Based upon the independent count, punching (validated by double keying) and analysis

using SPSS software mruk research can verify the outcome to the following question:

Q2 ‘ Taking everything you have read and heard into account do you support Gateshead
Council’s proposal to set up its own company, the Gateshead Housing Company, to

manage Council Housing in Gateshead?’

RESPONSE VALID PERCENT |
Yes 6847 93.5
No 227 3.1
No response 249 3.4
TOTAL 7323 100.0

If those who did not respond to this particular question were excluded findings would be

revised as follows:

RESPONSE COUNT VALID PERCENT
Yes 6847 96.8
No 227 3.2
TOTAL 7074 100.0
G.ADCOOK
SENIOR RESEARCH DIRECTOR
mruk

2 October 2003
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G1a: Do you agree the infoermation provided by Gateshead Council has been useful?
Base 7323 - Source mruk 2003
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GQ1b: Do you agree the information provided by Gateshead Council has been easy to read?
Base 7323 - Source mruk 2003
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Q1ec: Do you agree the information provided by Gateshead Council

has been easy to understand?
Base 7323 - Source mruk 2003
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G1d: Do you agree you have received enough infermation about the proposal?
Base 7323 - Source mruk 2003
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@2: Do you suppert Gateshead Councils propesals to set up its own company to manage council

housing in Gateshead?
Base 7323 - Source mruk 2003
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12b: Respondents who do not support proposal - reasons why (expressed by 2% or more)
Base 264 - Source mruk 2003

20%

Mon respanse

Prasent Authority doing good job

Don't agree with privatisation

Rents & Council taxwill have to rise

If government give maoney to ALMO why
not HA

Couneil too slow in responding to
anything

Gateshead Council are warst in
Country

Who will pay far this
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Invalving tenants

Providing housing advice

Impraving the repairs service

Improving letiings

Modernising Council houses

Dealing with rent arrears

Diealing with anti-social behaviour on
estates

Security features

Estate improvements

Reducing number of empty properties

@Q3: Top Priorities
Base 7323 - Source mruk 2003
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G4: Further comments (expressed by 1% or more)
Base 7889 - Source mruk 2003

Man response

| agree - think it's a good idea

All houses should be modernised

Good idea fro housing & repairimprovements
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Better repair times

Grass shouls be cutfar elderly
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Clamp down on drugs & anti-social behaviour

Clean up outside would make tenants lives easier

Look mare carefully at people befare letting

Only if it doesn't mean rent’ Council tax increase

Would like double glazing
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