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Introduction to this information
This resource gives you the information you need about what help and support is 
available for you to choose and access the relocation option that is right for you, 
your household and your business.

The information provided is divided into following sections:

• I am a homeowner - what help is available for me?
• I am a private residential tenant - what are my options?
• I am a commercial tenant - what are my options?
This resource provides you with some initial information about the kind of 
support available. Please contact the Council at any time if you have any 
concerns or need more information. You can find contact details, in the contacts 
section below. For more information on the High Street South Regeneration 
proposals visit  www.gateshead.gov.uk/highstreetsouth

When will the proposed 
development of the High Street 
South area affect me?
The Council is seeking to acquire properties by agreement to facilitate the 
first phase of the redevelopment. The Council has already purchased several 
properties at the southern end of the High Street and it is hoped that the 
property owners in the priority acquisition area will consider entering into 
negotiations with the Council to sell their property interests by agreement.

Dialogue with a number of owners in the priority acquisition area has already 
commenced. 

If it becomes apparent that it is unlikely the Council is will be able to acquire all of 
the property interests by agreement, the Council may seek to use its Compulsory 
Purchase Powers to secure the ownership of the property interests which remain 
in private ownership in the priority acquisition area. Throughout this process the 
Council will continue to seek to acquire properties by agreement. 

The Government has produced a document to assist people affected by 
regeneration schemes which can be accessed through either one of these links 
below:

https://assets.publishing.service.gov.uk/government/uploads/system/
uploads/attachment_data/file/571449/booklet1.pdf

https://www.gov.uk/government/publications/compulsory-purchase-and-
compensation-booklet-1-procedure



I am a homeowner - What help is 
available for me?
As a homeowner whose property will be affected by the High Street South 
Regeneration proposals there are several options for you to consider. You may 
wish to purchase a property on the open market, or consider alternatives such as 
purchasing property as part of a ‘Shared Ownership Scheme’, or moving onto 
privately rented accommodation or sheltered accommodation. 

As an affected homeowner, the Council has agreed to pay for the reasonable 
fees of a surveyor to negotiate the market value of your property with the 
Council’s surveyor and the reasonable legal fees which you will incur in 
completing the legal documentation to sell your property to the Council. 
The Council has also agreed to pay home owners a discretionary Home Loss 
Payment providing you meet the criteria which is set by the Government. 

Package of compensation
MARKET VALUE FOR YOUR HOME

After an internal inspection by the Council’s surveyor, the surveyor will make you 
an offer for the freehold interest / long leasehold interest of your home.  
The value will have regard to your property’s condition, size and location. The 
offer will be made on the basis that the regeneration proposals did not exist but 
will have regard to the general locality of your property. 

If you do not accept the Council’s offer, you can appoint a surveyor to negotiate 
with the Council’s surveyor. The reasonable fees of your surveyor will be met by 
the Council and will be paid by the Council once you sell your property to the 
Council. 

DISCRETIONARY HOME LOSS PAYMENT

In addition to the market value and payment of reasonably incurred legal and 
surveyors fees, the Council has also agreed to pay qualifying home owners in the 
priority acquisition area, a Home Loss payment providing they have permanently 
and continually occupied their property for a minimum of 12 months.  
The payment amounts to 10% of the agreed value of the property or a minimum 
of £6,400.



OTHER PAYMENTS

The Council will also reimburse you for reasonable costs that you have incurred 
when moving to a new property. This may include items such as the reasonable 
cost of removals, disconnecting and reconnecting your appliances and the 
reasonable legal costs involved in selling your current property and purchasing a 
replacement property. 

I am a private tenant - what are my 
options?
As a private tenant affected by the High Street South Regeneration proposals, 
the Council has also agreed to pay Tenants a Discretionary Home Loss payment 
of £6,400 providing you have been in permanent continuous residence at your 
address for 12 months or longer. 

If you occupy a property which has shared facilities such as bathroom, living 
room and kitchen facilities, the Home Loss Payment will be divided between the 
qualifying occupiers. 

The Council will make this payment as soon as practically possible after you 
have relocated to your new property. The Council will also reimburse you for 
reasonable costs that you have incurred when moving. This may include items 
such as the cost of removals, the cost of disconnecting and reconnecting your 
appliances. 

You may wish to remain as a tenant in another privately rented home or you may 
wish to consider buying your own home. The options below briefly explain what 
help and support is available.

MOVE INTO A PRIVATELY RENTED PROPERTY

Within Gateshead there is a large amount of privately rented accommodation 
available. There can be a huge variation of type, size and condition; this is often 
reflected in the rental charges. Many landlords will accept tenants in receipt of 
housing benefit or Universal Credit, although in some cases you may need to pay 
an additional ‘top-up’ payment.

The Government has produced guidance to help people planning to rent a 
property, and their rights once renting. This is free to access 

www.gov.uk/government/publications/how-to-rent  
and further advice can be found at www.gov.uk/private-renting



APPLY FOR COUNCIL HOUSING

Council housing in Gateshead is managed by The Gateshead Housing 
Company. To apply for council housing, you need to be registered with the Tyne 
and Wear Homes housing scheme.

You are encouraged to register with Tyne and Wear Homes  
www.gatesheadhousing.co.uk/applying-for-a-home-tyne-and-wear-homes 

•  Anyone over 16 years old can register. Applicants under 18 will have their 
needs assessed by a specialist team.

•  You will need to provide information including your national insurance 
number and details of previous tenancies.

•  After registering, you will be sent a letter within 10 working days with your 
application number, confirmation of your date of registration, and your 
banding status.

Once registered, you will be able to apply for housing in Gateshead, Newcastle, 
South Tyneside and North Tyneside.

BUYING YOUR OWN HOME

If you are currently a tenant and have not owned a residential property before, 
you may want to consider buying a property on the open market in the usual 
way or consider getting on to the property ladder through a ‘shared ownership 
scheme’. A shared ownership scheme would allow you to buy shares in your 
property in stages. They are usually operated by registered social landlords such 
as housing associations. 

MOVE IN WITH FAMILY AND FRIENDS

This may be an option that appeals to some people, or you may prefer this 
option due to your personal circumstances. You will still receive a Discretionary 
Home Loss payment.



MOVE INTO SHELTERED ACCOMMODATION

This is an option to residents generally aged 55 years or older if they have 
particular housing needs or are concerned about continuing to live on their own. 
The accommodation usually has support services linked to it.

Within Gateshead The Gateshead Housing Company and other housing 
associations have sheltered housing schemes. You can apply to the housing 
associations directly for sheltered housing or contact The Gateshead Housing 
Company for vacancies.

IN GENERAL

If having tried to access alternative housing options you are experiencing 
continued difficulties, please contact the High Street South Project Officer 
below to arrange an appointment to review the situation. Please note that the 
Council can only actively intervene where the Council is at an advanced stage of 
agreeing a sale with the property owner.  

The Government has produced a document to assist residential owners and 
occupiers affected by regeneration proposals which can be accessed through 
either one of these links below:

https://www.gov.uk/government/publications/compulsory-purchase-and-
compensation-booklet-4-compensation-to-residential-owners-and-occupiers

https://assets.publishing.service.gov.uk/government/uploads/system/
uploads/attachment_data/file/571453/booklet4.pdf

I am a commercial business owner or 
tenant - what are my options?

BUSINESS PROPERTY OWNER

In addition to the value of your property, the Council has agreed to pay 
Discretionary Basic Loss Payments to investment owners affected by the High 
Street South Regeneration proposals which equates to 7.5% of the agreed 
value (if you have owned the property for at least 12 months prior to the date of 
acquisition). Providing you qualify, you will receive this payment on completion 
of the purchase of your property. The Council will also reimburse you for 
reasonable costs that you have incurred appointing a surveyor to act on your 
behalf to negotiate and agree the Value of your property with the Council’s 
surveyor. 



Commercial Business Tenant - relocation 
SUPPORT TO CONSIDER LOCATION OPTIONS.

The Council’s Business Gateshead Team can assist you to look for alternative 
commercial premises at the point where your Landlord has sold their property 
interest to the Council.

The Council has agreed to pay Discretionary Occupiers Loss Payment to business 
owners and commercial tenants affected by the High Street South Regeneration 
proposals which equates to 2.5% of the agreed value of your leasehold interest 
or £25 per sq m of the floor area of the property you occupy or a minimum of 
£2,500 providing you have legally occupied the property at least 12 months 
prior to the date you relocate and providing there is more than 1 year remaining 
on the lease and the lease is not on a year to year basis. 

The Council will pay this as soon as practically possible after your Landlord 
has sold the property to the Council and after you have vacated your existing 
property. The Council will also reimburse you for reasonable costs that you 
have incurred appointing a surveyor to act on your behalf to negotiate with 
the Council’s surveyor to agree the value of your leasehold interest, as well as 
the reasonable cost incurred in relocating your existing business to alternative 
premises. (in accordance with the Compensation Code). The Council will also 
pay the reasonable professional fees incurred in surrendering your lease to the 
Council and negotiating terms for your relocation property. 

COMMERCIAL BUSINESS TENANT - BUSINESS EXTINGUISHMENT

If you are over 60 years of age, you may be entitled to claim for Total 
Extinguishment of your business however this will mean that neither you nor 
anyone connected to your business will be able to open another similar business 
nearby. You will need to discuss this in further detail with the Council’s surveyor 
and your own professional advisers to understand whether this is the right option 
for you. 

The Government has produced a document to assist business owners and 
occupiers affected by regeneration proposals which can be accessed through 
either one of these links below:

https://www.gov.uk/government/publications/compulsory-purchase-and-
compensation-booklet-2-compensation-to-business-owners-and-occupiers

https://assets.publishing.service.gov.uk/government/uploads/system/
uploads/attachment_data/file/571450/booklet2.pdf



HELPFUL CONTACTS

To discuss ‘moving on’ options and 
timescales

Compensation and property valuation

Private renting

Tyne and Wear Homes 

Gateshead Housing Company

Jo Gooding
High Street South Project Manager 
Call: 0191 433 2695
Email: JoGooding@gateshead.gov.uk

Liz McLoughlin 
Property Surveyor
Sanderson Weatherall 
Call: 0191 269 0129
Email: Liz.McLoughlin@sw.co.uk

Private Sector Housing Team
Call: 0191 433  2350
Email: privatesectorhousingcivic@gateshead.
gov.uk

Call: 0191 433 5353
Email: homechoice@gatesheadhousing.co.uk

Or Call into your local housing office
1st floor, Gateshead Civic Centre (Central)
Regent Street, Gateshead, NE8 1JN.
Tel: 0191 433 2730
Email: centraloffice@gatesheadhousing.co.uk

GENERAL CONTACTS

Neighbourhood Plans

Need help removing bulky waste from your 
property?

Is an accumulation of refuse causing a 
problem on private property?

Is an empty property causing a problem?

Making a complaint about the service you 
have received

Duncan Holness
Planner
Call: 0191 433 3229
Email: DuncanHolness@gateshead.gov.uk

Customer Services
Call: 0191 433 3000
Or online at www.gateshead.gov.uk/
article/3152/Bulky-waste 

Environmental Enforcement Team
Call: 0191 433 3000
Or online at www.gateshead.gov.uk/
article/5939/Accumulations-of-rubbish 

Empty Property Officer
Call: 0191 433 3376
Email: chrisgeddes@gateshead.gov.uk

Complaints Manager
Call: 0191 433 3000
Email: haveyoursay@gateshead.gov.uk


