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Making Spaces for Growing Places - Local Plan Hearing 

ACTIONS – Matter 5: Transport and Accessibility   

 
a. Appendix 3a - Council to provide background research on garage sizes/parking standards  

The evidence referred to, including Gateshead’s Cycling Strategy, has been included in the MSGP 
evidence library reference EV Tr04 and EV Tr06. 
 

b. Look at all modifications/ additional modifications to the appendices and make sure they make sense 
all together; check appendix tables and correct errors (e.g. words cut off at end of page) 
The Council has attached consolidated appendices 3a and 3b showing modifications and their 
source at the end of this document.  

 
c. Check viability evidence and infrastructure capacity in relation to EVC requirements 

CSUCP Policy CS13 3.(iv) will ensure that development includes charging infrastructure for 
electric vehicles within major developments, whilst the supporting text at paragraph 11.44 
states that, ‘Developers will be required to complement the Councils’ introduction of charging 
points for Electric vehicles by incorporating them as a minimum in major developments…”.   
 
MSGP17 and the detail included in Appendices 3a and 3b (as proposed to be modified) state that 
further to the requirements set out in the CSUCP above, the Council encourages the provision of 
charging points in all development - on this basis the approach of encouraging is not considered to 
represent a significant change to the requirement included in the CSUCP.  
 
The Viability and Deliverability Report underpinning MSGP includes the cost of EVCs  for major 
residential schemes only (=>10). Where consideration is given to the provision of EVCs on other 
schemes (smaller residential/commercial) the addition of £100 to these costs is not considered 
to be significant and would not be sufficient to change the viability outcome of a scheme. To 
put this into context, the basic construction cost of an average dwelling (excluding externals, 
contingency allowance, professional fees etc) typically exceeds £100,000 per dwelling for a 
small scale project.  
 
In relation to non-residential, the following table gives an indication of the number of EV charging 
spaces we would be looking to secure using the requirement of 4% of spaces (minimum 2 spaces – as 
set out in the modified appendix 3b at paragraph 4.2) against the Council’s parking standards guidance.  
These figures demonstrate that for developments at the lower end of what would be considered 
‘major’ the requirement is not onerous. While the guidance would also encourage the provision of the 
minimum level of two EVC spaces in smaller developments, the Council would take a flexible approach 
mindful of avoiding putting an undue burden on a developer. 

  



  
 

Use class Major 
development 
trigger 

Max parking 
requirement 

4% of parking 
requirement 

EV bays 
required 

A1 - Retail 1000 m2 1 space per 17 
m2 

2 spaces 2 

B1 – 
Business 
(office) 

1000 m2 1 space per 32 
m2 

1 space 2 

B2 – 
Industrial 

1000 m2 1 space per 50 
m2 

1 space 2 

B8 – Storage 
and 
Distribution 

1000 m2 1 space per 
200m2 

0 2 

 
 
The Council would suggest an additional modification (turquoise) to that already proposed 
(yellow) to Appendix 3b: 

4.2 The Council is committed to supporting measures that will reduce emissions from 
vehicles.  This is clearly stated within the local plan documents.  In order to promote a 
greater role for plug-in vehicles the Council will support development proposals that seek 
to encourage the use of electric vehicles.  Policy CS13 of the Core Strategy and Urban Core 
Area Action Plan requires the provision of charging points in major developments (with 
major development defined in the glossary).  However, the Council encourages the 
provision of charging points in all development.    The table below sets out how electric 
vehicle infrastructure should be provided in new developments.  

The Council consulted service and infrastructure providers, along with developers, at each stage in the 
preparation of the Plan and proposed allocations, both for the Core Strategy and Urban Core Plan and 
MSGP, and also in the preparation of the Infrastructure Delivery Plan. No specific issues were raised in 
relation to energy supply/capacity including electricity.  
 
The smaller schemes (below the major development definition) which MSGP would encourage the 
provision of EVCs on are unlikely to create an unforeseen capacity issue.        

 
d. Look for the relevant advice note regarding short and long stay cycle parking provision and provide this 

Cycle Parking Advice – the 2004 cycle parking advice document referenced in MSGP (page 79) is 
published on the Cycling UK (the new name for the Cyclists Touring Club) website and has been 
uploaded to the examination library reference EV Tr05.  



  
 
 
 
e. Check appendix 4 tables and correct errors (e.g. words cut off at end of page) 

The Council has attached a corrected appendix 4 at the end of this document.  

 
f. Provide a link to Gateshead Quays Development Framework 

The Gateshead Quays Development Framework (for consultation) has been uploaded to the 
examination library reference EV OD15. 

 

g. Clarify which safeguarded site may impact upon a local nature reserve - check whether the allocation 
and designation overlap or are adjacent. 
It is the Dunston Hill Park and Ride site that is referred to in the Sustainability Appraisal as potentially 
impacting upon a Local Nature Reserve. As set out below the site safeguarded for Park and  Ride 
is adjacent to but not overlapping the Watergate Forest Park Local Nature Reserve 
 

 

 

 

 



  
 
Appendix 3a: Levels Of Car Parking In New (Residential) Development 

Gateshead Council Transport Technical Appendices 

 
1. Introduction 
 
1.1 Gateshead’s approved design guide ‘Making It Happen’ sets out broad principles for 
incorporating car parking in the design of new residential development. This document 
complements that general approach by setting out guidelines for the levels of provision of car 
parking to be provided within them. 
 
1.2 1.1 The guidelines apply to car parking to be provided for new flats and houses, as described by 
Use Class C3 of the Use Classes Order 1987 (as amended).  In this document the term ‘residential’ 
applies only to these uses, and not to other types of residential provision encompassed within 
other Use Classes. 
 
2. Background 
2.1 The provision of car parking within new residential development raises a number of issues: 

- Demand for spaces is related to car ownership rather than use. Restrictions on provision as 
part of an approach towards managing demand for car travel are not always effective; 

- In many locations off-street parking provision is poorly used, with parking spilling onto 
nearby roads and pavements; 

- Off-street parking within the curtilage of dwellings is inflexible, and unable to cater 
effectively for the often very different levels of car ownership found between households; 

- Garages are often very little used for car parking, in part because they are often too small 
for larger modern cars; 

- Excessive provision of car parking undermines the aim of making best use of available land, 
can have adverse impacts on overall design and unnecessarily increase the cost of new 
housing; 

- Households have a desire to park close to their home; 
- Parking for vehicles provided through car clubs, or other shared approaches towards car 

ownership, needs to be accommodated. 
 
2.2 The guidelines have been developed with a view to balancing the various needs arising from 
the above and, wherever possible, resolving the sometimes conflicting pressures that arise from 
them.  
 
  



  
 
3. Guidelines 
3.1 In new residential development parking should be provided at the following levels: 
 Minimum Maximum Location 
Residents 1 per dwelling 2.5 per dwelling On or off-street 
Visitors 1 per 4 dwellings 1 per 3 dwellings On street 
Levels of parking provision will be averaged across the site as a whole.  Visitor parking should be 
uniformly distributed. 
 
3.2 On larger sites provision may be needed for dedicated spaces for car club vehicles or electric 
vehicle charging points. Where this is required it will be included as part of the visitor provision. 
The most appropriate location for any such spaces within the site will be discussed a part of the 
design process. A Traffic Regulation Order may be needed to establish any dedicated spaces. 
Although it is expected that most visitor parking will be located within the adopted highway in 
some developments (for example flats) the visitor provision may be better provided in a car park 
rather than on street. 
 
4. Electric Vehicles 
4.1 The use of electric vehicles is an important measure in reducing harmful emissions and improving air 

quality locally. The provision of necessary infrastructure which promotes the use of such vehicles is 
therefore essential. Uptake of plug-in vehicles is also steadily increasing and it is important that new 
development seeks to encourage continued growth whilst also responding to the change in demand in 
future.  

4.2 The Council is committed to supporting measures that will reduce emissions from vehicles.  This is 
clearly stated within the local plan documents.  In order to promote a greater role for plug-in vehicles the 
Council will support development proposals that seek to encourage the use of electric vehicles. Policy CS13 
of the Core Strategy and Urban Core Area Action Plan requires the provision of charging points in major 
developments (with major development defined in the glossary).  However, the Council encourages the 
provision of charging points in all development.   The table below sets out how electric 
vehicle infrastructure should be provided in new developments.  

Houses *  One charging point per house with garage or 
driveway  

Flats (allocated parking bays)**  One charging point per allocated parking space  
Flats (unallocated parking 
bays)**  

4% of total spaces marked as electric charging bays 
(2 minimum), with associated infrastructure and 
cabling. Passive charging infrastructure to all other 
bays.  

Future proofing  Where passive charging is installed a Management 
Strategy should be created, which sets out the 
process for providing additional charging 
infrastructure as demand rises.  

Recommended approach toward promoting ULEVs within new development proposals. 



  
 
(*) Recommended installation of 16A or higher Type 2 charger  
(**) dedicated free standing weatherproof chargers  
 
4.3 It should be noted that where charging facilities are shared (for example through the 
development of flats) that any provision of infrastructure should also include arrangements for the 
future operation and maintenance of the facility. 
 
5. Car Clubs 
5.1 On larger sites, provision of dedicated space for car club vehicles should be considered.  A car 
club provides vehicles for short-term hire on a pay per trip basis. This allows individuals and 
businesses affordable access to a vehicle without the need for ownership. Take up of car clubs is 
growing rapidly, as levels of car ownership decline.   

5.2 Car clubs offer clear benefits for individuals, with cost savings and access to a range of ideally 
low carbon, well-maintained, flexible use vehicles. Car clubs also support policies to cut 
congestion, reduce emissions, improve air quality, reduce parking pressure and increase take-up of 
sustainable travel modes.   

5.3 Used in the right locations, car clubs can be a very effective measure to promote sustainable 
development. This section of the guidance should be read in conjunction with sections relating to 
car parking and travel plans.  

Criteria for a successful car club  

5.4 The following check list shows factors which are likely to influence uptake of the car club. The 
more of these which are present in a location the greater the chances of the car club being 
successful in a new development and the less time it will take for the car club to become 
financially self-sustaining.  

Criteria for successful car share scheme  Yes  No  

In the urban core or within built up area, with high population 
density and ease of access to local amenities by walking and 
cycling.  

    

High density residential development (50 dwellings or more per 
hectare), with a high proportion of one and two bedroom 
dwellings.  
  

    

Car club to be easily accessed by, and visible to, occupants of the 
development and the surrounding neighbourhood.  
  

    

Identified potential day-time business use, to complement 
evening / weekend residential use.  
  

    



  
 

Good accessibility to public transport: Within 800m walking 
distance of a train/metro station with a minimum two services 
per hour in peak time and / or within 400m of a bus stop with a 
minimum service of one bus every 30 minutes.  
  

    

Parking constraint within the development and within 
surrounding  
streets:  
For residential developments a parking ratio of no more than 1 
space per unit.   
Within an area in which on-street parking is controlled, or other 
evidence of local parking pressure.  

    

Zero car developments (developments in which there are no 
parking spaces provided within the curtilage of the site).  
  

    

Will be part of an existing car club network in the wider area and 
occupants of the development will have access to that network.  
  

    

To be delivered as part of a coherent package of sustainable 
transport measures, normally as part of a Travel Plan.  
  

    

  
5.5 Consideration of the above factors should give Developers and Council Officers a good 
indication of the suitability of a car club for a proposed development.  However, because there are 
many factors that can affect whether a development will support a successful car club each site 
will be considered on its own merits   

5.6 Car clubs have been shown to work best where a network of cars is developed, ideally clusters 
of cars within a relatively short distance of each other. This gives car club members (both residents 
and business users) confidence that a car will be available for them to book when needed. In a car 
club cluster there may also be a range of different size and models of vehicles to choose from, 
including electric or hybrid electric vehicles. Within Tyne and Wear Co Wheels have established a 
strong network of vehicles. 

5.7 It is recommended for developments where a car club may be required either in relation to the 
Developers of Councils Developer or Council requirements, early contact should be made with Co 
wheels car club operators to understand what is required to set up such a scheme and the likely 
costs that will be involved.  Further information can be found on the Co Wheels web site. 

 
46. Provision below minimum guidelines 



  
 
46.1 Where the level of car parking provision proposed is below the minimum guidelines outlined 
above this should be discussed at an early stage with the Council. The main concern will be the 
likelihood of overspill parking causing problems on nearby roads and requirements for supporting 
information are likely to include: 

- Availability of unrestricted on-street car parking; 
- Road safety; 
- Residential amenity; 
- Surveys of parking on surrounding roads; 
- Analysis of likely household car ownership levels given the location, type and tenure of the 

proposals; 
- Accessibility to public transport services; 
- Accessibility to local shops, schools and other facilities; 
- Availability of car clubs, or similar, in the vicinity. 
- Proposals for promoting non-car modes. 

 
4.2 General advice on proposals for residential development with zero or very limited parking 
provision is also provided in ‘Making It Happen’. 
 
57. Provision above maximum guidelines 
57.1 Where the level of car parking provision proposed is above the maximum guidelines outlined 
above this should be discussed at an early stage with the Council. The main concerns raised by the 
additional parking will be the impacts on design and reduced housing density. Higher provision of 
car parking on site emphasises rather than reduces the need for effective travel plans and 
provision of facilities such as car clubs as, where car ownership is likely to be high, additional effort 
is needed to provide and promote alternative forms of transport.  Additional evidence may be 
required to justify higher levels of parking, for example an assessment of car ownership in relation 
to the proposed house type/location.  
 
68. Sheltered accommodation 
68.1 Parking provision for flats/houses where there is a permanent on-site staff presence may also 
need to make provision for staff car parking. Lower levels of resident and higher levels of visitor 
parking may also be appropriate depending on circumstances.  
 
79. Design of parking  
79.1 General guidance on the accommodation of car parking within residential development is 
provided in Gateshead Council design guide ‘Making It Happen’ guidance.  ‘Manual for Streets’ and 
the English Partnerships publication ‘Car parking - what works where’ provide further useful advice 
on the successful incorporation of car parking within new residential development. 

810. Garages 



  
 
810.1 The limited use of garages for parking by residents is noted above. In assessing levels of 
parking provision against the above guidelines a garage will be considered to represent 0.5 spaces 
as long as it provides internal space of at least 6m x 3m in size (or 7m x 3m if also considered a 
cycle parking space).  
 
911. Transport Assessments  
911.1 The levels of trip generation used to carry out transport assessments should be justified 
against the levels of car parking proposed. Where development includes high levels of car parking 
trip generation rates may need to be adjusted to reflect the higher levels of car use likely to result.  
 

 

Key 

Proposed modifications set out in SD09 

Proposed modifications set out in SD09a 

Proposed modifications presented at/arising from the  EiP Hearing on 1/10/19 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



  
 
Appendix 3b: Levels Of Car Parking In New (Non-Residential) Development 

Gateshead Council Transport Technical Appendices 

 
1. Introduction 
 

1.1 This document provides guidance on the appropriate levels of car parking to be provided in 
non-residential development within Gateshead. As such its purpose is to help interpret the 
policy approach set out in the Newcastle/Gateshead Core Strategy, and in particular Policy 
CS13.  

 

2. Policy background   

2.1 Research has illustrated the importance of managing the availability of car parking as a tool 
to encourage greater use of sustainable travel modes1. As such it is an essential element in 
promoting development consistent with the principles of the National Planning Policy 
Framework (NPPF).  

2.2  Policy CS13 of the Newcastle/Gateshead Core Strategy reflects this approach, setting out 
the principle of managing car parking location, supply and pricing in support of sustainable 
travel choices.   

 

3. Use of the guidelines 

3.1 These guidelines provide advice on the maximum levels of car parking likely to be 
permitted in association with different types of non-residential development. They provide 
neither a target level nor an absolute limit.  

 
3.2  More restrictive maxima may be appropriate in response to circumstances in parts of the 

Borough. Applicants should check with the local planning authority as to whether or not 
this is likely to affect specific development proposals. 

 
3.3 There may be circumstances where additional car parking in excess of guideline figures can be 

justified. Where this is the case car parking over and above the stated maxima may be 
permitted provided any such increase: 
 is justified by appropriate evidence and kept to an absolute minimum overall; 
 is linked to challenging travel plan targets; 

                                                           
1 Research into the use and effectiveness of maximum parking standards, Atkins, 2008. 



  
 

 has proposals in place for effective car park management (e.g. charging) which will ensure 
that additional provision does not lead to unnecessary car dependence.  

 
3.4 Where a Transport Assessment and/or Travel Plan is required as part of any proposal the 

levels of car parking proposed should always be reconciled with the trip generation and 
travel plan targets in these.  

 
4. Electric Vehicles 

4.1 The use of electric vehicles is an important measure in reducing harmful emissions and 
improving air quality locally. The provision of necessary infrastructure which promotes the use of 
such vehicles is therefore essential. Uptake of plug-in vehicles is also steadily increasing and it 
is important that new development seeks to encourage continued growth whilst also responding 
to the change in demand in future.  

4.2 The Council is committed to supporting measures that will reduce emissions from 
vehicles.  This is clearly stated within the local plan documents.  In order to promote a greater role 
for plug-in vehicles the Council will support development proposals that seek to encourage the use 
of electric vehicles.  Policy CS13 of the Core Strategy and Urban Core Area Action Plan requires the 
provision of charging points in major developments (with major development defined in the 
glossary).  However, the Council encourages the provision of charging points in all development.    
The table below sets out how electric vehicle infrastructure should be provided in new 
developments.  

All Development *  4% of total spaces marked as electric charging bays 
(2 minimum), with associated infrastructure and 
cabling. Passive charging infrastructure to all other 
bays.  

Future proofing  Where passive charging is installed a Management 
Strategy should be created, which sets out the 
process for providing additional charging 
infrastructure as demand rises.  

Recommended approach toward promoting ULEVs within new development proposals.  

(*) dedicated free standing weatherproof chargers  

 

4.3 It should be noted that, where charging facilities are shared, any provision of infrastructure 
should also include arrangements for the future operation and maintenance of the facility. 

 



  
 
5. Car Clubs 

5.1 On larger sites, provision of dedicated space for car club vehicles should be considered.  A car 
club provides vehicles for short-term hire on a pay per trip basis. This allows individuals and 
businesses affordable access to a vehicle without the need for ownership. Take up of car clubs is 
growing rapidly, as levels of car ownership decline.   

5.2 Car clubs offer clear benefits for individuals, with cost savings and access to a range of ideally 
low carbon, well-maintained, flexible use vehicles. Car clubs also support policies to cut 
congestion, reduce emissions, improve air quality, reduce parking pressure and increase take-up of 
sustainable travel modes.   

5.3 Used in the right locations, car clubs can be a very effective measure to promote sustainable 
development. This section of the guidance should be read in conjunction with sections relating to 
car parking and travel plans.  

 

Criteria for a successful car club  

5.4 The following check list shows factors which are likely to influence uptake of the car club. The 
more of these which are present in a location the greater the chances of the car club being 
successful in a new development and the less time it will take for the car club to become 
financially self-sustaining.  

 

Criteria for successful car share scheme  Yes  No  

In the urban core or within built up area, with high population 
density and ease of access to local amenities by walking and 
cycling.  

    

Car club to be easily accessed by, and visible to, occupants of the 
development and the surrounding neighbourhood.  

  

    

Identified potential day-time business use, to complement 
evening / weekend residential use.  

  

    

Good accessibility to public transport: Within 800m walking 
distance of a train/metro station with a minimum two services 

    



  
 

per hour in peak time and / or within 400m of a bus stop with a 
minimum service of one bus every 30 minutes.  

  

Parking constraint within the development and within 
surrounding  

streets:  

For business premises with a minimum threshold of 2500m2 a 
maximum of 1 car space per 100m2.  

Within an area in which on-street parking is controlled, or other 
evidence of local parking pressure.  

  

    

Zero car developments (developments in which there are no 
parking spaces provided within the curtilage of the site).  

  

    

Will be part of an existing car club network in the wider area and 
occupants of the development will have access to that network.  

  

    

To be delivered as part of a coherent package of sustainable 
transport measures, normally as part of a Travel Plan.  

  

    

  

5.5 Consideration of the above factors should give Developers and Council Officers a good 
indication of the suitability of a car club for a proposed development.  However, because there are 
many factors that can affect whether a development will support a successful car club each site 
will be considered on its own merits   

5.6 Car clubs have been shown to work best where a network of cars is developed, ideally clusters 
of cars within a relatively short distance of each other. This gives car club members (both residents 
and business users) confidence that a car will be available for them to book when needed. In a car 
club cluster there may also be a range of different size and models of vehicles to choose from, 
including electric or hybrid electric vehicles. Within Tyne and Wear Co Wheels have established a 
strong network of vehicles. 



  
 
5.7 It is recommended for developments where a car club may be required either in relation to the 
Developers of Councils Developer or Council requirements, early contact should be made with Co 
wheels car club operators to understand what is required to set up such a scheme and the likely 
costs that will be involved.  Further information can be found on the Co Wheels web site. 

 

6. Changes allowed without planning permission 
 
6.1 Certain changes of use are allowed without the need for planning permission. These are usually 
subject to a ‘prior approval process’ involving consideration of highways and transport impacts. In 
such cases these guidelines will be used as part of any assessment of potential impact.  



  
 

Non- residential Parking Guidelines  
 

ALL USES – Secure motor cycle parking to be provide at a ratio of 1 space per 40 car parking spaces.  For developments providing between 10 and 40 car 
parking spaces at least 1 secure motor cycle parking space should be provided. 

 

PARKING FOR DISABLED PERSONS – at least one space or 5% of total for employees, whichever is the greater, to be reserved for disabled persons. For shops, 
recreation and leisure facilities at least 6% of visitor spaces to be reserved for disabled persons.  

 

CAR CLUBS – spaces dedicated for car club vehicles may be provided in addition to the maximum levels outlined below. Restrictions may be placed on any 
planning approval preventing subsequent use of car club spaces for general use.  

 

ELECTRIC CAR CHARGING – any spaces for electric car charging should be provided within the overall provision. 

 

STAFF CAR PARKING – all figures to be calculated on the basis of the maximum numbers required on site at any one time. 

 

FLOORSPACE – all figures are External Gross Floor Area, unless otherwise stated. 

 

TOWN/LOCAL CENTRES – within town and local centres visitor/customer car parking should, wherever possible, be provided within car parks serving the 
centre as a whole. 

 

ANCILLARY RESIDENTIAL – where residential uses are ancillary to another main use, then maximum 1 car space per unit of accommodation will be permitted.  



  
 
 

DESIGN AND LAYOUT - Advice on the layout of car parks and car parking spaces is provided separately  
 

Use class Maximum Parking 
Provision 

  

Other requirements  

A1. shops   

Small shops (<500m2 net sales area) 1 space per 25m2 net sales 
area 

Servicing requirements for general retailing may be reduced or eliminated 
for small convenience shops serving purely local needs. 

Food retail (500-2500m2 net sales area) 1 space per 17m2 net sales 
area 

  

Food superstores (>2500 m2 net sales area) 1 space per 20m2 net sales 
area 

 

Non- food retail (>500 m2 net sales area), 
including DIY centres, garden centres and 
builders’ merchants where sales to the public 
take place 

1 space per 20m2 net sales 
area 

 

Retail warehouses (<2500 m2 net sales area) 1 space per 50m2 net sales 
area 

 

Retail warehouses (>2500 m2 net sales area) 1 space per 25m2 net sales 
area 

 

   



  
 
A2. Financial and professional services   

Banks, building society offices etc. 1 space per 25m2 floor area  

   

A3. Food and drink   

Restaurants and cafés 1 space per 10 m2 floor area  Additional parking may be appropriate to provide for resident members of 
staff 

   

A4 Drinking establishments   

Pubs and bars 1 space per 10 m2 floor area  Additional parking may be appropriate to provide for resident members of 
staff 

   

A5 Hot food takeaways   

Hot food takeaways 1 space per 25m2 floor area  

  

   

B1. Business   

Offices, light industrial premises etc. 1 space per 50m2 floor area Higher levels of parking provision may be appropriate for proposals 
specifically for offices uses (B1(a)). In such cases a typical maximum level of 
1 per 32m2 floor area will be applied. 

 



  
 
   

B2. Industrial   

General industrial premises 1 space per 50m2 floor area  

Vehicle repair garages 1 space per 25m2 floor area 1 parking space for each breakdown vehicle. 

 

4 parking spaces for each service/repair bay. 

 

   

 

 

 

 

  

B8. Storage or distribution    

Storage and/or distribution warehouses 1 space per 200m2 floor 
area 

 

Wholesale cash and carry warehouses <2500 
m2 floor area 

1 space per 50m2 floor area  

Wholesale cash and carry warehouses >2500 
m2 floor area 

1 space per 33m2 floor area  



  
 
   

C1. Hotels   

Hotels, boarding houses, guest houses 1 space per bedroom  

   

C2. Residential institutions   

Residential care homes, nursing homes 1 space per 3 residents for 
visitors 

Space for 1 ambulance 

Hospitals and in-patient clinics 1 space per bed  

 

 

 

Residential schools, colleges and training 
centres 

1 space per 5 students aged 
17 years or over  

 

   

C3. Dwelling houses See separate document See guidelines on car parking in residential development 

   

D1. Non-residential institutions   



  
 
Health centres, doctors’ and dentists’ 
surgeries, local clinics, veterinary surgeries etc. 

1 space per consulting room 
for doctors/dentists plus 3 
spaces per consulting room 
for other staff, patients, 
visitors 

 

Creches, day nurseries, day centres 1 space per 2 members of 
staff plus 1 space per 10 
children/clients 

Dropping off facility may be required. 

Primary schools  1 space per 2 members of 
staff, plus 1 space per 200 
pupils for visitors (minimum 
2 spaces).  

Provision for some parking spaces for picking up/setting down may be 
appropriate and should be assessed as part of a Travel Plan for the site.  

Secondary schools 1 space per 2 members of 
staff, plus 1 space per 200 
pupils for visitors (minimum 
2 spaces), plus 1 space per 
15 full time sixth form 
students. 

 

 

Provision for some parking spaces for picking up/setting down may be 
appropriate and should be assessed as part of a Travel Plan for the site.  

Sixth form colleges, further education colleges, 
higher education establishments (non-
residential) etc. 

1 space per 2 members of 
staff, plus 1 space per 15 
full time students 

Minimum of 2 visitor spaces to be provided. 



  
 
Art galleries, museums, public halls, exhibition 
halls 

1 space per 3 members of 
staff plus 1 per 25m2 public 
floorspace. 

 

Public libraries and reading rooms 1 space per 3 members of 
staff plus 1 per 10m2 public 
floorspace. 

If the library serves as a base for a mobile library, a further space will be 
provided for this vehicle. 

 

Places of worship or religious instruction 1 space per 10 seats  

   

D2. Assembly and leisure   

Cinemas, concert halls, bingo halls, casinos  1 space per 5 seats Where facilities for substantial numbers of spectators are to be provided 
adequate parking for coaches will also be necessary. 

 

Sports stadia 1 space per 15 seats Where facilities for substantial numbers of spectators are to be provided 
adequate parking for coaches will also be necessary. 

Dance halls, discotheques, night clubs 1 space per 26 m2 floor area  

Sports clubs and centres, sports grounds, 
swimming baths, skating rinks, bowling alleys, 
riding schools etc. 

Car parking of more than 20 
spaces to be justified by the 
developer and agreed with 
the Local Planning 
Authority. 

Where facilities for substantial numbers of spectators are to be provided 
adequate parking for coaches will also be necessary. 

 

Arrangements to provide overspill parking may be needed to cater for 
major events.  

 



  
 
 

 

  

Sui generis   

Theatres 1 space per 5 seats Where facilities for substantial numbers of spectators are to be provided 
adequate parking for coaches will also be necessary. 

 

Amusement arcades and centres, funfairs 1 space per 26 m2 floor area  

 

Launderettes 1 space per 25m2 floor area  

Salerooms 1 space per 10m2 floor area 
for customers, 1 space per 
100m2 for staff 

 

Petrol filling stations 1 space per 25m2 building 
floor area (excluding 
forecourts, car washes etc.) 

 

 

Car showrooms Each case to be assessed 
individually 

Manoeuvring space to allow car transporters to be unloaded to be 
provided within the site.  

Social clubs 1 space per 10m2 floor area 
plus 1 space per resident 
staff member 

 



  
 
Taxi and private hire offices 2 spaces for operational taxi 

use 
Applicants will need to demonstrate adequate measures are in place to 
avoid the creation of on street parking/traffic management problems as a 
result of drivers’ cars.  

Vehicle hire garages 1 space per 25m2 floor area  

Scrapyards, mineral storage/distribution yards, 
vehicle dismantlers 

 Each case to be assessed 
individually 

 

Hostels, houses in multiple occupation 1 space per 5 residents for 
residents plus 1 space per 5 
residents for visitors 

 

Student accommodation, nurses homes 1 space per 5 residents  

Railway and Metro stations Each case to be assessed 
individually 

 

Bus and coach stations Each case to be assessed 
individually 

 

Park and ride facilities and car parks Each case to be assessed 
individually 

 

 

Key 

Proposed modifications set out in SD09 

Proposed modifications set out in SD09a 

Proposed modifications presented at/arising from the EiP Hearing on 1/10/19 



  
 

Appendix 4: Cycle Parking Guidelines 
 
The Council seeks to encourage the growth of cycling.  One important step towards that is 
to ensure the provision of the correct level of secure, conveniently located, cycle parking 
facilities in new developments. 
 
The following points of guidance and clarification are made for developers: 

 
 provision guidelines for all classes of development are expressed as minima - the Council 

may agree to negotiate a lower level of initial provision where there is a persuasive 
argument and a commitment from the developer to monitor use and provide additional 
cycle parking where demand arises to permit a lower level of provision; 

 
 guidelines are expressed as thresholds; provision under the threshold will be negotiated 

on a case by case basis through the development management process; 
 

 if developers wish to make a greater provision than the guidelines indicate, this will be 
encouraged by the Council; 

 
 where a proposed development comprises a number of separate premises (e.g. a parade 

of shops) they may, with the agreement of the Council, be aggregated for the purposes 
of guideline calculation; 

 
 the type and levels of provision for long- and short-stay cycle parking are set out below; 

 
 the guidelines are calculated to incorporate both operational needs for staff and non-

operational needs for visitors (and, as appropriate, for residents); 
 

 developers should be mindful of the accessibility and functionality of cycle parking for 
adapted cycles and their users, and 

 
 in centres a possible alternative to individual provision may be commuted sum 

contribution - the Council will be willing to consider this procedure on the basis that 
such contributions will be allocated solely for cycle parking or other measures to assist 
cycling.  

 
 



  
 

Provision of cycle parking 
 
Short stay cycle parking 
Catering for visitors expected to stay for under two hours, it is recommended that short stay 
facilities should be sited as close as possible to the entrance to the building they serve. They 
should be in a secure location where they can be overlooked from the building or by passers 
by. They should not block the footpath, and should be grouped together and signed. 
 
Facilities should be easy to use and must minimise the potential of damage to the bike: 
stands which support the bike by the wheel only are not acceptable. 'Sheffield' type stands 
are the most appropriate design. A Sheffield stand should be 750mm high and longer than 
700mm, and if at least 1000mm exists between stands then each can accommodate two 
bikes. 
 

 
 
Developers must have regard to the detailed guidance on the dimensions, siting and spacing 
of stands available in ‘Cycle Parking’, the 2004 advice note produced jointly by Sustrans and 
the CTC 22. 
 

 



  
 

 
Long stay cycle parking 
Catering for commuters or visitors expected to stay about 2 hours or more, a secure 
position is more important than accessibility, although both would be ideal. A roof or other 
protection from the weather is essential. Storage facilities for equipment and accessories 
are useful. Suitable designs include cycle lockers, or areas set aside within buildings, or in 
supervised car parks. They will often incorporate their own locking device that may be 
money, token or key operated. Their location should be well signed. 
 
The following ratios for long- to short-stay provision are suggested: 
 

Use Ratio long: short-stay spaces 
Retail and commercial premises, 
residential and non-residential 
institutions (except schools, but 
including hospitals and clinics) 

1:2 

Office, business and leisure use 7:1 
Assembly/leisure use (including 
libraries, theatres, lecture theatres, 
cinemas, places of worship) 

1:10 

Public transport (bus/rail) stations Long stay only 
Car parks Long stay only 
Hotels Long stay only 
Secondary schools/colleges 20:1 
 



  
 

 
Minimum cycle parking provision by development type 
 
USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 

MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

A1 SHOPS Small shops etc 
(less than 500m2  
retail floor area) 

2 spaces per 250m2 for 
staff plus 2 per 300m2 
 
 

 

Supermarkets (500- 2500m2 
retail floor area) 
 
 

2 spaces per 375m2 for 
staff plus 2 per 300m2  

 

Superstores (more than 
2500m2 retail floor area) 
Hypermarkets 
DIY Centres 
Garden Centres 
Builders’ Merchants where 
sales to the public take place 
 
 

2 spaces per 600m2 for 
staff plus 2 per 300m2 

Floor area used in calculations should include 
any outdoor sales/display area. 
 

Retail Warehouses 
 
 

2 spaces per 750m2 
for staff 

 

 
  



  
 

USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 
MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

A2 FINANCIAL AND 
PROFESSIONAL 
SERVICES 

Banks, Building Society Offices 
etc 
 
 

2 spaces per 250m2  

A3 RESTAURANTS AND 
CAFES 

Restaurant, snack bars and 
cafes 
 

2 spaces per 50m2 
 

1. Reduced provisions appropriate for 
developments within built-up areas serving 
predominantly local clientele. 
2. “Public floor space” is defined as those areas 
to which the public have access but excluding 
entrance halls, corridors, staircases, toilets etc. 
 

A4 DRINKING 
ESTABLISHMENTS 

Public houses, wine bars etc 
(excluding night clubs) 

2 spaces per 50m2 1. Reduced provisions appropriate for 
developments within built-up areas serving 
predominantly local clientele. 
2. “Public floor space” is defined as those areas 
to which the public have access but excluding 
entrance halls, corridors, staircases, toilets etc. 
 

A5 HOT FOOD 
TAKEAWAYS 

Hot food takeaways As A1 (Shops)  

 

  



  
 

USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 
MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

B1 BUSINESS Offices, Light Industrial 
Premises etc.  
 
 

2 spaces per 375m2 for 
staff 

 

B2 INDUSTRIAL General industrial premises 2 spaces per 500m2 for 
staff 
 
 

 

Vehicle Repair Garages 2 spaces per 500m2 for 
staff 

 

B8 STORAGE OR 
DISTRIBUTION 

Storage and/or Distribution 
Warehouses 
 
 

2 spaces per 750m2 for 
staff 

 

Wholesale cash and carry 
warehouses less than 2500m2 
floor area 
 
 

2 spaces per 750m2 for 
staff 

 

 Wholesale cash and carry 
warehouses more than 
2500m2 floor area 
 
 

2 spaces per 750m2 floor 
area 

 

 

  



  
 

USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 
MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

C1 HOTELS Hotels, Boarding Houses, 
Guest Houses 

2 spaces per 10 bedrooms 
for the first 50 bedrooms, 
with a further 2 spaces for 
every additional 50 
bedrooms 

Where hotels include restaurants and bars open 
to non residents the appropriate cycle provision 
for these areas should be added in accordance 
with the provision for class A3. 
 
 

C2 RESIDENTIAL 
INSTITUTIONS 

Residential Care Homes, 
Nursing Homes 

2 spaces per 3 flats or 
rooms for resident staff 
and 2 per 15 non-resident 
staff 

Staff parking requirement should be calculated 
on the basis of the maximum number of staff 
present at any time. 
 

Hospitals and in-patient clinics 2 spaces per 10 members 
of staff for staff and 2 
spaces per 10 members of 
staff for visitors 

A minimum of 2 staff spaces must be provided 
 
 

Residential schools, colleges 
and training centres 
 
 
 

2 spaces per 4 bedspaces Staff parking requirement should be calculated 
on the basis of the maximum number of staff 
present at any time. 
 
 

C2A SECURE 
RESIDENTIAL 
INSTITUTION 

Prison, young offenders 
institution, detention centre, 
secure training centre, custody 
centre, short term holding 
centre, secure hospital, secure 
local authority 
accommodation or military 
barracks 

2 spaces per 10 members 
of staff for staff 

 



  
 

USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 
MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

C3 DWELLINGHOUSES 
 

Dwellinghouses Long stay: 1 space per unit 
Short stay: 
2 spaces or 1 space per 16 
units, whichever is the 
higher figure. 
 

A garage will satisfy the long stay requirement 
as long as its internal dimensions are 7m x 3m or 
larger; otherwise alternative provision will be 
required.  This may be in the form of a shed, 
locker or internal storage space.  Developers will 
need to demonstrate that proposals for external 
storage are suitably secure. 

Flats (new build and 
conversions) 
 
 
 

Long stay: 
1 space per unit.  
 
Short stay: 
2 spaces or 1 space per 16 
units, whichever is the 
higher figure. 

A garage will satisfy the long stay requirement 
as long as its internal dimensions are 7m x 3m or 
larger; otherwise alternative provision will be 
required.  This may be in the form of a shed, 
locker or internal storage space.  Developers will 
need to demonstrate that proposals for external 
storage are suitably secure.  Where lifts are to 
be provided, they should be capable of 
accommodating cycles. 

Old People’s Housing 
(Individual Dwellings) 

Target provision is as per 
dwellinghouses or flats; 
negotiable on case by case 
basis depending on nature 
of development. 

 

Sheltered or Wardened 
Accommodation for the 
Elderly etc. 

2 spaces per 10 units for 
staff.  2 spaces or 1 space 
per 16 units, whichever is 
the higher figure for 
visitors. 

A minimum of 2 staff spaces must be provided 
 



  
 

C4 HOUSES IN 
MULTIPLE 
OCCUPATION 

Small shared houses occupied 
by between three and six 
unrelated individuals 

2 spaces per 3 bedrooms  

USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 
MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

D1 NON- 
RESIDENTIAL 
INSTITUTIONS 

Health Centres, Doctors and 
Dentist Surgeries, Local Clinics, 
Veterinary Surgeries etc. 
 
 

2 spaces per 15 staff plus 
2 per 4 
consulting/treatment 
rooms. 

 

 Crèches, Day Nurseries, Day 
Centres 

2 spaces per 15 staff 
 
2 visitor spaces 

Staff cycle parking requirement calculated on 
basis of maximum number employed at any 
time. 
 
Visitor spaces should be located close to the 
main building entrance. 
 

 Primary Schools 2 spaces per 225 pupils for 
staff plus 2 per 40 pupils. 
 
A minimum of 10 pupil 
and 2 staff spaces must be 
provided 
 

Staff parking facilities should be separated from 
pupil parking facilities. 
 
Scooter parking should be provided for pupils. 



  
 

 Secondary Schools 2 spaces per 225 pupils for 
staff plus 2 per 20 pupils.  
 
A minimum of 20 pupil 
and 4 staff spaces must be 
provided 
 

Staff parking facilities should be separated from 
pupil parking facilities. 
 
 

 

  



  
 

USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 
MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

D1 NON- 
RESIDENTIAL 
INSTITUTIONS 
(continued) 

Sixth Form  
Colleges, further Education 
Colleges, Higher Education 
Establishments (Non-
Residential) etc 

2 spaces per 10 staff plus 
2 per 20 students.  
 
A minimum of 10 pupil 
and 2 staff spaces must be 
provided 
 

Staff cycle parking requirements calculated on 
basis of maximum number employed at any 
time (including part time and auxiliary staff). 
 
 

 Art Galleries, Museums, Public 
Halls, Exhibition Halls 

2 spaces per 15 staff plus 
2 per 100 m2 

 

 

 Public Libraries and Reading 
Rooms 

2 spaces per 15 staff plus 
2 per 50 m2 

 

 

 Places of Worship or Religious 
Instruction 

2 spaces per 50m2  

D2 ASSEMBLY AND 
LEISURE 
 

Cinemas, Concert Halls, Bingo 
Halls, Casinos, Sports Stadia 
 
 

2 spaces per 15 staff plus 
2 per 100 seats 
 

 
 

 Dance Halls, Discotheques, 
Night Clubs 

2.spaces per 15 staff plus 
2 per 100 visitors based on 
maximum legal capacity 
 

 
 



  
 

 Sports Clubs and Centres, 
Sports Grounds, Swimming 
Baths, Skating Rinks, Bowling 
Alleys, Riding Schools, 
Gymnasia, Soft Play facilities 
etc 
 

2 spaces per 10 staff plus 
2 per 10 players based on 
maximum number capable 
of playing 

Additional provision for bars, restaurants etc 
should be made in accordance with requirement 
for class A3 as appropriate. 
 
 

USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 
MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

SUI GENERIS Theatres As for Concert Halls (D2) 
 

 

 Amusement Arcade and 
Centres, Funfairs 

As for Sports Centres (D2) Additional provision for bars, restaurants etc 
should be made in accordance with the 
requirement for class A3 as appropriate. 
 

 Launderettes As for Shops (A1) 
 

 

 Salerooms 2 spaces per 600 m2 for 
staff plus 2 per 300 m2 

 

 

 Petrol Filling Stations As for Shops (A1) Floor area to be calculated on basis of 
“operational” buildings only. 
 

 Car Showrooms As for Shops (A1) Floor area used in calculations should include 
any outdoor sales/display area. 
 



  
 

 Social Clubs 2 spaces per 50 m2 Reduced provision is appropriate for 
development within built up area serving 
predominantly local clientele. 
 
“Public floor space” is defined as those areas to 
which the public have access but excluding 
entrance halls, corridors, staircases, toilets etc. 
 

 Taxi and Private Hire Officers 
 

No requirement  

  



  
 

USE CLASS TYPE OF DEVELOPMENT CYCLE PARKING 
MINIMUM GUIDELINES 
 

NOTES 
General note: Floorspace figures are gross 
unless stated otherwise 

SUI GENERIS 
(continued) 

Vehicle Hire Garages/MOT 
Garages 
 

As for Shops (A1)  

 Scrapyards, Mineral Storage / 
Distribution Yards, Vehicle 
Dismantlers 
 

As for Industrial (B2) Floor areas used in calculations should include 
any outdoor storage areas. 

 Hostels, Houses in Multiple 
Occupation (7 or more 
bedrooms – for 3-6 bedrooms 
see C4) 
 

2 spaces per 8 bedrooms, 
with a minimum provision 
of 4 spaces 

 

 Students Accommodation, 
Nurses Homes 
 

2 spaces per 4 bedrooms  

 Railway and Metro Stations 10 spaces, above which 
number should be 
determined on the basis 
of an individual 
assessment of demand 
 

 

 Bus and Coach Stations 2 spaces per 6 bus stands 
 

 

 Park and Ride facilities and Car 
Parks 
 

2 spaces per 20 car 
parking spaces 

 

 



  
 

Key 
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Proposed modifications set out in SD09a 
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