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1  Introduction

Introduction

Thankfully emergencies affecting communities are generally not an everyday occurrence, but unfortunately 
many households have had first-hand experience of the disruption and in some cases the devastation they can 
bring.

An incident can be an inconvenience to some and life threatening to others depending on luck, preparation, 
location and personal circumstances. Every community is different and as such can be at risk in numerous 
ways. This includes:

generic risks:
 • severe weather and temperatures
 • river and tidal flooding
 • loss of utilities
 • fires
 • gas leaks
 • criminal acts
 • ordnance devices (i.e. discovery of World War 2 devices, etc.) 

the geographical location and features of an area, for example:
 • isolated rural areas
 • near to current or previous heavy industry sites
 • near to rivers or the sea
 • near to main transportation routes

 the demographics of the population, for example:
 • older residents
 • less able residents
 • young children
 • the reliance of some residents on specialist equipment (i.e. dialysis machines, oxygen machines, etc.)

The aim of this plan is to:
 • Provide residents and business proprietors with emergency contact details for a range of situations
 • Provide advice to residents and business proprietors on what they can do to help protect themselves  
  and their properties
 • Make residents and business proprietors aware of who will help them 
 • Make residents and business proprietors aware of what can and can’t be done to help
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2  Emergency contacts 
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Always call 999 if there is a danger to life or if you have serious concerns. 

Reporting crime (no danger to life) or to raise an issue 
Call Northumbria Police on 101 or visit the website: www.northumbria.police.uk  

Emergency Services 

Gateshead Council 

Customer Services      0191 433 3000 
(Mon – Thurs 8am – 5.30pm/ Fri 8am – 5pm) 
 

24/7 Emergency Number      0191 477 0844 
 

Emergency Duty Team (Social Care)    0191 477 0844 
(Mon – Thurs 5pm – 8.30am/ Fri 4.30pm – Mon 8.30am) 
 

24/7 Adult Social Care Direct     0191 433 7033 
 

Children’s Social Care (Mon – Fri 8.30am – 5pm)   0191 433 2653  
Children’s Social Care (out of hours)    0191 477 0844 
 

Damage to public areas, unsafe trees/ structures  0191 433 7000 
(working hours) 
 

Visit the Council’s website at www.gateshead.gov.uk      

Customer Services      0191 433 5353 
(Mon – Thurs 9am – 5pm/ Fri 9am – 4.30pm) 
 

HomeRepairs       0800 408 6008 
(Mon 8am – 6.30pm/ Tues – Fri 8am – 5pm) 
 

Neighbourhood Nuisance/ Anti-social Behaviour (ASB) 0191 433 5327 
 

  

Neighbourhood Services: Housing 

Utilities 

Electric: Northern Power Grid - Power Cut Hotline  105 
 

Visit the website at www.northernpowergrid.com  

Gas: Northern Gas Networks – Report a smell of gas  0800 111 999 
 

Visit the website at www.northerngasnetworks.co.uk  

Water: Northumbrian Water Ltd – Leaks/ Sewer Issues 0345 717 1100 
 

Visit the website at www.nwl.co.uk  
 

Environment Agency 

24/7 Environmental Incident Hotline/ Hazardous waste  0800 80 70 60 
 

24/7 Floodline       0345 988 1188 
 

Visit the website:www.gov.uk/government/organisations/environment-agency  
 
   



3  Protecting yourself and your property

Flooding and Weather: Protecting your property from flooding
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Everyone’s budgets and circumstances are different, consider a range of low-cost options or more 
long-term upgrades when you’re renovating or decorating your property. 
 

Quick wins 
1. Anti-flood products (i.e. airbrick covers, flood gates, etc.) are readily available, cheap and easy 

to use. 
2. Make your own sandbags and store in a dry place or buy lightweight gel bags. 
3. Keep your drains and guttering clear of debris, plants and mud. 
4. Lay rugs instead of carpets as they’re easier to roll up and move if flooding’s expected. 
5. Try and keep areas of soil and grass around your property to assist with drainage. 
6. Keep items such as laptops and PCs upstairs or store on a high shelf out of harm’s way.  
7. Keep important/ treasured items in the loft, upper floor or on a high shelf, preferably in a water 

proof plastic container. 
8. Fit non-return valves on drains and water inlet pipes to prevent water back-up. 
 

Longer term planning 
9. Move electricity points to a higher point on the walls. 
10. When planning to refurbish your kitchen, consider stainless steel or plastic units. 
11. A new driveway should be fitted with a permeable membrane for better drainage. 
12. Use a sealant on floors, ceramic tiles or a solid floor with a membrane. 
13. When getting a new boiler consider having it fitted upstairs out of harm’s way. 
14. When getting walls replaced or plastering done install wall treatments or sealants to at least 1 

metre up and repair joints and cracks in brickwork. Place plaster boards horizontally, meaning 
that only the bottom boards will be damaged.  

15. Consider PVC flood doors and windows, but you may need to check planning regulations if you 
live in a listed building or conservation area. 

 
 



Create your own flood plan
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Personal Flood Plan
The advice contained in this check list is provided by the Environment Agency; 
further details can be found at https://www.gov.uk/government/organisations/environment-agency 

Before a Flood Tick

Tick

Tick

During a Flood

After a Flood

l Find out if you’re at risk of flooding at: https://www.gov.uk/check-if-youre-at-risk-of-flooding

l Check if you can register for flood warnings and if you can, register at: https://www.gov.uk/sign-up-for-flood-warnings

l Prepare and keep a list of all your important contacts to hand or save them on your mobile phone

l Think about items you can move now and what you would want to move to safety during a flood

l Know how to turn off gas, electricity and water supplies

l Prepare a flood kit including copies of important documents, torch, battery-powered /wind-up radio, blankets/warm 
  clothing, waterproofs, rubber gloves and a first aid kit including essential medication

l Consider buying flood protection products such as flood boards and airbrick covers to help reduce flood water getting into 
  your property

l Tune into your local radio station on a battery or wind-up radio

l Fill jugs and saucepans with water

l Grab your flood kit (if you don’t have one, collect blankets, torch, first aid kit, medication and food)

l Move important documents/ items, valuables, and lightweight belongings upstairs or to high shelves

l Raise large items of furniture, or put them in large bags if you have them

l Move people, outdoor belongings, cars and pets to higher ground

l Switch off water, gas and electricity at mains when water is about to enter your home. 
  Do not touch sources of electricity when standing in water

l Fit flood protection products, if you have them, for example flood boards, airbrick covers and sandbags

l Put plugs in sinks and baths. Weigh them down with a pillowcase or plastic bag filled with soil

l If you do not have non-return valves fitted, plug water inlet pipes with towels or cloths

l Move your family and pets upstairs or to a high place with a means of escape

l Listen to the advice of the emergency service and evacuate if told to do so

l Avoid walking or driving through flood water. Six inches of fast-flowing water can knock over an adult and two feet
  of water can move a car

l If you have flooded, contact your insurance company as soon as possible

l Take photographs and videos of your damaged property as a record for your insurance company

l If you don’t have insurance, contact your local authority for information on grants and charities that may help you

l Flood water can contain sewage, chemicals and animal waste. Always wear waterproof outerwear, including
  gloves, wellington boots and a face mask

l Have your electrics, central heating and water checked by qualified engineers before switching them back on



Registering for Flood Warnings 

The Environment Agency provides a free Flood Warning service that all residents and business proprietors 
can register to receive via telephone, text message or email. 

To register for these warnings, you can:
 • Register on line at: https://www.gov.uk/sign-up-for-flood-warnings or;
 • Call the 24-hour Floodline service on 0345 988 1188

The warnings will be issued based on the property address you have registered and will come in the form 
of a Flood Alert, Flood Warning or Severe Flood Warning. Each level of warning comes with its own set of 
guidance as shown below:

Registering for Severe Weather Warnings 

The Met Office provides a free Severe Weather Warning service that all residents and business proprietors 
can register to receive via smart phone app or email.

To register for these warnings, you can:
 • Sign up to receive email updates at www.metoffice.gov.uk 
 • Receive notifications via Twitter @metofficeUK 

The warnings will be issued in relation to Rain, Snow, Wind, Ice and Fog. Depending on the severity of the 
weather and the likelihood and expected impacts, the warnings will provide advice specific to the weather 
type and will be colour coded as shown below:
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Gateshead Council Sandbag Policy 

Flooding can be very unpredictable, can happen very quickly and can affect areas that haven’t been 
previously affected. Gateshead Council does not have a statutory duty to provide sandbags or flood 
protection to protect private property from flooding. 

The Council will therefore not provide sandbags to individual residents or businesses in a flooding 
event. Although the Council does hold a stock of sandbags, these will be used to protect the public 
highway from surface water flooding and deflect the flow of water under certain circumstances. 

Sandbags are generally a poor form of flood protection and other products such as purpose-built flood 
gates, air brick covers and non-return valves are generally more effective. These are easier to install, form 
a more effective seal, can be cleaned and re-used, and are more cost effective. If, however residents and 
business owners do still wish to use sandbags or similar products, these can generally be procured from 
large DIY stores or home-made using pillow cases and sand. The responsibility for the protection of private 
property rests with the owner, as does the chosen method of protection.

The benefits of residents and businesses proactively planning to protect properties from flooding, far 
outweighs a reactive response. This will generally involve a flooding incident being reported to the Council, 
followed by a visit to the scene to assess the requirements and the potential mobilisation and deployment of 
resources. All of this can take valuable time and if flooding is being reported at multiple locations or outside 
of normal working hours, the damage might already be done before anyone can get to the scene. 

Gateshead Council encourages everyone to be aware of the flood risk in their area and take any appropriate 
measures to protect themselves and their property such as purchasing their own flood protection 
equipment prior to a flood event. Property owners should consider the type of flooding they may be at risk 
from and the potential water depths likely to be experienced when choosing which property protection 
methods to use. Useful websites include:

• http://www.bluepages.org.uk/
• https://www.gov.uk/prepare-for-a-flood/find-out-if-youre-at-risk 

Gateshead Council recommends that if property owners are considering using property level protection 
measures they carefully consider all the potential entry points that floodwater can use and seek professional 
advice where needed.
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Staying safe in winter 

There are some simple ways to get yourself and your property ready for winter. Here are a few tips:

Protecting yourself
• Try and eat at least one hot meal a day and have hot drinks during the day and before bed
• Eat a range of food as part of your diet including plenty of fruit and vegetables
• If you have any worries about appetite, speak to your GP
• Keep your hands and face warm to prevent a rise in blood pressure
• Dress in layers; several thin layers will keep you warmer than one thick layer
• Wear warm clothes in bed such as thermals, socks and even a hat as a lot of heat is lost     
 through your head

Keeping your home warm
• Try and keep your home heated to at least 18C
• Insulate your home, including wall cavities to keep it warm and 
 costs down
• Fit draught proofing to seal gaps around windows and doors
• Draw your curtains at dusk to help keep heat in
• Make sure radiators are not obstructed by curtains or furniture
• Set your heating to come on just before you get up and switch off 
 after you go to bed
• If you can’t heat all rooms during the day, just heat your living 
 room during the day and your bedroom before you go to bed, keeping doors closed to keep the   
 heat in

Preparing your property
• Make sure your water tank and pipes are well insulated with good quality lagging to prevent    
 them from bursting
• Prune your trees before Autumn to prevent build ups of leaves in your guttering and try and    
 make sure your gutters are clear of any other blockages
• Check your roof to make sure tiles, slates and flashing is secure and water tight
• Put away any garden furniture such as trampolines, chairs or anything else likely to easily be    
 blown around to reduce the chance of damage during high winds
• Make sure you’re insured and that your policy is up to date

Travelling in winter
• Get your vehicle serviced before winter to reduce the chance of 
 breaking down
• If there’s snow on the ground and ice on the roads, only travel 
 when necessary 
• Use good quality screen wash that protects from freezing down 
 to -35C
• Keep a winter kit in your boot, this should ideally include ice 
 scraper, de-icer, jump leads, shovel, blanket, sunglasses 
 (winter glare from low sun) and a torch
• Don’t drive through flood water – it might look like a puddle but could be deeper than     
 expected with hidden dangers lurking below the surface
• Where possible, switch to winter tyres for safe driving in wintry conditions

For further information, refer to the NHS website at: 
https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/
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Staying safe in summer

Most of us welcome hot weather, but when it’s too hot for too long 
there are health risks. If a heatwave hits this summer, make sure the 
hot weather doesn’t harm you or anyone you know. The main risks 
posed by a heatwave are:

• Dehydration (not having enough water)
• Overheating, which can make symptoms worse for people who 
 already have problems with their heart or breathing.
• Heat exhaustion and heatstroke

Who is most at risk?

A heatwave can affect anyone, but the most vulnerable people are:

• older people, especially those over 75 
• babies and young children 
• people with a serious chronic condition, especially heart or breathing problems 
• people with mobility problems – for example, people with Parkinson’s disease or who have had a stroke 
• people with serious mental health problems 
• people on certain medications, including those that affect sweating and temperature control 
• people who misuse alcohol or drugs 
• people who are physically active – for example, labourers or those doing sports

Tips for coping in hot weather

• Shut windows and pull down the shades when it is hotter outside. You can open the windows for   
 ventilation when it is cooler. 
• Avoid the heat: stay out of the sun and don’t go out between 11am and 3pm (the hottest part of the day)   
 if you’re vulnerable to the effects of heat. 
• Keep rooms cool by using shades or reflective material outside the windows. If this isn’t possible, use   
 light-coloured curtains and keep them closed (metallic blinds and dark curtains can make the room   
 hotter). 
• Have cool baths or showers and splash yourself with cool water. 
• Drink plenty of fluids and avoid excess alcohol – water, lower-fat milks and tea and coffee are good   
 options. You can also drink fruit juice, smoothies and soft drinks, but they can be high in sugar. Limit fruit   
 juice or smoothies to a combined total of 150ml a day and choose diet or sugar-free soft drinks.
• Listen to alerts on the radio, TV and social media about keeping cool.  
• Plan ahead to make sure you have enough supplies, such as food, water and any medications you need. 
• Identify the coolest room in the house so you know where to go to keep cool. 
• Wear loose, cool clothing, and a hat and sunglasses if you go outdoors. 
• Check up on friends, relatives and neighbours who may be less able to look after themselves. 

If you have concerns about an uncomfortably hot house that is affecting your health or someone else’s, get 
medical advice. 

For further information, refer to the NHS website at: 
https://www.nhs.uk/live-well/seasonal-health/heatwave-how-to-cope-in-hot-weather/ 

9



Utilities

Loss of electrical power
Northern Power Grid maintains the electricity network and infrastructure in 
the North East of England. If you experience a loss of electricity it is 
Northern Power Grid who needs to be made aware of a problem and fix it.

You can contact them to make them aware of a power cut by phoning the 
specific power cut hotline 105 and you can check to see if they are already 
aware of the problem or monitor progress to resolve it on their website: 
http://www.northernpowergrid.com/ under the ‘Power Cuts’ section.

Remember! If your power goes off:

• Avoid opening the freezer, frozen food can usually last up to 15 hours
• Turn off and unplug any non-essential electrical equipment 
• Leave one light switched on, so you know when the power returns
• Keep warm by staying in one room and wearing several layers of clothing 
• Limit the use of your laptop or smart phone to retain battery power
• Keep an eye on any elderly or ill neighbours 
• Never leave candles burning or heating appliances on in unoccupied rooms 

After the power cut

• Check your circuit breaker
• Stay away from fallen lines, flooded areas and debris to stay safe
• If using your own generator, please be careful to follow safe operating procedures and never run it inside  
 your home 

Loss of gas supply
Northern Gas Networks maintains the gas network and infrastructure 
in the North East of England and it is them you would need to make 
aware of a problem. 

You can report a loss of supply or a smell of gas by contacting them 
on 0800 111 999. Further advice is available on their website at 
http://www.northerngasnetworks.co.uk under the 
‘Gas Emergency’ section.

Loss of water supply
Northumbrian Water Ltd maintains your water supply. 
You can call 0345 717 1100 to make general enquiries, report a leak 
or report an issue related to the sewer system.

You can also check their website to check if the problem is already 
being worked on or if this is a planned loss of supply at: 
https://www.nwl.co.uk under the ‘Your Local Area’ section.
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Stay Safe - Run, Hide, Tell

Recent events in the UK and around the world remind us all of the terrorist threat we face. Although police 
and security services work tirelessly to protect the public, it is also important that communities remain 
vigilant and are aware of how best to protect themselves if the need arises. 

The Government’s ‘Run, Hide, Tell’ guidance provides simple advice on the actions that should be taken by 
anyone caught up in this kind of situation:

RUN: Run to a place of safety. This is a far better option than to surrender or negotiate. If there’s nowhere to 
go, then…..

HIDE: It’s better to hide than to confront. Remember to turn your phone to silent and turn off vibrate. 
Barricade yourself in if you can. Then finally and only when it is safe to do so…..

TELL: Tell the police by calling 999.

More information can be found on the Protect UK Website: https://www.protectuk.police.uk

This poster can also be found on the website, which can be used as a useful reminder:
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IN THE RARE EVENT OF 
a firearms or weapons attack

HIDE TELLRUN

RUN to a place of safety. This is a far better option than 
to surrender or negotiate. If there’s nowhere to go, then…

HIDE It’s better to hide than to confront. Remember to 
turn your phone to silent and turn off vibrate. Barricade 
yourself in if you can. Then finally and only when it is safe 
to do so…

TELL the police by calling 999.

At the moment, the issue of terrorist attacks is regularly in 
the news. But it’s been on our agenda for much longer.

The police and security service have been working 
constantly to foil terrorist attacks for years, not months.

But we are not complacent about keeping you safe.

Due to events in the UK and abroad, people are 
understandably concerned about a firearms or weapons 
attack. These attacks are very rare but in the event of 
such an attack, it helps to be prepared.

Remember, attacks of this nature are still very rare in 
the UK.

TELLHIDERUN

999.Always in an emergency, call 

Your call could save lives.

0800 789 321.the confidential Anti-Terrorist hotline on 
could be terrorist related, trust your instincts and call 
Information is vital. If you see or hear something that 

So stay safe, and just remember the words:

Our specially trained officers will take it from there. 

To watch the film, visit: 
www.protectuk.police.uk

RUN. HIDE. TELL.



If you’re asked to evacuate

The decision to ask residents to evacuate their homes is not one that is taken lightly by the emergency 
services. This will be a last resort and is made purely with the welfare of residents as a priority. Although you 
don’t have to go, for your own safety and that of your family it’s recommended that you follow the advice of 
those trying to help you.

What should you take with you?
When about to leave think about the things you’ll need that might prove difficult to get your hands on once 
you’ve left the house, which should include the following:

• Medication (especially prescribed)
• Glasses/ contact lenses
• Mobile phone and charger/ contact numbers
• Property and car Keys
• Cash/ credit or debit cards
• Appropriate clothing – to wear and for spare  
 (dress and pack for the weather)
• Toiletries 
• Identification (if you think you’ll require this while your 
 home is inaccessible) 

This isn’t an exhaustive list, but you’ll know what you need with you day to day. Try and plan ahead and 
make your own list and keep it somewhere easy to get hold of to help you make those quick decisions when 
needed. If anything has been forgotten, arrangements will be made to assist you where possible.

Where will you go?
If it’s not safe for you to stay in your own home, you will have options:

• You will be moved to a place of safety by either the Police or the Council; this may initially be    
a community centre or leisure centre, but if this is likely to be overnight or for a longer period,   
more suitable arrangements will be made. You will be transported, sheltered and provided    
with food, refreshments and welfare arrangements.

• You can make your own arrangements if you’d prefer; this includes going to stay with friends    
and relatives, making your own hotel arrangements or to accommodation arranged by your    
insurance company. If you are taking this option, could you please let the representative    
knocking on your door know what you are doing so that you are accounted for and not putting    
rescuers at risk.

Your Pets
The Council and emergency services need to 
prioritise looking after vulnerable people in 
an emergency and might not initially be in a 
position to look after pets and livestock. 

Efforts will be made when practical to assist you 
to either stay with your pets or to make 
arrangements to care for them or livestock.
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It’s very important for businesses of all sizes to have plans in place to help them prepare for and recover from 
incidents that can potentially put them out of business. The cause of which could be anything from flooding 
to loss of internet connection, the impact could be a loss of business for minutes to months.

As a business owner or manager, you should have a written business continuity plan in place that includes:

• A list of important contacts: think about all of your staff, their emergency contacts, your insurance   
 company, your suppliers, your customers, etc.

• Locations: note where your cut off points are for 
 electricity, gas and water so that they can be shut off in 
 a hurry, your first aid kit and any potentially dangerous
 /flammable materials that may be stored within the 
 premises

• Protective actions: Identify your stock, equipment, 
 vehicles, paperwork and possessions and think about how 
 they can be protected (i.e. locations moved/stored 
 differently, copies made, fire/flood resistant products, etc.).

• Protecting the property: think about what can be done to 
 safeguard your property, such as anti-flood products, 
 emergency generators, pallets to raise stock from the floor, 
 alarms, security measures, etc. 

• Insurance: make sure your insurance details are up to date 
 and meet the needs of your business.

• Risks: Think about what your business is at risk from and how you can mitigate these risks (i.e.    
 flooding/weather related, staff sickness/leaving, financial issues, damage to property, loss of    
 IT systems, etc.).

There are a number of websites and contacts available for further information and guidance including:

• https://www.gov.uk/government/publications/preparing-your-business-for-flooding 

• https://www.gateshead.gov.uk/article/2920/Business-continuity  

If you’d prefer to speak to somebody directly for advice, contact Michael Reynard, Resilience and 
Emergency Planning Manager  at Gateshead Council on 0191 433 3986 or email at michaelreynard@
gateshead.gov.uk
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It’s the Business!
Business continuity considerations 
for all organisations

4   Business Continuity and Resilience
    Planning



During an emergency, in addition to members of the emergency services you could see other 
representatives that will all be part of the efforts to help you:

Gateshead Council
Site Incident Officers will work with all representatives, provide information to residents and the Council’s 
control room and assist in putting arrangements in place to manage problems and look after resident’s 
welfare. They will have Council picture identification badges and wear high visibility clothing with 
‘Gateshead Council Site Incident Officer’ or ‘Gateshead Council Emergency Response Team’ on the back.

Council Service representatives will deal with issues such as drainage, street lighting or road repairs and 
will generally wear high visibility clothing with ‘Gateshead Council’ on the back. Other officers, depending 
on their role may not be immediately identifiable by their clothing, but all representatives will be carrying 
Council picture identification cards.

Local Ward Councillors representing you can be found at http://democracy.gateshead.gov.uk/
mgFindMember.aspx . Councillors will attend the scene when advised by officers it is safe for them to do 
so and will make contact with the Council’s Site Incident Officer.  Councillors will report any new issues and 
direct any enquiries via the Council’s Site Incident Officer. 

Volunteer Community Resilience Wardens
Volunteer Community Resilience Wardens are members of the community who will report problems they 
become aware of to the Council, assist with their local knowledge of the area and help to keep residents 
informed of events. Volunteers carry Council photograph identification badges and are likely to be wearing 
high visibility clothing with the words ‘Gateshead Council Volunteer Community Resilience Warden’ on the 
back.

Volunteering Opportunity
If you’re a Gateshead resident and have spare time, local knowledge and an interest in keeping your 
community safe, this could be the opportunity for you! 

What’s in it for you?
• Increased knowledge and understanding of specific local issues such as flood risk 
• A greater feeling of community and an opportunity to meet new people
• A sense of individual wellbeing, making a positive difference
• The Council will provide training and equipment to those signing up as Volunteer Resilience Wardens. 

What’s in it for your community?
• Volunteers help to ensure local plans are realistic, 
 locally bought into and effective
• Heightened awareness of specific local risks 
 across their area
• Helping to get more people registered to receive 
 flood warnings is just one example
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Volunteering isn’t easy to commit to, therefore the level of commitment will be minimal, but the sense of 
community pride can be very rewarding.

For more information you can:
• Look on the Council website at https://www.gateshead.gov.uk/article/2883/Volunteer-   
 Community-Resilience-Wardens 

• Contact Michael Reynard from the Council’s Resilience Team on 0191 433 3986 or via email at    
 resilience@gateshead.gov.uk 

• View and complete the online application by visiting the Gateshead Council website at 
 www.gateshead.gov.uk/volunteering 

Environment Agency
The Environment Agency operates a 24/7 flood duty team, which will send operatives out, when necessary, 
to check and operate defences and support the Council and emergency services as necessary. They will 
also liaise where time allows, with lead contacts within the community to pass relevant information on 
and to understand the situation at present in the community. The team will all carry Environment Agency 
identification badges and high visibility clothing that will feature the Environment Agency logo.

Online Assistance
‘citizenAid’ is a useful product that can be obtained via a website, a pocket guide and a mobile phone app. 
It provides information on how you should react to a range of situations (including Run, Hide, Tell) and how 
initial medical treatment can be provided should anyone be affected by one of these situations. For more 
information, go to the ‘citizenAID’ website at: www.citizenaid.org 

British Red Cross
The British Red Cross offer a range of services and products for anyone needing to administer or learn more 
about first aid. A British Red Cross mobile phone app is also available, that provides information and advice 
on how to administer first aid for a wide range of injuries and conditions. Anyone wishing to learn first aid 
should visit the British Red Cross website at: www.redcross.org.uk 

Facebook:
Why not ‘Like’ or ask to join groups or pages relating to your area/ community.

Twitter
Why not ‘follow’: 

• @GMBCouncil (Gateshead Council)

• @Tyne_Wear_FRS (Tyne and Wear Fire and Rescue Service)

• @northumbriapol (Northumbria Police)

• @npgateshead (Gateshead Police)

• @EnvAgency (Environment Agency)

• @NorthumbrianH2O (Northumbrian Water Ltd – news and campaigns)

• @nwater_care (Northumbrian Water Ltd – customer service enquiries)

• @NGNgas (Northern Gas Networks)

• @Northpowergrid (Northern Power Grid)
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