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The council would recommend that you consult an
Independent Financial Advisor to find the best deal for you.

You can obtain general information from the Financial
Services Authority (FSA) the UK’s financial watchdog. The
FSA produces @ series of guides “Money Made Clear”
which give you facts about financial products and services
to help you make an informed decision. These guides are
available  from the FSA helpline or website
www.moneymadeclear.fsa.gov.uk.

On the Money Made Clear website you can access:

B abudget calculator to help you to work out how much
money you have available each month.

m product comparision tables to help you compare
products

@ information on pank accounts and other financial
services
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Welfave BenefHs

You may be entitled to @ variety of penefits that could boost your income
and help pay towards repairs. To check whether you would be entitled t0
this extra income contact your local Benefits Agency Office or look on
website WWW.direct.gov.uk for the on-line penefits advisor.

Cveddt UNONS

Credit unions are mutual financial organisat'lons which are owned and
run by their members for their members. Members have a common
pond, such as living in the same area a common workplace.
membership of a housing association of similar. Credit unions are non-
profit making savings and loan co-operatives, who chargeé lower rates for
consumer loans.

You can apply fora loan after you have been saving with them for at least
three months. Once you've estab\'\shed a record as @ reliable saver they
will also lend you money pased on what you can afford to repay-

The FSA produces 2 “\oney Made Clear” guide ujyst the facts about
credit unions” which gives you facts about Credit Unions which is
available from the FSA helpline of website

WWW.moneymadec\ear.fsa.gov.uk.

In the Gateshead area there are two local credit unions:
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Your hoyse and Contents before there js 4 problem, You can then
show Your insurerg What the house of goods were like before you
claim,

You and see the damage. Your insurers will te|| You what to do next,
You may have g Obtain Quotes or simply get the jop done ang send
them the invoice or receipt,



Eney 0M Erficenty Glands

Residents can access help with home insulation and heatingd system
improvements. To find out more contact either:

Gateshead WarmZone, which is a partnership petween Gateshead
Council, Gateshead Housing Company: gcottish Power and National
Grid Transco that aims 10 improve energy efficiency across all
households within Gateshead. This is a five-year scheme that will
cover all housing within the Borough on an electoral Ward-by-ward
pasis. You can obtain further information from:
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The Warm Front Team, which is @ government—funded scheme that
prov'ldes grants 10 make homes warmer; healthier and more energy
efficient. These grants are available t0 householders who are 60 years
or over, or 10 families on low incomes who have children less than 16
years of age. New heating systems may be available 10 people over

60 who are claiming certain penefits.You can obtain further
information from:






comcil Assisdance

The Council can offer advice on what repairs are required to bring your
home to the Decent Home Standard. There is a series of Home
Maintenance leaflets that give you advice about certain types of repairs.

If your home falls below the Decent Home Standard and you are unable to
access a high street loan, then you may be eligible for financial assistance
from the Council towards the cost of the work, either in the form of loans
or grants. To be eligible for assistance you must have owned and lived in
your home for 3 years or more and your home falls within council tax
bands A, B or C.

The full range of advice, leaflets, loans and grants available are found on
the Council's website Www.gateshead.gov.uk or you can telephone the
Home Improvement Team on 0191 433 3000 for details.

Chavrhes and othey o/gansations

There are a variety of charities and other organisations that may be able to
provided assistance although specific groups of people are more likely to
benefit than others. These organisations include ex-service charities, trade
unions, ex-employees associations or self-help or special interest groups.



Remembey

forget the dan

Kle those DY
ks, make sure
ways use the

n you tac

4 and others whe
always ris

gers t0 YO
works there are

Don't
jobs. In carrying out any repair
you minimise them by taking @ few simple precaut'\ons. Al
right protective gear for the job. Always follow manufacturers
instructions.
ond AWn V\OW
0.Y. Wio Y\
- Oo\!\o}(
Jowse! N
Foy )
Uiy T th
’Z {dﬁ’\c Cr oy
=/ € o ic
in n e
Gy N ho N
/Iy\ Ae A c Cco
Oy Cmeny Unci/ . M
>3 700 Cam on Me



Notes



This information is available on request in Braille, auidiotape/cd or large print or in a
different language. Please contact the Home Improvement Team on 0191 433 7007.




