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1. Introduction  
 

Every year, almost two million people in the UK experience domestic abuse (SafeLives 
2023). Domestic abuse is widespread in Gateshead with a significantly higher number of 
incidents and crimes reported in our area than the national average.  

 
Domestic abuse can have a negative impact on victim/survivor’s health with the 
potential to cause further cycles of abuse. In extreme cases it can result in death by 
homicide or suicide.  

 
Home is often the most dangerous place for victims and survivors of domestic abuse and 
housing is often a barrier for people leaving the abuse. As highlighted in the domestic 
abuse needs assessment, domestic abuse has been the biggest cause of homelessness in 
Gateshead over the last three years. 

 
We want to make Gateshead a place where everyone thrives. Our  Corporate Plan 2023-
28 outlines the priority areas for the Council. The plan will guide the work of the 
Gateshead Council and set out our response to what we believe will deliver good 
outcomes for the people of Gateshead.  

 
The Community Safety Board is required to produce a Partnership Plan identifying the 
areas that we intend to improve. Domestic abuse has been identified as one of the 
priorities.  We believe that everybody in Gateshead, both adults and children, should be 
able to live free from violence, abuse and oppression, especially in their own homes. The 
Gateshead Domestic Abuse Strategy 2025-28 moves towards a prevention method for 
domestic abuse focussing on early intervention. 

 
Gateshead’s Domestic Abuse Strategy 2025-28 focuses on moving towards a prevention 
model of domestic abuse, placing an added emphasis on early intervention, preventing 
harm to children and young people, and tackling perpetrators to prevent further harm to 
victim/survivors of domestic abuse. To achieve the aims of the strategy, the Domestic 
Abuse Partnership is working towards a Coordinated Community Response (CCR) to 
domestic abuse. All agencies across the Domestic Abuse Partnership must work 
effectively within their agency and with all other agencies, to secure the safety of the 
survivor and their children and hold perpetrators to account.  

 
Housing providers and local authorities play a vital role. They are equipped to spot 
domestic abuse early and provide an effective response to both victim/survivors and 
perpetrators, as part of the wider Coordinated Community Response to domestic abuse. 

 
Gateshead Council has zero tolerance for violence and abuse and tackling domestic 
abuse is a corporate priority. This policy will set out how the Housing department will 
tackle domestic abuse, support victim/survivors and hold perpetrators to account. 
Identifying domestic abuse early and providing an effective response to victim/survivors 
and perpetrators will support us to prevent homelessness and improve the safety of and 
wellbeing of our residents. 

 

https://www.gateshead.gov.uk/article/25748/Corporate-Plan-2023-28
https://www.gateshead.gov.uk/article/25748/Corporate-Plan-2023-28
https://www.gateshead.gov.uk/article/2837/Community-Safety-Partnership
https://www.gateshead.gov.uk/article/32442/Introduction
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2. Aims and objectives 
 

The aims of the policy are identified below: 

• Protecting victims and survivors of domestic abuse and preventing homelessness by 
providing safe and secure accommodation to Gateshead residents and those who 
approach the borough for housing assistance 

• Recognise and respond to tackle domestic abuse as early as possible, preventing 
further abuse and facilitate the necessary help and support for victims and survivors 
and their children 

• Hold perpetrators to account for their actions in a way that is prompt, decisive and 
proportionate, with a focus on rehabilitation and maintaining the safety of the victim 
and survivor and their children 

• Support the delivery of the Council’s Domestic Abuse Strategy  

 
       Who is this policy for? 
 
      This policy is for staff in the Council’s Housing service and front-line Council staff who  
      manage cases of domestic abuse or may respond to disclosures.  
 
      This policy is also for tenants, non-tenants and residents of, or outside of Gateshead,  
      who are victim/survivors or perpetrators of domestic abuse. 
 

3. Regulatory Standards, Legislation and Approved Codes of Practice 

Regulatory Standards – We must ensure we comply with the Regulator of Social 
Housing’s regulatory framework and consumer standards for social housing in England.  
The new consumer standards were introduced on 01 April 2024 and detail the four 
consumer standards which landlords are required to comply with, including: 

• The Safety and Quality Standard – which requires landlords to provide safe and good 
quality homes and landlord services to tenants. This includes stock quality; decency; 
health and safety; repairs, maintenance, and planned improvements; and 
adaptations. 

• The Transparency, Influence and Accountability Standard – which requires landlords 
to be open with tenants and treat them with fairness and respect so that tenants can 
access services, raise complaints, when necessary, influence decision making and 
hold their landlord to account. This standard incorporates Tenant Satisfaction 
Measure requirements. 

• The Neighbourhood and Community Standard – which requires landlords to engage 
with other relevant parties so that tenants can live in safe and well-maintained 
neighbourhoods and feel safe in their homes. 

• The Tenancy Standard – which sets requirements for the fair allocation and letting of 
homes and for how those tenancies are managed and ended by landlords. 
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Registered providers must have a policy for how they recognise and effectively respond 
to cases of domestic abuse. The framework also advises that the local authority needs to 
work alongside registered providers in order to meet its duty to develop a strategy and 
commission services for victim/survivors of domestic abuse and their children within 
safe accommodation. 

 
Any changes to the Social Housing Regulations Act 2023 may result in future changes to 
this policy. 

 
Legislation - The principal legislation applicable to this policy is The Domestic Abuse Act 
2021 and The Housing Act 2004. 

 
Approved Codes of Practice - Complaints about service delivery will be addressed using 
the Housing Ombudsman’s Code of Practice which sets out best practice for landlords to 
effectively handle complaints, including:   

• the stages a process should have  

• the timescales to provide a response  

• what information must be provided in a complaint response  

Compliance with the Code is most effective when landlords operate within established 
dispute resolution principles: to be fair, put things right, and learn from outcomes.  

This Code aims to support the earliest resolution of complaints while the matters are still 
within the landlord’s own procedure. This can avoid issues escalating with further 
detriment to the resident, requiring more time and resource by the landlord to remedy.  

The Code also acts as a guide to residents of what to expect if they make a complaint 
and improve access and awareness of the procedure when they need it.  

In developing this policy, we have had regard to spotlight reports provided by the 
Housing Ombudsman.  

 
4. Tenant Engagement  

 
Victim/Survivor voice 

 
A Client engagement exercise has been undertaken in partnership with Community 
Safety and the Domestic Abuse Team to capture the views of clients who have 
experienced domestic abuse related services.  

 
A survey was developed and undertaken with individual clients on a one-to-one basis. 
Feedback from these surveys has been used to inform the development of this policy, 
providing their views on what went well and areas that needed improvement. 
 

      The policy has also been consulted on more widely through the Council’s online portal  
      consultation tool. 
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5. Definition of Domestic Abuse 
 

The Government statutory definition of domestic abuse is: 

Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if— (a) A 

and B are each aged 16 or over and are “personally connected” to each other, and (b) 

the behaviour is abusive. 

Behaviour that is considered abusive 
  

Behaviour is “abusive” if it consists of any of the following—  
(a) physical or sexual abuse  
(b) violent or threatening behaviour  
(c) controlling or coercive behaviour  
(d) economic abuse 
(e) psychological, emotional or other abuse; and it does not matter whether the 
behaviour consists of a single incident or a course of conduct. 

 
(Gov.uk, 2021) 

 
The statutory definition within the Domestic Abuse Act 2021, was created to provide 
clear information on what domestic abuse is and how to identify it which can be used 
across a multi-agency approach to tackle domestic abuse at all levels (Gov.uk, 2021). 

 
Under the same definition, also included is so called ‘honour’ based violence, female 

genital mutilation (FGM), forced marriage and stalking and harassment (Gov.uk, 2021). 

Honour Based Violence 
 

Honour based violence is a crime or incident committed to protect or defend the 
'honour' of a family or community. There is not one specific crime of honour-based 
abuse, instead it can involve a range of crimes and behaviours, such as forced marriage, 
sexual violence, pressure to go or move abroad, being kept at home with no freedom, 
not allowed to use the telephone, internet, or have access to important documents like 
your passport or birth certificate and isolation from friends and members of your own 
family (Met Police, 2024).  

 
Female Genital Mutilation 

 
Female Genital Mutilation (FGM) is also called ‘female cutting’ or ‘female circumcision, is 

when a female's genitals are deliberately altered or removed for non-medical reasons. 

This happens because of various cultural, religious and social reasons, some 

communities think that FGM will help the girl in some way, such as preparing her for 

marriage or childbirth. FGM can cause severe psychological, emotional and medical 
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problems. It can include extreme pain, shock, infection and many other long term 

serious medical issues (Gov.uk, 2003).  

Coercive Control 
 

Also included under this definition and now a criminal offence following the Serious 

Crime Act (2015) is Coercive control.  

The Government defines controlling behaviour as, “A range of acts designed to make a 

person subordinate and/or dependent by isolating them from sources of support, 

exploiting their resources and capacities for personal gain, depriving them of the means 

needed for independence, resistance and escape and regulating their everyday 

behaviour (Gov.uk, 2013). The UK Government also defines coercive behaviour as “An act 

or a pattern of acts of assault, threats, humiliation and intimidation or other abuse that 

is used to harm, punish, or frighten their victim/survivor” (Gov.uk, 2013).  

Stalking 

Stalking is a specific form of harassment, introduced in Section 2A of the Protection from 

Harassment Act 1997 (as amended by the Protection of Freedoms Act 2012). 

It includes harassment plus behaviours such as: 

• Following a person 

• Repeatedly contacting or attempting to contact them 

• Watching or spying on them 

• Monitoring their internet or social media use 

• Loitering near their home or workplace 
 

To qualify as stalking, the behaviour must be repeated, unwanted, and cause the victim 

to feel fear, alarm, or distress. 

Harassment 

Under Section 1 of the Protection from Harassment Act 1997, harassment is defined as: 

A person must not pursue a course of conduct which: 

• Amounts to harassment of another, and 

• They know or ought to know amounts to harassment. 
 

A "course of conduct" typically means at least two incidents. 

Harassment can include: 

• Unwanted phone calls, texts, emails, or letters 

• Verbal abuse or threats 

• Damaging property 

• Following someone or loitering near their home or workplace 
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The behaviour must cause the victim to feel distressed, humiliated, threatened, or fearful. 

6. Our commitment to Victim/Survivors of domestic abuse  
 

There are many ways that domestic abuse may come to our attention. This could be in 
direct disclosures from victim/survivors, anti-social behaviour cases, repairs being 
reported, a victim/survivor presenting as homeless or information from a partner 
agency. 

 
Where domestic abuse is linked to a Gateshead Council tenancy, we will respond to any 
reports or information linked to this as a priority, putting the needs of the victim/survivor 
first.  

 
We will undertake a risk assessment and tailor actions and support to the client’s 
individual circumstances.  

 
We recognise that domestic abuse can be more prevalent in people who have 
experienced trauma or face multiple disadvantage or have multiple unmet needs such as 
mental health, homelessness or substance misuse. We will look to offer support around 
this and signpost to the relevant services if we cannot offer the support directly 
ourselves. 

 
7. Supporting Victim/Survivors to remain in their homes 

 
It will remain our priority to support victim/survivors to remain in their homes where 
possible and where this is safe to do. 
 
We will support victim/survivors to make an informed choice and help with making an 
appropriate risk assessment or making onward referrals to other agencies for additional 
support.  

 
We can also offer support by utilising our ASB legal tools and powers if appropriate. This 
could include, for example, civil orders or using enforcement to assist in maintaining a 
tenancy for the victim/survivor. The safety of the victim/survivor will be the main priority 
when this is being considered. 

 
8. Security Measures 

 
Security measures are available for Gateshead Council tenants, as well as private 
tenants, owner occupiers, or those in Housing Association homes, experiencing domestic 
abuse. We will assess and offer security measures to clients in Gateshead Council 
properties. Agencies can refer clients living in other tenures for measures via the 
“Sanctuary Scheme” which is administered by the Neighbourhood Relations team and 
currently funded by the Homeless Prevention Grant.  

 
These security measures could include practical measures such as: 
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• Alarms to doors & windows   

• Replacement door locks 

• Window locks 

• Video Doorbells 

• Personal Alarms 

• Door Braces 

• Letter box restrictors 

• Dummy CCTV 

• Recordable CCTV & Cameras  
 

If you feel that you or someone you are working with may require and benefit from one 
of the available security measures, please contact the Neighbourhood Relations Team on 
NRT@gateshead.gov.uk. 

 
9. Rehousing perpetrators of abuse 

 
We recognise that risk can be higher when the perpetrator lives with the victim/survivor. 
As such, when a perpetrator is working with us to positively change their behaviour, we 
will offer assistance with alternative accommodation in line with our allocations policy. 
Where appropriate we will work to rehouse the alleged perpetrator rather than 
expecting the victim/survivor to move if parties are in agreement. This will help improve 
the situation reducing the risks of further harm. 

 
Joint tenancy 

 
When a victim/survivor wishes to end their joint tenancy with the perpetrator, but would 

like to remain in their home, we will provide advice and support around this. In 

accordance with the Domestic Abuse Act 2021, where a new council tenancy is granted 

to someone whose former secure tenancy ended for reasons connected with domestic 

abuse, this new tenancy will be a secure tenancy. A joint tenancy may also be ended by a 

court order; and in some cases, no notice is needed where we already have a court order 

in place. 

10. Tackling Perpetrators of Domestic Abuse 
 

When a Gateshead Council tenant is identified as a perpetrator of domestic abuse, we 
will look to hold them to account for their behaviour.  

 
Domestic abuse is a breach of the Council’s tenancy agreement which clearly states: 

 
“You, or anyone living with you or visiting your home must not threaten violence, 
domestic violence or be violent towards anyone living in or visiting your home. This 
includes employees of the council or their partners/agents or councillors.” 
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Domestic abuse can be a form of antisocial behaviour, and as such, all cases will be 
recorded under this category. These cases should be classified as high priority and are 
immediately referred  to our Neighbourhood Relations Team.  

 
As a social landlord Gateshead Council is committed to tackling these issues through 
supporting victim/survivors but also taking appropriate action against perpetrators. In 
these cases, the views of the victim/survivor must always be considered prior to pursing 
any legal action to ensure that they are not put at further risk. We will discuss 
approaching the perpetrator with the victim/survivor at the earliest opportunity. 

 
On some occasions, legal action may be taken against the perpetrator and/or their 
tenancy. These tools and powers could include, but are not limited to: 

• Tenancy warnings 

• Community Protection warnings/notices 

• Civil Injunctions 

• Full and Partial Closure Orders 

• Possession proceedings being initiated. 
 

Further information and the circumstances that these may be used can be found in the 
ASB and Hate Crime Policy add link. 

 
In addition to this, we will seek to assist perpetrators who may want to positively change 
their behaviour by helping them access support and making appropriate referrals. 

 
Where perpetrators accept their behaviour is wrong and they are remorseful, they may 
be suitable candidates for the Behaviour Change Programme.  This programme 
coordinated by Gateshead Council gives perpetrators of abuse the opportunity to tackle 
the root causes of their behaviour through a range of training sessions and workshops 
and helps them to understand the impact of their behaviour on their victim/survivors 

 
11. Supporting Victim/Survivors to move into other accommodation 

 
Regardless of tenure, if a victim/survivor of domestic abuse feels that they are unsafe in 
their home due to domestic abuse, our housing solutions team can help discuss their 
options and carry out a homelessness assessment.  

 
People can self-refer or can be referred by agencies who may already be working with 
them.  

 
Housing Solutions will undertake a homeless assessment and will advise if a homeless 
duty is owed to them. A personal housing plan will be developed.  

 
Gateshead Council has a duty to residents to work with clients to effectively prevent 
homelessness in line with the Homeless Reduction Act (2017). The Housing Solutions 
service may provide support to access safe interim accommodation where needed.  For 
victim/survivors of domestic abuse, where a duty is accepted, no local connection is 
needed; victim/survivors can ask any council for help in this situation. 
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Duty to Refer 
 
Certain public bodies are required to notify a housing authority of service users they 
consider may be homeless or threatened with homelessness within 56 days. Before 
making a referral, the referrer must: 
• Have consent from their service user to make the referral and for their contact 

details to be supplied so the housing authority can contact them 
• Allow the service user to identify the housing authority in England that they would 

like to be referred to 
The public authorities that are subject to the Duty to Refer are specified in The 
Homelessness (Review Procedure etc.) Regulations 2018 (legislation.gov.uk). They are: 
 
• Prisons 
• Youth offending institutions 
• Secure training centres 
• Secure colleges 
• Youth offending teams 
• Probation services (including community rehabilitation companies) 
• Jobcentre Plus 
• Social service authorities 
• Emergency departments 
• Urgent treatment centres 
• Hospitals in their function of providing inpatient care 
• The Secretary of State for Defence is also subject to the duty to refer for members of 

the regular forces (Royal Navy, Royal Marines, regular army and Royal Air Force) 
*List correct at time of publication. For an up-to-date list, please check at The 
Homelessness (Review Procedure etc.) Regulations 2018 (legislation.gov.uk) 
 

 
Housing Solutions can be contacted on the following details: 
 
Email - Housingadvice@Gateshead.Gov.UK  
Telephone – 0191 433 3174 (office hours) 
24-hour free phone number – 0800 953 7112 
 
For more information on homelessness and duties see below link 
Shelter Legal England - Local authority homelessness duties - Shelter England 

Council Tenants 
 
If you are a council tenant and you are experiencing domestic abuse, we will support you, 
give advice on your options and make a referral to our Housing Solutions service for a 

https://www.legislation.gov.uk/uksi/2018/223/contents/made
https://www.legislation.gov.uk/uksi/2018/223/contents/made
https://www.legislation.gov.uk/uksi/2018/223/contents/made
https://www.legislation.gov.uk/uksi/2018/223/contents/made
mailto:Housingadvice@Gateshead.Gov.UK
https://england.shelter.org.uk/professional_resources/legal/homelessness_applications/local_authority_homelessness_duties
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homeless assessment if required. The Neighbourhood Relations Team can be contacted on 
the following details; 
 
Email - NRT@gateshead.gov.uk 
Telephone – 0191 433 3174 
 
If a Council tenant is rehoused into another council tenancy as a result of fleeing domestic 
abuse they will keep the security of their tenancy, if they were a secure tenant in their 
previous home.  
 
 

12. Domestic Abuse Housing Outreach Workers 
 

The Housing Support Service has a team of Domestic Abuse Housing Outreach Workers 

who provide tailored advice and support to clients experiencing domestic abuse, to help 

break down housing barriers facing victim/survivors and preventing them from leaving 

an abusive or violent relationship. 

The team endeavour to work with clients who are deemed to be at high risk, repeat 

victim/survivors, or clients who may require additional support to engage with services.  

Workers in this team are trained to respond to difficult disclosures and have a lower 

caseload to allow them extra time to work with their clients and assist with whatever 

they may need.  

13. Safe Accommodation 
 

The Domestic Abuse Act 2021 ensures that victim/survivors of domestic abuse and their 

children can access the right support, within refuges and other types of domestic abuse 

safe accommodation, when they need it. Further information can be found using the 

following link government safe accommodation guidance. 

Gateshead Council commissions a range of Specialist Safe Accommodation which 

includes refuge accommodation and dispersed accommodation. The Councils Safe 

Accommodation Strategy was agreed by Cabinet in 2025 and can be found using the 

following link (Insert link). While in safe accommodation victim survivors will receive 

specialist practical and emotional support, using a trauma informed approach and in a 

psychologically informed environment.  

 
 
 
 

14. Domestic Abuse and Children 
 

Domestic abuse affects the whole family, and it can have a serious impact on children. 
The Domestic Abuse Act 2021 recognises children as victim/survivors in their own right. 

mailto:%3cNRT@gateshead.gov.uk
https://www.gov.uk/government/publications/domestic-abuse-support-within-safe-accommodation/delivery-of-support-to-victims-of-domestic-abuse-in-domestic-abuse-safe-accommodation-services#part-b-local-delivery-of-support-within-safe-accommodation
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As a housing provider we have a duty of care to any children we identify as being at risk 
of harm from Domestic Abuse and will make the necessary referrals for support for the 
children as well as their parents.  

 
We will record the voice of the child where possible and feed this into the MARAC 
process.  

 
 
 

15. Safeguarding Adults and Children  
 

Safeguarding is everyone’s responsibility, and we all have a duty to prevent abuse or 
neglect in both children and adults, reporting any concerns.  

 
As part of our investigations we will consider if a person has care and support needs, is 
experiencing or is at risk of experiencing abuse or neglect and is unable to protect 
themselves from the risk. 

 
If we feel that a child or adult requires Safeguarding, we will raise a concern and take a 
multi-agency approach to address the concerns. 

 
 

16. Multi-Agency and Partnership working 
 

We recognise that one agency cannot respond to or tackle domestic abuse alone, 
therefore we work with a wide range of other services and agencies to tackle domestic 
abuse in Gateshead through partnership meetings and multi-agency approaches.  
Examples of this partnership working includes: 

 
Domestic Abuse Team 

 
The Domestic Abuse Team (DAT) based in Gateshead Civic Centre provide free and 
confidential advice linked to medium and high-risk victim/survivors. We will work closely 
with the specialist domestic abuse worker and children's worker if appropriate.  

 
Examples of Support: 

• Short term safety planning, i.e. crisis intervention 

• Longer term safety planning 

• Access to target hardening (security measures) 

• Facilitating access to housing 

• Support during criminal proceedings 

• Facilitating access to legal advice regarding civil remedies 

• Referral to other agencies dependent on individual needs 

• Attendance to relevant meetings including MARAC 

• Enhancing victim knowledge of domestic abuse dynamics/tactics 
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• Empowering victims to make informed choices that enhance their safety 

• Working within a wider training pool to deliver domestic abuse training courses 

• Direct work with children 

• Facilitating Lighthouse programme to raise awareness and education  

We refer victim/survivors into the service with their consent. 
 
 
 

MARAC - Multi Agency Risk Assessment Conference.  
 

A MARAC is a meeting where information is shared about the highest risk domestic 
abuse cases between representatives of local police, probation, health, child 
protection, housing practitioners, Independent Domestic Violence Advisors (IDVAs) 
and other specialists from the statutory and voluntary sectors. After sharing all 
relevant information, they have about a victim/survivor, the representatives discuss 
options for increasing the safety of the victim/survivor and turn these into a co-
ordinated action plan. 

 
The primary focus of the MARAC is to safeguard the adult victim/survivor. At the 
heart of a MARAC is the working assumption that no single agency or individual can 
see the complete picture of the life of a victim/survivor, but all may have insights that 
are crucial to their safety. The victim/survivor does not attend the meeting but is 
normally represented by an IDVA who speaks on their behalf. MARAC is attended 
weekly by the Partnership and Inclusion Coordinator based within our 
Neighbourhood Relations Team. Actions are then fed back to officers within the 
service and actioned appropriately.  

 
MATAC - Multi-agency Tasking and Coordination.  

 
MATAC is a meeting, led by the Police, along with key partners, which shares 
information about perpetrators of domestic abuse and plans a bespoke set of 
interventions to target and disrupt serial perpetrators and/or support them to 
address their behaviour.  The core objective of MATAC is to ensure that agencies 
work in partnership to engage serial domestic abuse perpetrators in support, take 
enforcement action where required, and protect vulnerable and intimidated 
victim/survivors (College of Policing, 2024).  

 
A multi-agency process that will potentially reduce the risk of harm and/or re-
offending, ensure the safety of those who are at risk or suffer abuse in their daily 
lives, and respond to perpetrators in a way that minimises such risks, while also 
ensuring choice, dignity, and the rights of all are preserved. MATAC is attended 
monthly by a single point of contact (SPOC) in the Neighbourhood Relations team 
within housing. Actions are again fed back to officers to action within the 
neighbourhood relations team. 

 
ASSET – Adult Service Support and Engagement Team.  
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The ASSET team focus their attention on proactively promoting wellbeing and 
independence, helping individuals take greater control over their lives, by 
championing an early intervention model which allows them to access other 
agencies and provides them with the tools to be both physically and mentally healthy 
(Gateshead.gov, 2024). ASSET combines direct resources from Northumbria Police 
and Adult Social Care, facilitating a multi-agency approach to improving the response 
to adult concerns relating to vulnerable adults including where they do not meet the 
safeguarding threshold under the Care Act 2014. ASSET brings together key partners, 
including housing, to help forge stronger links with other agencies, facilitating sharing 
quickly and effectively and enabling better informed decisions to be made by social 
care and partner agencies to act to protect vulnerable adults.  

 
 

17. Equality and Diversity 
 

We recognise that domestic abuse disproportionately affects women and girls and is 
mostly perpetrated by men. However, anyone of any gender, sexuality or age can 
experience or perpetrate domestic abuse. 

 
Domestic abuse is strongly associated with additional needs, such as diagnosed or 
undiagnosed mental health conditions and use of drugs and/or alcohol. The prevalence 
of reported domestic abuse also has a strong connection with deprivation, although 
domestic abuse can affect anyone, and none of these factors may be present. 

 
18. Quality Assurance, Monitoring, Performance and Customer Satisfaction  

 

Service Standards -  
 

Our service standards have been developed and informed by victim/survivors, ensuring 
that these focus on the areas that are important to them. The service standards are 
referred to throughout this policy. 

 
We believe that everyone has a right to live a life free from domestic abuse. We are 
committed to working with residents and other agencies to support victim/survivors and 
hold perpetrators accountable for their behaviour.  

 

What you can expect from us: 

Following a report of domestic abuse in council tenancies we will contact victim/survivors 

within 24 hours 

We will take all incidents of domestic abuse seriously and listen to you  

We will carry out a risk assessment to determine the level of support needed 

We will discuss working with other support services and submit referrals with your 

consent, for example with the Domestic Abuse Team, police, social care 
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Victim/survivors will be offered a range of security measures to help them feel safe in 

their home 

We will treat any information shared by victim/survivors confidentially unless there is 

requirement to share information to protect others 

  
 
 

19. Implementation and Training  
 

Training linked to the subject of domestic abuse is mandatory for all housing employees 
within Gateshead Council. This training will be completed on a yearly basis. 

 
Following the approval of this policy we will review and update Domestic Abuse related 
procedures and staff guidance. The implementation work will include the roll out of 
refresher training of the policy including a focus on how we support victim/survivors. 

 
Housing staff and other internal partners were consulted with the development of this 
policy. This will continue throughout the training and implementation period. 

 
20. Policy Review Statement 

 
This policy will be reviewed every 3 years, or earlier, in line with Government Guidance, 
best practice and legislative changes. As part of the review, we will consult with 
stakeholders on the contents and effectiveness of the policy. 

 

Approval 

Strategic Lead: Strategic Director 

Name:  

Signed:  

Date Approved:  

 

Strategic Lead: Service Director 

Name:  

Signed:  

Date Approved:  
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Glossary 

This glossary defines key terms used throughout this policy: 

Term Definition 

Domestic Abuse a pattern of abusive behaviour toward an intimate partner 
or family member, where the abuser exerts power and 
control over the victim. 

Perpetrator Person responsible for causing the harm 

Victim/survivor Person experiencing the harm 

MARAC Multi Agency Risk Assessment Conference 

Trauma a deeply distressing or overwhelming event, or a series of 
events, that exceeds a person's ability to cope, leading to 
lasting negative effects on their mental and physical well-
being 

Safe Accommodation Safe temporary accommodation for women and children 
escaping domestic abuse 

Risk Assessment making a judgement about the risk factors that are 
present to determine the likelihood of future violence, 
and the potential for harm 

 

 

Supporting Information 

 

Supporting Information Link 

Making Gateshead Thrive 
Corporate Plan 

https://www.gateshead.gov.uk/article/25748/Corporate-
Plan-2023-28 

Safer Gateshead Partnership 
Plan 

https://www.gateshead.gov.uk/media/43470/Safer-
Gateshead-Partnership-Plan-Sept-2024/pdf/6161-PS-
Safer_Gateshead_Partnership_Plan_Sept_2024.pdf?m=1
729518592587 

ASB and Hate Crime policy Add link 

Gateshead Domestic Abuse 
Strategy 2025-28 

Forewords - Gateshead Council 

Gateshead Council Allocations 
Policy 

https://www.gateshead.gov.uk/article/22131/Allocations
-Policy#App1 

Data Protection  Data Protection - Gateshead Council 

https://www.gateshead.gov.uk/article/25748/Corporate-Plan-2023-28
https://www.gateshead.gov.uk/article/25748/Corporate-Plan-2023-28
https://www.gateshead.gov.uk/media/43470/Safer-Gateshead-Partnership-Plan-Sept-2024/pdf/6161-PS-Safer_Gateshead_Partnership_Plan_Sept_2024.pdf?m=1729518592587
https://www.gateshead.gov.uk/media/43470/Safer-Gateshead-Partnership-Plan-Sept-2024/pdf/6161-PS-Safer_Gateshead_Partnership_Plan_Sept_2024.pdf?m=1729518592587
https://www.gateshead.gov.uk/media/43470/Safer-Gateshead-Partnership-Plan-Sept-2024/pdf/6161-PS-Safer_Gateshead_Partnership_Plan_Sept_2024.pdf?m=1729518592587
https://www.gateshead.gov.uk/media/43470/Safer-Gateshead-Partnership-Plan-Sept-2024/pdf/6161-PS-Safer_Gateshead_Partnership_Plan_Sept_2024.pdf?m=1729518592587
https://www.gateshead.gov.uk/article/32450/Forewords
https://www.gateshead.gov.uk/article/22131/Allocations-Policy#App1
https://www.gateshead.gov.uk/article/22131/Allocations-Policy#App1
https://www.gateshead.gov.uk/dataprotection
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Additional Legislation 

 

Additional Legislation   

Anti-social Behaviour, Crime 
and Policing Act 2014 

https://www.legislation.gov.uk/ukpga/2014/12/contents 

Crime and Disorder Act 1998 Crime and Disorder Act 1998 

Housing Act 2004 Housing Act 2004 

Domestic Abuse Act 2021 Domestic Abuse Act 2021 

Homelessness Reduction Act 
2017 

Homelessness Reduction Act 2017 

 
 

 

 

 
 

 

https://www.legislation.gov.uk/ukpga/2014/12/contents
https://www.legislation.gov.uk/ukpga/1998/37/contents
https://www.legislation.gov.uk/ukpga/2004/34/contents
https://www.legislation.gov.uk/ukpga/2021/17/contents
http://www.legislation.gov.uk/ukpga/2017/13/contents

