
 
Pest Control Service 

Telephone:  0191 4333131 or 0191 4337007 
e-mail:  pestcontrol@gateshead.gov.uk 
visit:  Development and Enterprise reception, Civic Centre 

PEST CONTROL SERVICE CHARGES 2010/11  
 

SERVICE APPROVED CHARGE ADMIN NOTE

INSECT CONTROL 

Council Houses 
Standard Treatment 
Special Treatment 

 
£57 Covers visits up to 2 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 

FREE to tenant
Invoice GHC 

Social Landlords  
Standard Treatment 
Special Treatment 

 
£63 Covers visits up to 2 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 

INVOICE if 
requested 

Private Houses 
Standard Treatment 
Special Treatment 

 
£63 Covers visits up to 2 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 

FREE if 
receiving state 
pension AND 
means tested 

benefit 
LA Properties 
Standard Treatment 
Special Treatment 

 
£54 Covers visits up to 2 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 
No VAT 

RECHARGE – 
Agresso code 

needed 

Business Premises 
Standard Treatment 
Special Treatment  

 
£124Covers visits up to 2 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 

 
INVOICE if 
requested 

RODENT CONTROL 

Council Houses  
(RATS AND MICE) 
Standard Treatment 
Special Treatment 

 
 
£57 Covers visits up to 3 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 

FREE to tenant
Invoice GHC 

Social Landlords  
(RATS AND MICE) 
Standard Treatment 
Special Treatment 

 
 
£63 Covers visits up to 3 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 

INVOICE if 
requested 

Private Houses  
RATS 
 
MICE - Standard Treatment  
MICE - Special Treatment  

 
FREE 
 
£63 Covers visits up to 3 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 

FREE if 
receiving state 
pension AND 
means tested 

benefit  
LA Properties  
(RATS AND MICE) 
Standard Treatment 
Special Treatment 

 
£54 - Covers visits up to 3 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 
No VAT 

RECHARGE – 
Agresso code 

needed 

Business Premises  
(RATS & MICE) 
Standard Treatment 
Special Treatment  

 
 
£185 Covers visits up to 3 x 1 hour or equivalent 
Actual Cost - Where situation exceeds standard service criteria 

INVOICE if 
requested 

All charges are inclusive of 17.5% VAT unless stated 
 
 
  


