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Housing Act 2004 Selective Landlord Licensing 

Landlord questionnaire 
Phase 1 Central Gateshead
We would be grateful if you could take the time to complete this questionnaire about proposed licensing of private landlords renting property in part of Central Gateshead. 

This questionnaire is for landlords only. 

Please return your completed questionnaire to Private Rented Sector Team at Civic Centre, Regent Street, Gateshead, Tyne & Wear, NE8 1HH or to one of the email addresses below. 
Contact: 

Mandy Reed Tel 0191 433 2956 email amandareed@gateshead.gov.uk
Rachel Crosby Tel 0191 433 2793 email rachelcrosby@gateshead.gov.uk  

Introduction

The Council is considering ways in which to improve your area. One approach in doing this is by looking at the possibility of introducing a selective landlord licensing scheme into an area within Central Gateshead, highlighted in the attached map. The scheme will apply to all privately rented properties within the chosen area. 
This questionnaire outlines how the scheme will work. We are seeking to engage with all those who will be affected by it, and welcome your views and opinions.
Please return your completed questionnaire by Friday 28 October 2011. 

We are also holding a consultation event for residents, landlords and other interested parties on 5 October 2011 between 2pm and 8pm at Lamesley Room, Gateshead Civic Centre. You are welcome to attend and share your views. 

What is selective landlord licensing?

This is a tool for the Council to use in specific areas of the borough where there are either:
1. significant and persistent problems caused by anti-social behaviour; and/or

2. low housing demand (such as comparatively low house prices, high numbers of vacant properties or high turnover of occupancy).
If this is the case, the Council can introduce selective landlord licensing into the area. This would result in all private landlords being required to hold a licence in order to continue to rent out properties. To qualify for a licence, a landlord must be able to demonstrate that he/she is acting within the law and taking all reasonable steps to manage their properties effectively. 
The penalties for either renting out a property without a licence, or failing to comply with the licence conditions, are severe. They can involve a substantial fine and include, in extreme circumstances, the Council taking over the management of the property. 

What are the benefits of selective landlord licensing?

Everyone is set to benefit from the introduction of selective licensing. Landlords will be encouraged to work with the Council and offered support and training to ensure that they are able to meet the licence conditions. In the longer term, raised management standards are expected to lead to more stable and sustainable rent levels and property values. Landlords who can’t or choose not to comply with the scheme will be excluded. 

We hope that private tenants will see an overall improvement in their living conditions; not only in raised property standards, but also in better arrangements and relationships with their landlords. This, in turn, should result in a slowing down in changes in tenancy. The Council will seek to help landlords evict tenants who cause repeated problems.
We hope that owners and residents will see a reduction in area decline and anti-social behaviour problems and benefit from long-term neighbourhood stability.
About you and your properties
Please tell us about the properties you own and how you manage them. 
1. How long have you owned or managed property in the area?
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2. Overall, how satisfied are you with your local area as a place to live?


Very satisfied
      Fairly satisfied             Neither satisfied nor dissatisfied 
Fairly dissatisfied           Very dissatisfied 

       Please tell us why

3. Please describe the condition of your property/properties.


Excellent

Good


Satisfactory


Poor


Very poor

4. Have you ever experienced any problems relating to your property, a neighbouring property or other residents in the area?


Yes


No

If yes, please tell us about the problem and if it was resolved


5. Are you a member of the Gateshead Private Landlords’ Association or any other recognised landlord body?

Yes


No

If yes please give details.


6. Do you use any of the services provided by Gateshead Council’s Private Rented Sector Team? 

Yes


No


If yes please give details.


7. Do you have properties that are part of Gateshead’s Private Rented Accreditation Scheme?


Yes


No

8. Are you part of any other Accreditation Scheme?


Yes


No


If yes please give details.


9. Do you have properties that are subject to selective licensing within the Sunderland Road or Chopwell area of Gateshead, or within another local authority in England?


Yes


No

If yes please give details.


10. Do you have properties that are subject to HMO Licensing within Gateshead or within another local authority in England?


Yes


No

If yes please give details.


11. How many properties do you own/manage in total?


12. How many properties do you own/manage in total in the highlighted Phase 1 Central area?


Please provide the addresses of these properties in Phase 1 Central area and indicate whether you own or manage them. 

13. If you own/manage properties elsewhere please state which areas:


14. How would you describe your relationship with your tenants?


Excellent

Good


Satisfactory


Poor


Very poor

15. What in your opinion are the main qualities of a good tenant?


‘Fit & Proper Person’ qualifying criteria

About the proposed scheme
Please give us your views on the proposed selective licensing scheme in Central Gateshead. 
16. Having read the information relating to selective licensing, do you think there is a need to license private landlords in Central Gateshead?


Yes


No

Please tell us why.


17. Do you think that the proposed area for landlord licensing (see map) suffers from problems of low demand (i.e. presence of empty properties, high turnover of occupancy and comparatively low house prices) and/or experiences significant problems with anti-social behaviour?


Yes


No

If yes, please tell us how you have been personally affected by such problems?


18. If introduced, selective licensing will be mandatory and based on minimum legal standards with which all landlords can reasonably be expected to comply.

To comply with the scheme the landlord will be required to provide basic information during the application process, this will include:

a. A copy of a written tenancy agreement.



b. Submission of relevant certification to demonstrate compliance with gas, electrical, fire and furniture safety.

c. Evidence that the landlord is a fit and proper person.

d. The provision of information about management standards, response to repairs, frequency of property inspections, reference checks for prospective tenants and protocol for dealing with anti-social behaviour. 

e. Evidence of appropriate qualifications and on-going training in relation to managing property.

Do you anticipate any problems meeting these requirements? 


Yes


No

Please comment.


19. Gateshead Council may also impose additional requirements to regulate the management, use or occupation of the house concerned. 

Do you consider there are any other requirements, which should be incorporated into the scheme?


It is proposed that property owners and agents should be excluded from managing rented property in an area where a licensing scheme operates, if they have:

· Committed any offence involving fraud or other dishonesty, or violence or drugs, or any offence listed in Schedule 3 to the Sexual Offences Act 2003;

· Practised unlawful discrimination on the grounds of sex, colour, race, ethnic or national origins or disability in, or in connection with, the carrying on of any business.

· Contravened any provision of the law relating to housing or of landlord and tenant law.

· Been refused a licence or had a licence revoked for any property in relation to HMO, additional or selective licensing under the Housing Act 2004.

· Been the owner or manager of a property which has had complaints from tenants or other sources regarding serious or repeated breaches of the conditions of a licence; in relation to HMO, additional or selective licensing under the Housing Act 2004.

· Been the owner or manager of any property that has been the subject of an interim or final management order or a special interim management order under the Housing Act 2004.

· Any conduct or business practices which are considered by Gateshead Council to indicate unsuitability to be a licence holder or manager of a licensed property.
20. Do you think it is reasonable to exclude owners or agents from holding a licence if any of the criteria above apply?


Yes


No

Please make any further comments below


21. Do you think there are any other reasons an owner or agent should be prevented from holding a licence?


Yes


No

      Please tell us what these reasons are


22. It will be necessary to charge a fee for landlord licensing in order to cover the costs and overheads associated with operating the licensing scheme. The licence will last for a maximum of five years.

What factors should be taken into consideration when determining the fees? Please tick as appropriate
	Factor to be considered
	Yes
	No

	Discount for properties Accredited 
	
	

	Discount for membership of relevant Landlord Association 
	
	

	Discount for multiple properties in licensing area
	
	

	Discount for early submission of full application
	
	

	Penalty for submission of applications which are incomplete 
	
	


23. Do you think any other factors should be taken into consideration when     determining the fees?


Yes


No 
Please comment


24. If you have any further matters you wish to raise in relation to selective licensing please comment below. 


Your details

Name:
Address: 

Tel: 

Mobile: 

Email: 
I am a:



Landlord
    Managing Agent
     Other (please state)






Gender:
 Male


Female

Age: 
16-24

25-34
          35-44
       45-54
    55-64
65-75                      

             75+
To which of these groups do you consider you belong to?  PLEASE TICK ( ONE BOX ONLY
	
	White
	
	Black or Black British
	

	
	British
	(  
	Caribbean
	(  

	
	Irish
	(   
	African
	(   

	
	Any other White background 

(( AND WRITE IN BELOW)
	(
	Any other Black background  

(( AND WRITE IN BELOW)
	(

	
	
	
	
	
	

	
	Mixed
	
	Asian or Asian British
	

	
	White & Black Caribbean
	(  
	Indian
	(  

	
	White & Black African
	(  
	Pakistani
	(  

	
	White & Asian
	(   
	Bangladeshi
	(   

	
	Any other Mixed background 

(( AND WRITE IN BELOW)
	(
	Any other Asian background  

(( AND WRITE IN BELOW)
	(

	
	
	
	
	
	

	
	Chinese and Other ethnic groups
	
	
	

	
	Chinese
	(   
	Other ethnic group  

(( AND WRITE IN BELOW)
	( 


THANK YOU FOR TAKING TIME TO COMPLETE THIS QUESTIONNAIRE
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