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Access Statement for Gateshead Millennium Bridge

 

1. Introduction 

Gateshead Millennium Bridge is a spectacular World Class experience not to be missed.  British designed and assembled in the North East of England, it is the world’s first tilting bridge and the first to carry only pedestrians and cycle traffic over the River Tyne.  It takes four minutes to open to allow river traffic to pass safely underneath and its spectacular lighting brings the bridge and the river alive at dusk.

The bridge was officially opened by H.M. The Queen on 7th May 2002.

LOCAL VISITOR ATTRACTIONS

Situated in the heart of Gateshead Quays, your visit to Gateshead Millennium Bridge can be enhanced by many surrounding accessible attractions, world class culture, award winning dining, inspiring heritage, fantastic shopping and the friendliest people a setting of heart stopping beauty.  For further information to help make the most of your visit, contact the Tourist Information Centre below or visit: www.visitnewcastlegateshead.com
2. Pre-arrival information

TOURIST INFORMATION

For assistance with all your pre-arrival information, our friendly Tourist Information Team, who are situated in The Heritage Centre @ St Mary’s and can be contacted to help make the most of your visit, suited to your individual requirements.  A warm welcome awaits you with a wide choice of contact methods as follows.

CONTACT US

The Tourist Information Team can be contacted by the following options:


· Telephone: 0191 478 4222

· Email: tourism@gateshead.gov.uk
· Fax: 0191 478 7983

· Minicom: 0191 478 2060
· Online: www.newcastlegateshead.com
Visit us in The Heritage Centre @ St Mary’s Church for all your Tourist Information needs and to purchase a postcard and souvenir of your visit from our exiting ranges featuring The Gateshead Millennium Bridge, including a unique pewter tilting miniature!
GETTING HERE

The Gateshead Millennium Bridge, situated on Gateshead Quays can be accessed by road and all means of main transport links as follows to Gateshead Interchange.  The information below is from main transport links, followed by your options from Gateshead Interchange to Gateshead Millennium Bridge.

· ROAD
The A1(M) offers direct access to Gateshead and A184 & A167 exits from the A1 signposted Gateshead will pick up signs for Gateshead Quays.

There are two accessible car parks near to Gateshead Quays (see Car Parking below)
· AIR

Gateshead Quays is a twenty-five minute drive from Newcastle International Airport.  A direct Metro link (see RAIL below) is also available from the airport  to Gateshead Interchange (see below)

· RAIL

The nearest railway station is Newcastle Central.  Take a Metro (see below) from Central Station to Gateshead Interchange (see below)
The Tyne & Wear Metro service is an underdround & overground rail service that operates throughout Tyne & Wear.  Metro will welcome elderly and disabled customers, users of standard wheelchairs and powered wheelchairs up to a maximum width of 700mm and length of 1200mm, and those travelling with small children, shopping or heavy luggage. 

Powered mobility scooters may not be used anywhere on Metro stations and platforms. Lighter scooters may be folded and carried on board trains.

· COACH

National Express operate services to Newcastle Coach Station which is situated at St James' Boulevard just a ten minute walk from Central Station, where you can take a Metro to Gateshead Interchange (see below)

· SEA
The International Ferry Terminal at North Shields is the North of England’s main link with Northern Europe and operates regular services from the Netherlands.  From North Shields you can take a Metro to Gateshead Interchange (see below)

FROM GATESHEAD METRO INTERCHANGE:

PEDESTRIAN: Gateshead Millennium Bridge is a ten minute walk following the pedestrian signs from West Street (outside Gateshead Interchange)  Due to the topography of Gateshead, and some temporary arrangements during Gateshead Quays redevelopment, wheelchair users would be advised to follow signs to Church Street, then signs for Swing Bridge, then before Swing Bridge turn right onto South Shore Road just after the Blue Beacon (large cone art installation)  This road takes you to Baltic Square leading to Gateshead Millennium Bridge.

TAXI:  There is availability of Private Hire accessible taxis, contact details below:

· Dean Taxis (including Felling Taxis- 0191 4444444

· Gateshead Central Taxis- 0191 4699999

· City Car Hire (Dunston & Metrocentre)- 0191 4607760

· Team Valley Taxis & Couriers- 0191 4879999

BUS: The yellow accessible Quaylink buses run approx every 10 minutes - catch the Q1 bus to Baltic Square.
There are two QuayLink routes for getting around Newcastle Gateshead:

· Q1 serves Central Station, Monument, The Sage Gateshead, Gateshead College's Baltic Campus, BALTIC and Gateshead Interchange 

· Q2 serves Haymarket, Monument and travels along the Quayside to Ouseburn - and now continues into the Ouseburn Valley and on to St Peter's Basin.
All journeys on QuayLink are operated by easyACCESS vehicles.These buses have a special kneeling facility to lower the entrance step.Inside there's a flat floor with a special buggy parking area, and space for a wheelchair in the middle of the bus. 

Other buses:many bus services in Tyne and Wear are operated with low floor buses.  These have powered or manual ramps to make it easier for disabled people to board and have dedicated wheelchair spaces.   Traveline can give details of which services are operated with low floor vehicles: 0871 200 22 33

REFRESHMENTS, AMENETIES & WET WEATER OPTIONS

BALTIC Centre for Contemporary Art, which is fully accessible and situated just next to Gateshead Millennium Bridge and has café, restaurant, toilets and bar.

Baltic Centre for Contemporary Art is open:

Daily 10am – 6pm except Tuesdays 10.30-6pm

· Tel: +44 (0)191 478 1810
· Fax: +44 (0)191 478 1922
· Textphone: +44 (0)191 440 4944
· Email: info@balticmill.com
TOILETS AT BALTIC
Male, Female and unisex disabled toilets are available on all floors except Level 5.
Pitcher & Piano bar is located just across the bridge on the Newcastle Quayside.  The bar restaurant serves food every day from the minute they open until 10PM. Breakfasts are available along with Sunday Roasts.

TOILETS AT PITCHER & PIANO

There are baby changing facilities in the adapted toilet

There are adapted toilets within this venue designated for public use.

Pitcher and Piano
108 The Quayside
Newcastle upon Tyne
NE1 3DX
Tel: 0191 2324110
Email: newcastle@pitcherandpiano.com
Web: http://www.pitcherandpiano.com
	Day
	Opening Times

	Monday
	11:00 - 00:00

	Tuesday
	11:00 - 00:00

	Wednesday
	11:00 - 00:00

	Thursday
	11:00 - 00:00

	Friday
	11:00 - 01:00

	Saturday
	10:00 - 02:00

	Sunday
	10:00 - 00:00


3. Booking arrangements

Planning a trip to NewcastleGateshead & need help to find accommodation?

Our friendly expert Tourist Information and Accommodation Booking Team are on hand to help you find the right accommodation to suit your requirements. We offer a wide range of booking options detailed below.


Whether it is city breaks, shopping trips, romantic weekends, business, groups or simply visiting friends and family, our friendly staff are here to help.

CONTACT US TO BOOK YOUR ACCOMMODATION

· Telephone: 0906 680 6805 (calls charged at 25p per minute)

· Email: bookonline@gateshead.gov.uk
· Fax: 0191 478 7983

· Minicom: 0191 478 2060

· Online: www.newcastlegateshead.com
 

4. Arrival and car parking
Paid Car Parking is available near to Gateshead Millennium Bridge; with FREE spaces for Blue badge Holders.

· SOUTH SHORE ROAD CAR PARK (SAT NAV POST CODE NE8 3AE) Available until Sept 2009.       Situated on South Shore Road opposite to the Gateshead Millennium Bridge, this is a surface car park with 102 spaces, 12 of which are designated disabled parking bays on the lower level.   Charges apply 8am – 9pm all days FREE to Blue Badge Holders.





      ACCESS FROM CAR PARK - There are access ramps leading to Baltic Square & The Gateshead Millennium Bridge directly across the road.

· BALTIC CAR PARK (SAT NAV POST CODE NE8 3DU) The car park to the rear of BALTIC has a maximum stay of 4 hours, 80p per hour 08.00 - 21.00 (no charge for Blue Badge Holders).The car park has 73 spaces, seven of which are designated disabled bays situated to the rear of BALTIC                  ACCESS FROM CAR PARK – There is an access ramp on the riverside of the building which will direct you to the main entrance on BALTIC Square (approximately 180m away). 
5. On Site

ACCESS TO GATESHEAD MILLENNIUM BRIDGE

On arrival at South Shore Road, Gateshead Millennium Bridge, Baltic Square and the entrance to the Bridge is fully accessible by ramp access on the Gateshead side.

Gateshead Millennium Bridge itself is fully wheelchair and scooter accessible from either side of the bridge, and assistance dogs are welcome. Width of pedestrian deck is 440cms, the cycle deck width is 250cms. Wheelchair users tend to use the pedestrian walkway, as cyclists can be prone to travel at speed.

SURFACES

The surfaces on both the GMB and Baltic square are wheelchair friendly.

WELCOME & INFORMATION

· A welcome awaits you, the bridge Attendants, who are based at the bridge is tilting about the bridge and will be happy to direct you to the nearest Tourist Information Centre for all your visitor needs.  

· See PRE-ARRIVAL information for Tourist Information Services

· There is a map detailing your location and 30 points of interest on Gateshead Quays in the Bridge Glass canopy on the Gateshead side.

SHOPMOBILITY 

Members can also hire equipment from The Sage Gateshead and BALTIC Centre for Contemporary Art - If you wish to book a scooter of wheelchair for your visit to the Gateshead Quayside, please call 0191 440 4960.

Gateshead Shopmobility
71 Claremont South Avenue 
Gateshead.
England
NE8 1RJ

Tel: 0191 4779888
Fax: 0191 4779876

gateshead.shopmobility@btconnect.com
www.gateshead-shopmobility.org.uk
Monday, Friday and Saturday : 10.00am to 4.00pm
Annual Membership is £5 and hire charges are £1.50p per half day or £3.00p per full day

6. Future Plans
Dedicated staff training plans are in place and are ongoing The Gateshead Quays area is still in development; please contact us if you wish to discus any issues regarding your visit.

And we would welcome any suggestions or comments you wish to make. To the contact below:

7. Contact Details
Gateshead Millennium Bridge
Gateshead Tourism Team
Gateshead Old Town Hall

West Street

Gateshead
Tyne & Wear
NE8 1HE

Telephone: 0191 477 5380
Minicom: 0191 478 2060
Fax: 0191 478 7983
Email: wendyturnbull@gateshead.gov.uk
Website: http://www.gateshead-quays.com/
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