydon Care 
Centre

SHIBDON ROAD

You don’t need an appointment, just walk in 
and wait your turn to 
be treated.
 

·   Free parking

·   Open 8am-10pm, 
    7 days a week

For more information go to 
www.qegateshead.nhs.uk/blaydon

Need help with minor 
illnesses and injuries? 
Head to Blaydon Urgent 
Treatment Centre.

St Mary’s Heritage Centre

Sat 21 Dec 
OPEN FOR CHRISTMAS SHOW

Sun 22 Dec 
CLOSED

Mon 23 and Tue 24 OPEN FOR CHRISTMAS SHOW

Wed 25 Dec and Thu 26 CLOSED

Fri 27 – Sat 28 Dec OPEN

Sun 29 Dec – Wed 1 Jan CLOSED

Thu 2 Jan onwards OPEN

Gateshead Libraries
Mon 23 Dec OPEN

Tues 24 – Thu 26 Dec CLOSED

Fri 27 Dec – Sat 28 Dec OPEN

Mon 30 Dec OPEN

Tues 31 Dec - Wed 1 Jan CLOSED

Thu 2 Jan onwards OPEN

NOTE: Opening hours for volunteer-run libraries 
may vary. Check your local library for details.

For more information on Christmas and New Year  
opening times for other council buildings please visit 
www.gateshead.gov.uk 

Saltwell Towers
Mon 16 – Mon 23 Dec OPEN

Tue 24 – Thu 26 Dec CLOSED

Fri 27 – Tue 31 Dec OPEN

Council Leisure CentresSun 22 Dec and Mon 23 Dec OPENTues 24 – Thu 26 Dec CLOSEDFri 27 Dec – Mon 31 Dec OPEN*Tues 31 Dec – Wed 1 Jan CLOSEDThu 2 Jan onwards  OPEN
Gateshead International StadiumSun 22 Dec and Mon 23 Dec OPENTues 24 Dec 

OPEN*Wed 25 Dec – Mon 31  CLOSEDWed 1 Jan 
OPEN*Thu 2 Jan onwards  OPEN * Normal opening times for each venue may vary please 

check with the venue or at www.gateshead.gov.uk/go  

Wed 1 Jan CLOSED

Thu 2 Jan OPEN 
onward

Open for business

All times correct 
at time of print.

Gateshead Civic Centre
Mon 23 Dec OPEN

Tues 24 – Thu 26 Dec CLOSED

Fri 27 Dec and Mon 30 Dec OPEN

Tues 31 Dec – Wed 1 Jan CLOSED

Thu 2 Jan onwards  OPEN



Gateshead Primary SCITT provides the opportunity for you to gain Qualified Teacher Status and a Professional Graduate Certificate in Education 
(PGCE) through School Centred Initial Teacher Training in primary schools and nursery schools in Gateshead and the North East.

The Gateshead Primary SCITT offers:

• Qualified teacher status
• A Professional or Post Graduate Certificate in Education (PGCE)
• All trainees are registered for the PGCE with Northumbria University
• The opportunity to gain 60 credits towards a Masters qualification
• A one year training course

• High quality Initial Teacher Training
• The opportunity to train within a range of schools
• High quality school based experiences within the North East region

Please contact us at info@gatesheadscitt.org.uk to arrange a visit 
or find out more information.

We are recruiting Foster Carers now 
Our friendly team can help you find out if fostering is for you 

Find out more on 0191 433 8333  
or at www.gateshead.gov.uk/fostering



0191 433 4499
regentfuneralservices.co.uk 

Saltwell Road South, Saltwell Park, Gateshead, NE9 6DT

Helping make a difficult 
time easier

Pre-paid funeral plans available 
All types of funerals and areas covered 
Available 24 hours a day, 7 days a week

Private Chapel of Rest
Set in a tranquil location within Saltwell Park

Wholly owned and controlled by Gateshead Council.


